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Jason D. Topp

Assistant General Counsel
(651) 312-5364

November 17, 2020

Mr. Steven Kahl

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 121" Floor
Bismarck, ND 58505-0480

Re:  CenturyLink Forbearance Master Services Agreement between Qwest
Corporation dba CenturyLink QC and dishNET Wireline, L.L.C. (f/k/a
Liberty-Bell Telecom, LLC)

Dear Mr. Kahl:

Last year, the FCC eliminated the requirement for regional Bell operating companies
(“RBOCs”) like CenturyLink to offer analog loops as part of its obligations under
section 252 of the federal Telecommunications Act.? Earlier this year, the Commission
approved modifications to the Performance Indicator Definitions and Performance Assurance
Plan that reflect this transition (Case No. PU-20-087) and has also separately approved
several interconnection agreements between CenturyLink and other providers that eliminate
these obligations as part of their section 252 interconnection agreements.

Enclosed for your information is a recently executed copy of an agreement between
Qwest Corporation dba CenturyLink QC (“CenturyLink’) and diShNET Wireline, L.L.C.
(f/k/a Liberty-Bell Telecom, LLC) (“dishNET”) called the CenturyLink Forbearance Master
Services Agreement. This agreement is a commercial arrangement offering loops,
switching and transport independent of Section 251 obligations. CenturyLink filed an
agreement of this nature for information purposes before in Case No. PU-14-120 and the
Commission did not review or approve the agreement. CenturyLink believes the same
approach is appropriate here and that further Commission action is not required.

1 PU-20-446 Filed 11/17/2020 Pages: 151
Forbearance Master Services Agreement
Qwest Corporation / dishNET Wireline, L.L.C.
Jason Topp

! Petition of US Telecom et al. for Forbearance, WC Dkt. No. 18-141, Memorandum Opinion and Order, FCC
Release 19-72; Released August 2, 2019 (“UNE Analog Loop and Resale Forbearance Order”), and the Report and
Order on Remand and Memorandum Opinion and Order, FCC Release 19-66; Released July 12,2019 (“UNE
Transport Order™), (collectively the “2019 Forbearance Orders”).
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Contact information for dishNET is as follows:

Mr. Shawn Stickle

General Manager

DISH Network L.L.C.

9601 S. Meridian Boulevard
Englewood, CO 80112-5905
(303) 723-1953
Shawn.stickle@dish.com

Please contact me if you have any questions or concerns. Thank you.

Very truly yours,

=

Jason D. Topp

JDT/bardm

Enclosure

CC:

Mr. Shawn Stickle (via e-mail)


mailto:Shawn.stickle@dish.com

Execution Version

CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

This Forbearance Master Services Agresment ("Agreement”) is between the CenturyLink Incumbent Local Exchange Carrier (“ILEC")
entities listed in Attachment 1 of this Agreement (collectively and individually referred to as (“CenturyLink”)) and dishNET Wireline, L.L.C.
(¥i/a Liberty-Bell Telecom, LLC) (“Customer”) and becomes effactive on the date the first Service Schedule is added (the “Effective
Date”). This Agreement provides the terms and conditions applicable to Customer's purchase of the specific products and services
delineated herein ("Service™) from CenturyLink.

1. Term. The term of the Agresment will commence on the Effsctive Date and continue until December 31, 2022, unless earlier
terminated in accordance with the Agreement (“Term"). Upon expiration of the Term, the Agreement automatically continues on a monthly
basis. Either party may provide written notice of termination to the other party at least 90 days before expiration of the Term or, if the
Term has expired, 90 days before the desired date of expiration of this Agreement.

2. Service. CenturyLink will provide Service in accordance with the Agreement, including all applicable Service Schedules, Service
Exhibits, Order(s), Local Service Requests (“LSRs"), pricing attachments, and any other documents that are attached or expressly
incorporated into the Agreement (“Service Attachments™) for the purpose of allowing Customer to provide Service to its residential and
business End Users. Service will only be provided in CenturyLink's Incumbent Local Exchange Canmier (as such term is commonly
understood within the telecommunications industry) service temitory in the States indicated in Attachment 1.

Available Service Schedules
¢ Service Schedule for Legacy CenturyLink and Embarq Resale Service
® Service Schedule for Legacy Qwest Resale Service
* Service Schedule for Wholesale Local Voice Service (“WLV”")
® Service Schedule for Wholesale Analog Loop (“WAL”) and Related Offerings

2.1 Proof of Authorization. Each party is responsible for obtaining and maintalning Proof of Authorization (POA), as required by
applicable law, as amended from time to time. Each party will make POAs availabls to the other party upon request. In the event of an
allegation of an unauthorized change or unauthorized service, the party charged with the alleged infraction Is responsible for resolving
such claim, and it will indemnify and hold harmless the other party for any losses, damagss, penalties, or other claims in connection with
the alleged unauthorized change or service.

3. Order{s). Customer may submit requests for Service in a form designated by CenturyLink (*Order” or “LSR"). The term for a
Service is defined in the applicable Service Aftachment (*Service Term"). Unless otherwise set forth in a Service Atlachment, Service
will continue month-to-month at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 days’
written notice. CenturyLink will notify Customer of acceptance of requested Servica in the Order by delivering (in writing or electronically)
the date by which CenturyLink will install Service {the “Customer Commit Date” or a “Firm Order Commit” Date), by delivering the Servics,
or by the manner described in a Service Attachment. Renewal Orders will be accepted by CenturyLink's continuation of Service. For
moves, adds or changes agreed to by CenturyLink, Customer will pay CenturyLink’s then current charges unless otherwise specifically
stated in a Service Attachment.

4. Billing and Payment.

41 Rates and Commencement of Billing. The rates for CenturyLink's provision of the Service are set forth in the applicable
Service Attachment, attached, and/or incorporated herein by reference. Rates are subject to adjustment by CenturyLink on 30 days’
written notice. Billing will commence upon the date the applicable Service is delivered to Customer ("Service Commencement Date"), If
CenturyLink cannot complete installation due to Customer delay or inaction, CenturyLink may begin charging Customer for the Servics,
and Customer will pay such charges.

42 Payment. Undisputed amounts payable under this Agreement are due and payable within 30 days after the date of invoice
{the "Payment Due Date”). Payment must be made in U.S. currency by check or wire transfer of immediately available funds. If the
Payment Due Date falls on a Saturday, Sunday or on a designated bank holiday, the payment may be made the next business day. For
invaices distributed electronically, the date of the invoice is the same as if the invoice were billed on paper, not the date the electronic
delivery occurs.  If Customer fails to make payment on or before the Payment Due Date, CenturyLink may invoke all available rights and
remedies.

4.3 Cessation of Order Processing. CenturyLink may discontinue processing new orders for Services for any failure to make full
payment of undisputed amounts invoiced for Services within 30 days following the Payment Due Date. CenturyLink's continued
processing of orders in the absence of Customer's cure does not prevent CenturyLink from ceasing to process additional new orders for
Services without further notice. Upon Customer's payment or cure of another breach, CenturyLink will resume processing orders for
Services from Customer within one business day.

4.4 Disconnection of Service. CenturyLink will provide a final notice of non-payment 30 days prior to actual suspension andfor
disconnection of services ("Final Non-Payment Notice®). If CenturyLink disconnects any Services provided under this Agreement for any
uncured breach by Customer, Customer will pay the applicable charge set forth under this Agreement required to reconnect Services for
each End User disconnected under this Section 4.4. If CenturyLink does not disconnect Customer's Service on the date specified in the
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

Final Non-Payment Nofice, and Customer's noncompliance continues, nothing contained herein precludes Centurylink from
disconnecting any or all Services. Customer is solely responsible for meeting any requirements under applicable law regarding
disconnection of services to End Users.

45 Billing Disputes. If Customer disputes, in good faith, and withholds payment on any portion of the charges under this
Agreement, Customer will notify CenturyLink in writing within 15 days following the Payment Due Date identifying the amount and rafionale
of such dispute. Billed amounts for which written, itemized, good faith disputes or claims have been filed must be resolved in accordance
with this Section 4.5. Regardiess of the status of any disputes, Customer will at a minimum pay all undisputed amounts due fo
CenturyLink, Both Customer and CenturyLink agres to expedite the investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in good faith in an effort o resolve and settle the dispute through
informal means before invoking any other rights or remedies.

451  Withheld Disputed Charges. If Customer disputes charges and does not pay such charges by the Payment Due Date,
such charges may be subject to late payment charges. If CenturyLink determines In good faith that a disputed charge was billed
comectly, Customer must pay such amounts and applicable late payment charges within 10 days after CenturyLink provides
notice of such determination. Customer may not offset disputed amounts from one invoice against payments due on the same
or another account. Customer may not continue to withhold the disputed amount following the initial resolution while pursuing
further dispute resolution. If the disputed charges have been withheld and the dispute is resolved in favor of Customer,
CenturyLink will credit Customer's bill for the amount of the disputed charges and any late payment charges that have been
assessed no later than the second bill date after the resolution of the dispute.

452  Paid Disputed Charges. If Customer pays the disputed charges and the dispute is resolved in favor of CenturyLink, no
further action is required. If Customer pays the charges disputed at the time of payment or at any time thereafter, and the dispute
is resolved in favor of Customer, CenturyLink will adjust the billing, usually within two billing cycles after the resolution of the
dispute, as follows: CenturyLink will credit Customer’s bill for the disputed amount and any associated interest; or if the disputed
amount is greater than the bill to be credited, pay the remaining amount to Customer. The Interest calculated on the disputed
amounts will be the same rate as late payment charges. In no event, however, will any late payment charges be assessed on
any previously assessed late payment charges.

4.5.3  Dispute Period. If Customer fails to dispute a rate or charge within 180 days following the invoice date on which the
rate or charge appeared, adjustment (if applicable) will be made an a going-forward basis only, beginning with the date of the
dispute.

46 Taxes and Fees. Excluding {axes based on CenturyLink's net income, Customer is responsible for all taxes and fees arising in
any jurisdiction imposed on or incident to the provision, sale or use of Service. This includes value added, consumption, sales, use, gross
receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges (e.g., regulatory and 811
surcharges), whether Imposed on CenturyLink or a CenturyLink affiliate, along with similar charges stated in a Service Attachment
(collectively “Taxes and Fees"). Some Taxes and Fees, and costs of administering the same, are recovered through imposition of a
percentage surcharge(s) on the charges for Service. If Customer is required by law to make any deduction or withholding of withholding
Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement, the gross
amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net
amount received by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding been
required. Charges for Service are exclusive of Taxes and Fees. Customer may present Centurylink with an exemption certificate
eliminating CenturyLink’s liability to pay certain Taxes and Fees. The exemption will apply prospectively.

4.7 Credit Approval and Deposits. Customer will provide CenturyLink with credit information as requested. CenturyLink may
require Customer to make a deposit as a condition of CenturyLink's acceptance of any Order or continuation of: (a) usage-based Services;
or (b) non-usage based Service where Customer fails to timely pay CenturyLink hereunder or Centurylink reasonably determines that
Customer has had an adverse change in financlal condition. Deposits will not excead two months' estimated charges for Service and are
dus upon CenturyLink’s written request. When Service is discontinued, the deposit wili be credited to Customer’s account and the balance
refunded.

4.8 Reguiatory and Legal Changes. If changes In applicable law, regulation, rule or order materially affect delivery of Service, the
parties will negotiate appropriate changes to this Agreement. If the parties cannot reach agreement within 30 days after Centurylink's
notice requesting renegotiation, CenturyLink may, on a prospective basis after such 30-day period, pass any increased delivery costs on
to Customer. If CenturyLink does so, Customer may terminate the affected Service on notice to CenturyLink delivered within 30 days of
the cost increase taking effect.

4.9 Late Payment Charge. If any portion of the payment is received by CenturyLink after the Payment Due Date, or if any portion
of the payment is received by CenturyLink in funds that are not immediately available, then a late payment charge will be due to
CeniuryLink. The late payment charge is the porlion of the payment not received by the Payment Due Date multiplied by a late factor.
The late factor is the lesser of: {i) the highest interest rate (in decimal value) which may be levied by law for commercial transactions,
compounded daily for the number of days from the Payment Due Date to and including the date that Customer actually makes the
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

payment to CenturyLink; or (ii) 0.000407 per day, compounded dally for the number of days from the Payment Dus Date to and including
the date that Customer actually makes the payment to Centurylink.

5. Default. If either party falls to observe or perform any other material term of this Agresment and such failure continues for 30
days after the other party’s written notice, then the non-defaulting party may: (I} terminate this Agreement and/or any Service, in whole or
in part, and/or (ii) subject to Saction 8, pursue any remedies it may have at law or in equity. In addition to the remedies delineated herein,
CenturyLink may cease order processing as discussed in Section 4.3, 10 days after written notice of any default under this Section 5.

6. Liabilities, Other Customer-Related Terms.

6.1 Service Levels. Any "Service Level" commitments applicable to Services are contalned in the Service Attachments applicable
to each Service. If Centurylink does not mest a Service Level, CenturyLink will Issue to Customer a credit as stated in the applicable
Service Attachment on Customer's request, except that credits will not be provided for Excused Outages. CenturyLink's maintenance
log and trouble ticketing systems are used to calculate Service Level events. Excused Outages mean scheduled maintenance under
Section 8 and force majeure events, unless otherwise defined in a Service Attachment. Customer's sole remadies for any
nonperformance, outages, failures to dellver or defects in Service are contained in the Service Levels applicable to the affected Service.

6.2 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenuas, loss of goodwill, loss of
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential, exemplary
or punitive damages arising out of the performance or fallure to perform under this Agreement or any Service Attachment.

6.3 Disclaimer of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT OR ANY APPLICABLE
SERVICE ATTACHMENT.

64 Conversions. If Customer is obtaining services from CenturyLink under an amangement or agreement that Includes the
application of Termination Liability Assessment (“TLA") or minimum period charges, and if Customer wishes to convert such services to
a Service under this Agreement, the conversion of such services will not be delayed due to the applicability of TLA or minimum: perlod
charges. The applicabiilty of such charges is governed by the terms of the original agreement, Tariff ar arrangement. Nothing herein will
be construed as expanding the rights otherwise granted by this Agreement or by law to elect to make such conversions.

6.5 Customer Contacts. Customer, or Customer's autharized agent, is the single point of contact for its End User’s service needs,
including without limitation, sales, service design, ordertaking, provisioning, change orders, training, maintenance, trouble reports, repair,
post-sale servicing, billing, collection and inquiry. Customer will inform its End Users that they are End Users of Customer and
CenturyLink will not represent or infer otherwise, but this will not be interpreted to in any way restrict the ability of CenturyLink personnel
to state factually correct information if a need has arisen to converse with such End Users. Customsr's End Users contacting CenturyLink
will be instructed to contact Customer, and CenturyLink’s End User Customers contacting Customer will be instructed to contact
CenturyLink. In responding fo calls, neither party will make disparaging remarks about the other parly. To the extent the correct praovider
can be determined, misdiracted calls received by either party will be referred to the proper provider; however, nothing In this Agreement
will be deemed to prohibit CenturyLink or Customer from discussing its products and services with the other party’s End Users who call
in order to gain information on, or to switch to, such products and services.

7. Customer Premisaes; Title to Equipment. if access io non-CenturyLink facilities is required for the installation, maintenance,
grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: (a) secure such right
of access and (b) arrange for the provision and maintenance of power and HVAC as needed for the proper operation of such equipment
and network. Title to CenturyLink-provided equipment (including software) remains with CenturyLink. Customer will not create or permit
to be created any encumbrances on CenturyLink-provided equipment.

8. Scheduled Maintenance and Local Access. Scheduled maintenance will not normelly resuit in Service interruption. Unless
otherwise set forth in a Service Attachment, if scheduled maintenance requires Service interruption CenturylL.ink will: (1) provide Customer
seven days’ prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform
such maintenance between midnight and 8:00 a.m. local time. If third-party local access services are required for the Services, Customer
will: (1) provide CenturyLink with circuit facility and firm order commitment information and design layout records to enable crass-connects
to Centurylink Service(s) (provided by CenturyLink subject to applicable charges), (2} cooperate with CenturyLink (including changing
demarcation points and/or equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (3) where a
related Service is disconnected, provide Centurylink a written disconnection firm order commitment from the relevant third-party provider.
CenturyLink may re-provision any local accass circuits from one off-net provider to another ar to the CenturyLink owned and operated
network (on-net), and such changes will be treated as scheduled maintenance.

9. General Terms.
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

9.1 Force Majeure. Neither party will be liable, nor will any credit allowance or other remedy be extended, for any failure of
performance or equipment due to causes beyond such party’s reasonable control (“force majeure event’).

9.2 Assignment and Resale. Neither party may assign its rights or obligations under this Agreement or any Service Attachment
without the prior written consent of the other party, which will not be unreasonably withheld. However, either party may assign its rights
and obligations under this Agreement or any Service Attachment without the consent of the other party: (1) to any subsidiary, parent, or
affiliate that controls, is controlled by, or is under common control with that party; (2) pursuant to the sale or transfer of substantially all of
the business or relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party. This Agreement
and all Service Attachments will apply to any permitted transferees or assignees. Any assignee of Customer must have a financlal
standing and creditworthiness equal to or better than Customer's. Customer may provide Service to third parties or use the Services in
connection with goods or services provided by Customer to third parties (“Customer Provided Services"). Customer will indemnify, defend
and hold CenturyLink and its affiliates harmless from any claims arising from or related to any Customer Provided Services. If Customer
sells telecommunications services, Customer certifies that it has filed all required documentation and will at all times have the requisite
authority with appropriate regulatory agencies respecting the same. Nothing in this Agreement confers upon any third party any right,
benefit or remedy hereunder.

2.3 Notices. Notices will be in writing and deemed received if delivered personally, sent via facsimile, pre-paid overnight courier,
electronic mail (if an e-mail address is provided below) or sent by U.S. Postal Service or First Class Intemational Post. Customer fallure
to follow this process and/or provide compiete information may result in continued charges that will not be credited. All legal notices will
be addressed to CenturyLink at: 931 14th Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Goordinator; and to any
electronic or physical address of Customer as provided In the Agreement or in its absence, to Customer's address as reflected in
CenturyLink's records, Attn. General Counsel.

0.4 Confidentiality. Neither party will: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly
permitted by, or required to achieve the purposes of, the Agreement) the Confidential Information received from the other party. A party
may disclose Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding
to establish rights or obligations under the Agreement. Each party will limit disclosure and access to confidential information to those of
its employees, contractors, attomeys or other representatives who reasonably require such access to accomplish the Agreement's
purposes and who are subject to confidentiality obligations at least as restrictive as those contained herein. "Confidentlal Information”
means any commercial or operational information disclosed by one party to the other in connection with the Agreement and does not
include any information that: (a) is in the public domain without a breach of confidentiality; (b) is obtained from a third party without
violation of any obligation of confidentiality; or (c) is independently developed by a party without reference to the Confidential Information
of the other party.

9.5 Intellectual Property Ownership; Use of Name and Marks. Nothing in the Agreement or the performance thereof will convey,
license, or otherwise transfer any right, titls, or interest in any intellectual property or other proprietary rights held by either party or its
licensors. Neither party will use the name or marks of the other party or any of its affiliates for any purpose or issue any press release or
public statement relating to this Agreement without the other party's prior written consent,

9.6 Governing Law; Amendment. This Agreement will be governed and construed in accordance with the Telecommunications
Act of 1996 and applicable decisions of the FCC and other regulafory authorities, where applicable. Otherwise, the law of the State of
New York, without regard to its cholce of law rules. Each party will comply with all applicable laws, rules and regulations associated
respectively with CenfuryLink's delivery or Customer's use of the Service under the Agreement. This Agreement, including any Service
Attachments, constitutes the entire and final agreement and understanding between the parties with respect fo the Service and
supersedes all prior agreements relating to the Service. CenturyLink is not subject to any obiigations that are not explicitly identified in
this Agreement. This Agreement may only be medified or supplemented by an instrument executed by an authorized representative of
each party. No failure by either party to enforce any righi(s) hereunder will constitute a waiver of such right{s).

9.7 Critical 9-1-1 Clrecuits. The Federal Communications Commission's 8-1-1 reliability rules mandate the identification and tagging
of certain circuits or equivalent data paths that transport 9-1-1 calls and information (“6-1-1 Data”) fo public safety answering points.
These circuits or equivalent data paths are defined as Critical 911 Circuits in 47 C.F.R. Section 12.4(a}(5). CenturyLink policies require
tagging of any circuits or equivalent data paths used to transport 9-1-1 Data. Customer will cooperate with CenturyLink regarding
compliance with these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement utilized as
Critical 911 Circuits or for 9-1-1 Data.

9.8 Relationship and Counterparts. The relationship between the parties Is not that of partners, agents, or joint venturers. This
Agreement may be executed in one or more counterparts, all of which taken together will constitute one instrument. Digital signatures
and electronically exchanged copies of signed documents will be sufficient to bind the parties to this Agreement.

8.9 Reporting Requirements. If reporting obligations or requirements are imposed upon either party by any third party or

regulatory agency in connection with this Agreement or the Services, including use of the Services by Customer or its End Users, the
other party will reasonably assist that party in complying with such obligations and requirements.
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

9.10 Cooperation on Fraud. The parties will cooperate with one another to Investigate, minimize and take corrective action in
cases of fraud. The parties' fraud minimization procedures are to be cost effective and implemented so as not to unduly burden or harm

one party as compared to the other. Customer is responsible for all claims, damages and/or costs incurred by CenturylLink as a result of
fraud committed by Customer’s End Users.

dishNET Wireline, L.L.C. CenturyLink
{f/k/a Liberty-Bell Telecom, LLC) . .
Kimberly J. Fovirh

Kimberly J. Povirk(Sep 2, 2020 08:07 CDT)

Signature }\ Signature
Brian Neyion Kimberly J. Povirk
Name Printed/Typed Name Printed/Typed
EVP & Group President, Dish TV Sr. Dir. Bus. Ops Wholesale Sales
Title : Title
0\\\\ [ Sep 2, 2020
Date \ \ j Date
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

ATTACHMENT 1
LIST OF CENTURYLINK ILEC ENTITIES

ENTITY LIST (By State) —_—

ALABAMA

CenturyTel of Alabama, LLC d/b/a CenturyLink

ARIZONA

Qwest Corporation d/b/a CenturyLink QC

ARKANSAS

CenturyLink of Loulsiang, LLC

CenturyTel of Arkansas, Inc. d/bfa Centurylink

CenturyTel of Central Arkansas, LLC d/b/a CenturyLink

CenturyTel of Missouri, LLC d/b/a CenturyLink

CenturyTel of Mountain Home, Inc. d/b/a CenturyLink

CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink

CenturyTel of Redfield, Inc. d/b/a CenturyLink

CenturyTel of South Arkansas, Inc. d/b/a Centurylink

COLORADO f

CenturyTel of Colorado, Inc. d/b/a CenturyLink

CenturyTel of Eagle, Inc. dfb/a CenturyLink (Alse provides 8 access fines into Utah from a central office in Colorado)

El Paso County Telephone Company d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

FLORIDA

Embarg Florida, Inc. d/b/a CenturylLink

GEORGIA

Coastal Utilities, Inc. d/b/a CenturyLink

IDAHO

CenturyTel of the Gem State, Inc. d/b/a CenturyLink

CenturyTe! of Idaho, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

ILLINOIS

Gallatin River Communications L.L.C. d/b/a CenturyLink GRC

INDIANA

CenturyTel of Central Indiana, Inc. d/b/a CenturyLink

CenturyTel of Odon, Inc. d/b/a CenturyLink

United Telephone Company of Indiana, Inc. d/bfa CenturyLink

10WA

CenturyTel of Chester, Inc. d/b/a CenturyLink

CenturyTel of Postville, Inc. d/bfa CenturyLink

Embarg Missouri, Inc. d/bfa CenturvLink

Qwest Corporation d/bfa CenturylLink QC

KANSAS

Embarg Missouri, Inc. d/b/a CenturyLink

United Telephone Company of Eastern Kansas d/b/a CenturyLink

United Telephone Company of Kansas d/b/a CenturyLink

United Telephone Company of Southcentral Kansas d/b/a CenturyLink

LOUISIANA

CenturyLink of Louisiana, LLC

CenturyTe! of South Arkansas, Inc. d/b/a CenturyLink

MICHIGAN
Centurylink Forbearance MSA @ CenturyLink. All Rights Reserved.
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[ CenturyTel Midwest — Michigan, Inc. d/b/a CenturyLink
[ CenturyTel of Michigan, Inc. d/b/a CenturyLink
CenturyTel of Northern Michigan, Inc. d/b/a CenturyLmk _
CenturyTel of Upper Michioan, Inc. d/b/a CenturyLink ) |
MINNESOTA

CenturyTel of Chester, Inc. d/b/a CenturyLink

CenturyTel of Minnesota, Inc. d/b/a CenturyLink
CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink
Embarg Minnesota, Inc. d/b/a CenturyLink B
Qwest Corporation d/b/a CenturyLink QC _ ] '

MISSISSIPPI =!
_CenturyTel of Adamsville, Inc. d/b/a CenturyLink - _ S — ]
_CenturyTel of North Mississippi, Inc. d/b/a CenturyLink ) |

MISSOURI
. CenturyTel of Missouri, LLC d/b/a CenturyLink
CenturyTel of Northwest Arkansas, LLC d/b/a Centun_.erk
Embarg Missouri, Inc. d/b/a CenturyLink
Spectra Communications Group, LLC d/b/a CenturyLink
MONTANA
' CenturyTel of Montana, Inc. d/b/a CenturyLmk
' Qwest Corporation d/b/a CenturyLink QC
NEBRASKA
Qwest Corporation d/b/a  CenturyLink QC
|_United Telephone Company of the West d/b/a CenturyLink i 1
|
|
l

| NEVADA
| Central Telephone Company d/b/a CenturyLink
CenturyTel of the Gem State, Inc. d/b/a CenturyLink
| NEW JERSEY
| United Telephone Company of New Jersey, Inc. d/b/a CenturyLink
| NEW MEXICO
| CenturyTel of the Southwest, Inc. ) |
| Qwest Corporation ,
NORTH CAROLINA Tl e T = |
Carolina Telephone & Telegraph Company LLC d/b/a CenturyLlnk
_Central Telephone Company d/b/a CenturyLink -
Mebtel, Inc. d/b/a CenturyLink
| NORTH DAKOTA
Qwest Corporation d/b/a CenturyLlnk QC
| OHIO T
 CenturyTel of Ohio, Inc. d/b/a CenturyLink
Umted ted Telephone Company of Indiana, Inc. d/b/a CenturyLink
[  United nited Telephone Company of Ohio d/b/a CenturyLink |
OKLAHOMA ' o

| CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLlnk

OREGON = )
CenturyTeI of Eastern Oregon Inc. dfb/a CenturyLmk

| CenturyTel of Oregon, Inc. d/b/a CenturyLink
| Qwest Corporation d/b/a CenturyLink QC

| United Telephone Company of the Northwest dfb/a CenturyLink

CenturyLink Forbearance MSA © CenturyLink. All Rights Reserved.
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

[ PENNSYLVANIA
| The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink

CenturyLink Forbearance MSA © CenturyLink. All Rights Reserved.
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CENTURYLINK FORBEARANCE MASTER SERVICES AGREEMENT

ENTITY LIST (By State)

SOUTH CAROLINA

United Telephone Company of the Carolinas LLC d/b/a CenturyLink

SOUTH DAKOTA

Qwest Corporation d/b/a CenturyLink QC

TENNESSEE

CenturyTel of Adamsville, Inc. d/b/a CenturyLink Adamsville

CenturyTel of Claiborne, inc. d/b/a CenturyLink Claiborne

CenturyTel of Ooltewah-Collegedale, Inc. d/b/a CenturyLink Ooltewah-Collegedale

United Telephone Southeast LLC d/b/a CenturyLink

TEXAS

Central Telephone Company of Texas d/b/a CenturyLink

' CenturyLink of Loulsiana LLC (f/k/a CenturyTel of Northwest Louisiana, inc. d/b/a CenturyLink)

CenturyTel of Lake Dallas, inc. d/b/a CenturyLink

CenturyTel of Port Aransas, Inc. d/b/a CenturyLink

CenturyTel of San Marcos, Inc. d/b/a CenturyLink

United Telephone Company of Texas, Inc. d/b/a CenturyLink

UTAH

Qwest Corporation d/b/a CenturyLink QC

VIRGINIA

Central Telephone Company of Virginia d/b/a CenturyLink

United Telephone Southeast LLC d/b/a CenturyLink

WASHINGTON

CenturyTel of Cowiche, Inc. d/b/a CenturyLink

CenturyTe! of Inter island, Inc. d/b/a Centurylink

CenturyTel of Washington, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturylLink QC

United Telephone Company of the Northwest d/b/a CenturyLink

WISCONSIN

CenturyTel of Central Wisconsin, LLC d/b/a CenturyLink

CenturyTel of Fairwater-Brandon-Alto, LLC d/b/a CenturyLink

CenturyTel of Forestvilie, LLC d/b/a CenturyLink

CenturyTel of Larsen-Readfield, LLC d/b/a CenturyLink

CenturyTel of the Midwest-Kendall, LLC d/b/a CenturyLink

CenturyTel of the Midwest-Wisconsin, LLLC d/b/a CenturyLink

' CenturyTel of Monroe County, LLC d/b/a CenturyLink

CenturyTel of Northern Wisconsin, LLC d/b/a CenturyLink

| CenturyTel of Northwest Wisconsin, LLC d/bfa CenturyLink
| CenturyTel of Southern Wisconsin, LLC d/b/a CenturyLink

_CenturyTel of Wisconsin, LLC d/b/a CenturyLink
Qwest Corporation d/b/a CenturyLinkQC =~
Telephone USA of Wisconsin, LLC d/b/a CenturyLink

WYOMING S
CenturyTel of Wyoming, Inc. d/b/a Centurylink

| Qwest Corporation d/b/a CenturyLink QC )
. United Telephone Company of the West d/b/a CenturyLink of the West

Centurylink Forbearance MSA © CenturylLink. All Rights Reserved.
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APPLICABLE

SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE

STATES:

Centurylink agrees to offer and Customer intends to purchase Resale Service in the states marked with
an “X" as indicated below.

Arizona

Colorado

Idaho

Minnesota

Montana

X[ 2| x| x| X

Nebraska

New Mexico

North Dakota

Oregon

South Dakota

\Utah

|Washington

Wyoming

X‘XXXXXXXX

Service Schedule for L-Q Resale Service
July 27, 2020/nap/dishNET Wireline, L.L.C.

—

Page 1 of
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SERVICE SCHEDULE FOR LEGACY QWEST RESALE SERVICE

General terms’
Definitions. Capitalized terms used herein are defined in Attachment 1.

This Service Schedule is for all Customers requesting resale of Centurylink retail
Telecommunications Services applicable with CenturyLink’s Tariffs, within the operating territory of
Qwest Corporation.

If Customer is already doing business as a Reseller with CenturyLink, system limitations indicated
in this Service Schedule will pertain to such Customer.

In order for Customer to establish itself as a Reseller, it must follow the processes contained in this
Schedule and the applicable Product Catalogs (“PCAT") and establish the necessary industry
requirements, such as obtaining ACNAs, OCNSs, and other necessary steps. In addition, the PCATs
may have further specific requirements when ordering certain services (for example, 911 PS/ALI
requirements). Such requirements can be found in the applicable PCATSs, and Customer will
comply with such requirements.

Telecommunications Services provided directly to Customer for its own use and not resold to End
Users are not available under this Schedule.

For purposes of resale only and notwithstanding the above, unless otherwise prohibited by
CenturyLink pursuant to an applicable provision herein, Customer may use the phrase "Customer
is a Reseller of Centurylink Services" (the Authorized Phrase) in Customer's printed materials
provided:

1.6.1 The Authorized Phrase is not used in connection with any goods or services other
than CenturyLink services resold by Customer.

1.6.2 Customer's use of the Authorized Phrase does not cause End Users to believe
that Customer is CenturyL.ink.

1.6.3 The Authorized Phrase, when displayed, appears only in text form (Customer may
not use the CenturyLink logo) with all letters being the same font and point size. The point size of
the Authorized Phrase will be no greater than one fourth the point size of the smallest use of
Customer's name and will not exceed 8-point size.

164 Customer will provide all printed materials using the Authorized Phrase to
CenturyLink for its prior written approval.

165 if CenturyLink determines that Customer's use of the Authorized Phrase causes
End User confusion, CenturyLink may immediately terminate Customer's right to use the
Authorized Phrase.

1.6.6 Upon termination of Customer's right to use the Authorized Phrase or termination
of this Schedule, all permission or right to use the Authorized Phrase will immediately cease to
exist and Customer will immediately cease any and all such use of the Authorized Phrase.
Customer will either promptly return to CenturyLink or destroy all materials in its possession or
control displaying the Authorized Phrase.

Resale Services Description

CenturyLink will offer for resale at the same rates that CenturyLink charges to End Users
purchasing the same appiicable service any Telecommunications Services that it provides at retail
to subscribers who are not Telecommunications Carriers, subject to the terms and conditions of
this Section. All CenturyLink retail Telecommunications Services are avallable for resale from
CenturyLink pursuant to the Act and the terms and conditions for such services are available in
CenturyLink's applicable Tariffs.
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Terms and Conditions

Services available for resale under this Schedule may be resold only to the same class of End
Users to which CenturyLink sells such services out of CenturyLink’s Tariff.

Private line service used for special access is not avallable for resale under this Schedule and must
be ordered out of the appropriate Special Access tariif via an ASR.

Specific services that are available for resale out of CenturyLink’s Tariff are listed in the PCAT.

E911/911 service is provided with each local Exchange Service line resold by Customer whenever
E911/911 service would be provided on the same line if provided by CenturylLink to a CenturyLink
retail End User.

3.41 CenturyLink will provide to Customer, for Customer's End Users, E911/911 call
routing to the appropriate Public Safety Answering Point (PSAP). CenturyLink will not be
responsible for any failure of Customer to provide accurate End User information for listings in any
databases in which CenturyLink is required to retain and/or maintain such information. CenturyLink
will provide Customer's End User information to the Automatic Location Identification/Database
Management System (ALI/DBMS). CenturyLink will use its standard process to update and
maintain Customer's End User service information in the ALI/DBMS used to support E911/911
services on the same schedule that it uses for its retail End Users. CenturyLink assumes no liability
for the accuracy of information provided by Customer.

3.4.2 For Reseller Customer, Customer's Private Switch/Automatic Location Identification
(PS/ALI) End User is required to install a minimum of two (2) trunks for each main location listed
where the PBX/Centrex/Centron resides on an End User's premises to the 911 system. The
dedicated PS/ALI ES CAMA trunks will comply with the terms and conditions of standard ES11
Interconnection. PS/ALI service is available in some Centurylink End Office Switches over PRI
trunks. If Customer's PS/ALI End User uses ISDN PRI to provide PS/ALI, special CAMA trunks
are not required. Dedicated circuits are not required for Centron service.

CenturyLink will accept at no charge one (1) primary white pages Directory Listing for each main
telephone number belonging to Customer's End User based on End User information provided to
CenturylLink by Customer. CenturyLink will place Customer's End User’s Listings in Centuryl.ink's
Directory Assistance Database and will include such Listings in CenturyLink's Directory Assistance
Service.

If CenturyLink provides and Customer accepts CenturyLink's Directory Assistance Service or
operator services for Customer's resold lacal Exchange Service lines, such Directory Assistance
and operator services may be provided with branding where available.

Customer will designate the primary interexchange carsier (PIC) assignments on behalf of its End
Users for InterLATA and IntralLATA services. Customer and CenturyLink will follow all Applicable
Laws, rules and regulations with respect to PIC changes. CenturyLink will disclaim any liability for
Customer's improper InterLATA and IntralLATA PIC change requests, and Customer will disclaim
any liability for CenturyLink's improper InterLATA (when applicable) and IntraLATA PIC change
requests.

When End Users switch from CenturyLink to Customer, or to Customer from any other Reseller
and if they do not change their service address to an address served by a different Rate Center,
such End Users will be permitted to retain their current telephone numbers if they so desire and if
such number retention is not prohibited by Applicable Laws or regulations for number administration
and Local Number Portability (LNP).

In the event CenturyLink properly terminates the Provisioning of any resold services to Customer
for any reason, Customer will be responsible for providing any and all necessary notice to its End
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Users of the termination. In no case will CenturyLink be responsible for providing such notice to
Customer’s End Users. CenturyLink will provide notice to Customer of CenturyLink's termination
of a resold service on a timely basis.

3.10  The underlying network provider of a resold service will be entitled to receive, from the purchaser
of Switched Access, the appropriate access charges pursuant to its then effective Switched Access
Tariff,

3.11  Resold services are avallable where facilities currently exist and are capable of providing such
services without construction of additional facilities or enhancement of existing facilities. However,
if Customer requests that faclilities be constructed or enhanced to provide resold services,
CenturyLink will construct facilities to the extent necessary to satisfy its obligations to provide basic
local Exchange Service as set forth in Centurylink's retail Tariffs. Customer will compensate for
the cost of such construction according to the terms of the applicable retall Tariff.

4.0 Rates and Charges

4.1 The Telecommunications Services offerings available for resale are available at the retail Tariff
rates and may (if applicable} be subject to Commission-approved changes of such Tariffs, and any
such changes will apply from the effective date of such change on a going-forward basis only.

42 Any services ordered will be billed at full Tariff rates. The section “Removal of former Wholesale
Discount Rates” in a Rate Sheef(s) (attached and/or incorporated by reference} will be used for
Billing purposes to remove discounts and when appropriate to signify adjustments to be made.

4.3 The Customer Transfer Charges (CTC) as specified in a Rate Sheet(s) apply when transferring
services fo Customer.

4.4 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge to End Users, will
continue to be paid by Customer for each local exchange line resold under this Schedule. All
federal and state rules and regulations associated with SLC are found in the applicable CenturyLink
Tariffs.

4.5 Customer will pay to CenturyLink the Primary Interexchange Carrier (PIC) change charge without
discount for Customer End User changes of Interexchange or IntraLATA Carriers. Any change in
Customer's End User's Interexchange or IntraLATA Carrier must be requested by Customer on
behalf of its End User, and CenturylLink will not accept changes to Customer's End User's
Interexchange or IntraLATA Carrier(s) from anyone other than Customer.

4.6 Customer will pay CenturyLink when its End User activates any services or features that are billed
on a per use or per activation basis (e.g., continuous redial, last call return, call back calling, call
trace). With respect to all such charges, CenturyLink will provide Customer with sufficient
information to enable Customer to bill its End Users.

47 Miscellaneous Charges applicable to services ordered for resale by Customer will apply if such
Miscellaneous Charges apply for equivalent services ordered by Centurylink retail End Users.
Such Miscellaneous Charges include charges listed in the applicable CenturyLink Tariffs.

48 CenturyLink will timely bill new Centurylink Tariff rates or charges using the effective date for such
rates or charges as ordered by the Commission. If Centuryl.ink bills Customer amounts different
from new or changed rates after the effective date of such rates or charges, CenturyLink will make
appropriate bill adjustments or provide appropriate bill credits on Customer's bill(s).

4.9 If rates for services resold by Customer under this Schedule change, based on changes in
CenturyLink’s Tariffs, charges billed to Customer for such services will be based upon the new
Tariff. The new rate will be effective upon the effective date of the Tariff.

4.10  Product-specific nonrecurring charges as set forth in Centurylink's applicable Tariffs will apply

Service Schedule for L-Q Resale Service Page 4 of © CenturyLink. All Rights Reserved.
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when new or additional resold services are ordered and Installed at Customer’s request for use by
Customer's End Users.

Ordering Process

Customer, or Customer's agent, will act as the single point of contact for its End Users' service
needs, including without limitation, sales, service design, order taking, Provisioning, change orders,
training, maintenance, trouble reports, repair, post-sale servicing, Billing, collection and inquiry.
Customer's End Users contacting CenturyLink in error will be instructed to contact Customer; and
CenturyLink's End Users contacting Customer in error will be instructed to contact CenturyLink. In
responding to calls, neither party will make disparaging remarks about each other. To the extent
the correct provider can be determined, misdirected calls received by either party will be referred
to the praper provider of local Exchange Service; however, nothing in this Schedule will be deemed
to prohibit Centurylink or Customer from discussing its products and services with Customer's or
CenturyLink’s End Users who call the other party seeking such Information.

Customer will transmit to CenturyLink all information necessary for the ordering (Billing, Directory
Listing and other information), installation, repair, maintenance and post-installation servicing
according to CenturyLink's standard procedures, as described in the applicable Centurylink
Product Catalogs (PCAT) available on CenturyLink’s public web site. Information will be provided
using CenturyLink's designated Local Service Request (LSR) format which may include the LSR,
End User and resale forms.

Any orders for new services for resale will be pursuant solely to the terms of the applicable Tariff.

When Customer issues any orders to change or add any new resale services, it will be treated as
new services for resale and will be provided solely under the Tariffs. Due to systems limitations
the orders will be processed in the same manner through the Wholesale Service Center and some
invoices will have a discount. Adjustments to remove the discount and bill the full tariff rates will
be made. Customer agrees not to contest such Resale true-up Bills unless such Billing is not
consistent with the applicable Tariff.

CenturylLink will use the same performance standards and criteria for installation, Provisioning,
maintenance, and repair of services provided to Customer for resale under this Schedule as
CenturyLink provides to itself, its Affiliates, its subsidiaries, other Resellers, and CenturyLink retail
End Users. The installation, Provisioning, maintenance, and repair processes for Customer's
resale service requests are detailed in individual PCATs for such processes.

Customer is responsible for providing to CenturylLink complete and accurate End User information
for Directory Listing information including initial and updated information for Directory Assistance
Service, white pages directories, and E911/911 Emergency Services. Refer to the appropriate
Tariffs and PCATs for these services.

If CenturyLink's retail End User, or the End User's New Service Provider orders the discontinuance
of the End User's existing CenturyLink service in anticipation of the End User moving to a New
Service Provider, CenturyLink will render its closing bill to the End User, discontinuing Billing as of
the date of the discontinuance of CenturyLink's service to the End User. If the Current Service
Provider, or if the End User's New Service Provider orders the discontinuance of existing resold
service from the Current Service Provider, CenturyLink will bill the Current Service Provider for
service through the date the End User receives resold service from the Current Service Provider.
CenturyLink will notify Customer by Operational Support System interface, facsimile, or by other
agreed-upon processes when an End User moves from the Current Service Provider to a New
Service Provider. CenturyLink will not provide the Current Service Provider with the name of the
New Service Provider selected by the End User.

Customer will provide CenturyLink and CenturylLink will provide Customer with points of contact for
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order entry, problem resolution and repair of the resold services. ‘These points of contact will be
identified for both Customer and CenturyLink in the event special attention is required on a service
request.

Prior to placing orders on behalf of the End User, Customer will be responsible for obtaining and
having in its possession Proof of Authorization (POA), which Customer will be responsible for
obtaining and maintaining as required by Applicable Law, as amended from time to time.

Due Date intervals for Customer’s resale service requests are established when service requests
are received by CenturyLink through Operational Support Systems or by facsimile. Intervals
provided to Customer will be equivalent to intervals provided by CenturyLink to itself, its Affiliates,
its subsidiaries, other Resellers, and to CenturyLink's retail End Users.

CenturyLink will bill Customer and Customer will be responsible for all applicable charges for the
resold services as provided herein. Customer will also be responsible for all Tariffed charges and
charges separately identified in this Schedule associated with services that Customer resells to an
End User under this Schedule.

CenturyLink will provide Customer, on a monthly basis, within seven (7) to ten (10) days of the last
day of the most recent Billing period a standard electronic Billing format, Billing information
including (1) a summary bill, and (2) individual End User sub-account information consistent with
the samples available for Customer review.

Maintenance and Repair

CenturyLink will maintain its facilities and equipment used to provide Customer resold services.
Customer or its End Users may not rearrange, move, disconnect or attempt to repair CenturyLink’s
facilities or equipment, including facilities or equipment that may terminate or be located at
Customer's End User's premises, other than by connection or disconnection to any interface
between CenturyLink and the End User's facilities, without the written consent of Centurylink.
Maintenance and Repair procedures are provided in the Maintenance and Repair PCAT.

Service Schedule for L-Q Resale Service Page 6 of © CenturyLink. All Rights Reserved.
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ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.),
as amended.

"Affiliate” means a Person that (directly or indirectly) owns or controls, is
owned or contralled by, or Is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own’ means
to own an equity interest {or the eguivalent therecf) of more than 10
percent.

"Applicable Law” means all faws, statutes, common law including, but
not limited to, the Act, the regulations, rules, and final orders of the FCC,
a state regulatory authority, and any final orders and decisions of a court
of competent jurisdiction reviewing the regulations, rules, or orders of
the FCC or a state regulatory authority.

"Automatic Location |dentification Gateway” or "ALl Gateway” is a
computer facility into which Customer delivers Automatic Location
Identification (ALI) data for Customers. Access to the ALl Gateway will
be via a dial-up modem using a common protocol.

"Billing" Involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facllitate Customer Billing with
aftendant acknowiedgments and status reports. It also involves the
exchange of Information between Telecommunications Carders to
process claims and adjustments.

“Carrier” or "Common Carrier” See Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Current Service Provider" means the Party from which an End User Is
planning to switch its local Exchange Service or the Party from which an
End User is planning to port its telephone number{s).

*Customer” means the Person purchasing a Telecommunications:
Service or an inforration service or both from a Carrier.

“Database Management System (DBEMSY A system of manual
procedures and computer programs used to create, store and update
the data required to provide Selective Routing andfor Automatic
Location Identification for 911 systems.

“Demarcation Point” is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation
inside wiring.

"Directory Assistance Database” contains only those published and non-
listed telephone number listings obtained by Centurylink from its own
End Users and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is nat limited to, making
available to callers, upon request, information contained in the Dirsctory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller’s direction.

"Directory Listings" or "Listings™ are any information identifying the listed
names of subscribers of a Telecommunications Carrier or Provider, as
applicable, and such subscribers’ telephone numbers, addresses, or
primary advertising classifications (as such classifications are assigned
at the time of the establishment of such service), or any combination of
such listed names, numbers, addresses or classifications: (1) that the
Telecommunications Carrier and/or Provider provides or uses for the
purpose of publishing the Listings in any directory format,; or (2) that the
Telecommunications Carder and/or Provider provides or uses in
Directory Assistance Service, Directory Assistance List Service, or for
other lawfut purposes.

Sarvice Schedule for L-Q Resale Service Page 7 of
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"Due Date” means the specific date on which the requested Service Is
to be available to the Customer or to Customers End User, as
applicable.

“Emergency Services" means law enforcement, fire, ambulance, rescue,
and medical services.

"End User" means a third-party retall Customer that subscribes to a
Telecommunications Service or information servica provided by either
of the Parties or by another Carrier or by two (2) or more Carriers.

*Exchange Service® or "Extended Area Service (EAS)/Local Traffic™
means traffic that is originated and terminated within the Local Calling
Area as determined by the Commisslon.

*FCC" means the Federal Communications Commission.

"Interexchange Canier” or "IXC" means a Carrier that provides
InterLATA or IntralLATA Toll services.

“Local Number Portability (LNP " is defined by the FCC as the ability of
users of Telecommunications Services to retain, at the same location,
existing Telecommunications numbers without impairment of quality,
reliability, or convenlence when switching from cne Telecommunications
Carier to another.

"Local Service Reduest” or "LSR" means the industry standard forms
and supporting documentation used for ordering local senvices.

"Loop" or "Unbundled Loop" is defined as a transmisslon facility between
a distribution frame (or its equivalent) in a CenturyLink Central Office
and the Loop Demarcation Point at an End User's Premises

"Miscellanegus Charges™ mean charges that Centurylink may assess
in addition to recurring and nonrecurring rates set forth in the Rate
Sheat, for activities Custom er requests CenturyLink to perform, activities
Customer authorizes, or charges that are a result of Customer's actions,
such as cancellation charges, additional iabor and maintenance.
Miscellaneous Charges are not already included in Centurylink’s
recuring or nonrecurring rates. Miscellaneous Charges will be
contained in or referenced in the Rate Sheet or the applicable Tariff.

