RAMOS PLUMBING, INC

August 6, 2020
Executive Secretary

North Dakota Public Service Commission

Dear Sir,

Regarding the one-call complaint, | was under the impression that Rak Construction had
already called in One-call Excavation. | was not aware that I also had to call it in. | take full

responsibility for not calling in myself.

I assure you that this will not happen again.

Sincerely,

Felix Ramos

president

507 19" ST SE MINOT, ND 58701 TEL: 702-303-6604 FAX: 701-420-2878
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