
 
 

Jason D. Topp 
Assistant General Counsel 

(651) 312-5364 

 

 

 

 

October 6, 2020 

 

 

 

Mr. Steven Kahl 

Executive Secretary 

North Dakota Public Service Commission 

600 East Boulevard Avenue, 12th Floor 

Bismarck, ND 58505-0480 

 

 Re: CenturyLink Forbearance Master Services Agreement between Qwest 

Corporation dba CenturyLink QC and Greenfly Network Inc. dba Clearfly 

Communications  

 

Dear Mr. Kahl: 

 

Last year, the FCC eliminated the requirement for regional Bell operating companies 

(“RBOCs”) like CenturyLink to offer analog loops as part of its obligations under 

section 252 of the federal Telecommunications Act.1  Earlier this year, the Commission 

approved modifications to the Performance Indicator Definitions and Performance Assurance 

Plan that reflect this transition (Case No. PU-20-087) and has also separately approved 

several interconnection agreements between CenturyLink and other providers that eliminate 

these obligations as part of their section 252 interconnection agreements. 

 

Enclosed for your information is a recently executed copy of an agreement between 

Qwest Corporation dba CenturyLink QC (“CenturyLink”) and Greenfly Networks Inc. dba 

Clearfly Communications (“Greenfly”) called the CenturyLink Forbearance Master Services 

Agreement.  This agreement is a commercial arrangement offering loops, switching and 

transport independent of Section 251 obligations.  CenturyLink filed an agreement of this 

nature for information purposes before in Case No. PU-14-120 and the Commission did not 

review or approve the agreement.  CenturyLink believes the same approach is appropriate 

here and that further Commission action is not required.   

 

 
1 Petition of US Telecom et al. for Forbearance, WC Dkt. No. 18-141, Memorandum Opinion and Order, FCC 

Release 19-72; Released August 2, 2019 (“UNE Analog Loop and Resale Forbearance Order”), and the Report and 

Order on Remand and Memorandum Opinion and Order, FCC Release 19-66; Released July 12, 2019 (“UNE 

Transport Order”), (collectively the “2019 Forbearance Orders”). 
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Contact information for Greenfly is as follows: 

 
Tim Dodge 

Greenfly Networks Inc. dba Clearfly  

     Communications 

222 N. 32nd, Suite 904 

Billings, MT 59101 

Tim.dodge@clearfly.net 

(406) 652-7500, x2300 

 

 

Please contact me if you have any questions or concerns.  Thank you. 

 

Very truly yours, 

 

 
Jason D. Topp 

 

JDT/bardm 

 

Enclosure 

 

cc: Tim Dodge (via e-mail) 

 

mailto:Tim.dodge@clearfly.net


CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

This Forbearance Master Services Agreement ("Agreement") is between the CenturyLink Incumbent Local Exchange Carrier ("ILEC") 
entities listed in Attachment 1 of this Agreement (collectively and individually referred to as ("CenturyLink")) and Greenfly Networks Inc 
dba Clearfly Communications ("Customer") and becomes effective on the date the first Service Schedule is added (the "Effective Date"). 
This Agreement provides the terms and conditions applicable to Customer's purchase of the specific products and services delineated 
herein ("Service") from CenturyLink. 

1. Term. The term of the Agreement will commence on the Effective Date and continue until December 31, 2022, unless earlier 
terminated in accordance with the Agreement ("Term"). Upon expiration of the Term, the Agreement automatically continues on a monthly 
basis. Either party may provide written notice of termination to the other party at least 90 days before expiration of the Term or, if the 
Term has expired, 90 days before the desired date of expiration of this Agreement. 

2. Service. CenturyLink will provide Service in accordance with the Agreement, including all applicable Service Schedules, Service 
Exhibits, Order(s), Local Service Requests ("LSRs"), pricing attachments, and any other documents that are attached or expressly 
incorporated into the Agreement ("Service Attachments") for the purpose of allowing Customer to provide Service to its residential and 
business End Users. Service will only be provided in CenturyLink's Incumbent Local Exchange Carrier (as such term is commonly 
understood within the telecommunications industry) service territory in the States indicated in Attachment 1. 

Available Service Schedules 
• Service Schedule for Legacy CenturyLink and Embarq Resale Service 
• Service Schedule for Legacy Qwest Resale Service 
• Service Schedule for Wholesale Local Voice Service ("WLV") 
• Service Schedule for Wholesale Analog Loop ("WAL") and Related Offerings 

2.1 Proof of Authorization. Each party is responsible for obtaining and maintaining Proof of Authorization (POA), as required by 
applicable law, as amended from time to time. Each party will make POAs available to the other party upon request. In the event of an 
allegation of an unauthorized change or unauthorized service, the party charged with the alleged infraction is responsible for resolving 
such claim, and it will indemnify and hold harmless the other party for any losses, damages, penalties, or other claims in connection with 
the alleged unauthorized change or service. 

3. Order(s). Customer may submit requests for Service in a form designated by CenturyLink ("Order" or "LSR"). The term for a 
Service is defined in the applicable Service Attachment ("Service Term"). Unless otherwise set forth in a Service Attachment, Service 
will continue month-to-month at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 
days' written notice. CenturyLink will notify Customer of acceptance of requested Service in the Order by delivering (in writing or 
electronically) the date by which CenturyLink will install Service (the "Customer Commit Date" or a "Firm Order Commit" Date), by 
delivering the Service, or by the manner described in a Service Attachment. Renewal Orders will be accepted by CenturyLink's 
continuation of Service. For moves, adds or changes agreed to by CenturyLink, Customer will pay CenturyLink's then current charges 
unless otherwise specifically stated in a Service Attachment. 

4. Billing and Payment. 

4.1 Rates and Commencement of Billing. The rates for CenturyLink's provision of the Service are set forth in the applicable 
Service Attachment, attached, and/or incorporated herein by reference. Rates are subject to adjustment by CenturyLink on 30 days' 
written notice. Billing will commence upon the date the applicable Service is delivered to Customer ("Service Commencement Date"). If 
CenturyLink cannot complete installation due to Customer delay or inaction, CenturyLink may begin charging Customer for the Service, 
and Customer will pay such charges. 

4.2 Payment. Undisputed amounts payable under this Agreement are due and payable within 30 days after the date of invoice 
(the "Payment Due Date"). Payment must be made in U.S. currency by check or wire transfer of immediately available funds. If the 
Payment Due Date falls on a Saturday, Sunday or on a designated bank holiday, the payment may be made the next business day. For 
invoices distributed electronically, the date of the invoice is the same as if the invoice were billed on paper, not the date the electronic 
delivery occurs. If Customer fails to make payment on or before the Payment Due Date, CenturyLink may invoke all available rights and 
remedies. 

4.3 Cessation of Order Processing. CenturyLink may discontinue processing new orders for Services for any failure to make full 
payment of undisputed amounts invoiced for Services within 30 days following the Payment Due Date. CenturyLink's continued 
processing of orders in the absence of Customer's cure does not prevent CenturyLink from ceasing to process additional new orders for 
Services without further notice. Upon Customer's payment or cure of another breach, CenturyLink will resume processing orders for 
Services from Customer within one business day. 

4.4 Disconnection of Service. CenturyLink will provide a final notice of non-payment 30 days prior to actual suspension and/or 
disconnection of services ("Final Non-Payment Notice"). If CenturyLink disconnects any Services provided under this Agreement for any 
uncured breach by Customer, Customer will pay the applicable charge set forth under this Agreement required to reconnect Services for 
each End User disconnected under this Section 4.4. If CenturyLink does not disconnect Customers Service on the date specified in the 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

Final Non-Payment Notice, and Customers noncompliance continues, nothing contained herein precludes CenturyLink from 
disconnecting any or all Services. Customer is solely responsible for meeting any requirements under applicable law regarding 
disconnection of services to End Users. 

4.5 Billing Disputes. If Customer disputes, in good faith, and withholds payment on any portion of the charges under this 
Agreement, Customer will notify CenturyLink in writing within 15 days following the Payment Due Date identifying the amount and rationale 
of such dispute. Billed amounts for which written, itemized, good faith disputes or claims have been filed must be resolved in accordance 
with this Section 4.5. Regardless of the status of any disputes, Customer will at a minimum pay all undisputed amounts due to 
CenturyLink. Both Customer and CenturyLink agree to expedite the investigation of any disputed amounts, promptly provide reasonably 
requested documentation regarding the amount disputed, and work in good faith in an effort to resolve and settle the dispute through 
informal means before invoking any other rights or remedies. 

4.5.1 Withheld Disputed Charges. If Customer disputes charges and does not pay such charges by the Payment Due Date, 
such charges may be subject to late payment charges. If CenturyLink determines in good faith that a disputed charge was billed 
correctly, Customer must pay such amounts and applicable late payment charges within 10 days after CenturyLink provides 
notice of such determination. Customer may not offset disputed amounts from one invoice against payments due on the same 
or another account. Customer may not continue to withhold the disputed amount following the initial resolution while pursuing 
further dispute resolution. If the disputed charges have been withheld and the dispute is resolved in favor of Customer, 
CenturyLink will credit Customer's bill for the amount of the disputed charges and any late payment charges that have been 
assessed no later than the second bill date after the resolution of the dispute. 

4.5.2 Paid Disputed Charges. If Customer pays the disputed charges and the dispute is resolved in favor of CenturyLink, no 
further action is required. If Customer pays the charges disputed at the time of payment or at any time thereafter, and the dispute 
is resolved in favor of Customer, CenturyLink will adjust the billing, usually within two billing cycles after the resolution of the 
dispute, as follows: CenturyLink will credit Customer's bill for the disputed amount and any associated interest; or if the disputed 
amount is greater than the bill to be credited, pay the remaining amount to Customer. The interest calculated on the disputed 
amounts will be the same rate as late payment charges. In no event, however, will any late payment charges be assessed on 
any previously assessed late payment charges. 

4.5.3 Dispute Period. If Customer fails to dispute a rate or charge within 180 days following the invoice date on which the 
rate or charge appeared, adjustment (if applicable) will be made on a going-forward basis only, beginning with the date of the 
dispute. 

4.6 Taxes and Fees. Excluding taxes based on CenturyLink's net income, Customer is responsible for all taxes and fees arising in 
any jurisdiction imposed on or incident to the provision, sale or use of Service. This includes value added, consumption, sales, use, gross 
receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges (e.g., regulatory and 911 
surcharges), whether imposed on CenturyLink or a CenturyLink affiliate, along with similar charges stated in a Service Attachment 
(collectively "Taxes and Fees"). Some Taxes and Fees, and costs of administering the same, are recovered through imposition of a 
percentage surcharge(s) on the charges for Service. If Customer is required by law to make any deduction or withholding of withholding 
Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement, the gross 
amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net 
amount received by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding been 
required. Charges for Service are exclusive of Taxes and Fees. Customer may present CenturyLink with an exemption certificate 
eliminating CenturyLink's liability to pay certain Taxes and Fees. The exemption will apply prospectively. 

4.7 Credit Approval and Deposits. Customer will provide CenturyLink with credit information as requested. CenturyLink may 
require Customer to make a deposit as a condition of CenturyLink's acceptance of any Order or continuation of: (a) usage-based Services; 
or (b) non-usage based Service where Customer fails to timely pay CenturyLink hereunder or CenturyLink reasonably determines that 
Customer has had an adverse change in financial condition. Deposits will not exceed two months' estimated charges for Service and are 
due upon CenturyLink's written request. When Service is discontinued, the deposit will be credited to Customers account and the balance 
refunded. 

4.8 Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materially affect delivery of Service, 
the parties will negotiate appropriate changes to this Agreement. If the parties cannot reach agreement within 30 days after CenturyLink's 
notice requesting renegotiation, CenturyLink may, on a prospective basis after such 30-day period, pass any increased delivery costs on 
to Customer. If CenturyLink does so, Customer may terminate the affected Service on notice to CenturyLink delivered within 30 days of 
the cost increase taking effect. 

4.9 Late Payment Charge. If any portion of the payment is received by CenturyLink after the Payment Due Date, or if any portion 
of the payment is received by CenturyLink in funds that are not immediately available, then a late payment charge will be due to 
CenturyLink. The late payment charge is the portion of the payment not received by the Payment Due Date multiplied by a late factor. 
The late factor is the lesser of: (i) the highest interest rate (in decimal value) which may be levied by law for commercial transactions, 
compounded daily for the number of days from the Payment Due Date to and including the date that Customer actually makes the 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

payment to CenturyLink; or (ii) 0.000407 per day, compounded daily for the number of days from the Payment Due Date to and including 
the date that Customer actually makes the payment to CenturyLink. 

5. Default. If either party fails to observe or perform any other material term of this Agreement and such failure continues for 30 
days after the other party's written notice, then the non-defaulting party may: (i) terminate this Agreement and/or any Service, in whole or 
in part, and/or (ii) subject to Section 6, pursue any remedies it may have at law or in equity. In addition to the remedies delineated herein, 
CenturyLink may cease order processing as discussed in Section 4.3, 10 days after written notice of any default under this Section 5. 

6. Liabilities, Other Customer-Related Terms. 

6.1 Service Levels. Any "Service Level" commitments applicable to Services are contained in the Service Attachments applicable 
to each Service. If CenturyLink does not meet a Service Level, CenturyLink will issue to Customer a credit as stated in the applicable 
Service Attachment on Customer's request, except that credits will not be provided for Excused Outages. CenturyLink's maintenance 
log and trouble ticketing systems are used to calculate Service Level events. Excused Outages mean scheduled maintenance under 
Section 8 and force majeure events, unless otherwise defined in a Service Attachment. Customers sole remedies for any non-
performance, outages, failures to deliver or defects in Service are contained in the Service Levels applicable to the affected Service. 

6.2 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of 
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential, exemplary 
or punitive damages arising out of the performance or failure to perform under this Agreement or any Service Attachment. 

6.3 Disclaimer of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR 
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT OR 
ANY APPLICABLE SERVICE ATTACHMENT. 

6.4 Conversions. If Customer is obtaining services from CenturyLink under an arrangement or agreement that includes the 
application of Termination Liability Assessment ("TLA") or minimum period charges, and if Customer wishes to convert such services to 
a Service under this Agreement, the conversion of such services will not be delayed due to the applicability of TLA or minimum period 
charges. The applicability of such charges is governed by the terms of the original agreement, Tariff or arrangement. Nothing herein will 
be construed as expanding the rights otherwise granted by this Agreement or by law to elect to make such conversions. 

6.5 Customer Contacts. Customer, or Customers authorized agent, is the single point of contact for its End User's service needs, 
including without limitation, sales, service design, order taking, provisioning, change orders, training, maintenance, trouble reports, repair, 
post-sale servicing, billing, collection and inquiry. Customer will inform its End Users that they are End Users of Customer and 
CenturyLink will not represent or infer otherwise, but this will not be interpreted to in any way restrict the ability of CenturyLink personnel 
to state factually correct information if a need has arisen to converse with such End Users. Customers End Users contacting CenturyLink 
will be instructed to contact Customer, and CenturyLink's End User Customers contacting Customer will be instructed to contact 
CenturyLink. In responding to calls, neither party will make disparaging remarks about the other party. To the extent the correct provider 
can be determined, misdirected calls received by either party will be referred to the proper provider; however, nothing in this Agreement 
will be deemed to prohibit CenturyLink or Customer from discussing its products and services with the other party's End Users who call 
in order to gain information on, or to switch to, such products and services. 

7. Customer Premises; Title to Equipment. If access to non-CenturyLink facilities is required for the installation, maintenance, 
grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: (a) secure such right 
of access and (b) arrange for the provision and maintenance of power and HVAC as needed for the proper operation of such equipment 
and network. Title to CenturyLink-provided equipment (including software) remains with CenturyLink. Customer will not create or permit 
to be created any encumbrances on CenturyLink-provided equipment. 

8. Scheduled Maintenance and Local Access. Scheduled maintenance will not normally result in Service interruption. Unless 
otherwise set forth in a Service Attachment, if scheduled maintenance requires Service interruption CenturyLink will: (1) provide Customer 
seven days' prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform 
such maintenance between midnight and 6:00 a.m. local time. If third-party local access services are required for the Services, Customer 
will: (1) provide CenturyLink with circuit facility and firm order commitment information and design layout records to enable cross-connects 
to CenturyLink Service(s) (provided by CenturyLink subject to applicable charges), (2) cooperate with CenturyLink (including changing 
demarcation points and/or equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (3) where a related 
Service is disconnected, provide CenturyLink a written disconnection firm order commitment from the relevant third-party provider. 
CenturyLink may re-provision any local access circuits from one off-net provider to another or to the CenturyLink owned and operated 
network (on-net), and such changes will be treated as scheduled maintenance. 

9. General Terms. 

CenturyLink Forbearance MSA 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

9.1 Force Majeure. Neither party will be liable, nor will any credit allowance or other remedy be extended, for any failure of 
performance or equipment due to causes beyond such party's reasonable control ("force majeure event"). 

9.2 Assignment and Resale. Neither party may assign its rights or obligations under this Agreement or any Service Attachment 
without the prior written consent of the other party, which will not be unreasonably withheld. However, either party may assign its rights 
and obligations under this Agreement or any Service Attachment without the consent of the other party: (1) to any subsidiary, parent, or 
affiliate that controls, is controlled by, or is under common control with that party; (2) pursuant to the sale or transfer of substantially all of 
the business or relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party. This Agreement 
and all Service Attachments will apply to any permitted transferees or assignees. Any assignee of Customer must have a financial 
standing and creditworthiness equal to or better than Customers. Customer may provide Service to third parties or use the Services in 
connection with goods or services provided by Customer to third parties ("Customer Provided Services"). Customer will indemnify, defend 
and hold CenturyLink and its affiliates harmless from any claims arising from or related to any Customer Provided Services. If Customer 
sells telecommunications services, Customer certifies that it has filed all required documentation and will at all times have the requisite 
authority with appropriate regulatory agencies respecting the same. Nothing in this Agreement confers upon any third party any right, 
benefit or remedy hereunder. 

9.3 Notices. Notices will be in writing and deemed received if delivered personally, sent via facsimile, pre-paid overnight courier, 
electronic mail (if an e-mail address is provided below) or sent by U.S. Postal Service or First Class International Post. Customer failure 
to follow this process and/or provide complete information may result in continued charges that will not be credited. All legal notices will 
be addressed to CenturyLink at: 931 14th Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any 
electronic or physical address of Customer as provided in the Agreement or in its absence, to Customer's address as reflected in 
CenturyLink's records, Attn. General Counsel. 

9.4 Confidentiality. Neither party will: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly 
permitted by, or required to achieve the purposes of, the Agreement) the Confidential Information received from the other party. A party 
may disclose Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding 
to establish rights or obligations under the Agreement. Each party will limit disclosure and access to confidential information to those of 
its employees, contractors, attorneys or other representatives who reasonably require such access to accomplish the Agreement's 
purposes and who are subject to confidentiality obligations at least as restrictive as those contained herein. "Confidential Information" 
means any commercial or operational information disclosed by one party to the other in connection with the Agreement and does not 
include any information that: (a) is in the public domain without a breach of confidentiality; (b) is obtained from a third party without 
violation of any obligation of confidentiality; or (c) is independently developed by a party without reference to the Confidential Information 
of the other party. 

9.5 Intellectual Property Ownership; Use of Name and Marks. Nothing in the Agreement or the performance thereof will convey, 
license, or otherwise transfer any right, title, or interest in any intellectual property or other proprietary rights held by either party or its 
licensors. Neither party will use the name or marks of the other party or any of its affiliates for any purpose or issue any press release or 
public statement relating to this Agreement without the other party's prior written consent. 

9.6 Governing Law; Amendment. This Agreement will be governed and construed in accordance with the Telecommunications 
Act of 1996 and applicable decisions of the FCC and other regulatory authorities, where applicable. Otherwise, the law of the State of 
New York, without regard to its choice of law rules. Each party will comply with all applicable laws, rules and regulations associated 
respectively with CenturyLink's delivery or Customer's use of the Service under the Agreement. This Agreement, including any Service 
Attachments, constitutes the entire and final agreement and understanding between the parties with respect to the Service and 
supersedes all prior agreements relating to the Service. CenturyLink is not subject to any obligations that are not explicitly identified in 
this Agreement. This Agreement may only be modified or supplemented by an instrument executed by an authorized representative of 
each party. No failure by either party to enforce any right(s) hereunder will constitute a waiver of such right(s). 

9.7 Critical 9-1-1 Circuits. The Federal Communications Commission's 9-1-1 reliability rules mandate the identification and tagging 
of certain circuits or equivalent data paths that transport 9-1-1 calls and information ("9-1-1 Data") to public safety answering points. 
These circuits or equivalent data paths are defined as Critical 911 Circuits in 47 C.F.R. Section 12.4(a)(5). CenturyLink policies require 
tagging of any circuits or equivalent data paths used to transport 9-1-1 Data. Customer will cooperate with CenturyLink regarding 
compliance with these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement utilized as 
Critical 911 Circuits or for 9-1-1 Data. 

9.8 Relationship and Counterparts. The relationship between the parties is not that of partners, agents, or joint venturers. This 
Agreement may be executed in one or more counterparts, all of which taken together will constitute one instrument. Digital signatures 
and electronically exchanged copies of signed documents will be sufficient to bind the parties to this Agreement. 

9.9 Reporting Requirements. If reporting obligations or requirements are imposed upon either party by any third party or 
regulatory agency in connection with this Agreement or the Services, including use of the Services by Customer or its End Users, the 
other party will reasonably assist that party in complying with such obligations and requirements. 

CenturyLink Forbearance MSA 
July 15, 2020/nap/Greenfly Networks Inc dba Clearfly © CenturyLink. All Rights Reserved. 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

9.10 Cooperation on Fraud. The parties will cooperate with one another to investigate, minimize and take corrective action in 
cases of fraud. The parties' fraud minimization procedures are to be cost effective and implemented so as not to unduly burden or harm 
one party as compared to the other. Customer is responsible for all claims, damages and/or costs incurred by CenturyLink as a result of 
fraud committed by Customer's End Users. 

Greenfly Networks Inc dba Clearfly CenturyLink 
Communications 

Dofe 
Tim Dodge (Sep , 2020 14:33 MDT) 

POPerk 
Kimberly J. Povir (Sep 2, 2020 15:50 CDT) 

Signature Signature 

Tim Dodge  Kimberly J. Povirk 
Name Printed/Typed Name Printed/Typed 

VP - Operations  Sr. Dir. Bus. Ops Wholesale Sales 
Title Title 

Sep 2, 2020 Sep 2, 2020 

Date Date 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

ATTACHMENT 1 
LIST OF CENTURYLINK ILEC ENTITIES 

ENTITY LIST (By State) 
ALABAMA 
CenturyTel of Alabama, LLC d/b/a CenturyLink 
ARIZONA 
Qwest Corporation d/b/a CenturyLink QC 
ARKANSAS 
CenturyLink of Louisiana, LLC 
CenturyTel of Arkansas, Inc. d/b/a CenturyLink 
CenturyTel of Central Arkansas, LLC d/b/a CenturyLink 
CenturyTel of Missouri, LLC d/b/a CenturyLink 
CenturyTel of Mountain Home, Inc. d/b/a CenturyLink 
CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink 
CenturyTel of Redfield, Inc. d/b/a CenturyLink 
CenturyTel of South Arkansas, Inc. d/b/a CenturyLink 
COLORADO 
CenturyTel of Colorado, Inc. d/b/a CenturyLink 
CenturyTel of Eagle, Inc. d/b/a CenturyLink (Also provides 8 access lines into Utah from a central office in Colorado) 
El Paso County Telephone Company d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
FLORIDA 
Embarq Florida, Inc. d/b/a CenturyLink 
GEORGIA 
Coastal Utilities, Inc. d/b/a CenturyLink 
IDAHO 
CenturyTel of the Gem State, Inc. d/b/a CenturyLink 
CenturyTel of Idaho, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
ILLINOIS 
Gallatin River Communications L.L.C. d/b/a CenturyLink GRC 
INDIANA 
CenturyTel of Central Indiana, Inc. d/b/a CenturyLink 
CenturyTel of Odon, Inc. d/b/a CenturyLink 
United Telephone Company of Indiana, Inc. d/b/a CenturyLink 
IOWA 
CenturyTel of Chester, Inc. d/b/a CenturyLink 
CenturyTel of Postville, Inc. d/b/a CenturyLink 
Embarq Missouri, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
KANSAS 
Embarq Missouri, Inc. d/b/a CenturyLink 
United Telephone Company of Eastern Kansas d/b/a CenturyLink 
United Telephone Company of Kansas d/b/a CenturyLink 
United Telephone Company of Southcentral Kansas d/b/a CenturyLink 
LOUISIANA 
CenturyLink of Louisiana, LLC 
CenturyTel of South Arkansas, Inc. d/b/a CenturyLink 
MICHIGAN 
CenturyTel Midwest — Michigan, Inc. d/b/a CenturyLink 
CenturyTel of Michigan, Inc. d/b/a CenturyLink 
CenturyTel of Northern Michigan, Inc. d/b/a CenturyLink 

CenturyLink Forbearance MSA 
July 15, 2020/nap/Greenfly Networks Inc dba Clearfly CenturyLink. All Rights Reserved. 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

ENTITY LIST (By State) 
CenturyTel of Upper Michigan, Inc. d/b/a CenturyLink 
MINNESOTA 
CenturyTel of Chester, Inc. d/b/a CenturyLink 
CenturyTel of Minnesota, Inc. d/b/a CenturyLink 
CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink 
Embarq Minnesota, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
MISSISSIPPI 
CenturyTel of Adamsville, Inc. d/b/a CenturyLink 
CenturyTel of North Mississippi, Inc. d/b/a CenturyLink 
MISSOURI 
CenturyTel of Missouri, LLC d/b/a CenturyLink 
CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink 
Embarq Missouri, Inc. d/b/a CenturyLink 
Spectra Communications Group, LLC d/b/a CenturyLink 
MONTANA 
CenturyTel of Montana, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 

NEBRASKA 

Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink 
NEVADA 
Central Telephone Company d/b/a CenturyLink 
CenturyTel of the Gem State, Inc. d/b/a CenturyLink 
NEW JERSEY 
United Telephone Company of New Jersey, Inc. d/b/a CenturyLink 
NEW MEXICO 
CenturyTel of the Southwest, Inc. 
Qwest Corporation 
NORTH CAROLINA 
Carolina Telephone & Telegraph Company LLC d/b/a CenturyLink 
Central Telephone Company d/b/a CenturyLink 
Mebtel, Inc. d/b/a CenturyLink 
NORTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
OHIO 
CenturyTel of Ohio, Inc. d/b/a CenturyLink 
United Telephone Company of Indiana, Inc. d/b/a CenturyLink 
United Telephone Company of Ohio d/b/a CenturyLink 
OKLAHOMA 
CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink 
OREGON 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 
CenturyTel of Oregon, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
PENNSYLVANIA 
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 

CenturyLink Forbearance MSA 
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT 

ENTITY LIST (By State) 
SOUTH CAROLINA 
United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
SOUTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
TENNESSEE 
CenturyTel of Adamsville, Inc. d/b/a CenturyLink Adamsville 
CenturyTel of Claiborne, Inc. d/b/a CenturyLink Claiborne 
CenturyTel of Ooltewah-Collegedale, Inc. d/b/a CenturyLink Ooltewah-Collegedale 
United Telephone Southeast LLC d/b/a CenturyLink 
TEXAS 
Central Telephone Company of Texas d/b/a CenturyLink 
CenturyLink of Louisiana LLC (f/k/a CenturyTel of Northwest Louisiana, Inc. d/b/a CenturyLink) 
CenturyTel of Lake Dallas, Inc. d/b/a CenturyLink 
CenturyTel of Port Aransas, Inc. d/b/a CenturyLink 
CenturyTel of San Marcos, Inc. d/b/a CenturyLink 
United Telephone Company of Texas, Inc. d/b/a CenturyLink 
UTAH 
Qwest Corporation d/b/a CenturyLink QC 
VIRGINIA 
Central Telephone Company of Virginia d/b/a CenturyLink 
United Telephone Southeast LLC d/b/a CenturyLink 
WASHINGTON 
CenturyTel of Cowiche, Inc. d/b/a CenturyLink 
CenturyTel of Inter Island, Inc. d/b/a CenturyLink 
CenturyTel of Washington, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
WISCONSIN 
CenturyTel of Central Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Fairwater-Brandon-Alto, LLC d/b/a CenturyLink 
CenturyTel of Forestville, LLC d/b/a CenturyLink 
CenturyTel of Larsen-Readfield, LLC d/b/a CenturyLink 
CenturyTel of the Midwest-Kendall, LLC d/b/a CenturyLink 
CenturyTel of the Midwest-Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Monroe County, LLC d/b/a CenturyLink 
CenturyTel of Northern Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Southern Wisconsin, LLC d/b/a CenturyLink 
CenturyTel of Wisconsin, LLC d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
Telephone USA of Wisconsin, LLC d/b/a CenturyLink 
WYOMING 
CenturyTel of Wyoming, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink of the West 

CenturyLink Forbearance MSA 
July 15, 2020/nap/Greenfly Networks Inc dba Clearfly © CenturyLink. All Rights Reserved. 
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SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE 

APPLICABLE STATES: 
CenturyLink agrees to offer and Customer intends to purchase Resale Service in the states marked with 
an "X" as indicated below. 

Arizona X 

Colorado X 

Idaho X 

Iowa X 

Minnesota X 

Montana X 

Nebraska 

New Mexico 

North Dakota X 

Oregon X 

South Dakota 

Utah X 

Washington X 

Wyoming X 
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SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE 

1.0 General terms 

1.1 Definitions. Capitalized terms used herein are defined in Attachment 1. 

1.2 This Service Schedule is for all Customers requesting resale of CenturyLink retail 
Telecommunications Services applicable with CenturyLink's Tariffs, within the operating territory of 
Qwest Corporation. 

1.3 If Customer is already doing business as a Reseller with CenturyLink, system limitations indicated 
in this Service Schedule will pertain to such Customer. 