"New Service Provider” means the Party to which an End User switches
its local Exchange Service or the Party to which an End User is porting
its telephone number(s).

onal Support Systems” or 088" mean pre-ordering,
Provisioning, maintenance, repair and billing systems.

*Persan” is a general term meaning an Individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Premises” refers to CenturyLink’s Central Offices and Serving Wire
Centers; all buildings or similar structures owned, leased, or otherwise
controlled by CenturyLink that house its network facilities; all structures
that house CenturyLink facilities on public rights-of-way, including but
not limited to vaults containing Loop concentrators or similar structures;
and all land owned, leased, or otherwise controlled by Centurylink that
is adjacent to these Central Offices, Wire Centers, buildings and
structures.

“Proof of Authorization” has the meaning set forth in Section 2.1 of the
Agreement.

"Provisianing” involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments
and status reports.

© CenturyLink. Al Rights Reserved.
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“Public_Safety Answering Point' or "PSAP" is the public safety
communications center where 911/E911 calls for a specific geographic
area are answered.

"Public Switched Network" includes all Switches and transmission
facltiies, whether by wire or radio, provided by any Common Carrier
including LECs, IXCs and CMRS providers that use the North American
Numbering Plan in connection with the provision of switched services,

"Rate Center” identifies 1) the specific geographic point identified by
specific vertical and horizontal (V&H) coordinates, which are used to
measure distance sensitive End User traffic toffrom the particular NPA-
NXX designations with the specific Rate Center, and 2) the
corresponding geographic area which is associated with one or more
particular NPA-NXX codes which have been assigned to a LEC for its
provision of Telephone Exchange Service.

"Reseller” is a category of Customers who purchase the use of Finished
Services for the purpose of reseling those Telecommunications
Services to their End Users.

“Serving Wire Center” denotes the Wire Center from which dial tone far
local exchange service would normally be provided to a particular
Customer Premises.

"Switch” means a switching device employed by 2 Carrier within the
Public Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote
Switching Modules, and Packet Switches. Switches may be employed
as a combination of End Office/Tandem Switches.

"Tarlffi" as used throughout this Schedule refers to CenturyLink interstate
tariffs and state tariffs, price lists, catalogs and price schedulss.

"Telecommunications _ Carrier* means any  provider of
Telecommunications Services, except that such term does not include
aggregators of Telecommunications Services (as defined in Section 226
of the Act). A Telecommunications Carrier will be treated as a Common
Carrier under the Act only to the extent that it is engaged in providing
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Telecommunications Services, except that the FCC will determine
whether the provision of fixed and mobile satellite service will be treated
as common carriage.

"Telecommunications __ Service” means the offering of
telecommunications for a fee directly to the public, or to such classes of
users as to be effectively available directly to the public, regardiess of
the facilities used.

"Telephone Exchange Service” means a Service within a telephone

exchange, or within a connected system of telephone exchanges within
the same exchange area operated fo fumish to End Users
intercommunicating Service of the character ordinarily fumnished by a
single exchange, and which is covered by the exchange Service charge,
or comparable Service provided through a system of Switches,
transmission equipment or other facllities (or combinations thereof) by
which a subseriber can originate and terminate a Telecommunications
Service,

"Wire Center” denotes a building or space within a bullding that serves
as an aggregation point on a given Carier's network, where
transmission facilities are connected or switched. Wire Center can also
denote a building where one or more Central Offices, used for the
provision of basic exchange Telecommunications Services and access
Services, are located.

Terms not otherwise defined here but defined in the Act and the orders
and the rules implementing the Act or elsewhere in this Schedule, will
have the meaning defined there. The definition of terms that are
included here and are also defined in the Act, or its implementing orders
or rules, are intended to include the definition as set forth in the Act and
the rules implementing the Act.

© CenturyLink. All Rights Reserved.
(v.06.30.2020)
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Recurring Non-
e
Resale Rates - Arizona Chsons R;:.m::

6|Resalo Wholesale | Wholesale
Discount Discount

Percentace | Percentage

6.1|Removal of former Wholesale Discount Rates under previous agreements for billing purposes only.

6.1. Basic Exchangs Residential Line Service .00% .00%
6.1.2 Basic Exchanae Business Line Services .00% .00%
6.1.3 All Other Qwest’s Telocommunications Senvices .00% .00%
6.1.4 Product Specific Nonrecurring Charge N 0.00% 0.00%
8.1.5 Public Access Line (PAL) Service 0.00% 0.00%
6.2|Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service, per Line
6.2.1 Residence $5.00
6.2.1.2 Business $5.00]
/8213  [ISDN $5.00
l | | |
NOTE:

Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above is shown only to remove discourtts applied under previous

nis.
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Recurring |Non-Recurring
Resale Rates - Colorado Charges Charges
Resale Wholesale Wholesale
Discount Discount
Percentage Percentage
I { I |
6.1 Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2 Basic Exchange Business Line Services / PBX / ISDN/ACS / 0.00% 0.00%
Centrex Plus
6.1.3 Message Telecommunications Service (MTS), Wide Area - 0.00% 0.00%
Telecommunications Service (WATS), Optional Calling Plans
6.1.4 intentionally Left Blank 0.00% 0.00%
6.1.6 Listings, CO Features, Per activation basis services (e.g., 0.00% 0.00%
Continuous Redial, Last Call Return, Call Trace) & Discounted
Feature Packages
6.1.6 Private Line Transport Service 0.00% 0.00%
6.1.7 Directory Assistance, Operator Services, & Miscellaneous services 0.00% 0.00%
which do not fall within any of the preceding categories
6.1.8 Public Access Line, Negotiated Contract Agreements, Promotional 0.00% 0.00%
offerings of less than 90 days & Zone Charges
6.1.9 Special Promotions of more than 90 days, Market Trials of more 0.00% 0.00%
than 90 days, Physically Impaired Service Programs, &
Volume/Term Discount Plans
6.2/ Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential
6.2.1.1.1 First Line
6.2.1.1.1.1 Manual $13.32
6.21.1.1.2 Mschanized $3.76
6.2.1.1.2 Each Additional
6.2.1.1.2.1 Manual $7.50
6.2.1.1.2.2 Mechanized $2.28
6.2.1.2 Business
6.2.1.2.1 First Line
6.2.1.2.1.1 Manual $13.17
6.2.1.2.1.2 Mechanized $7.92
6.2.1.2.2 Each Additional
6.2.1.2.21 Manual $7.42
6.2.1.2.2.2 Mechanized $5.05
NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section
above is shown only to remove discounts applied under previous agreements.
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Recurring Non-
Resale Rates - lowa Charges Recurring
Charges
6.0|Resale Wholesale Wholesale
Discount Discount
| [ | Percentage |Percentage
[
6.1/Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2 Basic Exchange Business Line Service / PBX / ISDN / Centrex 0.00% 0.00%
6.1.3 IntraLATA Toll (MTS, WATS) 0.00% 0.00%
6.1.4 Advanced Communications Service / Private Line Transport Services 0.00% 0.00%
6.1.5 Listings, CO Features & Information Services 0.00% 0.00%
6.1.6 All Other Services Avallable for Resale 0.00% 0.00%
6.1.7 Public Acce]ss Line (PAL) Se[rvice 0.00% 0.00%
[ I
6.2| Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residence
6.2.1.1.1 First Line (Mechanized) $2.80
6.2.1.1.2 Each Additional Line (Mechanized) $1.70
6.2.1.1.3 First Line (Manual) $9.92
6.2.1.1.4 Each Additional Line (Manual) $5.59
6.2.1.2 Business
6.2.1.2.1 First Line (Mechanized) $5.97
6.2.1.2.2 Each Additional Line (Mechanized) $3.81
6.2.1.2.3 First Line (Manual) $9.92
6.2.1.2.4 Each Additionat Line (Manual) $5.59
NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section
above is shown only to remove discounts applied under previous agreements.

DK



Recurring Non-
Resale Rates - idaho Charges Recurring
Ch
6.0/ Resale Wholesale Wholesale
Discount Discount
| Percentage  |Percentage
| I I |
6.1|Removal of former Wholesale Discount Rates under previous
agreements for billing purposes only.
6.1.1 Southern Idaho
6.1.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.1.2 Basic Exchange Business Line Service 0.00% 0.00%
6.1.1.3 Intral ATA Toll 0.00% 0.00%
6.1.1.4 Package / Special Services (e.g., Centrex, Discounted 0.00% 0.00%
Line/Feature Packages, ISDN, PBX-Trunks, DSS &
UAS, Frame Relay Service, LAN, MegaBit and other
ACS)
6.1.1.5 Listings, CO Features & Information Services 0.00% 0.00%
6.1.1.6 Private Line 0.00% 0.00%
6.1.1.7 Operator Services / Directory Assistance (OS/DA) 0.00% 0.00%
6.1.1.8 Volume Packaged Servites - High Volume Customers 0.00% 0.00%
6.1.1.9 Public Access Line (PAL) Service 0.00% 0.00%
8.1.2 Northern Idaho
6.1.2.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2.2 Basic Exchange Business Line Service / PBX 0.00% 0.00%
6.1.2.3 IntraLATA Toll 0.00% 0.00%
6.1.2.4 Package / Special Services (e.g., Centrex, Discounted 0.00% 0.00%
Line/Feature Packages, ISDN,. PBX-Trunks, DSS &
6.1.25 Listings, CO Features & Information Services 0.00% 0.00%
6.1.2.6 Private Line 0.00% 0.00%
6.1.2.7 Operator Services / Directory Assistance (OS/DA) 0.00% 0.00%
6.1.2.8 Volume Packaged Services - High Volume Customers 0.00% 0.00%
6.1.2.9 Public Access L[ine (PAL) ServictJa ] 0.00% 0.00%
6.2/ Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Manual
6.2.1.1.1 First Line $16.22
6.2.1.1.2 Each Additional Line $2.27
6.2.1.2 Mechanized
6.2.1.2.1 First Line $0.63
6.2.1.2.2 £ach Additional Line $0.12
NOTE: Any services ordered for which seclion 6.7 applies are billed al rates shown in (he applicable Tarii and (he seclion
above is shown only to remove discounts applied under previous agreements.
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is shown only to

remove di

scounts applied under previous agreements.

Recurring Non-
Resale Rates - Minnesota Charges Recurring
Charges
6.0/ Resale Wholesale Wholesale
Discount Discount
Percentage |Percentage
6.1|Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2 Basic Exchance Business Line Service / PBX 0.00% 0.00%
6.1.3 IntralLATA Toll 0.00% 0.00%
6.1.4 Package / Special Services {e.g., Centrex, ISDN, DSS, Frame Relay 0.00% 0.00%
Service, ACS)
6.1.5 Listings, CO Features 0.00% 0.00%
6.1.6 Private Line 0.00% 0.00%
6.1.7 Volume Packaged Services 0.00% 0.00%
6.1.8 Public Acce’ss Lines 0.00% 0.00%
I [ I
6.2/ Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential / Business
6.2.1.1.1 First Line ,
6.2.1.1.1.1 Manual $3.63
6.2.1.1.1.2 Mechanized $0.21
6.2.1.1.2 Each Additional
6.2.1.1.2.1 Manual $0.87
6.2.1.1.2.2 Mechanized $0.04
[NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above
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Resale Rates - Montana

Charges |
6.0/ Resale
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for billing v
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Recurring Non-
Resale Rates - North Dakota Charges Recurring
Charges
6.0|Resale Wholesale Wholesale
Discount Discount
Percentage  |Percentage
6.1|Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residence Line Service 0.00% 0.00%
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00%
6.1.3 Intral ATA Toll 0.00% 0.00%
6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 0.00% 0.00%
Service, ACS)
6.1.5 Listings, CO Features Information Services 0.00% 0.00%
6.1.6 Private Line 0.00% 0.00%
6.1.7 Volume Packaged Services 0.00% 0.00%
6.1.8 Public Access Line (PAL) Service 0.00% 0.00%
l 1 | [
6.2|Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential / Business
6.2.1.1.1 First Line
6.2.1.1.1.1 First Line (Manual) $16.77
6.2.1.1.1.2 Intentionally Left Blank
6.2.1.1.1.3 First Line (Mechanized) $0.70
6.21.1.2 Each Additional
6.2.1.1.2.1 Each Additional Line $2.80
6.2.1.1.2.2 Intentionally Left Blank
6.2.1.1.2.3 Each Additional Line $0.14

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicab
above is shown only to remove discounts applied under previous agreements.

e Tariif and the section
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Recurring Non-
Resalo Rates - Nebraska Charges Recurring
Charges
6.0/|Resale Wholesale Wholesale
Discount Discount
Percentage _ |Percentage
6.1/ Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00%
6.1.3 IntralL,ATA Toll 0.00% 0.00%
6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 0.00% 0.00%
Service, ACS)
8.1.5 Listings, CO Features & Information Services 0.00% 0.00%
6.1.6 Private Line 0.00% 0.00%
6.1.7 Public Acce]ss Line (PAL) Selrvice ) 0.00% 0.00%
[
6.2/ Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential / Business
6.2.1.1.1 First Line
6.2.1.1.1.1 |Manual $15.36
6.2.1.1.1.2 |nMechanized $0.64
6.21.1.2 Each Additional Line
6.2.1.1.2.1 Manual $2.56
6.2.1.1.2.2 |Mechanized $0.13
NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section
above is shown only to remove discounts applied under previous agreements.
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Recurring Non-
Resale Rates - New Mexico Charges Recurring
Charges
6.0/ Resale Wholesale Wholesale
Discount Discount
Percentage  |Percentage
6.1/ Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 All Services Available for Resale
6.1.1.1 With Testing 0.00% 0.00%
6.1.1.2 Without Testing 0.00% 0.00%
6.1.2 Public Access Line (PAL) Service
6.1.2.1 With Testing 0.00% 0.00%
6.1.2.2 Without Testing | 0.00% 0.00%
6.2|Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residence and Business
6.2.1.1.1 First Line
6.2.1.1.1.1 Manual $11.38
6.2.1.1.1.2 Intentionally Left Blank
6.2.1.1.1.3 Mechanized $0.47
6.2.1.1.2 Each Additional
6.2.1.1.2.1 Manual $1.80
6.2.1.1.2.2 Intentionally Left Blank
6.2.1.1.2.3 Mechanized $0.09

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section
above is shown only to remove discounts applied under previous agreements.
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Recurring Non-

Resale Rates - Oregon Charges Recurring
Charges
6.0/ Resale Wholesale Wholesale
Discount Discount

Percentage |Percentage

6.1/ Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.

6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%

6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00%

6.1.3 intralLATA Tol! 0.00% 0.00%

6.1.4 Package / Special Services (e.g., Centrex, ISDN, DSS, Frame Relay 0.00% 0.00%
Services, ACS)

6.1.5 Listings, CO Features & Information Services 0.00% 0.00%

6.1.6 Private Line 0.00% 0.00%

6.1.7 Public Access Line (PAL) Service 0.00% 0.00%
I I

6.2| Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service

6.2.1.1 Residential / Business

6.2.1.1.1 First Line
6.2.1.1.1.1 Installation, Manual $17.09
6.2.1.1.1.2 Intentionally Left Blank
6.2.1.1.1.3 Installation, Mechanized $0.71

6.2.1.1.2 Each Additional
6.2.1.1.2.1 Installation, Manual $2.85
6.21.1.2.2 Intentionally Left Blank
6.2.1.1.2.3 Installation, Mechanized $0.14

NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section above
is shown only to remove discounts applied under previous agreements.
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Recurring Non-
Resale Rates - South Dakota Charges Recurring
Charges
6.0/Resale Wholesale Wholesale
Discount Discount
Percentage _ |Percentage
6.1|Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2 Basic Exchange Business Line Service / PBX 0.00% 0.00%
6.1.3 IntralLATA Toll 0.00% 0.00%
6.14 Package / Special Services (e.g., Centrex, ISDN, DSS Frame Relay 0.00% 0.00%
Services, ACS)
6.1.5 Listings, CO Features & Information Services 0.00% 0.00%
6.1.6 Private Line 0.00% 0.00%
6.1.7 Public Accelss Line (PAL) Selrvice ] 0.00% 0.00%
6.2|Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 First Line
6.2.1.1.1 Manual $5.00
6.2.1.1.2 Intentionally Left Blank
6.2.1.1.3 Mechanized $5.00
6.2.1.2 Each Additional
6.2.1.2.1 Manual $5.00
6.2.1.2.2 Intentionally Left Blank
6.2.1.2.3 Mechanized $5.00
NOTE: Any services ordered for which seclion 6.7 applies are billed al rales shiown in (he applicable TariT and he seclion
above is shown only to remove discounts applied under previous agreements.
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Recurring Non-
Resale Rates - Utah Charges Recurring
Charges
6.0/ Resale Wholesale Wholesale
Discount Discount
Percentage |Percentage
6.1/ Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Residence and Business, Listing Services, ISDN 0.00% 0.00%
6.1.2 Intentionally Left Blank -
6.1.3 Message Toll Services, Optional Calling Plans, and 800 Services 0.00% 0.00%
6.1.4 PBX, Centron / Centrex Services 0.00% 0.00%
6.1.5 Central Office Features & Services (e.g. Custom Calling, CLASS, 0.00% 0.00%
6.1.6 Private Line and Advanced Communications Services 0.00% 0.00%
6.1.7 Operator and Directory Assistance Services 0.00% 0.00%
6.1.8 Public Access Line (PAL) Service 0.00% 0.00%
6.1.9 Composite Average 0.00% 0.00%
I l
6.2|Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential & Business
6.2.1.1.1 First Line
6.2.1.1.1.1 Manual $8.93
6.2.1.1.1.2 Mechanized $0.26
6.21.1.2 Each Additional
6.2.1.1.2.1 Manual $1.49
6.2.1.1.2.2 Mechanized $0.05
NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section
above is shown only to remove discounts applied under previous agreements.
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Recurring Non-
Resale Rates -Washington Charges Recurring
Charges
Resale Wholesale Wholesale
Discount Discount
Percentage |Percentage
6.1|Removal of former Wholesale Discount Rates under previous agreements
for billing purposes oniy.
6.1.1 General 0.00% 0.00%
6.1.2 Operator Services and Directory Assistance 0.00% 0.00%
6.1.3 Public Access Line (PAL) Service T 0.00% 0.00%
6.2| Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential / Business
6.2.1.1.1 First Line
6.2.1.1.1.1 Installation, Manual $21.24
6.21.1.1.2 Intentionally Left Blank Bl
6.2.1.1.1.3 Installation, Mechanized $5.82
6.2.1.1.2 Each Additional
6.2.1.1.2.1 Installation, Manual $7.83
6.2.1.1.2.2 Intentionally Left Blank
6.2.1.1.2.3 installation, Mechanized $5.28
NOUTE: Any services ordered for which seclion 6.7 appiies are billed af rafes shiown in (he applicable Tarii and (he seclion above
is shown only to remove discounts applied under previous  agreements.
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Recurring Non-
Resale Rates - Wyoming Charges | Recurring
Charaes
6.0| Resale Wholesale |Wholesale
Discount Discount
Percentage |Percentage
6.1|Removal of former Wholesale Discount Rates under previous agreements
for billing purposes only.
6.1.1 Basic Exchange Residential Line Service 0.00% 0.00%
6.1.2 Basic Exchange Business Line Service / PBX / ISDN / ACS / Centrex 0.00% 0.00%
6.1.3 Toll - Message Telecommunications Service (MTS), Wide Area 0.00% 0.00%
Telecommunications Service (WATS), and Optional Calling Plans
6.1.4 Public Access Line (PAL) Service 0.00% 0.00%
6.1.5 Listings, Central Office Features, per Activation Basic Services (e.g., 0.00% 0.00%
Continuous Redial, Last Call Return, Call Trace), and Discounted
Feature Packages
6.1.6 Private Line Transport Service 0.00% 0.00%
6.1.7 Directory Assistance, Operator Service, and Miscellaneous Services 0.00% 0.00%
which do not fail within any of the preceding cateqories
6.1.8 Negotiated Contract Agreements, Promotional Offerings of Less Than 0.00% 0.00%
90 Days and Zone Charqes
6.1.9 Special Promotions of more than 90 days, Market Trials of more than 0.00% 0.00%
90 days, Physically Impaired Service Programs, Volume/Term Discount
6.2|Customer Transfer Charge (CTC)
6.2.1 CTC for POTS Service
6.2.1.1 Residential / Business
6.21.1.1 First Line
6.2.1.1.1.1 Installation, Manual $17.36
6.2.1.1.1.2 Intentionally Left Blank
6.2.1.1.1.3 Installation, Mechanized $0.72
6.2.1.1.2 Each Additional
6.2.1.1.2.1 Installation, Manual $2.89
6.2.1.1.2.2 Intentionally Left Blank
6.2.1.1.2.3 Installation, Mechanized $0.14
NOTE: Any services ordered for which section 6.1 applies are billed at rates shown in the applicable Tariff and the section
above is shown only to remove discounts applied under previous agreements.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV”) SERVICE

APPLICABLE STATES:
CenturyLink agrees to offer and Customer intends to purchase Wholesale Local Voice (“WLV") Service in the states marked with an
“X" as indicated below.

State .
Arizona _X_ Q |
Colorado _X Q !
Florida __ EQ |
ldaho _X_Q 1
Indiana __ EQ |
lowa X Q |
Kansas _ EQ ]
Minnesota __EQ _X_Q
Missouri __ EQ

Montana _ X Q - |
Nebraska __ EQ _X (_J_
Nevada __ EQ

New Jersey __ EQ

New Mexico _X_ Q
North Carolina __ EQ
North Dakota _ X Q
Ohio __ EQ

Oregon __ EQ X Q
fe_nns_y_lvar!ia _ EQ
South Carolina __ EQ
South Dakota X Q

Texss _EQ
Utah X_ Q
Virginia _ EQ_

Washington __ EQ X _Q
fvygoming __EQ Q

Service Schedule for Wholesale Local Voica (WLV) Service ;
July 27, 2020/nap/dishNET Wireline, L.L.C. Page 1 of 12 @ Gt k. Al e 50.2000)



SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV") SERVICE

Applicability. This Service Schedule (including Attachment 1 and Attachment 2, attached and Incorporated into this Schedule) is applicable only when

Customer orders Wholesale Local Voice Services (“Service™) and incorporates the terms of the Forbearance Master Services Agreement under which
CenturyLink or a CenturyLink affiliate provides services to Customer (the "Agreement”). CenturyLink may subcontract any or all of the work to be
performed under this Service Schedule. All capitallzed terms that are used but not defined in this Service Schedule are defined in the Agreement or
Order. Services may only be procured from the entities listed in Exhibit 1.

In order for Customer to purchase Wholesale Local Voice, it must follow the processes contalned In this Agreement and the applicable Product
Catalogs ('PCAT”) and establish the necessary indusiry requirements, such as obtaining ACNAs, OCNs, and other necessary steps. In addition, the
PCATs may have further speciiic requirements when ordering certain services (for example, 811 PS/ALI requirements). Such requirements can be
found in the applicable PCATSs, and Customer must comply with such requirements.

1. Definitions. Capitalized terms used herein are defined in Attachment 1.
2, Network Security. Customer Information.
2,1 Network Security

2141 Each party will exercise the same degree of care to prevent harm or damage to the other party and any third parties, its employees,
agents or End Users, or their property as it employs to protect its own employees, agents, End Users and property, but in no case less than
a commercially reasonable degree of care.

21.2 Each party is responsible to provide security and privacy of communications. This entails protecting the confidential nature of
Telecommunications fransmissions for any and all use of the Services by End Users. Specifically, no employee, agent or representative
will monitor any circults except as required to repair or provide Service of any End User at any time. Nor will an employee, agent or
representative disclose the nature of overheard conversations, or who participated in such communications or even that such communication
has taken place. Violation of such security may entail state and federal criminal penalties, as well as civil penalties. Customer is responsible
for covering its employees on such security requirements and penalties.

213 The partias' networks are part of the national security network, and as such, are protected by federal law. Deliberate sabotage or
disablement of any portion of the undertying equipment used to provide the network is a violation of federal statutes with severe penalties,
especially in times of national emergency or state of war. The parties are responsible for their employees with respect to such security
requirements and penalties.

2.14 CenturyLink is not liable for any losses, damages or other claims, including, but not limited to, uncollectible or unbillable revenues,
resulting from accidental, eroneous, malicious, fraudulent or otherwise unauthorized use of Services or facilities (‘Unauthorized Use™),
whether or not such Unauthorized Use could have been reasenably prevented by CenturyLink, excapt to the extent CenturyLink has been
notified in advance by Customer of the existence of such Unauthorized Use, and fails to take commercially reasonable steps to assist in
stopping or preventing such activity or such activity is the resutt of CenturyLink’s willful misconduct.

2.2 Customer Information. Customer will work with CenturyLink in good faith to promptly complete or update required new customer
information about Customer as applicable, (e.g., CenturyLink’s *“Commercial Customer Questionnaire”) to the extent that Customer has not already
donie so, and Customer will hold CenturyLink harmless for any damages to or claims from Customer caused by Customer’s failure to promptly complete

or update such questionnaire,

3.0 End User Notices. If CenturyLink terminates Service to Customer for any of the reasons delineated in this Agreement, Customer will
provide any and all notices required under applicable law to its End Users. In no event is CenturyLink responsible to provide any notice of a termination
of this Agreement to Customer's End Users.

Service Schedule for Wholesale Local Voice (WLV) Service s .
July 27, 2020/nap/dishNET Wireline, L.L.C. Page 2 of 12 © CenturyLink. Al R'?Q‘gagﬁggg
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV”) SERVICE

ATTACHMENT 1- DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.S.C. 151 et seq.},
as amended.

"Advanced Intelliqent Network” or "AIN" is a Telecommunications
network archltecture in which call processing, call routing and network
management are provided by means of centralized databases.

"Applicable Law™ means all laws, statutes, common law including, but
not limited to, the Act, the regulations, rules, and final orders of the
FCC, a state regulatory authority, and any final orders and decisions
of a court of competent jurisdiction reviewing the regulations, rules, or
orders of the FCC or a state regulatory authority,

“Carrier" or "Common Carmrier® Ses Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission fadilities or circuits are connected or switched.

"Commercial Mobile Radio Service” or "CMRS" Is defined In 47 U.5.C.
Section 332 and FCC rules and orders interpreting that statute.

“Customer” means the Person purchasing a Telecommunications
Service or an information service or both from a Carrier.

"Demarcation Point” is defined as the point at which the LEC ceases
to own or control Customer Premises wiring including without
limitation inside wiring.

"Directory Assistance Database” contains only those published and
non-isted telephone number listings obtalned by CenturylLink from its
own End Users and other Telecommunications Carriers.

"Directory Assistance Service" includes, but Is not limlted to, making
avallable to callers, upon request, information contained in the
Directory Assistance Database. Directory Assistance Service
includes, where available, the option to complete the call at the caller's
direction.

"End User* means a third-party retail Customer that subscribes to a
Telecommunications Service or information service provided by either
of the Parties or by another Cartier or by two (2) or more Carriers.

"ECC" means the Federal Communications Commission.

"Interexchange Carrler” or "IXC" means a Camier that provides
InterLATA or Intral ATA Toll services.

"Line Information Database” or "[|DB" stores varous telephone line
numbers and Special Billing Number (SBN) data used by operator
services systems to process and bilt Altemately Billed Services (ABS)
calls. The operator services system accesses LIDB data to provide
-originating line {calling number), Billing number and terminating line
(called number) information. LIDB Is used for calling card validation,
fraud prevention, Billlng or service restrictions and the sub-account
information to be included on the call's Billing record. Telcordia's GR-
446-CORE defines the interface between the administration system
and LIDB inciuding specific message formats (Telcordia’'s TR-NWP-
000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed fo treat the circuit as a local line connected to a
terminating station (e.g., an End User’s telephone station set, a PBX,
answering machine, facsimlle machine, computer, or similar customer
device).

“Loop* or "Unbundled Loop” is defined as a transmission facility
between a distribution frame (or its equivalent) in a CenturyLink
Central Office and the Loop Demarcation Point at an End User's
Premises

"Miscellaneous Charoes" mean charges that CenturyLink may assess
in addition to recurring and nonrecurring rates set forth in the Rate
Sheet, for activities Customer requests Centurylink to perform,
aclivities Customer authorizes, or charges that are a result of
Customer's actions, such as cancellation charges, additional labor and
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maintenance. Miscellaneous Charges are not already included in
CenturyLink’s recurring or nonrecurring rates. Miscellaneous Charges
are contained in or referenced in tha Rate Sheet or the applicable
Tariff.

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. Italso
includes features, functions, and capabilities that are provided by
means of such facility or equipment, including subscriber numbers,
databases, signaling systems, and information sufficient for Billing and
collection or used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is
meore fully described in this Agreement.

*Operational Support Systems” or "QSS" mean pre-ordering,
Provisioning, maintenance, repair and billing systems.

*Port” means a line or trunk connection point, including a fine card and
associated peripheral equipment, on a Central Office Switch but does
not include Switch features. The Port serves as the hardware
termination for line or Trunk Side facilities connected to the Central
Office Switch. Each Line Side Port is typically associated with one or
more telephone numbers that serve as the Customer's network
address.

"Premises” refers to Centurylink's Central Officas and Serving Wire
Centers; all buildings or similar structures owned, leased, or otherwise
controlled by Centurylink that house its network facilities; all
structures that house Centurylink facilities on public rights-of-way,
including but not limited to vaults containing Loop concentrators or
simllar structures; and all land owned, leased, or otherwise controlled
by CenturyLink that is adjacent to these Central Offices, Wire Centers,
buildings and structures.

"Provisioning” involves the exchange of information between
Telecommunications Carriers where one executes a request for a set
of products and services from the other with atiendant
acknowledgments and status reports.

"Public Switched Network” includes alf Switches and transmission
facilities, whether by wire or radio, provided by any Common Carrier
including LECs, IXCs and CMRS providers that use the North
American Numbering Plan in connection with the provision of switched
Senvices.

"Serving Wira Center” denotes the Wire Center from which dial tone
for local exchange servica would nomally be provided to a particular
Customer Premises.

"Shared Transport” is defined as local interoffice transmission faciliies
shared by more than one Carrier, including CenturyLink, between End
Office Switches, between End Office Switches and Tandem Switches
(local and Access Tandem Switches), and between Tandem Switches
within the Local Calling Area, as described more fully in this
Agreement.

“Switch” means a switching device employed by a Carrier within the
Public Switched Network. Switch includes but is not limited to End
Office Switches, Tandem Switches, Access Tandem Switches,
Remote Switching Modules, and Packet Switches. Switches may be
employed as a combination of End Office/Tandem Switches.

*Tadff" as used throughout this Agreement refors to Centurylink
interstate tariffs and state tariffs, price lists, catalogs and price
schedules.

“Telecommunications  Carrier” means any provider of
Telecommunications Services, except that such temn does not include
aggregators of Telecommunications Sarvices (as defined in Section
226 of the Act). A Telecommunications Carrier is treated as a
Common Carrier under the Act only to the extent that it is engaged in
providing Telecommunications Services, except that the FCC
determines whether the provision of fixed and mobile satellite service
Is treated as common carriage.

@ CenturyLink. All Rights Reserved.
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"Telecommunications  Service" means the offering of
telecommunications for a fee directly to the public, or to such classes
of users as to be effectively available directly to the public, regardiess
of the facilities used.

“Trunk Side" refers to Switch connections that have been programmed
to treat the circult as connected to another switching entity.

"Wire Center” denotes a building or space within a building that serves
as an aggregation point on a given Carrier's network, where
transmission facilities are connected or switched. Wire Center can
also denote a building where one or more Central Offices, used for the

Service Schedule for Wholesale Local Voice (WLV) Service
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provision of basic exchange Telecommunications Services and
access Services, are located.

Terms not otherwise defined here but defined in the Act and the
orders and the rules implementing the Act or elsewhere in this
Agreement, has the meaning defined there. The definition of terms
that are included here and are also defined in the Act, or its
implementing orders or rules, are intended to include the definition as
set forth In the Act and the rules Implementing the Act.

© CenturyLink. All Rights Reserved,
{v.06.30.2020)
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV") SERVICE
ATTACHMENT 2

Customer may use WLV Services to provide any Telecommunications Services, informatioh services (or both) that Customer chooses o
offer to the extent that such services are granted herein or not limited hereby.

General WLV Service Description.

1.114 WLV Services consist of Local Switching and Shared Transport in combination with Loops provided herein, CenturyLink AIN
Services, e.g., remote access forwarding, and CenturyLink Volce Messaging Services ("VMS”) may also be purchased with compatible WLV
Services. These Network Elements will be provided in compilance with all Telcordia and other industry standards and technical and
performance specifications to allow Customer to combine the WLV Services with a compatible voicemail product and stutter dial tone.
CenturyLink will provide access to 911 emergency sefvices and directory fistings in accordance with the terms and conditions of Customer's
Interconnection Agreements {*ICAs"}, except that the business end user rate in the applicable Tariff applies to all end user premium and
privacy directory listings (with the exception of residential additional listings, l.e., USOC RLT) when services are pravisioned to Customer
under this Agreement whether Customer's end user is a residential end user or a business end user. As part of the WLV Service, CenturyLink
combines the Network Elements that make up WLV Service. Customer may also purchase Wholesale Broadband Services, under a
separate agreement, to be used with compatible WLV Service, :

1.1.2 WLV Service is available in six different service arrangements, each of which is described more fully bslow: WLV Residentlal;
WLV Business; WLV Centrex (in Minnesota only, Centron); WLV ISDN BRI; WLV Public Access Lines ("PAL"); WLV PBX Analog DID and
non-DID (one way and two way) trunks.

1.1.3 Nothing in this Attachment, Schedule or the Agreement precludes Centurylink from withdrawing availability of comparable,
functionally equivalent services from its retail End Users. In the event of such withdrawal or discontinuation, CenturyLink may also withdraw
availability of the equivalent WLV Service.

Loops. The Loop is defined as an analog transmission facility between a distribution frame (or its equivalent) in a Centurylink Central
Office and the Loop Demarcation Point at an End User's premises. The Loop includes all fegtures, functions, and capabilities of such
transmission facility. Those features, functions, and capabilities include, but are not limited te, attached elactronics that are necessary for
the full functionality of the analog loop {except those electronics used for the provision of advanced Services, such as Digital Subscriber
Line Access Multiplexers), and line conditioning. The Loop includes two wire and four wire analog Loops. As part of the WLV Service,
CenturyLink will combine the Local Switching and Shared Transport Network Elements with an analog Loop.

1.2.1 CenturyLink will provide analog Loops to Customer of substantially the same quality as the Loop that CenturyLink uses to provide
service to its awn End Users. For Loops that have a retail analogue, CenturyLink will provide these Loops in substantially the same time
and manner as CenturyLink provides to its own End Users. Loops will be with a minimum of service disruption. Analog {(voice graxie) Loops
are available as a two-wire or four-wire volce grade, poini-to-point configuration suitable for local exchange type services. For the two-wire
configuration, Customer must specify the signaling option. The actual Loop facilities may utllize various tachnologies or combinations of
technologies.

1.2.2 The following WLV Service types will be combined with 2-wire loops: WLV Business; WLV Centrex (Including Centrex 21); Centrex
Plus; Centron in Minnesota only; WLV {SDN BRI; WLV PAL; WLV PBX Analog nen-DID and 1-Way DID Trunks; and WLV Residential.

1.2.3 WLV PBX Analog 2-Way DID Trunks wlll be combined with 4 wire loops.

Local Switching. The Local Switching Network Element (“Local Switching”} is collectively the Line Side and Trunk Side fadilities in the
local serving Centurylink end offica Switch, which provides the basic switching function, the port, plus the features, functions, and
capabilities of the switch including all compatible, available, and loaded vertlcal features {e.g., anonymous call rejection) that are loaded in
that switch. Vertical features are software attributes on end office Switches and are listed on the CenfuryLink wholesale website.
CenturyLink signaling Is provided with Local Switching solely as described in Section 1.4.2 of this Attachment. The following Local Switching
ports may be available with WLV Service (depending on offering with the individual CenturyLink entity): Analog Line Ports, Digital Line Ports
Supporting Basic Rate Interface-Integrated Services Digital Network (“BRI ISDN"), and Analog Trunk Ports.

1.341 Analog Line Port. Line Port atributes include: telephone number; dial tone; signaling (Loop or ground start); on/aff hook
detection; audible and power ringing; Automatic Message Accounting (AMA Recording); and blecking options.

132 Digital Line Port Supporting BRI ISDN. BRI ISDN is a digital architecture that provides integrated voice and data capability (2
wire). A BRI{SDN Port is a Digital 2B+D (2 Bearer Channels for voice or data and 1 Delta Channel for signaling and D Channel Packet}
Line Side Switch connection with BRI ISDN voice and data basic elements. For flexibility and customization, optional features can be added.
BRI ISDN Port does not offer B Channel Packet service capabilities. The serving arrangement conforms to the intemationally developed,
published, and recognized standards generated by Intemational Telegraph and Telephone Union (formerly CCITT).

133 Analog Trunk Port. DSQ analog trunk Ports can be configured as DID, DOD, and two-way.

1.3.3.1 Analog trunk Ports provide a 2-Way Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire connections. This
Trunk Side connection inherently includes hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wire leaving the Central Office. For 2-Wire service, the trunks are converted at the End
User’s location.

1.3.3.3. Two-way analog DID trunks are capable of initiating out going calls, and may be equipped with either rotary or touch-
tone (DTMF) for this purpose. When the trunk is equipped with DID call transfer feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.34 Two-way analog DID frunks require E&M signaling. CenturyLink will use Type | and #f E&M signaling to provide these
trunks to the PBX. Type Il E&M signaling from Centurylink to the PBX will be handled as a special assembly request on an
Individual Case Basis.

Service Schedule for Whalesale Local Voice (WLV) Service ; ;
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1.34 Usage. Local Switching Usage is billed on a Minute of Use ("MOU") basis as described within this Attachment. Rates for “Local
Switch Usage® or “Local Switch MOUs" are provided in the WLV Rate Shest,

Vertical Features and Ancillary Functions and Services.

1.4.1 WLV Servica includes nondiscriminatory access to all vertical features that are loaded in the Local serving CenturyLink end office
switch.

1.4.2 Local Switching includes use of CenturyLink's signaling network (ISUP call set-up) solely for Local Traffic. “Local Traffic” and
“Local Calls” means calls that originate and terminate within the Local Calling Area as defined in the CenturyLink Tariff. CenturyLink will
provide service control points in the same manner, and via the same signaling links, as CenturyLink uses such serdce control points and
signaling links to provide service to its End Users served by that switch. CenturyLink's call related databases include the Line information
Database ("LIDB"), Internetwork Calling Name Database ("ICNAM™), BXX Databasa for toll free calling, AIN Databases, and Local Number
Portability Database. Customer will not have access to CenturylLink's AIN-based services that qualily for proprietary treatment, except as
expressly provided for In the Agreement or this Attachment. Logcal Switching does not include use of CenturyLink's signaling network for
Toll Traffic. “Toll Traffic” and “Toll Calls” means intra local access and transport area (“LATA") or interLATA calls that originate and terminate
outside of the Lacal Calling Area as defined in the CenturyLink Tariff. For all Tell Traffic originated by or terminated to Customer’s WLV End
User, CenturyLink may bill applicable Tariff charges, including SS7 message charges [ISDN User Part (ISUP) and Transaction Capabiliies
Application Part ("TCAP"), to the Interexchange Carrier (IXC) or other wholesale SS7 provider.

14.3 ICNAM and LIDB. Customer will have non-discriminatory access to CenturyLink’s LIDB database and ICNAM database as part
of the delivery of WLV Service.

1.44 The LIDB database contains the following data: varous telephone line numbers and spedial biling number (“SBN") dats;
originating line (calling number); billing number and terminating line (called number) information; calling card validation; fraud prevention;
Billing or service restrictions; sub-account information to be included on the call's Billing record; and calling card, billed to third number, and
collect call information used in processing Altemately Billed Services ("ABS”).

145 The ICNAM database is used with certain end office Switch features to provide the calling party's name to Customer's End User
with the applicable feature capability. The ICNAM database contains current listed name data by working telephone number served or
administered by CenturyLink, including listed name data provided by other Telecommunications Carriers participating in CenturyLink's calfing
name dellvery service arrangement.

1.4.6 CenturyLink will provide the listed name of the calling party that relates to the calling telephone number (when the information is
actually available in CenturyLink's database and the delivery is not blocked or otherwise limited by the calling parly or other appropriate

request).

14.7 For Customer's WLV End Users, CenturyLink will load and update Customer's WLV End Users’ name information into the LIDB
and ICNAM databases from Customer's completed service orders. Customer Is responsible for the accuracy of its End Users' information.

1.4.8 CenturyLink will exercise reasonable efforts to provide accurate and complete LIDB and ICNAM information. The information is
provided on an as-s basls with all faults. CenturyLink does not warrant or guarantee the correctness or the completeness of such
information; however, CenturyLink will access the same database for Customer's WLV End Users as CenturyLink accesses for its own End
Users. CenturyLink wili not b liable for system outage or inaccessibility or for losses arising from the authorized use of the data by Customer.

149 CenturyLink will not charge Gustomer for the storage of Customer's WLV End Users' information in the LiDB or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. Tha Shared Transport Network Element {*Shared Transport”) provides the collective Interoffice transmission
facilities shared by varlous Carriers (including CenturyLink) between end-office switches and between end-office switches and local tandem
switches within the Local Calling Area. Shared Transport uses the existing routing tables resldent in CenturyLink switches to carry the End
User’s originating and terminating local/extended area service interoffice Local traffic on the CenturyLink interoffice message trunk network.
Customer traffic will be caried on the same transmisslon facilities between end-office switches, between end-cffice switches and tandem
switches and between tandem switches on the same network facilities that CenturyLink uses for Its own traffic. Shared Transport does not
include use of tandem switches or transport between tandem switches and end-office switches for Local Calls that originate from end users
served by non-CenturyLink Telecommunications Carriers {"Carrier(s)") which terminate to WLV End Users.

Originating Toll Calls from, and terminating Toll Calls to, WLV End Users will be delivered toffrom the designated IXCs from the CenturyLink
end-office switches and access tandems. The Parties understand and agree that the Services include tandem switching, where required,
as well as end office switching and that Customer has the right to charge switched access to IXCs for each element, as appropriate.

152 IntraLATA and InterLATA Carrier Designation. WLV includes the capability for selection of the interLATA and infralLATA Toll
provider(s) on a 2-Primary Interexchange Carrler ("PIC”) basis. Customer will designate the PIC assignment(s) on behalf of its End Users
for interLATA and intral ATA Services. All Customer initiated PIC changes will be in accordance with all Applicable Laws, rules and
regulations. CenturyLink will not be liabie for Customer's improper PIC change requests.

1.5.3 CenturyLink IntraLATA Toll Local Primary interexchange Garrier (“LPIC”) 5123. CenturyLink does not authorize Customer
to offer, request, or select CenturyLink LPIC 5123 service to Customer’s End Users for intraLATA toll service with any WLV Service in any
state. In the event Customer assigns the CenturyLink LPIC 5123 to Customer's End Users, CenturyLink will bill Customer and Customer
will pay CenturyLink the rates contained or referenced in the attached Rate Shest.

15.4 Usage. Shared Transport is billed on a MOU basis as described within this Attachment. Rates for “Shared Transport Usage™ or
“Shared Transport MOUs" are provided in the WLV Rate Sheet.

WLV Service Arrangement Descriptions.
1.6.1 WLV Business is available to Customer for Customer's business End Users and is the combination of an analog Line Side Port

Service Schedule for Wholesale Local Voice (WLV) Service .
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and Shared Transport provided under the Agreement with an analog - 2 wire voice grade L.oop provided for in the Agreement.

1.6.2 WLV Centrex is available to Customer for Customer’s business End Users, WLV Centrex Services Include Centrex 21, Centrex
Plus and, in Minnesota only, Centron, and are the combination of an analog Line Side Port and Shared Transport provided under the
Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. i

1.6.2.1  Customer may request a conversion from Centrex 21, Centrex-Plus or Centron service to WLV Business or WLV
Residential. The Conversion NRC(s) provided in the Rate Sheet will apply.

1.6.2.2 CenturyLink will provide access to Customer Management System ("CMS") with WLV-Centrex at the rates set forth in
the Rate Sheet.

1.6.3 WLV ISDN BRI is available to Customer for Customer’'s End Users and is the combination of a Digital Line Side Port (supporting
BRI ISDN), and Shared Transport provided under the Agreement with a Basic Rate ISDN-capable Loop provided in accordance with
Customer's ICAs, except for those Loops that are otherwise provided for in the Agreement.

1.6.4 WLV PAL is avallable to Customer for only Customer's Payphone Service Providers (PSPs) and is the combination of an analog
Line Side Pert and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided forin the Agreement.

1.6.5 WLV PBX is available o Customer for Customer's business End Users.

1.6.5.1 PBX analog non-DID trunks are combinations of an analog Line Side Port and Shared Transport provided under the
Agresment with an analog - 2 wire voice grade Loop provided for in the Agreement.

1.6.5.2 PBX with analog 1-way DID trunks are combinations of a DID trunk Port and Shared Transport provided under the
Agreement with an Analog - 2 wire veice grade Loop provided in for In the Agreement,

1.6.5.3 ONLY FOR QWEST CORPORATION WLV SERVICES - PBX with analog 2- way DID trunks are combinations of a
DID trunk Port and Shared Transport provided under the Agreement with an Analag — 4 wire voice grade Loop provided for in the
Agreement.

1.6.6 WLV Residential is available to Customer for Customer’s residential End Users and is the combination of an analog Line Side
Port and Shared Transport provided under the Agreement with an analog - 2 wire voice grade Loop provided for in the Agreement. WLV
Residential may be ordered and provisioned only for residential End User application. The definition of residential service is the same as in
Centurylink’s retail Tariffs as applied to Centurylink's End Users.

1.6.6.1 In order for Customer to receive WLV Residential rates via the monthly Residential End User Credit provided in the
Rate Sheet, Customer must identify residential end users by working telephone number ("WTN") utilizing the LSR process as
described in the CenturyLink wholesale website.

1.6.7 Should CenturyLink cease offering a service fo its End Users that is also available under this Agreement, upon thirty (30} days
prior written notlce to Customer, CenturyLink will also cease offering the service to Customer.

Additional Terms and Conditions and Service Features.

CenturyLink does not warrant the availability of facilities at any Serving Wire Center. WLV Services will not be avallable If facillies are not
available. CenturyLink represents and warrants that It will not otherwise restrict facilities eligible to provide WLV Sesvice and that any and
all facillties that would otherwise be available for retail service to a CeniuryLink End User will be considered eligible for use by Gustomer for
WLV Service to serve that same End User.

Loop Start (“LPS”) to Ground Start (“GST”) and GST to LST Changes (“LPS/GST Change”) are available with WLV Services. POTS
Services (e.g., a WLV Centrex 21 line) can functionally and operationally be provisioned as either LPS or GST. Unless specifically requested
otherwise, CenturyLink provisions POTS Services as LPS. GST s generally provisioned for Private Branch Exchange (“PBXC) type services.
LPS/GST Changes allow the Customer to request a facility served by LPS to be changed to GST or vice versa. Additional Information and
ordering requirements are detailed on the CenturyLink Wholesale webslte.

221 The Subsequent Order Charge provided in the WLV Rate Sheet and the CenturyLink retail Tariff nonrecurring charge ("NRC") for
LPS/GST Changes will be added 1o service orders requesting LPS/GST Changes.

Daily Usage Feed (DUF). CenturyLink will provide to Customer certain originating and terminating call records (“usage Information”}
generated by Customer's WLV end user via a DUF.

2.3.1 CenturylLink will provide to Customer Local Call usage information within Centurylink’s control with respect to calls ariginated by
or terminated to Customer WLV End Users in the form of the actual information that is comparable to the information CenturyLink uses to
bill its own End Users.

