October 9, 2019

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Ave

Department 408

Bismark, ND 58505-0480

RE: TDS Metrocom, LLC; ND P.U.C. Tariff No. 3
Change Late Payment Charge to Flat Rate

To Whom It May Concern:

Enclosed are the original and one copy of the following tariff page(s) for TDS Metrocom, LLC.:

Section 2 First Revised Sheet 21

The purpose of this filing is to change the Late Payment Charge from a percentage rate of
1.5% to a flat rate of $10.00 for Consumer customers. The rate for Commercial customers will

not change.

The proposed effective date for this filing is November 13, 2019.

Please return a date stamped copy of the tariff filing in the self addressed envelope enclosed.
If you have any questions or concerns regarding this filing, please contact me at (608) 664-

41609.

Singérely,

A

Rachelle A. Ladwig

Senior Administrator-Tariffs

TDS Telecom

525 Junction Rd

Madison, WI 53717
rachelle.ladwig@tdstelecom.com
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Revisions to Tariff No. 3

TDS Metrocom, LLC

Rachelle Ladwig, Sr. Administrator

525 JUNCTION RD, MADISON, WI 53717



LOCAL EXCHANGE TARIFF

TDS Metrocom, LLC ND P.U.C. Tariff No. 3

North Dakota

Section 2
First Revised Sheet 21
Cancels Original Sheet 21

REGULATIONS

2.5 PAYMENT ARRANGEMENTS (Continued)

2.5.2 Payment for Service

(A)

(B)

Facilities and Service Charges

The customer is responsible for the payment of all charges for facilities and
services furnished by the Company to the Customer and to all Users
authorized by the Customer, regardless of whether those services are used
by the Customer itself or are resold to or shared with other persons.

Taxes

The Customer is responsible for payment of any sales, use, gross, receipts,
excise, access or other local, state, federal and 911 taxes, charges or
surcharges (however designated) (excluding taxes on Company’s net
income) imposed on or based upon the provision, sale or use of the
Company’s services.

2.5.3 Billing and Collection of Charges

(A)

(B)

(©)

The Company shall render a bill during each billing period to every
Customer. The billing period shall be monthly.

Non-recurring charges are due and payable from the customer within 25
days after the invoice date, unless otherwise agreed to in advance.

The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and
Recurring Charges shall be due and payable within 25 days after the invoice
date. When billing is based on customer usage, charges will be billed
monthly for the preceding billing periods.

1. Any amounts not paid within 25 days shall be subject to a late charge.

Charges Per Month
(a) Residential $10.00
(b) Business 1.5%

2. The Customer will be assessed a charge of ten dollars ($10.00) for
each check or other payment type submitted by the Customer to the
Company that a bank or other financial institution refuses to honor.

(€)

Issued: October 11, 2019

Effective: November 13, 2019
TDS Metrocom, LLC
525 Junction Road
Madison, Wl 53717
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