1.4 In order for Customer to establish itself as a Reseller, it must follow the processes contained in this 
Schedule and the applicable Product Catalogs ("PCAT") and establish the necessary industry 
requirements, such as obtaining ACNAs, OCNs, and other necessary steps. In addition, the PCATs 
may have further specific requirements when ordering certain services (for example, 911 PS/ALI 
requirements). Such requirements can be found in the applicable PCATs, and Customer will 
comply with such requirements. 

1.5 Telecommunications Services provided directly to Customer for its own use and not resold to End 
Users are not available under this Schedule. 

1.6 For purposes of resale only and notwithstanding the above, unless otherwise prohibited by 
CenturyLink pursuant to an applicable provision herein, Customer may use the phrase "Customer 
is a Reseller of CenturyLink Services" (the Authorized Phrase) in Customer's printed materials 
provided: 

1.6.1 The Authorized Phrase is not used in connection with any goods or services other than 
CenturyLink services resold by Customer. 

1.6.2 Customer's use of the Authorized Phrase does not cause End Users to believe that 
Customer is CenturyLink. 

1.6.3 The Authorized Phrase, when displayed, appears only in text form (Customer may not use 
the CenturyLink logo) with all letters being the same font and point size. The point size of the 
Authorized Phrase will be no greater than one fourth the point size of the smallest use of Customer's 
name and will not exceed 8-point size. 

1.6.4 Customer will provide all printed materials using the Authorized Phrase to CenturyLink for 
its prior written approval. 

1.6.5 If CenturyLink determines that Customer's use of the Authorized Phrase causes End User 
confusion, CenturyLink may immediately terminate Customer's right to use the Authorized Phrase. 

1.6.6 Upon termination of Customer's right to use the Authorized Phrase or termination of this 
Schedule, all permission or right to use the Authorized Phrase will immediately cease to exist and 
Customer will immediately cease any and all such use of the Authorized Phrase. Customer will 
either promptly return to CenturyLink or destroy all materials in its possession or control displaying 
the Authorized Phrase. 

2.0 Resale Services Description 

2.1 CenturyLink will offer for resale at the same rates that CenturyLink charges to End Users 
purchasing the same applicable service any Telecommunications Services that it provides at retail 
to subscribers who are not Telecommunications Carriers, subject to the terms and conditions of 
this Section. All CenturyLink retail Telecommunications Services are available for resale from 
CenturyLink pursuant to the Act and the terms and conditions for such services are available in 
CenturyLink's applicable Tariffs. 

3.0 Terms and Conditions 
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SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE 

3.1 Services available for resale under this Schedule may be resold only to the same class of End 
Users to which CenturyLink sells such services out of CenturyLink's Tariff. 

3.2 Private line service used for special access is not available for resale under this Schedule and must 
be ordered out of the appropriate Special Access tariff via an ASR. 

3.3 Specific services that are available for resale out of CenturyLink's Tariff are listed in the PCAT. 

3.4 E911/911 service is provided with each local Exchange Service line resold by Customer whenever 
E911/911 service would be provided on the same line if provided by CenturyLink to a CenturyLink 
retail End User. 

3.4.1 CenturyLink will provide to Customer, for Customer's End Users, E911/911 call routing to 
the appropriate Public Safety Answering Point (PSAP). CenturyLink will not be responsible for any 
failure of Customer to provide accurate End User information for listings in any databases in which 
CenturyLink is required to retain and/or maintain such information. CenturyLink will provide 
Customer's End User information to the Automatic Location Identification/Database Management 
System (ALI/DBMS). CenturyLink will use its standard process to update and maintain Customer's 
End User service information in the ALI/DBMS used to support E911/911 services on the same 
schedule that it uses for its retail End Users. CenturyLink assumes no liability for the accuracy of 
information provided by Customer. 

3.4.2 For Reseller Customer, Customer's Private Switch/Automatic Location Identification 
(PS/ALI) End User is required to install a minimum of two (2) trunks for each main location listed 
where the PBX/Centrex/Centron resides on an End User's premises to the 911 system. The 
dedicated PS/ALI ES CAMA trunks will comply with the terms and conditions of standard E911 
Interconnection. PS/ALI service is available in some CenturyLink End Office Switches over PRI 
trunks. If Customer's PS/ALI End User uses ISDN PRI to provide PS/ALI, special CAMA trunks 
are not required. Dedicated circuits are not required for Centron service. 

3.5 CenturyLink will accept at no charge one (1) primary white pages Directory Listing for each main 
telephone number belonging to Customer's End User based on End User information provided to 
CenturyLink by Customer. CenturyLink will place Customer's End User's Listings in CenturyLink's 
Directory Assistance Database and will include such Listings in CenturyLink's Directory Assistance 
Service. 

3.6 If CenturyLink provides and Customer accepts CenturyLink's Directory Assistance Service or 
operator services for Customer's resold local Exchange Service lines, such Directory Assistance 
and operator services may be provided with branding where available. 

3.7 Customer will designate the primary interexchange carrier (PIC) assignments on behalf of its End 
Users for InterLATA and IntraLATA services. Customer and CenturyLink will follow all Applicable 
Laws, rules and regulations with respect to PIC changes. CenturyLink will disclaim any liability for 
Customer's improper InterLATA and IntraLATA PIC change requests, and Customer will disclaim 
any liability for CenturyLink's improper InterLATA (when applicable) and IntraLATA PIC change 
requests. 

3.8 When End Users switch from CenturyLink to Customer, or to Customer from any other Reseller 
and if they do not change their service address to an address served by a different Rate Center, 
such End Users will be permitted to retain their current telephone numbers if they so desire and if 
such number retention is not prohibited by Applicable Laws or regulations for number administration 
and Local Number Portability (LNP). 

3.9 In the event CenturyLink properly terminates the Provisioning of any resold services to Customer 
for any reason, Customer will be responsible for providing any and all necessary notice to its End 
Users of the termination. In no case will CenturyLink be responsible for providing such notice to 
Customer's End Users. CenturyLink will provide notice to Customer of CenturyLink's termination 
of a resold service on a timely basis. 

Service Schedule for L-Q Resale Service © CenturyLink. All Rights Reserved. 
[Date]/[initials]/[Customer Name] Page 3 of 8 (v.06.30.2020) 

/0123405/46078905:;1590<=4>5?@0/A510/=905/01234055

B
CDEFGHDICHJDKLMDINOEIPQRISDTUMDICDEFGHDI

VWUXDYZVG[GXGUMTYZV\LTXO]DEÎU]DYI 5_̀ab5É5de5f5I
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³DIOEKDEDKIOLXIONIXJDIUuuEOuEGUXDICuDHGUMIkHHDTTIXUEGNNIFGUIU[IkCSjI I

pjpI CuDHGNGHITDEFGHDTIXJUXIUEDIUFUGMU³MDINOEIEDTUMDI�©�y�̄ÿ�x�©¤ª«~x¬­}y®w¤~̄̄IUEDIMGTXDKIG[IXJDI¶\k¡jI

pjµI ¿½��Z½��ITDEFGHDIGTIuEOFGKDKIvGXJIDUHJIMOHUMI¿¼HJU[lDICDEFGHDIMG[DIEDTOMKI³hI\LTXO]DEIvJD[DFDEI
¿½��Z½��ITDEFGHDIvOLMKI³DIuEOFGKDKIO[IXJDITU]DIMG[DIGNIuEOFGKDKI³hI\D[XLEhPG[iIXOIUI\D[XLEhPG[iI
EDXUGMI¿[KIÀTDEjI

pjµj�I \D[XLEhPG[iIvGMMIuEOFGKDIXOI\LTXO]DÉINOEI\LTXO]DEÃTI¿[KIÀTDET́I¿½��Z½��IHUMMIEOLXG[lIXOI
XJDIUuuEOuEGUXDI¶L³MGHICUNDXhIk[TvDEG[lI¶OG[XIm¶Ck¶rjII\D[XLEhPG[iIvGMMI[OXI³DIEDTuO[TG³MDINOEIU[hI
NUGMLEDIONI\LTXO]DEIXOIuEOFGKDIUHHLEUXDI¿[KIÀTDEIG[NOE]UXGO[INOEIMGTXG[lTIG[IU[hIKUXU³UTDTIG[IvJGHJI
\D[XLEhPG[iIGTIED¢LGEDKIXOIEDXUG[IU[KZOEI]UG[XUG[ITLHJIG[NOE]UXGO[jII\D[XLEhPG[iIvGMMIuEOFGKDI
\LTXO]DEÃTI¿[KIÀTDEIG[NOE]UXGO[IXOIXJDIkLXO]UXGHIPOHUXGO[I²KD[XGNGHUXGO[ZWUXU³UTDIÊU[UlD]D[XI
ChTXD]ImkP²ZWËÊCrjII\D[XLEhPG[iIvGMMILTDIGXTITXU[KUEKIuEOHDTTIXOILuKUXDIU[KI]UG[XUG[I\LTXO]DEÃTI
¿[KIÀTDEITDEFGHDIG[NOE]UXGO[IG[IXJDIkP²ZWËÊCILTDKIXOITLuuOEXI¿½��Z½��ITDEFGHDTIO[IXJDITU]DI
THJDKLMDIXJUXIGXILTDTINOEIGXTIEDXUGMI¿[KIÀTDETjII\D[XLEhPG[iIUTTL]DTI[OIMGU³GMGXhINOEIXJDIUHHLEUHhIONI
G[NOE]UXGO[IuEOFGKDKI³hI\LTXO]DEjI

pjµjqI ÁOEISDTDMMDEI\LTXO]DÉI\LTXO]DEÃTI¶EGFUXDICvGXHJZkLXO]UXGHIPOHUXGO[I²KD[XGNGHUXGO[I
m¶CZkP²rI¿[KIÀTDEIGTIED¢LGEDKIXOIG[TXUMMIUI]G[G]L]IONIXvOImqrIXEL[iTINOEIDUHJI]UG[IMOHUXGO[IMGTXDKI
vJDEDIXJDI¶ËÌZ\D[XED¼Z\D[XEO[IEDTGKDTIO[IU[I¿[KIÀTDEÃTIuED]GTDTIXOIXJDI½��IThTXD]jII¡JDI
KDKGHUXDKI¶CZkP²I¿CI\kÊkIXEL[iTIvGMMIHO]uMhIvGXJIXJDIXDE]TIU[KIHO[KGXGO[TIONITXU[KUEKI¿½��I
²[XDEHO[[DHXGO[jII¶CZkP²ITDEFGHDIGTIUFUGMU³MDIG[ITO]DI\D[XLEhPG[iI¿[KI»NNGHDICvGXHJDTIOFDEI¶S²I
XEL[iTjII²NI\LTXO]DEÃTI¶CZkP²I¿[KIÀTDEILTDTI²CŴ I¶S²IXOIuEOFGKDI¶CZkP²́ITuDHGUMI\kÊkIXEL[iTI
UEDI[OXIED¢LGEDKjIIWDKGHUXDKIHGEHLGXTIUEDI[OXIED¢LGEDKINOEI\D[XEO[ITDEFGHDjI

pj¾I \D[XLEhPG[iIvGMMIUHHDuXIUXI[OIHJUElDIO[DIm�rIuEG]UEhIvJGXDIuUlDTIWGEDHXOEhIPGTXG[lINOEIDUHJI]UG[I
XDMDuJO[DI[L]³DEI³DMO[lG[lIXOI\LTXO]DEÃTI¿[KIÀTDEI³UTDKIO[I¿[KIÀTDEIG[NOE]UXGO[IuEOFGKDKIXOI
\D[XLEhPG[iI³hI\LTXO]DEjII\D[XLEhPG[iIvGMMIuMUHDI\LTXO]DEÃTI¿[KIÀTDEÃTIPGTXG[lTIG[I\D[XLEhPG[iÃTI
WGEDHXOEhIkTTGTXU[HDIWUXU³UTDIU[KIvGMMIG[HMLKDITLHJIPGTXG[lTIG[I\D[XLEhPG[iÃTIWGEDHXOEhIkTTGTXU[HDI
CDEFGHDjI

pjoI ²NI\D[XLEhPG[iIuEOFGKDTIU[KI\LTXO]DEIUHHDuXTI\D[XLEhPG[iÃTIWGEDHXOEhIkTTGTXU[HDICDEFGHDIOEI
OuDEUXOEITDEFGHDTINOEI\LTXO]DEÃTIEDTOMKIMOHUMI¿¼HJU[lDICDEFGHDIMG[DT́ITLHJIWGEDHXOEhIkTTGTXU[HDI
U[KIOuDEUXOEITDEFGHDTI]UhI³DIuEOFGKDKIvGXJI³EU[KG[lIvJDEDIUFUGMU³MDjI

pjÍI \LTXO]DEIvGMMIKDTGl[UXDIXJDIuEG]UEhIG[XDED¼HJU[lDIHUEEGDEIm¶²\rIUTTGl[]D[XTIO[I³DJUMNIONIGXTI¿[KI
ÀTDETINOEI²[XDEPk¡kIU[KI²[XEUPk¡kITDEFGHDTjII\LTXO]DEIU[KI\D[XLEhPG[iIvGMMINOMMOvIUMMIkuuMGHU³MDI
PUvT́IELMDTIU[KIEDlLMUXGO[TIvGXJIEDTuDHXIXOI¶²\IHJU[lDTjII\D[XLEhPG[iIvGMMIKGTHMUG]IU[hIMGU³GMGXhINOEI
\LTXO]DEÃTIG]uEOuDEI²[XDEPk¡kIU[KI²[XEUPk¡kI¶²\IHJU[lDIED¢LDTXT́IU[KI\LTXO]DEIvGMMIKGTHMUG]I
U[hIMGU³GMGXhINOEI\D[XLEhPG[iÃTIG]uEOuDEI²[XDEPk¡kImvJD[IUuuMGHU³MDrIU[KI²[XEUPk¡kI¶²\IHJU[lDI
ED¢LDTXTjI

pjÅI ÎJD[I¿[KIÀTDETITvGXHJINEO]I\D[XLEhPG[iIXOI\LTXO]DÉIOEIXOI\LTXO]DEINEO]IU[hIOXJDEISDTDMMDEI
U[KIGNIXJDhIKOI[OXIHJU[lDIXJDGEITDEFGHDIUKKEDTTIXOIU[IUKKEDTTITDEFDKI³hIUIKGNNDED[XISUXDI\D[XDÉI
TLHJI¿[KIÀTDETIvGMMI³DIuDE]GXXDKIXOIEDXUG[IXJDGEIHLEED[XIXDMDuJO[DI[L]³DETIGNIXJDhITOIKDTGEDIU[KIGNI
TLHJI[L]³DEIEDXD[XGO[IGTI[OXIuEOJG³GXDKI³hIkuuMGHU³MDIPUvTIOEIEDlLMUXGO[TINOEI[L]³DEIUK]G[GTXEUXGO[I
U[KIPOHUMÎL]³DEI¶OEXU³GMGXhImP̂ ¶rjI

pj½I ²[IXJDIDFD[XI\D[XLEhPG[iIuEOuDEMhIXDE]G[UXDTIXJDI¶EOFGTGO[G[lIONIU[hIEDTOMKITDEFGHDTIXOI\LTXO]DEI
NOEIU[hIEDUTO[́I\LTXO]DEIvGMMI³DIEDTuO[TG³MDINOEIuEOFGKG[lIU[hIU[KIUMMI[DHDTTUEhI[OXGHDIXOIGXTI¿[KI
ÀTDETIONIXJDIXDE]G[UXGO[jII²[I[OIHUTDIvGMMI\D[XLEhPG[iI³DIEDTuO[TG³MDINOEIuEOFGKG[lITLHJI[OXGHDIXOI
\LTXO]DEÃTI¿[KIÀTDETjII\D[XLEhPG[iIvGMMIuEOFGKDI[OXGHDIXOI\LTXO]DEIONI\D[XLEhPG[iÃTIXDE]G[UXGO[I
ONIUIEDTOMKITDEFGHDIO[IUIXG]DMhI³UTGTjI
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3.10 The underlying network provider of a resold service will be entitled to receive, from the purchaser 
of Switched Access, the appropriate access charges pursuant to its then effective Switched Access 
Tariff. 

3.11 Resold services are available where facilities currently exist and are capable of providing such 
services without construction of additional facilities or enhancement of existing facilities. However, 
if Customer requests that facilities be constructed or enhanced to provide resold services, 
CenturyLink will construct facilities to the extent necessary to satisfy its obligations to provide basic 
local Exchange Service as set forth in CenturyLink's retail Tariffs. Customer will compensate for 
the cost of such construction according to the terms of the applicable retail Tariff. 

4.0 Rates and Charges 

4.1 The Telecommunications Services offerings available for resale are available at the retail Tariff 
rates and may (if applicable) be subject to Commission-approved changes of such Tariffs, and any 
such changes will apply from the effective date of such change on a going-forward basis only. 

4.2 Any services ordered will be billed at full Tariff rates. The section "Removal of former Wholesale 
Discount Rates" in a Rate Sheet(s) (attached and/or incorporated by reference) will be used for 
Billing purposes to remove discounts and when appropriate to signify adjustments to be made. 

4.3 The Customer Transfer Charges (CTC) as specified in a Rate Sheet(s) apply when transferring 
services to Customer. 

4.4 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge to End Users, will 
continue to be paid by Customer for each local exchange line resold under this Schedule. All 
federal and state rules and regulations associated with SLC are found in the applicable CenturyLink 
Tariffs. 

4.5 Customer will pay to CenturyLink the Primary Interexchange Carrier (PIC) change charge without 
discount for Customer End User changes of Interexchange or IntraLATA Carriers. Any change in 
Customer's End User's Interexchange or IntraLATA Carrier must be requested by Customer on 
behalf of its End User, and CenturyLink will not accept changes to Customer's End User's 
Interexchange or IntraLATA Carrier(s) from anyone other than Customer. 

4.6 Customer will pay CenturyLink when its End User activates any services or features that are billed 
on a per use or per activation basis (e.g., continuous redial, last call return, call back calling, call 
trace). With respect to all such charges, CenturyLink will provide Customer with sufficient 
information to enable Customer to bill its End Users. 

4.7 Miscellaneous Charges applicable to services ordered for resale by Customer will apply if such 
Miscellaneous Charges apply for equivalent services ordered by CenturyLink retail End Users. 
Such Miscellaneous Charges include charges listed in the applicable CenturyLink Tariffs. 

4.8 CenturyLink will timely bill new CenturyLink Tariff rates or charges using the effective date for such 
rates or charges as ordered by the Commission. If CenturyLink bills Customer amounts different 
from new or changed rates after the effective date of such rates or charges, CenturyLink will make 
appropriate bill adjustments or provide appropriate bill credits on Customer's bill(s). 

4.9 If rates for services resold by Customer under this Schedule change, based on changes in 
CenturyLink's Tariffs, charges billed to Customer for such services will be based upon the new 
Tariff. The new rate will be effective upon the effective date of the Tariff. 

4.10 Product-specific nonrecurring charges as set forth in CenturyLink's applicable Tariffs will apply 
when new or additional resold services are ordered and installed at Customer's request for use by 
Customer's End Users. 

5.0 Ordering Process 

5.1 Customer, or Customer's agent, will act as the single point of contact for its End Users' service 
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pj�nI ¡JDIL[KDEMhG[lI[DXvOEiIuEOFGKDEIONIUIEDTOMKITDEFGHDIvGMMI³DID[XGXMDKIXOIEDHDGFD́INEO]IXJDIuLEHJUTDEI
ONICvGXHJDKIkHHDTT́IXJDIUuuEOuEGUXDIUHHDTTIHJUElDTIuLETLU[XIXOIGXTIXJD[IDNNDHXGFDICvGXHJDKIkHHDTTI
¡UEGNNjI

pj��I SDTOMKITDEFGHDTIUEDIUFUGMU³MDIvJDEDINUHGMGXGDTIHLEED[XMhID¼GTXIU[KIUEDIHUuU³MDIONIuEOFGKG[lITLHJI
TDEFGHDTIvGXJOLXIHO[TXELHXGO[IONIUKKGXGO[UMINUHGMGXGDTIOEID[JU[HD]D[XIONID¼GTXG[lINUHGMGXGDTjIIÐOvDFDÉI
GNI\LTXO]DEIED¢LDTXTIXJUXINUHGMGXGDTI³DIHO[TXELHXDKIOEID[JU[HDKIXOIuEOFGKDIEDTOMKITDEFGHDT́I
\D[XLEhPG[iIvGMMIHO[TXELHXINUHGMGXGDTIXOIXJDID¼XD[XI[DHDTTUEhIXOITUXGTNhIGXTIO³MGlUXGO[TIXOIuEOFGKDI³UTGHI
MOHUMI¿¼HJU[lDICDEFGHDIUTITDXINOEXJIG[I\D[XLEhPG[iÃTIEDXUGMI¡UEGNNTjII\LTXO]DEIvGMMIHO]uD[TUXDINOEI
XJDIHOTXIONITLHJIHO[TXELHXGO[IUHHOEKG[lIXOIXJDIXDE]TIONIXJDIUuuMGHU³MDIEDXUGMI¡UEGNNjI

Ï��5 1̀ �b�5̀��54�̀�ab�5

µj�I ¡JDI¡DMDHO]]L[GHUXGO[TICDEFGHDTIONNDEG[lTIUFUGMU³MDINOEIEDTUMDIUEDIUFUGMU³MDIUXIXJDIEDXUGMI¡UEGNNI
EUXDTIU[KI]UhImGNIUuuMGHU³MDrI³DITL³ÈDHXIXOI\O]]GTTGO[QUuuEOFDKIHJU[lDTIONITLHJI¡UEGNNT́IU[KIU[hI
TLHJIHJU[lDTIvGMMIUuuMhINEO]IXJDIDNNDHXGFDIKUXDIONITLHJIHJU[lDIO[IUIlOG[lQNOEvUEKI³UTGTIO[MhjI

µjqI k[hITDEFGHDTIOEKDEDKIvGMMI³DI³GMMDKIUXINLMMI¡UEGNNIEUXDTjI¡JDITDHXGO[IzÑ�Ò�¥w�yONINOE]DEIÎJOMDTUMDI
Ó~}��©x�yÑw��}|yG[IUISUXDICJDDXmTrImUXXUHJDKIU[KZOEIG[HOEuOEUXDKI³hIEDNDED[HDrIvGMMI³DILTDKINOEI
ËGMMG[lIuLEuOTDTIXOIED]OFDIKGTHOL[XTIU[KIvJD[IUuuEOuEGUXDIXOITGl[GNhIUKÈLTX]D[XTIXOI³DI]UKDjI

µjpI ¡JDI\LTXO]DEI¡EU[TNDEI\JUElDTIm\¡\rIUTITuDHGNGDKIG[IUISUXDICJDDXmTrIUuuMhIvJD[IXEU[TNDEEG[lI
TDEFGHDTIXOI\LTXO]DEjI

µjµI kICL³THEG³DEIPG[DI\JUElDImCP\ŕIOEIU[hITL³TD¢LD[XINDKDEUMMhI]U[KUXDKIHJUElDIXOI¿[KIÀTDET́IvGMMI
HO[XG[LDIXOI³DIuUGKI³hI\LTXO]DEINOEIDUHJIMOHUMID¼HJU[lDIMG[DIEDTOMKIL[KDEIXJGTICHJDKLMDjIIkMMI
NDKDEUMIU[KITXUXDIELMDTIU[KIEDlLMUXGO[TIUTTOHGUXDKIvGXJICP\IUEDINOL[KIG[IXJDIUuuMGHU³MDI\D[XLEhPG[iI
¡UEGNNTjI

µj¾I \LTXO]DEIvGMMIuUhIXOI\D[XLEhPG[iIXJDI¶EG]UEhI²[XDED¼HJU[lDI\UEEGDEIm¶²\rIHJU[lDIHJUElDIvGXJOLXI
KGTHOL[XINOEI\LTXO]DEI¿[KIÀTDEIHJU[lDTIONI²[XDED¼HJU[lDIOEI²[XEUPk¡kI\UEEGDETjIIk[hIHJU[lDIG[I
\LTXO]DEÃTI¿[KIÀTDEÃTI²[XDED¼HJU[lDIOEI²[XEUPk¡kI\UEEGDEI]LTXI³DIED¢LDTXDKI³hI\LTXO]DEIO[I
³DJUMNIONIGXTI¿[KIÀTDÉIU[KI\D[XLEhPG[iIvGMMI[OXIUHHDuXIHJU[lDTIXOI\LTXO]DEÃTI¿[KIÀTDEÃTI
²[XDED¼HJU[lDIOEI²[XEUPk¡kI\UEEGDEmTrINEO]IU[hO[DIOXJDEIXJU[I\LTXO]DEjI

µjoI \LTXO]DEIvGMMIuUhI\D[XLEhPG[iIvJD[IGXTI¿[KIÀTDEIUHXGFUXDTIU[hITDEFGHDTIOEINDUXLEDTIXJUXIUEDI³GMMDKI
O[IUIuDEILTDIOEIuDEIUHXGFUXGO[I³UTGTImDjlj́IHO[XG[LOLTIEDKGUḾIMUTXIHUMMIEDXLE[́IHUMMI³UHiIHUMMG[ĺIHUMMI
XEUHDrjIIÎGXJIEDTuDHXIXOIUMMITLHJIHJUElDT́I\D[XLEhPG[iIvGMMIuEOFGKDI\LTXO]DEIvGXJITLNNGHGD[XI
G[NOE]UXGO[IXOID[U³MDI\LTXO]DEIXOI³GMMIGXTI¿[KIÀTDETjI

µjÍI ÊGTHDMMU[DOLTI\JUElDTIUuuMGHU³MDIXOITDEFGHDTIOEKDEDKINOEIEDTUMDI³hI\LTXO]DEIvGMMIUuuMhIGNITLHJI
ÊGTHDMMU[DOLTI\JUElDTIUuuMhINOEID¢LGFUMD[XITDEFGHDTIOEKDEDKI³hI\D[XLEhPG[iIEDXUGMI¿[KIÀTDETjII
CLHJIÊGTHDMMU[DOLTI\JUElDTIG[HMLKDIHJUElDTIMGTXDKIG[IXJDIUuuMGHU³MDI\D[XLEhPG[iI¡UEGNNTjII

µjÅI \D[XLEhPG[iIvGMMIXG]DMhI³GMMI[DvI\D[XLEhPG[iI¡UEGNNIEUXDTIOEIHJUElDTILTG[lIXJDIDNNDHXGFDIKUXDINOEITLHJI
EUXDTIOEIHJUElDTIUTIOEKDEDKI³hIXJDI\O]]GTTGO[jII²NI\D[XLEhPG[iI³GMMTI\LTXO]DEIU]OL[XTIKGNNDED[XI
NEO]I[DvIOEIHJU[lDKIEUXDTIUNXDEIXJDIDNNDHXGFDIKUXDIONITLHJIEUXDTIOEIHJUElDT́I\D[XLEhPG[iIvGMMI]UiDI
UuuEOuEGUXDI³GMMIUKÈLTX]D[XTIOEIuEOFGKDIUuuEOuEGUXDI³GMMIHEDKGXTIO[I\LTXO]DEÃTI³GMMmTrjI

µj½I ²NIEUXDTINOEITDEFGHDTIEDTOMKI³hI\LTXO]DEIL[KDEIXJGTICHJDKLMDIHJU[lD́I³UTDKIO[IHJU[lDTIG[I
�̈x�©¤ª«~x¬­}y®w¤~̄̄}°y�§w¤±�}y�~����y��y\LTXO]DEINOEITLHJITDEFGHDTIvGMMI³DI³UTDKILuO[IXJDI[DvI
¡UEGNNjII¡JDI[DvIEUXDIvGMMI³DIDNNDHXGFDILuO[IXJDIDNNDHXGFDIKUXDIONIXJDI¡UEGNNjI

µj�nI ¶EOKLHXQTuDHGNGHI[O[EDHLEEG[lIHJUElDTIUTITDXINOEXJIG[I\D[XLEhPG[iÃTIUuuMGHU³MDI¡UEGNNTIvGMMIUuuMhI
vJD[I[DvIOEIUKKGXGO[UMIEDTOMKITDEFGHDTIUEDIOEKDEDKIU[KIG[TXUMMDKIUXI\LTXO]DEÃTIED¢LDTXINOEILTDI³hI
\LTXO]DEÃTI¿[KIÀTDETjI
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¾j�I \LTXO]DÉIOEI\LTXO]DEÃTIUlD[X́IvGMMIUHXIUTIXJDITG[lMDIuOG[XIONIHO[XUHXINOEIGXTI¿[KIÀTDETÃITDEFGHDI
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needs, including without limitation, sales, service design, order taking, Provisioning, change orders, 
training, maintenance, trouble reports, repair, post-sale servicing, Billing, collection and inquiry. 
Customer's End Users contacting CenturyLink in error will be instructed to contact Customer; and 
CenturyLink's End Users contacting Customer in error will be instructed to contact CenturyLink. In 
responding to calls, neither party will make disparaging remarks about each other. To the extent 
the correct provider can be determined, misdirected calls received by either party will be referred 
to the proper provider of local Exchange Service; however, nothing in this Schedule will be deemed 
to prohibit CenturyLink or Customer from discussing its products and services with Customer's or 
CenturyLink's End Users who call the other party seeking such information. 

5.2 Customer will transmit to CenturyLink all information necessary for the ordering (Billing, Directory 
Listing and other information), installation, repair, maintenance and post-installation servicing 
according to CenturyLink's standard procedures, as described in the applicable CenturyLink 
Product Catalogs (PCAT) available on CenturyLink's public web site. Information will be provided 
using CenturyLink's designated Local Service Request (LSR) format which may include the LSR, 
End User and resale forms. 

5.3 Any orders for new services for resale will be pursuant solely to the terms of the applicable Tariff. 

5.4 When Customer issues any orders to change or add any new resale services, it will be treated as 
new services for resale and will be provided solely under the Tariffs. Due to systems limitations 
the orders will be processed in the same manner through the Wholesale Service Center and some 
invoices will have a discount. Adjustments to remove the discount and bill the full tariff rates will 
be made. Customer agrees not to contest such Resale true-up Bills unless such Billing is not 
consistent with the applicable Tariff. 

5.5 CenturyLink will use the same performance standards and criteria for installation, Provisioning, 
maintenance, and repair of services provided to Customer for resale under this Schedule as 
CenturyLink provides to itself, its Affiliates, its subsidiaries, other Resellers, and CenturyLink retail 
End Users. The installation, Provisioning, maintenance, and repair processes for Customer's 
resale service requests are detailed in individual PCATs for such processes. 