232 CenturyLink will provide to Customer usage information necessary for Customer to bill for interLATA and intraLATA exchange
access to the IXC (excluding intraLATA usage information if CenturyLink LPIC 5123 is selected as the intralLATA Toll provider) in the form
of either the actual usage or a negotiated or approved surrogate for this information, as such billing is described and allowed under section
3.7 of this Attachment. These exchange access records will be pravided as Category 11 EMI records via the DUF.

233 CenturyLink will provide DUF records for the following: all usage occurrences billable to Customer's WLV lines, including Busy
Line Verify (BLV), Busy Line Interrupt (BL!); originating local usage; usage sensitive CLASS features; and CenturyLink-provided intral ATA
toll.

234 Local Call usage records will be provided as Category 01 or Category 10 EMI records via the DUF. Terminating Local Call usage
records are not collected or available and will not be provided.

235 CenturyLink may charge for the provision of DUF and assaciated information as provided for in this section pursuant to the charges
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identified in the applicable Rate Sheet.

Feature and interLATA or intraLATA PIC changes or additions for WLV, will be processed concurrently with the WLV order as specified by
Customer.

Accass to 911/E911 emergency services for Customer's End Users will be available in accordance with Customers ICAs. If CenturylLink is
no ionger obligated to provide access to 911/E911 emergency services in accordance with 47 U.S.C. §251, CenturyLink will then provide
such services under the Agreement with respect to all Customer WLV Service End Users and new WLV Service End Users, to the same
degree and extent that 911/E911 emergency services were pravided by CenturyLink prior to tha elimination of 911/E811 emergency services
as an obligation under 47 U.S.C. §251.

CenturyLink AIN and VMS are offered on a commercial basls and may be purchased with WLV at the rates set forth in the attached Rate
Sheet. Retail promotions may not be combined with WLV.

If GenturyLink develops and deploys new local switch features for its End Users, those switch features will be available with WLV Service
in the same areas and subject to the same limitations. The rates that CenturyLink charges for such new local switch features will not in any
case be higher than the retail rate CenturyLink charges for such features.

Nothing in the Agreement alters or affects Customer’s right to receive any applicable universal service subsidy or other similar payments.
CenturyLink Operator and Directory Assistance services are provided under the terms and conditions of Customer’s ICAs.

Rates and Charges.

The Monthly Recurring ("MRC") and Non-Recurring (*NRC") rates for WLV Services and all associated WLV spplicable usage-based rates
and miscellaneous charges are set forth or incorporated by reference Into the attached WLV Rate Sheets. Applicable intercarrier
compensation rates and charges (such as access charges, reciprocal compensation, and other charges for elements and services) are
applicable and are provided under a separate Agreement or Tariff,

WLV Rates as of Effective Date. The Effective Date of the WLV Rate Sheet Attachment is August 14, 2020,

Miscellaneous Charges. Customer will be responsible for billing its WLV End Users for all Miscellaneous Charges and surcharges requirsd
of Customer by statute, regulation or as etherwise required.

PICC. Customer will pay Centurylink the PIC change charge assoclated with Customer End User changes of interl,ATA or intraLATA
Carriers. Any change in Customer's End Users' inter ATA or intraLATA Carrier must be requested by Customer on behalf of its End User.

Intercarrier Compensation. Except as specifically described In this Section, the Agreement does not change or amend applicable
intercamier compensation arrangements {including but not limited to Switched Access, Signaling, or Transit charges) between any parties,
including between CenturyLink and Carriers or IXCs.

3.51 Switched Access. For WLV End User(s), CenturyLink will not charge to or collect from the IXC usage based end office and loop
Switched Accass charges (such as Switched Access Local Switching, End Office Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or Intral ATA Toll Calls originating or terminating from that WLV End User's line to an IXC.

3.5.2 Signaling. CenturyLink retains its rights to charge IXCs for signaling usage {ISUP Signal Formulation, ISUP Signal Transport,
and ISUP Signal Switching, as well as LIDB, ICNAM and 8XX) associated with interLATA and intraLATA Toll Calls originated by or terminated
to a WLV End User under the applicable Tariff.

353 Transit. For any call originated by an end user served by a Carrier that routes through CenturyLink's network and which
terminates to a WLV End User, CenturyLink retains its rights to bill the originating Carrier Transit charges for that call under the originating
Camier’s Agreement.

Other. CenturyLink retains its rights to bill IXCs or other Carriers, as applicable, any and all other access charges and assessments not
expressly addressed In this section, including but not limited fo fiat rate transport charges, in accordance with the applicable Tariff,

Local Switching Usage and Shared Transport Minute of Use (MOU) This section describes the use of the CenturyLink network for
different call types originated by or terminated to WLV End Users. This section does not affect CenturyLink's right to charge IXCs for
signaling as described in Section 1.4.2 of this Attachment.

Originating IntraOffice Local Calls - This originating Local Call requires switching by the local serving CenturyLink end office Switch only.
When this call type is originated by a WLV End User, Local Switch Usage charges provided in the WLV Rate Shest will apply. For these
call types that also terminate to an end user served by a Carrier, CenturyLink may pay that Carrier certain terminating compensation charges
under terms and conditions of a separate ICA.

381 Originating InterDffice Local Calls. This ariginating Local Call requires switching by the local serving Centurylink end office
and other interoffice switching for Locai traffic. When this call type is originated by a WLV end user, Local Switch Usage per MOU and
Shared Transport per MOU charges provided in the Rate Sheet will apply. For these call types that also terminate to an end user served
by a non-CenturyLink Carrier, CenturyLink may pay that Carrier certain terminating compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating IXC Toll Calls. This originating Tolf Call requires switching by the local serving CenturyLink end office. If the WLV
End User's selected IXC does not have direct trunking to the local serving CenturyLink end office, Shared Transport is required to deliver
that call to the Access Tandem for dalivery to the IXC. When this call type is originated by a WLV end user, Local Switch Usage provided
in the WLV Rate Sheet applies. Additionally, i Shared Transport is necessary to deliver the call to the Access Tandem, Shared Transport
Usage charges pravided in the WLV Rate Sheet will apply. The Parties understand and agree that the Services include tandem switching,
where required, as well as end office switching and that Customer has the right to charge switched access to IXCs for each element, as

appropriate.

Service Schedule for Wholesale Local Voice (WLV) Service . )
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71

7.2

SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV") SERVICE

383 Terminating IntraOffice and InterOffice Local Calls. This terminating Local Call requires switching by the local serving
Centuryl.ink end office and in certaln instances other interaffice switching within the Local Calling area. When a call is terminated to a WLV
end user, no charges will apply under WLV, For these call types that originate from an end user served by a Carrier, CenturyLink retains
its rights to bill that Camier certain Transit charges as described in Section 3.5.3 above.

384 Terminating IXC Toll Calls. This terminating Toll Call always requires switching by the local serving CenturyLink end office. if
the originating caller’s IXC does not have direct trunking to the WLV end user’s local serving CenturyLink end office switch, Shared Transport
is required to terminate the call to the receiving WLV end user. When this call type is terminated to a WLV end user, Loca! Switch Usage
charges provided in the Rate Sheet will apply. Additionally, if Shared Transport is necessary to deliver the call to the WLV end user from
the access tandem, Shared Transport Usage charges provided in the Rate Shest will apply. The Parties understand and agres that the
Services include tandem switching, where required, as well as end office switching and that Customer has the right to charge switched
access to IXCs for each element, as appropriate.

385 Originating Toll Calls when QC Is the Intral. ATA Toll provider. See Section 1.5.3 above. CenturyLink will have a reasonable
amount of ime to implement system or other changes necessary to bill Customer for rates ar charges associated with WLV Services.

WLV Services have a one-month minimum service period requirement for each Customer End User. The one-month minimum service
period is the period of time that Customer is required to pay 100% of the MRC for the Service even if Customer does not retain Service for
the entire month. WLV Services are billed month to menth and after the one-month minimum service period is satisfied will be pro-rated for
partial months based on the number of days Service was provided.

The subsequent order charge is applicable on 2 per order basis when changes are requested to existing service, including changing a
telephone number, initiating or removing suspension of Service, denying or restoring service, adding, removing or changing features, and
other similar requests.

CenturyLink may change any of the rates under this Attachment, Schedule and Rate Shests upon 30 days’ written nofice.
Systems and Interfaces.

CenturyLink and Customer will support the use of current OSS interfaces and OSS business rules for WLV, including electronic ordering
and fiow, as the same may evolve over time.

WLV Services are ordered utilizing the LSR process as described in the CenturyLink wholesale website.

Prior to placing an order on behalf of each End User, Customer wil! be responsible for obtaining and will have in its possession a Proof of
Authorization as set forth in the Agreement.

When CenturyLInk or another provider of choice, at the End User's request, orders the discontinuance of the End User’s existing service
with Customer, CenturyLink will render its closing bill to Customer effective as of the discannection. CenturyLink will notify Customer by
FAX, OSS interface, or other agreed upon processes when an End User moves to CenturyLink or enother service provider. CenturyLink
will not provide Customer or Centuryt ink retail personnel with the name of the other service provider selected by the End User.

The Parties will provide each other with points of contact for order entry, problem resolution, repair, and in the event special attention is
required on service request.

CenturyLink will bill Customer, on & monthiy basis, within seven to ten days of the last day of the most recent Billing period, In an agreed
upon standard electronic format. Billing information will include a summary bill and individual End User sub-account information. If Customer
needs additional or different billing information in order to properly bill its End Users or other Camrlers (Including CenturyLink), CenturyLink
will work with Customer in good faith to deliver such information.

Maintenance and Repalir.

Genturylink will maintain facilities and equipment that comprise the WLV Service provided to Customer. Customer or its End Users may
not rearrange, move, disconnect or attempt to repair CenturyLink facilities or equipment, other than by connection or disconnection o any
interface between CenturyLink and the End User, without the written consent of CenturyLink.

CenturyLink will provide general repair and maintenance services on its fadilities, including those facilities supporting WLV Services
purchased by Customer. CenturyLink will repair and restore any equipment or any other maintainable component that adversely impacts
Customer's use of WLV Service. CenturyLink and Customer will cooperate with each other to implement procedures and processes for
handling service-affecting events. There will be no charge for the services provided under this Section 6, except as set forth in the Rate
Sheet.

Commerclal Performance and Service Credits.

Each party will provide suitably qualified personne! to perform its obligations under the Agreement and all WLV Services in a timely and
efficient manner with diligence and care, consistent with the professional standards of practice in the industry, and in conformance with
Applicable Law. The WLV Service atiributes and precess enhancements are not subject to the Change Management Process ("CMP™).
Customer proposed changss to WLV Service atiributes and process enhancements will be communicated through the standard account
Interfaces. Change requests common fo shared systems and processes subject to CMP will continue to be addressed via the CMP
procedures.

Customer will be entifled to service credits only for each instance of a missed Installation commitment and each instance of an out-of-servica
condition that is not cleared within 24 hours. All service credits will be applied automatically by Centurylink as credit against Customer's
bill for the billing period following the one In which the credits were accrued. Credits for Services provided under the Agreement will be
applied for activity beginning the first full month after the Effective Date.

Service Schedule for Wholesale Local Voice (WLV) Service
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV") SERVICE

7.2.1 Installation Commitments Met. For each installation commitment that CenturyLink, through its own fault, fails to meet, CenturyLink

will provide a senvice credit equal to 100% of the nonrecurring charge for that installation. CenturyLink will use the state instaliation
nonrecurring charge contained in the Agreement for that order type in calculating the credit.

7.2.2 Out-of-Service Cleared within 24 Hours. For each out-of-service condition that CenturyLink, through its own fault, fails to
resolve within 24 hours, CenturyLink will provide a service credit equal to one day's recurring charge (monthly recuming charge divided by
30) for each day out of service beyond the first 24 hours. (For example, if the out-of-service condition exists for 25 to 47 hours, Customer
will be entitled fo a credit equal to the monthly recurring charge divided by 30. If the out-of-service condition existed for 48 to 77 hours, the
credit wauld equal two times the monthly recurring charge divided by 30),

Service Schedule for Wholesale Local Voice (WLV) Service Link. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (*WLV”) SERVICE

Exhibit 1
Legacy CenturyLink Legal Entity List

ENTITY LIST (By State)
ARIZONA
Qwest Corporation d/b/a CenturyLink QC
COLORADO

El Paso County Telephone Company d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

FLORIDA

Embarg Florida, Inc. d/b/a CenturyLink

IDAHO

Qwest Corporation d/b/a CenturyLink QC

INDIANA

United Telephone Company of Indiana, Inc. d/bfa CenturyLink

IOWA

Embarg Missouri, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

KANSAS

Embarq Missouri, Inc. d/b/a CenturyLink

United Telephone Company of Kansas d/b/a CenturyLink

United Telephone Company of Southcentral Kansas d/bfa CenturyLink

United Telephone Company of Eastern Kansas d/b/a CenturyLink

MINNESOTA

Embarg Minnesota, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

MISSOURI

Embarg Missouri, Inc. d/b/a CenturyLink

MONTANA

Qwest Corporation d/b/a CenturyLink QC

NEBRASKA

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the West d/bfa CenturyLink

NEVADA

Cenfral Telephone Company d/b/a CenturyLink

NEW JERSEY

United Telephone Company of New Jersey, Inc. d/bfa CenturyLink

NEW MEXICO

Qwest Corporation

NORTH CAROLINA

Carolina Telephone & Telegraph Company LLC d/b/a CenturyLink

Central Telephone Company d/b/a CenturyLink

NORTH DAKOTA

Qwest Corporation d/b/a CenturyLink QC

OHIO

United Telephone Company of Ohio d/b/a CenturylLink

OREGON

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the Northwest d/b/a CenturyLink

PENNSYLVANIA

The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink

Service Schedule for Wholesale Local Voice (WLV) Service © CenturyLink. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE LOCAL VOICE (“WLV”) SERVICE

ENTITY LIST (By State)
SOUTH CAROLINA
United Telephone Company of the Carolinas LLC d/b/a CenturyLink
SOUTH DAKOTA
Qwest Corporation dfb/a CenturyLink QC
TENNESSEE
United Telephone Southeast LLC d/b/a CenturyLink
TEXAS

Central Telephone Company of Texas, Inc. d/b/a CenturyLink
United Telephone Company of Texas, Inc. d/b/a CenturyLink
UTAH

Qwest Corporation d/b/a CenturyLink QC

VIRGINIA

Central Telephone Company of Virginia d/b/a CenturyLink
United Telephone Southeast LLC d/b/a CenturyLink
WASHINGTON

Qwest Corporation d/b/a CenturylLink QC

United Telephone Company of the Northwest d/b/a CenturyLink
WISCONSIN

Qwest Corporation d/b/a CenturyLink QC

WYOMING

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the West d/b/a CenturyLink of the West

Service Schedule for Wholesale Local Voice (WLV) Service i 2
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CenturyLInk™ Wholesale Local Voice (WLV) Rates - Arizona

— _ - —_—
. ! ] NP e Mz o .I\-!wl.,__- PR
Analog Loops
109.21.)  12-Wire Volco Grade Loop
108.2.111 Zone USR/USRAX s12.7g1_
1082112 [Zonn 2 USR/USRAX $19.73
1062113 1Zonp 3 UBRIUSRAX $45 85|
1
X] 1 THHCX $11.77
109.2.132 2 THHCX 19.20
3 s"_"w
$53.86/
§46.40
11730
A
£141.67]
.16
$58.18
73
$117.30]
354.16]
£0.0008236,
UGUST 3026
1l
109.11,1.1 Ansioa Port 5950 [ 7
09 Residenlial s LAWUR (5581 1
10p11.1.3 o Resids nalog $3.78 1
1091114 ng BRI ISONY $16.59
1081115 Pﬂ&glp_ﬂq_v 511,53
109.11.7 i | I
108,11.7.1 Reslden{ial. Business. and PAL (Per MOU] $0.00007
109.11.7.2 Cenirex, IS0 ks (Per Ling/Trunk UGUFM 30,81000
108118 ||
108.11.6.1 nl - AZBPS 76.
108.11.8.2 DZR !
05,11.8.2 IMGN_ MWW 134
08,1184 AFYE .00
09.11. ETVPB s:m'uvl—
1108.11.! _per svsiem GPG )
106.11.87 A-FD — 1500
109.11.8.8 N N} 0.
108.11.88 1 Ex 5 NAFID (IDSN! 500
108.11.8.10 Call Forwarding Don't Answer - Incoming Cnly 68A $500
10811811 Call na: meble Sv:_Esteblishment |SEPFA $50.00
109,11.8.12 Call £ ing: ] 3 FVJ_ FVJHG 500
109.11.8.13 Call Forwanding: Don't Answer 68H, EVD, e
G |
109.11.8.14 Call Forwarding: Don't Answer / Call Forward Busy Customer Programmable- |[FSW
Par Line $10.00
108.11.6.15 Call Walting Ingization - per (ming siate $25.00
109.14.8.16[Centrex Common Equizment HYE_HYS $TE0 00
108,14,817 __ |CLASS - Cal Trace. Per Octurrsnce. NO USOC
105 11.E 98 CLASS - Gonlinuous Redial NSS 18.00
108.11.8.19 CLASS - Las} Call Refumn NSO 10.00
10611820 CLASS - Priority Calling NSK 10.00
10811621 [CLASS - Selective Call Forwarding NCE ]
10911822 |CUASS - Selective Call Reisciing _ NSV 1010
10511523 CHMS - Pagkel Gontrol Caoshiity. ner Svetem PIGPS §150000
108 11.8.24 CMS - Syster Establishment - Injlial Is(s/lstion MB5XX $550.00
10911825 CMS - System Establishment - Subsequent Instafiaion CPVWO $500.00
106 11 6 76 Cont firg = M MIIPK $500
109 11k 27 cmfm.l%-.ng-%i | MOSPR 5500
108.11.8.28 Direct Stotion Select | Busy Lemp Field per amangement BUD $6.00]
10891626 |Diroctes Coll Pickup with Baroesin. 600 $2.00
109.11.8.30 Direcied Call Prokyp without Barde-in Iﬂn 500
1081183 Distinclve RinaDisinelive Call Wailing RN 35.00
109.11.8.32 Expentive Rou Ina Tone- <tem with ARS AQWPS 560.00
109.11.6.23 Facil tri-tion Level - oer FRKPS 125,00
109.11.6.34 Group Injercom GCN FR
Hot Line - cet line I HLA HLN 5.00
109.11.836 |Huniina: Multiogsition Hun{ Cueting H5 gm
0911837 [Haniino: Mulllzosilion wilh Announcement in Cueu MHW 10.00
109 Ll osp : - ueu-: = $700.00
NHGPG $8.00
PTGPG SE—%?
ASAEX P89 1
MB1 “$16.00
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108.11.843 - per moin station | MFR ﬁlgg
10211 E:44 Meg=2qge Walling Visgal Y5
10511545 _l.MmLDﬂ.ﬂM;ﬂa.‘n MHHPS 1;7;37@
100.11.2.46 P, KIKPK 00
108.11.8.47 Query Tim l QYIPK $6.00
109 11.5 48 SMDR-P - Archived Dala SR7CX £300.00
100 11 8.48 SMDR-P - Service Establishment Charge, initial Instailation SEPSP,
= SEPSR $165.00
09.11.8.50 g Camp-On Servics - CPK 55,00
09.11.851 Tim fi - ATBPS 3125,
00.11.852  |Time of Day NCOS Upgate wiih ARS ALT $700 |
109,118 53 Time ot Day Routing - per ling with ARS ATB $T.00
109,11 8,54 Trunk Verification from Desionaled Station [BvS >
10811.8.55 UCD In hunt group - per ng MHM, HEU,
B $10.00
|
Other |
109.11.9.1 Custom Number See Applicable CenturyLink Retail
Tariff, Catalog or Price List.
108.11,9. a0
,11.9.8 .
g- 84 PBX DID Groys of 20 Numbers 335,
09.11.9.5 JPBX DID Reserve Seouenta § Biock ;
108.11. mxwm
109.11.9.7 PBX DID ITNI
109.11.10  Ordar Charge! NHCUU 51333| 4
n
108.20.1.1 mwmi LTESX =
1 168 Chal
105.20.1.2.1]Basic ]
1 -1 HRH11 -
1 r it Incremen HRHAT i
1 ertim |
1 HRH1Z -
1 h cramignt HRHAZ =
109, 3|Premiym |
109.20.1.2.2.1 | First Incremant] HRHTS - =
108.20 1 [Each Addijonal Increment HRHAZ =
\Design
1 2.1 s of
105.20 2.1.1[Basl
109.20.2.1.1.1 MVWXX -~
109.20.2.1.12 MVWIX ==
108.20.2.1.2/Overtime I ]
108.20.2.1.2.1] MYWOX -
MVW2X -
]
YWEX =]
MVW3X =
OTNBX al
OTNOX -
OTNPX =
108.20.2.3 Piscateh (Additional Discalch - No trouble found) VT8DC =
108.20.2.4 Malrte of Service - No Trouble Found VT6DM i
109.20.2.5 Network Premises Work Char
1 Baslc
1.1 [First Increment| HRH11 =
109,202 5.1 2 |Each Additiona! Inzrement HRHA1 i
10220252 |Overime 1
1062025 2 1 [First Incrgment HRH12 el
WepN2522 h Additignal Increment HRHAD -
16820253 |Premuwm |
108.20 2 5.3 1 [First Increment HRHIZ -
169,20 25 3.2 [Eacn Aggiional ingrament HAHAZ =
n
109.20.3.1 'T' harae - Premises Visi NRTCY $50.00
108.20. s Work
109.20.3.2.1|Baske
1.1 Firs! Inceeman HRD14
108.20.2.2.1.2 mm[mlllm HRDA1 $30.00
108.20.3.2.2 Overime !
109.20.3.2.2.1 [First Increman)| HRD12 £70.00
108,20.3.2.2.2 | Each Additional | nl HRDA2 335.00
108.20.3.2.3|Premium |
108.20.3.2.3.1 Firs! | en HRD13 $50.00
109.20 3.2.3.2 |Each Addllional Increment HRDA3 $40.00
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| $100,00]
1Hz8 $50.00
IE0DDE £200.00
No USOC €8
ITEERER rmmmmmr_ y URCCU 150
108231 12 jzed) URCLCY
108 23 1.1.3]Firsi Ui i) URCCV 1600
10823114 o0 Line (Marunl) URCCZ 53,00
109.23.1.2 P
108.2 I URCCD $20.
1086, A 3308
108.23.1.3
109.23.1,3.1 Firs| URCCU
108,231, .
108,231, .2
108.23.2 1 PBX T =,
1 A [zed) NHCRA .
108.23.2 Al ne (Mecha FQHCRG §18
08,23.2,1,3|Fi NHCRB 575
1.4 (Manual ) INHCRD
108.23.2.2 Analog DID PBX Trunks $177.02
10 3 1 $241.28|
10923.3  |CenturyLink AIN Features Ses Applicable CenturyLink Retal
Teriff, Catalog or Price List.
108.23.4 CenturyLink Volce Measaging Services See Applicable Centurylink Retail
Tariff, Catalog or Price List.
|
112 = |
S arid Enhance s oBr Local Service Reques All charges and increments equal the
1122 onmmzwmm comparabla charges and Ir ts
1123 Daily Usape Records File, per Recerd provided in the Centurylink
Wholesale PCAT,
1 1 1
|Notes ] 1 ]

Q Uni Service Order Codes (USOCs) have been provided in an efforl to ease item description and USOC association with charges. In the event
USOCs are inaccurate or are revised, Centurylink reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will
be crovided via the standard notification rrocess.

1 [ 1
1 Buslness and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCS). Residential services will be billed
at the Analog Port rate and only those lines that specifically quakfy for and are Identified as serving a residential end-user customer by the presence of the
I receive the Resjdaniiol end user cradh,
3 RMI?_UHB-
4 The Subuquem Order Ghargs is applk:ahle on a per order basls when changes are requesled to emsung sarvice, includlng changing a belephone
3 ). B =i payEs!

|5 |ISDN BRI and PBX are "Design®. Remalning services are "Nen-Design®. All cherges and increments shall ba the same as the comparable charges and

Increments provided In CenturyLink Retall Tariffs, Catalogs, or Prica Lists and are subject to change based on changes In those underlying CenturylLink
=il Tar ¢ Pri i

I | | | | |

I | 1 1 1 | | 1
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CenturyLink Wholesale Local Volce (WLV) Rates - Colorado

| usoc 1 ReciingG y
USRIUSRAX =579
USR/USHAX 516,47
$40.99
THHCX 51148
THHCX _S2A7
HEX 564,62
1CRULC 55527
TCRUM 4877
1CRUB £142.10
TCRUC
TGRUT 17187
TCRUU g
9.2.4.6,1 TCADF 5181 |
109.24.4.2 |Each Addiional i s5332]
100.2.4.6.1 |Fi | TCRZ 5142.10
1 5. 1CRU3
£0.0011100
runks | Fer il ] UGUST _ g_:g_‘
: ! 3551
1081312 1Regwential end user cra LAWUR [3471)
1091113 |Effecive Resideniial A P: $3.80
1081112 |Digi nq BRI ISON) 41833
109.11.1.5 [PBX DID Port $11.10
11.7 |Local Switch Usaae
108.11.7.1  [Recidontial Businass and PAL (Per MOL)| 50.00161
109.11.7.2 MMAFM«MW UGUFM $1.35000
108.118 |Switch F. | J['CWT_
105.11,61__ |6 Way Cating For Nor-Cenlron Line Pors A
.11.5.2 _ |Account Codes, Par Syatem AZBPS $75.00
11.43 | ARS-Common E Ay HE:E = Ir-ggg $2200.00
08.11.8.4 A% ggnswa %uﬁe Wlmln:_: Tone-PerS uiem WPS $80.00
103.11.8. iy R rSyvitem FRKPS $126.00
8.8 | Attendant Access Line, Per Station _IDZR §10.00
108.11.8. W T TMGN, MWW $E.50
109.11.88 |Authorizaton Codss, Per S,:tem $85.00
109.11.8.9__|Centrex Common Eaulament HYE, HYS $180.00
109.11.8. - Par NG US0C 00
108.11.8,11_|CMS- Packet Control Per Sy:tem PTGPS 3$1500.00
100.11.8.12 -S mme:tabu\ment Inifial Instalation __*ME&G $1000.00
109.11.6,13 System , Subsesuent installation CPYWOD $500.00
108.11.8.14_|Conference Calin MaelMe Por §i=tem ] PK 8500
0.11.8.15_|Conlerence Calin - Presel — Per 51-tem PK $500
.11.8,16 ﬂ Aulomalic Line, Per Station Line $15.00
X i amp Fld, Fer Amangement BUD £5.00
6.11.8.18 E8S Massa +6 Center, Per Maln Station Line, Per Line FR $5.00
g u Waitin: Visual, Per Station Line W T ICB
04,11.8. slsase, Per Siaton Lino RTKPK :15,65‘!
09.11.8. EBS Que-, Time, Fer Station Line TEK $15.00
100,11,8.22 |EBS- lahonCam,E_FaMaian Fer Line ! $6.00
108.11.8 22 |Hot Line, Per Line Per Line HLN, HEA 00
106 11 8 24 [Louvdspeaker Paging Trunkside. Per Group PIORG [[57]
10811 8 25 |Message Woitng Vaua, Per Line VS x:'_E_|
108 11 8 26 |Mulipie Posiicn Hunt Anheuncermant, Per Groun MHE 10.00
108 118 27 [Multiple Pasition Hunt Ousiing, Per Group BAHWA 10.00
108 11:5 26 [Mullipie Positon Hund, E% ]mps 10.00
105 11 8 20 [Muse On Hold, Per System Only} MHHPS) 7500
100 11.8. 30 ISMORP. Archived Data I SRICX D00
109 118 31 |SMDR-P. Sarvi hmant C| Initial Instalafion ISEFSP, SEFSA §500
10811832 Time of Day Control for ARS. Per Swlem ATBPS 25 )
1 3 o Day N r AdT 00|
108.11.8.34 [T ! ATE $1.00
109,11.8.35 |Trunk Veafication from Deslanated Station Per Ling Equicced EBVS $100.00
108.11,8,36 | all Weiting Indication. Per Unique Timing State Pe in: Stal 525.00
10911.8.37 $8.00
105.11.8.38 | 5158-00
108.11.8.38 0.60
108,11.8. §175.00
11.8 |Other

WLV Rate Sheet - 6-8-20



109.11.8.13 |CENTREX COMMON EQUIPMENT HYE HYS s
109 11.8 14 [CF Don’ £ -p FSW $10.00
1 15 |CLASS - Cal Trace, Par Occumence HO USOC $2.18
109.11.8 16 |CMS - Packel Conirol Capabilty. per Svsiom PIGPS S
10811817 |CMS - Sysiem Establishment - initial Ingtaliation MBSXX £10
109,11.8 18 [CMS - Svslem Estabiishment - Subseauent Instalia CPYWO $500.00
108 11818 |C MLPK $5.00
108118208 MOGPK $5.00
! Iauo
108.11 ¢ W $5.00
10914, 68D £5.00|
109.11.8 24 |Dustinctive Fn RNN $5.00
109.19, Ex Roule Waming Tone- por system AQWPS_ —$80,00]
aci ion Level - per sy FRKPS $125.00
10811 Group Inkeroom - GCN $8.00
108.11.8 28 [Hol Lina - per line ] HLA HLN 5800
109,14 .6 29 | Hunting: Muitiposition Hunl Quewing _ $5.00
108 11,830 |Hunting. Multiposition with Annauncement in Queus: MHW $10.00
108.11 _.:J_I%m'u_urﬁgwﬁm with Musit in Qybua MOHPS $100,00
10811832 hort Hunt NHGPG $20.00
108.11.8 33 L aker Pa0ing - per tunk group PTGPG ICB
102,11.8.34 [Mske Bugy Anan rits - pigr P £2000
) 35 | Maik Busy Asrengerments - pér line MB1 £10.00
10§ 11.8 36 |Message Cemtar « par main station ing MFR $8.00
11837 Waitrg Visua! MVS ICB
106,118 38 |Music On Hold - per 35tem MHHPS 575,00
1 .29 | Prvacy Relsase K7KPK $5.00
108.14.5 40 [Cuey Tome _ | TIPK £6.00
108 11.6 41 |SMDR-P - Archivad Data SR7C $300.00
109.11.8 42 | SMOR-P - Service Establishment Chig., Intial Instaiiation SEPSP, $165.00
- 1109.11 gg’sm Camp-On Service - par main station CPK $8.00
Time of Da; Control for ARS - per systam ATBPS $126.00
1 .45 | Time of Da, NCOS Update AAT $1.
105.11.8.45 [Tima of Da, Routing - per iine | ATR $100
108 11.8.47 | Trunk Verfication from Designaied Stalion B $100,00
109.41.8.48 |UCO in hunt group - per fine MHM. H8U, $10.00
I e
109.11.9  [Other I
102.11.9.1 |Custom Number Sae Applicable Retal Tanff,
| Catalog or Price List,
1081182 |PEX DD Complax Translation Digits Outnuised Slangfing Chng $14.38
108.11.9.3 gits Slangling I §$33.58
108.11.6.4 $25.34
108.11.8. $33.71
109.11.9 $25.19
109.11.8.7 $2351
53537
n NHCUU $12.75
1
10%.20.1. -LI!N!AMFLGmm“l LTESX hid
108202 |Design |
108.20.2.1.1 is%é“
1.1 ment P .
108.2 MVW1X -
109.20.2.1.2_|Overtime
109.20.2.1.2 | First Incroment MVWOX !
]
MVWPX =
VWIX ]
10682022
OTNBEX k7
OTNOX o
OTNPX e
1082023 |Dispatch {Addional Dispaich - No trouble found)| VTEDC =
1092024 |Dispaich for Mantenance of Service - No Trouble Found VT60M =
109203 |Deslan and Non-Design_| |
108.20,3.1 [Trip Charce - Promises Visi Chame NRTCY =
108.20.3.2 ises Work
1 5321
109.20.3.2.1|Firs! Increment HRD11 =
mmm HRDAt o
109.20.3.2.2 |Overtime |
100.20.3.2.2 |First Ingroment HRD12 K
108.20.3.2.2 |Ench Additional Increment HRDAZ2_ =
10820323 Premiym __ SE———
HRD13 =
Mdmm%m HRDA3 =
108.20.33 |Network Premises Work Charoe
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109203 |EDgic |
|[Fistincrement | HEH11 i
106 20,331 itional Increment HRHA1 i
Overime =
108.20.3 3.2|First increment HRH12
109.20.3.3 2 Each Additional Increment HRHA2 e
1082033 3 |Pramiym
109.20.3.3.3 [Firs! ingrement HRH13 i
109.20.3.3.3 Esch Additional increment HRHA3 L]
1092034 |Dslg Chanos VTERC =
1 3. H2B |
No USDC ice
URCCU $1.50
URCCY $0.50
URCCY $15.00
URCCZ $3.00
108.23.1.2 | PBX DID Trunks
108.23.1.2.1 |First Trunk URCCD 338.58
108.23.1.2.2 i $2.81
108.23.1.3 | ISDN BRI
1 %! LURCCU £13.81
109, il $2.81
199232 |istaliation Nenrecuring Charges 1
mmm&&wmmm
109.232.0.1 [First Ling (Mechanized) NHCRA 32500
10823212 1E ignal Line { NHCRC $18 00
108.2321.3 |Firgl Line {Manual) NHCRE $75.00
108,237 14 |[Each Additional Lin nuall NHCRD $2000
1092322 | Analon DID PBX Trunks $177.43
10823323 | ISON-BRI $312.97
108233 CeonturyLink AN Features See Applicable Retall Tariff,
Catalog or Price List.
109.23.4 CenturyLink Yoice Messaging Bervices Sea Applicable Retall Tariff,
. Catalog or Price List.
1 ]
112 ional l
1124 mmmmmmmmmwt
11211 QOSS Start Up - Per Electronic Order All charges and incremenis
112142 OSS Start Up - Per Manual Crder equal the comparable charges
and incraments provided in the
CenturyLink Wholesale PCAT.
|
112.2 2 =
= All charges and increments
112.22 EDI Ongomg Mahrsnanoe Expense, per Order equal the comparable charges
and increments provided in the
CenturyLink Wholesale FCAT.
1
112.3|Daily Usage Records File, per Record All charges and incremenis
equal the comparable charges
and incremsnts provided in the
CenturyLink Wholesale PCAT.
1 |
|NDtes 1 ]
d Umversal Servlce Order Cndes (USOCs) have been pro\dded inan afforttc ease ltem descripﬂon and USOC association with charges. In the evenl USQOCs are
8 : R : icant chanoe! Ifigation will be crovided via (g
o A Redafl Tanfl, ot Pri ist for 8 char ang lr\cvnrnﬁm;
1 and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). Residential services will be bifled al the
Analog Port rate and only thase lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR
LISOC wil eﬁmmmuwwﬂ
3 R d for
4 The Subsequent Order Charge is app!cabwe ana per ordar basis when changes are requesled o uxlstmg sarviee indudlng chandng a telephone numbser, initiating
pf removing Sus dany Service maving AT 118
T
3 ISDN BRI and PBX are "Design". Remalning services are "Non-Design®. All charges and increments shall be the same as the comparable charges and Incr

provided in CerturyLink Retai Tariffs, Catalogs, o Price Lists and are subject to change based on changes in those underlying CenturyLink Retall Tarifls,

E— m— T T T I I I

1 | ! 1 ! | | 1
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Oregon

109.21 |Analog | oops ——
109241 ]2
RIUSRAX S1774
SRIUSRAX $31.24
USRIUGRAX A5
109.2.1.3
THACK 7
109.2.1.3.2 | Zone THHCX $50,40
108.2.1.3.3 IZnne: : 1 THHCX 11242
109.2.4
] ion
108.2.4.1.1 [Firs_
108.2.4.1.1.1_|Manual 7.7
10924.1.1.2 nized 1CROL <
09.2.4.1.2 |Each ]
1 1.2.1 |Manual 316,78
1109.2.4.1 Mechan TCRUM $10.13
109.2.4.2.1 |First
10924211 [Manual s
109.2.4.2.1.2 |Mechanized iCRUB &%
109.2,4,2.2 [Each Addl i
108.24.2.2. iManuaI £43.71]
105.24.2.2.2 |Machenized TCRUC §37.
108243 !
108,2.4.3.1 [First
109.2.4.3.¢.1 [Manual $134.72
178.24.3.1.2 ni TCROT $97.74
109.2.4.3.2 ditiona!
10624321 [Manusl 7166
110824322 [Mechanizea TCROU $71.00
10224.4 ltation wi i i I ion
1082441 JFirgt
10924411 [Man $5237
10824812 |Mechani TCRUF $154D
1082442 [Eacn Additional
10022421 iManuat 3214
100244 Bz TCAU 31478
109.2.45  |Basic Instsl 1
106.2.4.51 [First
108.24.5.1 1_}@;1 $100.77
109.2.4.51.2 |Mechanizad 1CRUZ 583,78
108.24. h Additional
10324.5.27 [Manual £43.71
10824.52. anized 1CRU3 $37.05]
|
10981 | I "] —
10982 | Centrex ﬁguam and PBX T i UGUST 50,33
m.i.i_mu.mqmmm
109111 [P n
109.11.1.1 5501
109.11.1.2 @ LAWUR (52,63 1
108.11,1.3 i £2.38 1
108.11.1.4 |Digital Port (Supvortin: BRI ISDN| $10.62
108.11.1.5 _|PBX DID Port $7.08
109.11,7 i
108.11.7.1 i | B d P, ]
108.11.7.2 mmmmmmum__u efTrunk: UGUFM .42
18 Fealures !
109.11.8.1 _|A r AZ8PS §7500
1091162 ngan] s Line. [0 n DZR $10.00
10¢.11.83 |Audible Message Wailing MGN, MWW $11.00
105.11.84 I AFYPS $55.00
109.11.8.5 |Aulomalic Ling | ETVPE SEDO
102,11 8.8 FSGPG 200.00
$05.418.7 NA-FIQ 5044
189.91,8.8_1Cal Exclysion - Automatic NXB (ISDN) $5.00
109 11.8.9 |Call Forwarding: Busy Line 69, 69JGH, $5.00
Vi
108.11,8.10 | rdin;: ine ~ Don' { i 2 JHG £5.00
1£9.11.8.11 | Call Forwarding: Busy Lire - Don't Answer (Overflow) IEVZ EV2HG $5.00
109.11.8.12 |G i Ling - Dont Answer. Service Establishmant $50.00
108.11.8.13 ding: - i v 5500
109.11.6.94 | Call : Bus, Ling | 1 _3$5.00
109.14,6,15 | Call Forwardina: Busy Line (Extemst) 35.00
109.11.8.16 | Cell Forwarding: Busy Line (Overflow) £5.00
Cal eding: Busy L 3500
109.11.8.18 |Call Forwarding: Don't Answer $5.00
108.11.8.18 |Call ; f $5.00
109.11.6.20 nz: Don T rammable; 35.00
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1 3 i Don - Incomning Ont 3500
109.11.2,22 | Call Forwarding: Variabie $5.00
108.11.8.23 |Call Hold {Canirex] BAFPK 53.00
106 11.8.24 %Mu%f EO3 $500
109.11.8.25 {Call Waiting / Cancel Cakt Waiting Sx, 6SY 3500
10513 8 261 Call n o - per Timing & i $2500
100.11.8.27 [Cenlréx n Eguipm HYE, HYS $160.00
106 11.8.26 [CLASS Cal Trace, perOcc ND USOC S500

11829 1CLASS  Caliing Neme & WNK $5.00
109.11.8 30 1CLASS  Calling Number Delivery NSD $3.00
108.11,8.31 NDD{ISDN), §5.00

NKM, NKS
$10.00
10.00
1009
$1500.00
MUK 6.0
35.00
}QVT £5.00
58.00
$5.00
5500
3500
$5.00
L 4
31
3800
NO USOC 35.00
3500
TR $10.00
HPS $100.00
’ws@c $20.00
FIQPG
|AGAEX, FaS $£2000
DER 210,
R $4.00
IC8
108 = ; rres MHHPS _$75.00
109 11 8 £3 Pmmqggﬁg KIKPK $5.00
109 11.¢ 64 [Query Time QT1PK 3500
106118 65 [SMDR-P Arghived Data SR7CX $300.00
109.11 8 66 | SMOR-P Servite Estatiishmaend Chargae, Initial Installation SEPSP. $165.00
SE
ESL, $5.00
$5.00
GV
1%@4&!&%&5&@
0[Thrge ay Cal ng $5.00
09 ¢ vC - - %gﬁ ATEPS $125.00
109.11.8.72 [Time of Day NCOS Urdate §1.00
10911873 [Tme ol DavR___ o perli | 1,00
109.11.8 74| run e cation from Desiunated Sta $1
$8.00
INZT
09 476] smli g £1.00
Other LS
See Applicable Ratail Tariff,
Catalog or Prica List.
08 192 PEXDIDComelex g loulsed Cha ged Signaling $16.89
1%%&&@@@ il g 537.08
ock Comprom| ! 526.66
eserve  suential @ ock 526.50
1 L) onsequenhal el o o bars 524.71
09§ ||PBM2|D_NE' j i 33427
109.11.10 I NHCUU $14.24
M i
109.20.1
1092011 |Trouble tsoiation Charge (TIC) ‘MCF =
10!
108.20.2.1 nce of
1 1 _ 3
109.20,2.1.1.1 _|First Increment MVWXX ]
108.20.21.1.2 mmw MW X =
109.20.2.1.2 |Overtime |
109.20.2.1.2,1 |Firsl Increment MVWOX =
109.20.2.1.2.2 |Each Additlonal Increment MVW2X i
108.20.2.1.3 | Premium |
108.20.2.1.3.1 | First Increment i
109.20,2.1.3.2 |Esch Addilional Increment MVW3X i
| Basic Firgt nd Each Adaiiioral OTNBX .
OTNOX .
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105.20. ifionai OTNPX =
1 .23 |Dispalch (Additional Dispaich - Mo irouble found) VIEDC kit
108.20.2.4 | noe of - Noy Troub VTEDM bt
109.203 [Desianand | |
1092031 [Tri ro Vig 0 =
1082032 W
1 8
108 A1 |Pistin HRO11 =
108.20321 delitiona 1 HRDAT =
100.203.22 |Ovedime ——
105.20.3.2.2.1 [First Increment HRD12 =
X HRDA2
3
HRDA3
HRR11 22
HRHA -
HRR12 D
HRRA: =
HRR13 bl
HRRA: =
1082034 V600 =
106,20.5.5 i H28 .
| I }__EGD_QQ_ =
1 3 (EL ) t ICE
Mﬂmmﬂmﬁgm:mm}mmmm'm_
109231 [Convarsion Nonracurring Charges I
1092311 | Busine itrex, PA]
109.23.1.1. i URCCU £1.50
10923 izad) URCCY $0.50
109 22 URTCV $1500
108.2 URCCZ 3004
10823 1 DID
10023121 JFirst Trunk URCCD $30.11
10823122 [Each Addvonal 2
100.23.1.3
URGCU $32.01
NHCRA 5.00
|Each Addilional Ling (Mechanized) % 18.00
sz £ —
109,23.2.14 }Eﬂ;ﬂ_ﬁﬂMJﬂ@ nuai) NHCRD
1082322 | Analog BID PBX Trunks 51582
1032323 | ISON-BRI £310.62
109.23.3 CanturyLink AiN Features See Applicable Retail Tariff,
Catalog or Price List.
109.234 CenturyLink Voice Messaging Services See Applicable Ratail Tariff,
Calalog or Price List.
] 1 ]
112 Operational Support Systems | 1
112.9 Develozments and Enhancements, cer Local Service Requast Al charges and increments equal
1122 Onzoiny Oparations per Local Service Reauest the comparable charges and
1123 Dally Usege Records File, per Racord increments provided in the
CenturyLink Wholesale PCAT,
| | |
(Notes 1 ! ]_
* Universal Service Onder Codes (USCCs) hava been pmvlded ln an eﬂ‘on o ease Item dsscriptlon ang USOC assotistion with changas In the evant UsSOCs are
fnaccura:2 C'J‘J;r‘ revised (I. i <ithe i CACSNL 1 =311 [
= S Applicahls Ratei Yr-r-lﬂ. Atnipg or Piu:e List for all chargss ang m:rfrrﬂynrs
1 Business and Residential services utilize the same Class of Service and line Universal Service Order codes {USOCs). Residential services will be billed at the
Analag Port rete and only thosa lines that specifically qualify for and are identified as serving a residential end-user customer by ths presence of the LAWUR USOC will
receive lne Ws ger 'lg and Usar credit
3 re use.
4 The Subsequent Ordar Charga is applicab e on a psr on:ler basis when changss are rsquested h exlsﬁng servlce, lncludlng ::hanglng 8 telephone number, inftiating or
I =
i5 ISDN BRt and PBX are "Design”. Rsmalnlng services are "Non-Design®. All charges and increments shall be the same a8 the comparable charges and Ir nts
pruvidsd in CenturyLink Retail Tariffs, Cstalogs, or Price Lisis and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or
A J I 1 1 T T

| |
[ | | | | E | I I
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CenturyLink™ Wholesale Local Voice (WLV) Rates - South Dakota

I I I I Usoc Recurri Non-Recurring | Motes
108.21 |Analog L L)
109.2.1.1 2-Wire Voice Grads Loop
109.2.11.1 |Zone 1 USR/USRAX 9.32
1082112 |Zone 2 USRIUSRAX 521,46
1632113 |Zone 3 USRIUSRAX 27.71
109.2,1.3  |4-Wirg Vi Loo
09.2.1.3.1 |Zone $29,62
09.2.1.3.2 | Zone 2 THHCX 53250
.2.1.3.3 |Zone 3 THHCX £42.72
CRUL 155.27
TCRUM 848,
1092.4.2.1 |Fust 1 $142.10
109.2.4.2.2 |Each Addiiionz! TCRUC 586.61
109.24.3 Itation with C T ! Preject Coordi Instal!
1089.2.4.3.1 |First 1CRUT $171.87
109.2.4.3.2 |Esch Addifional : iCROU 594,00
109.2.4.4 C n | [l without Con T ! Project Coordinated Installation
109.2.4.4.1 |First ACRUF £59.81
109.2.4.4.2 |Each Additional 1CRUG $53.37
109.2.45 |Basic Installation with Cooperative Testing
109.2.4.5.1 [First 1CRUZ $142.10
108.2,4.5.2 |Each Additionsl TCRUA $86.61
109.8 Ti 1
109.8.4 idential and Busi {Par MOU) 5000138786
10982 ISON BRI, PAL . and PEX Aralog T { 1 UGUST $0.44
109.11  [Local Switching Purchased
109.11.1 Ports, Basic Plan
108 11.1.1_[Analog Port $7.92
109 11.1.2 |Residential end user cregit LAWUR (55.16)
108 11 1.3 [Eflectv [ 8276
108 11 1.4 _|Dioktal Port BRI ISON)Y §18.81
1091115 |PBX DIG Port $11.08
109.11.7 1 e
109.11.7 1 Reskiential and Business {Par MOU) 000702
11.7.2 | Centrex, ISDN BRI PAL and PBX { Trunks (Per Line/Trunk) UGURM $0.59
109.11.8 Features
109.11.8.1 | Account Codes - per systam AZBPS 75.00,
109.11.8.2 |Attendant Ling - per station line DZR 10.00
109.11.8.3 |Audible Message Waiting MGN, $11.00
109.11.8.4 |Authorization Codes - per sysiem AFYPS $85.00
100.11.8.5 |Automatic Line, per station fina | |ETVPB .00
109.11.8.6 | Automatic lection - Common Equin_rer syefem F5GPG $2200.00
09.11.8. | Droj NA-FID 25.00
09,11.8. | Exclusion - Automatic NXB (ISDN; $5.00
100.11.8.9 NA-FID $5.00
Cal} Exclusion - Manual ﬁm_
109.11.8.10 | Call Forwarding tncaming Orly L 5.
108.11.8.11 |Call Fi ina; Line/Don't Answer Programmable Sve. Establishment SEPFA £50.00
109.11.8.12 | Call Waitin Indication - per timing state ] WUT £25.00
109.11.8.13 [ CENTREX Common Euuiarﬂemi | HYE HYS £180.00
109.14.8.14 |GF Dorit_answer/CF busy customer Procrammable - per Line FSW $10.00
108.11.8. - Call Trace rence NO USOC $1.48
109 11.8 18 |CLASS - Continuous Redil NSS $10.00
= 105 11 6 17 [CLASS - Lael Call Retum NSQ $10.00
109,11 5 18 |CLASS - Priotky Caliing NSK $10.00
109 11 8 18 |CLASS - Seiective Call Forwarding NCE $10.00
109,11 8 20 [CLASS - Selective Call Rejection NSY $10.
108 11621 |CMS - PACKET CONTROL CAPABILITY, PER SYSTEM ETGPS $1500.00
108 11829 |CMS . SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBSXX $1000.00
10211823 [CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVYWOD $500.00
105 11 8 24 |Conlerence Caling - Meet Me MULIPK $5.00
109 118 25 |Confersnce Calling - Preset MOBPK $5.00
109.11 Conference Calling - Station Da GVT 5.00
109 11827 |Dir Sta SeiBusy Lamp Fid per arangement BUD __$6.00
108.11.8 28 |Drecled Call Pickup with Barge-n 8MD 55,00
109,11 8 29 |Directed Call Pickup without Barge-in 630 £5.00
108.11.8.30 |Distretive RingMistrctive Cak Waiing RNN $5.00
109.11.6 31 |Expensive Houte Warning Tone per system VPS €100
109.11 & 32 |Facility Resirichon Leves - per sysiem FRKPS £125.00
109.11.8.33 | Group Imeroom- Per Line | GCN £8.00
109.11.8.34 |Hol Lne - per iine | HLA HLN $6.00
108 11.8,35 |Huniing . Mulhip o Hunt Quewna - per group MH5 5,00
106.11.8.36 [Hurting Muftiposition with Announcemant in Luese MHW $10.00
109 11 8 37 [Rumtirg. Multipasicn with Music m Oueue MOHFS £100,00
109 11,8 38 |ISDN Shon Hunt : NHGPG £20.00
104.11.8 39 [Loudspeaker Paging - per trunk group PTOPG ICB
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109.11.8.40 | Make Busy Arrangemsnis - per group ASAEX, P89

