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rro Information Teehnology Department
4201 Normandy Street North • Bismarck, ND 58503-1201 • (701)328-3190

April 22, 2019 (revised)

Brian Kroshus, Chairman
Public Service Commission

600 East Boulevard

Bismarck, ND 58505

RE: TELECOMMUNICATIONS RELAY SERVICE

The Information Technology Department (ITD) is submitting the following budget for the
telecommunications relay service as required by NDCC 54-44.8-08. This budget information
will assist the Public Service Commission in determining the amount of surcharge for the time
period July 1, 2019 to June 30, 2020.

FISCAL YEAR'19-'20

REVENUE:

Estimated Balance June 30, 2019
766,865 Access Lines/Numbers

X 3 cents x 12 months x 95%

TOTAL REVENUE

EXPENSES:

Relay Service Contract
Department of Human Services
(Equipment Distribution)

ITD Administrative Expense
TOTAL EXPENSES

$219,476

$ 262.268

$ 169,153
$ 125,000

$ 5.000

ESTIMATED BALANCE JUNE 30, 2020

$481,744

$ 299,153

$ 182,591

The local exchange companies and radio communications serviceproviders are allowedto keep
5% of the surcharge collected from their customers. Quarterly payments are made to ITD in the
month following eachquarter. Wecurrently are collecting the surcharge from 766,865 telephone
access lines and radio communications access numbers. Attached is a detail list by access
provider.
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Following are the amounts charged to ND on March, 2019 provided by Sprint:

Total Minutes of Service Compensation 2,234
Number of Calls into Relay Service 2,095
Length of Call for Session Minutes 1.14

The Department of Human Services (DHS) is responsible for the equipment distribution
program. The amount requested from ITD for the upcoming fiscal year will be $125,000.

We recommend reducing the rate to 3 cents per access line.

Please letme know if you approve our recommendation. Ifyou have any questions, please give
me a call at 328-4006.

Smgerely,

'Greg Hoffman, Director of Administrative Services
Information Technology Department

GAH/jg
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FED TAX ID

56-1973983

ACCESS LINE PROv'iDE'R '1

ACCESS BOINT INC

'aC\ LOMyLNCACiON
ALLIANT TECHNOLOGIES

,ANPI BUSINESS LLC
"at&t cor'p
•badlands'ce-lular cf no l
•BANDWiD'fH'COM INC ' "
'3CNTELECOM^ INC
iBEK'COM'f^;NICATIO'NS _ " (
:b;smarck_msa lp' " " ""
' BLACKFOOT C0MMUNICA'*I0N:
' b'r OA0VIEW"n ETwo RKS". INC (
bullseye'tI'lecom :

'cci system'sTinc" ;
'CENTURYLINK COMMUNICA
'consolidated comm' :
•CONSOLIPATE'D'TELCOM " ' "
'cdNSUMER'c'ELLULAR " ~
•CTC OF MINNESOTA

'c'REXENDO B'USI'nE'SS SOLUTHi
•CYTRACqM_LLC
' DAKOtACENtRA'LTELECOM" G
"DAkofA "central TEL l'__ ^
"'"DAKT'EL COMMUNICAfrONS
'DiALpAcr"'_" r
' DICk'EY''RURAL TEL "
' dIGIUM cloud services,LLC (
' DISHNET wireline, LLC i
;ELECTR I'c "LIGHTVVAVE LLCJj"
IfLASh'wIRELESS"'' ' r
(go'ogle north'america ""!
•GRa NITE "tELE"co"m"M UNCATIGli"
GREATCALUJNC. dba Jitterftug

'GREEN>'LYNE'TVyORKS,INC_ '
"GRIG'GS'county'TEL'y
•HALSTADTEL "
' IC'CMMERCE d'ERVICES
'INCCNTACT ^ • ' ;
Tnter-community t'el"
'lNTERFACE_SECURITY SYSJ "
:IP NETWORKED SERVICES" I
'inr^ac'hjnc^ '
•JAMES vw-LEY7;oqp"r^^^^ co'(
,LEVEL 3 COMMUNICATION ;
'lo'retel's'ystems "
'MAGlc'jA'ckSMBjNC (
[mASERGY cloud COiVrMUN. "
'MATRIXJELEC0M,]_NC( 1
;MCIMETTO ACCESSTRANS'Mii
"McLEOD usa"^"
!METRO'PCS'MICHIG7n '2
•m'etpopo'lTtan teleco'mmun
'•mIOCO " "• "J":
("mTDSTATE TEL '''
'j^MJAJE COMI^' _ " ^

