215 South Cascade Street

PO Box 496

Fergus Falls, Minnesota 56538-0496
218 739-8200

www.otpco.com (web site)

September 27, 2021 POWER COMPANY

Steve Kahl

Director of Administration/Executive Secretary
North Dakota Public Service Commission
State Capitol

600 East Boulevard, Dept. 408

Bismarck, ND 58505-0408

RE: Otter Tail Power Company Meter Readings Waiver — COVID-19
Docket No. PU-20-159

Dear Mr. Kahl:
Otter Tail Power Company (Otter Tail) provides this letter to inform the North Dakota Public Service
Commission (Commission) that Otter Tail has transitioned back to routine practices and will be

reading meters in locations where a meter is located inside an inhabited structure.

In situations where customers or our staff have concerns, we will handle these on a case-by-case
basis to accommodate such concerns.

Otter Tail requests that this matter be closed.
An electronic copy of this filing is being sent to ndpsc@nd.gov and an original is being sent by

U.S. mail. If you have any questions regarding this filing, please contact me at 218-739-8657 or at
molsen@otpco.com.

Sincerely,

/sl MATTHEW J. OLSEN
Matthew J. Olsen
Manager, Regulatory Proceedings and Compliance

tik
By electronic filing and U.S. mail
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