5.6 Customer is responsible for providing to CenturyLink complete and accurate End User information 
for Directory Listing information including initial and updated information for Directory Assistance 
Service, white pages directories, and E911/911 Emergency Services. Refer to the appropriate 
Tariffs and PCATs for these services. 

5.7 If CenturyLink's retail End User, or the End User's New Service Provider orders the discontinuance 
of the End User's existing CenturyLink service in anticipation of the End User moving to a New 
Service Provider, CenturyLink will render its closing bill to the End User, discontinuing Billing as of 
the date of the discontinuance of CenturyLink's service to the End User. If the Current Service 
Provider, or if the End User's New Service Provider orders the discontinuance of existing resold 
service from the Current Service Provider, CenturyLink will bill the Current Service Provider for 
service through the date the End User receives resold service from the Current Service Provider. 
CenturyLink will notify Customer by Operational Support System interface, facsimile, or by other 
agreed-upon processes when an End User moves from the Current Service Provider to a New 
Service Provider. CenturyLink will not provide the Current Service Provider with the name of the 
New Service Provider selected by the End User. 

5.8 Customer will provide CenturyLink and CenturyLink will provide Customer with points of contact for 
order entry, problem resolution and repair of the resold services. These points of contact will be 
identified for both Customer and CenturyLink in the event special attention is required on a service 
request. 

5.9 Prior to placing orders on behalf of the End User, Customer will be responsible for obtaining and 
having in its possession Proof of Authorization (POA), which Customer will be responsible for 
obtaining and maintaining as required by Applicable Law, as amended from time to time. 

Service Schedule for L-Q Resale Service © CenturyLink. All Rights Reserved. 
[Date]/[initials]/[Customer Name] Page 5 of 8 (v.06.30.2020) 

/0123405/46078905:;1590<=4>5?@0/A510/=905/01234055

B
CDEFGHDICHJDKLMDINOEIPQRISDTUMDICDEFGHDI

VWUXDYZVG[GXGUMTYZV\LTXO]DEÎU]DYI 5_̀ab5Ô5de5f5I
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[DDKT́IG[HMLKG[lIvGXJOLXIMG]GXUXGO[́ITUMDT́ITDEFGHDIKDTGl[́IOEKDEIXUiG[ĺI¶EOFGTGO[G[ĺIHJU[lDIOEKDET́I
XEUG[G[ĺI]UG[XD[U[HD́IXEOL³MDIEDuOEXT́IEDuUGÉIuOTXQTUMDITDEFGHG[ĺIËGMMG[ĺIHOMMDHXGO[IU[KIG[¢LGEhjII
\LTXO]DEÃTI¿[KIÀTDETIHO[XUHXG[lI\D[XLEhPG[iIG[IDEEOEIvGMMI³DIG[TXELHXDKIXOIHO[XUHXI\LTXO]DEÕIU[KI
\D[XLEhPG[iÃTI¿[KIÀTDETIHO[XUHXG[lI\LTXO]DEIG[IDEEOEIvGMMI³DIG[TXELHXDKIXOIHO[XUHXI\D[XLEhPG[ijII²[I
EDTuO[KG[lIXOIHUMMT́I[DGXJDEIuUEXhIvGMMI]UiDIKGTuUEUlG[lIED]UEiTIU³OLXIDUHJIOXJDEjII¡OIXJDID¼XD[XI
XJDIHOEEDHXIuEOFGKDEIHU[I³DIKDXDE]G[DḰI]GTKGEDHXDKIHUMMTIEDHDGFDKI³hIDGXJDEIuUEXhIvGMMI³DIEDNDEEDKI
XOIXJDIuEOuDEIuEOFGKDEIONIMOHUMI¿¼HJU[lDICDEFGHDÕIJOvDFDÉI[OXJG[lIG[IXJGTICHJDKLMDIvGMMI³DIKDD]DKI
XOIuEOJG³GXI\D[XLEhPG[iIOEI\LTXO]DEINEO]IKGTHLTTG[lIGXTIuEOKLHXTIU[KITDEFGHDTIvGXJI\LTXO]DEÃTIOEI
\D[XLEhPG[iÃTI¿[KIÀTDETIvJOIHUMMIXJDIOXJDEIuUEXhITDDiG[lITLHJIG[NOE]UXGO[jI

¾jqI \LTXO]DEIvGMMIXEU[T]GXIXOI\D[XLEhPG[iIUMMIG[NOE]UXGO[I[DHDTTUEhINOEIXJDIOEKDEG[lImËGMMG[ĺIWGEDHXOEhI
PGTXG[lIU[KIOXJDEIG[NOE]UXGO[ŕIG[TXUMMUXGO[́IEDuUGÉI]UG[XD[U[HDIU[KIuOTXQG[TXUMMUXGO[ITDEFGHG[lI
UHHOEKG[lIXOI\D[XLEhPG[iÃTITXU[KUEKIuEOHDKLEDT́IUTIKDTHEG³DKIG[IXJDIUuuMGHU³MDI\D[XLEhPG[iI
¶EOKLHXI\UXUMOlTIm¶\k¡rIUFUGMU³MDIO[I\D[XLEhPG[iÃTIuL³MGHIvD³ITGXDjII²[NOE]UXGO[IvGMMI³DIuEOFGKDKI
LTG[lI\D[XLEhPG[iÃTIKDTGl[UXDKIPOHUMICDEFGHDISD¢LDTXImPCSrINOE]UXIvJGHJI]UhIG[HMLKDIXJDIPCŚI
¿[KIÀTDEIU[KIEDTUMDINOE]TjI

¾jpI k[hIOEKDETINOEI[DvITDEFGHDTINOEIEDTUMDIvGMMI³DIuLETLU[XITOMDMhIXOIXJDIXDE]TIONIXJDIUuuMGHU³MDI¡UEGNNj5

¾jµI ÎJD[I\LTXO]DEIGTTLDTIU[hIOEKDETIXOIHJU[lDIOEIUKKIU[hI[DvIEDTUMDITDEFGHDT́IGXIvGMMI³DIXEDUXDKIUTI
[DvITDEFGHDTINOEIEDTUMDIU[KIvGMMI³DIuEOFGKDKITOMDMhIL[KDEIXJDI¡UEGNNTjIIWLDIXOIThTXD]TIMG]GXUXGO[TI
XJDIOEKDETIvGMMI³DIuEOHDTTDKIG[IXJDITU]DI]U[[DEIXJEOLlJIXJDIÎJOMDTUMDICDEFGHDI\D[XDEIU[KITO]DI
G[FOGHDTIvGMMIJUFDIUIKGTHOL[XjIIkKÈLTX]D[XTIXOIED]OFDIXJDIKGTHOL[XIU[KI³GMMIXJDINLMMIXUEGNNIEUXDTIvGMMI
³DI]UKDjI\LTXO]DEIUlEDDTI[OXIXOIHO[XDTXITLHJISDTUMDIXELDQLuIËGMMTIL[MDTTITLHJIËGMMG[lIGTI[OXI
HO[TGTXD[XIvGXJIXJDIUuuMGHU³MDI¡UEGNNjI

¾j¾I \D[XLEhPG[iIvGMMILTDIXJDITU]DIuDENOE]U[HDITXU[KUEKTIU[KIHEGXDEGUINOEIG[TXUMMUXGO[́I¶EOFGTGO[G[ĺI
]UG[XD[U[HD́IU[KIEDuUGEIONITDEFGHDTIuEOFGKDKIXOI\LTXO]DEINOEIEDTUMDIL[KDEIXJGTICHJDKLMDIUTI
\D[XLEhPG[iIuEOFGKDTIXOIGXTDMŃIGXTIkNNGMGUXDT́IGXTITL³TGKGUEGDT́IOXJDEISDTDMMDET́IU[KI\D[XLEhPG[iIEDXUGMI
¿[KIÀTDETjII¡JDIG[TXUMMUXGO[́I¶EOFGTGO[G[ĺI]UG[XD[U[HD́IU[KIEDuUGEIuEOHDTTDTINOEI\LTXO]DEÃTI
EDTUMDITDEFGHDIED¢LDTXTIUEDIKDXUGMDKIG[IG[KGFGKLUMI¶\k¡TINOEITLHJIuEOHDTTDTjI

¾joI \LTXO]DEIGTIEDTuO[TG³MDINOEIuEOFGKG[lIXOI\D[XLEhPG[iIHO]uMDXDIU[KIUHHLEUXDI¿[KIÀTDEIG[NOE]UXGO[I
NOEIWGEDHXOEhIPGTXG[lIG[NOE]UXGO[IG[HMLKG[lIG[GXGUMIU[KILuKUXDKIG[NOE]UXGO[INOEIWGEDHXOEhIkTTGTXU[HDI
CDEFGHD́IvJGXDIuUlDTIKGEDHXOEGDT́IU[KI¿½��Z½��I¿]DElD[HhICDEFGHDTjIISDNDEIXOIXJDIUuuEOuEGUXDI
¡UEGNNTIU[KI¶\k¡TINOEIXJDTDITDEFGHDTjI

¾jÍI ²NI\D[XLEhPG[iÃTIEDXUGMI¿[KIÀTDÉIOEIXJDI¿[KIÀTDEÃTÎDvICDEFGHDI¶EOFGKDEIOEKDETIXJDIKGTHO[XG[LU[HDI
ONIXJDI¿[KIÀTDEÃTID¼GTXG[lI\D[XLEhPG[iITDEFGHDIG[IU[XGHGuUXGO[IONIXJDI¿[KIÀTDEI]OFG[lIXOIUÎDvI
CDEFGHDI¶EOFGKDÉI\D[XLEhPG[iIvGMMIED[KDEIGXTIHMOTG[lI³GMMIXOIXJDI¿[KIÀTDÉIKGTHO[XG[LG[lIËGMMG[lIUTIONI
XJDIKUXDIONIXJDIKGTHO[XG[LU[HDIONI\D[XLEhPG[iÃTITDEFGHDIXOIXJDI¿[KIÀTDEjII²NIXJDI\LEED[XICDEFGHDI
¶EOFGKDÉIOEIGNIXJDI¿[KIÀTDEÃTÎDvICDEFGHDI¶EOFGKDEIOEKDETIXJDIKGTHO[XG[LU[HDIONID¼GTXG[lIEDTOMKI
TDEFGHDINEO]IXJDI\LEED[XICDEFGHDI¶EOFGKDÉI\D[XLEhPG[iIvGMMI³GMMIXJDI\LEED[XICDEFGHDI¶EOFGKDEINOEI
TDEFGHDIXJEOLlJIXJDIKUXDIXJDI¿[KIÀTDEIEDHDGFDTIEDTOMKITDEFGHDINEO]IXJDI\LEED[XICDEFGHDI¶EOFGKDEjII
\D[XLEhPG[iIvGMMI[OXGNhI\LTXO]DEI³hI»uDEUXGO[UMICLuuOEXIChTXD]IG[XDENUHD́INUHTG]GMD́IOEI³hIOXJDEI
UlEDDKQLuO[IuEOHDTTDTIvJD[IU[I¿[KIÀTDEI]OFDTINEO]IXJDI\LEED[XICDEFGHDI¶EOFGKDEIXOIUÎDvI
CDEFGHDI¶EOFGKDEjII\D[XLEhPG[iIvGMMI[OXIuEOFGKDIXJDI\LEED[XICDEFGHDI¶EOFGKDEIvGXJIXJDI[U]DIONIXJDI
D̂vICDEFGHDI¶EOFGKDEITDMDHXDKI³hIXJDI¿[KIÀTDEjI

¾jÅI \LTXO]DEIvGMMIuEOFGKDI\D[XLEhPG[iIU[KI\D[XLEhPG[iIvGMMIuEOFGKDI\LTXO]DEIvGXJIuOG[XTIONIHO[XUHXINOEI
OEKDEID[XEh́IuEO³MD]IEDTOMLXGO[IU[KIEDuUGEIONIXJDIEDTOMKITDEFGHDTjII¡JDTDIuOG[XTIONIHO[XUHXIvGMMI³DI
GKD[XGNGDKINOEI³OXJI\LTXO]DEIU[KI\D[XLEhPG[iIG[IXJDIDFD[XITuDHGUMIUXXD[XGO[IGTIED¢LGEDKIO[IUITDEFGHDI
ED¢LDTXjI

¾j½I ¶EGOEIXOIuMUHG[lIOEKDETIO[I³DJUMNIONIXJDI¿[KIÀTDÉI\LTXO]DEIvGMMI³DIEDTuO[TG³MDINOEIO³XUG[G[lIU[KI
JUFG[lIG[IGXTIuOTTDTTGO[I¶EOONIONIkLXJOEG UXGO[Im¶»kŕIvJGHJI\LTXO]DEIvGMMI³DIEDTuO[TG³MDINOEI
O³XUG[G[lIU[KI]UG[XUG[G[lIUTIED¢LGEDKI³hIkuuMGHU³MDIPUv́IUTIU]D[KDKINEO]IXG]DIXOIXG]DjI



SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE 

5.10 Due Date intervals for Customer's resale service requests are established when service requests 
are received by CenturyLink through Operational Support Systems or by facsimile. Intervals 
provided to Customer will be equivalent to intervals provided by CenturyLink to itself, its Affiliates, 
its subsidiaries, other Resellers, and to CenturyLink's retail End Users. 

6.0 Billing 

6.1 CenturyLink will bill Customer and Customer will be responsible for all applicable charges for the 
resold services as provided herein. Customer will also be responsible for all Tariffed charges and 
charges separately identified in this Schedule associated with services that Customer resells to an 
End User under this Schedule. 

6.2 CenturyLink will provide Customer, on a monthly basis, within seven (7) to ten (10) days of the last 
day of the most recent Billing period a standard electronic Billing format, Billing information 
including (1) a summary bill, and (2) individual End User sub-account information consistent with 
the samples available for Customer review. 

7.0 Maintenance and Repair 

7.1 CenturyLink will maintain its facilities and equipment used to provide Customer resold services. 
Customer or its End Users may not rearrange, move, disconnect or attempt to repair CenturyLink's 
facilities or equipment, including facilities or equipment that may terminate or be located at 
Customer's End User's premises, other than by connection or disconnection to any interface 
between CenturyLink and the End User's facilities, without the written consent of CenturyLink. 
Maintenance and Repair procedures are provided in the Maintenance and Repair PCAT. 

Service Schedule for L-Q Resale Service © CenturyLink. All Rights Reserved. 
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¾j�nI WLDIWUXDIG[XDEFUMTINOEI\LTXO]DEÃTIEDTUMDITDEFGHDIED¢LDTXTIUEDIDTXU³MGTJDKIvJD[ITDEFGHDIED¢LDTXTI
UEDIEDHDGFDKI³hI\D[XLEhPG[iIXJEOLlJI»uDEUXGO[UMICLuuOEXIChTXD]TIOEI³hINUHTG]GMDjII²[XDEFUMTI
uEOFGKDKIXOI\LTXO]DEIvGMMI³DID¢LGFUMD[XIXOIG[XDEFUMTIuEOFGKDKI³hI\D[XLEhPG[iIXOIGXTDMŃIGXTIkNNGMGUXDT́I
GXTITL³TGKGUEGDT́IOXJDEISDTDMMDET́IU[KIXOI\D[XLEhPG[iÃTIEDXUGMI¿[KIÀTDETjI
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oj�I \D[XLEhPG[iIvGMMI³GMMI\LTXO]DEIU[KI\LTXO]DEIvGMMI³DIEDTuO[TG³MDINOEIUMMIUuuMGHU³MDIHJUElDTINOEIXJDI
EDTOMKITDEFGHDTIUTIuEOFGKDKIJDEDG[jII\LTXO]DEIvGMMIUMTOI³DIEDTuO[TG³MDINOEIUMMI¡UEGNNDKIHJUElDTIU[KI
HJUElDTITDuUEUXDMhIGKD[XGNGDKIG[IXJGTICHJDKLMDIUTTOHGUXDKIvGXJITDEFGHDTIXJUXI\LTXO]DEIEDTDMMTIXOIU[I
¿[KIÀTDEIL[KDEIXJGTICHJDKLMDjI

ojqI \D[XLEhPG[iIvGMMIuEOFGKDI\LTXO]DÉIO[IUI]O[XJMhI³UTGT́IvGXJG[ITDFD[ImÍrIXOIXD[Im�nrIKUhTIONIXJDIMUTXI
KUhIONIXJDI]OTXIEDHD[XIËGMMG[lIuDEGOKIUITXU[KUEKIDMDHXEO[GHIËGMMG[lINOE]UX́IËGMMG[lIG[NOE]UXGO[I
G[HMLKG[lIm�rIUITL]]UEhI³GMḾIU[KImqrIG[KGFGKLUMI¿[KIÀTDEITL³QUHHOL[XIG[NOE]UXGO[IHO[TGTXD[XIvGXJI
XJDITU]uMDTIUFUGMU³MDINOEI\LTXO]DEIEDFGDvjI
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ATTACHMENT 1- DEFINITIONS 

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), 
as amended. 

"Affiliate" means a Person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, 
another person. For purposes of this paragraph, the term 'own' means 
to own an equity interest (or the equivalent thereof) of more than 10 
percent. 

"Applicable Law" means all laws, statutes, common law including, but 
not limited to, the Act, the regulations, rules, and final orders of the FCC, 
a state regulatory authority, and any final orders and decisions of a court 
of competent jurisdiction reviewing the regulations, rules, or orders of 
the FCC or a state regulatory authority. 

"Automatic Location Identification Gateway" or "ALI Gateway" is a 
computer facility into which Customer delivers Automatic Location 
Identification (ALI) data for Customers. Access to the ALI Gateway will 
be via a dial-up modem using a common protocol. 

"Billing" involves the provision of appropriate usage data by one 
Telecommunications Carrier to another to facilitate Customer Billing with 
attendant acknowledgments and status reports. It also involves the 
exchange of information between Telecommunications Carriers to 
process claims and adjustments. 

"Carrier" or "Common Carrier" See Telecommunications Carrier. 

"Central Office" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

"Current Service Provider' means the Party from which an End User is 
planning to switch its local Exchange Service or the Party from which an 
End User is planning to port its telephone number(s). 

"Customer" means the Person purchasing a Telecommunications 
Service or an information service or both from a Carrier. 

"Database Management System (DBMS)" A system of manual 
procedures and computer programs used to create, store and update 
the data required to provide Selective Routing and/or Automatic 
Location Identification for 911 systems. 

"Demarcation Point" is defined as the point at which the LEC ceases to 
own or control Customer Premises wiring including without limitation 
inside wiring. 

"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by CenturyLink from its own 
End Users and other Telecommunications Carriers. 

"Directory Assistance Service" includes, but is not limited to, making 
available to callers, upon request, information contained in the Directory 
Assistance Database. Directory Assistance Service includes, where 
available, the option to complete the call at the caller's direction. 

"Directory Listings" or "Listings" are any information identifying the listed 
names of subscribers of a Telecommunications Carrier or Provider, as 
applicable, and such subscribers' telephone numbers, addresses, or 
primary advertising classifications (as such classifications are assigned 
at the time of the establishment of such service), or any combination of 
such listed names, numbers, addresses or classifications: (1) that the 
Telecommunications Carrier and/or Provider provides or uses for the 
purpose of publishing the Listings in any directory format; or (2) that the 
Telecommunications Carrier and/or Provider provides or uses in 
Directory Assistance Service, Directory Assistance List Service, or for 
other lawful purposes. 

"Due Date" means the specific date on which the requested Service is 
to be available to the Customer or to Customer's End User, as 
applicable. 

"Emergency Services" means law enforcement, fire, ambulance, rescue, 
and medical services. 

"End User" means a third-party retail Customer that subscribes to a 
Telecommunications Service or information service provided by either 
of the Parties or by another Carrier or by two (2) or more Carriers. 

"Exchange Service" or "Extended Area Service (EAS)/Local Traffic" 
means traffic that is originated and terminated within the Local Calling 
Area as determined by the Commission. 

"FCC" means the Federal Communications Commission. 

"Interexchange Carrier" or "IXC" means a Carrier that provides 
InterLATA or IntraLATA Toll services. 

"Local Number Portability (LNP)" is defined by the FCC as the ability of 
users of Telecommunications Services to retain, at the same location, 
existing Telecommunications numbers without impairment of quality, 
reliability, or convenience when switching from one Telecommunications 
Carrier to another. 

"Local Service Request" or "LSR" means the industry standard forms 
and supporting documentation used for ordering local services. 

"Loop" or "Unbundled Loop" is defined as a transmission facility between 
a distribution frame (or its equivalent) in a CenturyLink Central Office 
and the Loop Demarcation Point at an End User's Premises 

"Miscellaneous Charges" mean charges that CenturyLink may assess 
in addition to recurring and nonrecurring rates set forth in the Rate 
Sheet, for activities Customer requests CenturyLink to perform, activities 
Customer authorizes, or charges that are a result of Customer's actions, 
such as cancellation charges, additional labor and maintenance. 
Miscellaneous Charges are not already included in CenturyLink's 
recurring or nonrecurring rates. Miscellaneous Charges will be 
contained in or referenced in the Rate Sheet or the applicable Tariff. 

"New Service Provider' means the Party to which an End User switches 
its local Exchange Service or the Party to which an End User is porting 
its telephone number(s). 

"Operational Support Systems" or "OSS" mean pre-ordering, 
Provisioning, maintenance, repair and billing systems. 

"Person" is a general term meaning an individual or association, 
corporation, firm, joint-stock company, organization, partnership, trust or 
any other form or kind of entity. 

"Premises" refers to CenturyLink's Central Offices and Serving Wire 
Centers; all buildings or similar structures owned, leased, or otherwise 
controlled by CenturyLink that house its network facilities; all structures 
that house CenturyLink facilities on public rights-of-way, including but 
not limited to vaults containing Loop concentrators or similar structures; 
and all land owned, leased, or otherwise controlled by CenturyLink that 
is adjacent to these Central Offices, Wire Centers, buildings and 
structures. 

"Proof of Authorization" has the meaning set forth in Section 2.1 of the 
Agreement. 

"Provisioning" involves the exchange of information between 
Telecommunications Carriers where one executes a request for a set of 
products and services from the other with attendant acknowledgments 
and status reports. 

"Public Safety Answering Point" or "PSAP" is the public safety 
communications center where 911/E911 calls for a specific geographic 
area are answered. 
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ÂkHXÂI]DU[TIXJDI\O]]L[GHUXGO[TIkHXIONI�½pµImµÍIÀjCj\jI�¾�IDXjITD¢jŕI
UTIU]D[KDKjI

ÂkNNGMGUXDÂI]DU[TIUI¶DETO[IXJUXImKGEDHXMhIOEIG[KGEDHXMhrIOv[TIOEIHO[XEOMT́IGTI
Ov[DKIOEIHO[XEOMMDKI³h́IOEIGTIL[KDEIHO]]O[IOv[DETJGuIOEIHO[XEOMIvGXJ́I
U[OXJDEIuDETO[jIIÁOEIuLEuOTDTIONIXJGTIuUEUlEUuJ́IXJDIXDE]IÃOv[ÃI]DU[TI
XOIOv[IU[ID¢LGXhIG[XDEDTXImOEIXJDID¢LGFUMD[XIXJDEDONrIONI]OEDIXJU[I�nI
uDEHD[XjI

ÂkuuMGHU³MDIPUvÂI]DU[TIUMMIMUvT́ITXUXLXDT́IHO]]O[IMUvIG[HMLKG[ĺI³LXI
[OXIMG]GXDKIXÓIXJDIkHX́IXJDIEDlLMUXGO[T́IELMDT́IU[KING[UMIOEKDETIONIXJDIÁ\\́I
UITXUXDIEDlLMUXOEhIULXJOEGXh́IU[KIU[hING[UMIOEKDETIU[KIKDHGTGO[TIONIUIHOLEXI
ONIHO]uDXD[XIÈLEGTKGHXGO[IEDFGDvG[lIXJDIEDlLMUXGO[T́IELMDT́IOEIOEKDETIONI
XJDIÁ\\IOEIUITXUXDIEDlLMUXOEhIULXJOEGXhjI

ÂkLXO]UXGHIPOHUXGO[I²KD[XGNGHUXGO[IÙUXDvUhÂIOEIÂkP²IÙUXDvUhÂIGTIUI
HO]uLXDEINUHGMGXhIG[XOIvJGHJI\LTXO]DEIKDMGFDETIkLXO]UXGHIPOHUXGO[I
²KD[XGNGHUXGO[ImkP²rIKUXUINOEI\LTXO]DETjIIkHHDTTIXOIXJDIkP²IÙUXDvUhIvGMMI
³DIFGUIUIKGUMQLuI]OKD]ILTG[lIUIHO]]O[IuEOXOHOMjI

ÂËGMMG[lÂIG[FOMFDTIXJDIuEOFGTGO[IONIUuuEOuEGUXDILTUlDIKUXUI³hIO[DI
¡DMDHO]]L[GHUXGO[TI\UEEGDEIXOIU[OXJDEIXOINUHGMGXUXDI\LTXO]DEIËGMMG[lIvGXJI
UXXD[KU[XIUHi[OvMDKl]D[XTIU[KITXUXLTIEDuOEXTjII²XIUMTOIG[FOMFDTIXJDI
D¼HJU[lDIONIG[NOE]UXGO[I³DXvDD[I¡DMDHO]]L[GHUXGO[TI\UEEGDETIXOI
uEOHDTTIHMUG]TIU[KIUKÈLTX]D[XTjI

Â\UEEGDEÂIOEIÂ\O]]O[I\UEEGDEÂICDDI¡DMDHO]]L[GHUXGO[TI\UEEGDEjII

Â\D[XEUMI»NNGHDÂI]DU[TIUI³LGMKG[lIOEIUITuUHDIvGXJG[IUI³LGMKG[lIvJDEDI
XEU[T]GTTGO[INUHGMGXGDTIOEIHGEHLGXTIUEDIHO[[DHXDKIOEITvGXHJDKjI

Â\O]]DEHGUMIÊO³GMDISUKGOICDEFGHDÂIOEIÂ\ÊSCÂIGTIKDNG[DKIG[IµÍIÀjCj\jI
CDHXGO[IppqIU[KIÁ\\IELMDTIU[KIOEKDETIG[XDEuEDXG[lIXJUXITXUXLXDjI

Â\LEED[XICDEFGHDI¶EOFGKDEÂI]DU[TIXJDI¶UEXhINEO]IvJGHJIU[I¿[KIÀTDEIGTI
uMU[[G[lIXOITvGXHJIGXTIMOHUMI¿¼HJU[lDICDEFGHDIOEIXJDI¶UEXhINEO]IvJGHJIU[I
¿[KIÀTDEIGTIuMU[[G[lIXOIuOEXIGXTIXDMDuJO[DI[L]³DEmTrjI

z\LTXO]DE|yÒ�wx}y�§�y̧ �¤}�xy¦LEHJUTG[lIUI¡DMDHO]]L[GHUXGO[TI
CDEFGHDIOEIU[IG[NOE]UXGO[ITDEFGHDIOEI³OXJINEO]IUI\UEEGDEjI

zÓw�w�w}�yÚwxw±�Ò�x�y£ª}��Òy·ÓÛÚ£º|IkIThTXD]IONI]U[LUMI
uEOHDKLEDTIU[KIHO]uLXDEIuEOlEU]TILTDKIXOIHEDUXD́ITXOEDIU[KILuKUXDI
XJDIKUXUIED¢LGEDKIXOIuEOFGKDICDMDHXGFDISOLXG[lIU[KZOEIkLXO]UXGHI
POHUXGO[I²KD[XGNGHUXGO[INOEI½��IThTXD]TjI

zWD]UEHUXGO[I¶OG[X|y~}y��̄~x��yw}y�§�y¦�~x�yw�y�§~�§y�§�y«Ü̈ y��w}DTIXOI
Ov[IOEIHO[XEOMI\LTXO]DEI¶ED]GTDTIvGEG[lIG[HMLKG[lIvGXJOLXIMG]GXUXGO[I
G[TGKDIvGEG[ljI

ÂWGEDHXOEhIkTTGTXU[HDIWUXU³UTDÂIHO[XUG[TIO[MhIXJOTDIuL³MGTJDKIU[KI[O[Q
MGTXDKIXDMDuJO[DI[L]³DEIMGTXG[lTIO³XUG[DKI³hI\D[XLEhPG[iINEO]IGXTIOv[I
¿[KIÀTDETIU[KIOXJDEI¡DMDHO]]L[GHUXGO[TI\UEEGDETjII

ÂWGEDHXOEhIkTTGTXU[HDICDEFGHDÂIG[HMLKDT́I³LXIGTI[OXIMG]GXDKIXÓI]UiG[lI
UFUGMU³MDIXOIHUMMDET́ILuO[IED¢LDTX́IG[NOE]UXGO[IHO[XUG[DKIG[IXJDIWGEDHXOEhI
kTTGTXU[HDIWUXU³UTDjIIWGEDHXOEhIkTTGTXU[HDICDEFGHDIG[HMLKDT́IvJDEDI
UFUGMU³MD́IXJDIOuXGO[IXOIHO]uMDXDIXJDIHUMMIUXIXJDIHUMMDEÃTIKGEDHXGO[jI

ÂWGEDHXOEhIPGTXG[lTÂIOEIÂPGTXG[lTÂIUEDIU[hIG[NOE]UXGO[IGKD[XGNhG[lIXJDIMGTXDKI
[U]DTIONITL³THEG³DETIONIUI¡DMDHO]]L[GHUXGO[TI\UEEGDEIOEI¶EOFGKDÉIUTI
UuuMGHU³MD́IU[KITLHJITL³THEG³DETÃIXDMDuJO[DI[L]³DET́IUKKEDTTDT́IOEI
uEG]UEhIUKFDEXGTG[lIHMUTTGNGHUXGO[TImUTITLHJIHMUTTGNGHUXGO[TIUEDIUTTGl[DKI
UXIXJDIXG]DIONIXJDIDTXU³MGTJ]D[XIONITLHJITDEFGHDŕIOEIU[hIHO]³G[UXGO[IONI
TLHJIMGTXDKI[U]DT́I[L]³DET́IUKKEDTTDTIOEIHMUTTGNGHUXGO[TÄIIm�rIXJUXIXJDI
¡DMDHO]]L[GHUXGO[TI\UEEGDEIU[KZOEI¶EOFGKDEIuEOFGKDTIOEILTDTINOEIXJDI
uLEuOTDIONIuL³MGTJG[lIXJDIPGTXG[lTIG[IU[hIKGEDHXOEhINOE]UXÕIOEImqrIXJUXIXJDI
¡DMDHO]]L[GHUXGO[TI\UEEGDEIU[KZOEI¶EOFGKDEIuEOFGKDTIOEILTDTIG[I
WGEDHXOEhIkTTGTXU[HDICDEFGHD́IWGEDHXOEhIkTTGTXU[HDIPGTXICDEFGHD́IOEINOEI
OXJDEIMUvNLMIuLEuOTDTjI