Xm ID-STATES wTrEl'ESS
•mTdwest m_gtX r
iMISSOURrVALLEYCOM'M "
Tmi'tel cloudservicesX ' 1 (
InORTH central F!'SA 2 N~D '
;;ND SKIDDER lP X'

' NORTHDakota" rsa #3 lp '
' NOFg-^H DAKOTA TELEPHONE i'
"nemojntteleIephone XX
Tnex'tiva, INC' '
;NEW"CIN'GULAR WiRELESS
'[NbR'XHV^STddMM " ^ "(
INOR'̂ HWE'sf DAkOTAj;EL_LU'Lj'
'ONS^AR COR'POR'ATlbN" ' ^

22-3637583

• 04-3520968
(3-4924":'To
84-1118724

56-2242657

22-3'2S332T'
45-0236554

84-1228^865
B1-04S3'T9
16-1401082

35-3532242

38-2356585

04-6141739

02-0635464

45-0274821

93-117S435

06-1554080

27-03^194"
26-3584632

45-0237471

j^5-C)4467^
45-0457235

27-4944127

45-023M68

46-3527918

72-1557371

02:667039_9
45-209^0193^
46T32"6iq20^
04-3643290

2O-2955J04
20-5905506

45-0 (41600
41-0295070

48-3874852

87-"0'528557
45-0454396

72-1310576

20^5685978
47-5474486

46-0233062

47-0807040

41 -0445(36
'81-i(oT5"38"
38^^3732252
75-2332193

52-2102063'
42-1407242

20-2509038

13:4142448
_41-1957j48
45(56T2995
45-0442556

91-1832906'
45-'0'456716
33-1615308
76-03117(3
8"4-Tll3723
84;^11'21'999_
9̂^1 -146995^

'4i:09025'24
'81 -02434"37
20-8820926

'22"-3330080
"45:0235053

84-n W22'
38-3506814

34-'l8708C'7"
45:0236904
45:045^47
84:6273800
26;:j827824'
45-0^'35(4
46:i82"7(0

47-'3759293
41-1693295

61-17'52^2
81:1535451

'46:2647095
45-04(8249
"22-3721842"
'48-"l165^^
45-0567465

'45:2718779
47-l'233778
39:(651844
99-0667110
91:1973799
45-0442529

' 45-023938'9
20-36776^

'94:3_3367'q4
'94:3410099'
"26:(366_206
45-023608J
^0256147^
41-0618830

• 94-2987585

ORVIN MOORE _
'pol'a'r COiyi'M "X X _
•polar'TELECbMJNC,
•pWEST wiRELESS, LLC
r'eady'wire'less, ll'c

Preservation TEL" '
•RC TECHTlbLOGIES
"repu'b'lic wire"less
RUf^LCELLULAR'COR'P
SANG^MA US, INC

"simple voip.'llc "
"SKYPE communications" "
'SRfCGMMUNICATlb'NS, INC"
SPECTROTEL, INC.
SPRINT SPECTRUM, L.P.

'STAND]^ipCKTELECOMMUi
'sfS MEDIA """(
TALK AMERICA'SE'RVICES, LLC1

(tds metrocom'
'T)NG,"lNC "" X '
t'-MOBILE"CENTRA"L LLC X^^
TURTLEMTNCOMM

' UNTTE'D CbM'M'UNiCATIONS
;\/pLbCITY_fHb^EATEST J
VERIZON WIRELESS " ^

W'iRGIN MOBILE USA, LLC
iv'OYANT COMMUNICATIO'nS'
( west RIVER TELECOMMUN " P
[wESTwyERcqop"X X
(wolverton'tel "" X
"WORKrNG ASSETS -.
total'" " !'
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