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Policy Bulletin No. 4^

NEW LINE EXTENSIONS

The Cooperative will build all extensions of facilities in the most direct and inexpensive manner
possible. The customer requesting service will be required to sign an agreement to pay a minimum
charge for a period of at least five years from the date service is made available. As a general rule, all
new construction shall be placed underground; however, the cooperative reserves the option of
constructing facilities overhead in cases where it deems it impractical to place the facilities underground
due to rocky soil conditions, the temporary nature of the installation, etc.

No permanent service will be provided adjacent to the lake. Devils Lake, below the elevation of 1,460
feet unless the site has been approved for construction of an Insurable Structure, and a Floodplain
Development Permit has been issued by the Floodplain Administrator of Ramsey County. If electric
service is requested adjacent to the lake. Devils Lake, below the elevation of 1,460 feet and a Floodplain
Development Permit is not available, the site will be classified as temporary in which case. Policy
Bulletin No. 404 - Availability of Temporary Electric Service, shall apply.

If there is a request for new electric service that would utilize a distribution line within five years of
being installed that had required a new service aid to construction payment, the party/parties
requesting the new service will be required to equally share a five-year prorated aid to construction
charge based on the charge that the original first party paid for the section of distribution line that will
be equally shared. The prorated share of the aid to construction charge will be collected from the new
party/parties and refunded to the original party.

I. Single-Phase Service Connections

Investment:

New Accounts - New accounts shall be grouped into one of the following categories with the
accompanying minimum requirement:
- Secondary service extension only - requires an annual minimum equal to the facility
charge for five years.

-Plotted housing developments that are designed to serve multiple locations per
transformer - requires an annual minimum of $800 for five years. (The minimum may be
waived if the new line extension is for service to a permanent structure, such as a home or
business located in a plotted area that will result in multiple locations being served per
transformer.)

- Primary service extension- requires an annual minimum of $1,200 for five years.
(The minimum is based on Nodak's average investment divided equally over five
years.)

The Cooperative reserves the right to determine which of the above formulas will be used to
determine the minimum charge.
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Aid to Construction:

If the distance required to serve a new customer is over 600 feet, an aid to construction payment
of $3.00 per foot will be required for the distance beyond 600 feet. (This is equal to 100% of the
average cost per foot for investments beyond 600 feet.) Any special construction expenses such
as directional boring and tree clearing will be billed additional at cost.

2. Multi-Phase Service Connections

When a customer has a need for multi-phase service, service will be furnished under the
following conditions:

Investment:

New Accounts - New accounts shall be grouped into one of the following categories with the
accompanying minimum requirement:
- Secondary service extension only - requires an annual minimum equal to the facility

charge for five years
- Primary service extension:
Two-phase requires an annual minimum of $1,800 for five years.
Three-phase requires an annual minimum of $2,400 for five years. (The minimums are
based on Nodak's average investment for each category divided equally over five years.)

The Cooperative reserves the right to determine which of the above formulas will be used to
determine the minimum charge.

Aid to Construction:

If the distance required to serve a new customer is over 600 feet, an aid to construction payment
of $6.00 per foot for two-phase, or $9.00 per foot for three-phase will be required for the distance
beyond 600 feet. (This is equal to 100% of the average cost per foot for investments beyond 600
feet.) Any special construction expenses such as directional boring and tree clearing will be
billed additional at cost.

3. Line Extension to Low Load Factor Accounts

Low load factor accounts would consist of, but not limited to: irrigation, drain tile pumps,
billboard signs, highway monitoring equipment, pasture wells, railroad services and any other
services that would require at 15 kVa or smaller transformer, or have usage only part of the year.

Line extension charges would be based on total construction charges and no annual minimum

4. Deposit

If the customer requesting electric service does not have a good credit rating or is not a member
in good standing, an advance cash deposit equal to Nodak's investment will be required. The
deposit plus interest will be refunded to the original customer after the initial term of the
agreement has been fulfilled.
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The cooperative may waive the deposit requirement if a second party, who has a good credit
rating or is a Nodak customer in good standing, cosigns the application for electric service.

A customer may elect to make a cash payment toward the construction cost for the purpose of
reducing the investment or for the purpose of reducing the initial term of the agreement.

4. Single-Phase to Multi-Phase Conversion

If a customer requests a conversion from single-phase to multi-phase, it shall be the policy of the
cooperative to treat the additional facilities as a new line extension as per Section 2 of this policy.
The aid to construction referred to in Section 2 shall be based on the new plant that is being
required to convert the service from single phase to multi-phase.

5. Metering of New Service Connections

It is the general policy of the cooperative to require separate metering for each dwelling
receiving service from the cooperative. It is recognized that a number of existing services with
two or more dwellings are receiving service under one meter. In these situations, when one of
the residences installs "off-peak" electric heating, and the cooperative is required to make a
substantial investment to increase its capacity to provide this service, the cooperative may require
that each residence be metered as a separate account.

6. System Improvements for Large Loads

When a customer or potential new customer requests electric service and the loading is of a
nature that it very likely will cause system problems, especially power quality issues, a study
will need to be conducted by Nodak to determine if adequate system capacity is available.

If Nodak determines that there is not adequate system capacity and additional system
improvements are needed to supply this customer's request, an aid to construction payment
may be required to cover the cost of these improvements. Such improvements may be but are
not limited to increasing the conductor size and/or number of conductors, adding voltage
regulation, modifying sectionalizing equipment, etc. When conducting a study, attention will
be given to all existing customers on the line to make sure that their present electrical needs
are included in the study. It is also expected that the new electric load will comply with the
provisions of Policy 414 - Power Quality Criteria for Large Loads.

7. New Service in an Existing Yard

In the event where a current customer requests a new service within 600 feet of their existing
service, the existing service would be required to have a five-year minimum commitment
equal to the actual cost of the new service. The new and existing service minimum
commitments would be concurrent.

Policy Bulletin No. 402
(Revised March 1, 2016)


