Hamre, John G.

From: Schock, Victor F.

Sent: Tuesday, October 20, 2020 9:50 AM

To: -Info-Public Service Commission

Subject: FW: Response to complaint filed 10/12/2020

Please file as response in PU-20-424.
Thanks,

Victor Schock

From: Corinne Houim <chouim@centraltrenching.com>
Sent: Tuesday, October 20, 2020 8:55 AM

To: Schock, Victor F. <vschock@nd.gov>

Subject: Response to complaint filed 10/12/2020

CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know they
are safe.

Good morning,

| am responding due to the complaint filed on 10/12/2020 by MDU. On 9/18/2020 we did hit a gas service line to house
406 1° Ave E Burlington, ND. The operator was trained to watch for all markings and spot them before boring. He did
not spot the gas line before boring into the catch pit. This employee was terminated after this incident. We do take
fault in this hit and | have been waiting for a bill from MDU which | have not seen yet.

Thanks,

Corivvne Houwimv

Central Trenching Inc.

5200 7" Ave SW Minot, ND 58701

Ph: 701-837-8378 ext. 106 Fax: 701-837-5722
chouim@centraltrenching.com

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open
Records Laws.
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