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Verendrye Electric Cooperative, Inc.
615 Highway 52 W
Velva, ND 58790-7417

Re: ND One-Call Excavation Notice System: North Dakota Century Code Chapter 49-23

To Whom it may Concern:

Enclosed is a copy of a ND One-Call Complaint, with attachments, against Verendrye Electric
Cooperative, Inc., received by the North Dakota Public Service Commission on October 30, 2018,
from Warren Colby ofVoltaire, ND, Case Number PU-18-374. The location ofthe damage identified
in the complaint is 846 44^^ St N, Voltaire, ND.

I am sending you this information so that you are aware of the complaint and may respond with
information concerning the complaint. Please respond to Darrell Nitschke, Executive Secretary,
North Dakota Public Service Commission, 600 East Boulevard Avenue, Dept 408, Bismarck,
ND 58505-0480 by November 15, 2018, with your written account of the event, including the
applicable One Call locate ticket number for work performed at the address indicated.

Your response and the ND One-Call Complaint will be reviewed to determine whether there may be
a violation of the One-Call Excavation Notice System law.

If I do not receive a response by the date noted, I will determine whether there was a violation,
without yourside of the story, based on the facts contained in this complaint. If Iconcludea violation
did occur I will file a formal complaint against Verendrye Electric Cooperative, Inc. with the
Commission, which may result in a penalty up to $25,000 per violation as approved by the North
Dakota Legislative Assembly in 2013 under North Dakota Century Code Section 49-07-01.1.

Please contact me at 701-328-3397 or at vschock@nd.aov with any questions regarding this
correspondence.

Sincerely,

Victor Schock

Public Utilities Division

North Dakota Public Service Commission
600 E Boulevard Ave, Dept 408
Bismarck, ND 58505-0480

Enc: ND One-Call Complaint with attachments
c: Warren Colby with attachments
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Public Service Commission
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ND ONE-CALL
Public Servrce Commisskjn
SFN 59067 (5-17)
To atte^ a vkrialion of the E9K»a6on Notes %slBm Law; Noitt
49-23

Cwnpemy/PerscwT
Warren Colby

Street ^X^ess
846 448) Sin

Ctiy
VoSawe

Stete and 2^ Code 0 ,• a T.
NOaBSsfe:'"

'SSION
Tei^)hone and C^ Ptune Number

7017213268

Emafl Address
flst4u#gma4.oom 10-22-18

O ComplafoarX s vising and able to tesitfy on foe complaint ti Rtotter goes to forn^ hea

PART B - WHO VIOLATED THE OME-CALL REGULATIONS (RESPONDENT)
Company/Pef«XT
Verendrye Electnc

^eet Address
615Hwy52W

City State and Zip Code
MO 58790

Teleptione axJ Cel Phcxie Number
7013382855

En^ Address

PART C- ALLEGED VK>LATiOM
• Operator faited toprovide orupdate theNiAormsAiw) provided tothenot^icsAon center ona timety ba^
• Excava^ faAed toprovide excav«^ori orlocation nofice at least46hours before beginnirrg ar^ excav^ion
• Excavatw fafled to provide required infonnrmtfoR in excav^ion or iocalfon rtoSce
• Notificatjon certt^ fafled to transmit ttienotice toevery operator ttiattiasan undergrcHind faciMy inttiearea oftfie excavation
• Notification center faifod toinform tiie excav^or offoe n^nesofoperators und&^ound faeces in ttie area
• Operator fafled to locateand msak unde^frrxmd fadBy wiitiin 48 hotas
• Ero^avation started prior to imder^oundfaciitylocate
Cl Ope^fotr fa^ to m£fo( wvterg^mtod focWy wifhin 24 incheshortzontcAy
• Excavatw failed to renew excavation or localionreqfuest prior tofoe eififlalion of foe twenty-one-day period
O Excavator failed toconctoct theexcavation ina caretui andpmdent toavoid damage oftsndewgreund focfl^s
• Excavator failed to malirtain the markings during excewation
• Other (identify foespecMc secticxt ofN0CX3 Chapter 49-23)

Location of Violatjon:
846 44rh St N Vo«aife fO 58792

O^e and Time of Violciticvt:
7/29«)18

Descrption (siwnmarize the ctoservaticxis onwfoich your^ to ^l^e the viol^cm) ifmore space is required, please providetfye
description on a separate page.