109.11.8. 41 |Make Busy Arangemants - per ine M1
1@_ 1.8 42 |Messsge Center - par main station line MFR
1.8.42 |Mes: Walting Visual, per line MVS
1@ 1.8 44 |Muskc On Hold - per system MHHPS
109.11.6.45 [Prvacy . per station fine| KIKPK
1%&%7&% QTIPK
109.118 47 |SMDR-P - ARCH DATA - SRICX
104.11.8.48 | SMLR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION ISEPSP‘
109.11.68.48 |Station Camp-On Service - per mainline, per line CPK
11.8,50 | Time of Day c.o_mmu %S - per gystem ATBPS
108.11.8.51 | Time g.p N Update AT
109.11.8.62 | lime outing - par line ATB
103.11.8.53 | Trunk Vi ion from Designated Station BVS
109.11.8.54 [UCD In hur group - per line MHM, HBU,
NZT
109.11.9  |Other
102.11.9.1
Tariff, Catelog or Price List.
1091192
109.11.9.3
108.11.94
109.11.85
106.11.9.6
109.11.8.7
108.11.0.8 N
1 Su r NHCUU
.
109.20.1 n
108 20.1.1 | Trouble isolation Charge (TIC) LTESX

108.20.2 Desian

106.20.2.4 mtenance o

108202.1.1 |Basic

108.202.1.1.1_|First Increment WAV XK
109.20.2.1.1.2 |E=ch M'!E![i' | Inc:ement VAV
109.20.2.1.2 |Overtime 1
109.20.2.1.2.1 |Frst Increment 0X
108.202.1.22 |Each AM!EFI Incremert 12X =
109.20.2.1.3 |Premkm | ]
109.20.2.1.3.1 IMVWPX.
108.20.2.1,3.2 |Each Additicnal Increment MVW3X
109.202.2 nal THﬂF.rMLm) I
106.20.2.2.1 |Basic, mamﬂﬂg@glm OTNBX
109.20.2.2.2 Fi Each Additi OTNOX
109.20,2.2.3 1Premlum Firs! ;aig Each ggﬂ?_rgl Immsrl OTNPX
108.20.2.3 | Dispatch (Additional Dispatoh - No trouble found | VTEDC
109.202.4 |Dis for Mai ervics - No Troubie Found VTSOM
109.20.3  Design and Non-Desion |
109.20,3,1 |Trip Charae - Premises Vish Charce No USOC
108.20.3.2 |Premises Work Charge
109.20.3.2.1 [Basic
109.20.3.2.1.1 _ |First Increment HRD11
109.20.3.2.1.2 Mﬁdﬁem HRDA1
109.20.3.22 |Overtims |
109.720.3.2.2 1 |First Increment HRD12 =
100.20.3.2 2.7 |Each Additional Trerement HRDA2 b
109.20.3.23 | Premium |
108203231 |Fis| Increment HRD13 bl
109203232 |Each Addiions! Increment HRDAZ b
N h Premmses Work Charge
109.20.3.3.1 '-. I nt HRR11 bl
10820332 tional Increment HRRAT “
10820333 omrme First Increment HRR12 -
10920354 O ent HRRAZ =,
106920335 (Premium, Fist Increment HRR13 Ly
105,20 3 3.6 |Prombum, Each Addstional Increment HRRA3 (L
10.20.3.4 |Date VIBDC i
108.20.35 |DesionChande H28
L-ZO &iﬂwm%m EODDB
!C_gnce!laﬂon %l‘me i No USQC ICB
URCCU $1.50
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109.23.1.1.2 mﬂmw@ URCCY ____50.50
109.23.9.1.3 |First Line (Manual) URCCV $15.00
109.231.14 |Each Addiiorsal Line (Marusf) URCGCZ $3.00
108.23.1.2 | PBX DID Trunks
108.23.1.2. First Trunk URCCD $3009
105.23.1 2.2 _|Each Additional £282
108.23.1.3
URCCU $31.97
52.82
108.23.2 I Il
106.23.2.1
NHCRA $25.00
NHCRC '$18.00
NHCRB $75.00
NHCRD $20.00
109.23.2.2 | Ansiog DID PBX Trunks 31&&.21‘
109.23.2.3 | ISDN-BRI $317.33
109.23.3 CenturyLink AIN Features See Applicatle Centuryl.ink Reta
} Tariff, Catalog or Price List.
109.23.4 CenturyLink Voice Messaging Services See Applicable CenturyLink Retail
Tarlff, Catalog or Price List.
| ] ;
112 Operational Support Systems | |
1121 Developments and En rvice R All charges and nts equal
1122 Onaing | Service the comparable charges and
1123 Datty Usage Records File, per Record Increments provided in the
CenturyLink Wholasale PGAT.
] | |
\Notes | | , |
> Universal Service Order Codes (USOCs) have been provided in an effort to ease ftem dascription and USQC assecialion with charsges. In the event USOCs are
nacoira: i rv] o) s riaiy 1o coer i | alof zn cant gha Lonotificaton will be provided vig the
re Ses Apslicatie C Link Redall T. o or Prica List for all and
1 Business and Residential services uidize the same Class of Service and line Universal Service Order codes (USOCs). Reskiontial sarvices wil b blisd at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR
USOC will receive the Reskiential end user credil.
3 Reserved
4 The Subsequent Order Charge Is applicable on a per order basis when changes are requested to existing service, including changhg'a telophona number,
Initiating of removing Susperskon or Senvice. demving or restori icE, i : i =alures, and other similar regues!s.
5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design®. All charges and increments shall be the same as the comparable charges and

incremerts provided in CenturyLink Retall Tariffs, Catalogs, or Price Uists and are subject fo change based on changes in those underlying Centurylink Retall
Tai e is

i [ | | I | I |
—-

i | L ] | 1 |
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Utah
[ | I | USOC | Recurring | Non- | Notes
109.2.1 |Analog Loops
109.2.1.1 |2-Wire Veice Grade Loop
109.2.1.1.1 {Urban USR/USRAX $15.29
109.2.1.1.2 [Suburban USR/USRAX|  $16.36
109.2.1.1.3 |Rural | I USRIUBRAX $25.18
108.2.1.3 - |4-Wire Volce Grade Loop
109.2.1.3.1_|Urban THHCX $18.52
109.2.1.3.2 |Suburban THHCX $19.98
108.2.1.3.3_|Rural ] ] THHCX $32.00
109.2.4 |Loop Installation Charges for 2 & 4-Wire Analog Loops
109.2.4.1 |Baslic Installation
109.2.4.1.1 |First
109.2.4.1.1.1 |Installation 1CRUL $20.10
109.2.4.1.1.2 |Disconnect NKCMR $18.56
109.2.4.1.2 |Each Additional
109.2.4.1.2.1 |Installation 1CRUM $25.75
109.2.4.1.2.2 |Disconnect NKCMS $15.63
109.2.4.2 |Basic Installation with Performance Testing
109.2.4.2.1 |First
109.2.4.2.1.1 |Installation TCRUB $85.34
109.2.4.2.1.2 |Disconnect NKCM1 $18.56
109.2.4.2.2 |Each Additional
108.2.4.2.2.1 :Installation 1CRUC $59.17
109.2.4.2.2.2 |Disconnect NKCMZ2 $15.63
109.2.4.3 |Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
109.2.4.3.1 |First
109.2.4.3.1.1 |Installation 1CRUT $107.27
109.2.4.3.1.2 |Disconnect NKCMV $18.56
109.2.4.3.2 |Each Additional
109.2.4.3.2.1 |Installation 1CRUU $50.17
109.2.4.3.2.2 |Disconnect NKCMW $15.63
109.2.4.4 |Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
100.2.4.4.1 |First
109.2.4.4.1.1 [installation 1CRUF $32.99
109.2.4.4.1.2 |Disconnect NKCM5 $18.56
109.2.4.4.2 |Each Additional -
109.2.4.4.2.1 |Installation 1CRUG $29.64
109.2.4.4.2.2 |Disconnect NKCM6 $15.63
109.2.4.5 |Basic Installation with Cooperative Testing
109.2.4.5.1 |First
108.2.4.5.1.1 !Installation 1CRU2 $85.34
109.2.4.5.1.2 |Disconnect NKCM7 $18.56
109.2.4.5.2 |Each Additional
109.2.4.5.2.1 |Installation 1CRU3 £69.17
109.2.4.5.2.2 !Disconnect NKCM8 $15.63
109.8 |Shared Transport Purchased
109.8.1 Residential, Business, and PAL (Per MOU) $0.00103390
109.8.2 Centrex, |SIDN BRI, _and PBX Analog Trunks (Per line/trunk) |[UGUST $0.33
109.11 |Local Switching Purchased
109.11.1 |Poris, Basic Plan
109.11.1.1 |Analog Port $8.49
109.11.1.2 |Residentlal end user credit LAWUR ($3.47) 1
109.11.1.3 |Effective Residential Analog Port $5.02 1
109.11.1.4 |Digital Port (Supporting BRI ISDN) $16.36
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109.11.1.5 |PBX DID Port $7.91
Lacal Switch Usage
109.11.7.1 Residential, Business, and PAL (Per MOU) $0.00
109.11.7.2 | Centrex, ISDN BRI, and PBX Analog Trunks | UGUFM $0.00

(Per Line/Trunk)
Switch Features
108.11.8.1 |Account Codes - per System AZBPS $75.00
1098.11.8.2 |Attendant Access Line - per Station Line DZR $10.00
109.11.8.3 |Audible Message Waiting MGN, MWW $11.00
109.11.8.4 |Authorization Codes - per System AFYPS $85.00
109.11.8.5 |Automatic Line ETVPB $6.00
109.11.8.6 |Automatic Route Selection - Common F5GPG $2200.00

Equipment., per System
108.11.8.7 |CallDrop | NA-FID $5.00
109.11.8.8 |Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 |Call Exclusion - Manual NA-FID $5.00

IDSN)
109.11.8.10 | Call Forwarding Busy Line - Incoming Only 9B1X $5.00
109.11.8.11 |Call Forwarding Don't Answer / Call Forwarding EFSW $10.00
109.11.8.12 | Call Forwarding Don't Answer incoming Only 69A $5.00
109.11.8.13 | Call Forwarding: Busy Line / Don't Answer (Expal FVJ, FVJHG $5.00
100.11.8.14 | Call Forwarding: Busy Line / Don't Answer Praord SEPFA $50.00
109.11.8.15 | Call Forwarding: Don't Answer 69H, EVD, $5.00
EVDHG

109.11.8.16 |Call Waiting Indication, per Timing State WUT $25.00
108.11.8.17 | Centrex Common Equipment HYE, HYS $160.00
109.11.8.18 |CLASS - Call Trace. per Occurren NO USOC $1.78
109.11.8.19 |CLASS - Continuous Redial NSS $10.00
108.11.8.20 |CLASS - Last Call Return NSQ $10.00
109.11.8.21 |CLASS - Priority Calling NSK $10.00
109.11.8.22 |CLASS - Seiective Call Forwardina NCE $10.00
109.11.8.23 |CLASS - Selective Call Rejection NSY $10.00
109.11.8.24 |CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.25 |CMS - System Establishment - Initial Installation |MB5XX $800.00
109.11.8.26 |CMS - System Establishment - Subsequent Insta| CPVWO $500.00
109.11.8.27 |Conference Callinc - Meet Me MJJPK $6.00
109.11.8.28 |Conference Calling - Preset | MOQIPK $5.00
100.11.8.29 | Direct Station Selected / Busy Lamp Field per [BUD $6.00

Arrangemant
108.11.8.30 | Directed Call Pickup with Barce-in | 6MD $5.00
109.11.8.31 | Directed Call Pickup without Barae-in 69D $5.00
109.11.8.32 | Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.33 |Expensive Route Waming Tone, per System AQWPS §90.00
109.11.8.34 |Facility Restriction Level. per System FRKPS $125.00
109.11.8.35 |Group Intercom GCN 58.00
109.11.8.36 |Hot Line, per line HLA, HLN $6.00
109.11.8.37 |Hunting: Multiposition Hunt Queulng MH5 $5.00
109.11.8.38 |Hunting: Multiposition with Announcement in Qud MHW $10.00
109.11.8.39 |Hunting: Multipasition with Music in Queue MOHPS $100.00
109.11.8.40 [ISDN Short Hunt NHGPG $20.00
109.11.8.41 |Loudspeaker Paging - per Trunk Group PTQPG iCB
109.11.8.42 Make Busy Arrangements,- per Group ABAEX, P89 $20.00
109.11.8.43 |Make Busy Arrangements, per Line | MB1 $10.00
109.11.8.44 [Messace Center per Main Station Line MFR $6.00
109.11.8.45 |Message Waiting Visual Mv5 ICB
109.11.8.46 |Music On Hold, per System MHHPS $75.00
109.11.8.47 |Privacy Release K7KPK $5.00
109.11.8.48 |Query Time | QT1PK $5.00
109.11.8.49 |SMDR-P - Archived Data SR7CX $300.00
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109.11.8.50 |SMDR-P - Service Establishment Charge, Initial |SEPSP, $165.00
installation SEPSR
109.11.8.51 | Station Camp-On Service, per Main Station CPK $6.00
109.11.8.52 | Time of Day Control for ARS - per System ATBPS $125.00
100.11.8.53 | Time of Day NCOS Update | AAT $1.00
109.11.8.54 | Time of Day Routinc - per Line ATB $1.00
109.11.8.65 | Trunk Verification from Designated Station BvVS $100.00
109.11.8.56 |UCD in Hunt Group, per Line MHM, H6U, $10.00
NZT
109.11.9 |Other
109.11.9.1 |Custom Number See Applicable
109.11.9.2 |PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71
109.11.9.3 |PBX DID Complex Translations Signaling Change $34.56
109.11.94 |PBX DID Block Compromise $26.08
109.11.9.5 [PBX DID Group of 20 Numbers $34.70
109.11.9.6 |PBX DID Reserve Sequential # Block 525.93
108.11.8.7 |PBX DID Reserve Nonseguential Telephone Number $24.20
1090.11.8.8 |PBX DID Nonsequential Telephone Number $36.41
109.11.10 |Subseq uenﬁ Order Charge NHCUU $3.80 4
109.20 |Miscellaneous Charaes 5
109.20.1 |Non-Design
109.20.1.1 [Trouble Isolation Charge (TIC) LTESX **
109.20.1.2 | Neiwork Premises Wark Charge - Basic
109.20.1.2.1 !First Increment HRH11 -
109.20.1.2,2 |Each Additional increment HRHA1 -
109.20.2 |Deslan
108.20.2.1 |Maintenance of Service
109.20.2.1.1 |Basic
108.20.2,1.1/First Increment MVWXX bl
109.20.2.1.1|Each Additional MVW1X o~
Increment
109.20.2.1.2  |Overtime
109.20.2.1.2|First Increment MVWOX **
109.20.2.1.2|Each Additional MVW2X -
Increment
109.20.2.1.3 |Premium
109.20.2.1.3|First Increment MVWPX *
108.20.2.1.3|Each Additional MVW3X -
Increment
109.20.2.2 |Optional Testino (Additional Labor)
109.20.2.2.1 |Basic, First and Each Additional |OTNBX N
Increment
109.20.2.2.2 |Overtime, First and Each OTNOX il
Additional Increment
109.20.2.2.3 |Premium, First and Each OTNPX l
Additional Increment
| |
109.20.2.3 |Dispatch (Additional Dispatch - No trouble VT6DC -
foundi
109.20.2.4 |Dispatch for Maintanance of Service - No VT6DM -
Trouble Found
| [
109.20.2.5 |[Network Premises Work Charge
109.20.2.5.1 [Basic .
109.20.2.5.1 |First Increment HRH11 4
109.20.2.5.1|Each Additional HRHA1 )
Increment
[
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108.20.2.5.2 |Overtime |
109.20.2.5.2|First Increment HRH12 i
109.20.2.5.2| Each Additional HRHAZ2 L
Increment
108.20.2.5.3 |Premium
109.20.2.5.3|First increment___|HRH13 2
108.20.2.5.3|Each Additional HRHA3 .
Increment
108.20.3 |Design and Non-Desgign
109.20.3.1_|Trlp Charge - Premises Visit Charge NRTCY *
109.20.3.2 |Premises Work Charge
108.20.3.2.1 |Basic
109.20.3.2.1|First Increment HRD11 =
109.20.3.2.1| Each Additional HRDA1 **
Increment
109.20.3.2.2 |Overtime
109.20.3.2.2|First Increment HRD12 “
109.20.3.2.2| Each Additional HRDA2 L
Increment
109.20.3.2.3 |Premium
108.20.3.2.3|First Increment HRD13 =
109.20.3.2.3 Each Additional HRDA3 e
Increment
109.20.3.3 |Date Change VT6DC i
108.20.3.4 |Design Change H28 ]
109.20.3.5 |Expedite Charge, Per day advanced £ODDB ™,
109.20.3.6 |Cancellation Charge No USOC ICB
109.23 | Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 | Conversion Nonrecurring Charges
109.23.1.1 | Business, Centrex. PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 [First Line (Mechanized) URCCU $1.50
109.23.1.1.2 |Each Additional Line (Mechanized URCCY $0.50
109.23.1.1.3 |First Line (Manual) | URCCV $15.00
109.23.1.1.4 |Each Additional Line (Manual) |URCCZ $3.00
109.23.1.2 | PBX DID Trunks
109.23.1.2.1 |First Trunk URCCD $5.89
109.23.1.2,2 |Each Additional $0.97
109.23.1.3 | ISDN BRI i
109.23.1.3.1 |First URCCU $4.34
109.23.1.3.2 |Each Additional $0.97
108.23.2 |Installation Nonrecurring Charges
109.23.2.1 | Business, Centrex. PAL. and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 |First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 |Each Additional Line NHCRC $18.00
(Mechanized)
1098.23.2.1.3 |First Line (Manual) | NHCRB $75.00
109.23.2.1.4 | Each Additional Line (Manual) |NHCRD $20.00
109.23.2.2 | Analog DID PBX Trunks $183.35
109.23.2.3 | ISDN-BRI $249.92
109.23.3 |CenturyLink AIN Features See Applicable
109.23.4 See Applicable

CenturyLink Voice Messagiing Services
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112

Operational Support Systems | | | |

1121 Developments and Enhancements, per Local Service Request All charges and

112.2 COnaoing Operations, per Local Service Request increments equal the

112.3 Daily Usage Records File. per Record comparable charges

s
B
®

»

Universal Service Order Codes {USQCs) have been provided in an effort to ease item description and USOC

association with charges. In the event USOCs are inaccurate or are revised, CenturyLink reserves the right to
correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard

notification process.
| | il | 1 1

See Appliclable Centurylunk Retail Tarif{, Catalog or Ilﬂrioe Lis} for all charg[es and increnfents.

Business and Residential services utilize the same Class of Service and line Universal Service Order codes

(USOCs). Residential services will be billed at the Analog Port rate and only those lines that specifically
qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC

wﬂﬂemxeﬁhaﬁemﬂmrﬂauﬂ_ummﬁnit

Reserved for future usei
|

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing

service, including changing a telephone numbser, initiating or removing Suspension or Service, denying or

r ervice. adding. removing, or changinag f [ r ] |

ISDN BRI and PBX are "Design”. Remaining services are "Non-Design". All charges and incremenis shall be
the same as the comparable charges and increments provided in CenturylLink Retail Tariffs, Catalogs, or Price
Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or

Price Lisls
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Washington
109.2.1 | X
108.21.1 -Wire Voice Grade Loop
06.21.1.1 |Zone 1482
108.21.1.2 [Zona USRUSRAR 17.
108.2.4.1.3 [Zonie? USRAJSRAX z1§'i
108.2.1.1.4 |Zong 4 USRIUGRAX %
1 1.5 [Zaneb | USRIGERAX 362,
|
108.2.1.3.1 |Zone HHCX £21.38
109.2.1.32 |Zoni HEX 32628
08.2.1.3.3 k
00.2.1.3.4 [Zone 4 HHCX
09.2135 |2one 6 HHCX 121
1 | I
1]
09.24.1.1.1 |Installation or Change, Manysl __$4570
.24.1.1.2_|Disconnection, Manual $26.51
.2.4.1.1.3_[installation or Chanze Mechenized TCRUL 53753
109.2.4.1.1.4_|Disconnection. Machanized NKCMR $14.41
109.24.1.2 |Esch Additional
09.2.4.1.2.1 |mstafiation or Chanoe, Manual 34,78
.24.1.2.2 | Disconnection_Manugl 16,33
08.2.4.1.2.3 llnsmllaﬂon or Chmg Machanized 1CRUM 34,78
108.2.4.1.2.4 |Disconnection, Mechanized NKCMS 313,88
109242 [Basis instaliation with Performance Testing
1109.24.2.1 [First
108.24.2.1. |lnsia]lallm or Change, Manual $1158.08
10924212 |Disconnection, Manual 326 51
10824213 |insiaiiation or Change, M i iC §109.82
10824214 [Disconnechon, Mechsnized NKCMY $16.33
10824 22 |Each Addidional
10824221 }instsllation or Change, Manual 566.37
10824222 IDisconnection, Manual $1633
10824223 allation or Cha ICRUC $66.37
10924224 |Drsconnection, Mechanized NKCM2 $1533
108243 { v, 1P f
1082431 |Fimt
0924.3.1.1_|inslellation or Change, Manual _S1ngar
02.24.3.1.2 |Disconnection. Manual $26.51
09.24.3.13 |Installation or Chance, Mechanized 1CRUT 315281
09.2.4.3.1.4_|Disconnection, Mechanized NKCMV 59.08
108.24.3.2 |Each Additional
09 3.2, |hstaﬂah'm or Change Manual $119.35
09.24.3.22 |Disconnaction Manual £15.33
08.24.3.2.3 |hslaleuonor0hang Mechanized 1CRUY $85.03
09.24.3.24 |Disconnection. Mechanized $8.06
109.244  Coordinated Ing 1 (o] flation
109.2.441 First
1109.24.4.11 | instaliation £55.81
108.24.4.1.2_| Disconnection NKCMS 30.00
108.2.4.4.2 |Each Addi }
109.24.42.1 ation 153.32
1108.24.4.22 |Disconnection 35.00
108.24.5 asic | tation wi
109.24.5.1 |Firat
109.24.5.11 [Insisliation or Chance. Manust 111,28
109.24.5.1.2 |Disconnection. Manual $30,30
109.2.4.5.1.3 |installation or Chanje Mechanized 1CRU2 548.49
108.2.4.5.14 |Disconnection Mechanized NKCM7 $16.
109.2.4.5.2 |Each Additional i
108.2.4.5.2.1 |Instafation or Change Manual £54.28
108.2.4.5.2.2 |Disconnection_Manusl £16.80
109.24523 |installation or Change Mechanize 1CRU3 $54.28
108325234 |Disconnection Mechanzed NKEMS $16.69
1 hared Tr
81 i i Par ) S0 0007600
108.8.2 Cenf I, PAL Anglon Trunks (Per linelrunk ) UGUST $0 24
109.11 1 hing P
108,111 P
1048 11.1.1 i £7.70
10911.1.2 |Resideniial end user credis LAWUR (54.81) 1
1064113 |Effective_Residential Anslos Port 5289 1
108.11.1.4 | Disiisl Port ¢ ing BRI ISDNY £15.80
108.11.15 |PBXDID Porg $10.00
108.11.7 | Swil
109.41.71 | Resdential and Business |Par MOU) $0.001178
109.11.7.2 | Cenirex ISON BRI PAL and PBX Analos Trunks | unk UGUFM 0
108.11.8.1 |Accoun| Coges ce- Syutem AZ8PS $75.00
108.11.52 A ion Line DZR £10.00
108.11.83 |Audible Message Wailing r MGN, $11.00
109.11.84 y jon _perS.< {AFYPS $45.00
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2,5 _|Automatic Line (per stalior ling) | ETVI
10911856 |A - men FSGPG__ $2200 00
1081157 ICal Drog hA-FID
1063188 |ral Foclusion Az =e hXB (ISDN) $5.00(
108.11.8.9 NA-FID $5.00
(IDSN)
10811 810 |Gall Fprwanding Busy Ling - inceming Only iX $5.00
10911811 {Call Forwarding Don't Answer - Incoming Only _ G
m - FSW $10.00
[PV $5.00
FVJHG
525,00
(HYS S180.
$1.20
310,00
10.00
10.00
10,
10.007
36.00
55,00
45,00
51
.00
5500
$10.00
$100.00
$20.00
1c8]
$20.00
09.11.8 $10.00
108.11.6.37 n nS [HFR $6.00
105 116,38 | Waii WS 1CH
109 11.5.38 [M n Hi El MHHPS $7500
10G.11.8. 40 |Privacy Reiease KIRFK 3500
106.11.8.41 |Query Time QT1PK $500
108 11 22 [SHDRP-» Archived Dsta SATCX $300,00
11.8.43 [E} SEPSP. $165.00
PSR
108.11.6.4 |Ststion Camp-On Setvice cor _ Station CPK $6.00
MA&MMM_MM T8 S $
09.11845] o of Day NCOS Update 500
00.118 ¢ of D2 Routing, per Line | $1.00
0911848 erfficalion from  lonsted S s 000
: NZT
I Eeatures - Audltional Charge 20
w%ﬁnﬂm&l . :
109 8502 ICMS _wst _ ish ent Subsequentinstall $500.00
09.118.50.3 ICMS - Packel Contra Capabiity, per System ] msgg
061 B.50.4 IConfer nceCa g _eoiMe
09.118.50.5 |Confere ce Ca g Preset S5.00]
108118 |
= Sea Applicable CenturyLink Retall
Tariff, Catalog or Price List.
5693
108,11 $22.16
108,11.8.4 59.21
ERTET ']
100,11.8 6
09.11.8.7 £010
100.1 7.95
10911258 7.95
109.11.9 10 |PRX DID Ngrﬁlﬂ sEntisl Teluphpne Number, Diggeanection 553
109.11.1 Order Charga) INHCUY 5.48
109.20  |Miscellansous Charg
VACE =
Fi m XX i
Each Additional ent 1X =
109.20.21.2 |Qvarime I’_
1 1 |First Increment 0X =
109.20.2.1.2.2 |Each Additional Incremen) .
109.20.2.1.3 |P:
MVYWPX =
QOTNBX =

4
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109.20.2.2.2 ; ent OTNOX =
10820223 m. First a onal increment OTNPX i
105.20,2.3 |Dispateh |Adgitional Di - dr | VTEDC =
105.2024 _|Dispatch for Mrm;gugg;g of Service - No Trouble Found VTEOM =
108.20.3  |Deslon and Non-D | |
10820 521 [Trip Charae - Premi: Charae Q =i
109.203.2 |Premises Work Charce
1 Z1 H
108, First Increment HRD11 =
108203212 ltional enl HRDA1 =
108.20.5.2.2 |Overtime
108.20.3.2,2.1 _|Firat Increment HRD12 |
109.20.3.2.2.2 |Each Additional Increment HRDA2 -
108.203.2.3 |Premium
108.20.3.2.31 | Firs{ |ncrement, HRD13 i
108.20.3.23.2 | itional | ! HRDA3 =
108.20.3.3 |Nelwork Premjses Work Char
09.20.3.3.1 Fi RR11 ot
09.20.3.3 2 ch Adgitional i -
08.20.3,3.3 |Overtme Firs! acrement HRR1Z -
109.20.3.3.4 | Overt] en H =
108.20,3.3.5 lum HRR13 L
109.20.3.3.6 _|Premium. Esch Adgitiongl Increment HRRA3 |
108,20.34 Dai n D had
1 .5_Deslon Change Ha2s o
108.20.36 | ite Charge Per van DDB b
mmn‘wl'ﬂ%m_e i N [[o]:]
_1mmmmﬁmqmwﬂ?m
102231 |Conversion Nonrecyrring Charaes i
1083313 lmﬁmmmﬂmmmm_
10822111 IFirst Line [Mechanzed| URCCY $1.59
10923192 IEach Addilional Line (Machanized] URCCY 050
109.23.1 1.3  [First Ling (Manyan URCCY $150
10823114 JEach Andilicnn! Line (Manyal] URCCZ $200
109.23.1.2_| PBX DID Tr
1 1.2.1_|Firs| Trunk cCcD $5.73
1 1.2.2 Addifi £200
109.23.1.3 | ISDN BRI
1 .1_|First URCCU §5.73
108.23.1.3.2 |Each Additional 5208]
108.23.2  linstallation Nonrecurring Charges
1%&%&&@%@@&1@&%
100.23.2.1.1 |First Line (Mechanizad | Fil-lcm 525.00
1 Each Additional Line (Mechanized | NHCRC 518.00
1 ; First Line (Manual INHCRB £75.00
109.23.2.1.4 ianal Line | Manual! |NHCRD j
109.23.22 | Analog DID PBX Trunks 17566
109.23.2.3 | ISDN-BR|
100.23231 |First $140.13
109.23,23.2 |Disconnect $44.99
109233  |CenturyLink AN Features See Applicable CenturyLink Retall|
Tariff, Catalog or Price List.
109.23.4 C yLink Voice Messaging Services See Appiicable CenturyLink Relall
Taniff, Catalog or Price List.
| | |
112 0 i | I
1721 Cevelopments anc Entisacerients, cor Loca: Sery ce Reguest Ml cherges and ir nte equal
1M22 Onze'ne Ooeralions, rer Local $grvice Recuest the parable charges and
1123 Daily Usage Records File, per Record incraments provided in the
CenturylLink Wholesale PCAT
I | ]
|

[Motes ] |
s Universal Service Order Codes (USOCs) have been provided In an effort to ease item description and USOC association with charges. In the event USOCs are

i UrEte or 2 iurylink r ?M;v \ acl th te Sheet, | ; ) i o 455 neaticala i %
= |Ses Arolicable Cenlur,Link Relail Tariff P r gl charces and increments.
1
1 Business and Residential services utilize the same Class of Service and iine Universal Service Order codes {USQCs). Residential services will be billed at the
Analog Port rate and only those lines that specifically qualify for and are Identified as serving a residential end-user by the presence of the LAWUR USOC
will receive the Residential end user credit.
3 R d for future usa.
4 The Subsequent Order Gharge is applicable on a per order basis when changes are requested to existing service, including changing a telaphone number, inftiating or
reimoving Suzpension of Service ‘n el ige, agding rem 7. 0r n ry cher almpb, :s.I
5 ISDN BRI and PBX are "Dasign”. Ramalning services are "Non-Design®. All charges and increments shall be the same as the comparable charges and || s
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rovided in CenturyLink Retall Tariffs, Catalogs, or Price Lists and are subject to change based on ¢changes in those underlying Centurylink Retall Tariffs, Catalegs, or

Price | sts
= T I ] T I T I

1 1 I I | | | |
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Wyoming

109.21 |Analog L
108.21.9  |2-Wire Voice Grade Loop
109.2 1.1.1 |Base Rate Area USRIUSRAX 525.06
122 112 [Zone { USRIUSRAX 537.14
105.2 1.1.3 |Zane 2 USRAUSRAX 1148
1092114 [2one 8 | ; USRS $47.64
109.21.3  |4-Wire Volcs Grade Loop
09.2.1.3,1 |Base Rate Area THHCX $41.80
.1.3.2 |Zane THHCX $60.44
09.2.1.3.3 |Zone 2 THHCX 7
2.1.3.4 I]Znne: , I THHCX $77.93
109,24 | Installation Cha 4-Wire Analog Li
1 [ 1
108.2.4.1.1 |First L $104.73
108.2.4.1.2 |Each Addtional TCRUM §74.43
109.24.2 llation with Parformance Testi
109.2.4.2.1 |First 1CROB $180.71
109.2.4.2.2 |Each Additional 1CRUC $102.12
109243 (C inatad installation with |ation
109.2.4.8.1 [First 1CRUT $240.27
109.2.4.3.2 |Each Additienal CRUU $130.04
109.2.4.4 C Installation wi rative Testlng / Proj 1 nstallation "
108.2.4.4.1 iFlrst L5 CRUF $120.80
109.2.4.4.2 |Each Additional CRUG _ §78.16
109245 Basle Installation with Cooperative Testing
109.2.4.5.1 |First 1CRUZ £234.97
109.2.45.2 |Each Additional TCRU3 $130.04
109.8  |Shared Transport Purchased |
109.8.1 Residential, Businats and PAL (Per MOU) $0.0011100|
109.8.2 Centrax_ISDN BRI, and PEX Anal P lino/trunk) UGUST £035
108,11 | Swi
109.11.1 P
109.11.1.1 ﬁ.ml; Por 4.2
1061112 ol 6F cred LAWUR {30.29)
109 11.1.3 Ve tial A 53.07
109.11.7.4 |Diokal Port (Supporiing BRI ISDN) $15.36
1021145 |PBX DID Pon £5.20
109.11,7 ! L]
109.11.7.1 | Residortisl, Business. and PAL {Par MOU! |
108.11.7.2 | Centrax ISDN BRI and PBX Analog Trunks (Per LinefTrunk) UGUFM 50.77
109.11.8 witch Features
108.11.8.1 |Account Codes - per system AZBPS $756.00
108.11.8.2 |Aftendant Accass - per station Jine DZR $10.00
109.11.8.3 mﬁﬂﬂ 1 MGN_ MWW £10.35
109.11.8.4 |Authorization - per system iAFYFls $85.00
109.11.8.6 |Automatic Line | ETVPE 58,00
109.11.6.6 |Aitamatic R ion - mon E. FBGPG $2200.00
108.11.8.7 Drop NA-FID $0.35
109.11.6.8_|Call Exclusion - Aulomatic NXB (ISDN| £5.00
109.11.89 NA-FID $6.00
Call Exclusion - Menual . (IDSN|
108.11.8.10 |Call Forwardir: Busv Line/Don't Answer Prosrammabile Sve. Establishment SEPFA 0.00
09.11.8.11 |Gall Waiting Indieation - per timing state WUT 5.00
09.11.8.12 |CE EQUIPMENT HYE, HYS $160.00
108.11.8.13 | CF DON'T ANSWER/CF BUSY CUSTOMER PRO! MABLE - N F. $10.00
109.11.8.14 | CFBL - Incoming Only 1X £5.00
109.11.8.15 |CFDA Incoming Only A 5500
108 11 & 16 |CLASE - Call Trage, Per Occurence NO LSOC £237
109 11817 |CMS - PAOKET CONTROL CAPARILITY, PER SYSTEM PIGPS $1500 00
108.11.8 18 |CMS - SYSTEM ESTASLISHMENT - [NITIAL INSTALLATION MBSEXX §1000.00
108 11818 [CMS - SYSTEM ESTARLISHMENT - SUBSEQUENT INSTALLATION CRVWO $500.00
108.11 8.20 |Conference Caling - tMe | BMEIPK £5.00
108 118 21 [Conlerence Calling - Preset | OPK £5.00
109.11.8 22 {Dw Sts SevBusy Lamp Fid per amangement BUD 00
10911823 [Gresied Cail Pickup will Borge-n 6MD $5.00
06118 Jd4 [Drected Cak Prckup without Barge-in 680 £5.00
109 11.8.25 |Distinctve Ring/Distinctive Call Walting RNN $5.00
109.11.8.26 [Expersive Route Warning Toné- per system AQWPS £90.00
109.11 8.27 [Faciiy Restriction Leve - per sysiem FRKPS £125.00
1015 14.8.28 | Liroup Intercom GCh $8.00
106.11.8.24 [Hol Lim - por kne | HLA HLN £8.00]
109 11,8 30 [Huntng. Maltiposiion Hunt Dueuing | MH5 _£5.00
109 116 31 |Hanting: Maltipostion with Announcement in Queue MHW £10.00
109.11 8.32 |Huminy Mulliposition with Music in Cueue MOHPS £100.00
109.14.8.33 [ISON Short Hunt | NHGPG $20,00
105 11.5.34 |Loudspaaker 5&ging ~ per frunk aroup PTQFG ICB
108.11.8.35 | Makeo Busy Amangements - per groun AGAEX P89 $20.00
109.11 2 36 |Make Busy Arraroements - per line MB1 $10.00
104 11.8.37 |Messioe Canter - per main station line I_nﬂ £8.00
100.11.8.38 | Mes=a0e Waitng Visual | MV5 ICB
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109.11.8.38 lMl.si: On Hold - per system MHHPS $75.00
108 11.8.40 [Privacy Reiease KTKPK $5.00
109.11 8 41 [Query Tima OTIPK £5.00
109.11.6.42 | SMDR-P - ARCHIVEL DATA RTCX $300.00
108.11.8.43 | SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $1685.00
R
108 11,5 44 | Station Camp-0On Servioe - per main station CPK 3
1,845 [ Time of Day Control for ARS - per system ATBPS $12500
1846 TlmaDﬁNCE Update | AAT FNIA
1.8 47 [Time of Day Routing - per line | ATB 1A
108.11.B 48 | Trunk Verfication from Des ignated Station BVS 5100
109.11.8.49 MM, HBU, $10,00
UCD in hunt group - per line
109118 [Other
109.11.9.1 |Custom Number See Applicable Canturyl Ink Retall
Tarlff, Catalog or Price List.
09.11.9.2_|PBX DID Complex Transialions Dislis Oulpulsed Ghange Sianaling £14.84
! $34.18
£25.78
5 34,30
4 F 2562
1091197 PEX DID Rmn prsequentisl Telephone N 23,92
109.11.8.8 ]PBXDIDN Tele Num 35.08
'HJJJD_IQMM r NHCUU $13.82
1
1 Cha
109.20.4 Non-Design
108.20.1.1_|Trouble lsolation Charge (TIC) LTESX i
1 1.2 |Network Premises Work - Basic/Normal hours, 1st Increment HRH 11 =
108.20.1.3 |Network Premises Work - ormal howrs, aa addt Increment HRHA1 i ]
108202  Design
108202 1 _|Maintenance of Service
10820211 | a5k
.20.2.3.1.1 _|Fust Increment AWK -
wgg_u 21,12 |Each Additional | MVW X L
10820212 |Overdime |
109.20.21.2.9 [First Increment |MVWOX *
108.2021.22 | Q;umtgmm MVW2x N
109.202.1.3 |Premium ]
109.20.2.1.3.1 _|First [ncrement MVWPX =
109.20.2.1.3.2 iEanh Additional Increment MVW3X =
109.20.2.2 |Qotionsl Testing (Addiignsl Labor| 1
109.20.2.2.1 [Basic Additional | OTNBX i
109.20.2.22 First and Each ional OTNOX =
109.20.2.23 |P h ment QTNPX ]
109.20.2.3 |Dispatch (Additional Disgatch - No frouble found) VT6DC k]
109.20.2.4 for Mai nce of ice - No nd |
Non-Deslan |
1 3.1 | T - Premises Visit NRTCY —
109.20.3.2 |Premises Work
109.20.3.2.1 i
109.20.3.2.1.1 _|First Increme HRD11 i
109.20.3.2.1.2 |Each Additional Increment HRDA1 =
1 .3.22 | Overtime I
109.20.3.2.2.1 _|First Increment HRD12 i
108,20.3.2.2, i Increment HRDA2 =
10820323 |Promium L
108.20323 1 |First Incremers HRO13 i
108203237 |Each Addd remart HRDAZ he?
1082033 |Ne Premses Work Char
10920331 iE‘;;.c 'Jﬁ
109203311 [Fust Increment HRH11 22
100203312 |Each Adddional | HRHA1 -~
109.20.3.3.2 |Cvetime |
106.20.3.3.2.1 _|First Increment HRH12 =
108.20.3.3.2.2 Mm?lm HRHA2 s
1098.20.3.3.3 |Premium
3.3.1 |First Increment HRH13 -
109.20,3.3.3.2 | Each Additional incremant HRHA3 o
VIEDC =
H2d
EQDDE_ -
No USOC ICB
108,23 | |nstellation and Converslon Nonrecurring Charags (NRCs)
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I | | ]
109231 Converslon Nenregurring Ch,
109.23:1.1 i PAL, and P n n-DID Frunk idantial
108 23.1.9.1_|First Line [Machanized) URCCU $1.50
109.231 1.2 |Each Addaional Line {Mechanized) URCCY 50.50
109.23.1.1.3 [First Line {Manual) URCCV §$15.00
109.23.1.14 |Each Additionat Line {Marual) URCCZ $3.00
102.23.12 | P Trunks
109.23.1.21 | Fired Trunk URCCD 52534
105.23.1.2.2 |Each Addtional 219
109.23.1.3 | |SDN BR[
109.23.1.3.1 |Fls! URCCU 327.
109.23.1.3.2 |Each Additional $3.19
109.23.2  [Installstion Nonrecurring Charaes
108.23.2.1 | Business, P, Analog non ntis)
109.23.2.1.1_|First Line (Mechanized) NHCRA 25.00
100.23.2.1. h ional nized) NHCRC 18.00
109.23.2.1.3 _|First Line (Manual) NHCRB 75.00
1 214 ditional Line {Manual) NHCRD 20.00
109.25.2.2 | Anal _$182.80
109.23.2.3 | ISDN-BRI $318.
109.23.3 CenturyLink AIN Features Sea Applicable CenturyLink Retail
Tariff, Catalog or Price List.
109.23.4 CenturyLink Volce Messaging Services See Applicable CenturyLink Retail
Tariff, Catalog or Price List.
[ | |
Opgrational Support Systems ] 1
1121 Devalopments and Enbancements per Local Service Request Al charges and Increments equal
112.2 Onqoing Operations, per Local Sarvice Reques! the comparable charges and
112.3 Daily Usage Records Féie, per Record Increments provided in the
CenluryLink Wholesale PCAT.
} ! H
Universzl Service Order Codes (USOCs) have been provided in an effort to eass item description and USOC association with charges. In the event USOCs are’
evised k resarves the right 1o comuct the Rale Sheet. In tha e if gny significs eis ) noffication will be provided via the
Apdlicable Ink Retak Tariff ! List for all rd increments.

Business and Resklontial services utliize the same Class of Service and line Universal Service Order codes (USCCs).  Residential services will be blod at the
Analog Port rate and only those lines that specifically qualify for and are Kentified as serving a residential end-user customer by the presence of the LAWUR
USOC wilk receive the Residential end user credit.

[
Reserw:
The 5 q Order Charge Is applicable on a per order basis when changes are requasted to existing service, inciuding changing a telephone number,
it o i arvice i i resioring servi Sried]r ing. of changing features and olher similar reques

1

ISDN BRI and PBX are "Design”. Remagining services are "Non-Design®. All charges and Increments shall be the same as the comparable charges and

Increments provided In CenturyLink Retall Tariffs, Catalogs, or Price Lists and are subject to change based on changes in these underlying CenturyLink Retall
e E

] I | I | ]

I [ | I I [ I
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL”) AND RELATED OFFERINGS
APPLICABLE STATES:

CenturyLink agrees to offer, and Customer intends to purchase Wholesale Analog Loop (“WAL") In the states marked with an “X" as
indicated below.

Nevada __ CT __ EQ

State New Jersey __ EQ
Alabama__ CT New Mexico __ CT X Q
Arkansas __ CT North Carolina _ CT _ EQ
Arizona X Q North Dakota X Q
Colorado __ CT X Q Ohio __ CT _ EQ
Florida __ EQ Oklahoma _ CT
Georgia __ CT Oregon __CT __ EQ XQ
ldaho _ CT X Q Pennsylvania __ EQ
linois _ CT South Carolina __ EQ
Indiana __ CT _ EQ South Dakota X Q
Ilowa — CT XaQ Tennessee __CT __EQ
\Kansas __EQ Texas __CT __EQ
Louisiana __ CT Utah X Q
Michigan __CT Virginia __ EQ
Minnesota __CT __ EQ XQ Washington __ CT _EQ XQ
Mississippi __ CT Wisconsin __ CT
Missouri __CT __EQ Wyoming __ CT _ EQ X Q
Montana __ CT X Q
Nebraska _ EQ X Q

Service Schedule for Wholesale Analog Loop (WAL)Service Page 1 of 13 @ Centuryl.ink. All Rights Reserved.
July 27, 2020/nap/dishNET Wireline, L.L.C. (v.06.30.2020)
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP {“WAL”) AND RELATED
OFFERINGS

Applicability.  This Service Schedule (including Attachment 1 and Attachment 2, attached and incorporated into this Schedule) is

applicable only when Customer orders Whalesale Analog Loop and related offerings Services (“Service®) and incorporates the terms of the
Forbearance Master Services Agreement under which GenturyLink or a CenturyLink affiliate provides services to Customer (the
“Agreement’). CenturyLink may subcontract any or all of the work to be performed under this Service Schedule. All capitalized terms that
are used but not defined in this Service Schedule are defined in the Agreement or Order, Services may only be procured from the entities
listed in Exhibit 1.

1. Definitions. Capitalized terms used herein are defined in Attachment 1.

2. Network Security. Customer Information.

2.1 Network Security

211 Each party will exercise the same degree of care to prevent harm or damage to the other party and any third parties, its
employees, agents or End Users, or their property as it employs to protect its own employees, agents, End Users and property,
but in no case less than a commercially reasonable degree of care.

21,2 . Each party is responsible to provide security and privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions for any and ell use of the Services by End Users. Specifically, no employee, agent or
representative will monitor any circuits except as required to repair or provide Service of any End User at any ime. Nor will an
employee, agent or representative disclose the nature of overheard conversations, or who participated in such communications or
even that such communication has taken place. Violation of such security may entall state and federal criminal penalties, as well
as civil penalties. Customer is responsible for covering its employees on such security requirements and penalties.

2.1.3 The parties’ networks are part of the national security network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment used to provide the network is a violation of federal statutes
with severe penalties, especially in times of national emergency or state of war. The parties are responsible for their employees
with respect to such security requirements and penalties.

2.1.4 CenturyLink is not liable for any losses, damagas or other claims, inciuding, but not limited to, uncolleciible or unbillable
revenues, resulting from accidental, erroneous, malicious, fraudulent or otherwise unauthorized use of Services or facilities
(‘Unauthorized Use"), whether o not such Unauthorized Use could have been reasonably prevented by CenturyLink, except fo
the extent CenturyLink has been notified in advance by Customer of the existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing such activity or such activity Is the result of CenturyLink's willful
misconduct

22 Customer Information. Customer will work with CenturyLink in good faith to promptly complete or update required new customer
information about Customer as applicable, (e.g., CenturyLink's *“GCommercial Customer Questionnaire™) to the extent that Customer has not
already done so, and Customer wifl hold Centurylink harmless for any damages to or claims from Customer caused by Customer’s failure to
promptly complete or update such questionnaire.

