-Info-Public Service Commission

From: Schock, Victor F.

Sent: Wednesday, July 22, 2020 2:48 PM

To: -Info-Public Service Commission

Subject: FW: Cowboy Crane Service- ND One- Call Complaint Response PU-20-019
Attachments: IMG_1762.JPG; IMG_1756.PG; IMG_1760.JPG; IMG_1752.JPG; IMG_1754.JPG; IMG_

1748.PG; IMG_1746.JPG; IMG_1746 - Copy.JPG; IMG_1758.JPG

Please file as additional response in the above captioned case.
Thanks,

Victor Schock

From: Farmer, Ryan <Ryan_Farmer@kindermorgan.com>

Sent: Tuesday, July 21, 2020 8:24 AM

To: Schock, Victor F. <vschock@nd.gov>

Subject: RE: Cowboy Crane Service- ND One- Call Complaint Response PU-20-019

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they
are safe.

Good morning Victor,

Hope this email finds you well. | have received and read the statement and information pertaining to this incident from
Cowboy Crane Services. After reading the information and their account of what happened | sent a Line Patroller back
to the site to evaluate the conditions now with no snow and ice on site. | have attached photos that were taken on the
13th of this month, when my patroller re-visited the pad. | believe they illustrate that excavation occurred. Some
settling of the ditches has taken place with this being 6+ months since the excavation occurred, but you can still pretty
clearly see the ditch line as well as scarring on the yellow concrete blocks that indicate an excavator bucket was used to
remove material next to our above ground valve.

Let me know if you need any other info from me. | appreciate your attention on this matter.
Thanks!

Ryan Farmer

Damage Prevention Supervisor Div. 15/13
Cell: (701) 339-6090

Office: (701) 774-6110 ext. 40139

From: Schock, Victor F. <vschock@nd.gov>
Sent: Monday, July 13, 2020 1:48 PM
To: Farmer, Ryan <Ryan Farmer@kindermorgan.com>
Subject: FW: Cowboy Crane Service- ND One- Call Complaint Response PU-20-019
4 PU-20-19 Filed 07/21/2020 Pages: 11
Response to North Dakota One-Call Complaint
1 Kinder Morgan
Ryan Farmer



john
Typewriter
4    PU-20-19    Filed 07/21/2020     Pages: 11

        Response to North Dakota One-Call Complaint�

        Kinder Morgan

        Ryan Farmer


[This email message was received from the Internet and came from outside of
Kinder Morgan]

Hi Ryan,

| received the attached reply from Cowboy Crane in response to the complaint you filed with us back in January.
Do you have anything additional to add after reviewing their reponse?

| have included a link below to your original complaint for reference.
https://psc.nd.gov/database/documents/20-0019/002-020.pdf

Thanks,

Victor Schock

From: Brian . <brian@cowboycraneservice.com>

Sent: Wednesday, January 29, 2020 12:25 PM

To: Schock, Victor F. <vschock@nd.gov>

Subject: Cowboy Crane Service- ND One- Call Complaint Response

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they
are safe.

Mr. Schock,

If you have time, could you please just shoot me a quick note letting me know you received this email. That
way | can be sure that we do not miss our February 5th deadline.
Thank you.

Brian Vine

Cowboy Crane Service, Roustabout Manager
(406) 478-7276

1800 HWY 261

Sidney, Montana 59270

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open
Records Laws.
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