ÂWLDIWUXDÂI]DU[TIXJDITuDHGNGHIKUXDIO[IvJGHJIXJDIED¢LDTXDKICDEFGHDIGTI
XOI³DIUFUGMU³MDIXOIXJDI\LTXO]DEIOEIXOI\LTXO]DEÃTI¿[KIÀTDÉIUTI
UuuMGHU³MDjI

z¿]DElD[HhICDEFGHDT|yÒ�wx}y�w�y�x̄�¤��Ò�x�°ȳ~¤�°ywÒ�©�wx��°y¤�}�©�°y
U[KI]DKGHUMITDEFGHDTjI

Â¿[KIÀTDEÂI]DU[TIUIXJGEKQuUEXhIEDXUGMI\LTXO]DEIXJUXITL³THEG³DTIXOIUI
¡DMDHO]]L[GHUXGO[TICDEFGHDIOEIG[NOE]UXGO[ITDEFGHDIuEOFGKDKI³hIDGXJDEI
ONIXJDI¶UEXGDTIOEI³hIU[OXJDEI\UEEGDEIOEI³hIXvOImqrIOEI]OEDI\UEEGDETjI

Â¿¼HJU[lDICDEFGHDÂIOEIÂ¿¼XD[KDKIkEDUICDEFGHDIm¿kCrZPOHUMI¡EUNNGHÂI
]DU[TIXEUNNGHIXJUXIGTIOEGlG[UXDKIU[KIXDE]G[UXDKIvGXJG[IXJDIPOHUMI\UMMG[lI
kEDUIUTIKDXDE]G[DKI³hIXJDI\O]]GTTGO[jI

ÂÁ\\ÂI]DU[TIXJDIÁDKDEUMI\O]]L[GHUXGO[TI\O]]GTTGO[jI

Â²[XDED¼HJU[lDI\UEEGDEÂIOEIÂ²Ì\ÂI]DU[TIUI\UEEGDEIXJUXIuEOFGKDTI
²[XDEPk¡kIOEI²[XEUPk¡kI¡OMMITDEFGHDTjI

zPOHUMÎL]³DEI¶OEXU³GMGXhImP̂ ¶r|y~}y��̄~x��y�ªy�§�yÝ̈ ÿw}y�§�yw�~�~�ªy�̄y
LTDETIONI¡DMDHO]]L[GHUXGO[TICDEFGHDTIXOIEDXUG[́IUXIXJDITU]DIMOHUXGO[́I
D¼GTXG[lI¡DMDHO]]L[GHUXGO[TI[L]³DETIvGXJOLXIG]uUGE]D[XIONI¢LUMGXh́I
EDMGU³GMGXh́IOEIHO[FD[GD[HDIvJD[ITvGXHJG[lINEO]IO[DI¡DMDHO]]L[GHUXGO[TI
\UEEGDEIXOIU[OXJDEjIII

ÂPOHUMICDEFGHDISD¢LDTXÂIOEIÂPCSÂI]DU[TIXJDIG[KLTXEhITXU[KUEKINOE]TI
U[KITLuuOEXG[lIKOHL]D[XUXGO[ILTDKINOEIOEKDEG[lIMOHUMITDEFGHDTjI

ÂPOOuÂIOEIÂÀ[³L[KMDKIPOOuÂIGTIKDNG[DKIUTIUIXEU[T]GTTGO[INUHGMGXhI³DXvDD[I
UIKGTXEG³LXGO[INEU]DImOEIGXTID¢LGFUMD[XrIG[IUI\D[XLEhPG[iI\D[XEUMI»NNGHDI
U[KIXJDIPOOuIWD]UEHUXGO[I¶OG[XIUXIU[I¿[KIÀTDEÃTI¶ED]GTDTI

ÂÊGTHDMMU[DOLTI\JUElDTÂI]DU[IHJUElDTIXJUXI\D[XLEhPG[iI]UhIUTTDTTI
G[IUKKGXGO[IXOIEDHLEEG[lIU[KI[O[EDHLEEG[lIEUXDTITDXINOEXJIG[IXJDISUXDI
CJDDX́INOEIUHXGFGXGDTI\LTXO]DEIED¢LDTXTI\D[XLEhPG[iIXOIuDENOE]́IUHXGFGXGDTI
\LTXO]DEIULXJOEG DT́IOEIHJUElDTIXJUXIUEDIUIEDTLMXIONI\LTXO]DEÃTIUHXGO[T́I
TLHJIUTIHU[HDMMUXGO[IHJUElDT́IUKKGXGO[UMIMU³OEIU[KI]UG[XD[U[HDjII
ÊGTHDMMU[DOLTI\JUElDTIUEDI[OXIUMEDUKhIG[HMLKDKIG[I\D[XLEhPG[iÃTI
EDHLEEG[lIOEI[O[EDHLEEG[lIEUXDTjIIÊGTHDMMU[DOLTI\JUElDTIvGMMI³DI
HO[XUG[DKIG[IOEIEDNDED[HDKIG[IXJDISUXDICJDDXIOEIXJDIUuuMGHU³MDI¡UEGNNjI

Â̂DvICDEFGHDI¶EOFGKDEÂI]DU[TIXJDI¶UEXhIXOIvJGHJIU[I¿[KIÀTDEITvGXHJDTI
GXTIMOHUMI¿¼HJU[lDICDEFGHDIOEIXJDI¶UEXhIXOIvJGHJIU[I¿[KIÀTDEIGTIuOEXG[lI
GXTIXDMDuJO[DI[L]³DEmTrjI

Â»uDEUXGO[UMICLuuOEXIChTXD]TÂIOEIÂ»CCÂI]DU[IuEDQOEKDEG[ĺI
¶EOFGTGO[G[ĺI]UG[XD[U[HD́IEDuUGEIU[KI³GMMG[lIThTXD]TjI

Â¶DETO[ÂIGTIUIlD[DEUMIXDE]I]DU[G[lIU[IG[KGFGKLUMIOEIUTTOHGUXGO[́I
HOEuOEUXGO[́INGE]́IÈOG[XQTXOHiIHO]uU[h́IOElU[G UXGO[́IuUEX[DETJGúIXELTXIOEI
U[hIOXJDEINOE]IOEIiG[KIONID[XGXhjI

Â¶ED]GTDTÂIEDNDETIXOI\D[XLEhPG[iÃTI\D[XEUMI»NNGHDTIU[KICDEFG[lIÎGEDI
\D[XDETÕIUMMI³LGMKG[lTIOEITG]GMUEITXELHXLEDTIOv[DḰIMDUTDḰIOEIOXJDEvGTDI
HO[XEOMMDKI³hI\D[XLEhPG[iIXJUXIJOLTDIGXTI[DXvOEiINUHGMGXGDTÕIUMMITXELHXLEDTI
XJUXIJOLTDI\D[XLEhPG[iINUHGMGXGDTIO[IuL³MGHIEGlJXTQONQvUh́IG[HMLKG[lI³LXI
[OXIMG]GXDKIXOIFULMXTIHO[XUG[G[lIPOOuIHO[HD[XEUXOETIOEITG]GMUEITXELHXLEDTÕI
U[KIUMMIMU[KIOv[DḰIMDUTDḰIOEIOXJDEvGTDIHO[XEOMMDKI³hI\D[XLEhPG[iIXJUXI
GTIUKÈUHD[XIXOIXJDTDI\D[XEUMI»NNGHDT́IÎGEDI\D[XDET́I³LGMKG[lTIU[KI
TXELHXLEDTjI

z¶EOONIONIkLXJOEG UXGO[|y§w}y�§�yÒ�U[G[lITDXINOEXJIG[ICDHXGO[Iqj�IONIXJDI
klEDD]D[XjI

Â¶EOFGTGO[G[lÂIG[FOMFDTIXJDID¼HJU[lDIONIG[NOE]UXGO[I³DXvDD[I
¡DMDHO]]L[GHUXGO[TI\UEEGDETIvJDEDIO[DID¼DHLXDTIUIED¢LDTXINOEIUITDXIONI
uEOKLHXTIU[KITDEFGHDTINEO]IXJDIOXJDEIvGXJIUXXD[KU[XIUHi[OvMDKl]D[XTI
U[KITXUXLTIEDuOEXTjI

Â¶L³MGHICUNDXhIk[TvDEG[lI¶OG[XÂIOEIÂ¶Ck¶ÂIGTIXJDIuL³MGHITUNDXhI
HO]]L[GHUXGO[TIHD[XDEIvJDEDI½��Z¿½��IHUMMTINOEIUITuDHGNGHIlDOlEUuJGHI
UEDUIUEDIU[TvDEDKjI



SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE 

"Public Switched Network" includes all Switches and transmission 
facilities, whether by wire or radio, provided by any Common Carrier 
including LECs, IXCs and CMRS providers that use the North American 
Numbering Plan in connection with the provision of switched services. 

"Rate Center" identifies 1) the specific geographic point identified by 
specific vertical and horizontal (V&H) coordinates, which are used to 
measure distance sensitive End User traffic to/from the particular NPA-
NXX designations with the specific Rate Center, and 2) the 
corresponding geographic area which is associated with one or more 
particular NPA-NXX codes which have been assigned to a LEC for its 
provision of Telephone Exchange Service. 

"Reseller" is a category of Customers who purchase the use of Finished 
Services for the purpose of reselling those Telecommunications 
Services to their End Users. 

"Serving Wire Center" denotes the Wire Center from which dial tone for 
local exchange service would normally be provided to a particular 
Customer Premises. 

"Switch" means a switching device employed by a Carrier within the 
Public Switched Network. Switch includes but is not limited to End Office 
Switches, Tandem Switches, Access Tandem Switches, Remote 
Switching Modules, and Packet Switches. Switches may be employed 
as a combination of End Office/Tandem Switches. 

"Tariff" as used throughout this Schedule refers to CenturyLink interstate 
tariffs and state tariffs, price lists, catalogs and price schedules. 

"Telecommunications Carrier" means any provider of 
Telecommunications Services, except that such term does not include 
aggregators of Telecommunications Services (as defined in Section 226 
of the Act). A Telecommunications Carrier will be treated as a Common 
Carrier under the Act only to the extent that it is engaged in providing 
Telecommunications Services, except that the FCC will determine 

whether the provision of fixed and mobile satellite service will be treated 
as common carriage. 

"Telecommunications Service" means the offering of 
telecommunications for a fee directly to the public, or to such classes of 
users as to be effectively available directly to the public, regardless of 
the facilities used. 

"Telephone Exchange Service" means a Service within a telephone 
exchange, or within a connected system of telephone exchanges within 
the same exchange area operated to furnish to End Users 
intercommunicating Service of the character ordinarily furnished by a 
single exchange, and which is covered by the exchange Service charge, 
or comparable Service provided through a system of Switches, 
transmission equipment or other facilities (or combinations thereof) by 
which a subscriber can originate and terminate a Telecommunications 
Service. 

"Wire Center" denotes a building or space within a building that serves 
as an aggregation point on a given Carrier's network, where 
transmission facilities are connected or switched. Wire Center can also 
denote a building where one or more Central Offices, used for the 
provision of basic exchange Telecommunications Services and access 
Services, are located. 

Terms not otherwise defined here but defined in the Act and the orders 
and the rules implementing the Act or elsewhere in this Schedule, will 
have the meaning defined there. The definition of terms that are 
included here and are also defined in the Act, or its implementing orders 
or rules, are intended to include the definition as set forth in the Act and 
the rules implementing the Act. 

Service Schedule for L-Q Resale Service © CenturyLink. All Rights Reserved. 
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CDEFGHDICHJDKLMDINOEIPQRISDTUMDICDEFGHDI

VWUXDYZVG[GXGUMTYZV\LTXO]DEÎU]DYI 5_̀ab5f5de5f5I
gI\D[XLEhPG[ijIkMMISGlJXTISDTDEFDKjI

mFjnojpnjqnqnrI
I

I

I

B

Â¶L³MGHICvGXHJDKÎ DXvOEiÂIG[HMLKDTIUMMICvGXHJDTIU[KIXEU[T]GTTGO[I
NUHGMGXGDT́IvJDXJDEI³hIvGEDIOEIEUKGÓIuEOFGKDKI³hIU[hI\O]]O[I\UEEGDEI
G[HMLKG[lIP¿\T́I²Ì\TIU[KI\ÊSCIuEOFGKDETIXJUXILTDIXJDÎOEXJIk]DEGHU[I
L̂]³DEG[lI¶MU[IG[IHO[[DHXGO[IvGXJIXJDIuEOFGTGO[IONITvGXHJDKITDEFGHDTjI

ÂSUXDI\D[XDEÂIGKD[XGNGDTI�rIXJDITuDHGNGHIlDOlEUuJGHIuOG[XIGKD[XGNGDKI³hI
TuDHGNGHIFDEXGHUMIU[KIJOEG O[XUMImÞßÐrIHOOEKG[UXDT́IvJGHJIUEDILTDKIXOI
]DUTLEDIKGTXU[HDITD[TGXGFDI¿[KIÀTDEIXEUNNGHIXOZNEO]IXJDIuUEXGHLMUEÎ¶kQ
Ì̂ÌIKDTGl[UXGO[TIvGXJIXJDITuDHGNGHISUXDI\D[XDÉIU[KIqrIXJDI
HOEEDTuO[KG[lIlDOlEUuJGHIUEDUIvJGHJIGTIUTTOHGUXDKIvGXJIO[DIOEI]OEDI
uUEXGHLMUEÎ¶kQ̂ÌÌIHOKDTIvJGHJIJUFDI³DD[IUTTGl[DKIXOIUIP¿\INOEIGXTI
uEOFGTGO[IONI¡DMDuJO[DI¿¼HJU[lDICDEFGHDjI

ÂSDTDMMDEÂIGTIUIHUXDlOEhIONI\LTXO]DETIvJOIuLEHJUTDIXJDILTDIONIÁG[GTJDKI
CDEFGHDTINOEIXJDIuLEuOTDIONIEDTDMMG[lIXJOTDI¡DMDHO]]L[GHUXGO[TI
CDEFGHDTIXOIXJDGEI¿[KIÀTDETjI

ÂCDEFG[lIÎGEDI\D[XDEÂIKD[OXDTIXJDIÎGEDI\D[XDEINEO]IvJGHJIKGUMIXO[DINOEI
MOHUMID¼HJU[lDITDEFGHDIvOLMKI[OE]UMMhI³DIuEOFGKDKIXOIUIuUEXGHLMUEI
\LTXO]DEI¶ED]GTDTjI

ÂCvGXHJÂI]DU[TIUITvGXHJG[lIKDFGHDID]uMOhDKI³hIUI\UEEGDEIvGXJG[IXJDI
¶L³MGHICvGXHJDKÎDXvOEijIICvGXHJIG[HMLKDTI³LXIGTI[OXIMG]GXDKIXOI¿[KI»NNGHDI
CvGXHJDT́I¡U[KD]ICvGXHJDT́IkHHDTTI¡U[KD]ICvGXHJDT́ISD]OXDI
CvGXHJG[lIÊOKLMDT́IU[KI¶UHiDXICvGXHJDTjIICvGXHJDTI]UhI³DID]uMOhDKI
UTIUIHO]³G[UXGO[IONI¿[KI»NNGHDZ¡U[KD]ICvGXHJDTjI

Â¡UEGNNÂIUTILTDKIXJEOLlJOLXIXJGTICHJDKLMDIEDNDETIXOI\D[XLEhPG[iIG[XDETXUXDI
XUEGNNTIU[KITXUXDIXUEGNNT́IuEGHDIMGTXT́IHUXUMOlTIU[KIuEGHDITHJDKLMDTjI

Â¡DMDHO]]L[GHUXGO[TI \UEEGDEÂI ]DU[TI U[hI uEOFGKDEI ONI
¡DMDHO]]L[GHUXGO[TICDEFGHDT́ID¼HDuXIXJUXITLHJIXDE]IKODTI[OXIG[HMLKDI
UllEDlUXOETIONI¡DMDHO]]L[GHUXGO[TICDEFGHDTImUTIKDNG[DKIG[ICDHXGO[IqqoI
ONIXJDIkHXrjIIkI¡DMDHO]]L[GHUXGO[TI\UEEGDEIvGMMI³DIXEDUXDKIUTIUI\O]]O[I
\UEEGDEIL[KDEIXJDIkHXIO[MhIXOIXJDID¼XD[XIXJUXIGXIGTID[lUlDKIG[IuEOFGKG[lI
¡DMDHO]]L[GHUXGO[TICDEFGHDT́ID¼HDuXIXJUXIXJDIÁ\\IvGMMIKDXDE]G[DI

vJDXJDEIXJDIuEOFGTGO[IONING¼DKIU[KI]O³GMDITUXDMMGXDITDEFGHDIvGMMI³DIXEDUXDKI
UTIHO]]O[IHUEEGUlDjI

Â¡DMDHO]]L[GHUXGO[TI CDEFGHDÂI ]DU[TI XJDI ONNDEG[lI ONI
XDMDHO]]L[GHUXGO[TINOEIUINDDIKGEDHXMhIXOIXJDIuL³MGH́IOEIXOITLHJIHMUTTDTIONI
LTDETIUTIXOI³DIDNNDHXGFDMhIUFUGMU³MDIKGEDHXMhIXOIXJDIuL³MGH́IEDlUEKMDTTIONI
XJDINUHGMGXGDTILTDKjI

Â¡DMDuJO[DI¿¼HJU[lDICDEFGHDÂI]DU[TIUICDEFGHDIvGXJG[IUIXDMDuJO[DI
D¼HJU[lD́IOEIvGXJG[IUIHO[[DHXDKIThTXD]IONIXDMDuJO[DID¼HJU[lDTIvGXJG[I
XJDITU]DID¼HJU[lDIUEDUIOuDEUXDKIXOINLE[GTJIXOI¿[KIÀTDETI
G[XDEHO]]L[GHUXG[lICDEFGHDIONIXJDIHJUEUHXDEIOEKG[UEGMhINLE[GTJDKI³hIUI
TG[lMDID¼HJU[lD́IU[KIvJGHJIGTIHOFDEDKI³hIXJDID¼HJU[lDICDEFGHDIHJUElD́I
OEIHO]uUEU³MDICDEFGHDIuEOFGKDKIXJEOLlJIUIThTXD]IONICvGXHJDT́I
XEU[T]GTTGO[ID¢LGu]D[XIOEIOXJDEINUHGMGXGDTImOEIHO]³G[UXGO[TIXJDEDONrI³hI
vJGHJIUITL³THEG³DEIHU[IOEGlG[UXDIU[KIXDE]G[UXDIUI¡DMDHO]]L[GHUXGO[TI
CDEFGHDjI

ÂÎGEDI\D[XDEÂIKD[OXDTIUI³LGMKG[lIOEITuUHDIvGXJG[IUI³LGMKG[lIXJUXITDEFDTI
UTIU[IUllEDlUXGO[IuOG[XIO[IUIlGFD[I\UEEGDEÃTI[DXvOEíIvJDEDI
XEU[T]GTTGO[INUHGMGXGDTIUEDIHO[[DHXDKIOEITvGXHJDKjIIÎGEDI\D[XDEIHU[IUMTOI
KD[OXDIUI³LGMKG[lIvJDEDIO[DIOEI]OEDI\D[XEUMI»NNGHDT́ILTDKINOEIXJDI
uEOFGTGO[IONI³UTGHID¼HJU[lDI¡DMDHO]]L[GHUXGO[TICDEFGHDTIU[KIUHHDTTI
CDEFGHDT́IUEDIMOHUXDKjI

B

¡DE]TI[OXIOXJDEvGTDIKDNG[DKIJDEDI³LXIKDNG[DKIG[IXJDIkHXIU[KIXJDIOEKDETI

U[KIXJDIELMDTIG]uMD]D[XG[lIXJDIkHXIOEIDMTDvJDEDIG[IXJGTICHJDKLMD́IvGMMI

JUFDIXJDI]DU[G[lIKDNG[DKIXJDEDjII¡JDIKDNG[GXGO[IONIXDE]TIXJUXIUEDI

G[HMLKDKIJDEDIU[KIUEDIUMTOIKDNG[DKIG[IXJDIkHX́IOEIGXTIG]uMD]D[XG[lIOEKDETI

OEIELMDT́IUEDIG[XD[KDKIXOIG[HMLKDIXJDIKDNG[GXGO[IUTITDXINOEXJIG[IXJDIkHXIU[KI

XJDIELMDTIG]uMD]D[XG[lIXJDIkHXjI

I

I

I



SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

APPLICABLE STATES: 
CenturyLink agrees to offer and Customer intends to purchase Wholesale Local Voice ("WLV") Service in the states marked with an 
"X" as indicated below. 

State 

Arizona _ Q 

Colorado Q 

Florida _ EQ 

Idaho _ Q 

Indiana EQ 

Iowa _ Q 

Kansas _ EQ 

Minnesota EQ Q 

Missouri EQ 

Montana X Q 

Nebraska _ EQ _ Q 

Nevada _ EQ 

New Jersey _ EQ 

New Mexico Q 

North Carolina EQ 

North Dakota X Q 

Ohio _ EQ 

Oregon _ EQ X Q 

Pennsylvania EQ 

South Carolina EQ 

South Dakota Q 

Tennessee _ EQ 

Texas _ EQ 

Utah Q 

Virginia EQ 

Washington EQ X Q 

Wyoming EQ Q 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

Applicability. This Service Schedule (including Attachment 1 and Attachment 2, attached and incorporated into this Schedule) is applicable only when 
Customer orders Wholesale Local Voice Services ("Service") and incorporates the terms of the Forbearance Master Services Agreement under which 
CenturyLink or a CenturyLink affiliate provides services to Customer (the "Agreement"). CenturyLink may subcontract any or all of the work to be 
performed under this Service Schedule. All capitalized terms that are used but not defined in this Service Schedule are defined in the Agreement or 
Order. Services may only be procured from the entities listed in Exhibit 1. 

In order for Customer to purchase Wholesale Local Voice, it must follow the processes contained in this Agreement and the applicable Product 
Catalogs ("PCAT") and establish the necessary industry requirements, such as obtaining ACNAs, OCNs, and other necessary steps. In addition, the 
PCATs may have further specific requirements when ordering certain services (for example, 911 PS/ALI requirements). Such requirements can be 
found in the applicable PCATs, and Customer must comply with such requirements. 

1. Definitions. Capitalized terms used herein are defined in Attachment 1. 

2. Network Security. Customer Information. 

2.1 Network Security 

2.1.1 Each party will exercise the same degree of care to prevent harm or damage to the other party and any third parties, its employees, 
agents or End Users, or their property as it employs to protect its own employees, agents, End Users and property, but in no case less than 
a commercially reasonable degree of care. 

2.1.2 Each party is responsible to provide security and privacy of communications. This entails protecting the confidential nature of 
Telecommunications transmissions for any and all use of the Services by End Users. Specifically, no employee, agent or representative 
will monitor any circuits except as required to repair or provide Service of any End User at any time. Nor will an employee, agent or 
representative disclose the nature of overheard conversations, or who participated in such communications or even that such communication 
has taken place. Violation of such security may entail state and federal criminal penalties, as well as civil penalties. Customer is responsible 
for covering its employees on such security requirements and penalties. 

2.1.3 The parties' networks are part of the national security network, and as such, are protected by federal law. Deliberate sabotage or 
disablement of any portion of the underlying equipment used to provide the network is a violation of federal statutes with severe penalties, 
especially in times of national emergency or state of war. The parties are responsible for their employees with respect to such security 
requirements and penalties. 

2.1.4 CenturyLink is not liable for any losses, damages or other claims, including, but not limited to, uncollectible or unbillable revenues, 
resulting from accidental, erroneous, malicious, fraudulent or otherwise unauthorized use of Services or facilities ('  Unauthorized Use"), 
whether or not such Unauthorized Use could have been reasonably prevented by CenturyLink, except to the extent CenturyLink has been 
notified in advance by Customer of the existence of such Unauthorized Use, and fails to take commercially reasonable steps to assist in 
stopping or preventing such activity or such activity is the result of CenturyLink's willful misconduct. 

2.2 Customer Information. Customer will work with CenturyLink in good faith to promptly complete or update required new customer 
information about Customer as applicable, (e.g., CenturyLink's "Commercial Customer Questionnaire") to the extent that Customer has not already 
done so, and Customer will hold CenturyLink harmless for any damages to or claims from Customer caused by Customer's failure to promptly complete 
or update such questionnaire. 

3.0 End User Notices. If CenturyLink terminates Service to Customer for any of the reasons delineated in this Agreement, Customer will 
provide any and all notices required under applicable law to its End Users. In no event is CenturyLink responsible to provide any notice of a termination 
of this Agreement to Customer's End Users. 

Service Schedule for Wholesale Local Voice (WLV) Service 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

ATTACHMENT 1- DEFINITIONS 

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), 
as amended. 

"Advanced Intelligent Network" or "AIN" is a Telecommunications 
network architecture in which call processing, call routing and network 
management are provided by means of centralized databases. 

"Applicable Law" means all laws, statutes, common law including, but 
not limited to, the Act, the regulations, rules, and final orders of the 
FCC, a state regulatory authority, and any final orders and decisions 
of a court of competent jurisdiction reviewing the regulations, rules, or 
orders of the FCC or a state regulatory authority. 

"Carrier" or "Common Carrier" See Telecommunications Carrier. 

"Central Office" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

"Customer" means the Person purchasing a Telecommunications 
Service or an information service or both from a Carrier. 

"Demarcation Point" is defined as the point at which the LEC ceases 
to own or control Customer Premises wiring including without 
limitation inside wiring. 

"Directory Assistance Database" contains only those published and 
non-listed telephone number listings obtained by CenturyLink from its 
own End Users and other Telecommunications Carriers. 

"Directory Assistance Service" includes, but is not limited to, making 
available to callers, upon request, information contained in the 
Directory Assistance Database. Directory Assistance Service 
includes, where available, the option to complete the call at the caller's 
direction. 

"End User' means a third-party retail Customer that subscribes to a 
Telecommunications Service or information service provided by either 
of the Parties or by another Carrier or by two (2) or more Carriers. 

"FCC" means the Federal Communications Commission. 

"Interexchange Carrier" or "IXC" means a Carrier that provides 
InterLATA or I ntraLATA Toll services. 

"Line Information Database" or "LIDB" stores various telephone line 
numbers and Special Billing Number (SBN) data used by operator 
services systems to process and bill Alternately Billed Services (ABS) 
calls. The operator services system accesses LIDB data to provide 
originating line (calling number), Billing number and terminating line 
(called number) information. LIDB is used for calling card validation, 
fraud prevention, Billing or service restrictions and the sub-account 
information to be included on the call's Billing record. Telcordia's GR-
446-CORE defines the interface between the administration system 
and LIDB including specific message formats (Telcordia's TR-NWP-
000029, Section 10). 

"Line Side" refers to End Office Switch connections that have been 
programmed to treat the circuit as a local line connected to a 
terminating station (e.g., an End User's telephone station set, a PBX, 
answering machine, facsimile machine, computer, or similar customer 
device). 

"Loop" or "Unbundled Loop" is defined as a transmission facility 
between a distribution frame (or its equivalent) in a CenturyLink 
Central Office and the Loop Demarcation Point at an End User's 
Premises 

"Miscellaneous Charges" mean charges that CenturyLink may assess 
in addition to recurring and nonrecurring rates set forth in the Rate 
Sheet, for activities Customer requests CenturyLink to perform, 
activities Customer authorizes, or charges that are a result of 
Customer's actions, such as cancellation charges, additional labor and 

Service Schedule for Wholesale Local Voice (WLV) Service 
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maintenance. Miscellaneous Charges are not already included in 
CenturyLink's recurring or nonrecurring rates. Miscellaneous Charges 
are contained in or referenced in the Rate Sheet or the applicable 
Tariff. 

"Network Element" is a facility or equipment used in the provision of 
Telecommunications Service or an information service or both. It also 
includes features, functions, and capabilities that are provided by 
means of such facility or equipment, including subscriber numbers, 
databases, signaling systems, and information sufficient for Billing and 
collection or used in the transmission, routing, or other provision of a 
Telecommunications Service or an information service or both, as is 
more fully described in this Agreement. 

"Operational Support Systems" or "OSS" mean pre-ordering, 
Provisioning, maintenance, repair and billing systems. 

"Port" means a line or trunk connection point, including a line card and 
associated peripheral equipment, on a Central Office Switch but does 
not include Switch features. The Port serves as the hardware 
termination for line or Trunk Side facilities connected to the Central 
Office Switch. Each Line Side Port is typically associated with one or 
more telephone numbers that serve as the Customer's network 
address. 

"Premises" refers to CenturyLink's Central Offices and Serving Wire 
Centers; all buildings or similar structures owned, leased, or otherwise 
controlled by CenturyLink that house its network facilities; all 
structures that house CenturyLink facilities on public rights-of-way, 
including but not limited to vaults containing Loop concentrators or 
similar structures; and all land owned, leased, or otherwise controlled 
by CenturyLink that is adjacent to these Central Offices, Wire Centers, 
buildings and structures. 

"Provisioning" involves the exchange of information between 
Telecommunications Carriers where one executes a request for a set 
of products and services from the other with attendant 
acknowledgments and status reports. 

"Public Switched Network" includes all Switches and transmission 
facilities, whether by wire or radio, provided by any Common Carrier 
including LECs, IXCs and CMRS providers that use the North 
American Numbering Plan in connection with the provision of switched 
services. 