3.0 End User Notices. If CenturyLink terminates Service to Customer for any of the reasons defineated in this Agreement, Customer
will provide any and all notices required under applicable law to its End Users. In no event will CenturyLink be responsible to provide any
notice of a termination of this Agreement to Customer’s End Users,

Service Schedule for Wholesale Analog Loop (WAL)Service Page 2 of 13 © CenturyLink. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED

OFFERINGS

ATTACHMENT 1- DEFINITIONS

"Access Services" refers to the interstate and infrastate switched
access and private line transport services offered far the origination
and/or termination of interexchange traffic.

"Act’ means the Communications Act of 1934 (47 U.S.C. 151 et.
s€eq.), as amended.

"Advanced Services" refers to high speed, switched, broadband,
wireline Telecommunications capability that enables users to
originate and recelve high-quality, voice, data, graphics or video
Telscommunications using any technology.

"Bridged Tap" means the unused sections of a twisted pair
subtending the Loop between the End User and the Serving Wire
Center or extending beyond the End User's location.

“Carrier” or “Common Carrier” See Telecommunications Carrier.

“"Central Office” means a building or a space within a bullding where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47
U.S.C. Section 332 and FCC rules and orders interpreting that

statute.

“Commingling” means the connecting, attaching, or otherwise finking
of a WAL, or a WAL Combination, to ane or more facifities or
services that a requesting Telecommunications Carrier has obtained
at wholesale from Centurylink, or the combination of a WAL, or a
WAL Combination, with ane or more such faciities or services.

"Comminale” means the act of Commingling.

"Current Service Provider" means the party from which an End User
is planning to switch Its lacal Exchange Servica or the party from
which an End User is planning to port its telephone humber(s).

“Customer’ means the Person purchasing a Telecommunications
Service or an information service or both from a Carrier.

“Demarcation Point” is defined as the point at which the LEC ceases
to own or control Customer Premises wiring including without
limitation Inside wiring.

"Due Date™ means the specific date on which the requested service
s to be available to Custormer or to Customer's End User, as
applicable.

*Electronic Bonding® is a real-time and secure electronic exchange
of data between information systems in separate companles.
Electronic Bonding allows electronic access to services which have
traditionally been handled through manual means. The heart of
Electronic Bonding is strict adherence to both International and
National standards. These standards define the communication and
data protocols allowing all organizations in the world to exchange
information.

"End User" means a third-party retail Customer that subscribes to a
Telecommunications Service or information service provided by
either of the Parties or by another Carrier or by two or more Carriers.

"ECC" means the Federal Communications Commission.

"Interexchance Carrier" or "|IXC" means a Carmier that provides
InterLATA or IntralLATA Toll services.

Service Schedule for Wholesale Analog Loop (WAL )Service
July 27, 2020/nap/dishNET Wireline, L.L.C.
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"Interoperability" means the abliity of a Centuryl.ink 0SS Function fo
process seamlessly {i.e., without any manual intervention) business
transactions with Customer's OSS application, and vice versa, by
means of secure exchange of transaction data models that use data
fields and usage rules that can be received and processed by the
other party to achieve the intended OSS Function and related
response. (See also Electronic Bonding.)

"Local Service Request® or "LSR" means the industry standard forms
and supporting documentation used for ordering local services.

"Loop” or "Unbundled Loop” is defined as a transmission facility
between a distribution frame (or its equivalent) in a CenturyLink
Central Office and the Loop Demarcation Point at an End User's
Premises

"Miscellaneous Charges” mean charges that CenturyLink may
assess In addition to recurring and nonrecurring rates set forth in the
Rate Shest, for activities Customer requests CenturyLink to perform,
activities Customer authorizes, or charges that are a result of
Customer’s actlons, such as cancellation charges, additional labor
and maintenance. Miscellaneous Charges are not aiready included
in CenturyLini’s recuming or nonrecumring rates. Miscellaneous
Charges are contained in or referenced in the Rate Sheet or the
applicable Tarlfi.

“Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It
also includes features, functions, and capabilities that are provided
by means of such facility or equipment, including subscriber
numbers, databases, signaling systems, and information sufficient
for billing and collection or used in the transmission, routing, or other
provision of a Telecommunications Service or an Information service
or beth, as is more fully described in this Agreement.

"Network Interface Device” or "NID" is a Network Element {including
all of its features, functions and capabilities) that includes any means
of Interconnection of End User premises wiring to Centurylink's
distribution plant, such as a cross connect device used for that
purpose.

"Operational Support Systems™ or "0SS" mean pre-ordering,
Provisioning, maintenance, repair and bilfing systems.

"Optional Testina" is testing conducted by CenturylLink, at the
request of Customer, that is In lieu of testing Customer should
complete to isolate trouble to the CenturylLink network prior to
submitting a trouble ticket to Centurylink.

“Person” is a general term meaning an Individual or assoclation,
corporation, firm, joint-stock company, organization, partnership,
trust or any other form or kind of entity.

"Premises” refers to Centurylink's Central Offices and Serving Wire
Centers; all buildings or similar struciures owned, leased, or
otherwise controlled by CenturyLink that house its network facilities;
all structures that house CenturyLink facliiffes on public rights-of-way,
including but not iimited to vaults containing Loop concentrators or
similar structures; and all land owned, leased, or otherwise
controlled by Centurylink that is adjacent to these Central Offices,
Wire Centers, buildings and structures.

"Provisioning” involves the exchange of Information between
Telecommunications Carriers where one executes a request for a set

® CenturyLink. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP {“WAL") AND RELATED

OFFERINGS

of products and services from the other with attendant
acknowledgments and status reports.

"Public Switthed Network” includes all Switches and transmission
facilities, whether by wire or radio, provided by any Common Carrier
including LECs, IXCs and CMRS providers that use the North
American Numbering Plan in connection with the provision of
switched services,

“Serving Wire Center" denotes the Wire Center from which dial tone
for local exchange service would normally be provided to a particular
Customer Premises.

"Switch" means a switching device employed by a Carrier within the
Public Switched Network. Switch includes but is not limited to End
Office Switches, Tandem Swilches, Access Tandem Switches,
Remote Switching Modules, and Packet Switches. Switches may be
employed as a combination of End Office/Tandem Switches.

"Tarff” as used throughout this Agreement refers to CenturyLink
interstate tarifis and state tariffs, price lists, catalogs and price
schedules.

"Telecommunications _ Camier” means any provider . of

Telecommunications Services, except that such term does not
include aggregators of Telecommunications Services (as defined in
Section 226 of the Act). A Telecommunications Carrier is treated as
a Common Carrier under the Act only to the extent that it is engaged
in providing Telecommunications Services, except that the FCC

Service Schedule for Wholesale Analog Loop (WAL)Service
July 27, 2020/nap/dishNET Wireline, L.L.C.
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determines whether the provision of fixed and mobile satellite service
is treated as common carriage.

"Telecommunications _ Servica® means the offering of

telecommunications for a fee directly to the public, or to such classes
of users as to be effectively available directly io the public,
regardless of the facilities used.

"Wire_Center” denotes a building or space within a building that
serves as an aggregation point on a given Carrier's network, where
tfransmission facilities are connected or switched. Wire Center can
also denote a building where one or more Central Offices, used for
the provision of basic exchange Telecommunications Services and
Access Services, are located.

Terms not ctherwise defined here but defined in the Act and the
orders and the rules implementing the Act or elsewhsre in this
Agreement, has the meaning defined there. The definition of terms
that are included here and are also defined in the Act, or ifs
implementing orders or rules, are intended to include the definition
as set forth in the Act and the rules implementing the Act.

© CenturyLink. All Rights Reserved.
(v.06.30.2020)
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED OFFERINGS

ATTACHMENT 2
1.0 Ganeral Rules

1.01 Wholesale Analog Loop ("WAL") will only be obtained for the provision of Telecommunications Services, which do not include
telecommunications utilized by Customer for its own administrative use.

1.0.2 Customer may not access WAL for the exclusive provision of Moblle Wireless Services or Interexchange Services.

103 If Customer accesses and uses a WAL consistently with Section 1.1, Customer may provide any Telecommunications Services
over the same WAL.

1.04 Customer may Commingle WAL and combinations of WAL with wholesale services and facilities (e.g., switched and special
access services offered pursuant to Tariff), and request CenturyLink to perform the necessary functions to provision such Commingling.
Customer will be required to provide the CFA {“Connecting Facility Assignment’) of Customer's network demarcation (e.g., Collocation or
multiplexing facllities) for each WAL, or wholesale service when requesting CenturyLink to perform the Commingling of such services.
CenturyLink will not deny access to a WAL on the grounds that the WAL or WAL Combination shares part of CenturyLink's network with
access services.

1.0.4.1 When a WAL and other sarvice are Commingled, the service interval for each facillty being Commingled will apply oniy

as long as a unlque provisioning process is not required for the WAL or service due to the Commingling. Performance
measurements and\or remedies do not apply to the total Commingled arangement but do apply to each facility or service ordered
within the Commingled arrangement. Work performed by CenturyLink to provide Commingled services that are not subject to
standard provisioning intervals will nat be subject to performance measures and remedies, If any, contained in this Schedule or
elsewhers, by viriue of that service's inclusion in a requested Commingled service amangement. Provisioning intervals applicable
1o services included within a requested Commingled service arrangement will not begin to run until Customer provides a complete
and accurate service request, necessary CFAs to CenturyLink, and Centurylink completes work required to perform the
Commingling that is in addition to work required to provision the service as a stand-atone facifity or service.

1.04.2 CenturyLink will not combine or Commingle services or Network Elements that are offered by Centurylink solely
pursuant to Section 271 of the Communications Act of 1934, as amended, with WAL or combinations of WAL.

1.04.3 Services are available for Commingling only In the way they are provided in CenturyLink's applicable product Teriffs,
catalogs, price lists, or other Telecommunications Services offerings.

104.3.1 Enfrance Facilities and mid-span meet Signaling Point of Interconnection (“SPOI") are not available for
Commingling.

1.1 Far the period of time CenturyLink provides access ta Customer to a WAL, Customer will have exclusive use of the Network Element.

1141 If facilities are not available, Centurylink is not obligated to build WAL, but it may consider Customer's written request to build
WAL at CenturyLink's sole discretion.

1.1.1.1  Upon recelpt of an LSR, CenturyLink will follow the same process that it would follow for an equivalent retail service to
determine If assignable facilities exist that fit the criteria necessary for the service requested. If available facilities are not readily
identified through the normal assignment process, but facilities can be made ready by the requested Due Date, Custorner will not
receive an additional Firm Order Confirmation (*FOC"}, and the order Due Date will not be changed.

1.1.1.2  If cable capacity is available, CenturyLink will complete incremental facility work {i.e., conditioning, place a drop, add a
NID, and other routine network modifications as described below) in order to complete facilities to the End User's Premises,

111,21  CenturyLink will make all routine network modifications to a WAL and transport facilities used by Customer
where the requested WAL or transport facility has already been constructed. CenturyLink wifl perform these routine
network modifications to WAL or transpart facifities in a non-discriminatory fashion, without regard to whether the WAL or
transport facility being accessed was constructed on behalf, or in accordance with the specifications, of any Carrier.

1.4.1.3  During the normal assignment process, if no available facilities are identified for the WAL requested, CenturyLink will
send Customer a rejection notice canceling the LSR.

1.2 Centurylink will provide a connection between WAL and a Demarcation Peint. Such connection is an Interconnection Tie Pair (“ITP"). An
ITP is required for each WAL or anciflary service delivered to Customer. The ITP provides the connection between WAL and the Interconnection
Distribution Frame (“ICDF’) or other Central Office Demarcation Point. The ITP is ordered in conjunction with a WAL. The charges for the {TP are
contained in Rate Sheet(s). The ITP may be ordered per termination. The Demarcation Point will be;

a) at Customer-provided Cross Connection equipment located in Customer's Virtual or Physical Collocation Space as those terms
are defined in the Tarff and Product Catalog (‘PCAT"), which is located on the Centurylink web site; or

b) if Customer elects to use ICDF Collocation, at the ICDF; or

c) if Customer elects to use an ICDF in assoclation with Virtual or Physical Collocation, at the ICDF; or

d) if Customer elects to use a direct connection from its Collocation space to the distribution frame serving a particular element, at

the distribution frame; or
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8) at another Central Office Demarcation Point mutually agreed to by the parties.

1.3 Charges, if any, for testing pursuant to this paragraph are confained in the Rate Sheet for this Schedule. When elemenits are provisiched by
CenturyLink on an individual element basis or in combination:

a) CenturyLink will perform testing necessary ar reasonably requested by Cusiomer to determine the WAL or combination is capable
of meeting the technical parameters established.

b} CenturyLink will repair and maintain such element or combination to ensure that WAL continues to meet the technical parameters.
Customer is responsible for the end—{o-end transmission and circuit functionality testing for WAL Combinations created by Customer,

¢} CenturyLink will cooperate with Customer in any testing CenturyLink agrees is necessary or reasonably requested by Customer to
assist in determining end-to-end transmission and circuit functionality of such WAL or combination.

1.4 Instalfation intervals for WAL are contained in the Servica Interval Guide on CenturyLink’s Wholesale wabsite ("SIG") for QC and are
available upon request fram the ather Local Exchange Carriers..

1.5 Maintenance and repair is described herein. The repair center contact telephone numbers are provided in the PCAT.

1.6 In order to maintain and modemize the network properly, CenturyLink may make necessary modifications and changes to the WAL in its
network on an as needed basis. Such changes may result in minor changes to transmission parameters. Network maintenance and modermnization
activities will result in WAL transmission parameters that are within transmission limits of the WAL ordered by Customer. Changes that affect network
Interoperability (changes to local dialing from seven (7) to ten (10) digit, area code splits, and new area code implementation) require advance notice
pursuant to the Notices Section of the Agreement.

1.7 Recurring and nonrecurring charges apply for WAL, as provided under "Rate Elements" subsections of Section 2.1.

18 Miscellanecus Charges apply for miscellaneous services listed below in this Section if such miscellaneous services are available with WAL
as provided under "Rate Elements” subsections of this Section Z.1.  When more than one miscellaneous service is requested for the same WAL,
Miscellaneous Charges for each miscellaneous service apply. Basic rates apply for miscellaneous services provided during CenturyLink's regular
business hours, 8 am. to 5 p.m., local time, Monday through Friday, excluding holidays; overtime Miscellaneous Charges apply for such services
provided bstween 5 p.m. and 8 a.m., local time, Monday through Friday, or any time Saturday, excluding hofidays; and premium Miscellaneous
Charges apply for such sarvices provided any time on Sundays or holidays.

a) Additional enginesring — angineering work including: 1) additional technical information after CenturyLink has already provided the
technical information narmaliy on the design layout record; 2) customized service; or 3) review of CenturyLink outside plant records, Basic
or overtime rates apply.

b) Additional labor — installation — instaliation work scheduted to be performed outside of CenturyLink's regular business hours.
Overtime or premium rates apply.
c) Additional labor - other - work nat included In "additional labor ~ installation® above that involves labor only, including testing and

maintenance that are not part of inttially requested installation or maintenance, or, for example, for Optional Testing when Customer raports
trouble and provides no test results and authorizes Centurylink to perform tests on Customer's behalf. Basic, overtime, or premium rates

apply.

d) Additional cooperative acceptance testing — performing speclfic tests requested by Customer. CenturyLink's participation in such
testing Is subject to the availability of necessary quakified CenturyLink personnel and test equipment at test locations, which normally include
the CenturyLink Central Office and may include Customar's specified location. Tests include, but are not limited 1o, loop back, attenuation,
intermadulation, phase jitter, noise, delay, echo, and frequency shift tests, Basic, overtime, or premium rates apply.

€) Non-scheduled testing - performing specific tests requested by Customer as described above under “cooperative testing” or
‘manual testing” on a non-scheduled basis. Tests include, but are not limited to, loss, nolse, skipe, delay, and echo. Such tests are
performed as the result of a repair request and are in addition to tests required to isclate and repair trouble, Basic, overtime, or premium

rates apply.

f) Cancellation — cancellation of a pending order for the installation of services at any time prior to notification by CenturyLink that
service is available for use. The cancellation date is the date CenturyLink receives natice from Customer that the order is cancelled, If
Customer or Customer's End User is unable to accept service within 30 days after the original Due Date, the order will be cancellad by
CenturyLink, Additional information concerning the application of prices for cancellations can be found in the Rate Sheet(s) and
CenturyLink's Tariff FCC No. 1, Section 5.

a) Design change ~ information provided by Customer or a request from Customer that results in an engineering review andfor a
design change to service on a pending service arder, per order, per occurrence. Design changes include, but are not limited 1o; 1) changes
to the address on a pending service order when the new address is in the same CenturyLink Wire Center as the original address; or 2)
conversions from a WAL to a private line/special access circuit. in addition to a design change Miscellaneous Charge, an address change
may result in the application of an expedite Miscellaneous Charge in order fo retain the original Due Date.

h) Dispatch — 1) information provided by Customer, or a request from Customer, in relation to installation of services, resulting in
dispatch of a CenturyLink technician{s) when dispatch is not required for CenturyLink to complste its installation work; 2) information
provided by Customer resuiting in dispatch, or a request from Customer for dispatch, of a CenturyLink technician(s) in relation to a repalr

Service Schedule for Wholesale Analog Loop (WAL)Service Page 6 of 13 © CenturyLink. All Rights Reserved.
July 27, 2020/nap/dishNET Wireline, L.L.C. (v.06.30.2020)

DK



SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED OFFERINGS

request where no trouble is found in CenturyLink's facilities; and 3} a CenturyLink technician(s) is dispatched and Customer or Cusiomars
End User is not avallable or ready.

i} Expedite — a Due Date that reflects a shorter service Interval than is available in the SIG; or that is a request for an earlier Due
Date than has been established on a pending order; or that is required to meet a Due Date on a pending order due to dasign or other
changes submitted by Customer. CenturyLink will accommodate Customer's request for an expadited instaliation if it can do so without
delaying Due Dates or orders of other Customers or End Users. Charges for expedited installations are in addition to nonrecurring charges
for the service ordered. Prices for this miscellaneous service are specified in the Rate Sheet(s). When expedites are approved, expedite
charges apply per order for every day that the Due Date interval is shortened, based on the standard interval in the SIG or based on ICB
criterla for Due Dates. Customer will request an expedite for designed WAL, including an expedited Due Date, on the LSR. The request for
an expedite will be allowed only when resources are available, and the request meets the criteria outiined in the Pre-Approved Expedite
Pracess in the PCAT.

i Maintenance of Service/Trouble Isolation — work performed by CenturyLink when Custamer reports trouble to CenturyLink and no
trouble Is found in CenturyLink's facilities. Customer is responsible for payment of charges when the trouble is in equipment or systems
provided by a party(ies) other than CenturyLink. Additionally, when Customer reports trouble within a quantity of services and circuits but
falls fo identify the specific service and circuit experiencing trouble, charges apply for the time spent by Centurylink to isolate the trouble. A
call-out of CenturyLink technician at a time not consecutive with that technician's scheduled wark pariod Is subject to a minimum charge of
four (4) hours. Failure of CenturyLink personnel to find trouble in CenturyLink facilities will result in no charge If the trouble is subsequently
found in those faciliies. Charges apply per CenturyLink technician, from the time of dispatch until the work is complete. Trouble Isolation
Charges (“TIC") apply for trouble isolation work or POTS and Maintenance of Service charges apply for trouble isolation work on ather
services. Dispatch Miscellaneous Charges may apply in addition to Maintenance of Service charges or TIC. Basic, overtime, or premium
rates apply.

20 Deseription

The WAL Includes all features, functions, and capabifities of such transmission facllity. Those features, functions, and capabliities include, but are not
limited to, attached electronics that are necessary for the full functionality of the loop (except those electronics used for the provision of Advanced
Services, such as Digital Subscriber Line Access Mulliplexers}), and line conditioning.

201 Laop Demarcation Point — For purposes of this Section, Loop Demarcation Point Is the point where CenturyLink owned or
controlled faciliies cease, and Customer, End User, owner or landlord ownership of facilities begins.

202 CenturyLink will provide Customer, WALs {unbundled from local switching and transport) of substantially the same quality as the
Loop that CenturyLink uses to provide service to its own End Users pursuant to the terms of this Schedule and Agreement.

203 Analog (Voice Grade) Loops. Analog (voice grade)} Loops are available as a two-wire or four-wire voice grade, point-to-point
configuration suitable for local exchange type services. For the two-wire configuration, Customer must specify the signaling option. The
actual Loop facilities may utilize various technologies or combinations of technologies.

2.0.3.1 If CenturyLink uses Integrated Digital Loop Carrer ("IDLC"} systems to provide the Loop, CenturyLink will first
attempt, to the extent possible, to make alternate amangements such as Line and Station Transfers (‘LST"), to permit Customer to
obtaln a contiguous copper Loop. if a LST is not available, CenturyLink may also seek alteratives such as Integrated Network
Access, hair pinning, or placement of a Central Office terminal, to permit Customer to obtain an Loop. If no such facilifies are
available, CenturyLink will make every feasible effort to provision Loops over the IDLC in order to provide the Loop for Customer.

20.3.1.1  In areas where Centurylink has deployed amounts of IDLC that are sufficient to cause reasonable concemn
about Customer’s ability to provide service through available copper facilities on a broad scale, Customer will have the
ability to gain access to CenturyLink Information sufficlent to provide Customer with a reasonably complete identification of
such available copper facllittes. CenturybLink will be entitied to mediate access in & manner reasonably related to the need
to protect Confidential or proprietary Information. Customer will be responsible for Centurylink's incremental costs to
provide such information or access mediation.

20.3.2 If there are state service quality rules in effect at the time Customer requests a WAL, CenturylLink will provide a WAL
that meets the state technical standards. If necessary to meet the state standards, CenturyLink will, at no cost fo Customer,
remove load coils and Bridged Taps from the Loop in accordance with the requirements of the specific technical standard.

204 Loop Qualification Tecls. CenturyLink offers Loop Qualification Tools as described in the Loop Qualification Job Aid. These and
any future Loop qualification tools Centurylink develops will provide Customer access to Loop qualification information in a
nondiscriminatory manner and will provide Customer the same Loop qualification information avallable to Centurylink.

2.04.1 If the Loop make-up information for a particular facllity Is not contained in the Loop qualification tools, if the Loop
qualification teols return unclear or incomplste information, or if Customer identifies any inaccuracy in the information retumed
from the Loop qualification tools, and provides CenturyLink with the basis for Customer’s belief that the information is inaccurate,
then Customer may request, and Centuryl.ink will perform a manual search of the company’s records, back office systems and
databases where Loop Information resides. CenturyLink will provide Customer, via emall, the Loop information identified during
the manual search within 48 hours of CenturylLink's receipt of Customer’s requast for manual search. The email will contain the
following Loop makeup information: composition of the Loop material; location and type of pair gain devices, the existence of any
terminals, such as Remote Terminals or digital loop terminals, Bridged Tap, and load coils; Loop length, and wire gauge. In the
case of Loops served by digital loop carrier, the email will provide the availabllity of spare feeder and distribution facifities that
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Oregon
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109.11 8 66 | SMOR-P Servite Estatiishmaend Chargae, Initial Installation SEPSP. $165.00
SE
ESL, $5.00
$5.00
GV
1%@4&!&%&5&@
0[Thrge ay Cal ng $5.00
09 ¢ vC - - %gﬁ ATEPS $125.00
109.11.8.72 [Time of Day NCOS Urdate §1.00
10911873 [Tme ol DavR___ o perli | 1,00
109.11.8 74| run e cation from Desiunated Sta $1
$8.00
INZT
09 476] smli g £1.00
Other LS
See Applicable Ratail Tariff,
Catalog or Prica List.
08 192 PEXDIDComelex g loulsed Cha ged Signaling $16.89
1%%&&@@@ il g 537.08
ock Comprom| ! 526.66
eserve  suential @ ock 526.50
1 L) onsequenhal el o o bars 524.71
09§ ||PBM2|D_NE' j i 33427
109.11.10 I NHCUU $14.24
M i
109.20.1
1092011 |Trouble tsoiation Charge (TIC) ‘MCF =
10!
108.20.2.1 nce of
1 1 _ 3
109.20,2.1.1.1 _|First Increment MVWXX ]
108.20.21.1.2 mmw MW X =
109.20.2.1.2 |Overtime |
109.20.2.1.2,1 |Firsl Increment MVWOX =
109.20.2.1.2.2 |Each Additlonal Increment MVW2X i
108.20.2.1.3 | Premium |
108.20.2.1.3.1 | First Increment i
109.20,2.1.3.2 |Esch Addilional Increment MVW3X i
| Basic Firgt nd Each Adaiiioral OTNBX .
OTNOX .
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105.20. ifionai OTNPX =
1 .23 |Dispalch (Additional Dispaich - Mo irouble found) VIEDC kit
108.20.2.4 | noe of - Noy Troub VTEDM bt
109.203 [Desianand | |
1092031 [Tri ro Vig 0 =
1082032 W
1 8
108 A1 |Pistin HRO11 =
108.20321 delitiona 1 HRDAT =
100.203.22 |Ovedime ——
105.20.3.2.2.1 [First Increment HRD12 =
X HRDA2
3
HRDA3
HRR11 22
HRHA -
HRR12 D
HRRA: =
HRR13 bl
HRRA: =
1082034 V600 =
106,20.5.5 i H28 .
| I }__EGD_QQ_ =
1 3 (EL ) t ICE
Mﬂmmﬂmﬁgm:mm}mmmm'm_
109231 [Convarsion Nonracurring Charges I
1092311 | Busine itrex, PA]
109.23.1.1. i URCCU £1.50
10923 izad) URCCY $0.50
109 22 URTCV $1500
108.2 URCCZ 3004
10823 1 DID
10023121 JFirst Trunk URCCD $30.11
10823122 [Each Addvonal 2
100.23.1.3
URGCU $32.01
NHCRA 5.00
|Each Addilional Ling (Mechanized) % 18.00
sz £ —
109,23.2.14 }Eﬂ;ﬂ_ﬁﬂMJﬂ@ nuai) NHCRD
1082322 | Analog BID PBX Trunks 51582
1032323 | ISON-BRI £310.62
109.23.3 CanturyLink AiN Features See Applicable Retail Tariff,
Catalog or Price List.
109.234 CenturyLink Voice Messaging Services See Applicable Ratail Tariff,
Calalog or Price List.
] 1 ]
112 Operational Support Systems | 1
112.9 Develozments and Enhancements, cer Local Service Requast Al charges and increments equal
1122 Onzoiny Oparations per Local Service Reauest the comparable charges and
1123 Dally Usege Records File, per Racord increments provided in the
CenturyLink Wholesale PCAT,
| | |
(Notes 1 ! ]_
* Universal Service Onder Codes (USCCs) hava been pmvlded ln an eﬂ‘on o ease Item dsscriptlon ang USOC assotistion with changas In the evant UsSOCs are
fnaccura:2 C'J‘J;r‘ revised (I. i <ithe i CACSNL 1 =311 [
= S Applicahls Ratei Yr-r-lﬂ. Atnipg or Piu:e List for all chargss ang m:rfrrﬂynrs
1 Business and Residential services utilize the same Class of Service and line Universal Service Order codes {USOCs). Residential services will be billed at the
Analag Port rete and only thosa lines that specifically qualify for and are identified as serving a residential end-user customer by ths presence of the LAWUR USOC will
receive lne Ws ger 'lg and Usar credit
3 re use.
4 The Subsequent Ordar Charga is applicab e on a psr on:ler basis when changss are rsquested h exlsﬁng servlce, lncludlng ::hanglng 8 telephone number, inftiating or
I =
i5 ISDN BRt and PBX are "Design”. Rsmalnlng services are "Non-Design®. All charges and increments shall be the same a8 the comparable charges and Ir nts
pruvidsd in CenturyLink Retail Tariffs, Cstalogs, or Price Lisis and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or
A J I 1 1 T T

| |
[ | | | | E | I I
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CenturyLink™ Wholesale Local Voice (WLV) Rates - South Dakota

I I I I Usoc Recurri Non-Recurring | Motes
108.21 |Analog L L)
109.2.1.1 2-Wire Voice Grads Loop
109.2.11.1 |Zone 1 USR/USRAX 9.32
1082112 |Zone 2 USRIUSRAX 521,46
1632113 |Zone 3 USRIUSRAX 27.71
109.2,1.3  |4-Wirg Vi Loo
09.2.1.3.1 |Zone $29,62
09.2.1.3.2 | Zone 2 THHCX 53250
.2.1.3.3 |Zone 3 THHCX £42.72
CRUL 155.27
TCRUM 848,
1092.4.2.1 |Fust 1 $142.10
109.2.4.2.2 |Each Addiiionz! TCRUC 586.61
109.24.3 Itation with C T ! Preject Coordi Instal!
1089.2.4.3.1 |First 1CRUT $171.87
109.2.4.3.2 |Esch Addifional : iCROU 594,00
109.2.4.4 C n | [l without Con T ! Project Coordinated Installation
109.2.4.4.1 |First ACRUF £59.81
109.2.4.4.2 |Each Additional 1CRUG $53.37
109.2.45 |Basic Installation with Cooperative Testing
109.2.4.5.1 [First 1CRUZ $142.10
108.2,4.5.2 |Each Additionsl TCRUA $86.61
109.8 Ti 1
109.8.4 idential and Busi {Par MOU) 5000138786
10982 ISON BRI, PAL . and PEX Aralog T { 1 UGUST $0.44
109.11  [Local Switching Purchased
109.11.1 Ports, Basic Plan
108 11.1.1_[Analog Port $7.92
109 11.1.2 |Residential end user cregit LAWUR (55.16)
108 11 1.3 [Eflectv [ 8276
108 11 1.4 _|Dioktal Port BRI ISON)Y §18.81
1091115 |PBX DIG Port $11.08
109.11.7 1 e
109.11.7 1 Reskiential and Business {Par MOU) 000702
11.7.2 | Centrex, ISDN BRI PAL and PBX { Trunks (Per Line/Trunk) UGURM $0.59
109.11.8 Features
109.11.8.1 | Account Codes - per systam AZBPS 75.00,
109.11.8.2 |Attendant Ling - per station line DZR 10.00
109.11.8.3 |Audible Message Waiting MGN, $11.00
109.11.8.4 |Authorization Codes - per sysiem AFYPS $85.00
100.11.8.5 |Automatic Line, per station fina | |ETVPB .00
109.11.8.6 | Automatic lection - Common Equin_rer syefem F5GPG $2200.00
09.11.8. | Droj NA-FID 25.00
09,11.8. | Exclusion - Automatic NXB (ISDN; $5.00
100.11.8.9 NA-FID $5.00
Cal} Exclusion - Manual ﬁm_
109.11.8.10 | Call Forwarding tncaming Orly L 5.
108.11.8.11 |Call Fi ina; Line/Don't Answer Programmable Sve. Establishment SEPFA £50.00
109.11.8.12 | Call Waitin Indication - per timing state ] WUT £25.00
109.11.8.13 [ CENTREX Common Euuiarﬂemi | HYE HYS £180.00
109.14.8.14 |GF Dorit_answer/CF busy customer Procrammable - per Line FSW $10.00
108.11.8. - Call Trace rence NO USOC $1.48
109 11.8 18 |CLASS - Continuous Redil NSS $10.00
= 105 11 6 17 [CLASS - Lael Call Retum NSQ $10.00
109,11 5 18 |CLASS - Priotky Caliing NSK $10.00
109 11 8 18 |CLASS - Seiective Call Forwarding NCE $10.00
109,11 8 20 [CLASS - Selective Call Rejection NSY $10.
108 11621 |CMS - PACKET CONTROL CAPABILITY, PER SYSTEM ETGPS $1500.00
108 11829 |CMS . SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBSXX $1000.00
10211823 [CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVYWOD $500.00
105 11 8 24 |Conlerence Caling - Meet Me MULIPK $5.00
109 118 25 |Confersnce Calling - Preset MOBPK $5.00
109.11 Conference Calling - Station Da GVT 5.00
109 11827 |Dir Sta SeiBusy Lamp Fid per arangement BUD __$6.00
108.11.8 28 |Drecled Call Pickup with Barge-n 8MD 55,00
109,11 8 29 |Directed Call Pickup without Barge-in 630 £5.00
108.11.8.30 |Distretive RingMistrctive Cak Waiing RNN $5.00
109.11.6 31 |Expensive Houte Warning Tone per system VPS €100
109.11 & 32 |Facility Resirichon Leves - per sysiem FRKPS £125.00
109.11.8.33 | Group Imeroom- Per Line | GCN £8.00
109.11.8.34 |Hol Lne - per iine | HLA HLN $6.00
108 11.8,35 |Huniing . Mulhip o Hunt Quewna - per group MH5 5,00
106.11.8.36 [Hurting Muftiposition with Announcemant in Luese MHW $10.00
109 11 8 37 [Rumtirg. Multipasicn with Music m Oueue MOHFS £100,00
109 11,8 38 |ISDN Shon Hunt : NHGPG £20.00
104.11.8 39 [Loudspeaker Paging - per trunk group PTOPG ICB
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109.11.8.40 | Make Busy Arrangemsnis - per group ASAEX, P89

109.11.8. 41 |Make Busy Arangemants - per ine M1
1@_ 1.8 42 |Messsge Center - par main station line MFR
1.8.42 |Mes: Walting Visual, per line MVS
1@ 1.8 44 |Muskc On Hold - per system MHHPS
109.11.6.45 [Prvacy . per station fine| KIKPK
1%&%7&% QTIPK
109.118 47 |SMDR-P - ARCH DATA - SRICX
104.11.8.48 | SMLR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION ISEPSP‘
109.11.68.48 |Station Camp-On Service - per mainline, per line CPK
11.8,50 | Time of Day c.o_mmu %S - per gystem ATBPS
108.11.8.51 | Time g.p N Update AT
109.11.8.62 | lime outing - par line ATB
103.11.8.53 | Trunk Vi ion from Designated Station BVS
109.11.8.54 [UCD In hur group - per line MHM, HBU,
NZT
109.11.9  |Other
102.11.9.1
Tariff, Catelog or Price List.
1091192
109.11.9.3
108.11.94
109.11.85
106.11.9.6
109.11.8.7
108.11.0.8 N
1 Su r NHCUU
.
109.20.1 n
108 20.1.1 | Trouble isolation Charge (TIC) LTESX

108.20.2 Desian

106.20.2.4 mtenance o

108202.1.1 |Basic

108.202.1.1.1_|First Increment WAV XK
109.20.2.1.1.2 |E=ch M'!E![i' | Inc:ement VAV
109.20.2.1.2 |Overtime 1
109.20.2.1.2.1 |Frst Increment 0X
108.202.1.22 |Each AM!EFI Incremert 12X =
109.20.2.1.3 |Premkm | ]
109.20.2.1.3.1 IMVWPX.
108.20.2.1,3.2 |Each Additicnal Increment MVW3X
109.202.2 nal THﬂF.rMLm) I
106.20.2.2.1 |Basic, mamﬂﬂg@glm OTNBX
109.20.2.2.2 Fi Each Additi OTNOX
109.20,2.2.3 1Premlum Firs! ;aig Each ggﬂ?_rgl Immsrl OTNPX
108.20.2.3 | Dispatch (Additional Dispatoh - No trouble found | VTEDC
109.202.4 |Dis for Mai ervics - No Troubie Found VTSOM
109.20.3  Design and Non-Desion |
109.20,3,1 |Trip Charae - Premises Vish Charce No USOC
108.20.3.2 |Premises Work Charge
109.20.3.2.1 [Basic
109.20.3.2.1.1 _ |First Increment HRD11
109.20.3.2.1.2 Mﬁdﬁem HRDA1
109.20.3.22 |Overtims |
109.720.3.2.2 1 |First Increment HRD12 =
100.20.3.2 2.7 |Each Additional Trerement HRDA2 b
109.20.3.23 | Premium |
108203231 |Fis| Increment HRD13 bl
109203232 |Each Addiions! Increment HRDAZ b
N h Premmses Work Charge
109.20.3.3.1 '-. I nt HRR11 bl
10820332 tional Increment HRRAT “
10820333 omrme First Increment HRR12 -
10920354 O ent HRRAZ =,
106920335 (Premium, Fist Increment HRR13 Ly
105,20 3 3.6 |Prombum, Each Addstional Increment HRRA3 (L
10.20.3.4 |Date VIBDC i
108.20.35 |DesionChande H28
L-ZO &iﬂwm%m EODDB
!C_gnce!laﬂon %l‘me i No USQC ICB
URCCU $1.50
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109.23.1.1.2 mﬂmw@ URCCY ____50.50
109.23.9.1.3 |First Line (Manual) URCCV $15.00
109.231.14 |Each Addiiorsal Line (Marusf) URCGCZ $3.00
108.23.1.2 | PBX DID Trunks
108.23.1.2. First Trunk URCCD $3009
105.23.1 2.2 _|Each Additional £282
108.23.1.3
URCCU $31.97
52.82
108.23.2 I Il
106.23.2.1
NHCRA $25.00
NHCRC '$18.00
NHCRB $75.00
NHCRD $20.00
109.23.2.2 | Ansiog DID PBX Trunks 31&&.21‘
109.23.2.3 | ISDN-BRI $317.33
109.23.3 CenturyLink AIN Features See Applicatle Centuryl.ink Reta
} Tariff, Catalog or Price List.
109.23.4 CenturyLink Voice Messaging Services See Applicable CenturyLink Retail
Tarlff, Catalog or Price List.
| ] ;
112 Operational Support Systems | |
1121 Developments and En rvice R All charges and nts equal
1122 Onaing | Service the comparable charges and
1123 Datty Usage Records File, per Record Increments provided in the
CenturyLink Wholasale PGAT.
] | |
\Notes | | , |
> Universal Service Order Codes (USOCs) have been provided in an effort to ease ftem dascription and USQC assecialion with charsges. In the event USOCs are
nacoira: i rv] o) s riaiy 1o coer i | alof zn cant gha Lonotificaton will be provided vig the
re Ses Apslicatie C Link Redall T. o or Prica List for all and
1 Business and Residential services uidize the same Class of Service and line Universal Service Order codes (USOCs). Reskiontial sarvices wil b blisd at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR
USOC will receive the Reskiential end user credil.
3 Reserved
4 The Subsequent Order Charge Is applicable on a per order basis when changes are requested to existing service, including changhg'a telophona number,
Initiating of removing Susperskon or Senvice. demving or restori icE, i : i =alures, and other similar regues!s.
5 ISDN BRI and PBX are "Design". Remaining services are "Non-Design®. All charges and increments shall be the same as the comparable charges and

incremerts provided in CenturyLink Retall Tariffs, Catalogs, or Price Uists and are subject fo change based on changes in those underlying Centurylink Retall
Tai e is

i [ | | I | I |
—-

i | L ] | 1 |
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Utah
[ | I | USOC | Recurring | Non- | Notes
109.2.1 |Analog Loops
109.2.1.1 |2-Wire Veice Grade Loop
109.2.1.1.1 {Urban USR/USRAX $15.29
109.2.1.1.2 [Suburban USR/USRAX|  $16.36
109.2.1.1.3 |Rural | I USRIUBRAX $25.18
108.2.1.3 - |4-Wire Volce Grade Loop
109.2.1.3.1_|Urban THHCX $18.52
109.2.1.3.2 |Suburban THHCX $19.98
108.2.1.3.3_|Rural ] ] THHCX $32.00
109.2.4 |Loop Installation Charges for 2 & 4-Wire Analog Loops
109.2.4.1 |Baslic Installation
109.2.4.1.1 |First
109.2.4.1.1.1 |Installation 1CRUL $20.10
109.2.4.1.1.2 |Disconnect NKCMR $18.56
109.2.4.1.2 |Each Additional
109.2.4.1.2.1 |Installation 1CRUM $25.75
109.2.4.1.2.2 |Disconnect NKCMS $15.63
109.2.4.2 |Basic Installation with Performance Testing
109.2.4.2.1 |First
109.2.4.2.1.1 |Installation TCRUB $85.34
109.2.4.2.1.2 |Disconnect NKCM1 $18.56
109.2.4.2.2 |Each Additional
108.2.4.2.2.1 :Installation 1CRUC $59.17
109.2.4.2.2.2 |Disconnect NKCMZ2 $15.63
109.2.4.3 |Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
109.2.4.3.1 |First
109.2.4.3.1.1 |Installation 1CRUT $107.27
109.2.4.3.1.2 |Disconnect NKCMV $18.56
109.2.4.3.2 |Each Additional
109.2.4.3.2.1 |Installation 1CRUU $50.17
109.2.4.3.2.2 |Disconnect NKCMW $15.63
109.2.4.4 |Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
100.2.4.4.1 |First
109.2.4.4.1.1 [installation 1CRUF $32.99
109.2.4.4.1.2 |Disconnect NKCM5 $18.56
109.2.4.4.2 |Each Additional -
109.2.4.4.2.1 |Installation 1CRUG $29.64
109.2.4.4.2.2 |Disconnect NKCM6 $15.63
109.2.4.5 |Basic Installation with Cooperative Testing
109.2.4.5.1 |First
108.2.4.5.1.1 !Installation 1CRU2 $85.34
109.2.4.5.1.2 |Disconnect NKCM7 $18.56
109.2.4.5.2 |Each Additional
109.2.4.5.2.1 |Installation 1CRU3 £69.17
109.2.4.5.2.2 !Disconnect NKCM8 $15.63
109.8 |Shared Transport Purchased
109.8.1 Residential, Business, and PAL (Per MOU) $0.00103390
109.8.2 Centrex, |SIDN BRI, _and PBX Analog Trunks (Per line/trunk) |[UGUST $0.33
109.11 |Local Switching Purchased
109.11.1 |Poris, Basic Plan
109.11.1.1 |Analog Port $8.49
109.11.1.2 |Residentlal end user credit LAWUR ($3.47) 1
109.11.1.3 |Effective Residential Analog Port $5.02 1
109.11.1.4 |Digital Port (Supporting BRI ISDN) $16.36
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109.11.1.5 |PBX DID Port $7.91
Lacal Switch Usage
109.11.7.1 Residential, Business, and PAL (Per MOU) $0.00
109.11.7.2 | Centrex, ISDN BRI, and PBX Analog Trunks | UGUFM $0.00

(Per Line/Trunk)
Switch Features
108.11.8.1 |Account Codes - per System AZBPS $75.00
1098.11.8.2 |Attendant Access Line - per Station Line DZR $10.00
109.11.8.3 |Audible Message Waiting MGN, MWW $11.00
109.11.8.4 |Authorization Codes - per System AFYPS $85.00
109.11.8.5 |Automatic Line ETVPB $6.00
109.11.8.6 |Automatic Route Selection - Common F5GPG $2200.00

Equipment., per System
108.11.8.7 |CallDrop | NA-FID $5.00
109.11.8.8 |Call Exclusion - Automatic NXB (ISDN) $5.00
109.11.8.9 |Call Exclusion - Manual NA-FID $5.00

IDSN)
109.11.8.10 | Call Forwarding Busy Line - Incoming Only 9B1X $5.00
109.11.8.11 |Call Forwarding Don't Answer / Call Forwarding EFSW $10.00
109.11.8.12 | Call Forwarding Don't Answer incoming Only 69A $5.00
109.11.8.13 | Call Forwarding: Busy Line / Don't Answer (Expal FVJ, FVJHG $5.00
100.11.8.14 | Call Forwarding: Busy Line / Don't Answer Praord SEPFA $50.00
109.11.8.15 | Call Forwarding: Don't Answer 69H, EVD, $5.00
EVDHG

109.11.8.16 |Call Waiting Indication, per Timing State WUT $25.00
108.11.8.17 | Centrex Common Equipment HYE, HYS $160.00
109.11.8.18 |CLASS - Call Trace. per Occurren NO USOC $1.78
109.11.8.19 |CLASS - Continuous Redial NSS $10.00
108.11.8.20 |CLASS - Last Call Return NSQ $10.00
109.11.8.21 |CLASS - Priority Calling NSK $10.00
109.11.8.22 |CLASS - Seiective Call Forwardina NCE $10.00
109.11.8.23 |CLASS - Selective Call Rejection NSY $10.00
109.11.8.24 |CMS - Packet Control Capability, per System PTGPS $1500.00
109.11.8.25 |CMS - System Establishment - Initial Installation |MB5XX $800.00
109.11.8.26 |CMS - System Establishment - Subsequent Insta| CPVWO $500.00
109.11.8.27 |Conference Callinc - Meet Me MJJPK $6.00
109.11.8.28 |Conference Calling - Preset | MOQIPK $5.00
100.11.8.29 | Direct Station Selected / Busy Lamp Field per [BUD $6.00

Arrangemant
108.11.8.30 | Directed Call Pickup with Barce-in | 6MD $5.00
109.11.8.31 | Directed Call Pickup without Barae-in 69D $5.00
109.11.8.32 | Distinctive Ring / Distinctive Call Waiting RNN $5.00
109.11.8.33 |Expensive Route Waming Tone, per System AQWPS §90.00
109.11.8.34 |Facility Restriction Level. per System FRKPS $125.00
109.11.8.35 |Group Intercom GCN 58.00
109.11.8.36 |Hot Line, per line HLA, HLN $6.00
109.11.8.37 |Hunting: Multiposition Hunt Queulng MH5 $5.00
109.11.8.38 |Hunting: Multiposition with Announcement in Qud MHW $10.00
109.11.8.39 |Hunting: Multipasition with Music in Queue MOHPS $100.00
109.11.8.40 [ISDN Short Hunt NHGPG $20.00
109.11.8.41 |Loudspeaker Paging - per Trunk Group PTQPG iCB
109.11.8.42 Make Busy Arrangements,- per Group ABAEX, P89 $20.00
109.11.8.43 |Make Busy Arrangements, per Line | MB1 $10.00
109.11.8.44 [Messace Center per Main Station Line MFR $6.00
109.11.8.45 |Message Waiting Visual Mv5 ICB
109.11.8.46 |Music On Hold, per System MHHPS $75.00
109.11.8.47 |Privacy Release K7KPK $5.00
109.11.8.48 |Query Time | QT1PK $5.00
109.11.8.49 |SMDR-P - Archived Data SR7CX $300.00
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109.11.8.50 |SMDR-P - Service Establishment Charge, Initial |SEPSP, $165.00
installation SEPSR
109.11.8.51 | Station Camp-On Service, per Main Station CPK $6.00
109.11.8.52 | Time of Day Control for ARS - per System ATBPS $125.00
100.11.8.53 | Time of Day NCOS Update | AAT $1.00
109.11.8.54 | Time of Day Routinc - per Line ATB $1.00
109.11.8.65 | Trunk Verification from Designated Station BvVS $100.00
109.11.8.56 |UCD in Hunt Group, per Line MHM, H6U, $10.00
NZT
109.11.9 |Other
109.11.9.1 |Custom Number See Applicable
109.11.9.2 |PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71
109.11.9.3 |PBX DID Complex Translations Signaling Change $34.56
109.11.94 |PBX DID Block Compromise $26.08
109.11.9.5 [PBX DID Group of 20 Numbers $34.70
109.11.9.6 |PBX DID Reserve Sequential # Block 525.93
108.11.8.7 |PBX DID Reserve Nonseguential Telephone Number $24.20
1090.11.8.8 |PBX DID Nonsequential Telephone Number $36.41
109.11.10 |Subseq uenﬁ Order Charge NHCUU $3.80 4
109.20 |Miscellaneous Charaes 5
109.20.1 |Non-Design
109.20.1.1 [Trouble Isolation Charge (TIC) LTESX **
109.20.1.2 | Neiwork Premises Wark Charge - Basic
109.20.1.2.1 !First Increment HRH11 -
109.20.1.2,2 |Each Additional increment HRHA1 -
109.20.2 |Deslan
108.20.2.1 |Maintenance of Service
109.20.2.1.1 |Basic
108.20.2,1.1/First Increment MVWXX bl
109.20.2.1.1|Each Additional MVW1X o~
Increment
109.20.2.1.2  |Overtime
109.20.2.1.2|First Increment MVWOX **
109.20.2.1.2|Each Additional MVW2X -
Increment
109.20.2.1.3 |Premium
109.20.2.1.3|First Increment MVWPX *
108.20.2.1.3|Each Additional MVW3X -
Increment
109.20.2.2 |Optional Testino (Additional Labor)
109.20.2.2.1 |Basic, First and Each Additional |OTNBX N
Increment
109.20.2.2.2 |Overtime, First and Each OTNOX il
Additional Increment
109.20.2.2.3 |Premium, First and Each OTNPX l
Additional Increment
| |
109.20.2.3 |Dispatch (Additional Dispatch - No trouble VT6DC -
foundi
109.20.2.4 |Dispatch for Maintanance of Service - No VT6DM -
Trouble Found
| [
109.20.2.5 |[Network Premises Work Charge
109.20.2.5.1 [Basic .
109.20.2.5.1 |First Increment HRH11 4
109.20.2.5.1|Each Additional HRHA1 )
Increment
[
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108.20.2.5.2 |Overtime |
109.20.2.5.2|First Increment HRH12 i
109.20.2.5.2| Each Additional HRHAZ2 L
Increment
108.20.2.5.3 |Premium
109.20.2.5.3|First increment___|HRH13 2
108.20.2.5.3|Each Additional HRHA3 .
Increment
108.20.3 |Design and Non-Desgign
109.20.3.1_|Trlp Charge - Premises Visit Charge NRTCY *
109.20.3.2 |Premises Work Charge
108.20.3.2.1 |Basic
109.20.3.2.1|First Increment HRD11 =
109.20.3.2.1| Each Additional HRDA1 **
Increment
109.20.3.2.2 |Overtime
109.20.3.2.2|First Increment HRD12 “
109.20.3.2.2| Each Additional HRDA2 L
Increment
109.20.3.2.3 |Premium
108.20.3.2.3|First Increment HRD13 =
109.20.3.2.3 Each Additional HRDA3 e
Increment
109.20.3.3 |Date Change VT6DC i
108.20.3.4 |Design Change H28 ]
109.20.3.5 |Expedite Charge, Per day advanced £ODDB ™,
109.20.3.6 |Cancellation Charge No USOC ICB
109.23 | Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 | Conversion Nonrecurring Charges
109.23.1.1 | Business, Centrex. PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 [First Line (Mechanized) URCCU $1.50
109.23.1.1.2 |Each Additional Line (Mechanized URCCY $0.50
109.23.1.1.3 |First Line (Manual) | URCCV $15.00
109.23.1.1.4 |Each Additional Line (Manual) |URCCZ $3.00
109.23.1.2 | PBX DID Trunks
109.23.1.2.1 |First Trunk URCCD $5.89
109.23.1.2,2 |Each Additional $0.97
109.23.1.3 | ISDN BRI i
109.23.1.3.1 |First URCCU $4.34
109.23.1.3.2 |Each Additional $0.97
108.23.2 |Installation Nonrecurring Charges
109.23.2.1 | Business, Centrex. PAL. and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 |First Line (Mechanized) NHCRA $25.00
109.23.2.1.2 |Each Additional Line NHCRC $18.00
(Mechanized)
1098.23.2.1.3 |First Line (Manual) | NHCRB $75.00
109.23.2.1.4 | Each Additional Line (Manual) |NHCRD $20.00
109.23.2.2 | Analog DID PBX Trunks $183.35
109.23.2.3 | ISDN-BRI $249.92
109.23.3 |CenturyLink AIN Features See Applicable
109.23.4 See Applicable

CenturyLink Voice Messagiing Services
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112

Operational Support Systems | | | |

1121 Developments and Enhancements, per Local Service Request All charges and

112.2 COnaoing Operations, per Local Service Request increments equal the

112.3 Daily Usage Records File. per Record comparable charges

s
B
®

»

Universal Service Order Codes {USQCs) have been provided in an effort to ease item description and USOC

association with charges. In the event USOCs are inaccurate or are revised, CenturyLink reserves the right to
correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard

notification process.
| | il | 1 1

See Appliclable Centurylunk Retail Tarif{, Catalog or Ilﬂrioe Lis} for all charg[es and increnfents.

