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Hamre, John G.

From: -Info-Public Service Commission

Sent: Tuesday, January 14, 2020 2:58 PM

To: Hamre, John G.

Subject: Agri Industries

Attachments: River Rain VS SRD (2).pdf

From: Janet Shaw <jshaw@h2oagri.com>  

Sent: Tuesday, December 31, 2019 2:41 PM 

To: Schock, Victor F. <vschock@nd.gov> 

Cc: Kyle & Summer Ames <smames1@hotmail.com>; River Rain <riverrain@h2oagri.com>; Mike Ames 

<mike@h2oagri.com> 

Subject: Re: Agri Industries 

 

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they 

are safe. 

Hi Victor,  
 
I just wanted to touch base with you, I am working on providing you all of the information regarding 
the complaint from Seth Dixon with SRD.   
 
Unfortunately the owners of River Rain have been currently out of the state for the holiday season 
and are not expected back until Jan. 11, 2020.   
 
I would like to respond to part of the complaint regarding that SRD was illegally billed for services.  I 
would like to inform you that there was a case in Williams County  Case number 53-2019-SC-00151, 
River Rain (plaintiff) vs SRD (defendant).  SRD was properly notified of the small claims case that 
was filed in the State of North Dakota, and had the opportunity to respond to the case within 20 days 
of being served.  At that time SRD did not respond to the case number 53-2019-SC-00151.  Judicial 
officer Kristen Sjue entered a monetary award judgment on 12-11-2019 at 10:47 am. in the amount 
of $12,282.38 for damages that occurred.  
 
After SRD (Seth Dixon) satisfied the judgement that was set forth by the court and Honorable Kristen 
Sjue, is when Seth filed the complaint with the ND public Service Commission on 12-17-2019.   
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As you can see in the attached claimed affidavit, SRD hit  waterlines that were properly marked, and 
River Rain was asking for compensation for the repair of water line plus for parts.   
 
At this time I am asking for you to review the information that I have provided to you and allow time 
for the owners of River Rain to get back from the holidays, and provide you all information that you 
have requested.  
 
I personally feel that this complaint is not justified and was provided out of retaliation, and I 
apologize to the North Dakota Public Service Commission in advance if this was a waste of time and 
efforts.  
 
Please feel free to contact me anytime if you have further questions.  
 
Thank you,  
 

Janet Shaw 

AR Manager 

Agri Industries Inc. 

PO Box 1166 

Williston, ND 58802 

701-601-0055 (cell) 
701-572-0767 ext 23 

jshaw@h2oagri.com 

 

 

 

On Fri, Dec 20, 2019 at 3:30 PM Schock, Victor F. <vschock@nd.gov> wrote: 

Hi Janet, 

  

There was some confusion over who owns the underground utility/facilities. I spoke to someone on the phone a short 

while ago from Agri Industries who told me that River Rain is the owner.  

If that is not correct, please let me know. 
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If that is correct, then please proceed as if the cover page of the letter was addressed to River Rain. I can have my 

system corrected to show that name.  

  

Thanks, 

  

Victor Schock 

Public Utility Analyst 

North Dakota Public Service Commission 

600 E Boulevard Ave, Dept 408 

Bismarck, ND 58505-0408 

(701)328-3397 

vschock@nd.gov 

  

From: Janet Shaw <jshaw@h2oagri.com>  

Sent: Friday, December 20, 2019 3:26 PM 

To: Schock, Victor F. <vschock@nd.gov> 

Subject: Agri Industries 

  

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they 

are safe. 

Good Afternoon Victor,  

  

We have received a letter regarding ND One-Call Excavation Notice System: North Dakota Century 
Code Chapter 49-23.   

  

In this letter it is regarding a situation but it is addressed to Agri Industries, and the party that is 
mentioned in this letter is River Rain, as these companies are two separate entities.   

  

Please advise.   
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Thank you,  

  

Janet Shaw 

AR Manager 

Agri Industries Inc. 

PO Box 1166 

Williston, ND 58802 

701-572-0767 ext 23 

jshaw@h2oagri.com 

  

 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly 
confidential under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this 
information. If you have received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure 
under the North Dakota Open Records Laws. 




















