"Serving Wire Center' denotes the Wire Center from which dial tone 
for local exchange service would normally be provided to a particular 
Customer Premises. 

"Shared Transport" is defined as local interoffice transmission facilities 
shared by more than one Carrier, including CenturyLink, between End 
Office Switches, between End Office Switches and Tandem Switches 
(local and Access Tandem Switches), and between Tandem Switches 
within the Local Calling Area, as described more fully in this 
Agreement. 

"Switch" means a switching device employed by a Carrier within the 
Public Switched Network. Switch includes but is not limited to End 
Office Switches, Tandem Switches, Access Tandem Switches, 
Remote Switching Modules, and Packet Switches. Switches may be 
employed as a combination of End Office/Tandem Switches. 

"Tariff" as used throughout this Agreement refers to CenturyLink 
interstate tariffs and state tariffs, price lists, catalogs and price 
schedules. 

"Telecommunications Carrier' means any provider of 
Telecommunications Services, except that such term does not include 
aggregators of Telecommunications Services (as defined in Section 
226 of the Act). A Telecommunications Carrier is treated as a 
Common Carrier under the Act only to the extent that it is engaged in 
providing Telecommunications Services, except that the FCC 
determines whether the provision of fixed and mobile satellite service 
is treated as common carriage. 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

"Telecommunications Service" means the offering of 
telecommunications for a fee directly to the public, or to such classes 
of users as to be effectively available directly to the public, regardless 
of the facilities used. 

"Trunk Side" refers to Switch connections that have been programmed 
to treat the circuit as connected to another switching entity. 

' ire Center" denotes a building or space within a building that serves 
as an aggregation point on a given Carrier's network, where 
transmission facilities are connected or switched. Wire Center can 
also denote a building where one or more Central Offices, used for the 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 

provision of basic exchange Telecommunications Services and 
access Services, are located. 

Terms not otherwise defined here but defined in the Act and the 
orders and the rules implementing the Act or elsewhere in this 
Agreement, has the meaning defined there. The definition of terms 
that are included here and are also defined in the Act, or its 
implementing orders or rules, are intended to include the definition as 
set forth in the Act and the rules implementing the Act. 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

ATTACHMENT 2 

1.0 Customer may use WLV Services to provide any Telecommunications Services, information services (or both) that Customer chooses to 
offer to the extent that such services are granted herein or not limited hereby. 

1.1 General WLV Service Description. 

1.1.1 WLV Services consist of Local Switching and Shared Transport in combination with Loops provided herein. CenturyLink AIN 
Services, e.g., remote access forwarding, and CenturyLink Voice Messaging Services ("VMS") may also be purchased with compatible WLV 
Services. These Network Elements will be provided in compliance with all Telcordia and other industry standards and technical and 
performance specifications to allow Customer to combine the WLV Services with a compatible voicemail product and stutter dial tone. 
CenturyLink will provide access to 911 emergency services and directory listings in accordance with the terms and conditions of Customer's 
Interconnection Agreements ("ICAs"), except that the business end user rate in the applicable Tariff applies to all end user premium and 
privacy directory listings (with the exception of residential additional listings, i.e., USOC RLT) when services are provisioned to Customer 
under this Agreement whether Customer's end user is a residential end user or a business end user. As part of the WLV Service, CenturyLink 
combines the Network Elements that make up WLV Service. Customer may also purchase Wholesale Broadband Services, under a 
separate agreement, to be used with compatible WLV Service. 

1.1.2 WLV Service is available in six different service arrangements, each of which is described more fully below: WLV Residential; 
WLV Business; WLV Centrex (in Minnesota only, Centron); WLV ISDN BRI; WLV Public Access Lines ("PAL"); WLV PBX Analog DID and 
non-DID (one way and two way) trunks. 

1.1.3 Nothing in this Attachment, Schedule or the Agreement precludes CenturyLink from withdrawing availability of comparable, 
functionally equivalent services from its retail End Users. In the event of such withdrawal or discontinuation, CenturyLink may also withdraw 
availability of the equivalent WLV Service. 

1.2 Loops. The Loop is defined as an analog transmission facility between a distribution frame (or its equivalent) in a CenturyLink Central 
Office and the Loop Demarcation Point at an End User's premises. The Loop includes all features, functions, and capabilities of such 
transmission facility. Those features, functions, and capabilities include, but are not limited to, attached electronics that are necessary for 
the full functionality of the analog loop (except those electronics used for the provision of advanced Services, such as Digital Subscriber 
Line Access Multiplexers), and line conditioning. The Loop includes two wire and four wire analog Loops. As part of the WLV Service, 
CenturyLink will combine the Local Switching and Shared Transport Network Elements with an analog Loop. 

1.2.1 CenturyLink will provide analog Loops to Customer of substantially the same quality as the Loop that CenturyLink uses to provide 
service to its own End Users. For Loops that have a retail analogue, CenturyLink will provide these Loops in substantially the same time 
and manner as CenturyLink provides to its own End Users. Loops will be with a minimum of service disruption. Analog (voice grade) Loops 
are available as a two-wire or four-wire voice grade, point-to-point configuration suitable for local exchange type services. For the two-wire 
configuration, Customer must specify the signaling option. The actual Loop facilities may utilize various technologies or combinations of 
technologies. 

1.2.2 The following WLV Service types will be combined with 2-wire loops: WLV Business; WLV Centrex (including Centrex 21); Centrex 
Plus; Centron in Minnesota only; WLV ISDN BRI; WLV PAL; WLV PBX Analog non-DID and 1-Way DID Trunks; and WLV Residential. 

1.2.3 WLV PBX Analog 2-Way DID Trunks will be combined with 4 wire loops. 

1.3 Local Switching. The Local Switching Network Element ("Local Switching") is collectively the Line Side and Trunk Side facilities in the 
local serving CenturyLink end office Switch, which provides the basic switching function, the port, plus the features, functions, and 
capabilities of the switch including all compatible, available, and loaded vertical features (e.g., anonymous call rejection) that are loaded in 
that switch. Vertical features are software attributes on end office Switches and are listed on the CenturyLink wholesale website. 
CenturyLink signaling is provided with Local Switching solely as described in Section 1.4.2 of this Attachment. The following Local Switching 
ports may be available with WLV Service (depending on offering with the individual CenturyLink entity): Analog Line Ports, Digital Line Ports 
Supporting Basic Rate Interface-Integrated Services Digital Network ("BRI ISDN"), and Analog Trunk Ports. 

1.3.1 Analog Line Port. Line Port attributes include: telephone number; dial tone; signaling (Loop or ground start); on/off hook 
detection; audible and power ringing; Automatic Message Accounting (AMA Recording); and blocking options. 

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN is a digital architecture that provides integrated voice and data capability (2 
wire). A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data and 1 Delta Channel for signaling and D Channel Packet) 
Line Side Switch connection with BRI ISDN voice and data basic elements. For flexibility and customization, optional features can be added. 
BRI ISDN Port does not offer B Channel Packet service capabilities. The serving arrangement conforms to the internationally developed, 
published, and recognized standards generated by International Telegraph and Telephone Union (formerly CCITT). 

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be configured as DID, DOD, and two-way. 

1.3.3.1 Analog trunk Ports provide a 2-Way Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire connections. This 
Trunk Side connection inherently includes hunting within the trunk group. 

1.3.3.2 All trunks are designed as 4-Wire leaving the Central Office. For 2-Wire service, the trunks are converted at the End 
User's location. 

1.3.3.3. Two-way analog DID trunks are capable of initiating out going calls, and may be equipped with either rotary or touch-
tone (DTMF) for this purpose. When the trunk is equipped with DID call transfer feature, both the trunk and telephone instruments 
must be equipped with DTMF. 

1.3.3.4 Two-way analog DID trunks require E&M signaling. CenturyLink will use Type I and II E&M signaling to provide these 
trunks to the PBX. Type II E&M signaling from CenturyLink to the PBX will be handled as a special assembly request on an 
Individual Case Basis. 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

1.3.4 Usage. Local Switching Usage is billed on a Minute of Use ("MOU") basis as described within this Attachment. Rates for "Local 
Switch Usage" or "Local Switch MOUs" are provided in the WLV Rate Sheet. 

1.4 Vertical Features and Ancillary Functions and Services. 

1.4.1 WLV Service includes nondiscriminatory access to all vertical features that are loaded in the Local serving CenturyLink end office 
switch. 

1.4.2 Local Switching includes use of CenturyLink's signaling network (ISUP call set-up) solely for Local Traffic. "Local Traffic" and 
"Local Calls" means calls that originate and terminate within the Local Calling Area as defined in the CenturyLink Tariff. CenturyLink will 
provide service control points in the same manner, and via the same signaling links, as CenturyLink uses such service control points and 
signaling links to provide service to its End Users served by that switch. CenturyLink's call related databases include the Line Information 
Database ("LIDB"), Internetwork Calling Name Database ("ICNAM"), MC Database for toll free calling, AIN Databases, and Local Number 
Portability Database. Customer will not have access to CenturyLink's AIN-based services that qualify for proprietary treatment, except as 
expressly provided for in the Agreement or this Attachment. Local Switching does not include use of CenturyLink's signaling network for 
Toll Traffic. "Toll Traffic" and "Toll Calls" means intra local access and transport area CLATA") or interLATA calls that originate and terminate 
outside of the Local Calling Area as defined in the CenturyLink Tariff. For all Toll Traffic originated by or terminated to Customer's WLV End 
User, CenturyLink may bill applicable Tariff charges, including SS7 message charges [ISDN User Part (ISUP) and Transaction Capabilities 
Application Part ("TCAP")], to the Interexchange Carrier (IXC) or other wholesale SS7 provider. 

1.4.3 ICNAM and LIDB. Customer will have non-discriminatory access to CenturyLink's LIDB database and ICNAM database as part 
of the delivery of WLV Service. 

1.4.4 The LIDB database contains the following data: various telephone line numbers and special billing number ("SBN") data; 
originating line (calling number); billing number and terminating line (called number) information; calling card validation; fraud prevention; 
Billing or service restrictions; sub-account information to be included on the call's Billing record; and calling card, billed to third number, and 
collect call information used in processing Alternately Billed Services (ABS"). 

1.4.5 The ICNAM database is used with certain end office Switch features to provide the calling party's name to Customer's End User 
with the applicable feature capability. The ICNAM database contains current listed name data by working telephone number served or 
administered by CenturyLink, including listed name data provided by other Telecommunications Carriers participating in CenturyLink's calling 
name delivery service arrangement. 

1.4.6 CenturyLink will provide the listed name of the calling party that relates to the calling telephone number (when the information is 
actually available in CenturyLink's database and the delivery is not blocked or otherwise limited by the calling party or other appropriate 
request). 

1.4.7 For Customer's WLV End Users, CenturyLink will load and update Customer's WLV End Users' name information into the LIDB 
and ICNAM databases from Customer's completed service orders. Customer is responsible for the accuracy of its End Users' information. 

1.4.8 CenturyLink will exercise reasonable efforts to provide accurate and complete LIDB and ICNAM information. The information is 
provided on an as-is basis with all faults. CenturyLink does not warrant or guarantee the correctness or the completeness of such 
information; however, CenturyLink will access the same database for Customer's WLV End Users as CenturyLink accesses for its own End 
Users. CenturyLink will not be liable for system outage or inaccessibility or for losses arising from the authorized use of the data by Customer. 

1.4.9 CenturyLink will not charge Customer for the storage of Customer's WLV End Users' information in the LIDB or ICNAM databases. 

1.5 Shared Transport and Toll. 

1.5.1 Shared Transport. The Shared Transport Network Element ("Shared Transport") provides the collective interoffice transmission 
facilities shared by various Carriers (including CenturyLink) between end-office switches and between end-office switches and local tandem 
switches within the Local Calling Area. Shared Transport uses the existing routing tables resident in CenturyLink switches to carry the End 
User's originating and terminating local/extended area service interoffice Local traffic on the CenturyLink interoffice message trunk network. 
Customer traffic will be carried on the same transmission facilities between end-office switches, between end-office switches and tandem 
switches and between tandem switches on the same network facilities that CenturyLink uses for its own traffic. Shared Transport does not 
include use of tandem switches or transport between tandem switches and end-office switches for Local Calls that originate from end users 
served by non-CenturyLink Telecommunications Carriers ("Carrier(s)") which terminate to WLV End Users. 

Originating Toll Calls from, and terminating Toll Calls to, WLV End Users will be delivered to/from the designated IXCs from the CenturyLink 
end-office switches and access tandems. The Parties understand and agree that the Services include tandem switching, where required, 
as well as end office switching and that Customer has the right to charge switched access to IXCs for each element, as appropriate. 

1.5.2 IntraLATA and InterLATA Carrier Designation. WLV includes the capability for selection of the interLATA and intraLATA Toll 
provider(s) on a 2-Primary Interexchange Carrier ("PIC") basis. Customer will designate the PIC assignment(s) on behalf of its End Users 
for interLATA and intraLATA Services. All Customer initiated PIC changes will be in accordance with all Applicable Laws, rules and 
regulations. CenturyLink will not be liable for Customer's improper PIC change requests. 

1.5.3 CenturyLink IntraLATA Toll Local Primary Interexchange Carrier ("LPIC") 5123. CenturyLink does not authorize Customer 
to offer, request, or select CenturyLink LPIC 5123 service to Customer's End Users for intraLATA toll service with any WLV Service in any 
state. In the event Customer assigns the CenturyLink LPIC 5123 to Customer's End Users, CenturyLink will bill Customer and Customer 
will pay CenturyLink the rates contained or referenced in the attached Rate Sheet. 

1.5.4 Usage. Shared Transport is billed on a MOU basis as described within this Attachment. Rates for "Shared Transport Usage" or 
"Shared Transport MOUs" are provided in the WLV Rate Sheet. 

1.6 WLV Service Arrangement Descriptions. 

1.6.1 WLV Business is available to Customer for Customer's business End Users and is the combination of an analog Line Side Port 
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�����=;leg{gj<ngj{;<jk;ndepgj<ngj{;ylh<ýd¬ndjkdk;<ed<;=defghd;gjndelqqghd;wlh<y;ne<qqgh;lj;nod;tdjnuevwgjx;gjndelqqghd;pd==<{d;n�
�(����9
�()��
�
��
������������9����>��������	�
���������������������
�������������>��9������	�
�������9������a�>��9������	�
�������9���������	����	���
�9���������	�>��9�������	����9�������
��������������9
�(���������������������
�'���(�
�����
������
9���������)�������	�_����6
���	
����
��
����
	��
���
�����	����9�������
�������6
���>��9�������	����9���������	���	�
�������9��������
���
���������������
��,��������
����	�
�����
�����	�>'��
��tdjnuevwgjx;�dydhlppujgh<nglj=;t<eegde=;b7t<eegdeb=i8i;�ogho;ndepgj<nd;nl;����H�	������)�

~��,������,�_
�����������
�a���	�����������,�_
����������
a�����H�	�������9����>��	�������	��
���
������	���,����	��O�����
����������
�'���(�
��	�
�������9���������	�����������	���)��_�����������
�	������	���	��,��������������������������
	�����	����9������,a�9��������
���	a�
���9���������	�
�������9������,���	�������
��
��������������,����
�����,���9�����	���������
��O����
��������������a�����66�
6�����)��

)̀�)0� üC?@�2141þ�CFþüC?!@2141�ý�@@A!@þX!LA C�?A#C�����������
	���������6�>����'��
���������
��
������������*_*���	�������*_*�_
���
6�
��	������
����0�������'������������,�����������7���8��>����)���
��
����9����	���,�����������������,���������
��>������
������H�	�������
�
��������*_*���	�������*_*���������)��*����
��
������������	���������,���9����>��������
�	�����9��������*66����>�����9�a��
������	�
��,
����
��)������
�'���(�9�����
��>�����>����
���
��
��������6�
6�����������,�����
����)�

)̀�)/� ý!C?N@U2ACRþüC?@�2141þ4#EEþ2#W�Eþ�@A]�@UþüC?!@!VWI�C !þý�@@A!@þôõêµäåö÷æ¶·̧¹º������
�'���(�	
����
���
��
��}���
��
����
�
�
����a����
���a�
�������������
�'���(�������̀0/����������
��
��
����=;H�	��������
��������*_*��
�����������9������'������������������'�
�����)����������������
��
��������,�����������
�'���(�������̀0/��
��
��
����=;H�	������a�����
�'���(�9����>�����
��
������	��
��
����
9����6�'�����
�'���(������������
������	�
�����������	���������������	�+���������)��

)̀�)�� [L� !��������	�_����6
������>����	�
����s~��>��������	�����>�	�9�����������*���������)��¡<nd=;qle;7co<edk;�e<j=mlen;²=<{d8;le;
7co<edk;�e<j=mlen;«�²=8;<ed;melfgkdk;gj���������+���������)�

"�±þ \2ûþø!@SAW!þ1@@�C !]!C?þX!LW@Â?A#CL��
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. 

1.6.2 WLV Centrex is available to Customer for Customer's business End Users. WLV Centrex Services include Centrex 21, Centrex 
Plus and, in Minnesota only, Centron, and are the combination of an analog Line Side Port and Shared Transport provided under the 
Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. 

1.6.2.1 Customer may request a conversion from Centrex 21, Centrex-Plus or Centron service to WLV Business or WLV 
Residential. The Conversion NRC(s) provided in the Rate Sheet will apply. 

1.6.2.2 CenturyLink will provide access to Customer Management System ("CMS") with WLV-Centrex at the rates set forth in 
the Rate Sheet. 

1.6.3 WLV ISDN BRI is available to Customer for Customer's End Users and is the combination of a Digital Line Side Port (supporting 
BRI ISDN), and Shared Transport provided under the Agreement with a Basic Rate ISDN-capable Loop provided in accordance with 
Customer's ICAs, except for those Loops that are otherwise provided for in the Agreement. 

1.6.4 WLV PAL is available to Customer for only Customer's Payphone Service Providers (PSPs) and is the combination of an analog 
Line Side Port and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. 

1.6.5 WLV PBX is available to Customer for Customer's business End Users. 

1.6.5.1 PBX analog non-DID trunks are combinations of an analog Line Side Port and Shared Transport provided under the 
Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. 

1.6.5.2 PBX with analog 1-way DID trunks are combinations of a DID trunk Port and Shared Transport provided under the 
Agreement with an Analog - 2 wire voice grade Loop provided in for in the Agreement. 

1.6.5.3 ONLY FOR QWEST CORPORATION WLV SERVICES - PBX with analog 2- way DID trunks are combinations of a 
DID trunk Port and Shared Transport provided under the Agreement with an Analog — 4 wire voice grade Loop provided for in the 
Agreement. 

1.6.6 WLV Residential is available to Customer for Customer's residential End Users and is the combination of an analog Line Side 
Port and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. WLV 
Residential may be ordered and provisioned only for residential End User application. The definition of residential service is the same as in 
CenturyLink's retail Tariffs as applied to CenturyLink's End Users. 

1.6.6.1 In order for Customer to receive WLV Residential rates via the monthly Residential End User Credit provided in the 
Rate Sheet, Customer must identify residential end users by working telephone number ('WTN") utilizing the LSR process as 
described in the CenturyLink wholesale website. 

1.6.7 Should CenturyLink cease offering a service to its End Users that is also available under this Agreement, upon thirty (30) days 
prior written notice to Customer, CenturyLink will also cease offering the service to Customer. 

2.0 Additional Terms and Conditions and Service Features. 

2.1 CenturyLink does not warrant the availability of facilities at any Serving Wire Center. WLV Services will not be available if facilities are not 
available. CenturyLink represents and warrants that it will not otherwise restrict facilities eligible to provide WLV Service and that any and 
all facilities that would otherwise be available for retail service to a CenturyLink End User will be considered eligible for use by Customer for 
WLV Service to serve that same End User. 

2.2 Loop Start ("LPS") to Ground Start ("GST") and GST to LST Changes ("LPS/GST Change") are available with WLV Services. POTS 
Services (e.g., a WLV Centrex 21 line) can functionally and operationally be provisioned as either LPS or GST. Unless specifically requested 
otherwise, CenturyLink provisions POTS Services as LPS. GST is generally provisioned for Private Branch Exchange ("PBX") type services. 
LPS/GST Changes allow the Customer to request a facility served by LPS to be changed to GST or vice versa. Additional information and 
ordering requirements are detailed on the CenturyLink Wholesale website. 

2.2.1 The Subsequent Order Charge provided in the WLV Rate Sheet and the CenturyLink retail Tariff nonrecurring charge ("NRC") for 
LPS/GST Changes will be added to service orders requesting LPS/GST Changes. 

2.3 Daily Usage Feed (DUF). CenturyLink will provide to Customer certain originating and terminating call records ("usage information") 
generated by Customer's WLV end user via a DUF. 

2.3.1 CenturyLink will provide to Customer Local Call usage information within CenturyLink's control with respect to calls originated by 
or terminated to Customer WLV End Users in the form of the actual information that is comparable to the information CenturyLink uses to 
bill its own End Users. 

2.3.2 CenturyLink will provide to Customer usage information necessary for Customer to bill for interLATA and intraLATA exchange 
access to the IXC (excluding intraLATA usage information if CenturyLink LPIC 5123 is selected as the intraLATA Toll provider) in the form 
of either the actual usage or a negotiated or approved surrogate for this information, as such billing is described and allowed under section 
3.7 of this Attachment. These exchange access records will be provided as Category 11 EMI records via the DUF. 

2.3.3 CenturyLink will provide DUF records for the following: all usage occurrences billable to Customer's WLV lines, including Busy 
Line Verify (BLV), Busy Line Interrupt (BLI); originating local usage; usage sensitive CLASS features; and CenturyLink-provided intraLATA 
toll. 

2.3.4 Local Call usage records will be provided as Category 01 or Category 10 EMI records via the DUF. Terminating Local Call usage 
records are not collected or available and will not be provided. 

2.3.5 CenturyLink may charge for the provision of DUF and associated information as provided for in this section pursuant to the charges 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

identified in the applicable Rate Sheet. 

2.4 Feature and interLATA or intraLATA PIC changes or additions for WLV, will be processed concurrently with the WLV order as specified by 
Customer. 

2.5 Access to 911/E911 emergency services for Customer's End Users will be available in accordance with Customer's ICAs. If CenturyLink is 
no longer obligated to provide access to 911/E911 emergency services in accordance with 47 U.S.C. §251, CenturyLink will then provide 
such services under the Agreement with respect to all Customer WLV Service End Users and new WLV Service End Users, to the same 
degree and extent that 911/E911 emergency services were provided by CenturyLink prior to the elimination of 911/E911 emergency services 
as an obligation under 47 U.S.C. §251. 

2.6 CenturyLink AIN and VMS are offered on a commercial basis and may be purchased with WLV at the rates set forth in the attached Rate 
Sheet. Retail promotions may not be combined with WLV. 

2.7 If CenturyLink develops and deploys new local switch features for its End Users, those switch features will be available with WLV Service 
in the same areas and subject to the same limitations. The rates that CenturyLink charges for such new local switch features will not in any 
case be higher than the retail rate CenturyLink charges for such features. 

2.8 Nothing in the Agreement alters or affects Customer's right to receive any applicable universal service subsidy or other similar payments. 

2.9 CenturyLink Operator and Directory Assistance services are provided under the terms and conditions of Customer's ICAs. 

3.0 Rates and Charges. 

3.1 The Monthly Recurring ("MRC") and Non-Recurring ("NRC") rates for WLV Services and all associated WLV applicable usage-based rates 
and miscellaneous charges are set forth or incorporated by reference into the attached WLV Rate Sheets. Applicable intercarrier 
compensation rates and charges (such as access charges, reciprocal compensation, and other charges for elements and services) are 
applicable and are provided under a separate Agreement or Tariff. 

3.2 WLV Rates as of Effective Date. The Effective Date of the WLV Rate Sheet Attachment is August 14, 2020. 

3.3 Miscellaneous Charges. Customer will be responsible for billing its WLV End Users for all Miscellaneous Charges and surcharges required 
of Customer by statute, regulation or as otherwise required. 

3.4 PICC. Customer will pay CenturyLink the PIC change charge associated with Customer End User changes of interLATA or intraLATA 
Carriers. Any change in Customer's End Users' interLATA or intraLATA Carrier must be requested by Customer on behalf of its End User. 

3.5 Intercarrier Compensation. Except as specifically described in this Section, the Agreement does not change or amend applicable 
intercarrier compensation arrangements (including but not limited to Switched Access, Signaling, or Transit charges) between any parties, 
including between CenturyLink and Carriers or IXCs. 

3.5.1 Switched Access. For WLV End User(s), CenturyLink will not charge to or collect from the IXC usage based end office and loop 
Switched Access charges (such as Switched Access Local Switching, End Office Shared Port, Tandem Transmission and Carrier Common 
Line) for InterLATA or IntraLATA Toll Calls originating or terminating from that WLV End User's line to an IXC. 

3.5.2 Signaling. CenturyLink retains its rights to charge IXCs for signaling usage (ISUP Signal Formulation, ISUP Signal Transport, 
and ISUP Signal Switching, as well as LIDB, ICNAM and 8)0() associated with interLATA and intraLATA Toll Calls originated by or terminated 
to a WLV End User under the applicable Tariff. 

3.5.3 Transit. For any call originated by an end user served by a Carrier that routes through CenturyLink's network and which 
terminates to a WLV End User, CenturyLink retains its rights to bill the originating Carrier Transit charges for that call under the originating 
Carrier's Agreement. 

3.6 Other. CenturyLink retains its rights to bill IXCs or other Carriers, as applicable, any and all other access charges and assessments not 
expressly addressed in this section, including but not limited to flat rate transport charges, in accordance with the applicable Tariff. 

3.7 Local Switching Usage and Shared Transport Minute of Use (MOU) This section describes the use of the CenturyLink network for 
different call types originated by or terminated to WLV End Users. This section does not affect CenturyLink's right to charge IXCs for 
signaling as described in Section 1.4.2 of this Attachment. 

3.8 Originating IntraOffice Local Calls - This originating Local Call requires switching by the local serving CenturyLink end office Switch only. 
When this call type is originated by a WLV End User, Local Switch Usage charges provided in the WLV Rate Sheet will apply. For these 
call types that also terminate to an end user served by a Carrier, CenturyLink may pay that Carrier certain terminating compensation charges 
under terms and conditions of a separate ICA. 

3.8.1 Originating InterOffice Local Calls. This originating Local Call requires switching by the local serving CenturyLink end office 
and other interoffice switching for Local traffic. When this call type is originated by a WLV end user, Local Switch Usage per MOU and 
Shared Transport per MOU charges provided in the Rate Sheet will apply. For these call types that also terminate to an end user served 
by a non-CenturyLink Carrier, CenturyLink may pay that Carrier certain terminating compensation charges under terms and conditions of a 
separate ICA. 

3.8.2 Originating IXC Toll Calls. This originating Toll Call requires switching by the local serving CenturyLink end office. If the WLV 
End User's selected IXC does not have direct trunking to the local serving CenturyLink end office, Shared Transport is required to deliver 
that call to the Access Tandem for delivery to the IXC. When this call type is originated by a WLV end user, Local Switch Usage provided 
in the WLV Rate Sheet applies. Additionally, if Shared Transport is necessary to deliver the call to the Access Tandem, Shared Transport 
Usage charges provided in the WLV Rate Sheet will apply. The Parties understand and agree that the Services include tandem switching, 
where required, as well as end office switching and that Customer has the right to charge switched access to IXCs for each element, as 
appropriate. 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

3.8.3 Terminating IntraOffice and InterOffice Local Calls. This terminating Local Call requires switching by the local serving 
CenturyLink end office and in certain instances other interoffice switching within the Local Calling area. When a call is terminated to a WLV 
end user, no charges will apply under WLV. For these call types that originate from an end user served by a Carrier, CenturyLink retains 
its rights to bill that Carrier certain Transit charges as described in Section 3.5.3 above. 

3.8.4 Terminating DCC Toll Calls. This terminating Toll Call always requires switching by the local serving CenturyLink end office. If 
the originating caller's IXC does not have direct trunking to the WLV end user's local serving CenturyLink end office switch, Shared Transport 
is required to terminate the call to the receiving WLV end user. When this call type is terminated to a WLV end user, Local Switch Usage 
charges provided in the Rate Sheet will apply. Additionally, if Shared Transport is necessary to deliver the call to the WLV end user from 
the access tandem, Shared Transport Usage charges provided in the Rate Sheet will apply. The Parties understand and agree that the 
Services include tandem switching, where required, as well as end office switching and that Customer has the right to charge switched 
access to IXCs for each element, as appropriate. 

3.8.5 Originating Toll Calls when QC is the IntraLATA Toll provider. See Section 1.5.3 above. CenturyLink will have a reasonable 
amount of time to implement system or other changes necessary to bill Customer for rates or charges associated with WLV Services. 

3.9 WLV Services have a one-month minimum service period requirement for each Customer End User. The one-month minimum service 
period is the period of time that Customer is required to pay 100% of the MRC for the Service even if Customer does not retain Service for 
the entire month. WLV Services are billed month to month and after the one-month minimum service period is satisfied will be pro-rated for 
partial months based on the number of days Service was provided. 

3.10 The subsequent order charge is applicable on a per order basis when changes are requested to existing service, including changing a 
telephone number, initiating or removing suspension of Service, denying or restoring service, adding, removing or changing features, and 
other similar requests. 

3.11 CenturyLink may change any of the rates under this Attachment, Schedule and Rate Sheets upon 30 days' written notice. 

4.0 Systems and Interfaces. 

4.1 CenturyLink and Customer will support the use of current OSS interfaces and OSS business rules for WLV, including electronic ordering 
and flow, as the same may evolve over time. 

4.2 WLV Services are ordered utilizing the LSR process as described in the CenturyLink wholesale website. 

4.3 Prior to placing an order on behalf of each End User, Customer will be responsible for obtaining and will have in its possession a Proof of 
Authorization as set forth in the Agreement. 

4.4 When CenturyLink or another provider of choice, at the End User's request, orders the discontinuance of the End User's existing service 
with Customer, CenturyLink will render its closing bill to Customer effective as of the disconnection. CenturyLink will notify Customer by 
FAX, OSS interface, or other agreed upon processes when an End User moves to CenturyLink or another service provider. CenturyLink 
will not provide Customer or CenturyLink retail personnel with the name of the other service provider selected by the End User. 