Business and Residential services utilize the same Class of Service and line Universal Service Order codes

(USOCs). Residential services will be billed at the Analog Port rate and only those lines that specifically
qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC

wﬂﬂemxeﬁhaﬁemﬂmrﬂauﬂ_ummﬁnit

Reserved for future usei
|

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing

service, including changing a telephone numbser, initiating or removing Suspension or Service, denying or

r ervice. adding. removing, or changinag f [ r ] |

ISDN BRI and PBX are "Design”. Remaining services are "Non-Design". All charges and incremenis shall be
the same as the comparable charges and increments provided in CenturylLink Retail Tariffs, Catalogs, or Price
Lists and are subject to change based on changes in those underlying CenturyLink Retail Tariffs, Catalogs, or

Price Lisls
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Washington
109.2.1 | X
108.21.1 -Wire Voice Grade Loop
06.21.1.1 |Zone 1482
108.21.1.2 [Zona USRUSRAR 17.
108.2.4.1.3 [Zonie? USRAJSRAX z1§'i
108.2.1.1.4 |Zong 4 USRIUGRAX %
1 1.5 [Zaneb | USRIGERAX 362,
|
108.2.1.3.1 |Zone HHCX £21.38
109.2.1.32 |Zoni HEX 32628
08.2.1.3.3 k
00.2.1.3.4 [Zone 4 HHCX
09.2135 |2one 6 HHCX 121
1 | I
1]
09.24.1.1.1 |Installation or Change, Manysl __$4570
.24.1.1.2_|Disconnection, Manual $26.51
.2.4.1.1.3_[installation or Chanze Mechenized TCRUL 53753
109.2.4.1.1.4_|Disconnection. Machanized NKCMR $14.41
109.24.1.2 |Esch Additional
09.2.4.1.2.1 |mstafiation or Chanoe, Manual 34,78
.24.1.2.2 | Disconnection_Manugl 16,33
08.2.4.1.2.3 llnsmllaﬂon or Chmg Machanized 1CRUM 34,78
108.2.4.1.2.4 |Disconnection, Mechanized NKCMS 313,88
109242 [Basis instaliation with Performance Testing
1109.24.2.1 [First
108.24.2.1. |lnsia]lallm or Change, Manual $1158.08
10924212 |Disconnection, Manual 326 51
10824213 |insiaiiation or Change, M i iC §109.82
10824214 [Disconnechon, Mechsnized NKCMY $16.33
10824 22 |Each Addidional
10824221 }instsllation or Change, Manual 566.37
10824222 IDisconnection, Manual $1633
10824223 allation or Cha ICRUC $66.37
10924224 |Drsconnection, Mechanized NKCM2 $1533
108243 { v, 1P f
1082431 |Fimt
0924.3.1.1_|inslellation or Change, Manual _S1ngar
02.24.3.1.2 |Disconnection. Manual $26.51
09.24.3.13 |Installation or Chance, Mechanized 1CRUT 315281
09.2.4.3.1.4_|Disconnection, Mechanized NKCMV 59.08
108.24.3.2 |Each Additional
09 3.2, |hstaﬂah'm or Change Manual $119.35
09.24.3.22 |Disconnaction Manual £15.33
08.24.3.2.3 |hslaleuonor0hang Mechanized 1CRUY $85.03
09.24.3.24 |Disconnection. Mechanized $8.06
109.244  Coordinated Ing 1 (o] flation
109.2.441 First
1109.24.4.11 | instaliation £55.81
108.24.4.1.2_| Disconnection NKCMS 30.00
108.2.4.4.2 |Each Addi }
109.24.42.1 ation 153.32
1108.24.4.22 |Disconnection 35.00
108.24.5 asic | tation wi
109.24.5.1 |Firat
109.24.5.11 [Insisliation or Chance. Manust 111,28
109.24.5.1.2 |Disconnection. Manual $30,30
109.2.4.5.1.3 |installation or Chanje Mechanized 1CRU2 548.49
108.2.4.5.14 |Disconnection Mechanized NKCM7 $16.
109.2.4.5.2 |Each Additional i
108.2.4.5.2.1 |Instafation or Change Manual £54.28
108.2.4.5.2.2 |Disconnection_Manusl £16.80
109.24523 |installation or Change Mechanize 1CRU3 $54.28
108325234 |Disconnection Mechanzed NKEMS $16.69
1 hared Tr
81 i i Par ) S0 0007600
108.8.2 Cenf I, PAL Anglon Trunks (Per linelrunk ) UGUST $0 24
109.11 1 hing P
108,111 P
1048 11.1.1 i £7.70
10911.1.2 |Resideniial end user credis LAWUR (54.81) 1
1064113 |Effective_Residential Anslos Port 5289 1
108.11.1.4 | Disiisl Port ¢ ing BRI ISDNY £15.80
108.11.15 |PBXDID Porg $10.00
108.11.7 | Swil
109.41.71 | Resdential and Business |Par MOU) $0.001178
109.11.7.2 | Cenirex ISON BRI PAL and PBX Analos Trunks | unk UGUFM 0
108.11.8.1 |Accoun| Coges ce- Syutem AZ8PS $75.00
108.11.52 A ion Line DZR £10.00
108.11.83 |Audible Message Wailing r MGN, $11.00
109.11.84 y jon _perS.< {AFYPS $45.00
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WLV Rate Sheet - 6-8+20

2,5 _|Automatic Line (per stalior ling) | ETVI
10911856 |A - men FSGPG__ $2200 00
1081157 ICal Drog hA-FID
1063188 |ral Foclusion Az =e hXB (ISDN) $5.00(
108.11.8.9 NA-FID $5.00
(IDSN)
10811 810 |Gall Fprwanding Busy Ling - inceming Only iX $5.00
10911811 {Call Forwarding Don't Answer - Incoming Only _ G
m - FSW $10.00
[PV $5.00
FVJHG
525,00
(HYS S180.
$1.20
310,00
10.00
10.00
10,
10.007
36.00
55,00
45,00
51
.00
5500
$10.00
$100.00
$20.00
1c8]
$20.00
09.11.8 $10.00
108.11.6.37 n nS [HFR $6.00
105 116,38 | Waii WS 1CH
109 11.5.38 [M n Hi El MHHPS $7500
10G.11.8. 40 |Privacy Reiease KIRFK 3500
106.11.8.41 |Query Time QT1PK $500
108 11 22 [SHDRP-» Archived Dsta SATCX $300,00
11.8.43 [E} SEPSP. $165.00
PSR
108.11.6.4 |Ststion Camp-On Setvice cor _ Station CPK $6.00
MA&MMM_MM T8 S $
09.11845] o of Day NCOS Update 500
00.118 ¢ of D2 Routing, per Line | $1.00
0911848 erfficalion from  lonsted S s 000
: NZT
I Eeatures - Audltional Charge 20
w%ﬁnﬂm&l . :
109 8502 ICMS _wst _ ish ent Subsequentinstall $500.00
09.118.50.3 ICMS - Packel Contra Capabiity, per System ] msgg
061 B.50.4 IConfer nceCa g _eoiMe
09.118.50.5 |Confere ce Ca g Preset S5.00]
108118 |
= Sea Applicable CenturyLink Retall
Tariff, Catalog or Price List.
5693
108,11 $22.16
108,11.8.4 59.21
ERTET ']
100,11.8 6
09.11.8.7 £010
100.1 7.95
10911258 7.95
109.11.9 10 |PRX DID Ngrﬁlﬂ sEntisl Teluphpne Number, Diggeanection 553
109.11.1 Order Charga) INHCUY 5.48
109.20  |Miscellansous Charg
VACE =
Fi m XX i
Each Additional ent 1X =
109.20.21.2 |Qvarime I’_
1 1 |First Increment 0X =
109.20.2.1.2.2 |Each Additional Incremen) .
109.20.2.1.3 |P:
MVYWPX =
QOTNBX =

4
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109.20.2.2.2 ; ent OTNOX =
10820223 m. First a onal increment OTNPX i
105.20,2.3 |Dispateh |Adgitional Di - dr | VTEDC =
105.2024 _|Dispatch for Mrm;gugg;g of Service - No Trouble Found VTEOM =
108.20.3  |Deslon and Non-D | |
10820 521 [Trip Charae - Premi: Charae Q =i
109.203.2 |Premises Work Charce
1 Z1 H
108, First Increment HRD11 =
108203212 ltional enl HRDA1 =
108.20.5.2.2 |Overtime
108.20.3.2,2.1 _|Firat Increment HRD12 |
109.20.3.2.2.2 |Each Additional Increment HRDA2 -
108.203.2.3 |Premium
108.20.3.2.31 | Firs{ |ncrement, HRD13 i
108.20.3.23.2 | itional | ! HRDA3 =
108.20.3.3 |Nelwork Premjses Work Char
09.20.3.3.1 Fi RR11 ot
09.20.3.3 2 ch Adgitional i -
08.20.3,3.3 |Overtme Firs! acrement HRR1Z -
109.20.3.3.4 | Overt] en H =
108.20,3.3.5 lum HRR13 L
109.20.3.3.6 _|Premium. Esch Adgitiongl Increment HRRA3 |
108,20.34 Dai n D had
1 .5_Deslon Change Ha2s o
108.20.36 | ite Charge Per van DDB b
mmn‘wl'ﬂ%m_e i N [[o]:]
_1mmmmﬁmqmwﬂ?m
102231 |Conversion Nonrecyrring Charaes i
1083313 lmﬁmmmﬂmmmm_
10822111 IFirst Line [Mechanzed| URCCY $1.59
10923192 IEach Addilional Line (Machanized] URCCY 050
109.23.1 1.3  [First Ling (Manyan URCCY $150
10823114 JEach Andilicnn! Line (Manyal] URCCZ $200
109.23.1.2_| PBX DID Tr
1 1.2.1_|Firs| Trunk cCcD $5.73
1 1.2.2 Addifi £200
109.23.1.3 | ISDN BRI
1 .1_|First URCCU §5.73
108.23.1.3.2 |Each Additional 5208]
108.23.2  linstallation Nonrecurring Charges
1%&%&&@%@@&1@&%
100.23.2.1.1 |First Line (Mechanizad | Fil-lcm 525.00
1 Each Additional Line (Mechanized | NHCRC 518.00
1 ; First Line (Manual INHCRB £75.00
109.23.2.1.4 ianal Line | Manual! |NHCRD j
109.23.22 | Analog DID PBX Trunks 17566
109.23.2.3 | ISDN-BR|
100.23231 |First $140.13
109.23,23.2 |Disconnect $44.99
109233  |CenturyLink AN Features See Applicable CenturyLink Retall|
Tariff, Catalog or Price List.
109.23.4 C yLink Voice Messaging Services See Appiicable CenturyLink Relall
Taniff, Catalog or Price List.
| | |
112 0 i | I
1721 Cevelopments anc Entisacerients, cor Loca: Sery ce Reguest Ml cherges and ir nte equal
1M22 Onze'ne Ooeralions, rer Local $grvice Recuest the parable charges and
1123 Daily Usage Records File, per Record incraments provided in the
CenturylLink Wholesale PCAT
I | ]
|

[Motes ] |
s Universal Service Order Codes (USOCs) have been provided In an effort to ease item description and USOC association with charges. In the event USOCs are

i UrEte or 2 iurylink r ?M;v \ acl th te Sheet, | ; ) i o 455 neaticala i %
= |Ses Arolicable Cenlur,Link Relail Tariff P r gl charces and increments.
1
1 Business and Residential services utilize the same Class of Service and iine Universal Service Order codes {USQCs). Residential services will be billed at the
Analog Port rate and only those lines that specifically qualify for and are Identified as serving a residential end-user by the presence of the LAWUR USOC
will receive the Residential end user credit.
3 R d for future usa.
4 The Subsequent Order Gharge is applicable on a per order basis when changes are requested to existing service, including changing a telaphone number, inftiating or
reimoving Suzpension of Service ‘n el ige, agding rem 7. 0r n ry cher almpb, :s.I
5 ISDN BRI and PBX are "Dasign”. Ramalning services are "Non-Design®. All charges and increments shall be the same as the comparable charges and || s
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rovided in CenturyLink Retall Tariffs, Catalogs, or Price Lists and are subject to change based on ¢changes in those underlying Centurylink Retall Tariffs, Catalegs, or

Price | sts
= T I ] T I T I
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CenturyLink™ Wholesale Local Voice (WLV) Rates - Wyoming

109.21 |Analog L
108.21.9  |2-Wire Voice Grade Loop
109.2 1.1.1 |Base Rate Area USRIUSRAX 525.06
122 112 [Zone { USRIUSRAX 537.14
105.2 1.1.3 |Zane 2 USRAUSRAX 1148
1092114 [2one 8 | ; USRS $47.64
109.21.3  |4-Wire Volcs Grade Loop
09.2.1.3,1 |Base Rate Area THHCX $41.80
.1.3.2 |Zane THHCX $60.44
09.2.1.3.3 |Zone 2 THHCX 7
2.1.3.4 I]Znne: , I THHCX $77.93
109,24 | Installation Cha 4-Wire Analog Li
1 [ 1
108.2.4.1.1 |First L $104.73
108.2.4.1.2 |Each Addtional TCRUM §74.43
109.24.2 llation with Parformance Testi
109.2.4.2.1 |First 1CROB $180.71
109.2.4.2.2 |Each Additional 1CRUC $102.12
109243 (C inatad installation with |ation
109.2.4.8.1 [First 1CRUT $240.27
109.2.4.3.2 |Each Additienal CRUU $130.04
109.2.4.4 C Installation wi rative Testlng / Proj 1 nstallation "
108.2.4.4.1 iFlrst L5 CRUF $120.80
109.2.4.4.2 |Each Additional CRUG _ §78.16
109245 Basle Installation with Cooperative Testing
109.2.4.5.1 |First 1CRUZ £234.97
109.2.45.2 |Each Additional TCRU3 $130.04
109.8  |Shared Transport Purchased |
109.8.1 Residential, Businats and PAL (Per MOU) $0.0011100|
109.8.2 Centrax_ISDN BRI, and PEX Anal P lino/trunk) UGUST £035
108,11 | Swi
109.11.1 P
109.11.1.1 ﬁ.ml; Por 4.2
1061112 ol 6F cred LAWUR {30.29)
109 11.1.3 Ve tial A 53.07
109.11.7.4 |Diokal Port (Supporiing BRI ISDN) $15.36
1021145 |PBX DID Pon £5.20
109.11,7 ! L]
109.11.7.1 | Residortisl, Business. and PAL {Par MOU! |
108.11.7.2 | Centrax ISDN BRI and PBX Analog Trunks (Per LinefTrunk) UGUFM 50.77
109.11.8 witch Features
108.11.8.1 |Account Codes - per system AZBPS $756.00
108.11.8.2 |Aftendant Accass - per station Jine DZR $10.00
109.11.8.3 mﬁﬂﬂ 1 MGN_ MWW £10.35
109.11.8.4 |Authorization - per system iAFYFls $85.00
109.11.8.6 |Automatic Line | ETVPE 58,00
109.11.6.6 |Aitamatic R ion - mon E. FBGPG $2200.00
108.11.8.7 Drop NA-FID $0.35
109.11.6.8_|Call Exclusion - Aulomatic NXB (ISDN| £5.00
109.11.89 NA-FID $6.00
Call Exclusion - Menual . (IDSN|
108.11.8.10 |Call Forwardir: Busv Line/Don't Answer Prosrammabile Sve. Establishment SEPFA 0.00
09.11.8.11 |Gall Waiting Indieation - per timing state WUT 5.00
09.11.8.12 |CE EQUIPMENT HYE, HYS $160.00
108.11.8.13 | CF DON'T ANSWER/CF BUSY CUSTOMER PRO! MABLE - N F. $10.00
109.11.8.14 | CFBL - Incoming Only 1X £5.00
109.11.8.15 |CFDA Incoming Only A 5500
108 11 & 16 |CLASE - Call Trage, Per Occurence NO LSOC £237
109 11817 |CMS - PAOKET CONTROL CAPARILITY, PER SYSTEM PIGPS $1500 00
108.11.8 18 |CMS - SYSTEM ESTASLISHMENT - [NITIAL INSTALLATION MBSEXX §1000.00
108 11818 [CMS - SYSTEM ESTARLISHMENT - SUBSEQUENT INSTALLATION CRVWO $500.00
108.11 8.20 |Conference Caling - tMe | BMEIPK £5.00
108 118 21 [Conlerence Calling - Preset | OPK £5.00
109.11.8 22 {Dw Sts SevBusy Lamp Fid per amangement BUD 00
10911823 [Gresied Cail Pickup will Borge-n 6MD $5.00
06118 Jd4 [Drected Cak Prckup without Barge-in 680 £5.00
109 11.8.25 |Distinctve Ring/Distinctive Call Walting RNN $5.00
109.11.8.26 [Expersive Route Warning Toné- per system AQWPS £90.00
109.11 8.27 [Faciiy Restriction Leve - per sysiem FRKPS £125.00
1015 14.8.28 | Liroup Intercom GCh $8.00
106.11.8.24 [Hol Lim - por kne | HLA HLN £8.00]
109 11,8 30 [Huntng. Maltiposiion Hunt Dueuing | MH5 _£5.00
109 116 31 |Hanting: Maltipostion with Announcement in Queue MHW £10.00
109.11 8.32 |Huminy Mulliposition with Music in Cueue MOHPS £100.00
109.14.8.33 [ISON Short Hunt | NHGPG $20,00
105 11.5.34 |Loudspaaker 5&ging ~ per frunk aroup PTQFG ICB
108.11.8.35 | Makeo Busy Amangements - per groun AGAEX P89 $20.00
109.11 2 36 |Make Busy Arraroements - per line MB1 $10.00
104 11.8.37 |Messioe Canter - per main station line I_nﬂ £8.00
100.11.8.38 | Mes=a0e Waitng Visual | MV5 ICB
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109.11.8.38 lMl.si: On Hold - per system MHHPS $75.00
108 11.8.40 [Privacy Reiease KTKPK $5.00
109.11 8 41 [Query Tima OTIPK £5.00
109.11.6.42 | SMDR-P - ARCHIVEL DATA RTCX $300.00
108.11.8.43 | SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $1685.00
R
108 11,5 44 | Station Camp-0On Servioe - per main station CPK 3
1,845 [ Time of Day Control for ARS - per system ATBPS $12500
1846 TlmaDﬁNCE Update | AAT FNIA
1.8 47 [Time of Day Routing - per line | ATB 1A
108.11.B 48 | Trunk Verfication from Des ignated Station BVS 5100
109.11.8.49 MM, HBU, $10,00
UCD in hunt group - per line
109118 [Other
109.11.9.1 |Custom Number See Applicable Canturyl Ink Retall
Tarlff, Catalog or Price List.
09.11.9.2_|PBX DID Complex Transialions Dislis Oulpulsed Ghange Sianaling £14.84
! $34.18
£25.78
5 34,30
4 F 2562
1091197 PEX DID Rmn prsequentisl Telephone N 23,92
109.11.8.8 ]PBXDIDN Tele Num 35.08
'HJJJD_IQMM r NHCUU $13.82
1
1 Cha
109.20.4 Non-Design
108.20.1.1_|Trouble lsolation Charge (TIC) LTESX i
1 1.2 |Network Premises Work - Basic/Normal hours, 1st Increment HRH 11 =
108.20.1.3 |Network Premises Work - ormal howrs, aa addt Increment HRHA1 i ]
108202  Design
108202 1 _|Maintenance of Service
10820211 | a5k
.20.2.3.1.1 _|Fust Increment AWK -
wgg_u 21,12 |Each Additional | MVW X L
10820212 |Overdime |
109.20.21.2.9 [First Increment |MVWOX *
108.2021.22 | Q;umtgmm MVW2x N
109.202.1.3 |Premium ]
109.20.2.1.3.1 _|First [ncrement MVWPX =
109.20.2.1.3.2 iEanh Additional Increment MVW3X =
109.20.2.2 |Qotionsl Testing (Addiignsl Labor| 1
109.20.2.2.1 [Basic Additional | OTNBX i
109.20.2.22 First and Each ional OTNOX =
109.20.2.23 |P h ment QTNPX ]
109.20.2.3 |Dispatch (Additional Disgatch - No frouble found) VT6DC k]
109.20.2.4 for Mai nce of ice - No nd |
Non-Deslan |
1 3.1 | T - Premises Visit NRTCY —
109.20.3.2 |Premises Work
109.20.3.2.1 i
109.20.3.2.1.1 _|First Increme HRD11 i
109.20.3.2.1.2 |Each Additional Increment HRDA1 =
1 .3.22 | Overtime I
109.20.3.2.2.1 _|First Increment HRD12 i
108,20.3.2.2, i Increment HRDA2 =
10820323 |Promium L
108.20323 1 |First Incremers HRO13 i
108203237 |Each Addd remart HRDAZ he?
1082033 |Ne Premses Work Char
10920331 iE‘;;.c 'Jﬁ
109203311 [Fust Increment HRH11 22
100203312 |Each Adddional | HRHA1 -~
109.20.3.3.2 |Cvetime |
106.20.3.3.2.1 _|First Increment HRH12 =
108.20.3.3.2.2 Mm?lm HRHA2 s
1098.20.3.3.3 |Premium
3.3.1 |First Increment HRH13 -
109.20,3.3.3.2 | Each Additional incremant HRHA3 o
VIEDC =
H2d
EQDDE_ -
No USOC ICB
108,23 | |nstellation and Converslon Nonrecurring Charags (NRCs)
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I | | ]
109231 Converslon Nenregurring Ch,
109.23:1.1 i PAL, and P n n-DID Frunk idantial
108 23.1.9.1_|First Line [Machanized) URCCU $1.50
109.231 1.2 |Each Addaional Line {Mechanized) URCCY 50.50
109.23.1.1.3 [First Line {Manual) URCCV §$15.00
109.23.1.14 |Each Additionat Line {Marual) URCCZ $3.00
102.23.12 | P Trunks
109.23.1.21 | Fired Trunk URCCD 52534
105.23.1.2.2 |Each Addtional 219
109.23.1.3 | |SDN BR[
109.23.1.3.1 |Fls! URCCU 327.
109.23.1.3.2 |Each Additional $3.19
109.23.2  [Installstion Nonrecurring Charaes
108.23.2.1 | Business, P, Analog non ntis)
109.23.2.1.1_|First Line (Mechanized) NHCRA 25.00
100.23.2.1. h ional nized) NHCRC 18.00
109.23.2.1.3 _|First Line (Manual) NHCRB 75.00
1 214 ditional Line {Manual) NHCRD 20.00
109.25.2.2 | Anal _$182.80
109.23.2.3 | ISDN-BRI $318.
109.23.3 CenturyLink AIN Features Sea Applicable CenturyLink Retail
Tariff, Catalog or Price List.
109.23.4 CenturyLink Volce Messaging Services See Applicable CenturyLink Retail
Tariff, Catalog or Price List.
[ | |
Opgrational Support Systems ] 1
1121 Devalopments and Enbancements per Local Service Request Al charges and Increments equal
112.2 Onqoing Operations, per Local Sarvice Reques! the comparable charges and
112.3 Daily Usage Records Féie, per Record Increments provided in the
CenluryLink Wholesale PCAT.
} ! H
Universzl Service Order Codes (USOCs) have been provided in an effort to eass item description and USOC association with charges. In the event USOCs are’
evised k resarves the right 1o comuct the Rale Sheet. In tha e if gny significs eis ) noffication will be provided via the
Apdlicable Ink Retak Tariff ! List for all rd increments.

Business and Resklontial services utliize the same Class of Service and line Universal Service Order codes (USCCs).  Residential services will be blod at the
Analog Port rate and only those lines that specifically qualify for and are Kentified as serving a residential end-user customer by the presence of the LAWUR
USOC wilk receive the Residential end user credit.

[
Reserw:
The 5 q Order Charge Is applicable on a per order basis when changes are requasted to existing service, inciuding changing a telephone number,
it o i arvice i i resioring servi Sried]r ing. of changing features and olher similar reques

1

ISDN BRI and PBX are "Design”. Remagining services are "Non-Design®. All charges and Increments shall be the same as the comparable charges and

Increments provided In CenturyLink Retall Tariffs, Catalogs, or Price Lists and are subject to change based on changes in these underlying CenturyLink Retall
e E

] I | I | ]

I [ | I I [ I
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL”) AND RELATED OFFERINGS
APPLICABLE STATES:

CenturyLink agrees to offer, and Customer intends to purchase Wholesale Analog Loop (“WAL") In the states marked with an “X" as
indicated below.

Nevada __ CT __ EQ

State New Jersey __ EQ
Alabama__ CT New Mexico __ CT X Q
Arkansas __ CT North Carolina _ CT _ EQ
Arizona X Q North Dakota X Q
Colorado __ CT X Q Ohio __ CT _ EQ
Florida __ EQ Oklahoma _ CT
Georgia __ CT Oregon __CT __ EQ XQ
ldaho _ CT X Q Pennsylvania __ EQ
linois _ CT South Carolina __ EQ
Indiana __ CT _ EQ South Dakota X Q
Ilowa — CT XaQ Tennessee __CT __EQ
\Kansas __EQ Texas __CT __EQ
Louisiana __ CT Utah X Q
Michigan __CT Virginia __ EQ
Minnesota __CT __ EQ XQ Washington __ CT _EQ XQ
Mississippi __ CT Wisconsin __ CT
Missouri __CT __EQ Wyoming __ CT _ EQ X Q
Montana __ CT X Q
Nebraska _ EQ X Q

Service Schedule for Wholesale Analog Loop (WAL)Service Page 1 of 13 @ Centuryl.ink. All Rights Reserved.
July 27, 2020/nap/dishNET Wireline, L.L.C. (v.06.30.2020)
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP {“WAL”) AND RELATED
OFFERINGS

Applicability.  This Service Schedule (including Attachment 1 and Attachment 2, attached and incorporated into this Schedule) is

applicable only when Customer orders Whalesale Analog Loop and related offerings Services (“Service®) and incorporates the terms of the
Forbearance Master Services Agreement under which GenturyLink or a CenturyLink affiliate provides services to Customer (the
“Agreement’). CenturyLink may subcontract any or all of the work to be performed under this Service Schedule. All capitalized terms that
are used but not defined in this Service Schedule are defined in the Agreement or Order, Services may only be procured from the entities
listed in Exhibit 1.

1. Definitions. Capitalized terms used herein are defined in Attachment 1.

2. Network Security. Customer Information.

2.1 Network Security

211 Each party will exercise the same degree of care to prevent harm or damage to the other party and any third parties, its
employees, agents or End Users, or their property as it employs to protect its own employees, agents, End Users and property,
but in no case less than a commercially reasonable degree of care.

21,2 . Each party is responsible to provide security and privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions for any and ell use of the Services by End Users. Specifically, no employee, agent or
representative will monitor any circuits except as required to repair or provide Service of any End User at any ime. Nor will an
employee, agent or representative disclose the nature of overheard conversations, or who participated in such communications or
even that such communication has taken place. Violation of such security may entall state and federal criminal penalties, as well
as civil penalties. Customer is responsible for covering its employees on such security requirements and penalties.

2.1.3 The parties’ networks are part of the national security network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment used to provide the network is a violation of federal statutes
with severe penalties, especially in times of national emergency or state of war. The parties are responsible for their employees
with respect to such security requirements and penalties.

2.1.4 CenturyLink is not liable for any losses, damagas or other claims, inciuding, but not limited to, uncolleciible or unbillable
revenues, resulting from accidental, erroneous, malicious, fraudulent or otherwise unauthorized use of Services or facilities
(‘Unauthorized Use"), whether o not such Unauthorized Use could have been reasonably prevented by CenturyLink, except fo
the extent CenturyLink has been notified in advance by Customer of the existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing such activity or such activity Is the result of CenturyLink's willful
misconduct

22 Customer Information. Customer will work with CenturyLink in good faith to promptly complete or update required new customer
information about Customer as applicable, (e.g., CenturyLink's *“GCommercial Customer Questionnaire™) to the extent that Customer has not
already done so, and Customer wifl hold Centurylink harmless for any damages to or claims from Customer caused by Customer’s failure to
promptly complete or update such questionnaire.

3.0 End User Notices. If CenturyLink terminates Service to Customer for any of the reasons defineated in this Agreement, Customer
will provide any and all notices required under applicable law to its End Users. In no event will CenturyLink be responsible to provide any
notice of a termination of this Agreement to Customer’s End Users,

Service Schedule for Wholesale Analog Loop (WAL)Service Page 2 of 13 © CenturyLink. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED

OFFERINGS

ATTACHMENT 1- DEFINITIONS

"Access Services" refers to the interstate and infrastate switched
access and private line transport services offered far the origination
and/or termination of interexchange traffic.

"Act’ means the Communications Act of 1934 (47 U.S.C. 151 et.
s€eq.), as amended.

"Advanced Services" refers to high speed, switched, broadband,
wireline Telecommunications capability that enables users to
originate and recelve high-quality, voice, data, graphics or video
Telscommunications using any technology.

"Bridged Tap" means the unused sections of a twisted pair
subtending the Loop between the End User and the Serving Wire
Center or extending beyond the End User's location.

“Carrier” or “Common Carrier” See Telecommunications Carrier.

“"Central Office” means a building or a space within a bullding where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47
U.S.C. Section 332 and FCC rules and orders interpreting that

statute.

“Commingling” means the connecting, attaching, or otherwise finking
of a WAL, or a WAL Combination, to ane or more facifities or
services that a requesting Telecommunications Carrier has obtained
at wholesale from Centurylink, or the combination of a WAL, or a
WAL Combination, with ane or more such faciities or services.

"Comminale” means the act of Commingling.

"Current Service Provider" means the party from which an End User
is planning to switch Its lacal Exchange Servica or the party from
which an End User is planning to port its telephone humber(s).

“Customer’ means the Person purchasing a Telecommunications
Service or an information service or both from a Carrier.

“Demarcation Point” is defined as the point at which the LEC ceases
to own or control Customer Premises wiring including without
limitation Inside wiring.

"Due Date™ means the specific date on which the requested service
s to be available to Custormer or to Customer's End User, as
applicable.

*Electronic Bonding® is a real-time and secure electronic exchange
of data between information systems in separate companles.
Electronic Bonding allows electronic access to services which have
traditionally been handled through manual means. The heart of
Electronic Bonding is strict adherence to both International and
National standards. These standards define the communication and
data protocols allowing all organizations in the world to exchange
information.

"End User" means a third-party retail Customer that subscribes to a
Telecommunications Service or information service provided by
either of the Parties or by another Carrier or by two or more Carriers.

"ECC" means the Federal Communications Commission.

"Interexchance Carrier" or "|IXC" means a Carmier that provides
InterLATA or IntralLATA Toll services.

Service Schedule for Wholesale Analog Loop (WAL )Service
July 27, 2020/nap/dishNET Wireline, L.L.C.
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"Interoperability" means the abliity of a Centuryl.ink 0SS Function fo
process seamlessly {i.e., without any manual intervention) business
transactions with Customer's OSS application, and vice versa, by
means of secure exchange of transaction data models that use data
fields and usage rules that can be received and processed by the
other party to achieve the intended OSS Function and related
response. (See also Electronic Bonding.)

"Local Service Request® or "LSR" means the industry standard forms
and supporting documentation used for ordering local services.

"Loop” or "Unbundled Loop” is defined as a transmission facility
between a distribution frame (or its equivalent) in a CenturyLink
Central Office and the Loop Demarcation Point at an End User's
Premises

"Miscellaneous Charges” mean charges that CenturyLink may
assess In addition to recurring and nonrecurring rates set forth in the
Rate Shest, for activities Customer requests CenturyLink to perform,
activities Customer authorizes, or charges that are a result of
Customer’s actlons, such as cancellation charges, additional labor
and maintenance. Miscellaneous Charges are not aiready included
in CenturyLini’s recuming or nonrecumring rates. Miscellaneous
Charges are contained in or referenced in the Rate Sheet or the
applicable Tarlfi.

“Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It
also includes features, functions, and capabilities that are provided
by means of such facility or equipment, including subscriber
numbers, databases, signaling systems, and information sufficient
for billing and collection or used in the transmission, routing, or other
provision of a Telecommunications Service or an Information service
or beth, as is more fully described in this Agreement.

"Network Interface Device” or "NID" is a Network Element {including
all of its features, functions and capabilities) that includes any means
of Interconnection of End User premises wiring to Centurylink's
distribution plant, such as a cross connect device used for that
purpose.

"Operational Support Systems™ or "0SS" mean pre-ordering,
Provisioning, maintenance, repair and bilfing systems.

"Optional Testina" is testing conducted by CenturylLink, at the
request of Customer, that is In lieu of testing Customer should
complete to isolate trouble to the CenturylLink network prior to
submitting a trouble ticket to Centurylink.

“Person” is a general term meaning an Individual or assoclation,
corporation, firm, joint-stock company, organization, partnership,
trust or any other form or kind of entity.

"Premises” refers to Centurylink's Central Offices and Serving Wire
Centers; all buildings or similar struciures owned, leased, or
otherwise controlled by CenturyLink that house its network facilities;
all structures that house CenturyLink facliiffes on public rights-of-way,
including but not iimited to vaults containing Loop concentrators or
similar structures; and all land owned, leased, or otherwise
controlled by Centurylink that is adjacent to these Central Offices,
Wire Centers, buildings and structures.

"Provisioning” involves the exchange of Information between
Telecommunications Carriers where one executes a request for a set

® CenturyLink. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP {“WAL") AND RELATED

OFFERINGS

of products and services from the other with attendant
acknowledgments and status reports.

"Public Switthed Network” includes all Switches and transmission
facilities, whether by wire or radio, provided by any Common Carrier
including LECs, IXCs and CMRS providers that use the North
American Numbering Plan in connection with the provision of
switched services,

“Serving Wire Center" denotes the Wire Center from which dial tone
for local exchange service would normally be provided to a particular
Customer Premises.

"Switch" means a switching device employed by a Carrier within the
Public Switched Network. Switch includes but is not limited to End
Office Switches, Tandem Swilches, Access Tandem Switches,
Remote Switching Modules, and Packet Switches. Switches may be
employed as a combination of End Office/Tandem Switches.

"Tarff” as used throughout this Agreement refers to CenturyLink
interstate tarifis and state tariffs, price lists, catalogs and price
schedules.

"Telecommunications _ Camier” means any provider . of

Telecommunications Services, except that such term does not
include aggregators of Telecommunications Services (as defined in
Section 226 of the Act). A Telecommunications Carrier is treated as
a Common Carrier under the Act only to the extent that it is engaged
in providing Telecommunications Services, except that the FCC

Service Schedule for Wholesale Analog Loop (WAL)Service
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determines whether the provision of fixed and mobile satellite service
is treated as common carriage.

"Telecommunications _ Servica® means the offering of

telecommunications for a fee directly to the public, or to such classes
of users as to be effectively available directly io the public,
regardless of the facilities used.

"Wire_Center” denotes a building or space within a building that
serves as an aggregation point on a given Carrier's network, where
tfransmission facilities are connected or switched. Wire Center can
also denote a building where one or more Central Offices, used for
the provision of basic exchange Telecommunications Services and
Access Services, are located.

Terms not ctherwise defined here but defined in the Act and the
orders and the rules implementing the Act or elsewhsre in this
Agreement, has the meaning defined there. The definition of terms
that are included here and are also defined in the Act, or ifs
implementing orders or rules, are intended to include the definition
as set forth in the Act and the rules implementing the Act.

© CenturyLink. All Rights Reserved.
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED OFFERINGS

ATTACHMENT 2
1.0 Ganeral Rules

1.01 Wholesale Analog Loop ("WAL") will only be obtained for the provision of Telecommunications Services, which do not include
telecommunications utilized by Customer for its own administrative use.

1.0.2 Customer may not access WAL for the exclusive provision of Moblle Wireless Services or Interexchange Services.

103 If Customer accesses and uses a WAL consistently with Section 1.1, Customer may provide any Telecommunications Services
over the same WAL.

1.04 Customer may Commingle WAL and combinations of WAL with wholesale services and facilities (e.g., switched and special
access services offered pursuant to Tariff), and request CenturyLink to perform the necessary functions to provision such Commingling.
Customer will be required to provide the CFA {“Connecting Facility Assignment’) of Customer's network demarcation (e.g., Collocation or
multiplexing facllities) for each WAL, or wholesale service when requesting CenturyLink to perform the Commingling of such services.
CenturyLink will not deny access to a WAL on the grounds that the WAL or WAL Combination shares part of CenturyLink's network with
access services.

1.0.4.1 When a WAL and other sarvice are Commingled, the service interval for each facillty being Commingled will apply oniy

as long as a unlque provisioning process is not required for the WAL or service due to the Commingling. Performance
measurements and\or remedies do not apply to the total Commingled arangement but do apply to each facility or service ordered
within the Commingled arrangement. Work performed by CenturyLink to provide Commingled services that are not subject to
standard provisioning intervals will nat be subject to performance measures and remedies, If any, contained in this Schedule or
elsewhers, by viriue of that service's inclusion in a requested Commingled service amangement. Provisioning intervals applicable
1o services included within a requested Commingled service arrangement will not begin to run until Customer provides a complete
and accurate service request, necessary CFAs to CenturyLink, and Centurylink completes work required to perform the
Commingling that is in addition to work required to provision the service as a stand-atone facifity or service.

1.04.2 CenturyLink will not combine or Commingle services or Network Elements that are offered by Centurylink solely
pursuant to Section 271 of the Communications Act of 1934, as amended, with WAL or combinations of WAL.

1.04.3 Services are available for Commingling only In the way they are provided in CenturyLink's applicable product Teriffs,
catalogs, price lists, or other Telecommunications Services offerings.

104.3.1 Enfrance Facilities and mid-span meet Signaling Point of Interconnection (“SPOI") are not available for
Commingling.

1.1 Far the period of time CenturyLink provides access ta Customer to a WAL, Customer will have exclusive use of the Network Element.

1141 If facilities are not available, Centurylink is not obligated to build WAL, but it may consider Customer's written request to build
WAL at CenturyLink's sole discretion.

1.1.1.1  Upon recelpt of an LSR, CenturyLink will follow the same process that it would follow for an equivalent retail service to
determine If assignable facilities exist that fit the criteria necessary for the service requested. If available facilities are not readily
identified through the normal assignment process, but facilities can be made ready by the requested Due Date, Custorner will not
receive an additional Firm Order Confirmation (*FOC"}, and the order Due Date will not be changed.

1.1.1.2  If cable capacity is available, CenturyLink will complete incremental facility work {i.e., conditioning, place a drop, add a
NID, and other routine network modifications as described below) in order to complete facilities to the End User's Premises,

111,21  CenturyLink will make all routine network modifications to a WAL and transport facilities used by Customer
where the requested WAL or transport facility has already been constructed. CenturyLink wifl perform these routine
network modifications to WAL or transpart facifities in a non-discriminatory fashion, without regard to whether the WAL or
transport facility being accessed was constructed on behalf, or in accordance with the specifications, of any Carrier.

1.4.1.3  During the normal assignment process, if no available facilities are identified for the WAL requested, CenturyLink will
send Customer a rejection notice canceling the LSR.

1.2 Centurylink will provide a connection between WAL and a Demarcation Peint. Such connection is an Interconnection Tie Pair (“ITP"). An
ITP is required for each WAL or anciflary service delivered to Customer. The ITP provides the connection between WAL and the Interconnection
Distribution Frame (“ICDF’) or other Central Office Demarcation Point. The ITP is ordered in conjunction with a WAL. The charges for the {TP are
contained in Rate Sheet(s). The ITP may be ordered per termination. The Demarcation Point will be;

a) at Customer-provided Cross Connection equipment located in Customer's Virtual or Physical Collocation Space as those terms
are defined in the Tarff and Product Catalog (‘PCAT"), which is located on the Centurylink web site; or

b) if Customer elects to use ICDF Collocation, at the ICDF; or

c) if Customer elects to use an ICDF in assoclation with Virtual or Physical Collocation, at the ICDF; or

d) if Customer elects to use a direct connection from its Collocation space to the distribution frame serving a particular element, at

the distribution frame; or
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“"WAL") AND RELATED OFFERINGS

8) at another Central Office Demarcation Point mutually agreed to by the parties.

1.3 Charges, if any, for testing pursuant to this paragraph are confained in the Rate Sheet for this Schedule. When elemenits are provisiched by
CenturyLink on an individual element basis or in combination:

a) CenturyLink will perform testing necessary ar reasonably requested by Cusiomer to determine the WAL or combination is capable
of meeting the technical parameters established.

b} CenturyLink will repair and maintain such element or combination to ensure that WAL continues to meet the technical parameters.
Customer is responsible for the end—{o-end transmission and circuit functionality testing for WAL Combinations created by Customer,

¢} CenturyLink will cooperate with Customer in any testing CenturyLink agrees is necessary or reasonably requested by Customer to
assist in determining end-to-end transmission and circuit functionality of such WAL or combination.

1.4 Instalfation intervals for WAL are contained in the Servica Interval Guide on CenturyLink’s Wholesale wabsite ("SIG") for QC and are
available upon request fram the ather Local Exchange Carriers..

1.5 Maintenance and repair is described herein. The repair center contact telephone numbers are provided in the PCAT.

1.6 In order to maintain and modemize the network properly, CenturyLink may make necessary modifications and changes to the WAL in its
network on an as needed basis. Such changes may result in minor changes to transmission parameters. Network maintenance and modermnization
activities will result in WAL transmission parameters that are within transmission limits of the WAL ordered by Customer. Changes that affect network
Interoperability (changes to local dialing from seven (7) to ten (10) digit, area code splits, and new area code implementation) require advance notice
pursuant to the Notices Section of the Agreement.

1.7 Recurring and nonrecurring charges apply for WAL, as provided under "Rate Elements" subsections of Section 2.1.

18 Miscellanecus Charges apply for miscellaneous services listed below in this Section if such miscellaneous services are available with WAL
as provided under "Rate Elements” subsections of this Section Z.1.  When more than one miscellaneous service is requested for the same WAL,
Miscellaneous Charges for each miscellaneous service apply. Basic rates apply for miscellaneous services provided during CenturyLink's regular
business hours, 8 am. to 5 p.m., local time, Monday through Friday, excluding holidays; overtime Miscellaneous Charges apply for such services
provided bstween 5 p.m. and 8 a.m., local time, Monday through Friday, or any time Saturday, excluding hofidays; and premium Miscellaneous
Charges apply for such sarvices provided any time on Sundays or holidays.

a) Additional enginesring — angineering work including: 1) additional technical information after CenturyLink has already provided the
technical information narmaliy on the design layout record; 2) customized service; or 3) review of CenturyLink outside plant records, Basic
or overtime rates apply.

b) Additional labor — installation — instaliation work scheduted to be performed outside of CenturyLink's regular business hours.
Overtime or premium rates apply.
c) Additional labor - other - work nat included In "additional labor ~ installation® above that involves labor only, including testing and

maintenance that are not part of inttially requested installation or maintenance, or, for example, for Optional Testing when Customer raports
trouble and provides no test results and authorizes Centurylink to perform tests on Customer's behalf. Basic, overtime, or premium rates

apply.

d) Additional cooperative acceptance testing — performing speclfic tests requested by Customer. CenturyLink's participation in such
testing Is subject to the availability of necessary quakified CenturyLink personnel and test equipment at test locations, which normally include
the CenturyLink Central Office and may include Customar's specified location. Tests include, but are not limited 1o, loop back, attenuation,
intermadulation, phase jitter, noise, delay, echo, and frequency shift tests, Basic, overtime, or premium rates apply.

