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April 11,2019

Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission

600 E Boulevard Avenue - State Capitol
Bismarck, ND 58505-0480

Dear Mr. Nitschke:

Attached for filing with the Commission are an original and one copy of the North Dakota Access Service Price
Schedule.

In this filing CenturyLink seeks to update and standardize the Refusal and Discontinuance of Service language by
eliminating the use of Certified U.S. Mail when providing thirty days written notice when the customer refuses to
comply with tariffed provisions of their service under this section. Changes proposed by this filing will allowthirty
(30) days written notice by regular mail or by email if the customer is billed electronically and/or consents to
receiving electronic notification.

CenturyLink is requesting an effective date of May 1, 2019.

If you have any questions regarding this matter, please contact Mark Brinton at 303-992-5832 or via email at
Mark.Brinton@CenturyLink.com

Sincerely,

Mark Brinton
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2. General Regulations

2.1 Undertaking Of The Company (Cont'd)

2.1.8 Refusal And Discontinuance Of Service

A. Unless the provisions of 2.2.l.B. or 2.5, following, apply, if a customer fails to
comply with 2.1.6, preceding, or 2.2.2,2.3.1,2.3.4,2.3.5 or2.4, following, including
any payments to be made by it on the dates and times herein specified, the Company
may, on thirty (30) days written notice (by mail or by email if the customer is billed (C)
electronically or consents to receiving electronic notification) to the person (C)
designated by that customer to receive such notices of noncompliance, refuse
additional applications for service and/or refuse to complete any pending orders for
service by the non-complying customer at any time thereafter.

If the Company does not refuse additional applications for service on the date
specified in the thirty (30) days notice, and the customer's noncompliance continues,
nothing contained herein shall preclude the Company's right to refuse additional
applications for service to the non-complying customer without further notice.

B. Unless the provisions of 2.2.l.B. or 2.5, following, apply, if a customer fails to
comply with 2.1.6, preceding, or 2.2.2,2.3.1,2.3.4,2.3.5 or 2.4, following, including
any payments to be made by it on the dates and times herein specified, the Company
may, on thirty (30) days written notice (by mail or by email if the customer is billed (C)
electronically or consents to receiving electronic notification) to the person (C)
designated by that customer to receive such notices of noncompliance, discontinue
the provision of the services to the noncomplying customer at any time thereafter.
In the case of such discontinuance, all applicable charges, including termination
charges, shall become due. If the Company does not discontinue the provision of
the services involved on the date specified in the thirty (30) days notice, and the
customer's noncompliance continues, nothing contained herein shall preclude the
Company's right to discontinue the provision of the services to the noncomplying
customer involved without further notice.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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