4.5 The Parties will provide each other with points of contact for order entry, problem resolution, repair, and in the event special attention is 
required on service request. 

5.0 CenturyLink will bill Customer, on a monthly basis, within seven to ten days of the last day of the most recent Billing period, in an agreed 
upon standard electronic format. Billing information will include a summary bill and individual End User sub-account information. If Customer 
needs additional or different billing information in order to properly bill its End Users or other Carriers (including CenturyLink), CenturyLink 
will work with Customer in good faith to deliver such information. 

6.0 Maintenance and Repair. 

6.1 CenturyLink will maintain facilities and equipment that comprise the WLV Service provided to Customer. Customer or its End Users may 
not rearrange, move, disconnect or attempt to repair CenturyLink facilities or equipment, other than by connection or disconnection to any 
interface between CenturyLink and the End User, without the written consent of CenturyLink. 

6.2 CenturyLink will provide general repair and maintenance services on its facilities, including those facilities supporting WLV Services 
purchased by Customer. CenturyLink will repair and restore any equipment or any other maintainable component that adversely impacts 
Customer's use of WLV Service. CenturyLink and Customer will cooperate with each other to implement procedures and processes for 
handling service-affecting events. There will be no charge for the services provided under this Section 6, except as set forth in the Rate 
Sheet. 

7.0 Commercial Performance and Service Credits. 

7.1 Each party will provide suitably qualified personnel to perform its obligations under the Agreement and all WLV Services in a timely and 
efficient manner with diligence and care, consistent with the professional standards of practice in the industry, and in conformance with 
Applicable Law. The WLV Service attributes and process enhancements are not subject to the Change Management Process ("CMP"). 
Customer proposed changes to WLV Service attributes and process enhancements will be communicated through the standard account 
interfaces. Change requests common to shared systems and processes subject to CMP will continue to be addressed via the CMP 
procedures. 

7.2 Customer will be entitled to service credits only for each instance of a missed installation commitment and each instance of an out-of-service 
condition that is not cleared within 24 hours. All service credits will be applied automatically by CenturyLink as credit against Customer's 
bill for the billing period following the one in which the credits were accrued. Credits for Services provided under the Agreement will be 
applied for activity beginning the first full month after the Effective Date. 

Service Schedule for Wholesale Local Voice (WLV) Service 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

7.2.1 Installation Commitments Met. For each installation commitment that CenturyLink, through its own fault, fails to meet, CenturyLink 
will provide a service credit equal to 100% of the nonrecurring charge for that installation. CenturyLink will use the state installation 
nonrecurring charge contained in the Agreement for that order type in calculating the credit. 

7.2.2 Out-of-Service Cleared within 24 Hours. For each out-of-service condition that CenturyLink, through its own fault, fails to 
resolve within 24 hours, CenturyLink will provide a service credit equal to one day's recurring charge (monthly recurring charge divided by 
30) for each day out of service beyond the first 24 hours. (For example, if the out-of-service condition exists for 25 to 47 hours, Customer 
will be entitled to a credit equal to the monthly recurring charge divided by 30. If the out-of-service condition existed for 48 to 71 hours, the 
credit would equal two times the monthly recurring charge divided by 30). 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

Exhibit 1 
Legacy CenturyLink Legal Entity List 

ENTITY LIST (By State) 

ARIZONA 
Qwest Corporation d/b/a CenturyLink QC 
COLORADO 
El Paso County Telephone Company d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
FLORIDA 
Embarq Florida, Inc. d/b/a CenturyLink 
IDAHO 
Qwest Corporation d/b/a CenturyLink QC 
INDIANA 
United Telephone Company of Indiana, Inc. d/b/a CenturyLink 
IOWA 
Embarq Missouri, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
KANSAS 
Embarq Missouri, Inc. d/b/a CenturyLink 
United Telephone Company of Kansas d/b/a CenturyLink 
United Telephone Company of Southcentral Kansas d/b/a CenturyLink 
United Telephone Company of Eastern Kansas d/b/a CenturyLink 
MINNESOTA 
Embarq Minnesota, Inc. d/b/a CenturyLink 
Qwest Corporation d/b/a CenturyLink QC 
MISSOURI 
Embarq Missouri, Inc. d/b/a CenturyLink 
MONTANA 
Qwest Corporation d/b/a CenturyLink QC 
NEBRASKA 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink 
NEVADA 
Central Telephone Company d/b/a CenturyLink 
NEW JERSEY 
United Telephone Company of New Jersey, Inc. d/b/a CenturyLink 
NEW MEXICO 
Qwest Corporation 
NORTH CAROLINA 
Carolina Telephone & Telegraph Company LLC d/b/a CenturyLink 
Central Telephone Company d/b/a CenturyLink 
NORTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
OHIO 
United Telephone Company of Ohio d/b/a CenturyLink 
OREGON 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
PENNSYLVANIA 
The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 

Service Schedule for Wholesale Local Voice (WLV) Service 
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SERVICE SCHEDULE FOR CENTURYLINKTM WHOLESALE LOCAL VOICE ("WLV") SERVICE 

ENTITY LIST (By State) 

SOUTH CAROLINA 
United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
SOUTH DAKOTA 
Qwest Corporation d/b/a CenturyLink QC 
TENNESSEE 
United Telephone Southeast LLC d/b/a CenturyLink 
TEXAS 
Central Telephone Company of Texas, Inc. d/b/a CenturyLink 
United Telephone Company of Texas, Inc. d/b/a CenturyLink 
UTAH 
Qwest Corporation d/b/a CenturyLink QC 
VIRGINIA 

Central Telephone Company of Virginia d/b/a CenturyLink 
United Telephone Southeast LLC d/b/a CenturyLink 
WASHINGTON 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the Northwest d/b/a CenturyLink 
WISCONSIN 
Qwest Corporation d/b/a CenturyLink QC 
WYOMING 
Qwest Corporation d/b/a CenturyLink QC 
United Telephone Company of the West d/b/a CenturyLink of the West 

Service Schedule for Wholesale Local Voice (WLV) Service 
[Date]/[initials]/[Customer Name] 

© CenturyLink. All Rights Reserved. 
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Resale Rates - Arizona 

Recurring 
Charges 

Non-
Recurring 
Charges 

6 Resale Wholesale 
Discount 

Percentage 

Wholesale 
Discount 

Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements for billing purposes only. 

6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Services 0.00% 0.00% 
6.1.3 All Other Qwest's Telecommunications Services 0.00% 0.00% 
6.1.4 Product Specific Nonrecurring Charge 0.00% 0.00% 
6.1.5 Public Access Line (PAL) Service 0.00% 0.00% 

6.2 Customer Transfer Charge (CTC) 
6.2.1 CTC for POTS Service, per Line 

6.2.1.1 Residence $5.00 
6.2.1.2 Business $5.00 
6.2.1.3 ISDN $5.00 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above is shown only to remove discounts applied under previous 
agreements. 
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Resale Rates - Colorado 
Recurring 
Charges 

Non-
Recurring 
Charges 

Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 

Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Services / PBX / ISDN / ACS / 

Centrex Plus 
0.00% 0.00% 

6.1.3 Message Telecommunications Service (MTS), Wide Area 
Telecommunications Service (WATS), Optional Calling Plans 

0.00% 0.00% 

6.1.4 Intentionally Left Blank 0.00% 0.00% 
6.1.5 Listings, CO Features, Per activation basis services (e.g., 

Continuous Redial, Last Call Return, Call Trace) & Discounted 
Feature Packages 

0.00% 0.00% 

6.1.6 Private Line Transport Service 0.00% 0.00% 
6.1.7 Directory Assistance, Operator Services, & Miscellaneous services 

which do not fall within any of the preceding categories 
0.00% 0.00% 

6.1.8 Public Access Line, Negotiated Contract Agreements, Promotional 
offerings of less than 90 days & Zone Charges 

0.00% 0.00% 

6.1.9 Special Promotions of more than 90 days, Market Trials of more 
than 90 days, Physically Impaired Service Programs, & 
Volume/Term Discount Plans 

0.00% 0.00% 

6.2 Customer Transfer Charge (CTC) 
6.2.1 CTC for POTS Service 

6.2.1.1 Residential 
6.2.1.1.1 First Line 

6.2.1.1.1.1 Manual $13.32 
6.2.1.1.1.2 Mechanized $3.76 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Manual $7.50 
6.2.1.1.2.2 Mechanized $2.28 

6.2.1.2 Business 
6.2.1.2.1 First Line 

6.2.1.2.1.1 Manual $13.17 
6.2.1.2.1.2 Mechanized $7.92 

6.2.1.2.2 Each Additional 
6.2.1.2.2.1 Manual $7.42 
6.2.1.2.2.2 Mechanized $5.05 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements. 
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Resale Rates - Iowa 
Recurring 
Charges 

Non-
Recurring 
Charges 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

I I I I I 
6.1 Removal of former Wholesale Discount Rates under previous agreements 

for billing purposes only. 
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Service / PBX / ISDN / Centrex 0.00% 0.00% 
6.1.3 IntraLATA Toll (MTS, WATS) 0.00% 0.00% 
6.1.4 Advanced Communications Service / Private Line Transport Services 0.00% 0.00% 
6.1.5 Listings, CO Features & Information Services 0.00% 0.00% 
6.1.6 All Other Services Available for Resale 0.00% 0.00% 
6.1.7 Public Access Line (PAL) Service 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residence 

6.2.1.1.1 First Line (Mechanized) $2.80 
6.2.1.1.2 Each Additional Line (Mechanized) $1.70 
6.2.1.1.3 First Line (Manual) $9.92 
6.2.1.1.4 Each Additional Line (Manual) $5.59 

6.2.1.2 Business 
6.2.1.2.1 First Line (Mechanized) $5.97 
6.2.1.2.2 Each Additional Line (Mechanized) $3.81 
6.2.1.2.3 First Line (Manual) $9.92 
6.2.1.2.4 Each Additional Line (Manual) $5.59 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements. 
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Resale Rates - Idaho 
Recurring 
Charges 

Non-
Recurring 
Charms 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

I I I I I 
6.1 Removal of former Wholesale Discount Rates under previous 

agreements for billing purposes only. 

6.1.1 Southern Idaho 
6.1.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.1.2 Basic Exchange Business Line Service 0.00% 0.00% 
6.1.1.3 IntraLATA Toll 0.00% 0.00% 
6.1.1.4 Package / Special Services (e.g., Centrex, Discounted 

Line/Feature Packages, ISDN, PBX-Trunks, DSS & 
UAS, Frame Relay Service, LAN, MegaBit and other 
ACS) 

0.00% 0.00% 

6.1.1.5 Listings, CO Features & Information Services 0.00% 0.00% 
6.1.1.6 Private Line 0.00% 0.00% 
6.1.1.7 Operator Services / Directory Assistance (OS/DA) 0.00% 0.00% 
6.1.1.8 Volume Packaged Services - High Volume Customers 0.00% 0.00% 
6.1.1.9 Public Access Line (PAL) Service 0.00% 0.00% 

6.1.2 Northern Idaho 
6.1.2.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2.2 Basic Exchange Business Line Service / PBX 0.00% 0.00% 
6.1.2.3 IntraLATA Toll 0.00% 0.00% 
6.1.2.4 Package / Special Services (e.g., Centrex, Discounted 

Line/Feature Packages, ISDN, PBX-Trunks, DSS & 
0.00% 0.00% 

6.1.2.5 Listings, CO Features & Information Services 0.00% 0.00% 
6.1.2.6 Private Line 0.00% 0.00% 
6.1.2.7 Operator Services / Directory Assistance (OS/DA) 0.00% 0.00% 
6.1.2.8 Volume Packaged Services - High Volume Customers 0.00% 0.00% 
6.1.2.9 Public Access Line (PAL) Service 0.00% 0.00% 

I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Manual 

6.2.1.1.1 First Line $16.22 
6.2.1.1.2 Each Additional Line $2.27 

6.2.1.2 Mechanized 
6.2.1.2.1 First Line $0.63 
6.2.1.2.2 Each Additional Line $0.12 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under revious agreements. i 
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Resale Rates - Minnesota 
Recurring 
Charges 

Non-
Recurring 
Charges 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00% 
6.1.3 IntraLATA Toll 0.00% 0.00% 
6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 

Service, ACS) 
0.00% 0.00% 

6.1.5 Listings, CO Features 0.00% 0.00% 
6.1.6 Private Line 0.00% 0.00% 
6.1.7 Volume Packaged Services 0.00% 0.00% 
6.1.8 Public Access Lines 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residential / Business 

6.2.1.1.1 First Line 
6.2.1.1.1.1 Manual $3.63 
6.2.1.1.1.2 Mechanized $0.21 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Manual $0.87 
6.2.1.1.2.2 Mechanized $0.04 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements. 
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Resale Rates - Montana 
Recurring 
Charges 

Non-
Recurring 
Charaes 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00% 
6.1.3 IntraLATA Toll 0.00% 0.00% 
6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 

Service, ACS) 
0.00% 0.00% 

6.1.5 Listings, CO Features & Information Services 0.00% 0.00% 
6.1.6 Private Line 0.00% 0.00% 
6.1.7 Public Access Line (PAL) 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residential / Business 

6.2.1.1.1 First Line 
6.2.1.1.1.1 Installation, Manual $23.94 
6.2.1.1.1.2 Intentionally Left Blank 
6.2.1.1.1.3 Installation, Mechanized $0.69 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Installation, Manual $1.84 
6.2.1.1.2.2 Intentionally Left Blank 
6.2.1.1.2.3 Installation, Mechanized $0.14 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements. 
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Resale Rates - North Dakota 
Recurring 
Charges 

Non-
Recurring 
Charges 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 

6.1.1 Basic Exchange Residence Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00% 
6.1.3 IntraLATA Toll 0.00% 0.00% 
6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 

Service, ACS) 
0.00% 0.00% 

6.1.5 Listings, CO Features Information Services 0.00% 0.00% 
6.1.6 Private Line 0.00% 0.00% 
6.1.7 Volume Packaged Services 0.00% 0.00% 
6.1.8 Public Access Line (PAL) Service 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residential / Business 

6.2.1.1.1 First Line 
6.2.1.1.1.1 First Line (Manual) $16.77 
6.2.1.1.1.2 Intentionally Left Blank 
6.2.1.1.1.3 First Line (Mechanized) $0.70 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Each Additional Line $2.80 
6.2.1.1.2.2 Intentionally Left Blank 
6.2.1.1.2.3 Each Additional Line $0.14 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements. 

ÜÝÞßààáâãä

åæçàãÝè

éêâë

ÜÝÞßààáâãä

åæçàãÝè

ìþD íîïðñòóðñô
õöò÷ïøùúô
ûñü÷ñùúóýñô

íîïðñòóðñô
õöò÷ïøùúô
ûñü÷ñùúóýñ

ìþ�

����� ����� �����
����� ����� �����
����� ����� �����
����� ����� �����

����	 ����� �����
����� ����� �����
����8 ����� �����
����9 ����� �����

ìþ

�����

�������
���������

����������� ����88
�����������
����������� ���8�

���������
����������� ���9�
�����������
����������� �����

é�
��äô�ù�ôòñü�ö÷ñòôïü�ñüñ�ô�ïüô�îö÷îôòñ÷úöïùô���ôó��ðöñòôóüñô�öððñ�ôóúôüóúñòôòîï�ùôöùôúîñôó��ðö÷ó�ðñô�óüö��ôóù�ôúîñôòñ÷úöïùô

ó�ï�ñôöòôòîï�ùôïùð�ôúïôüñ�ï�ñô�öò÷ïøùúòôó��ðöñ�ôøù�ñüô�üñ�öïøòôóýüññ�ñùúò�

=öüòúô#öùñô$;ñ÷îóùö<ñ�%
6ó÷îô���öúöïùóð

6ó÷îô���öúöïùóðô#öùñô
�ùúñùúöïùóðð�ô#ñ�úô�ðóù>
6ó÷îô���öúöïùóðô#öùñô

åßè&ê'Ýàä
àçâè(ÝàäåæçàãÝä)å
å*
"�"ô�ïüôû���ô�ñü�ö÷ñ

�ñòö�ñùúöóðôBô�øòöùñòò
=öüòúô#öùñ

=öüòúô#öùñô$;óùøóð%
�ùúñùúöïùóðð�ô#ñ�úô�ðóù>

�ùúüó#���ô�ïðð
ûó÷>óýñôBô��ñ÷öóðô�ñü�ö÷ñòô$ñ�ý�+ô"ñùúüñ7+ô��õ�+ôõ��+ô=üó�ñô�ñðó�ô
�ñü�ö÷ñ+ô�"�%

#öòúöùýò+ô"�ô=ñóúøüñòô�ù�ïü�óúöïùô�ñü�ö÷ñò
ûüö�óúñô#öùñ
Aïðø�ñôûó÷>óýñ�ô�ñü�ö÷ñò
ûø�ðö÷ô�÷÷ñòòô#öùñô$û�#%ô�ñü�ö÷ñ

ÜÝèç,ÝäÜç&Ýèäëäéêà&æä1çKê&ç

ÜÝèç,Ý

ÜÝ'ê/ç,äê(ä(êà'Ýàä0æê,Ýèç,Ýä1áèÞêßâ&äÜç&Ýèäßâ2Ýàä3àÝ/áêßèäçãàÝÝ'Ýâ&èä

(êàä4á,,áâãä3ßà3êèÝèäêâ,5þ

�óòö÷ô67÷îóùýñô�ñòö�ñù÷ñô#öùñô�ñü�ö÷ñ
�óòö÷ô67÷îóùýñô�øòöùñòòô#öùñô�ñü�ö÷ñôBôû�C



Resale Rates - Oregon 
Recurring 
Charges 

Non-
Recurring 
Charges 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 

6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00% 
6.1.3 IntraLATA Toll 0.00% 0.00% 
6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 

Services, ACS) 
0.00% 0.00% 

6.1.5 Listings, CO Features & Information Services 0.00% 0.00% 
6.1.6 Private Line 0.00% 0.00% 
6.1.7 Public Access Line (PAL) Service 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residential / Business 

6.2.1.1.1 First Line 
6.2.1.1.1.1 Installation, Manual $17.09 
6.2.1.1.1.2 Intentionally Left Blank 
6.2.1.1.1.3 Installation, Mechanized $0.71 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Installation, Manual $2.85 
6.2.1.1.2.2 Intentionally Left Blank 
6.2.1.1.2.3 Installation, Mechanized $0.14 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements. 
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Resale Rates - Utah 

Recurring 
Charges 

Non-
Recurring 
Charges 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 

6.1.1 Basic Residence and Business, Listing Services, ISDN 0.00% 0.00% 
6.1.2 Intentionally Left Blank 
6.1.3 Message Toll Services, Optional Calling Plans, and 800 Services 0.00% 0.00% 
6.1.4 PBX, Centron / Centrex Services 0.00% 0.00% 
6.1.5 Central Office Features & Services (e.g. Custom Calling, CLASS, 0.00% 0.00% 
6.1.6 Private Line and Advanced Communications Services 0.00% 0.00% 
6.1.7 Operator and Directory Assistance Services 0.00% 0.00% 
6.1.8 Public Access Line (PAL) Service 0.00% 0.00% 
6.1.9 Composite Average 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residential & Business 

6.2.1.1.1 First Line 
6.2.1.1.1.1 Manual $8.93 
6.2.1.1.1.2 Mechanized $0.26 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Manual $1.49 
6.2.1.1.2.2 Mechanized $0.05 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements. 
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Resale Rates -Washington 

Recurring 
Charges 

Non-
Recurring 
Charges 

Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal 
for billin 

of former Wholesale Discount Rates under previous agreements 
purposes only. 

6.1.1 General 0.00% 0.00% 
6.1.2 Operator Services and Directory Assistance 0.00% 0.00% 
6.1.3 Public Access Line (PAL) Service 0.00% 0.00% 

I I I I 
6.2 Customer Transfer Charge (CTC) 

6.2.1 CTC for POTS Service 
6.2.1.1 Residential / Business 

6.2.1.1.1 First Line 
6.2.1.1.1.1 Installation, Manual $21.24 
6.2.1.1.1.2 Intentionally Left Blank 
6.2.1.1.1.3 Installation, Mechanized $5.82 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Installation, Manual $7.83 
6.2.1.1.2.2 Intentionally Left Blank 
6.2.1.1.2.3 Installation, Mechanized $5.28 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above 
is shown only to remove discounts applied under previous agreements. 
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Resale Rates - Wyoming 
Recurring 
Charges 

Non-
Recurring 
Charges 

6.0 Resale Wholesale 
Discount 
Percentage 

Wholesale 
Discount 
Percentage 

6.1 Removal of former Wholesale Discount Rates under previous agreements 
for billing purposes only. 

6.1.1 Basic Exchange Residential Line Service 0.00% 0.00% 
6.1.2 Basic Exchange Business Line Service / PBX / ISDN / ACS / Centrex 0.00% 0.00% 
6.1.3 Toll - Message Telecommunications Service (MTS), Wide Area 

Telecommunications Service (WATS), and Optional Calling Plans 
0.00% 0.00% 

6.1.4 Public Access Line (PAL) Service 0.00% 0.00% 
6.1.5 Listings, Central Office Features, per Activation Basic Services (e.g., 

Continuous Redial, Last Call Return, Call Trace), and Discounted 
Feature Packages 

0.00% 0.00% 

6.1.6 Private Line Transport Service 0.00% 0.00% 
6.1.7 Directory Assistance, Operator Service, and Miscellaneous Services 

which do not fall within any of the preceding categories 
0.00% 0.00% 

6.1.8 Negotiated Contract Agreements, Promotional Offerings of Less Than 
90 Days and Zone Charges 

0.00% 0.00% 

6.1.9 Special Promotions of more than 90 days, Market Trials of more than 
90 days, Physically Impaired Service Programs, Volume/Term Discount 

0.00% 0.00% 

6.2 Customer Transfer Charge (CTC) 
6.2.1 CTC for POTS Service 

6.2.1.1 Residential / Business 
6.2.1.1.1 First Line 

6.2.1.1.1.1 Installation, Manual $17.36 
6.2.1.1.1.2 Intentionally Left Blank 
6.2.1.1.1.3 Installation, Mechanized $0.72 

6.2.1.1.2 Each Additional 
6.2.1.1.2.1 Installation, Manual $2.89 
6.2.1.1.2.2 Intentionally Left Blank 
6.2.1.1.2.3 Installation, Mechanized $0.14 

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section 
above is shown only to remove discounts applied under previous agreements. 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Montana 

USOC Recurring Non-Recurring Notes 
109.2.1 Analog Loops 

109.2.1.1 2-Wire Voice Grade Loop 
109.2.1.1.1 Base Rate U5R/U5RAX $28.88 
109.2.1.1.2 Zone 1 U5R/U5RAX $29.84 
109.2.1.1.3 Zone 2 U5R/U5RAX $33.72 
109.2.1.1.4 Zone 3 U5R/U5RAX $36.31 

I I 
109.2.1.3 4-Wire Voice Grade Loop 

109.2.1.3.1 Base Rate THHCX $45.33 
109.2.1.3.2 Zone 1 THHCX $46.90 
109.2.1.3.3 Zone 2 THHCX $53.24 
109.2.1.3.4 Zone 3 THHCX $57.47 

I I 
109.2.4 Loop Installation Charges for 2 & 4-Wire Analog Loops 

109.2.4.1 Basic Installation 
109.2.4.1.1 First 1CRUL $55.27 
109.2.4.1.2 Each Additional 1CRUM $48.77 

109.2.4.2 Basic Installation with Performance Testing 
109.2.4.2.1 First 1CRUB $142.10 
109.2.4.2.2 Each Additional 1CRUC $94.09 

109.2.4.3 Coordinated Installation with Cooperative Testing I Project Coordinated Installation 
109.2.4.3.1 First 1CRUT $171.87 
109.2.4.3.2 Each Additional 1CRUU $94.09 

109.2.4.4 Coordinated Installation without Cooperative Testing I Project Coordinated Installation 
109.2.4.4.1 First 1CRUF $59.81 
109.2.4.4.2 Each Additional 1CRUG $53.32 

109.2.4.5 Basic Installation with Cooperative Testing 
109.2.4.5.1 First 1CRU2 $142.10 
109.2.4.5.2 Each Additional 1CRU3 $94.09 

109.8 Shared Transport Purchased 
109.8.1 Residential and Business (Per MOU) $0.0011100 
109.8.2 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.35 

109.11 Local Switching Purchased 
109.11.1 Ports, Basic Plan 

109.11.1.1 Analog Port $5.81 
109.11.1.2 Residential end user credit LAWUR ($2.50) 1 
109.11.1.3 Effective Residential Analog Port $3.31 1 
109.11.1.4 Digital Port (Su porting BRI ISDN $22.14 
109.11.1.5 PBX DID Port $9.48 

109.11.7 Local Switch Usage 
109.11.7.1 Residential and Business (Per MOU) $0.001574 
109.11.7.2 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.320 

109.11.8 Switch Features 
109.11.8.1 Account Codes - per system AZ8PS $75.00 
109.11.8.2 Attendant Access Line - per station line DZR $10.00 
109.11.8.3 Audible Message Waiting MGN, MVVW $11.25 
109.11.8.4 Authorization Codes - per system AFYPS $85.00 
109.11.8.5 Automatic Line' E1VPB $6.00 
109.11.8.6 Automatic Route Selection - Common Equip. per system FSGPG $2200.00 
109.11.8.7 Call Drop I FID ONLY $0.35 
109.11.8.8 Call Exclusion -Automatic NXB (ISDN) $5.00 
109.11.8.9 Call Exclusion - Manual NA-FID (IDSN) $5.00 
109.11.8.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, 

per Line 
FSW $10.00 

109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $50.00 
109.11.8.12 Call Waiting Indication - per timing state WUT $25.00 
109.11.8.13 Centrex Common Equipment I HYE, HYS $160.00 
109.11.8.14 CLASS - Call Trace, Per Occurrence NO USOC $1.55 
109.11.8.15 CLASS - Continuous Redial NSS $10.00 
109.11.8.16 CLASS - Last Call Return NSQ $10.00 
109.11.8.17 CLASS - Priority Calling NSK $10.00 
109.11.8.18 CLASS - Selective Call Forwardin NCE $10.00 
109.11.8.19 CLASS - Selective Call Rejection NSY $10.00 
109.11.8.20 CMS - Pack Control Capability PTGPS $1,500.00 
109.11.8.21 CMS - System Establishment - Initial Installation MBSXX 1000.00 
109.11.8.22 CMS - System Establishment - Subsequent Installation CPVWO $500.00 
109.11.8.23 Conference Calling - Meet Me MJJPK $5.00 
109.11.8.24 Conference Calling - Preset MO9PK $5.00 
109.11.8.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $6.00 
109.11.8.26 Directed Call Pickup with Barge-in 6MD $5.00 
109.11.8.27 Directed Call Pickup without Barge-in 69D $5.00 
109.11.8.28 Distinctive Ring/Distinctive Call Waiting RNN $5.00 
109.11.8.29 Expensive Route Warning Tone- per system AQWPS $90.00 
109.11.8.30 Facility Restriction Level - per system FRKPS $125.00 
109.11.8.31 Group Intercom GCN $8.00 
109.11.8.32 Hot Line - per line HLA, HLN $6.00 
109.11.8.33 Hunting: Multiposition Hunt Queuing MH5 ICB 
109.11.8.34 Hunting: Multiposilion with Announcement in Queue MHW ICB 
109.11.8.35 Hunting: Multiposilion with Music in Queue MOHPS $100.00 
109.11.8.36 ISDN Short Hunt I NHGPG $20.00 
109.11.8.37 Loudspeaker Paging - per trunk group PTQPG ICB 
109.11.8.38 Make Busy Arrangements - per group A9AEX, P89 $20.00 
109.11.8.39 Make Busy Arrangements - per line MB1 $10.00 
109.11.8.40 Message Center - per main station line MFR $6.00 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Montana 

I 

USOC Recurring Non-Recurring Notes 
109.11.8.41 Message Wailing Visual MV5 ICB 
109.11.8.42 Music On Hold - per system MHHPS $75.00 
109.11.8.43 Privacy Release K7KPK $5.00 
109.11.8.44 Query Time I QT1PK $5.00 
109.11.8.45 SMDR-P - Service Establishmen Charge, Initial Installation SEPSP, SEPSR $165.00 

109.11.8.46 Station Camp-On Service - per main station CPK $6.00 
109.11.8.47 Time of Day Control for ARS - pe system ATBPS $125.00 
109.11.8.48 Time of Day NCOS Update A4T $1.00 
109.11.8.49 Time of Day Routing - per line ATB $1.00 
109.11.8.50 Trunk Verification from Designated Station BVS $100.00 
109.11.8.51 UCD in hunt group - per line MHM, H6U, NZT $6.00 

109.11.9 Other Other 
109.11.9.1 Custom Number See Applicable 

CenturyLink Retail Tariff, 
Catalog or Price List. 

