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June 20, 2019

1. Tm Rating Services
\wOm|3! i3nCC Xelaom &Sales Tw Scrrica

CorporateIncome TaxService
FCC& Staw Regulatory Services

North Dakota Public Service Commission

Executive Secretary

600 E. Boulevard, Dept. 408
Bismarck, ND 58505-0480

RE: Telrite Corporation d/b/a LIFE WIRELESS -Lifeline Certification on FCC Form 481 - Carrier Annual
Reporting Data Collection Form and Compliance with North Dakota Rule 69-09-05-12.1

Dear Secretary,

Pursuant to FCC requirements under 47 C.F.R. § 54.422, enclosed please find for filing a copy of Telrite

Corporation d/b/a Life Wireless' FCC Form 481 - Carrier Annual Reporting Data Collection Form. The

filing included covers all aspects ofcompliance with North Dakota Rule 69-09-05-12.1 due onAugust 1®^
of each year and, therefore, is being submitted in compliance with that requirement as well.

Ifyou have any questions regarding this filing, please contact me at (407) 260-1011 or

regulatory@csilongwood.com.

Respectfully sub

Mark Lai

Attorney-in-Fact

Telrite Corporation d/b/a LIFE WIRELESS

Enclosures

john
Typewriter
2    PU-19-59    Filed 06/20/2019     Pages: 22

        ND Admin Code Section 69-09-05-12.1 Annual Report�

        Telrite Corporation

        Mark Lammert, Attorney



FCC Form 481

FCCForm 481 - Carrier Annual Reporting OMB Control No. 30e0-0986/OMB Control No. 3060-0819

Data Collection Form July 2018

<010> Study Area Code 389017

<015> Study Area Name Telrite Corporation

<020> Program Year 2020

<030> Contact Name: Person USAC should contact
with questions about this data

Mark Lammert

A
IT)

m
o

V

Contact Telephone Number:
Number ot the person identified in data iine <030>

4072601011 ext.

<039> Contact Email Address:
Email otthe person Identified in data line <030> regulatoryscsilongwood.com

Form Type 54.422

Page 1
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iiBi i'

(400) Number of Complaints per 1,000 customers

Data Collection Form

<010> Study Area Code

<015> Study Area Name Telrite Corpo:

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035>

<039>

<400>

<410>

<420>

Contact Telephone Number - Number of person identified in data line
<030>

40721501011

Contact Email Address - Email Address of person identified in data line regulatoryecailongwood.i
<030>

Select from the drop-down list to indicate how you would like to report
voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice

Complaints per 1000 customers for mobile voice

FCC Form 481

0MB Control No. 3060^86/OMB Control No. 3080-0819

July 2018



(500) Compliance With Service Quality Standards and Consumer Protection Rules

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 3060-0819

July 2018

<010> Study Area Code 399017

<015> Study Area Name TelriCe Corporation

<020> Program Year 2020

<030> Contact Name - Person USAC should contact regarding this data Mark LatnmerC

<035> Contact Telephone Number - Number of person identified in data line <030>
4072601011 ext.

<039> Contact Email Address • Email Address of person Identified in data line <030> regulatoryacsilongwood.com

<51S> Certify compliance with applicable minimum service standards



(600) Functionality in Emergency Situations

Data Collection Form

<010> Study Area Code

<01S> Study Area Name

<020 Program Year

<030> Contact Name - Person USACshould contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<600> Certify compliance regarding ability to function in emergency situations

<610> Descriptive document for Functionality in Emergency Situations

FCC Form 481

0MB Control No. 3060-0986/OMB Control No. 3060-0819

July 2018
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{ 00 i) Rate Of Return Carrier Additional Documentation

Da a Collection Form

FCC Form 481 |
0MB Control No. 3060-0986/OMB Control No. 3060.0819
July 2018

<010> Study Area Code •RRqm 7

<015> Study Area Name Telrite Corooration

<020> Program Year 2020

<030> Contact Name - Person USACshould contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>
regulatoryOcsilongwood.com

Selectfrom the drop down menu or checkthe boxes belowto note compliancewith S4.313(f)(l).Privatelyheld carriers must ensure compliancewith the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). Ifurther certify that the information reported on this form and in the documents
attached below is accurate.

(3009)

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(l)(iii)

Certification of Public Interest Obligations {47 CFR§
54.313(f)(l)(i)}

Please Provide Attachment

Community Anchor Institutions (47 CFR§
54.313(f)(l)(ii)}
Please Provide Attachment

Is your company a Privately Held RORCarrier (47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUSannual report

Please check these boxes to confirm that the

attached PDF,on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUSreports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUSannual report and all required
documentation

If the response is no on line 3014, is your company

audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.
If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUSOperating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Usting Required
Information

(Yes/No)

(Yes/No)

o

o

o

o

•

•

Name of Attached Document Usting Required
Information

(Yes/No) O O

•

a

•

E=]

•

•

a

Name of Attached Document Usting Required

Information

•'1
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Page IS

(4005) Rural Broadband Experiment Additional Documentation
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OIVIB Control No. 3060-0819

July2018

Study Area Code

Study Area Name

Program Year

<030> Contact Name - Person USACshould contact regarding this data

Contact Telephone Number - Number of person Identified In data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> reguutoryjcsiionguood..