€) Non-scheduled testing - performing specific tests requested by Customer as described above under “cooperative testing” or
‘manual testing” on a non-scheduled basis. Tests include, but are not limited to, loss, nolse, skipe, delay, and echo. Such tests are
performed as the result of a repair request and are in addition to tests required to isclate and repair trouble, Basic, overtime, or premium

rates apply.

f) Cancellation — cancellation of a pending order for the installation of services at any time prior to notification by CenturyLink that
service is available for use. The cancellation date is the date CenturyLink receives natice from Customer that the order is cancelled, If
Customer or Customer's End User is unable to accept service within 30 days after the original Due Date, the order will be cancellad by
CenturyLink, Additional information concerning the application of prices for cancellations can be found in the Rate Sheet(s) and
CenturyLink's Tariff FCC No. 1, Section 5.

a) Design change ~ information provided by Customer or a request from Customer that results in an engineering review andfor a
design change to service on a pending service arder, per order, per occurrence. Design changes include, but are not limited 1o; 1) changes
to the address on a pending service order when the new address is in the same CenturyLink Wire Center as the original address; or 2)
conversions from a WAL to a private line/special access circuit. in addition to a design change Miscellaneous Charge, an address change
may result in the application of an expedite Miscellaneous Charge in order fo retain the original Due Date.

h) Dispatch — 1) information provided by Customer, or a request from Customer, in relation to installation of services, resulting in
dispatch of a CenturyLink technician{s) when dispatch is not required for CenturyLink to complste its installation work; 2) information
provided by Customer resuiting in dispatch, or a request from Customer for dispatch, of a CenturyLink technician(s) in relation to a repalr
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED OFFERINGS

request where no trouble is found in CenturyLink's facilities; and 3} a CenturyLink technician(s) is dispatched and Customer or Cusiomars
End User is not avallable or ready.

i} Expedite — a Due Date that reflects a shorter service Interval than is available in the SIG; or that is a request for an earlier Due
Date than has been established on a pending order; or that is required to meet a Due Date on a pending order due to dasign or other
changes submitted by Customer. CenturyLink will accommodate Customer's request for an expadited instaliation if it can do so without
delaying Due Dates or orders of other Customers or End Users. Charges for expedited installations are in addition to nonrecurring charges
for the service ordered. Prices for this miscellaneous service are specified in the Rate Sheet(s). When expedites are approved, expedite
charges apply per order for every day that the Due Date interval is shortened, based on the standard interval in the SIG or based on ICB
criterla for Due Dates. Customer will request an expedite for designed WAL, including an expedited Due Date, on the LSR. The request for
an expedite will be allowed only when resources are available, and the request meets the criteria outiined in the Pre-Approved Expedite
Pracess in the PCAT.

i Maintenance of Service/Trouble Isolation — work performed by CenturyLink when Custamer reports trouble to CenturyLink and no
trouble Is found in CenturyLink's facilities. Customer is responsible for payment of charges when the trouble is in equipment or systems
provided by a party(ies) other than CenturyLink. Additionally, when Customer reports trouble within a quantity of services and circuits but
falls fo identify the specific service and circuit experiencing trouble, charges apply for the time spent by Centurylink to isolate the trouble. A
call-out of CenturyLink technician at a time not consecutive with that technician's scheduled wark pariod Is subject to a minimum charge of
four (4) hours. Failure of CenturyLink personnel to find trouble in CenturyLink facilities will result in no charge If the trouble is subsequently
found in those faciliies. Charges apply per CenturyLink technician, from the time of dispatch until the work is complete. Trouble Isolation
Charges (“TIC") apply for trouble isolation work or POTS and Maintenance of Service charges apply for trouble isolation work on ather
services. Dispatch Miscellaneous Charges may apply in addition to Maintenance of Service charges or TIC. Basic, overtime, or premium
rates apply.

20 Deseription

The WAL Includes all features, functions, and capabifities of such transmission facllity. Those features, functions, and capabliities include, but are not
limited to, attached electronics that are necessary for the full functionality of the loop (except those electronics used for the provision of Advanced
Services, such as Digital Subscriber Line Access Mulliplexers}), and line conditioning.

201 Laop Demarcation Point — For purposes of this Section, Loop Demarcation Point Is the point where CenturyLink owned or
controlled faciliies cease, and Customer, End User, owner or landlord ownership of facilities begins.

202 CenturyLink will provide Customer, WALs {unbundled from local switching and transport) of substantially the same quality as the
Loop that CenturyLink uses to provide service to its own End Users pursuant to the terms of this Schedule and Agreement.

203 Analog (Voice Grade) Loops. Analog (voice grade)} Loops are available as a two-wire or four-wire voice grade, point-to-point
configuration suitable for local exchange type services. For the two-wire configuration, Customer must specify the signaling option. The
actual Loop facilities may utilize various technologies or combinations of technologies.

2.0.3.1 If CenturyLink uses Integrated Digital Loop Carrer ("IDLC"} systems to provide the Loop, CenturyLink will first
attempt, to the extent possible, to make alternate amangements such as Line and Station Transfers (‘LST"), to permit Customer to
obtaln a contiguous copper Loop. if a LST is not available, CenturyLink may also seek alteratives such as Integrated Network
Access, hair pinning, or placement of a Central Office terminal, to permit Customer to obtain an Loop. If no such facilifies are
available, CenturyLink will make every feasible effort to provision Loops over the IDLC in order to provide the Loop for Customer.

20.3.1.1  In areas where Centurylink has deployed amounts of IDLC that are sufficient to cause reasonable concemn
about Customer’s ability to provide service through available copper facilities on a broad scale, Customer will have the
ability to gain access to CenturyLink Information sufficlent to provide Customer with a reasonably complete identification of
such available copper facllittes. CenturybLink will be entitied to mediate access in & manner reasonably related to the need
to protect Confidential or proprietary Information. Customer will be responsible for Centurylink's incremental costs to
provide such information or access mediation.

20.3.2 If there are state service quality rules in effect at the time Customer requests a WAL, CenturylLink will provide a WAL
that meets the state technical standards. If necessary to meet the state standards, CenturyLink will, at no cost fo Customer,
remove load coils and Bridged Taps from the Loop in accordance with the requirements of the specific technical standard.

204 Loop Qualification Tecls. CenturyLink offers Loop Qualification Tools as described in the Loop Qualification Job Aid. These and
any future Loop qualification tools Centurylink develops will provide Customer access to Loop qualification information in a
nondiscriminatory manner and will provide Customer the same Loop qualification information avallable to Centurylink.

2.04.1 If the Loop make-up information for a particular facllity Is not contained in the Loop qualification tools, if the Loop
qualification teols return unclear or incomplste information, or if Customer identifies any inaccuracy in the information retumed
from the Loop qualification tools, and provides CenturyLink with the basis for Customer’s belief that the information is inaccurate,
then Customer may request, and Centuryl.ink will perform a manual search of the company’s records, back office systems and
databases where Loop Information resides. CenturyLink will provide Customer, via emall, the Loop information identified during
the manual search within 48 hours of CenturylLink's receipt of Customer’s requast for manual search. The email will contain the
following Loop makeup information: composition of the Loop material; location and type of pair gain devices, the existence of any
terminals, such as Remote Terminals or digital loop terminals, Bridged Tap, and load coils; Loop length, and wire gauge. In the
case of Loops served by digital loop carrier, the email will provide the availabllity of spare feeder and distribution facifities that
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SERVICE SCHEDULE FOR CENTURYLINK™ WHOLESALE ANALOG LOOP (“WAL") AND RELATED OFFERINGS

21

could be used 1o provision service to the End User, including any spare facilities not connected to the Switch and Loop makeup for
such spare faciliies. After completion of the investigation, CenturyLink will load the information into the Loop Facilifies
Assignment and Control System database, which will populate this Loop information inte the fields in the Loop qualification tools.

2.042 Upon Customer request, CenturyLink will provide Customier with the results that exist in the trouble ticket database of
any mechanized loop test CenturyLink may have previously conducted in the provisioning of the WAL. [f the requestsd
Information exists, CenturyLink will provide this information to Customer via email within 48 hours of CenturyLink's receipt of
Customer's request for this information.

2,05 Provisioning. Charges for Pravisioning vary depending on the type of Loop requested. Rates are contained in the Rate Sheet(s).
Testing parameters are described below and in CenturyLink Technical Publication 77384, Centurytink Interconnection Service — Unbundled

Loop.

20.5.1 Bask Installation. Basic Installation may be ordered for new or existing Unbundled Loops. Upon completion,
CenturyLink will call Customer to nofify Customer that the CenturyLink work has been completed.

20.5.1.1 For an existing End User, the Basic Installation option is a "lift and lay* procedure. The Central Office
Technician ("COT") "lifts" the Loop from its current termination and "lays" it an a new termination connecting to Custormer.
Thaere is no associated circuit testing performed.

205.1.2 For new End User service, the Basic Installation option involves the COT and Network Technician (NT)
completing circuit wiring and performing the required performance tests to ensure the new circult mests the required
parameter limits. The test results are NOT provided to Customer.

206 If there is & conflict between an End User (or Its respective agent) and Customer regarding the disconnection or Provisioning of
WAL, CenturyLink will advise the End User to contact Customer, and CenturyLink will initiate contact with Customer.

20.7 Facilities and lines Centurylink fumishes on Customer's End User Premises up to and including the LDP are the properly of
CenturyLink. CenturyLink will have reasonable access to all such facilities for network management purposes. CenturyLink will coordinate
entry dates and times with appropriate Customer parsonnel to accommodate testing, inspection repair and maintenance of such facilities
and lines. Customer will not inhibit CenturyLink's employees and agents from entering said premises to test, inspect, repair and maintain
such facilities and lines in connection with such purposes or, upon termination or cancellation of the WAL service, to remove such facilities
and lines. Such entry is restricted to testing, inspection, repair and maintenance of CenturyLInk's property in that facility.

2038 Reuse of Loop Facilities

2081 When an End User contacts CenturyLink with a request to convert their local service from Customer to Centurylink,
CenturyLink will notify Customer of the loss of the End User ard will disconnect the Loop CenturyLink provided to Customer.

2082 When Customer contacts Centurylink with a request to convert an End User from their Current Service Provider to
Customer, Customer is responsible for notifying the Current Service Provider of the conversion. CenturyLink will disconnect the
Loop CenturyLink provided the Current Service Pravider and, at Customer's request, where technically compatible, will reuse the
Loop for the service requested by Customer (a.g., resale service),

2.08.3 When Customer contacts CenturyLink with a request to convert an End User from Centurylink to Customer, at
Customer request, CenturyLink will reuse the existing Loop facilities for the service requested by Customer fo the extent those
facilities are technically compatible with the service to be provided. Upon Customer request, CenturyLink will condition the
existing Loop in accordance with the rates set forth in the Rate Sheel(s).

Rate Elements

The recurring and nonrecurring rates for WAL are set forth in the Rate Sheet(s). Recurring charges vary based on Customer selected installation
options, conditioning, and extension technology. Rate Shesei(s) also cover(s) Miscellaneous Charges.

2.2 Ordering Process
221 WAL is ordered via an LSR. Ordering processes ars contained in the OSS Section of CenturyLink’s Wholesale website.
2.2.2 Installation Intervals start when CenturyLink receives a complete and accurate LSR. The LSR dale is considered the start of the
service interval if the order is received priar to 7:00 p.m. For service requests received after 7:00 p.m., the service interval will begin on the
next business day.
2221 When Customer places an order for a WAL with CenturyLink that is complete and accurate, CenturyLink will reply to
Customer with a Firm Order Confirmation within the time specified in the SIG. The Firm Order Confirmation will contain the Due
Date that specifies the date on which CenturyLink will provision the Loop. CenturyLink will implement adequate processes and
procedures to assure the accuracy of the commitment date. If CenturyLink must maka changes to the commitment date,
CenturyLink will promptly issue a jeopardy notification to Customer that will clearly state the reasan for the change In commitment
date, CenturyLink will alsc submit a new Firm Order Confirmation that will clearly identify the new Due Date.
223 Installation intervals for WAL apply when CenturyLink has faciiities or network capacity available.
2.24 When ordering WAL, Customer is responsible for obteining or providing facilities and equipment that are compatible with the
service Customer seeks to provide.
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225 Out of Hours Coordinated Installations

2.25.1 For purposes of this Section, CenturyLink’s standard installation hours are 8:00 a.m. to 5:00 p.m. (local time), Monday
through Friday, excluding holidays. Customer may request an out of hours Coondinated Installation outside of CenturyLink's
standard installation hours. Installations requested outside of standard installation hours are considered to be out of hours
installations.

2252 To request out of hours Coordinated Installations, Customer will submit an LSR designating the desired appointment
time. Customer must specify an out of hours Coordinated Installation in the "remarks" section of the LSR.

2253 The date and time for out of hours Coordinated Installations may need to be negotiated between CenturyLink and
Customer because of system downtime, Switch upgrades, Switch maintenance, and Switch contention.

23 Maintenance and Repalr

2341 Customer Is responsible for its own End User base and will have the responsibifity for resolution of any service trouble report(s)
from its End Users. Customer will perform trouble isolation on the WAL and any associated anciliary services prior to reporting trouble to
Centurylink. Customer will have access for testing purposes at the NID or Loop Demarcation Point. CenturyLink will work cooperatively
with Customer to rescive trouble reports when the trouble condition has been isolated and found to be within a portion of Centurylink’s
network. Centurylink and Customer will report trouble isclation test results to the other. For WAL, each party will be responsible for the
costs of performing trouble isolation on its facilities, subject to Sections 2.3.2 and 2.3.3.

232 When Customer requests that CenturyLink perform treuble isclation with Customer, a Maintenance of Service charge applies if
the trouble Is found to be on Customer's side or on the End User's side of the Laop Demarcation Point. if the trouble is on the End User's
side of the Loop Demarcation Point, Customer is required to psiform its own maintenance.

233 Before submitting a repair request to CenturyLink, Customer will isolate trouble to the CenturyLink network and must submit test
results indicating the location of the trouble when submitting the repair request. If a trouble ticket with test results is accepted by
CenturyLink, and Centurylink determines that the trouble is on Customer's or the End User's side of the Loop Demarcation Point, a
Malntenance of Service charge applies. If Customer elects not to perform trouble isolation and CenturyLink performs tests on the WAL at
Customer’s request, a Maintenance of Service charge applies.

244 Centuryl.ink will maintain detailed records of trouble reports of Customer-ordered WAL, comparing Customer provided data with
intemal data, and evaluate such reports on at a minimum of a quarterly basis to determine the cause of Loop problems. CenturyLink will
conduct a quarterly root cause analysis of problems associated with Loops provided to Customer by CenturyLink. Based on this analysis,
CenturylLink will take corrective measure to fix persistent and recurrent problems, reporting to Customer on the analysis and the process
changes that are instituted implemented to fix the problems.

245 CenturyLink will allow access to the NID (If available) for testing purposes where access at the Demarcation Point is not adequate
to allow testing sufficient to isolate troubles; in the event that CenturyLink chooses not to allow such access, it will waive any trouble isolation
charges that may otherwise be applicable.
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Exhibit 1
Legacy CenturyLink Legal Entity List

ENTITY LIST (By State)

ALABAMA

CenturyTel of Alabama, LLC d/b/a CenturyLink

ARIZONA

Qwest Corporation d/bfa CenturyLink QC

ARKANSAS

CenturyLink of Louisiana, LLC

CenturyTel of Arkansas, Inc. d/b/a CenturyLink

CenturyTel of Central Arkansas, LLC d/b/a CenturyLink

CenturyTel of Missouri, LLC d/b/a CenturyLink

CenturyTel of Mountain Home, Inc. d/b/a CenturyLink

CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink

CenturyTel of Redfield, inc. dfb/a CenturyLink

CenturyTel of South Arkansas, inc. d/b/a CenturyLink

COLORADO

CenturyTel of Colorado, Inc. d/b/a CenturyLink

CenturyTel of Eagle, Inc. d/b/a CenturyLink (Also provides 8 access lines into Utah from & central office in Colorado)

El Paso County Telephone Company d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

FLORIDA

Embarq Florida, inc. d/b/a CenturyLink

GEORGIA

Coastal Utilities, Inc. d/b/a CenturyLink

IDAHO

CenturyTel of the Gem State, Inc. d/b/a CenturyLink

CenturyTel of idaho, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

ILLINOIS

Gallatin River Communications L.L.C. d/b/a CenturyLink GRC

INDIANA

CenturyTel of Central Indiana, Inc. d/b/a CenturyLink

CenturyTel of Odon, Inc. d/b/a CenturyLink

United Telephone Company of Indiana, Inc. d/bfa CenturyLink

IOWA

CenturyTel of Chester, Inc. d/b/a CenturyLink

CenturyTel of Postville, Inc. d/b/a CenturyLink

Embarq Missouri, Inc. d/bfa Centurylink

Qwest Corporation d/b/a CenturyLink QC

KANSAS

Embarq Missouri, Inc. d/bfa CenturyLink

United Telephone Company of Eastern Kansas d/b/a CenturyLink

United Telephone Company of Kansas d/b/a CenturyLink

United Telephone Company of Southcentral Kansas d/b/a CenturyLink

LOUISIANA

CenturyLink of Louisiana, LLC
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CenturyTel of South Arkansas, Inc. d/b/a CenturyLink

MICHIGAN

CenturyTel Midwest — Michigan, Inc. d/b/a CenturyLink

CenturyTel of Michigan, Inc. d/b/a CenturyLink

CenturyTel of Northern Michioan, Inc. d/b/a CenturyLink

CenturyTel of Upper Michigan, Inc. d/b/a CenturyLink

MINNESOTA

CenturyTel of Chester, Inc. d/b/a CenturyLink

CenturyTel of Minnesota, Inc. d/b/a CenturyLink

CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink

Embarg Minnesota, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

MISSISSIPPI

CenturyTel of Adamsville, inc. d/b/a CenturyLink

CenturyTel of North Mississippi, Inc. d/b/a CenturyLink

MISSOURI

CenturyTel of Missouri, LLC d/b/a CenturyLink

CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink

Embarq Missouri, Inc. d/b/a CenturyLink

Spectra Communications Group, LLC d/b/a CenturyLink

MONTANA

CenturyTel of Montana, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

NEBRASKA

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the West d/bfa CenturyLink

NEVADA

Central Telephone Company d/b/a CenturyLink

CenturyTel of the Gem State, Inc. d/bfa CenturyLink

NEW JERSEY

United Telephone Company of New Jersey, Inc. d/b/a CenturyLink

NEW MEXICO

CenturyTel of the Southwest, Inc.

Qwest Corporation

NORTH CAROLINA

Carolina Telephone & Telegraph Company LLC d/b/a CenturyLink

Central Telephone Company d/b/a CenturyLink

Mebtel, Inc. d/b/a CenturyLink

NORTH DAKOTA

Qwest Corporation d/b/a CenturyLink QC

OHIO

CenturyTel of Ohio, Inc. d/b/a CenturyLink

United Telephone Company of Indiana, Inc. d/b/a CenturyLink

United Telephone Company of Ohio d/b/a CenturyLink

OKLAHOMA

CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink

OREGON
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CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink

CenturyTel of Oregon, inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the Northwest d/b/a CenturyLink

PENNSYLVANIA :

The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink
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ENTITY LIST (By State)

SOUTH CAROLINA

United Telephone Company of the Carolinas LLC d/b/a CenturyLink

SOUTH DAKOTA

Qwest Corporation d/b/a CenturyLink QC

TENNESSEE

CenturyTel of Adamsville, Inc. d/b/a CenturyLink Adamsville

CenturyTel of Claiborne, Inc. d/b/a CenturyLink Claiborne

CenturyTel of Ooltewah-Collegedals, inc. d/b/a CenturyLink Ooltewah-Collegedale

United Telephone Southeast LLC d/b/a CenturyLink

TEXAS

Central Telephone Company of Texas d/b/a CenturyLink

CenturyLink of Louisiana LLC (ffk/a CenturyTel of Northwest Louisiana, Inc. d/b/a CenturyLink)

CenturyTel of Lake Dallas, Inc. d/b/a CenturyLink

CenturyTel of Port Aransas, Inc. d/b/a CenturyLink

CenturyTel of San Marcos, Inc. db/a CenturyLink

United Telephone Company of Texas, Inc. d/b/a CenturyLink

UTAH

Qwest Corporation d/b/a CenturyLink QC

VIRGINIA

Central Telephone Company of Virginia d/b/a CenturyLink

United Telephone Southeast LLC d/b/a CenturyLink

WASHINGTON

CenturyTel of Cowiche, Inc. d/b/a CenturyLink

CenturyTel of Inter Island, Inc. d/b/a CenturyLink

CenturyTel of Washington, Inc. dfb/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the Northwest d/b/a CenturyLink

WISCONSIN

CenturyTel of Central Wisconsin, LLC d/b/a CenturyLink

CenturyTe| of Fairwater-Brandon-Alto, LLC d/b/a CenturylLink

CenturyTel of Forestville, LLC d/b/a CenturyLink

CenturyTel of Larsen-Readfield, LLC d/b/a CenturyLink

CenturyTel of the Midwest-Kendall, LLC d/b/a CenturyLink

CenturyTel of the Midwest-Wisconsin, LLC d/b/a CenturyLink

CenturyTel of Monroe County, LLC d/b/a CenturyLink

CenturyTel of Northem Wisconsin, LLC d/b/a CenturyLink

CenturyTel of Northwest Wisconsin, LLC d/b/a CenturyLink

CenturyTel of Southern Wisconsin, LLC d/b/a CenturyLink

CenturyTel of Wisconsin, LLC d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

Telephone USA of Wisconsin, LLC d/b/a CenturyLink

WYOMING

CenturyTel of Wyoming, Inc. d/b/a CenturyLink

Qwest Corporation d/b/a CenturyLink QC

United Telephone Company of the West d/b/a CenturyLink of the West
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Exhibit A
Arizona

Qwest - Analog UNE Loop Rates - Arizona

Non-
W Recurring | Reeurring
8.0/Unbundled Natwark Efements (LUNEs
9.1 Interconnection Tie Pairs (iTP] - Par Termination
I9.11 ioso $0.36
9.2/ Unbundied Loo,
‘|92.1 IAmlog Loo; Seae 924
9.2.1. 2-Wire Voice Grade Loop
19.2.1.1.1 Zone 1 $9.05
9.2.1.1.2 Zone 2 $14.84
9.2.1.1.3 Zone 3 $36.44
9.2.1.2 intentionally Left Blank
921.3 4-Wire Voice Grade Looo
9.2.1.3.1 |Zone 1 11.77
9.2.1.3.2 Zone 2 19.29
9.2.1.3.3 Zone 3 $47.37
9.22 Nonloaded Loops See9.2.4
9.2.2.1 2-Wire Nonloaded Loop
8.2.2.1.1 Zone 1 $9.05
9.221.2 Zone 2 514.84
92.21.3 Zone 3 $36.44
9.2.2.2 Intentionally Left Blank
9.2.2.3 4-Wire Nonloaded Loo
92.2.3.1 Izn_ns 1 11.77
92232 Z2one 19.29
192233 |Zone 3 47.37
9.2.4 Looy Installation Charges for 2 & 4-Wire Analos & Nanloaded Capable Loops
2241 Baslc Installation
892414 IFirs! $53.86
82412 |Each Additional $46.40
8242 BasicIr lation with Performance Tesling
lozaz1 Ps_i §117.30
92422 Each Additional $84.16
8243 Coordinated instaliation with Cooperative Testing { Project Coondinated
g2431 |First $141.87
62432  |Each Additional 584.16
9.2.4.4 Coandinated Insiallgton withowt Conperative Testing ! Project Coordinated
92441 |Flrst $58.18
== .24.4.2 |Each Additional $50.73|
9.24.5 Basic Installation with Cooperative Testing
D.2.4.5.1 First $117.30
D.2.4.5.2 |Each Additional $84.18
8.20|Miscellaneous Charges
9.20.1 _|Additional Engineering, per Half Hour or fraction thereof
3.20.1.1 | Additional Engineering - Baslc £31.28
9.20.1.2 | Additional Engineering - Overtime $38.68
9.20.2 Additional Labar Installation, per Half Hour or fraction thereof
9.20.2.1 | Additional Labor Installation - Overiime $8.89
9.20.2.2  |Additional Labor Installation - Premium §17.78
9.20.3 | Additional Labor Other. per Half Hour or fraction thereof
8.20.3.1 __|Additional Labor Other - (Optional Testing) Basic $27.26
9.20.3.2 | Additional Labor Other - (Optional Testing) Overlime §36.41
8.20.3.3 _ |Additionat Labor Other - (Qptionat Testing) Premium $45.57
9.20.4 | Inentionally Left Blank
8.20.5  |Intentionally Left Biank
9.20.6 | Additional Cooperative Acceptance Testing ner Half Hour or fraction th f
9.20.6.1  |Additianal Cooperalive Accetance Testing - Basic $28.96
9.206.2 |Additional Cooperative Acceptance Testing - Overtime $38.68
9.20.6.3  |Additional Cooperalive Acceptanta Testing - Fremium S48 40
9.20.7  |Nonschaduled Cooperative Tesling. per Haif Hour or frachion thereof
92071 Nonscheduled Cooperative Testing - Basic 32898
9.20.7.2  |Nonscheduled Conparalive Testing - Overtime $38 68
.20.7.3  |Nonscheduled Cooparalive Testing ~ Premium 48.40
9.20 8 |Nonrscheduled Mamual Testing, per Hall Hour or fraction Ihermsol
9.70.8.1  |Nonscheduled Manual Testing - Basic 28.96
92082 |Nonscheduled Manual Testing - Overtime $38.65
92083 _ [Nonscheduled Manua! Testing - Premium $48.40
9.20.5 imarmionally Lefi Blank
9.20.10 |irtentionally Left Blank
9.20.1 Additional Dispaich, par Order £83.10
9.20.12 |intentionally Left Blank ]
9.20.13 | Design Change, per Order §72.79
.20.14 |Expedite Chargs, per Day Advanced $400.00
.20.15 | Cancellation Charpe ICB
9.20.16 |Maintenanco of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic 27.26
| 9.20.16.2 | Maint of Service - Overti 36.41
| 9.20.16.3 | Maintenance of Service - Premium j45.57
18.20.17 |Intentionally Left Blank
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Exhibit A

Arizana
B-ZEILme Mux Combination (LMC)
9251  [Loop Mux, 2-Wire Analog, DSO
9.25.1.1 LMC 2-Wire Loop Instaliation
925111 iFlm‘t
925112 |Each Addilional
02512 _[g—W:ra Anelog Loop (ses rales n €21 1)
92512 Zane 1 5605
25122 Zone 2 §14.84
25123 Zone 3 $36.44
9.25.2  |Loop Mux 4-Wire Analoa DSO
9.25.2.1 LMC 4-Wire % Installation
925211 First
9.25.2.1.2 |Each Additlonal
92522 |4-Wire Analog Loop (see rates in9.2.1.3)
25221 Zong 1 11.77
).25.222 Zone 2 19.29
0.25.2.2.3 Zone 2 $47.37
12.0/0perational Support Systems
[ 12.1]Development and Enhancements, per Order ICB!
12.2|Onpoing Operations, par Order f I
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Qwest - Analog UNE Loop Rates - Colorado
Recurring Non-
Recurring
9.0/Unbundled Network Elements (UNEs)
9.1!Interconnection Tie Pairs (ITP) - Per Termination
9.1.1 |DSO $0.44
9.2|Unbundled Loops
9.2.1 Analog and Nonloaded Loops
9.2.1.1 2-Wire Voice Grade and 2-Wire Nonloaded Loop
9.2.1.1.1 Rate Group 1 $5.91
9.2.1.1.2 Rate Group 2 $12.31
9.2.1.1.3 Rate Group 3 $32.74
9.2.1.1.4 CO Multiplexing $2.06
9.21.2 Intentionally Left Blank
9.2.1.3 4-Wire Voice Grade and 4-Wire Nonloaded Loop
9.2.1.31 Rate Group 1 $11.46
92132 Rate Group 2 $24.07
9.2.1.3.3 Rate Group 3 $64.92
9.2.1.3.4 CO Multiplexing $4.12
9.2.1.4 2-Wire Extension Technology $14.45
9.2.1.5 Intentionally Left Blank
9.2.1.6 Intentionally Left Blank
9.21.7 Cable Unloading / Bridge Tap Removal
9.21.7.1 First Splice Location $85.00
9.21.7.2 Each Additional Splice Location $50.00
9.2.4 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded Capable
Loops
9.2.4.1 Basic Installation
9.24.1.1 First $55.27
9.241.2 Each Additional $48.77
9.24.2 Basic Installation with Performance Testing
9.2.4.2.1 First $142.10
92422 Each Additional $94.09
9.24.3 Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
9.2.4.3.1 First $171.87
9.24.3.2 Each Additional $94.09
8244 Coordinated Installation without Cooperative Testing /
Proiect Coordinated Installation
9.2.4.4.1 First $59.81
9.244.2 Each Additional $53.32
9.245 Basic Installation with Cooperative Testing
9.24.5.1 rirst $142.10
9.24.5.2 Each Additional $94.09
8.20| Miscellaneous Charges
9.20.1 Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $31.77
9.20.1.2  |Additional Engineering - Overtime $39.29
9.20.2  |Additional Labor installation, per Half Hour or fraction thereof
9.20.2.1 |Additional Labor Installation - Overtime $9.03
8.20.2.2  |Additional Labor Instaliation - Premium $18.06
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8.20.3  |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1  |Additional Labor Other - (Optional Testing) Basic $27.69
8.20.3.2  |Additional Labor Other - (Optional Testing) Overtime $36.98
9.20.3.3  |Additional Labor Other - (Optional Testing) Premium $46.29
9.20.4 |Intentionally Left Blank
9.20.5 intentionally Left Blank
9.206 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
8.20.6.1 _ |Additional Cogperative Acceptance Testing - Basic $29.42
9.20.6.2  |Additional Cooperative Acceptance Testing - Overtime $30.29
9.20.6.3  |Additional Cooperative Acceptance Testing ~ Premium $49.16
9.20.7 |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 _ |Nonscheduled Cooperative Testing - Basic $29.42
9.20.7.2  |Nonscheduled Cooperative Testing - Overtime $39.20
9.20.7.3 _ |Nonscheduled Cooperative Testing - Premium $49.16
9.20.8 |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  |Nonscheduled Manual Testing - Basic $20.42
9.20.8.2  |Nonscheduled Manual Testing - Overtime $39.29
9.20.8.3 |Nonscheduled Manual Testing - Premium $49.16
9.20.9 |Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Occurrence $84.40
9.20.12 |Intentionally Left Blank
9.20.13 |Design Change, per Order, per Occurrence $22.00
9.20.14 |Expedite Charce, per Request $150.00
9.20.15 |Cancellation Charge ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 [Maintenance of Service - Basic $27.69
9.20.16.2 |Maintenance of Service - Overtime $36.98
8.20.16.3 |Maintenance of Service - Premium $46.29
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog, DSO
9.25.1.1 LMC 2-Wire Loop Installation
9.26.1.1.1 First $104.34
9.25.1.1.2 Each Additional $58.75
9.25.1.2  |2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Rate Group 1 $5.91
0.25.1.2.2 Rate Group 2 $12.31
9.25.1.2.3 Rate Group 3 $32.74
9.25.2 |Loop Mux, 4-Wire Analog, DSO
9.25.2.1 LMC 4-Wire Loop Installation
9.25.2.1.1 First $104.34
9.25.2.1.2 Each Additional $58.75
9.25.2.2  |4-Wire Analog Loop (see rates in 9.2.1.3)
9.25.2.2.1 Rate Group 1 $11.46
9.25.2.2.2 Rate Group 2 $24.07
9.25.2.2.3 Rate Group 3 $64.92
12.0|Operational Support Systems
12.1| Development and Enhancements, per Order $2.10
12.2|Ongoing Operations, per Order $0.65
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Qwest - Analog UNE Loop Rates - lowa
Non-
Recurring | Recurring
9.0|Unbundled Network Elements (UNEs)
9.1|Interconnection Tie Pairs (ITP) - Per Termination
9.1.1 |DSO $0.43
9.2|Unbundied Loops
9.2.1 Analog Loops See .24
9.2.1.1 2-Wire Voice Grade Loop
9.2.1.1.1 Zone 1 $12.69
9.2.1.1.2 Zone 2 $15.14
9.21.1.3 Zone 3 $26.39
9.2.1.2 Intentionally Left Blank
9.21.3 4-Wire Voice Grade Loop
92131 Zone 1 $24.90
9.2.1.3.2 Zone 2 $29.71
9.2.1.3.3 Zone 3 $51.78
9.21.4 Intentionally Left Blank
9.2.1.5 Unbundled Loop Grooming (2-Wire) Applies to IDLC $4.61
9.2.1.6 Unbundled Loop Grooming (4-Wire) Applies to IDLC $10.97
9.2.2 Nonloaded Loops See 9.2.4
9.2.2.1 2-Wire Nonloaded Loop
9.2.2.1.1 Zone 1 $12.69
9.2.21.2 Zone 2 $15.14
9.22.1.3 Zone 3 $26.39
9222 Intentionally Left Blank
9.2.2.3 4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1 $24.90
9.2.23.2 Zone 2 $29.71
9.2.2.3.3 Zone 3 $51.78
0224 Cable Unloading / Bridge Tap Removal $425.39
924 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded Capable
Loops
9.2.4.1 Basic Installation
9.2.4.11 First $46.01
9.2.4.1.2 Each Additional $46.01
9242 Basic Installation with Performance Testing
9.24.21 First $68.16
9.24.2.2 Each Additional $68.16
9.24.3 Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
9.24.3.1 First $105.31
9.24.3.2 Each Additional $94.09
9244 Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.2.44.1 First $59.81
9.244.2 Each Additional $53.32
9.245 Basic Installation with Cooperative Testing
9.2.4.5.1 First $68.16
9.2.4.5.2 Each Additional $68.16
9.20/Miscellaneous Charges
9.20.1 Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  |Addlttional Engineering - Basic $32.61
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9.20.1.2  |Additional Engineering - Overtime $40.33
9.20.2 Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1 Additional Labor Installation - Overtime $0.27
9.20.2.2 |Additional Labor Installation - Premium $18.54
0.20.3  |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1 Additional Labor Other (Optional Testing) - Basic $28.82
9.20.3.2  |Additional Labor Other (Optional Testing) - Overtime $37.06
9.20.3.3 __|Additional Labor Other (Optional Testing) - Premium $47.52
8.20.4 [Intentionally Left Blank
9.20.5 |Intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 Additional Cooperative Acceptance Testing - Basic $30.20
9.20.6.2 Additional Cooperafive Acceptance Testing - Overtime $40.33
9.20.6.3 _ |Additional Cooperative Acceptance Testing - Premium ~ $50.47
9.20.7 Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 Nonscheduled Cooperative Testing - Basic $30.20
9,20.7.2 Nonscheduled Cooperative Testing - Overtime $40.33
9.20.7.3 _ |Nonscheduled Cooperative Testing - Premium $50.47
9.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  |Nonscheduled Manual Testing - Basic $30.20
9.20.8.2  [Nonscheduled Manual Testing - Overtime $40.33
9.20.8.3  |Nonscheduled Manual Testing - Premium ~ $50.47
9.20.9  |Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $86.65
9.20.12 |Intentionally Left Blank
9.20.13 |Design Change, per Order $75.90
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.15 |Cancellation Charge ICB
9.20.16  |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $28.42
0.20.16.2 |Maintenance of Service - Overtime - $37.96
9.20.16.3 |Maintenance of Service - Premium $47.52
9.20.17 |Intentionally Left Blank
9.25 Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog
9.25.1.1 LMC 2-Wire Loop Installation
9.25.1.1.1 First $241.57
9.25.1.1.2 Each Additional $157.65
9.25.1.2 |2-Wire Analog Loop (see rates in 9.2.1.1)
g.26.1.2.1 Zone 1 $12.69
9.251.22 Zone 2 $15.14
9.251.2.3 Zone 3 $26.39
9.25.2 [Loop Mux, 4-Wire Analog
9.25.2.1 LMC 4-Wire Loogp Installation
8.25.2.1.1 First $241.57
9.25.2.1.2 Each Additional $157.65
9.25.2.2 |4-Wire Analog Loop (see rates in 9.2.1.3)
9.25.2.21 Zone 1 $24.90
9.252.2.2 Zone 2 $29.71
9.25.2.2.3 Zone 3 $51.78
DK
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12.0|Operational Support Systems
12.1| Development and Enhancements, per Order No charge at
this time
12.2|Ongoing Operations, per Order No charge at
this time
DK
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Qwaest - Analog UNE Loop Rates - Idaho
Recurring Non-
Recurring
9.0 Unbundled Network Elements (UNEs)
9.1|interconnection Tie Pairs (ITP) - Per Termination
9.1.1 |DSO $0.38
8.2|Unbundled Loops
9.2.1 Analog Loops See 9.2.4
9.2.1.14 2-Wire Voice Grade Loop
9.2.1.1.1 Zone 1 $15.65
9.2.1.1.2 Zone 2 $23.76
9.21.1.3 Zone 3 $40.50
0.2.1.2 Intentionally Left Blank
9.2.1.3 4-Wire Voice Grade Loop
9.2.1.3.1 Zone 1 $30.70
9.21.3.2 Zone 2 $46.63
9.21.3.3 Zone 3 $79.47
922 Nonloaded Loops See 9.24
8.22.1 2-Wire Nenloaded Loop
9.221.1 Zone 1 $15.65
9.2.21.2 Zone 2 $23.76
9.2.21.3 Zone 3 $40.50
9.2.2.2 Intentionally Left Blank
9223 4-Wire Nonloaded Loop
92231 Zone 1 $30.70
92232 Zone 2 $46.63
9.2.2.3.3 Zone 3 $70.47
9.2.24 Loop Unloading $9.00
9.2.2.5 Loop Conditioning $22.00
924 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded Capable
Loa
9.2.2%1 Basic Installation
9.2.4.1.1 First $11.03
9.2.4.1.2 Each Additional $6.07
9.24.2 Basic [nstallation with Performance Testing
9.24.2.1 First $17.72
02422 Each Additional $8.99
9.24.3 Coordinated Installation with Cooperative Testing /
Proiect Coordinaled Installation
9.24.3.1 First $171.87
92432 Each Additional $94.09
9244 Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.2.4.4.1 First $59.81
02442 Each Additional $53.32
9.245 Basic Installation with Cooperative Testing
9.2.4.5.1 First $142.10
0.245.2 Each Additional $94.09
9.20|Miscellaneous Charges
9.20.1 Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $31.74
9.20.1.2  |Additional Engineering - Overtime $39.61
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
8.20.2.1  |Additional Labor Installation - Overtime $9.02
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8.20.2.2  |Additional Labor Installation - Premium $18.05
9.20.3  |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1 Additional Labor Other - (Optional Testing) Basic $27.70
9.20.3.2  |Additional Labor Other - (Optional Testing) Overtime $36.98
2.20.3.3  |Additional Labor Other - (Optional Testing) Premium $46.29
9.20.4 | Intentionally Left Blank
9.20.5 |intentionally Left Blank
9.20.6  |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1  |Additional Cooperative Acceptance Testing - Basic $29.40
9.20.6.2 _ |Additional Cooperative Acceptance Testing - Overtime $30.28
9.20.6.3 _ |Additional Cooperative Acceptance Testing - Premium $40.16
9.20.7  |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1  |Nonscheduled Cooperative Testing - Basic $20.40
9.20.7.2 _ |Nonscheduled Cooperative Testing - Overtime $39.28
9.20.7.3 _ |Nonscheduled Cooperative Testing - Premium $49.09
9.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  |Nonscheduled Manual Testing - Basic $29.40
9.20.8.2  |Nonscheduled Manual Testing - Overtime $39.28
9.20.8.3  |Nonscheduled Manual Testing - Premium $40.16
9.20.8 |Intentionally Left Blank
9.20.10 |Intentionally Left Blank
8.20.11 |Additional Dispatch, per Order $87.98
©.20.12 |Intentionally Left Blank
9.20.13 |Design Change, per Order $73.99
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.15 |Cancellation Charde ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $28.86
9.20.16.2 |Maintenance of Service - Overtime $36.98
9.20.16.3 |Maintenance of Service - Premium $46.29
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog
9.25.1.1 LMC 2-Wire Installation
9.25.1.1.1 First $225.67
9.25.1.1.2 Each Additional $148.96
9.25.1.2  |2-Wire Analog Loop (see rates in 9.2.1.1)
8.25.1.2.1 Zone 1 $15.65
9.25.1.2.2 Zone 2 $23.76
9.25.1.2.3 Zone 3 $40.50
9.25.2 Loop Mux, 4-Wire Analog
9.25.2.1 LMC 4-Wire Installation
9.25.2.1.1 First $225.67
9.25.2.1.2 Each Additional $148.96
9.252.2  |4-Wire Analog Loop (see rates fin 9.2.1.3)
9.25.2.2.1 Zone 1 $30.70
9.25.2.2.2 Zone 2 $46.63
9.25.2.2.3 Zone 3 $79.47
12.0|Operational Support Systems
12.1|Development and Enhancements, per Order $5.00
12.2/Ongoing Maintenance, per Order $1.40

Page 10 of 41

DK



Qwest - Analog UNE Loop Rates - Minnesota
Non-
Recurring Recurring
9.0/ Unbundled Network Elements (UNEs)
9.1/Interconnection Tie Pairs (ITP) - Per Connection
9.1.1 |DSO $0.15
9.2|Unbundied Loops
9.2.1 Analog Loops See 0.2.4
9.2.1.1 2-Wire Voice Grade Loop
9.2.1.1.1 Zone 1 $5.83
9.2.1.1.2 Zone 2 $8.95
9.2.1.1.3 Zone 3 $10.62
9.2.1.1.4 Zone 4 $15.66
9.2.1.2 Intentionally Left Blank
9213 4-Wire Voice Grade Loop
9.2.1.3.1 Zone 1 $11.30
9.2.1.3.2 Zone 2 $17.39
9.2.1.3.3 Zone 3 $20.70
9.21.3.4 Zone 4 $30.77
9.2.2 Nenloaded Loops See 0.24
9.2.2.1 2-Wire Voice Grade Loop
9.2.2.1.1 Zone 1 $5.83
92212 Zone 2 $8.95
9.2.2.1.3 Zone 3 $10.62
9.2.2.1.4 Zone 4 $15.66
9.2.2.2 Intentionally Left Blank
9.2.2.3 4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1 $11.30
9.2.2.3.2 Zone 2 $17.39
9.2.2.3.3 Zone 3 $20.70
0.2.2.34 Zone 4 $30.77
9.224 Cable Unloading $40.00
924 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded
Capable Loop
8.2.4.1 Basic Installation
92411 First
9.2.4.1.1.1 Installation $10.50
9.24.1.1.2 Disconnect $1.95
8.241.2 Each Additional
9.2.4.1.2.1 Installation $4.76
9.24.1.2.2 Disconnect $1.95
Basic Installation with Performance Testing
92421 First
9.2.4.2.1.1 Installation $42.15
924.21.2 Disconnect $1.95
0.24.22 Each Additional
924221 installation $24.94
924222 Disconnect $1.95
Coordinated Installation with Cooperative Testing /
Proi i tion
9.24.3.1 First
9.2.4.3.1.1 | Installation $50.32
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0.24.31.2 | Disconnect $1.95
9.2.43.2 Each Additional
9.2.4.3.2.1 Installation $29.78
9.24.3.2.2 Disconnect $1.95
9.244 Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.24.4.1 First
9.2.4.41.1 Instaliation $13.78
9244.1.2 Disconnect $1.95
9.244.2 Each Additional
9.24.4.2.1 Installation $4.92
924422 Disconnect $1.95
9.24.5 Baslc Installation with Cooperative Testing
9.2.4.5.1 First
9.2.4.5.1.1 Installation $42.15
9.2451.2 Disconnect $1.95
0.2.452 Each Additional
9.2.4,5.2.1 Installation $24.94
9.24.5.2.2 Disconnect $1.95
9.20|Miscellaneous Charges
8.20.1 Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $21.22
9.20.1.2  |Additional Engineering - Overtime $34.28
8.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1 Additional Labor Installation - Overtime $14.21
9.20.2.2  |Additional Labor Installation - Premium $18.94
9.20.3 |Additional Labor Other (Optional Testing), per Half Hour or fraction
thereof :
8.20.3.1 Additional Labor Other - (Optional Testing) Basic $26.08
9.20.3.2 | Additional Labor Other - (Optional Testing) Overtime $40.68
9.20.3.3 _ |Additional Labor Other - (Optional Testing) Premium $50.41
9.20.4 |Intentionally Left Blank
9.20.5 [Intentionally Left Blank
9.20.6 |Additional Cooperative Testing, Acceptance, per Half Hour or
fraction thereaof
9.20.6.1 | Additional Cooperative Acceptance Testing - Basic $23.09
9.20.6.2 _ |Additional Cooperative Acceptance Testing - Overtime $36.50
8.20.6.3 Additional Cooperative Acceptance Testing - Premium $45.58
9.20.7  |Nonscheduled Cooperative Testing, Maintenance and Repair, per
Half Hour or fraction thereof
9.20.7.1 _ |Nonscheduled Cooperative Testing - Basic $23.09
9.20.7.2 Nonscheduled Cooperative Testing - Overtime $36.50
9.20.7.3  |Nonscheduled Coaperative Testing - Premium $45.58
9.20.8 |Intentionally Left Blank
9.20.9 Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $77.93
9.20.12 |Date Chance, see 9.20.11
9.20.13 |Design and CFA Changes, per Order $11.00
9.20.14 |Expedite Charce, per Order $100.00
9.20.15 |Cancellation Charce ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $26.08
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9.20.16.2 _|Maintenance of Service - Overtime $40.68
9.20.16.3 |Maintenance of Service - Premium $50.41
9.23 Loop Mux Combination (LMC) B2
9.23.6.2 Loop Mux 2-Wire Analog, DSO
9.23.6.2.1 LMC 2-Wire Loop Installation
9.23.6.2.1.1 First
9.23.6.2.1.1.1 |Instaliat $106.15
ion
9.23.6.2.1.1.2 |Discon $14.41
nect
9.23.6.2.1.2 Each Additional
9.23.6.2.1.2.1 |Installat $62.47
ion
9.23.6.2.1.2.2 |Discon $11.11
nect
9.23.6.2.2 2-Wire Analog Loop
9.23.6.2.2.1 Zone 1 $5.83
9.23.6.2.2.2 Zone 2 $8.95
9.23.6.2.2.3 Zone 3 $10.62
0.23.6.2.2.4 Zone 4 $15.66
9.23.6.3  |Loop Mux 4-Wire Analog, DSO
5.23.6.3.1 LMC 4-Wire Loop Installation
9.23.6.3.1.1 First
9.23.6.3.1.1.1 |Installat $106.15
ion
9.23.6.3.1.1.2 |Discon $14.41
nect
9.23.6.3.1.2 Each Additional
9.23.6.3.1.2.1 |Installat $62.47
ion
9.23.6.3.1.2.2 |Discon $11.11
nect
9.23.6.3.2 4-Wire Analog Loop
9.23.6.3.2.1 Zone 1 $11.30
9.23.6.3.2.2 Zone 2 $17.39
9.23.6.3.2.3 Zone 3 $20.70
9.23.6.3.2.4 Zone 4 $30.77
12.0/Operational Support Systems
| 12.1|Development and Enhancements, per Order $2.00
12.2|Ongoing I(Z)perations,I per Order | $0.58
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Qwest - Analog UNE Loop Rates - Montana
Non-
Recurring Recurring_
9.0/ Unbundled Network Elements (UNEs)
9.1|Interconnection Tie Pairs (ITP) - Per Termination
9.1.1 |DSO $0.63
9.2|Unbundled Loops
9.2.1 Analog Loops See 9.2.4
9.2.1.1 2-Wire Voice Grade Loop
9.2.1.1.1 Base Rate $23.10
9.2.1.1.2 Zone 1 $23.90
9.2.1.1.3 Zone 2 $27.13
9.21.1.4 Zone 3 $29.29
8.2.1.2 Intentionally Left Blank
9.21.3 4-Wire Voice Grade Leop
9.2.1.3.1 Base Rate $45.33
9.2.1.3.2 Zone 1 $46.90
92133 Zone 2 $53.24
9.21.3.4 Zone 3 $57.47
9.2.2 Nonloaded Loops See 8.24
9.2.2.1 2-Wire Nonloaded Loop
9.2.21.1 Base Rate $23.10
9.22.1.2 Zone 1 $23.90
9.2.2.1.3 Zone 2 $27.13
9.22.1.4 Zone 3 $29.29
9.22.2 4-Wire Nonloaded Loop
92221 Base Rate $45.33
92222 Zone 1 $46.90
9.2.2.2.3 Zone 2 $53.24
0.2.2.2.4 Zone 3 $57.47
9.2.2.3 Intentionaily Left Blank
9.2.2.4 Cable Unloading / Bridge Tap Removal $110.00
9.24 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded
Capable Loop
9.24.1 Basic Installation
9.2.4.1.1 First $55.27
92412 Each Additional $48.77
9.24.2 Basic Installation with Performance Testing
9.2.4.2.1 First $142.10
92422 Each Additional $94.09
9243 Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
9.24.3.1 First $171.87
02432 Each Additional $94.09
9.2.4.4 Coordinated Installation without Cooperative Testing /
Prolect Coordinated Installation
0.24.4.1 First $59.81
92442 Each Additional $53.32
9.24.5 Basic Installation with Cooperative Testing
9.2.4.5.1 First $142.10
9.2.45.2 Each Additional $94.09
I
2.20Miscellaneous Charges
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9.20.1 Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $32.41
9.20.1.2 _ |Additional Engineering - Overtime $40.09
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1  |Additional Labor Installation - Overtime $9.21
9.20.2.2  |Additional Labor Installation - Premium $18.43
9.20.3  |Additional Labor Other, per Half Hour or fraction thereof
0.20.3.1 Additional Labor Other - (Optional Testing) Basic $28.25
0.20.3.2  |Additional Labor Other - (Optional Testing) Overtime $37.73
9.20.3.3  |Additional Labor Other - (Optional Testing) Premium $47.23
9.20.4  |Intentionally Left Blank
9.20.5 |intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 _ |Additional Cooperative Acceptance Testing - Basic $30.01
9.20.6.2  |Additional Cooperative Acceptance Testing - Overtime $40.09
9.20.6.3 |Additional Cooperative Acceptance Testing - Premium $50.16
9.20.7 |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 Nonscheduled Cooperative Testing - Basic $30.01
9.20.7.2  |Nonscheduled Cooperative Testing - Overtime $40.09
9.20.7.3  [Nonscheduled Cooperative Testing - Premium $50.16
9.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  |Nonscheduled Manual Testing - Basic $30.01
9.20.8.2 |Nonscheduled Manual Testing - Overtime $40.09
9.20.8.3  |Nonscheduled Manual Testing - Premium $50.16
9.20.9 |intentionally Left Blank
9.20.10 |intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $86.12
9.20.12 |Intentionally Left Blank
9.20.13 |Design Change, per Order $75.44
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.15 |[Cancellation Charge ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $28.25
9.20.16.2 |Maintenance of Service - Overtime $37.73
9.20.16.3 |Maintenance of Service - Premium $47.23
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog, DS0
9.25.1.1 LMC 2-Wire Installation
9.25.1.1.1 First $240.11
9.25.1.1.2 Each Additional $156.70
9.25.1.2 |2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Base Rate $23.10
9.251.2.2 Zone 1 $23.90
9.25.1.2.3 Zone 2 $27.13
9.25.1.2.4 Zone 3 $29.29
9.25.2 |Loop Mux, 4-Wire Analog, DSO
9.25.2.1 LMC 4-Wire Installation
9.25.2.1.1 First $240.11
9.25.2.1.2 Each Additional $156.70
9.25.2.2 4-Wire Analou Loop (see rates in 9.2.1.3)
9.25.2.2.1 Base Rate $45.33
925222 Zone 1 $46.90
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0.25.2.2.3