Pleasesee attactted dcKumenis torcomplete detars. Ina nulshel Iwasgee te tfo rtotestor2 postslora signIwas puting Iputmaikerswtiere Iwasplanrwig to tte
When the SuirvtBl emptoyee showedup.he satoi wasngtit overtte utMy Ine. Hennartied diegroundandpiXuptags So Imoved them. Ireosvednocafes or vistts from any
otherutilities prwreither. So Istartedtoeholeswith a handheldposttjoledk^er. and tuta povver me, knodong otX powerfew me»*) severalneightxirs on toegrid. Thestiock
ol ittooli a wMetoregster.SWhaving Inxtole b^evngniodaqr. CaM 811doesnetguaraneee youare(feggngsatdyt Therewereseveralptwiastaten byVeterxfeye Etedric
when there employeescame. Theerrorts veryobvious. Iwouldaafc that youcontact toeiB(Tib KnMwnade) tor toese pctores.

PART D-DAMAGE
Fatalities

0

Iryfoes
0

Irvpabert HospitaiKzation
0

UrKlerground facility t^(s) and Operator(s) aftected:

Verendrye Electoc

Estimated Vafoe of f^image (damage as defined under NDOC Chapter 49-23): $ Number of Customers Affected

CWier impact of event:
Thetoought ofa talattyandforin|i»ythatcrxrid haveeaely happeied has caused a lotofmerXal sXess,as l pass tiythe ptaoeofthe neadeniseveralhmesa day Alsotoe fact
Itiatalter wnttencommumcahon wrth Surrani, we have notheaitl a wardtramtoem.adunowledging or tatengresporstofetyfar torsluge error. The measurements were offover
3feet. WfiatIStoe potnfofcaKing ONECAU.when ffieend resull wouldbe Ihe same as (ff fiad guessed where toe (mewas. '

Please attach pttofos of EvenflAtki or Damaged Fac^fly

PART 1 - SIGNATURE
Signalura ofPersonFiSrg Compfaintv ^ Date ,

10

Submit

Tf the*Submif function is not working properly, please print the oomffleted form arvd ttieneitheremail to ndpsc@ndgov,
fax to 701-328-2410 or send to Public Service Commission. 600 E Boulevard Ave Dept 408. Bismarck ND 58505-0480.

Telephone; (701)328-2400

PU-18-374 Filed: 10/30/2018 Pages: 1
North Dakota One-Call Complaint

Warren Coltry



Marvin Rehbein, Owner
PC Box 18159 j| 1 OCT 2 3 2018
Missoula MT 59808

HOWi^

Mr. Rehbein: | pu3lic^r%:e'c^Eiission

I am sending you a copy of a email I sent regarding a locater incident on July 28,
2018. I will await a response from your company.

Draft To: don.peters@summitutility.com
Cc: tghoIzworth@summitutility.com

Dear Mr. Peters

1 contacted 811 the week ending July 28 for locater services for a couple post holes
1was digging by hand with a post hole digger. These were to be located near a
utility box for Verendrye Electric and I started the holes to indicate where 1wanted
to dig.

Your representatfve (enr>pldyee> visited and spray painted to mark where he thought
the lines ran. His marking indicated the line to be right over the top of the holes that
I was going to dig. I then moved the holes away from there to avoid hitting those
lines.

Upon digging the holes on Saturday, I hit the power line! When it finally registered in
my mind what had happened, I was in total shock and disbelief. The thought of the
possible injury and/or death and damage that could easily occur from 7200 volts of
electricity has been haunting me since. When Verendrye and your company reps
showed up, it was found that the line was marked 30 + inches off. 1thought 1would
hear from your company in some way in acknowledging this huge error, but I have
not. So I am instead contacting you, Mr Holzworth who is listed as president, and
the owner Mr. Rehbein.

Your company it says it built on dependability and integrity. Quoting from your
website "Summit Utility Services, Integrity without Compromise".

I believe if I had not contacted BIT and just dug the holes that I would be held
responsible for my actions financially and otherwise. I have photos and
documentation for this incident and I would appreciate hearing form you in the near
future.

Sincerely,

Warren Colby
701-721-3269

846 44th St N

Voltaire, ND 59792