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a
list of newly served community anchor institutions.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29,78)
Please address Line4001 regarding compliance with the Commission'spublic interest obligations. AllRBE participants must provide a
response to Line 4001.

4001. Recipient certifies that it isoffering broadband meeting the requisite publicinterest obligationsconsistent with the category for
whichthey were selected, includingbroadband speed, latency, usage capacity,and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

Community Anchor Institutions - FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes- attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.



(5005) Alaska Plan Participants Additional Documentation
Data Collection Form

FCC Form 481

0MB Control No. 3060-098e/OMB Control No. 3060-0819

July 2018

<010> StudyAreaCode jbsoi?
<015> Study Area Name Teint® corporation

<020> Program Year 2020

<030> Contact Name - Person USAC should contact regarding this data M.rk i..moi.tt

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> rogui.tory»c.iiongwood 00m

5005 Alaska Plan

(5010) Doyou participate in the Alaska plan?

Please indicate whether any terrestrial backhaui or other satellite backhaul became
(5011) commercially available in the previouscalendaryear in areas previously served

exclusively by performance-limiting satellite backhaul.

if the filingcarrier identified in its approved perfomance plans that it relies exclusivelyon
(5012) satellite backhaui for a certain poriton of the population in its service area, indicate whether

any terrestrial backhaul or other satellite backhaui became commercially available in the
previoius calendar year in areas that were previoiuslyserved exclusivelyby satellite backhaul.

(Yes/No)

(Ves/No)

(Yes/No)

<5013> •<b> - •• • <0 ,

Description Of Backhaul Technology Date Backhaul Available Newly Served Locations or Population



Page 17

Certification - Reporting Carrier

Data Collection Form

FCC Form 481

0MB Control No. 3060-0986/OMB Control No. 3060-0819
July 2018

<010> study Area Code 389017

<015> Study Area Name Telrite Corporation

<020> Program Year 2020

<030> Contact Name - Person USACshould contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address- Email Address of person identified in data line <030> regulatoryacsilongwood.com

TO BECOMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUALREPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certifythat Iam an officer of the reportingcarrier;myresponsibilities includeensuringthe accuracy of the annual reportingrequirementsfor universal servicesupport
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Telrite Corporation

Signature ofAuthorized Officer: certified online 06/18/2019

Printednameof Authorized Officer: Jesel

Title or position of Authorized Officer:

Telephone numberof Authorized Officer: 6782021294 ext.

Study Area Code of Reporting Carrier: Filing Due Date forthisform: 07/01/2019

Personswiiifuily making falsestatements on this form can be punishedbyfine or forfeitureunder the Communications Actof 1934, 47 U.S.C. §§ 502, 503(b),or fineor imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 17
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Certification - Agent / Carrier
Data Collection Form

FCC Form 481

0MB Control No. 3060-0986/OMB Control No. 3060-0819
July2018

<010> study Area Code
389017

<015> Study Area Name Telrite Corporation

<020> Program Year 2020

<030> Contact Name - Person USACshould contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified In data line <030>
4072601011 ext.

<039> Contact Email Address - Email Address of person identified In data line <030> regulatoryacsilongwood. com

TO BECOMPLETED BYTHE REPORTING CARRIER, IFAN AGENTIS FILING ANNUALREPORTSON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent)_ . is authorized to submit the information reported on behaif of the reporting carrier, i

aiso certify that i am an officer of the reporting carrier; my responsibiiities inciude ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Personswillfully makingfalsestatements on this formcan be punishedbyfineor forfeitureunder the Communications Actof 1934, 47 U.S.C. §§ 502, S03(b),or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to FileAnnual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

i,as agentforthe reporting carrier, certify that i amauthorized to submitthe annualreportsforuniversal service supportrecipients on behaifof the reporting carrier; Ihaveprovided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge,the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statementson thisformcanbe punished byfineor forfeiture underthe Communications Act of1934, 47U.S.C. §§502,503(b), or fineor imprisonment underTitle
18 of the United States Code, 18 U.S.C. § 1001.

Page 18
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ORPORATION

FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Teleeommunications and Internet Association's Consumer Code for
Wireless Service.

1. Telrite diseloses rates and terms of service to customers at the time service is initiated.

These same terms and conditions are posted on Telrite's website at
www.lifewireless.com.

2. Telrite provides service availability information on their website at
www.lifewireless.com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on eontinued usage and eligibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers ean check
their balanees and purehase additional minutes.

Telrite Corporation ♦4113 Monticello Street ♦ Covington, GA 30014
678-202-0830 ♦ Fax: 678-202-1362 ♦ www.telrite.com



ORPORATION

FCC Form 481

Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
poweredbackup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation ♦4113 Monticello Street ♦ Covington, GA 30014
678-202-0830 ♦ Fax: 678-202-1362 ♦ www.telrite.com




