NorthWest Grading complaint reply:

Northwest Grading is doing a 4” fresh water pipeline installation for Riverwater in Williams County. Their
original one call ticket (19082552) was place on 7-12-19. Work to being date was 7-20-19. Ticket
expiration date was 8-10-19. As noted by OneOk and Summit Midstream, the surveyor (surveying
handled by Alliance) had not yet completed the staked route.

The original ticket was updated by ticket number 19091502 Ticket was calied in on 7-25-19. Work to
bhegin date was 7-30-19. Ticket expiration date was 8-20-19. The contracted locator for OneOk had
marked the utilities after staying in contact with the Alliance surveyor on site as well as Kurt Crispin and
Jon Ketchum with Northwest Grading,

Ticket 19106578 {Modified ticket) was placed on 8-15-19. Work to begin date was 8-20-19. Ticket
expiration date was 9-10-19. This modified ticket was placed hecause the original route changed. On
Saturday August 17, 2019 Northwest Grading struck a OneOk gas line. OneOk was notified on Monday
August 19, 2019 of this line strike.

Per Ryan Schmaltz {Director of Education} with ND One Call Center and ND One Call Handbook (Page
13}, a modified request cancels the original one call and the clock starts over-requiring the contractor to
wait until the “work to begin date” on the modified request, to legally excavate.

Due to the modified request, the dig route changed (see ex.1 vs. ex. 2}-extending the scope of work
farther East at the intersection of 126" ave NW and 54%™ St NW. The existing OneOQk line was not marked
and the line was struck near the valve set South of 54'" st nw and to the East of 126" ave nw {see ex. 3}.
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