109.11.9.2 PBX DID Complex Translation Digits Outpulsed Changed Signaling $14.62 
109.11.9.3 PBX DID Complex Translations Signaling Change $34.12 
109.11.9.4 PBX DID Block Compromise I $25.75 
109.11.9.5 PBX DID Reserve Sequential Number Block $25.59 
109.11.9.6 PBX DID Trunk Terminations I $24.03 
109.11.9.7 PBX DID Reserve Nonsequentia Telephone Number $23.89 
109.11.9.8 PBX DID Nonsequential Telephone Numbers $35.94 

109.11.10 Subsequent Order Charge NHCUU $13.40 4 

109.20 Miscellaneous Charges 5 
109.20.1 Non-Design 

109.20.1.1 Trouble Isolation Charge (TIC) LTESX ,t,t 

109.20.2 Design 
109.20.2.1 Maintenance of Service 

109.20.2.1.1 Basic 
109.20.2.1.1.1 First Increment MVWXX ,t,t 

109.20.2.1.1.2 Each Additional Increment MVW1X ,t,t 

109.20.2.1.2 Overtime 
109.20.2.1.2.1 First Increment MVWOX ,t,t 

109.20.2.1.2.2 Each Additional Increment MVW2X ,t,t 

109.20.2.1.3 Premium 
109.20.2.1.3.1 First Increment MVWPX ,t,t 

109.20.2.1.3.2 Each Additional Increment MVW3X ,t,t 

109.20.2.2 Optional Testin (Additional Labor) 
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX ,t,t 

109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX ,t,t 

109.20.2.2.3 Premium, First and Each Additional Increment OTNPX ,t,t 

109.20.2.3 Dispatch (Addi onal Dispatch - No trouble found) VT6DC ,t,t 

109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM ,t,t 

109.20.3 Design and Non-Design 
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY ,t,t 

109.20.3.2 Premises Work Charge 
109.20.3.2.1 Basic 

109.20.3.2.1.1 First Increment HRD11 ,t,t 

109.20.3.2.1.2 Each Additional Increment HRDA1 ,t,t 

109.20.3.2.2 Overtime 
109.20.3.2.2.1 First Increment HRD12 

,t,t

109.20.3.2.2.2 Each Additional Increment HRDA2 
,t,t

109.20.3.2.3 Premium 
109.20.3.2.3.1 First Increment HRD13 ,t,t

109.20.3.2.3.2 Each Additional Increment HRDA3 ,t,t

109.20.3.3 Network Premises Work Charge 
109.20.3.3.1 Basic 

109.20.3.3.1.1 First Increment HRH11 ,... 

109.20.3.3.1.2 Each Additional Increment HRHA1 ...t 

109.20.3.3.2 Overtime 
109.20.3.3.2.1 First Increment HRH12 ,..t 

109.20.3.3.2.2 Each Additional Increment HRHA2 ,..t 

109.20.3.3.3 Premium 
109.20.3.3.3.1 First Increment HRH13 ,..t 
109.20.3.3.3.2 Each Additional Increment HRHA3 ,..t 

109.20.3.4 Date Change VT6DC ,t,t 

109.20.3.5 Design Change H28 ,t,t 

109.20.3.6 Expedite Charge, Per day advanced EODDB ,t,t 

109.20.3.7 Cancellation Charge No USOC ICB 

10923 Installation and Conversion Nonrecurring Charges (NRCs) 
109.23.1 Conversion Nonrecurring Charges 
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defgddgpgqq·���®�v�̄� ·vd�̧ ojgee

defgddgpgqj�{�k­��­����©�¥��§���±���²̄ ����x²�������������������������� �§������§��k odtjgee

defgddgpgqt��������x�̄ ª­������©�¥��­�ª���̄����������� x�̧ otgee

defgddgpgqsv�̄���̈���®�x�������̈���mk��­�ª����®���̄ mv|�� odhjgee

defgddgpgqpv�̄���̈���®��x���iª���� mqv odgee

defgddgpgqfv�̄���̈���®�k�������­�ª������� mv| odgee

defgddgpgjev�����µ���̈�¥������̈��̄ ������������������� |µ� odeegee

defgddgpgjdix�����²��������ª�­�ª������� {w{��wti���°v otgee

_̀ab__ba P]�SV P]�SV

defgddgfgd x����̄ ���̄ ±��

defgddgfgh �|n�����x�̄ ª����v���������������������ª������x²��������������� odqgth�

defgddgfgr �|n�����x�̄ ª����v����������������������x²���� orqgdh�

defgddgfgq �|n�����|��¥��x�̄ ª��̄ ��� ohjgsj�

defgddgfgj �|n�����k����©����¶����������̄ ±���|��¥� ohjgjf�

defgddgfgt �|n�����v�����v��̄�������� ohqger�

defgddgfgs �|n�����k����©�������¶��������v���ª²������̄ ±�� ohrgpf�

defgddgfgp �|n����������¶��������v���ª²������̄ ±��� orjgfq�

_̀ab__b_̀ OUÏ̂SÐUSX]�PV�SV�Q��VYS �wxii odrgqe q
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Montana 

USOC Recurring Non-Recurring Notes 
109.23.1.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.1.1.1 First Line (Mechanized) URCCU $1.50 
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50 
109.23.1.1.3 First Line (Manual) URCCV $15.00 
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00 

109.23.1.2 PBX DID Trunks 
109.23.1.2.1 First Trunk URCCD $30.16 
109.23.1.2.2 Each Additional $2.82 

109.23.1.3 ISDN BRI 
109.23.1.3.1 First URCCU $32.04 
109.23.1.3.2 Each Additional $2.82 

109.23.2 Installation Nonrecurring Charges 
109.23.2.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00 
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00 
109.23.2.1.3 First Line (Manual) NHCRB $75.00 
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00 

109.23.2.2 Analog DID PBX Trunks $165.61 

109.23.2.3 ISDN-BRI $318.00 

109.23.3 CenturyLink AIN Features See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List. 

109.23.4 CenturyLink Voice Messaging Services See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List. 

I 
112 Operational Support Systems 

112.1 Developments and Enhancements, per Local Service Request All charges and increments 
equal the comparable charges 
and increments provided in the 
CenturyLink Wholesale PCAT. 

112.2 Ongoing Operations, per Local Service Request 
112.3 Daily Usage Records File, per Record 

Notes 
Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or 
are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s , notification will be provided via the standard notification 

I I I I 
See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments. 

I I I I 
1 Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). Residential services will be billed a the Analog Port 

rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive the 
Residential end user credit. 

I 
3 Reserved for future use. 

I 
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or 

removing Suspensionr  or Service, denying or restoring service(  adding, removing, or changing features, and other similar reque stss . 
I I I  I I 

5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments provided 
in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or Price Lists. 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - North Dakota 

-IM USOC Recurring 
Non-

Recurring Notes 
109.2.1 Analog Loops 

109.2.1.1 2-Wire Voice Grade Loop 
109.2.1.1.1 Zone 1 U5R/U5RAX $18.74 
109.2.1.1.2 Zone 2 U5R/U5RAX $30.69 
109.2.1.1.3 Zone 3 U5R/U5RAX $67.87 

I I 
109.2.1.3 4-Wire Voice Grade Loop 

109.2.1.3.1 Zone 1 THHCX $28.54 
109.2.1.3.2 Zone 2 THHCX $48.11 
109.2.1.3.3 Zone 3 THHCX $108.99 

1092.4 Loop Installation Charges for 2 & 4-Wire Analog Loops 
109.2.4.1 Basic Installation 

109.2.4.1.1 First 1CRUL $55.27 
109.2.4.1.2 Each Additional 1CRUM $48.77 

109.2.4.2 Basic Installation with Performance Testing 
109.2.4.2.1 First 1CRUB $142.10 
109.2.4.2.2 Each Additional 1CRUC $86.24 

109.2.4.3 Coordinated Installation with Cooperative Testing I Project Coordinated Installation 
109.2.4.3.1 First 1CRUT $171.87 
109.2.4.3.2 Each Additional 1CRUU $94.09 

109.2.4.4 Coordinated Installation without Cooperative Testing I Project Coordinated Installation 
109.2.4.4.1 First 1CRUF $59.81 
109.2.4.4.2 Each Additional 1CRUG $53.32 

109.2.4.5 Basic Installation with Cooperative Testing 
109.2.4.5.1 First 1CRU2 $142.10 
109.2.4.5.2 Each Additional 1CRU3 $94.09 

109.8 Shared Trans ort Purchased 
109.8.1 Residential and Business (Per MOU) $0.0011100 
109.8.2 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.35 

109.11 Local Switching Purchased 
109.11.1 Ports, Basic Plan 

109.11.1.1 Analog Port $6.51 
109.11.1.2 Residential end user credit LAWUR ($4.29) 1 
109.11.1.3 Effective Residential Analog Port $2.22 1 
109.11.1.4 Digital Port (Su porting BRI ISDN $24.30 
109.11.1.5 PBX DID Port $5.69 

109.11.7 Local Switch Usage 
109.11.7.1 Residential and Business (Per MOU) $0.001475 
109.11.7.2 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.24 

109.11.8 Switch Features 
109.11.8.1 Account Codes - per system AZ8PS $75.00 
109.11.8.2 Attendant Access Line - per station line DZR $10.00 
109.11.8.3 Audible Message Waiting I MGN, MWW $13.00 
109.11.8.4 Authorization Codes - per system AFYPS $85.00 
109.11.8.5 Automatic Line I ETVPB $6.00 
109.11.8.6 Automatic Route Selection - Common Equip. per system FSGPG $2200.00 
109.11.8.7 Call Drop I NA-FID $0.35 
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00 
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN) 
$5.00 

109.11.8.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, per Line FSW $10.00 

109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $50.00 
109.11.8.12 Call Waiting Indication - per liming state WUT $25.00 
109.11.8.13 Centrex Common Equipment I HYE, HYS $160.00 
109.11.8.14 CLASS - Call Trace, Per Occurrence NO USOC $1.55 
109.11.8.15 CLASS - Continuous Redial NSS $10.00 
109.11.8.16 CLASS - Last Call Return NSQ $10.00 
109.11.8.17 CLASS - Priority Calling NSK $10.00 
109.11.8.18 CLASS - Selective Call Forwardin NCE $10.00 
109.11.8.19 CLASS - Selective Call Rejection NSY $10.00 
109.11.8.20 CMS - Pack Control Capability PTGPS $1500.00 
109.11.8.21 CMS - System Establishment - Initial Installation MBSXX $950.00 
109.11.8.22 CMS - System Establishment - Subsequent Installation CPVWO $500.00 
109.11.8.23 Conference Calling - Meet Me MJJPK $5.00 
109.11.8.24 Conference Calling - Preset MO9PK $5.00 
109.11.8.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $6.00 
109.11.8.26 Directed Call Pickup with Barge-in 6MD $5.00 
109.11.8.27 Directed Call Pickup without Barge-in 69D $5.00 
109.11.8.28 Distinctive Ring/Distinctive Call Waiting RNN $5.00 
109.11.8.29 Expensive Route Warning Tone- per system AQWPS $90.00 
109.11.8.30 Facility Restriction Level - per system FRKPS $125.00 
109.11.8.31 Group Intercom GCN $8.00 
109.11.8.32 Hot Line - per line HLA, HLN $6.00 
109.11.8.33 Hunting: Multiposition Hunt Queuing MH5 $5.00 
109.11.8.34 Hunting: Multiposition with Announcement in Queue MHW $10.00 
109.11.8.35 Hunting: Multiposition with Music in Queue MOHPS $100.00 
109.11.8.36 ISDN Short Hunt I NHGPG $10.00 
109.11.8.37 Loudspeaker Paging - per trunk group PTQPG ICB 
109.11.8.38 Make Busy Arrangements - per group A9AEX, P89 $20.00 
109.11.8.39 Make Busy Arrangements - per line MB1 $10.00 
109.11.8.40 Message Center - per main station line MFR $6.00 
109.11.8.41 Message Wailing Visual I MV5 $13.00 
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Q[[V�WX�]S��ÈX̂]�¡¡�]W[X�¢W]�[U]�Q[[�SV�]WÌS��Ŝ]WXY�Í��V[ÎST]�Q[[V�WX�]S��ÈX̂]�¡¡�]W[X
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - North Dakota 

T USOC Recurring 
cu 

Recurring Notes 
109.11.8.42 Music On Hold per system MHHPS $75.00 
109.11.8.43 Privacy Release K7KPK $5.00 
109.11.8.44 Query Time I QT1PK #N/A 
109.11.8.45 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR 
$165.00 

109.11.8.46 Station Camp-On Service - per main station CPK $6.00 
109.11.8.47 Time of Day Control for ARS - pe system ATBPS $125.00 
109.11.8.48 Time of Day NCOS Update A4T $1.00 
109.11.8.49 Time of Day Routing - per line ATB $1.00 
109.11.8.50 Trunk Verification from Designated Station BVS $100.00 
109.11.8.51 UCD in hunt group - per line MHM, H6U, 

NZT 
$6.00 

109.11.9 Other 
109.11.9.1 Custom Number See Applicable CenturyLink 

Retail Tariff, Catalog or Price 
List. 

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Change Signaling 14.96 
109.11.9.3 PBX DID Complex Translations Signaling Change 34.90 
109.11.9.4 PBX DID Block Compromise 26.34 
109.11.9.5 PBX DID Group of 20 Numbers 35.04 
109.11.9.6 PBX DID Reserve Sequential # Block 26.18 
109.11.9.7 PBX DID Reserve Non Sequential TN 24.44 
109.11.9.8 PBX DID NonSequenlial TN 36.77 

109.11.10 Subsequent Order Charge NHCUU 14.13 4 

109.20 Miscellaneous Charges 5 
109.20.1 Non-Design 

109.20.1.1 Trouble Isolation Charge (TIC) LTESX 

109.20.2 Design 
109.20.2.1 Maintenance of Service 

109.20.2.1.1 Basic 
109.20.2.1.1.1 First Increment MVWXX 
109.20.2.1.1.2 Each Additional Increment MVW1X 

109.20.2.1.2 Overtime 
109.20.2.1.2.1 First Increment MVWOX 
109.20.2.1.2.2 Each Additional Increment MVW2X ,t,t 

109.20.2.1.3 Premium 
109.20.2.1.3.1 First Increment MVWPX ,t,t 

109.20.2.1.3.2 Each Additional Increment MVW3X ,t,t 

109.20.2.2 Optional Testin (Additional Labor) 
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX ,t,t 

109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX ,t,t 

109.20.2.2.3 Premium, First and Each Additional Increment OTNPX ,t,t 

I I 
109.20.2.3 Dispatch (Addi onal Dispatch - No trouble found) VT6DC ,t,t 

109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM 

109.20.3 Design and Non-Design 
109.20.3.1 Trip Charge - Premises Visit Charge No USOC 
109.20.3.2 Premises Work Charge 

109.20.3.2.1 Basic 
109.20.3.2.1.1 First Increment HRD11 
109.20.3.2.1.2 Each Additional Increment HRDA1 

109.20.3.2.2 Overtime 
109.20.3.2.2.1 First Increment HRD12 
109.20.3.2.2.2 Each Additional Increment HRDA2 

109.20.3.2.3 Premium 
109.20.3.2.3.1 First Increment HRD13 ,t,t 

109.20.3.2.3.2 Each Additional Increment HRDA3 ,t,t 

109.20.3.2.4 Network Premises Work Charge 
109.20.3.2.4.1 Basic, First Increment HRR11 
109.20.3.2.4.2 Basic. Each Additional Increment HRRA1 
109.20.3.2.4.3 Overtime, First Increment HRR12 
109.20.3.2.4.4 Overtime, Each Additional Increment HRRA2 
109.20.3.2.4.5 Premium, First Increment HRR13
109.20.3.2.4.6 Premium, Each Additional Increment HRRA3

109.20.3.3 Date Change VT6DC ,t,t 

109.20.3.4 Design Change H28 ,t,t 

109.20.3.5 Expedite Charge, Per day advanced EODDB ,t,t 

109.20.3.6 Cancellation Charge No USOC ICB 

10923 Installation and Conversion Nonrecurring Charges (NRCs) 
109.23.1 Conversion Nonrecurring Charges 

109.23.1.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 
109.23.1.1.1 First Line (Mechanized) URCCU $1.50 
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50 
109.23.1.1.3 First Line (Manual) URCCV $15.00 
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - North Dakota 

USOC Recurring 
Non-

Recurring Notes 

109.23.1.2 PBX DID Trunks 
109.23.1.2.1 First Trunk URCCD $25.89 
109.23.1.2.2 Each Additional $3.26 

109.23.1.3 ISDN BRI 
109.23.1.3.1 First URCCU $27.82 
109.23.1.3.2 Each Additional $3.26 

109.23.2 Installation Nonrecurring Charges 
109.23.2.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00 
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00 
109.23.2.1.3 First Line (Manual) NHCRB $75.00 
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00 

109.23.2.2 Analog DID PBX Trunks $186.57 

109.23.2.3 ISDN-BRI $325.30 

109.23.3 CenturyLink AIN Features See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List. 

109.23.4 CenturyLink Voice Messaging Services See Applicable CenturyLink 
Retail Tariff, Catalog or Price 

List. 

112 Operational Support Systems 
112.1 Developments and Enhancements, per Local Service Request All charges and increments 

equal the comparable 
charges and increments 

provided in the CenturyLink 
''''-'-' .,...r 

112.2 Ongoing Operations, per Local Service Request 
112.3 Daily Usage Records File, per Record 

Notes 
* Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. 

inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant changes), notification 
In the event USOCs are 
will be provided via the 

I I I I I 
** See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments. 

I I I I I 
1 Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). Residential services will be billed at the 

Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC 
will receive the Residential end user credit. 

3 Reserved for future use. 

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating 
or removing SIuspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests. I 

I I I I 
5 ISDN BRI and 

provided in CenturyLink 
PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 

Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, 
or Price Lists. 
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_̀abcuby QSX]UV¾ WX¿�Â[WTS�ÅŜ �̂YWXY�OSVÌWTŜ
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Oregon 

USOC Recurring Non-Recurring Notes 
109.2.1 Analog Loops 

109.2.1.1 2-Wire Voice Grade Loop 
109.2.1.1.1 Zone 1 U5R/U5RAX $17.74 
109.2.1.1.2 Zone 2 U5R/U5RAX $31.24 
109.2.1.1.3 Zone 3 U5R/U5RAX $68.45 

109.2.1.3 4-Wire Voice Grade Loop 
109.2.1.3.1 Zone 1 THHCX $27.90 
109.2.1.3.2 Zone 2 THHCX $50.40 
109.2.1.3.3 Zone 3 THHCX $112.42 

I I 
109.2.4 Loop Installation Charges for 2 & 4-Wire Analog Loops 

109.2.4.1 Basic Installation 
109.2.4.1.1 First 

109.2.4.1.1.1 Manual $47.75 
109.2.4.1.1.2 Mechanized 1CRUL $10.75 

109.2.4.1.2 Each Additional 
109.2.4.1.2.1 Manual $16.79 
109.2.4.1.2.2 Mechanized 1CRUM $10.13 

109.2.4.2 Basic Installation with Performance Testing 
109.2.4.2.1 First 

109.2.4.2.1.1 Manual $100.77 
109.2.4.2.1.2 Mechanized 1CRUB $63.79 

109.2.4.2.2 Each Additional 
109.2.4.2.2.1 Manual $43.71 
109.2.4.2.2.2 Mechanized 1CRUC $37.05 

109.2.4.3 Coordinated Installation with Cooperative Testing I Project Coordinated Installation 
109.2.4.3.1 First 

109.2.4.3.1.1 Manual $134.72 
109.2.4.3.1.2 Mechanized 1CRUT $97.74 

109.2.4.3.2 Each Additional 
109.2.4.3.2.1 Manual $77.66 
109.2.4.3.2.2 Mechanized 1CRUU $71.00 

109.2.4.4 Coordinated Installation without Cooperative Testing I Project Coordinated Installation 
109.2.4.4.1 First 

109.2.4.4.1.1 Manual $52.37 
109.2.4.4.1.2 Mechanized 1CRUF $15.40 

109.2.4.4.2 Each Additional 
109.2.4.4.2.1 Manual $21.43 
109.2.4.4.2.2 Mechanized 1CRUG $14.78 

109.2.4.5 Basic Installation with Cooperative Testing 
109.2.4.5.1 First 

109.2.4.5.1.1 Manual $100.77 
109.2.4.5.1.2 Mechanized 1CRU2 $63.79 

109.2.4.5.2 Each Additional 
109.2.4.5.2.1 Manual $43.71 
109.2.4.5.2.2 Mechanized 1CRU3 $37.05 

109.8 Shared Trans ort Purchased 
109.8.1 Residential, Business, and PAL (Per MOU) $0.0010400 
109.8.2 Centrex, ISDN BRI, and PBX Analog Trunks Per line/trunk) UGUST $0.33 

109.11 Local Switching Purchased 
109.11.1 Ports, Basic Plan 

109.11.1.1 Analog Port $5.01 
109.11.1.2 Residential end user credit LAWUR ($2.13) 1 
109.11.1.3 Effective Residential Analog Port $2.88 1 
109.11.1.4 Digital Port (Su porting BRI ISDN $10.52 
109.11.1.5 PBX DID Port $7.09 

109.11.7 Local Switch Usage 
109.11.7.1 Residential, Business, and PAL (Per MOU) $0.00133 
109.11.7.2 Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.12 

109.11.8 Switch Features 
109.11.8.1 Account Codes, per System AZ8PS $75.00 
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00 
109.11.8.3 Audible Message Waiting MGN, MWW $11.00 

109.11.8.4 Authorization Codes, per System AFYPS $85.00 
109.11.8.5 Automatic Line' E1VPB $8.00 
109.11.8.6 Automatic Route Selection - Common Equipment, per System FSGPG $2200.00 
109.11.8.7 Call Drop I NA-FID $0.44 
109.11.8.8 Call Exclusion -Automatic NXB (ISDN) $5.00 
109.11.8.9 Call Forwarding: Busy Line 69J, 69JGH, 

EVB 
$5.00 

109.11.8.10 Call Forwarding: Busy Line - Don t Answer (Expanded) FVJ, FVJHG $5.00 
109.11.8.11 Call Forwarding: Busy Line - Don t Answer (Overflow) EV2, EV2HG $5.00 

109.11.8.12 Call Forwarding: Busy Line - Don't Answer, Service Establishment SEPFA $50.00 
109.11.8.13 Call Forwarding: Busy Line - Incoming Only 6961X $5.00 
109.11.8.14 Call Forwarding: Busy Line (Expanded) FBJ, FBJHG $5.00 
109.11.8.15 Call Forwarding: Busy Line (External) EVBHG $5.00 
109.11.8.16 Call Forwarding: Busy Line (Overflow) EVO, 

EVOHG 
$5.00 

109.11.8.17 Call Forwarding: Busy Line (Programmable), Each Line ERB $5.00 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Oregon 

1 USOC Recurring Non-Recurring Notes 
109.11.8.18 Call Forwarding: Don't Answer EVD, 

EVDHG, 
69H, 69HHG 

$5.00 

109.11.8.19 Call Forwarding: Don't Answer (Expanded) FDJ, FDJHG $5.00 
109.11.8.20 Call Forwarding: Don't Answer (Programmable) ERD $5.00 
109.11.8.21 Call Forwarding: Don't Answer- Incoming Only 69A $5.00 
109.11.8.22 Call Forwarding: Variable ESM $5.00 
109.11.8.23 Call Hold (Centrex) 6APPK $5.00 
109.11.8.24 Call Transfer I E03 $5.00 
109.11.8.25 Call Waiting / Cancel Call Waiting ESX, 6SY $5.00 
109.11.8.26 Call Waiting Indication - per liming State WUT $25.00 
109.11.8.27 Centrex Common Equipment I HYE, HYS $160.00 
109.11.8.28 CLASS - Call Trace, per Occurrence NO USOC $5.00 
109.11.8.29 CLASS - Calling Name & Number NNK $5.00 
109.11.8.30 CLASS - Calling Number Delivery NSD $5.00 
109.11.8.31 CLASS - Calling Number Delivery - Blocking NDD(ISDN), 

NKM, NKS 
$5.00 

109.11.8.32 CLASS - Continuous Redial NSS $10.00 
109.11.8.33 CLASS - Last Call Return NSQ $10.00 
109.11.8.34 CLASS - Priority Calling NSK $10.00 
109.11.8.35 CLASS - Selective Call Forwarding NCE $10.00 
109.11.8.36 CLASS - Selective Call Rejection NSY $10.00 
109.11.8.37 CMS - Packet Control Capability, per System PTGPS $1500.00 
109.11.8.38 CMS - System Establishment - Initial Installation MBSXX $950.00 
109.11.8.39 CMS - System Establishment - Subsequent Installation CPVWO $500.00 
109.11.8.40 Conference Calling - Meet Me MJJPK $5.00 
109.11.8.41 Conference Calling - Preset MO9PK $5.00 
109.11.8.42 Conference Calling - Station Dial (6-way) GVT $5.00 
109.11.8.43 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $8.00 
109.11.8.44 Directed Call Pick up I 6MD $5.00 
109.11.8.45 Directed Call Pick up with Barge-In 69D $5.00 
109.11.8.46 Distinctive Ring / Distinctive Call Waiting RNN $5.00 
109.11.8.47 Distinctive Ringing (Distinctive Alert) WDD $5.00 
109.11.8.48 Expensive Route Warning Tone, per System AQWPS $90.00 
109.11.8.49 Facility Restriction Level, per System FRKPS $125.00 
109.11.8.50 Group Intercom GCN $8.00 
109.11.8.51 Hot Line (Centrex), per Line HLN $8.00 
109.11.8.52 Hunting (Centrex) NO USOC $5.00 
109.11.8.53 Hunting: Multiposition Hunt Queuing MH5 $5.00 
109.11.8.54 Hunting: Multiposilion with Announcement in Queue MHW $10.00 
109.11.8.55 Hunting: Multiposilion with Music in Queue MOHPS $100.00 
109.11.8.56 ISDN Short Hunt I NHGPG $20.00 
109.11.8.57 Loudspeaker Paging, per Trunk Group PTQPG ICB 
109.11.8.58 Make Busy Arrangements, per Group A9AEX, P89 $20.00 
109.11.8.59 Make Busy Arrangements, per Line MB1 $10.00 
109.11.8.60 Message Center, per Main Station Line MFR $8.00 
109.11.8.61 Message Wailing Visual MV5 ICB 
109.11.8.62 Music On Hold, per System MHHPS $75.00 
109.11.8.63 Privacy Release K7KPK $5.00 
109.11.8.64 Query Time I QT1PK $5.00 
109.11.8.65 SMDR-P Archived Data SR7CX $300.00 
109.11.8.66 SMDR-P Service Establishment Charge, Initial Installation SEPSP, 

SEPSR 
$165.00 

109.11.8.67 Speed Calling - Eight Code Capacity ESL, GVJ, 
EZJ, GVZ 

$5.00 

109.11.8.68 Speed Calling - Thirty Code Capacity ESF, GV2, 
EVH, GW 

$5.00 

109.11.8.69 Station Camp - On Service, per Main Station CPK $8.00 
109.11.8.70 Three Way Calling I ESC $5.00 
109.11.8.71 Time of Day Control for ARS, per System ATBPS $125.00 
109.11.8.72 Time of Day NCOS Update A4T $1.00 
109.11.8.73 Time of Day Routing, per Line ATB $1.00 
109.11.8.74 Trunk Verification from Designated Station BVS $100.00 
109.11.8.75 UCD in Hunt Group, per Line MHM, H6U, 

NZT 
$8.00 

109.11.8.76 Warm Line WLS $1.00 

109.11.9 Other 
109.11.9.1 Custom Number See Applicable Retail Tariff, 

Catalog or Price List. 

109.11.9.2 PBX DID Complex Translation Digital Outpulsed Changed Signaling $15.89 
109.11.9.3 PBX DID Complex Translation Signaling Chan e $37.08 
109.11.9.4 PBX DID Block Compromise I $26.66 
109.11.9.5 PBX DID Reserve Sequential # Block $26.50 
109.11.9.6 PBX DID Reserve Nonsequentia Telephone Numbers $24.71 
109.11.9.7 PBX DID Nonsequential Telephone Numbers $34.27 

109.11.10 Subsequent Order Charge NHCUU $14.24 4 

10920 Miscellaneous Charges 5 
109.20.1 Non-Design 

109.20.1.1 Trouble Isolation Charge (TIC) MCE ,t,t 

109.20.2 Design 
109.20.2.1 Maintenance of Service 

109.20.2.1.1 Basic 
109.20.2.1.1.1 First Increment MVWXX ,t,t 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Oregon 

USOC Recurring Non-Recurring Notes 
109.20.2.1.1.2 Each Additional Increment MVW1X ,t,t 

109.20.2.1.2 Overtime 
109.20.2.1.2.1 First Increment MVWOX ,t,t 

109.20.2.1.2.2 Each Additional Increment MVW2X ,t,t 

109.20.2.1.3 Premium 
109.20.2.1.3.1 First Increment MVWPX ,t,t 

109.20.2.1.3.2 Each Additional Increment MVW3X ,t,t 

109.20.2.2 Optional Testin (Additional Labor) 
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX ,t,t 

109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX ,t,t 

109.20.2.2.3 Premium, First and Each Additional Increment OTNPX ,t,t 

I I 
109.20.2.3 Dispatch (Addi onal Dispatch - No trouble found) VT6DC ,t,t 

109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM ,t,t 

109.20.3 Design and Non-Design 
109.20.3.1 Trip Charge - Premises Visit Charge SCO ,t,t 

109.20.3.2 Premises Work Charge 
109.20.3.2.1 Basic 

109.20.3.2.1.1 First Increment HRD11 .. 

109.20.3.2.1.2 Each Additional Increment HRDA1 .. 

109.20.3.2.2 Overtime 
109.20.3.2.2.1 First Increment HRD12
109.20.3.2.2.2 Each Additional Increment HRDA2 ,... 

109.20.3.2.3 Premium 
109.20.3.2.3.1 First Increment HRD13 ... 

109.20.3.2.3.2 Each Additional Increment HRDA3 ... 

109.20.3.3 Network Premises Work Charge 
109.20.3.3.1 Basic, First Increment HRR11
109.20.3.3.2 Basic, Each Additional Increment HRRA1
109.20.3.3.3 Overtime, First Increment HRR12
109.20.3.3.4 Overtime, Each Additional Increment HRRA2
109.20.3.3.5 Premium, First Increment HRR13
109.20.3.3.6 Premium, Each Additional Increment HRRA3

109.20.3.4 Date Change VT6DC ,t,t 

109.20.3.5 Design Change H28 ,t,t 

109.20.3.6 Expedite Charge, Per day advanced EODDB ,t,t 

109.20.3.7 Cancellation Charge No USOC ICB 

10923 Installation and Conversion Nonrecurring Charges (NRCs) 

109.23.1 Conversion Nonrecurring Charges 
109.23.1.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.1.1.1 First Line (Mechanized) URCCU $1.50 
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50 
109.23.1.1.3 First Line (Manual) URCCV $15.00 
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00 

109.23.1.2 PBX DID Trunks 
109.23.1.2.1 First Trunk URCCD $30.11 
109.23.1.2.2 Each Additional $2.85 

109.23.1.3 ISDN BRI 
109.23.1.3.1 First URCCU $32.01 
109.23.1.3.2 Each Additional $2.85 

109.23.2 Installation Nonrecurring Charges 
109.23.2.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00 
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00 
109.23.2.1.3 First Line (Manual) NHCRB $75.00 
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00 

109.23.2.2 Analog DID PBX Trunks $15.82 

109.23.2.3 ISDN-BRI $310.62 

109.232 CenturyLink AIN Features See Applicable Retail Tariff, 
Catalog or Price List. 

109.23.4 CenturyLink Voice Messaging Services See Applicable Retail Tariff, 
Catalog or Price List. 

112 Operational Support Systems 
112.1 Developments and Enhancements, per Local Service Request All charges and increments equal 

the comparable charges and 
increments provided in the 

CenturyLink Wholesale PCAT. 

