-Info-Public Service Commission

From: Holly Koosman <hkoosman@gmail.com>
Sent: Friday, December 06, 2019 3:34 PM

To: Schock, Victor F.

Subject: RAK CONST LLC ND complaint

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they
are safe.

This is Ryan Koosman the owner of RAK Const LLC. I am the builder for the property located at 33 Olive Tree
Circle. Neither I nor my employees were doing any dirt work at the time of the utilities incident. My customer
Shane Williams asked to borrow my bobcat to prepare his driveway for concrete and hit the utility line which
was installed extremely shallow. We immediately notified the utility company of the incident and they fixed it.
Again, no one with RAK Const was doing dirt work at the time. If you have further questions, feel free to
contact me. Thank you for your time.

Ryan Koosman
RAK Const LLC
320-894-8185
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