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Jason D. Topp

Assistant General Counsel
(651) 312-5364

September 1, 2022

Mr. Steven Kahl

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

Re:  Public Service Commission v. Qwest Corporation
Case No. PU-20-442

Dear Mr. Kahl:

Pursuant to the Commission’s Findings of Fact, Conclusions of Law and Order dated
August 4, 2021, enclosed please find a spreadsheet providing an update for the month of August.
Checks were delivered to the customers on August 12,

Please reach out to us with any questions.

Very truly yours,

7/ 4/%/ -

Jason D. Topp
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CERTIFICATE OF SERVICE

| hereby certify that on this 1st day of September, 2022, the foregoing letter was served
upon the following party:

Mr. Steven Kahl

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Jason Topp

Assistant General Counsel
CenturyLink

200 South 5™ Street
Minneapolis, MN 55402
Jason.topp@Ilumen.com

Paul Sanderson

Evenson Sanderson, PC
1100 College Drive, Suite 5
Bismarck, ND 58501
psanderson@esattorneys.com

Sharon Gerbig

5215 E River Road
Amidon, ND 58620
Skg12151@yahoo.com

e st

Dianne Barthel
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CENTURYLINK'S TIMELINE OF COMMUNICATIONS
08/01/2022 - 08/31/2022

Date

Details

8/1/2022

Another update was provided to Mrs. Gerbig advising we are still working on the checks and hope to
have them out this week.

8/5/2022

| checked on the status of the checks. The AP manager advised the checks were sent and provided
tracking details.

8/9/2022

Jaramiah advised he received the checks, he shipped the checks out the same day to the Gerbig's, and
provided the corresponding UPS tracking information for each check.

Sharon Gerbig's check (includes hers, Gordon’s & Dorm’s cell phone additional monies owed) — Tracking
Number: 1Z65AV430393036254
Miles Gerbig's check — Tracking Number: 1265AV430398974526

8/9/2022

An update was provided to Mrs. Gerbig advising that the checks were sent and she was provided with
the tracking numbers for each of the checks for reference.

8/11/2022

Sharon Gerbig's reply to the check & tracking information provided:
thank you. Am glad that they finally are coming. Sharon

8/12/2022

The UPS website indicated that both checks were delivered.

Sharon Gerbig's check (includes hers, Gordon’s & Dorm’s cell phone additional monies owed) —
Delivered on Friday, August 12, 2022 at 3:04pm - left at front door.
Miles Gerbig's check — Delivered on Friday, August 12, 2022 at 3:03pm - left at front door.

8/31/2022

No further response or issues have been received from Mrs. Gerbig since the checks were provided.