112.2 Ongoing Operations, per Local Service Request 
112.3 Daily Usage Records File, per Record 

Notes 
Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate 
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defgheghgdgdgh §�¥²�m������������¥��̄ ��� {µ¦dn ÒÒ

defgheghgdgh �©����̄�

defgheghgdghgd }�������¥��̄ ��� {µ¦�n ÒÒ

defgheghgdghgh §�¥²�m������������¥��̄ ��� {µ¦hn ÒÒ

defgheghgdgr ���̄ ��̄

defgheghgdgrgd }�������¥��̄ ��� {µ¦�n ÒÒ

defgheghgdgrgh §�¥²�m������������¥��̄ ��� {µ¦rn ÒÒ

defgheghgh �ª�������v��������m����������z�±���

defgheghghgd |���¥��}���������§�¥²�m������������¥��̄ ��� �v�|n ÒÒ

defgheghghgh �©����̄���}���������§�¥²�m������������¥��̄ ��� �v��n ÒÒ

defgheghghgr ���̄ ��̄ ��}���������§�¥²�m������������¥��̄ ��� �v��n ÒÒ

defgheghgr ���ª��¥²��m�������������ª��¥²�­��������±���̈����� µvt�x ÒÒ

defgheghgq ���ª��¥²�̈���{��������¥���̈����©�¥��­����v���±���}���� µvt�{ ÒÒ

_̀abc̀bu ÑŜWYX��X��Z[X\ÑŜWYX

defghegrgd v��ª�x²�����­����̄ �����µ�����x²���� �x� ÒÒ

defghegrgh ���̄ �����¦����x²����

defghegrghgd |���¥

defghegrghgdgd }�������¥��̄ ��� wk�dd ÒÒ

defghegrghgdgh §�¥²�m������������¥��̄ ��� wk�md ÒÒ

defghegrghgh �©����̄�

defghegrghghgd }�������¥��̄ ��� wk�dh ÒÒ

defghegrghghgh §�¥²�m������������¥��̄ ��� wk�mh ÒÒ

defghegrghgr ���̄ ��̄

defghegrghgrgd }�������¥��̄ ��� wk�dr ÒÒ

defghegrghgrgh §�¥²�m������������¥��̄ ��� wk�mr ÒÒ

defghegrgr ���¹�������̄ �����¦����x²����

defghegrgrgd |���¥��}�������¥��̄ ��� wkkdd ÒÒ

defghegrgrgh |���¥��§�¥²�m������������¥��̄ ��� wkkmd ÒÒ

defghegrgrgr �©����̄���}�������¥��̄ ��� wkkdh ÒÒ

defghegrgrgq �©����̄���§�¥²�m������������¥��̄ ��� wkkmh ÒÒ

defghegrgrgj ���̄ ��̄ ��}�������¥��̄ ��� wkkdr ÒÒ

defghegrgrgt ���̄ ��̄ ��§�¥²�m������������¥��̄ ��� wkkmr ÒÒ

defghegrgq �����x²���� µvt�x ÒÒ

defghegrgj �������x²���� whp ÒÒ

defghegrgt §�ª������x²������������®���©��¥�� §���| ÒÒ

defghegrgs x��¥���������x²���� ���i��x �x|

_̀abcu ��ÈX̂]�¡¡�]W[X��X��Q[XÌSV̂W[X�Z[XVSTUVVWXY�Q��VYŜ�ÃZRQ̂ Ä

_̀abcub_ Q[XÌSV̂W[X�Z[XVSTUVVWXY�Q��VYŜ

defghrgdgd ��¤ÛWXŜ £̂�QSX]VSÓ£��Æ £��X���¤Ô�ÆX�¡[Y�X[X\ÑÈÑ��VUX¿̂£�RŜW�SX]W�¡

defghrgdgdgd }�����z�����{�¥²���³��� ikxxi odgje

defghrgdgdgh §�¥²�m����������z�����{�¥²���³��� ikxx́ oegje

defghrgdgdgr }�����z�����{������ ikxxµ odjgee

defghrgdgdgq §�¥²�m����������z�����{������ ikxx° orgee

defghrgdgh ���¤Ô�ÑÈÑ��VUX¿̂

defghrgdghgd }�����v���� ikxx� oregdd

defghrgdghgh §�¥²�m��������� ohgpj

defghrgdgr ��ÈOÑZ�¤RÈ

defghrgdgrgd }����� ikxxi orhged

defghrgdgrgh §�¥²�m��������� ohgpj

_̀abcubc ÈX̂]�¡¡�]W[X�Z[XVSTUVVWXY�Q��VYŜ

defghrghgd ��¤ÛWXŜ £̂�QSX]VSÓ£��Æ £��X���¤Ô�ÆX�¡[Y�X[X\ÑÈÑ��VUX¿̂£�RŜW�SX]W�¡

defghrghgdgd }�����z�����{�¥²���³��� �wxkm ohjgee

defghrghgdgh §�¥²�m����������z�����{�¥²���³��� �wxkx odpgee

defghrghgdgr }�����z�����{������ �wxk| osjgee

defghrghgdgq §�¥²�m����������z�����{������ �wxk� ohegee

defghrghgh ��ÆX�¡[Y�ÑÈÑ��¤Ô��VUX¿̂ odjgph

defghrghgr ��ÈOÑZ\¤RÈ ordegth

_̀abcubu QSX]UV¾ WX¿�ÆÈZ�¬S�]UVŜ

_̀abcuby QSX]UV¾ WX¿�Â[WTS�ÅŜ �̂YWXY�OSVÌWTŜ

__c P�SV�]W[X�¡�OU��[V]�O¾̂]SË^

__cb_ ��©���ª̄ ���������§�²��¥�̄ ������ª���z�¥������©�¥��k�¶����

__cbc ���������ª����������ª���z�¥������©�¥��k�¶����

__cbu ����®�i�����k�¥�����}�����ª���k�¥���

Z[]Ŝ

Ò

����mªª��¥�±����k������v���̈̈��

x�������������¥��z���g

����mªª��¥�±����k������v���̈̈��

x�������������¥��z���g

i��©���������©�¥��������x������i��x���²�©��±����ª��©������������̈̈���������������̄ ����¥��ª���������i��x�����¥�������¹��²�¥²�����g�����²���©����i��x���������¥¥������

m���¥²������������¥��̄ ������¶����

�²��¥�̄ ª���±���¥²����������

��¥��̄ �����ª��©���������²��

x�����®z����¦²���������xmvg�

¦zµ�k�����²����­�t­p­he f



CenturyLinkTM Wholesale Local Voice (WLV) Rates - Oregon 

1 USOC Recurring In -Recurring Notes 
or are revised,I CenturyLink the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification (reserves 

I I 
See Applicable Retail Tariff , Catalog or Price List for all charges and increments. I

I I I 
1 Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). Residential services will be billed at the Analog Port 

rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive the 
Residential end user credit. 

3 Reserved for future use. 

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or 
removing Suspension or Service, denying or restoring service(  adding, removing, or changing features, and other similar requests. 

I I I I I I 
5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments provided 

in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or Price Lists. 
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ÒÒ ����mªª��¥�±����k������v���̈̈��x�������������¥��z����̈�������¥²������������¥��̄ ����g

d

r k����©���̈���̈���������g

q

j

v²����±��¶�����������x²���������ªª��¥�±��������ª���������±�����¹²���¥²������������¶����������������������©�¥�����¥�������¥²�������������ª²������̄ ±������������������

��̄ �©�������ª�������������©�¥������®��������������������©�¥�������������̄ �©��������¥²�������̈���������������²�����̄�������¶�����g��

�����|k�������|n�����Ö������Ög�k�̄ ����������©�¥�������Ö���­������Ög�m���¥²������������¥��̄ ������²����±���²����̄ ������²��¥�̄ ª���±���¥²������������¥��̄ �����ª��©�����

���x�����®z����k������v���̈̈���x���������������¥��z���������������±º�¥�����¥²�����±��������¥²����������²����������®����x�����®z����k������v���̈̈���x���������������¥��z����g

��|������������k��������������©�¥��������³���²����̄ ��x������̈����©�¥�����������i��©���������©�¥��������¥������i��x��g���k��������������©�¥���¹����±��±����������²��m�����������

������������®��²�����������²����ª�¥�̈�¥���®�¶����̈®�̈�����������������̈����������©���������������������­�����¥����̄ ���±®��²��ª�����¥���̈��²��zm¦ik�i��x�¹������¥��©���²��
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Washington 

USOC Recurring Non-Recurring Notes 
109.2.1 Analog Loops 

109.2.1.1 2-Wire Voice Grade Loop 
109.2.1.1.1 Zone 1 U5R/U5RAX $14.82 
109.2.1.1.2 Zone 2 U5R/U5RAX $17.67 
109.2.1.1.3 Zone 3 U5R/U5RAX $21.62 
109.2.1.1.4 Zone 4 U5R/U5RAX $35.19 
109.2.1.1.5 Zone 5 U5R/U5RAX $82.64 

I I 
109.2.1.3 4-Wire Voice Grade Loop 

109.2.1.3.1 Zone 1 THHCX $21.38 
109.2.1.3.2 Zone 2 THHCX $26.29 
109.2.1.3.3 Zone 3 THHCX $32.69 
109.2.1.3.4 Zone 4 THHCX $54.66 
109.2.1.3.5 Zone 5 THHCX $131.66 

I I 
109.2.4 Loop Installation and Disconnection Charges for 2 & 4-Wire Analog Loops 

1092.4.1 Basic Installation 
109.2.4.1.1 First 

109.2.4.1.1.1 Installation or Change, Manual $45.70 
109.2.4.1.1.2 Disconnection, Manual $26.51 
109.2.4.1.1.3 Installation or Change, Mechanized 1CRUL $37.53 
109.2.4.1.1.4 Disconnection, Mechanized NKCMR $14.41 

109.2.4.1.2 Each Additional 
109.2.4.1.2.1 Installation or Change, Manual $34.78 
109.2.4.1.2.2 Disconnection, Manual $16.33 
109.2.4.1.2.3 Installation or Change, Mechanized 1CRUM $34.78 
109.2.4.1.2.4 Disconnection, Mechanized NKCMS $13.99 

1092.42 Basic Installation with Performance Testing 
109.2.4.2.1 First 

109.2.4.2.1.1 Installation or Change, Manual $118.09 
109.2.4.2.1.2 Disconnection, Manual $26.51 
109.2.4.2.1.3 Installation or Change, Mechanized 1CRUB $109.82 
109.2.4.2.1.4 Disconnection, Mechanized NKCM1 $16.33 

109.2.4.2.2 Each Additional 
109.2.4.2.2.1 Installation or Change, Manual $66.37 
109.2.4.2.2.2 Disconnection, Manual $16.33 
109.2.4.2.2.3 Installation or Change, Mechanized 1CRUC $66.37 
109.2.4.2.2.4 Disconnection, Mechanized NKCM2 $16.33 

1092.4.3 Coordinated Installation with Cooperative Testing ! Project Coordinated Installation 
109.2.4.3.1 First 

109.2.4.3.1.1 Installation or Change, Manual $171.07 
109.2.4.3.1.2 Disconnection, Manual $26.51 
109.2.4.3.1.3 Installation or Change, Mechanized 1CRUT $162.81 
109.2.4.3.1.4 Disconnection, Mechanized NKCMV $9.06 

109.2.4.3.2 Each Additional 
109.2.4.3.2.1 Installation or Change, Manual $119.35 
109.2.4.3.2.2 Disconnection, Manual $16.33 
109.2.4.3.2.3 Installation or Change, Mechanized 1CRUU $85.03 
109.2.4.3.2.4 Disconnection, Mechanized NKCMW $9.06 

1092.4.4 Coordinated Installation wi hout Cooperative Testing ! Project Coordinated Installation 
109.2.4.4.1 First 

109.2.4.4.1.1 Installation $59.81 
109.2.4.4.1.2 Disconnection NKCMS $0.00 

109.2.4.4.2 Each Additional 
109.2.4.4.2.1 Installation $53.32 
109.2.4.4.2.2 Disconnection NKCM6 $0.00 

1092.4.5 Basic Installation with Cooperative Testing 
109.2.4.5.1 First 

109.2.4.5.1.1 Installation or Change, Manual $111.29 
109.2.4.5.1.2 Disconnection, Manual $30.30 
109.2.4.5.1.3 Installation or Change, Mechanized 1CRU2 $88.49 
109.2.4.5.1.4 Disconnection, Mechanized NKCM7 $16.89 

109.2.4.5.2 Each Additional 
109.2.4.5.2.1 Installation or Change, Manual $54.28 
109.2.4.5.2.2 Disconnection, Manual $16.89 
109.2.4.5.2.3 Installation or Change, Mechanized 1CRU3 $54.28 
109.2.4.5.2.4 Disconnection, Mechanized NKCM8 $16.89 

109.8 Shared Transport Purchased 
109.8.1 Residential and Business (Per MOU) $0.0007600 
109.82 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUST $0.24 

109.11 Local Switching Purchased 
109.11.1 Ports, Basic Plan 

109.11.1.1 Analog Port $7.70 
109.11.1.2 Residential end user credit LAWUR ($4.03) 1 
109.11.1.3 Effective Residential Analog Port $3.67 1 
109.11.1.4 Digital Port (Su porting BRI ISDN $15.80 
109.11.1.5 PBX DID Port $10.00 

109.11.7 Local Switch Usage 
109.11.7.1 Residential and Business (Per MOU) $0.001178 
109.11.7.2 Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.99 

109.11.8 Switch Features 
109.11.8.1 Account Codes, per System AZ8PS $75.00 
109.11.8.2 Attendant Access Line, per Station Line DZR $10.00 
109.11.8.3 Audible Message Wailing MGN, 

MWW 
$11.00 

109.11.8.4 Authorization Codes, per System AFYPS $85.00 
109.11.8.5 Automatic Line (per station line) ETVPB $6.00 
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_̀abcb_

_̀abcb_b_

defghgdgdgd ijklijkmn odqgph

defghgdgdgh ijklijkmn odsgts

defghgdgdgr ijklijkmn ohdgth

defghgdgdgq ijklijkmn orjgdf

defghgdgdgj ijklijkmn ophgtq

_̀abcb_bu

defghgdgrgd vwwxn ohdgrp

defghgdgrgh vwwxn ohtghf

defghgdgrgr vwwxn orhgtf

defghgdgrgq vwwxn ojqgtt

defghgdgrgj vwwxn odrdgtt

_̀abcby

_̀abcbyb_

defghgqgdgd

defghgqgdgdgd oqjgse

defghgqgdgdgh ohtgjd

defghgqgdgdgr dxkiz orsgjr

defghgqgdgdgq �̧ x{k odqgqd

defghgqgdgh

defghgqgdghgd orqgsp

defghgqgdghgh odtgrr

defghgqgdghgr dxki{ orqgsp

defghgqgdghgq �̧ x{� odrgff

_̀abcbybc

defghgqghgd

defghgqghgdgd oddpgef

defghgqghgdgh ohtgjd

defghgqghgdgr dxki| odefgph

defghgqghgdgq �̧ x{d odtgrr

defghgqghgh

defghgqghghgd ottgrs

defghgqghghgh odtgrr

defghgqghghgr dxkix ottgrs

defghgqghghgq �̧ x{h odtgrr

_̀abcbybu

defghgqgrgd

defghgqgrgdgd odsdges

defghgqgrgdgh ohtgjd

defghgqgrgdgr dxkiv odthgpd

defghgqgrgdgq �̧ x{µ ofget

defghgqgrgh

defghgqgrghgd oddfgrj

defghgqgrghgh odtgrr

defghgqgrghgr dxkii opjger

defghgqgrghgq �̧ x{¦ ofget

_̀abcbyby

defghgqgqgd

defghgqgqgdgd ojfgpd

defghgqgqgdgh �̧ x{j oegee

defghgqgqgh

defghgqgqghgd ojrgrh

defghgqgqghgh �̧ x{t oegee

_̀abcbyb�

defghgqgjgd

defghgqgjgdgd odddghf

defghgqgjgdgh oregre

defghgqgjgdgr dxkih oppgqf

defghgqgjgdgq �̧ x{s odtgpf

defghgqgjgh

defghgqgjghgd ojqghp

defghgqgjghgh odtgpf

defghgqgjghgr dxkir ojqghp

defghgqgjghgq �̧ x{p odtgpf

_̀ab� O��VS���V�X̂�[V]��UVT��̂S�����

_̀ab�b_ ���k���������������|�������������{�i� oegeeestee

_̀ab�bc ���x�������������|k����mz�������|n�m������v���������������l������ i~i�v oeghq

_̀ab__  [T�¡�O¢W]T�WXY��UVT��̂S�����

_̀ab__b_ �[V]̂£�¤�̂WT��¡�X

defgddgdgd m���������� osgse

defgddgdgh k��������������������¥����� zm¦ik �oqger� d

defgddgdgr §̈ �̈¥��©����k�����������m���������� orgts d

defgddgdgq ����������������ªª�������|k������� odjgpe

defgddgdgj �|n��������� odegee

_̀ab__b«  [T�¡�O¢W]T��N̂ �YS

defgddgsgd ���k���������������|�������������{�i� oegeeddsp

defgddgsgh ���x�������������|k����mz�������|n�m������v�����������z���lv����� i~i}{ oegff

_̀ab__b� O¢W]T��¬S�]UVŜ

defgddgpgd m¥¥�����x������ª����®���̄ m°p�� osjgee

defgddgpgh m���������m¥¥����z�����ª�����������z��� �°k odegee

defgddgpgr m���±���{�������¦������ {~���

{¦¦

oddgee

defgddgpgq m��²���³������x������ª����®���̄ m}́�� opjgee

defgddgpgj m���̄ ���¥�z�����ª���������������� §vµ�| otgee

QSX]UV¾ WX¿À�Á�[¡Ŝ�¡S� [T�¡�Â[WTS�ÃÁ ÂÄ�R�]Ŝ�\�Á�̂�WXY][X
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°����q

c\ÁWVS�Â[WTS�ÇV��S� [[�

°����d

°����h

°����r

°����q

°����j

¤�̂WT�ÈX̂]�¡¡�]W[X

}����

����������������x²������{�����

���¥����¥������{�����

°����j

y\ÁWVS�Â[WTS�ÇV��S� [[�

°����d

°����h

°����r

����������������x²������{�¥²���³��

���¥����¥������{�¥²���³��

§�¥²�m���������

����������������x²������{�����

���¥����¥������{�����

����������������x²������{�¥²���³��

���¥����¥������{�¥²���³��

¤�̂WT�ÈX̂]�¡¡�]W[X�¢W]���SVÉ[VË�XTS��Ŝ]WXY

}����

����������������x²������{�����

���¥����¥������{�����

����������������x²������{�¥²���³��

���¥����¥������{�¥²���³��

Q[[V�WX�]S��ÈX̂]�¡¡�]W[X�¢W]��Q[[�SV�]WÌS��Ŝ]WXY�Í��V[ÎST]�Q[[V�WX�]S��ÈX̂]�¡¡�]W[X
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Washington 

USOC Recurring Non-Recurring Notes 
109.11.8.6 Automatic Route Selection - Common Equipment, per System F5GPG $2200.00 
109.11.8.7 Call Drop I NA-FID $5.00 
109.11.8.8 Call Exclusion - Automatic NXB (ISDN) $5.00 
109.11.8.9 Call Exclusion - Manual NA-FID 

(IDSN) 
$5.00 

109.11.8.10 Call Forwarding Busy Line - Incoming Only 69B1X $5.00 
109.11.8.11 Call Forwarding Don't Answer - Incoming Only 69A $5.00 
109.11.8.12 Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line FSW $10.00 
109.11.8.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, 

FVJHG 
$5.00 

109.11.8.14 Call Wailing Indication - per timing state WUT $25.00 
109.11.8.15 Centrex Common Equipment I HYE, HYS $160.00 
109.11.8.16 CLASS - Call Trace, per Occurrence NO USOC $1.29 
109.11.8.17 CLASS - Continuous Redial NSS $10.00 
109.11.8.18 CLASS - Last Call Return NSQ $10.00 
109.11.8.19 CLASS - Priority Calling NSK $10.00 
109.11.8.20 CLASS - Selective Call Forwarding NCE $10.00 
109.11.8.21 CLASS - Selective Call Rejection' NSY $10.00 
109.11.8.22 Direct Station Selection/Busy Lamp Field, per Arrangement BUD $6.00 
109.11.8.23 Directed Call Pickup with Barge-in 6MD $5.00 
109.11.8.24 Directed Call Pickup without Barge-in 69D $5.00 
109.11.8.25 Distinctive Ring / Distinctive Call Waiting RNN $5.00 
109.11.8.26 Expensive Route Warning Tone, per System AQWPS $90.00 
109.11.8.27 Facility Restriction Level, per System FRKPS $125.00 
109.11.8.28 Group Intercom GCN $8.00 
109.11.8.29 Hot Line, per Line HLA, HLN $6.00 
109.11.8.30 Hunting: Mulfiposition Hunt Queuing MH5 $5.00 
109.11.8.31 Hunfing: Mulfiposition with Announcement in Queue MHW $10.00 
109.11.8.32 Hunfing: Mulfiposition with Music in Queue MOHPS $100.00 
109.11.8.33 ISDN Short Hunt I NHGPG $20.00 
109.11.8.34 Loudspeaker Paging, per Trunk Group PTQPG ICB 
109.11.8.35 Make Busy Arrangements, per Group A9AEX, P89 $20.00 

109.11.8.36 Make Busy Arrangements, per Line MB1 $10.00 
109.11.8.37 Message Center, per Main Station Line MFR $6.00 
109.11.8.38 Message Waiting Visual MV5 ICB 
109.11.8.39 Music On Hold, per System MHHPS $75.00 
109.11.8.40 Privacy Release K7KPK $5.00 
109.11.8.41 Query Time I QT1PK $5.00 
109.11.8.42 SMDR-P - Archived Data SR7CX $300.00 
109.11.8.43 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 

SEPSR 
$165.00 

109.11.8.44 Station Camp-On Service, per Main Station CPK $6.00 
109.11.8.45 Time of Day Control for ARS, per System ATBPS $125.00 
109.11.8.46 Time of Day NCOS Update A4T $1.00 
109.11.8.47 Time of Day Routing, per Line ATB $1.00 
109.11.8.48 Trunk Verification from Designated Station BVS $100.00 
109.11.8.49 UCD in Hunt Group, per Line MHM, H6U, 

NZT 
$10.00 

109.11.8.50 Premium Port Features - Additional Charge $2.00 
109.11.8.50.1 CMS - System Establishment - Initial Installation $800.00 
109.11.8.50.2 CMS - System Establishment - Subsequent Installation $500.00 
109.11.8.50.3 CMS - Packet Control Capability, per System $1,500.00 
109.11.8.50.4 Conference Calling - Meet Me $5.00 
109.11.8.50.5 Conference Calling - Preset $5.00 

109.11.9 Other 
109.11.9.1 Custom Number See Applicable CenturyLink Retail 

Tariff, Catalog or Price List. 

109.11.9.2 PBX DID Complex Translations Digits Outpulsed Chary Signaling $9.93 
109.11.9.3 PBX DID Complex Translations Signaling Change $23.18 
109.11.9.4 PBX DID Block Compromise I $9.21 
109.11.9.5 PBX DID Group of 20 Numbers, Installation $6.75 
109.11.9.6 PBX DID Group of 20 Numbers, Disconnection $5.59 
109.11.9.7 PBX DID Reserve Sequential # Block $9.10 
109.11.9.8 PBX DID Reserve Nonsequential Telephone Number $7.95 
109.11.9.9 PBX DID Nonsequential Telephone Number, Installation $7.95 
109.11.9.10 PBX DID Nonsequential Telephone Number, Disconnection $5.53 

109.11.10 Subsequent Order Charge NHCUU $5.48 4 

109.20 Miscellaneous Charges 5 
109.20.1 Non-Design 

109.20.1.1 Trouble Isolation Charge (TIC) MCE ,t,t 

109.202 Design 
109.20.2.1 Maintenance of Service 

109.20.2.1.1 Basic 
109.20.2.1.1.1 First Increment MVWXX ,t,t 

109.20.2.1.1.2 Each Additional Increment MVW1X ,t,t 

109.20.2.1.2 Overtime 
109.20.2.1.2.1 First Increment MVWOX ,t,t 

109.20.2.1.2.2 Each Additional Increment MVW2X ,t,t 

109.20.2.1.3 Premium 
109.20.2.1.3.1 First Increment MVWPX ,t,t 

109.20.2.1.3.2 Each Additional Increment MVW3X ,t,t 

WLV Rate Sheet - 6-8-20 12 

NOPQ RSTUVVWXY Z[X\RSTUVVWXY Z[]Ŝ
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defgddgpghp~���ª������¥�̄ ~x� opgee

defgddgpghfw���z�����ª���z��� wzm��wz� otgee

defgddgpgrew������¼�{����ª��������w����·������ {wj ojgee

defgddgpgrdw������¼�{����ª��������¹��²�m�����¥�̄ �������·���� {w¦ odegee

defgddgpgrhw������¼�{����ª��������¹��²�{���¥����·���� {�w�� odeegee

defgddgpgrr������²����w��� �w~�~ ohegee

defgddgpgrqz����ª��������������ª���v�����~���ª �v·�~ �x|

defgddgpgrj{����|��®�m������̄ ������ª���~���ª mfm§n���pf ohegee

defgddgpgrt{����|��®�m������̄ ������ª���z��� {|d odegee

defgddgpgrs{�������x�������ª���{������������z��� {}k otgee

defgddgpgrp{�������¦�������µ����� {µj �x|

defgddgpgrf{���¥����w�����ª����®���̄ {ww�� osjgee

defgddgpgqe���©�¥®�k������ ş̧ �̧ ojgee
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Washington 

N USOC Recurring Non-Recurring Notes 

109.20.2.2 Optional Testin (Additional Labor) 
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX 
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX 
109.20.2.2.3 Premium, First and Each Additional Increment OTNPX 

109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC 
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM 

10920.3 Design and Non-Design 
109.20.3.1 Trip Charge - Premises Visit Charge SCO 
109.20.3.2 Premises Work Charge 

109.20.3.2.1 Basic 
109.20.3.2.1.1 First Increment HRD11 
109.20.3.2.1.2 Each Additional Increment HRDA1 

109.20.3.2.2 Overtime 
109.20.3.2.2.1 First Increment HRD12 
109.20.3.2.2.2 Each Additional Increment HRDA2 

109.20.3.2.3 Premium 
109.20.3.2.3.1 First Increment HRD13 
109.20.3.2.3.2 Each Additional Increment HRDA3 

109.20.3.3 Network Premises Work Charge 
109.20.3.3.1 Basic, First Increment HRR11 
109.20.3.3.2 Basic, Each Additional Increment HRRA1 
109.20.3.3.3 Overtime, First Increment HRR12 
109.20.3.3.4 Overtime, Each Additional Increment HRRA2 
109.20.3.3.5 Premium, First Increment HRR13 
109.20.3.3.6 Premium, Each Additional Increment HRRA3 

109.20.3.4 Date Change VT6DC 
109.20.3.5 Design Change H28 
109.20.3.6 Expedite Charge, Per day advanced EODDB 
109.20.3.7 Cancellation Charge No USOC ICB 

109.23 Installation and Conversion Nonrecurring Charges (NRCs) 

10923.1 Conversion Nonrecurring Charges 
109.23.1.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.1.1.1 First Line (Mechanized) URCCU $1.50 
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50 
109.23.1.1.3 First Line (Manual) URCCV $15.00 
109.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00 

109.23.1.2 PBX DID Trunks 
109.23.1.2.1 First Trunk URCCD $5.73 
109.23.1.2.2 Each Additional $2.99 

109.23.1.3 ISDN BRI 
109.23.1.3.1 First URCCU $5.73 
109.23.1.3.2 Each Additional $2.99 

109232 Installation Nonrecurring Charges 
109.23.2.1 Business, Centre; PAL, and PBX Analog non-DID Trunks, Residential 

109.23.2.1.1 First Line (Mechanized) NHCRA $25.00 
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00 
109.23.2.1.3 First Line (Manual) NHCRB $75.00 
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00 

109.23.2.2 Analog DID PBX Trunks $175.66 

109.23.2.3 ISDN-BRI 
109.23.2.3.1 First $140.13 
109.23..2.3.2 Disconnect $44.99 

10923.3 CenturyLink AIN Features See Applicable CenturyLink Retail 
Tariff, Catalog or Price List. 

10923.4 CenturyLink Voice Messaging Services See Applicable CenturyLink Retail 
Tariff, Catalog or Price List. 

112 Operational Support Systems 
112.1 Developments and Enhancements, per Local Service Request All charges and increments equal 

the comparable charges and 
increments provided in the 

CenturyLink Wholesale PCAT. 

1122 Ongoing Operations, per Local Service Request 
112.3 Daily Usage Records File, per Record 

Notes 
Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are 
inaccurate or are revised, CenturyLink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard 

I I I I I 
See Applicable CenturyLink Retail Tariff, Catalog or Price List for all charges and increments. 

I I I I I 
1 Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). Residential services will be billed at the Analog 

Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive 
the Residential end user credit. 
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CenturyLinkTM Wholesale Local Voice (WLV) Rates - Washington 

USOC Recurring Non-Recurring Notes 

3 Reserved for future use. 

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or 
removing Suspension or Service, denying or restoring service( adding, removing, o changing features, and other similar requests. I 

I I I I I 
5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design". All charges and increments shall be the same as the comparable charges and increments 

provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or 
Price Lists. 
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