Zone 2

$53.24

9.25.2.2.4

Zone 3

b57.47

12.0|Operational Support Systems

| 12.1|Development and Enhancements, per Order ICB
12.2 ICB

Ongoing Operations, per Order
I I
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Qwest - Analog UNE Loop Rates - North Dakota

Non-
Recurring | Recurring |
.0|Unbundied Network Elements (UNEs)
Interconnection Tie Pairs (ITP) - Per Termination
2-Wire $0.00
4-Wire $0.79
Unbundled Loops
Analog Loops See 9.2.4
2-Wire Voice Grade Loop
9.2.1.1.1 Zone 1 $14.53
9.21.1.2 Zone 2 $24.40
9.21.1.3 Zone 3 $55.47
Intentionally Left Blank
4-Wire Voice Grade Loop
9.2.1.3.1 Zone 1 $28.54
9.2.1.3.2 Zone 2 $48.11
9.2.1.3.3 Zone 3 $108.99
intentionally Left Blank
Unbundled Loop Grooming (2-Wire) $0.00
Unbundled Loop Grooming (4-Wire) $0.00
Nonloaded Loops See 9.2.4
2-Wire Nonloaded Loop
9.2.21.1 Zone 1 $14.53
9.2.21.2 Zone 2 $24.49
92213 Zone 3 $55.47
intentionally Left Blank
4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1 $28.54
9.22.3.2 Zone 2 $48.11
9.2.2.3.3 Zone 3 $108.99
Cable Unloading / Bridge Tap Removal No Charge at
This Time
Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded Capable
Basic Installation
9.24.1.1 First $55.27
9.24.1.2 Each Additional $48.77
Basic Installation with Performance Testing
9.24.21 First $142.10
92422 Each Additional $86.24
Coordinated Installation with Cooperative Testing / Project
Coordinated Installation
9.24.3.1 First $171.87
92432 Each Additional $94.09
Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.24.4.1 First $590.81
8.24.4.2 Each Additional $53.32
Basic Installation with Cooperative Testing
9.2.4.51 First $142.10
92452 Each Additional $94.09
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9.20|Miscellaneous Charges
9.20.1  |Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  [Additional Engineering - Basic $30.03
8.20.1.2  |Additional Engineering - Overtime $37.14
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1  |Additional Labor Installation - Overtime $8.54
0.20.2.2  |Additional Labor Installation - Premium $17.08
9.20.3 |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1 Additional Labor Other - (Optional Testing) Basic $26.18
9.20.3.2 |Additlonal Labor Other - (Optional Testing) Overtime $34.96
9.20.3.3  |Additional Labor Other - (Optional Testing) Premium $43.76
9.20.4 [intentionally Left Blank
9.20.5 |Intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 Additional Cooperative Acceptance Testing - Basic $27.81
- 9.20.6.2 |Additional Cooperative Acceptance Testing - Overtime $37.14
9.20.6.3  |Additional Cooperative Acceptance Testing - Premium $46.48
9.20.7 _ |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 Nonscheduled Cooperative Testing - Basic $27.81
9.20.7.2 Nonscheduled Cooperative Testing - Overtime $37.14
8.20.7.3  [Nonscheduled Cooperative Testing - Premium $46.48
9.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  |Nonscheduled Manual Testing - Basic $27.81
9.20.8.2 |Nonscheduled Manual Testing - Overtime $37.14
9.20.8.3 Nonscheduled Manual Testing - Premium $46.48
0.20.9 |Intentionally Left Blank
6.20.10 |Intentionally Left Blank
0.20.11 |Additional Dispatch, per Order $79.80
9.20.12 [Intentionally Left Blank
9.20.13 |Design Change, per Order $69.90
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.156 _|Cancellation Charge ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $26.18
9.20.16.2 |Maintenance of Service - Overtime $34.96
9.20.16.3 |Maintenance of Service - Premium $43.76
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog, DSO
9.25.1.1 LMC 2-Wire Loop Installation
9.25.1.1.1 First $191.92
9.25.1.1.2 Each Additional $131.89
9.251.2 |2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Zone 1 $14.53
9.25.1.2.2 Zone 2 $24.49
9.25.1.2.3 Zone 3 $56.47
9.26.2  [Loop Mux, 4-Wire Analog, DS0
9.25.2.1 LMC 4-Wire Loop Installation
9.25.2.1.1 First $191.92
9.25.2.1.2 Each Additional $131.89
9.252.2 |4-Wire Analog Loop (see rates in 9.2.1.3)
9.25.2.2.1 |Zone 1 $28.54
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9.25.2.2.2

Zone 2

$48.11

9.26.2.2.3

Zone 3

$108.99

12.0/ Operational Support Systems

12.1|Development and Enhancements, per Order

ICB

12.2

ICB

Ongoing Operations, per Order
| [
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Qwest - Analog UNE Loop Rates - Nebraska

Non-
Recurring | Recurring
9.0/ Unbundled Network Elements (UNEs)
9.1/Interconnection Tie Pairs (ITP) - Per Termination
9.1.1 IDSp $0.44
9.2|Unbundled Loops
9.2.1 Analog Loops See 9.2.4
9.2.1.1 2-Wire Voice Grade Loop
9.2.1.1.1 Zone 1
9.2.1.1.1.1 In Town $10.76
9.21.1.1.2 Out of Town $37.04
9.2.1.1.2 Zone 2
9.2.1.1.2.1 in Town $10.76
9.2.1.1.2.2 Out of Town $95.32
9.2.1.1.3 Zone 3
9.2.1.1.3.1 In Town $10.76
9.2.1.1.3.2 Qut of Town $210.90
9.21.2 Intentionally Left Blank
9.21.3 4-Wire Voice Grade Loop
9.2.1.3.1 Zone 1
9.2.1.3.1.1 In Town $21.12
9.21.31.2 Out of Town $72.71
92.1.3.2 Zone 2
9.2.1.3.2.1 In Town $21.12
9.21.3.2.2 Out of Town $187.11
9.2.1.3.3 Zone 3
9.2.1.3.3.1 in Town $21.12
9.2.1.3.3.2 Out of Town $413.98
9.21.4 Intentionally Left Blank
9.21.5 Unbundled Loop Grooming (2-Wire) $0.19
9.2.1.6 Unbundied Loop Grooming (4-Wire) $0.38
9.2.2 Nonloaded Loops Sec9.24
9.2.2.1 2-Wire Nonloaded Loop
9.2.2.1.1 Zone 1
9.22.1.1.1 In Town $10.76
9.221.1.2 Out of Town $37.04
0221.2 Zone 2
9221.21 in Town $10.76
922122 Qut of Town $95.32
9.221.3 Zone 3
9.2.2.1.3.1 in Town $10.76
9.2.2.1.3.2 Out of Town $210.90
9.2.2.2 Intentionally Left Blank
9.2.2.3 4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1
922311 In Town $21.12
0.2.2.3.1.2 Out of Town $72.71
9.2.2.3.2 Zone 2
9.223.2.1 In Town $21.12
9.2.2.3.2.2 Out of Town $187.11
9.2.2.3.3 Zone 3
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9.2.2.3.3.1 In Town $21.12
022332  |Outof Town $413.98
9.2.24  |Cable Unloading / Bridge Tap Removal $615.79
924 Loop Installation Charges for 2 & 4-Wire Analog, 2 & 4-Wire
Nonloaded Capable Loops
9.241 Basic Installation
9.24.1.1 First $65.27
9.2.4.1.2 Each Additional $48.77
9.2.4.2 Basic Installation with Performance Testing
9.24.21 First $142.10
0.24.2.2 Each Additional $94.09
9.24.3 Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
9.2.4.3.1 First $171.87
9.24.3.2 Each Additional $94.09
9.24.4 Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.24.4.1 First $59.81
82442 Each Additional $53.32
9.24.5 Basic Installation with Cooperative Testing
9.2.4.5.1 First $142.10
92452 Each Additional $94.09
9.20| Miscellaneous Charges:
9.20.1 __|Additional Engineering, per Half Hour or fraction thereof
89.20.1.1  |Additional Engineering - Basic $30.03
9.20.1.2  |Additional Engineering - Overtime $37.14
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1  |Additional Labor Installation - Overtime $8.54
9.20.2.2  |Additional Labor Installation - Premium $17.08
9.20.3  |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1  |Additional Labor Other - (Optional Testing) Basic $26.18
9.20.3.2  |Additional Labor Other - (Optional Testing) Overtime $34.96
8.20.3.3  |Additional Labor Other - (Optional Testing) Premium $43.76
9.20.4 |intentionally Left Blank
9.20.5 Intentionally Left Blank
9.20.6 | Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 Additional Cooperative Acceptance Testing - Basic $27.81
9.20.6.2  |Additional Cooperative Acceptance Testing - Overtime $37.14
9.20.6.3  |Additional Cooperative Acceptance Testing - Premium $46.48
9.20.7  |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1  |Nonscheduled Cooperative Testing - Basic $27.81
9.20.7.2  |Nonscheduled Cooperative Testing - Overtime $37.14
8.20.7.3  |Nonscheduled Cooperative Testing - Premium $46.48
9.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1 Nonscheduled Manual Testing - Basic $27.81
9.208.2  |Nonscheduled Manual Testing - Overtime $37.14
9.20.8.3  |Nonscheduied Manual Testing - Premium $46.48
9.20.8 |Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $79.80
9.20.12 |Intentionally Left Blank
9.20.13 |Design Change, per Order $69.90
DK
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9.20.14 |Expedite Charge, per Day Advanced $400.00
8.20.15 |Cancellation Charge icB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $26.18
9.20.16.2 |Maintenance of Service - Overtime $34.96
0.20.16.3 |Maintenance of Service - Premium $43.76
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9251 Loop Mux, 2-Wire Analog, DSO
9.25.1.1 LMC 2-Wire Loop Installation
9.25.1.1.1 First $191.92
9.25.1.1.2 Each Additional $131.89
9.25.1.2  |2-Wire Analog Loop
9.251.2.1 Zone 1 $12.14
9.25.1.2.2 Zone 2 $28.11
9.25.1.2.3 Zone 3 $62.50
9.25.2 Loop Mux, 4-Wire Analog, DS0
9.25.2.1 LMC 4-Wire Loop installation
9.25.2.1.1 First $191.92
9.26.21.2 Each Additional $131.89
9.25.2.2 |4-Wire Analog Loop
9.25.2.2.1 Zone 1 $23.83
9.25.2.2.2 Zone 2 $565.16
9.25.2.2.3 Zone 3 $122.63
12.0|Operational Support Systems
| 12.1|Development and Enhancements, per Order ICB
| 12.2|Ongoing Operations, per Order ICB
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Qwest - Analog UNE Loop Rates - New Mexico
Non-
Recurring Recurring
Unbundled Network Elements (UNEs)
interconnection Tie Pairs (ITP) - Per Termination
|DS0 $0.42
Unbundled Loops
Analog Loops See .24
9.2.1.1 2-Wire Voice Grade Loop with Grooming
9.2.1.1.1 Zone 1 $20.43
9.21.1.2 Zone 2 $68.37
9.2.1.1.3 Zone 3 $100.98
9.21.3 4-Wire Voice Grade Loop with Grooming
9.2.1.3.1 Zone 1 $41.14
8.2.1.3.2 Zone 2 $137.03
9.21.3.3 Zone 3 $202.25
9.21.5 2-Wire Unbundled Loop Grooming $1.74
9.21.6 4-Wire Unbundled Loop Grooming $4.06
Nonloaded Loops See9.24
8.2.2.1 2-Wire Nonloaded Loop with Grooming
92211 Zone 1 $20.43
92212 Zone 2 $68.37
9.22.1.3 Zone 3 $100.98
9223 4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1 $37.08
9.2.23.2 Zone 2 $132.97
9.2.2.3.3 Zone 3 $198.19
9.2.2.4 Cable Unloading / Bridge Tap Removal $377.28
Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded
Canshle | aon
9.24.1 Basic Installation
9.24.1.1 First
9.2.4.1.1.1 Manual $08.71
924112 Intentionally Left Blank
9.24.1.1.3 Mechanized $64.96
9.241.2 Each Additional
9.2.4.1.21 Manual $66.59
9.24.1.22 Intentionally Left Blank
9.24.1.2.3 Mechanized $54.14
9.24.2 Basic Installation with Performance Testing
9.2.4.2.1 First
9.2.4.21.1 Manual $171.36
9.24.2.1.2 Intentionally Left Blank
9.2.4.21.3 Mechanized $137.61
92422 Each Additional
9.24.2.2.1 Manual $109.83
0.242.2.2 Intentionally Left Blank
024.223 Mechanized $97.37
9243 Coordinated Installation with Cooperative Testing /
Project Coordinated Instaflation
0.2.4.3.1 First
9.2.4.3.11 |Manual $199.27
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9.2.4.3.1.2 Intentionally Left Blank
9.24.3.1.3 Mechanized $165.53
0.2.4.3.2 Each Additional
9.24.3.2.1 Manual $109.83
9.24.3.2.2 Intentionally Left Blank
9.2.4.3.2.3 Mechanized $97.37
9.244 Coordinated Installation without Cooperative Testing /
Proi i ion
9.2.441 First
9.24.4.1.1 Manual $103.65
9.2.44.1.2 Intentionally Left Blank
9.24.41.3 Mechanized $69.91
0.244.2 Each Additional
9.244.21 Manual $71.54
0.244.22 Intentionally Left Blank
0.2.4.4.2.3 Mechanized $59.00
9.2.4.5 Basic Installation with Cooperative Testing
9.2.45.1 First
9.2.4.5.1.1 Manual $171.36
9.24.51.2 Intentionally Left Blank
9.2451.3 Mechanized $137.61
92452 Each Additional
9.24.5.2.1 Manual $109.83
9.245.2.2 Intentionally Left Blank
924523 Mechanized $97.37
9.20| Miscellaneous Charges
9.20.1 __|Additional Engineering, per Half Hour or fraction thereof
9.20.1.1 . |Additional Encineering - Basic $31.77
9.20.1.2 _ |Additional Engineering - Overtime $39.30
9.20.2 |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1 Additional Labor Installation - Overtime $9.03
9.20.22 |Additional Labor Installation - Premium $18.07
98.20.3  |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1 Additional Labor Other (Optional Testing) - Basic $27.69
9.20.3.2 - [Additional Labor Other (Optional Testing) - Overtime $36.99
0.20.3.3  |Additional Labor Other (Optional Testing) - Premium $46.30
9.20.4 Intentionally Left Blank
9.20.5 Intentionally Left Blank
9.20.6 Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 Additional Cooperative Acceptance Testing - Basic $29.42
9.20.6.2 |Additional Cooperative Acceptance Testing - Overtime $39.30
9.20.6.3  |Additional Cooperative Acceptance Testing - Premium $49.17
9.20.7  |Nonscheduled Cooperative Testinc, per Half Hour or fraction thereof
9.20.7.1  |Nonscheduled Cooperative Testing - Basic $29.42
9.20.7.2  |Nonscheduled Cooperative Testing - Overtime $39.30
9.20.7.3  |Nonscheduled Cooperative Testing - Premium $49.17
9.20.8 Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1 Nonscheduled Manual Testing - Basic $29.42
9.20.8.2  |Nonscheduled Manual Testing - Overtime $39.30
9.20.8.3  |Nonscheduled Manual Testing - Premium $49.17
9.20.9 Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $59.10
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9.20.12 |Intentionally Left Blank
8.20.13 |Design Change, per Order $51.76
9.20.14 _|Expedite Charge, per Day Advanced $400.00
8.20.15 |Cancellation Charge ICe
9.20.16 _|Maintenance of Service, per Haif Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $27.69
9.20.16.2  |Maintenance of Service - Overtime $36.99
9.20.16.3 |Maintenance of Service - Premium $46.30
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog
9.25.1.1 LMC 2-Wire Loop Installation
9.25.1.1.1 First $164.76
9.25.1.1.2 Each Additional $107.53
9.25.1.2 2-Wire Analog Loop
9.25.1.2.1 Zone 1 $18.69
9.25.1.2.2 Zone 2 $66.63
9.25.1.2.3 Zone 3 $99.24
9.25.2 |Loop Mux, 4-Wire Analog
9.26.21  |LMC 4-Wire Loop Instalfation
9.25.2.1.1 First $164.76
9.25.2.1.2 Each Additional $107.53
9.25.2.2  |4-Wire Analog Loop
9.26.2.2.1 Zone 1 $37.08
9.25.2.2.2 Zone 2 $132.97
9.252.23 Zone 3 $198.19
12.0|Operational Support Systems
12.1|Development and Enhancements, per Order
12.1.1  |OSS Start Up, per Electronic Order $4.74
12.1.2  |OSS Start Up, per Manual Order $7.05
12.2 Ongolng Maintenance, per Order
12.2.1 Ongoing Maintenance Expense, per Order, per Electronic Order $1.17
12.2.2 Ongoing Maintenance Expense, per Order, per Manual Order $1.57
DK
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Qwest - Analog UNE Loop Rates - Oregon
Non-
Recurring | Recurring |
( )
()

$0.92
$5.45
$5.45

ps
g p See 9.24
P
y
p
2
p
$13.95
y
P
g g _p
p
$16.79
$10.13
g
$100.77
$63.79
$43.71
Page 26 of 41

DK



9.2.4.2.2. |Mechanized $37.05
2
9243 Coordinated Installation with Cooperative Testing / Project
Coordinated Installation
9.2.4.31 First
9.2.4.3.1. [Manual $134.72
1
9.2.4.3.1. |Mechanized $97.74
2
9.2.4.3.2 Each Additional _
9.24.3.2. [Manual $77.66
1
9.2.4.3.2. [Mechanized $71.00
2
9.24.4 Coordinated Installation without Cooperative Testing /
Preject Coordinated Installation
0.2.4.4.1 First
9.2.4.41. |Manual $62.37
1
9.2.4.4.1. [Mechanized $15.40
2
92442 Each Additional
9.2.4.4.2. |Manual $21.43
1
9.2.4.4.2, |Mechanized $14.78
2
9.24.5 Basic Installation with Cooperative Testing
9.245.1 First
9.24.51. |Manual $100.77
1
0.2.4.6.1. |Mechanized $63.79
2
02452 Each Additional
9.2.4.5.2. |Manual $43.71
1
9.2.4.5.2. [Mechanized $37.05
2
9.20|Miscellaneous Charges
9.20.1 _ |Additional Engineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $34.40
9.20.1.2  |Additional Engineering - Overtime $45.21
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1 | Additional Labor Installation - Overtime $14.86
9.20.2.2  |Additional Labor Installation ~ Premium $19.81
8.20.3  |Additional Labor Other, per Half Hour or fraction thereof
8.20.3.1 _ |Additional Labor Other - (Optional Testing) Basic $30.68
9.20.3.2 _ |Additional Labor Other - (Optional Testing) Overtime $40.84
9.20.3.3 _ |Additional Labor Other - (Optional Testing) Premium $51.01
9.204 |intentionally Left Blank
9.20.5 |Intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 _ |Additional Cooperative Acceptance Testing - Basic $30.29
9.20.6.2  |Additional Cooperative Acceptance Testing - Overtime $40.72
DK
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9.20.6.3 _|Additional Cooperative Acceptance Testing - Premium

$51.14

8.20.7 |Intentionally

Left Blank

9.20.8 intentionally

Left Blank

9.20.9 Intentionally

Left Blank

9.20.10 |Intentionally

Left Blank

9.20.11 _|Additional Dispatch, per Order $128.56
9.20.12 |Intentionally Left Blank
9.20.13 |Design Change, per Order $103.10
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.16 |Cancellation Charge ICB
9.20.16 [Maintenance of Service, per Half Hour or fraction thereof
8.20.16.1 |Maintenance of Service - Basic $30.68
9.20.16.2 |Maintenance of Service - Overtime $40.84
9.20.16.3 |Maintenance of Service - Premium $51.01
9.20.17 |intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 Loop Mux, 2-Wire Analog, DSO
9.25.1.1 LMC 2-Wire Loop Instaflation
9.25.1.1.1 First $236.87
9.25.1.1.2 Each Additional $153.92
9.25.1.2  |2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Zone 1 $13.95
9.251.2.2 Zone 2 $25.20
9.25.1.2.3 Zone 3 $56.21
9.25.2 Loop Mux, 4-Wire Analog, DSO
9.25.2.1 LMC 4-Wire Loop Instaliation
9.25.2.1.1 First $236.87
9.25.2.1.2 Each Additional $153.92
9.25.2.2 |4-Wire Analog Loop (see rates in 9.2.1.3)
9.25.2.2.1 Zone 1 $27.90
925222 Zone 2 $50.40
9.25.2.2.3 Zone 3 $112.42
12.0|Operational Support Systems
| 12.1/Development and Enhancements, per Order iCB
per Order ICB

12,2|Ongoing Operations,
I
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Qwest - Analog UNE Loop Rates - South Dakota
Non-
- Recurring Recurring
9.0/ Unbundied Network Elements (UNEs)
_9.1/Interconnection Tie Pairs (ITP), per Termination
9.1.1 DSo
9.1.1.1 DSO0, 2-Wire $1.14
9.1.1.2 DS0, 4-Wire $1.45
9.2/Unbundied Loops
9.2.1 Analog Loops Ses9.24
9.2,1.1 2-Wire Voice Grade Loop
9.2.1.1.1 Zone 1 $15.20
9.21.1.2 Zone 2 $16.56
92113 Zone 3 $21.77
9.21.2 Intentionally Left Blank
9.21.3 4-Wire Voice Grade Loop
8.2.1.31 Zone 1 $20.82
8.2.1.3.2 Zone 2 $32.50
9.2.1.3.3 Zone 3 $42.72
822 Nonloaded Loops See9.2.4
8.2.2.1 2-Wire Nonloaded Loop
9.2.2.1.1 Zone 1 $15.20
9.2.21.2 Zone 2 $16.56
82213 Zone 3 $21.77
9222 Intentionally Left Blank
9223 4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1 $29.82
9.223.2 Zone 2 $32.50
92233 Zone 3 $42.72
9.2.2.4 Cable Unioading / Bridge Tap Removal $58.50
924 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded Capable
Loops
9.2.4.1 Basic Installation
9.24.1.1 First $55.27
9.2.4.1.2 Each Additional $48.77
9.24.2 Basic Installation with Performance Testing
9.24.2.1 First $142.10
02422 Each Additional $86.61
9.24.3 Coordinated Installation with Cooperative Testing / Project
Coordinated Installation
9.2.4.31 First $171.87
9.243.2 Each Additional $94.09
9.2.4.4 Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.24.41 First $59.81
9.24.4.2 Each Additional $53.32
9.24.5 Basic Installation with Cooperative Testing
9.2.4.5.1 First $142.10
9.2.45.2 Each Additional $86.61
9.20|Miscellaneous Charges
9.20.1 __ |Additional Engineering, per Half Hour or fraction thereof
9.20.1.1 __|Additional Engingering - Basic $32.34
9.20.1.2  |Additional Engineering - Overtime $40.00
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9.20.2  |Addltional Labor Instatlation, per Half Hour or fraction thereof
9.20.2.1 Additional Labor Installation - Overtime $9.19
9.20.2.2 |Additional Labor Installation - Premium $18.39
9.20.3 |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1 _ |Additionaf Labor Other - (Optional Testing) Basic $28.19
9.20.3.2 _ |Additional Labor Other - (Optional Testing) Overtime $37.65
9.20.3.3 _ |Additional Labor Other - (Optional Testing) Premium $47.13
9.20.4  |Intentionally Left Blank
9.20.5 |intentionally Left Blank
0.206 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 Additional Cooperative Acceptance Testing - Basic $20.95
9.20.6.2  |Additional Cooperative Acceptance Testing - Overtime $40.00
9.20.6.3 |Additional Cooperative Acceptance Testing - Premium $50.06
9.20.7 _ |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 Nonscheduled Cooperative Testing - Basic $20.95
9.20.7.2  |Nonscheduled Cooperative Testing - Overtime $40.00
9.20.7.3  |Nonscheduled Cooperative Testing - Premium $50.06
8.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  |Nonscheduled Manual Testing - Basic $20.95
9.20.8.2  |Nonscheduled Manual Testing - Overtime $40.00
9.20.8.3  |Nonscheduled Manual Testing - Premium $50.06
9.20.9 |Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $123.51
0.20.12 [Intentionally Left Blank
9.20.13 |Desian Change, per Order $105.34
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.15 |Cancellation Charge 'ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $28.19
0.20.16.2 |Maintenance of Service - Overtime $37.65
9.20.16.3 |Maintenance of Service - Premium $47.13
9.20.17 |Intentionally Left Blank
9.25/Loop Mux Combination (LMC)
9.25.1 LMC Loop DS0 2-Wire Analog
9.251.1  |LMC Mux 2-Wire Loop Installation
9.25.1.1.1 First $239.60
9.25.1.1.2 Each Additional $156.36
9.25.1.2 2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Zone 1 $15.20
9.25.1.2.2 Zone 2 $16.56
9.25.1.2.3 Zone 3 $21.77
9.256.2 LMC Loop DS0 4-Wire Analog
9.25.2.1 LMC Mux 4-Wire Loop Installation
8.25.2.1.1 First $239.60
9.25.2.1.2 Each Additional $156.36
9.25.2.2 |4-Wire Analog Loop (see rates in 8.2.1.3)
9.25.2.2.1 Zone 1 $29.82
9.25.2.2.2 Zone 2 $32.50
9.25.2.2.3 Zone 3 $42.72
12.0|Operational Support Systems
12.1|Development and Enhancements, per Order ICB
12.2|Ongoing Io;mrations,I per Order | | | ICB
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Qwest - Analog UNE Loop Rates - Utah

Non-
Recurring | Recurring
9,0/nbundled Network Elements (UNEs)
9.1/Interconnection Tie Pairs (ITP), per Termination
9.1.1 |DSo $0.36
9.2 Unbundled Loops
9.2.1 Analog Loops See9.2.4
9.21.1 2-Wire Voice Grade Loop
9.2.1.1.1 Urban $11.33
9.2.1.1.2 Suburban $12.22
9.21.1.3 Rural $19.57
9.2.1.2 Intentionally Left Blank
9.21.3 4-Wire Volce Grade Loop
9.2.1.3.1 Urban $18.52
9.2.1.3.2 Suburban $19.98
9.2.1.3.3 Rural $32.00
922 Nonloaded Loops See .24
9221 2-Wire Nonloaded Loop
92211 Urban $11.33
9.2.2.1.2 Suburban $12.22
9.2.21.3 Rural $19.57
9.2.2.2 Intentionally Left Blank
9223 4-Wire Nonloaded Loop
9.2.2.31 Urban $18.52
92232 Suburban $19.98
9.22.3.3 Rural $32.00
9224 Cable Unloading / Bridge Tap Removal $7.16
9.225 Loop Grooming, per Loop Groomed $2.00
924 Loop Installation Charges for 2 & 4-Wire Analog / Nonloaded Capable
Loops
9.2.4.1 Basic Installation
9.2.4.1.1 First
9.2.4.1.1.1 Installation $29,10
9.24.11.2 Disconnect $18.56
92412 Each Additional
9.2.4.1.2.1 Installation $25.75
9.2.41.2.2 Disconnect $15.63
9.24.2 Basic Installation with Performance Testing
9.2.4.2.1 First
9.24.211 Installation $85.34
9.24.21.2 Disconnect $18.56
92422 Each Additional
9.242.21 Installation $59.17
9.24.22.2 Disconnect $15.63
9243 Coordinated Installation with Cooperative Testing / Project
Coordinated Installation
0.2.4.3.1 First
9.2.4.3.1.1 Installation $107.27
9.24.31.2 Disconnect $18.56
9.2.4.3.2 Each Additional
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9.2.4.3.2.1 Installation $69.17
024322 Disconnect $15.63
8.24.4 Coordinated installation without Cooperative Testing /
Project Coordinated Installation
9.244.1 First
9.244.1.1 Installation $32.99
9.244.1.2 Disconnect $18.56
0.24.4.2 Each Additional
9.2.4.4.21 Installation $29.64
9.24.4.22 Disconnect $15.63
9.24.5 Basic Installation with Cooperative Testing
9.245.1 First
9.24.5.1.1 Installation $85.34
9.245.1.2 Disconnect $18.56
9.245.2 Each Additional
0.24.5.2.1 Installation $59.17
0.2452.2 Disconnect $15.83
8.20|Miscellaneous Charges
9.20.1 Additional Enaineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $20.11
9.20.1.2  |Additional Engineering - Overtime $36.01
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1  |Additional Labor Installation - Overtime $8.28
9.20.2.2 |Additional Labor Installation - Premium $16.56
8.20.3 |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1 Additional Labor Other (Optional Testing) - Basic $26.37
9.20.3.2 |Additional Labor Other (Optional Testing) - Overtime $33.89
9.20.3.3 |Additional Labor Other (Optional Testing) - Premium $42.42
9.20.4 |Intentionally Left Blank
9.20.5 |Intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1 |Additional Cooperative Acceptance Testing - Basic $26.96
9.20.6.2  |Additional Cooperative Acceptance Testing - Overtime $36.01
9.20.6.3  |Additional Cooperative Acceptance Testing - Premium $45.05
9.20.7 Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 Nonscheduled Cooperative Testing - Basic $26.96
9.20.7.2  |Nonscheduled Cooperative Testing - Overtime $36.01
9.20.7.3 _ |Nonscheduled Cooperative Testing - Premium $456.05
90.20.8 |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1  [Nonscheduled Manual Testing - Basic $26.96
9.20.8.2 Nonscheduled Manual Testing - Overtime $36.01
9.20.8.3  |Nonscheduled Manual Testing - Premium $45.05
9.20.9 Intentionally Left Blank
9.20.10 [Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $43.63
9.20.12 |Inientionally Left Blank
9.20.13 |Deslgn Change, per Order $35.89
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.15 |Cancellation Charge ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $25.37
9.20.16.2 |Maintenance of Service - Qvertime $33.89
9.20.16.3 |Maintenance of Service - Premium $42.42
DK
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19.20.17 [Intentionally Left Blank

9.256

Leop Mux Combination (LMC)

9.25.1 Loop Mux, DSO 2-Wire, Analog

9.25.1.1 _ |LMC 2-Wire Loop Installation

9.25.1.1.1 First $243.24
9.25.1.1.2 Each Additional $158.74
9.25.1.2  |2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Urban $11.33
9.25.1.2.2 Suburban $12.22
9.26.1.2.3 Rural $19.57
9.25.2  |Loop Mux, DSO 4-Wire, Analog
8.25.2.1 LMC 4-Wire Loop Installation
9.25.2.1.1 First $243.24
9.25.2,1.2 Each Additional $158.74
19.252.2  |4-Wire Analog Loop (see rates in.9.2.1.3)
9.25.2.2.1 Urban $18.52
925222 Suburban $19.98
0.25.2.2.3 Rural $32.00
12.0|Operational Support Systems (0SS)
| 12.1|Development and Enhancements, per Order ICB
12.2/Ongoing Operations, per Order ICB
I [ l I I
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Qwest - Analog UNE Loop Rates - Washington

Non-
Recurring | Recurring |
9.0|Unbundled Network Elements (UNEs)
9.1/Interconnection Tie Pairs (ITP) - Per Connection
9.1.1 |DS0 $0.98
9.2|Unbundled Loops
8.2.1 Analog Loops See9.24
9.2.1.1 2-Wire Voice Grade Loop
9.21.1.1 Zone 1 $11.26
9.2.1.1.2 Zone 2 $13.63
9.2.1.1.3 Zone 3 $16.92
92114 Zone 4 $28.23
9.2.1.1.5 Zone 5 $67.77
9.21.3 4-Wire Voice Grade Loop
9.2.1.3.1 Zone 1 $21.38
9.2.1.3.2 Zone 2 $26.29
9.2.1.3.3 Zone 3 $32.69
92134 Zone 4 $54.66
9.2.1.3.5 Zone 5 $131.66
9.2.2 Nonloaded Loops See9.24
9.2.2.1 2-Wire Nonloaded Loop
9.2.2.1.1 Zone 1 $11.26
9.2.2.1.2 Zone 2 $13.63
9.2.21.3 Zone 3 $16.92
9.2.2.1.4 Zone 4 $28.23
9.2.21.5 Zone 5 $67.77
9.2.2.2 Intentionally Left Blank
9.223 4-Wire Nonloaded Loop
9.2.2.3.1 Zone 1 $21.38
0.2.23.2 Zone 2 $26.29
9.223.3 Zone 3 $32.69
9.2.2.3.4 Zone 4 $54.66
9.2.2.3.5 Zone 5 $131.66
9.2.24 Cable Unloading $304.12
90225 Bridge Tap Removal $147.37
924 Loop Installation and Disconnection Charges for 2 & 4-Wire Analog /
Nonloaded Capable Loops
9.2.4.1 Basic Installation
9.2.4.1.1 First
9.2.4.1. |Installation or Change, Manual $45.70
1.1
9.2.4.1. |Disconnection, Manual $26.51
1.2
9.2.4.1. |Installation or Change, $37.53
1.3 Mechanized
9.2.4.1. |Disconnection, Mechanized $14.41
1.4
9.2,4.1.2 Each Additional
9.2.4.1. |Installation or Change, Manual $34.78
2.1
DK
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9.2.4.1. |Disconnection, Manual
2.2

$16.33

9.2.4.1. |Installation or Change,
2.3 Mechanized

$34.78

9.2.4.1. |Disconnection, Mechanized
24

$13.09

9.24.2

] Basic Installation with Performance Testing

9.24.2.1 First

9.2.4.2, |Installation or Change, Manual
1.1

$118.09

9.2.4.2. |Disconnection, Manual
1.2

$26.51

9.2.4.2. |installation or Change,
1.3 Mechanized

$100.82

9.2.4.2, |Disconnection, Mechanized
14

$16.33

92422 Each Additional

9.2.4.2. |Installation or Change, Manual
2.1

$66.37

9.2.4.2. |Disconnection, Manual
2.2

$16.33

0.2.4.2. |installation or Change,
2.3 Mechanized

$66.37

9.2.4.2. |Disconnection, Mechanized
2.4

$16.33

9.24.3

Coordinated Installation with Cooperative Testing / Project
Coordinated Installation

9.2.4.3.1 First

9.2.4.3. |Installation or Change, Manual
1.1

$171.07

9.2.4.3. |Disconnection, Manual
1.2

$26.51

9.2.4.3. |Installation or Change,
1.3 Mechanized

$162.81

9.2.4.3. |Disconnection, Mechanized
1.4

$9.06

9.24.3.2 Each Additional
. 9.2.4.3. |Installation or Change, Manual
21

$119.356

9.2.4.3. |Disconnection, Manual
2.2

$16.33

9.2.4.3. |Installation or Change,
2.3 Mechanized

$85.03

9.2.4.3, |Disconnection, Mechanized
24

$9.06

9.24.4

Coordinated Installation without Cooperative Testing /
Project Coordinated Installation

9.2.4.4.1 First

9.2.44. |Installation
1.1

$59.81

9.2.4.4. |Disconnection
1.2

$0.00

9.244.2 Each Additional
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9.2.4.4. |Installation

$63.32

2.1
9.2.4.4. |Disconnection $0.00
2.2
9.24.5 Basic Installation with Cooperative Testing
0.245.1 First
9.2.4.5. |Installation or Change, Manual $111.29
1.1
9.2.4.5, |Disconnection, Manual $30.30
1.2
9.2.4.5. |Installation or Change, $88.49
1.3 Mechanized
9.2.4.5. |Disconnection, Mechanized $16.80
14
9.2.4.5.2 Each Additional
9.2.4.5. |Installation or Change, Manual $54.28
2.1
9.2.4.5. |Disconnection, Manual $16.89
2.2
9.2.4.5. |Installation or Change, $54.28
2.3 Mechanized
9.2.4.5. |Disconnection, Mechanized $16.89
24
9.20|Miscellaneous Charges
9.20.1 Additicnal Engineering, per Half Hour or fraction thereof
9.20.1.1  |Additional Engineering - Basic $31.46
9.20.1.2 |Additional Engineering - Overtime $38.91
0.20.2 |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1 Additional Labor Installation - Qvertime $8.94
9.20.2.2 |Additional Labor Installation - Premium $17.89
9.20.3 |Additional Labor Other {Optional Testing), per Half Hour or fraction
9.20.3.1  |Additional Labor Other (Optional Testing) - Basic $27.42
9.20.3.2 |Additional Labor Other (Optional Testing) - Overtime $36.62
9.20.3.3  |Additional Labor Other (Optional Testing) - Premium $45.84
9.20.4 |Intentionally Left Blank
9,20.5 |Intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
9.20.6.1  |Additional Cooperative Acceptance Testing - Basic $20.13
9.20.6.2 |Additional Cooperative Acceptance Testing - Overtime $38.91
9.20.6.3 |Additional Cooperative Acceptance Testing - Premium $48.69
9.20.7 |Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20,7.1 MNonscheduled Cooperative Testing - Basic $29.13
9.20.7.2 Nonscheduled Cooperative Testing - Overtime $38.91
9.20.7.3  |Nonscheduled Cooperative Testina - Premium $48.62
9.20.8 Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1 Nonscheduled Manual Testing - Basic $20.13
9.20.8.2 |Nonscheduled Manual Testing - Overtime $38.91
9.20.8.3  |Nonscheduled Manual Testing - Premium $48.69
9.20.9 Intentionally Left Blank
9.20.10 |Intentionally Left Blank
0.20.11 |Additional Dispatch
9.20.11.1 |Manual $46.59
9.20.11.2 |Mechanized $43.39
9.20.12 |Trouble Isolation Charge, per Half Hour
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9.20.12.1  |During Business Hours $28.07
9.20.12.2 |After Business Hours $37.55
9.20.13 _|Design Change, per Order
9.20.13.1 |Manual $53.65
8.20.13.2 |Mechanized $50.45
9.20.14 |Expedite Charge - Per Day Advanced 200.00
9.20.15 |Canceliation Charge ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1__|Maintenance of Service - Basic $27.42
9.20.16.2 |Maintenance of Service - Overtime $36.62
9.20.16.3 |Maintenance of Service - Premium $45.84
9.20.17 _|installation of Equipment, per Half Hour
9.20.17.1 |During Business Hours $32.00
0.20.17.2 |After Business Hours $41.20
9.20.18 |Repair of Equipment, per Half Hour
9.20.18.1 _|During Business Hours $32.00
9.20.18.2 |After Business Hours $41.20
9.20.19 [Intentionally Left Blank
9.25 Loop Mux Combination (LMC)
8.25.1 Loop Mux DS0 2-Wire Analog
9.25.1.1 LMC 2-Wire Loop Installation
9.25.1.1.1 First
9.25.1.1 | Installation, Manual $128.75
1.1
9.25.1.1 [Disconnection, Manual $32.79
1.2
9.25.1.1 |Installation, Mechanized $107.93
1.3
9.25.1.1 | Disconnection, Mechanized $23.56
1.4
9.25.1.1.2 Each Additional
9.25.1.1 |Installation, Manual $89.66
2.1
9.25.1.1 | Disconnection, Manual $14.61
2.2
9.25.1.1 |Instaliation, Mechanized $86.70
2.3
9.25.1.1 | Disconnection, Mechanized $13.06
2.4
9.25.1.2  |2-Wire Analog Loop (see rates in 9.2.1.1)
9.25.1.2.1 Zone 1 $11.26
9.25.1.2.2 Zone 2 $13.63
g.251.2.3 Zone 3 $16.92
9.25.1.2.4 Zone 4 $28.23
9.25.1.2.5 Zone 5 $67.77
9.252 |Loop Mux DS0 4-Wire Analog
9.25.2.1 LMC 4-Wire Loop Installation
9.252.1.1 First
8.25.2.1 |Installation, Manual $126.75
1.1
9.25.2.1 | Disconnection, Manual $32.79
1.2
9.25.2.1 | Installation, Mechanized $107.93
1.3
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9.25.2.1 |Disconnection, Mechanized $23.56
A.4

9.25.2.1.2 Each Additional
0.25.2.1 |Installation, Manual $89.66
2.1
9.25.2.1 |Disconnection, Manual $14.61
2.2
9.25.2.1 |Installation, Mechanized $86.70
2.3
9.25.2.1 |Disconnection, Mechanized $13.06
24

9.25.2.2 |4-Wire Analog Loop (see rates in 9.2.1.3)

9.25.2.2.1 Zone 1 $21.38

825222 Zone 2 $26.29

9.25.2.2.3 Zone 3 $32.69

9.252.2.4 Zone 4 $54.66

0.25.2.2.5 Zone § $131.66

12.0/Operational Support Systems
| 12.1|Development and Enhancements, per LSR Request $3.27
| 12.2|0ngoing Maintenance, per LSR Request $3.76
DK
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Qwest - Analog UNE Loop Rates - Wyoming
Non-
Recurring | Recurring
9.0/ Unbundled Network Elements (UNEs)
9.1/Interconnection Tie Pairs (ITP) - Per Termination
9.1.1 |DS0 $0.47
9.2|Unbundled Loops
8.2.1 Anaiog Loops See9.24
9.21.1 2-Wire Voice Grade Loop with Grooming
9.2.1.1.1 Base Rate Area $22.39
9.21.1.2 Zone 1 $31.70
9.2.1.1.3 Zone 2 $35.33
9.21.1.4 Zone 3 $40.45
9.21.3 4-Wire Voice Grade Loop with Grooming
9.2.1.3.1 Base Rate Area $43.27
9.2.1.3.2 Zone 1 $61.91
9.21.3.3 Zong 2 $69.16
9.21.34 Zone 3 $79.40
9.2.1.5 Unbundled Loop Grooming (2-Wire) $1.47
9.2.1.6 Unbundled Loop Grooming (4-Wire) $1.47
022 Nonloaded Loops See9.24
9.2.2.1 2-Wire Nonloaded Loop with Grooming
9.2.21.1 Base Rate Area $22.39
9.2.2.1.2 Zone 1 $31.70
9.2.2.1.3 Zone 2 $35.33
92214 Zone 3 $40.45
9223 4-Wire Nonloaded Loop with Grooming
9.223.1 Base Rale Area $43.27
0.223.2 Zone 1 $61.91
9.223.3 Zone 2 $60.16
9.2.2.3.4 Zone 3 $79.40
9.2.24 Cable Unloading / Bridge Tap Removal $615.79
9.2.4 Loop Installation Charges for 2 & 4-Wire Analog, 2 & 4-Wire
9.24.1 Basic Installation
9.24.1.1 First $104.73
9.24.1.2 Each Additional $74.43
9.24.2 Basic Installation with Performance Testing
9.24.21 First $190.71
9.24.2.2 Each Additional $102.12
8243 Coordinated Installation with Cooperative Testing /
Project Coordinated Installation
9.2.4.3.1 First $240.27
9.24.3.2 Each Additional $130.04
0244 Coordinated Installation without Cooperative Testing /
Project Coordinated Installation
9.24.4.1 First $120.80
9.24.4.2 Each Additional $78.16
9245 Basic Installation with Cooperative Testing
9.2.4.5.1 First $234.97
9.24.5.2 Each Additional $130.04
| 9.20[Miscellaneous Charges
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9.20.1 __ |Additional Engineering. per Half Hour or fraction thereof
9.20.1.1 Additional Engineering - Basic $35.01
9.20.1.2 |Additional Engineering - Overtime $46.01
9.20.2  |Additional Labor Installation, per Half Hour or fraction thereof
9.20.2.1 Additional Labor Installation - Overtime $15.02
9.20.2.2 |Additional Labor Installation - Premium $20.02
9.20.3  |Additional Labor Other, per Half Hour or fraction thereof
9.20.3.1  |Additional Labor Other - (Optional Testing) Basic $31.09
9.20.3.2  |Additional Labor Other - (Optional Testing) Overtime $41.35
9.20.3.3  |Additional Labor Other - (Optional Testing) Premium $51.63
9.20.4 |Intentionally Left Blank
9.20.5 Intentionally Left Blank
9.20.6 |Additional Cooperative Acceptance Testing, per Half Hour or fraction
thereof
9.20.6.1  |Additional Cooperative Acceptance Testing - Basic $30.67
9.20.6.2 |Additional Cooperative Acceptance Testing - Overtime $41.22
9.20.6.3 |Additional Cooperative Acceptance Testing - Premium $51.76
9.20.7 Nonscheduled Cooperative Testing, per Half Hour or fraction thereof
9.20.7.1 _ |Nonscheduled Cooperative Testing - Basic $30.67
9.20.7.2 Nonscheduled Cooperative Testing - Overtime $41.22
9.20.7.3  |Nonscheduled Cooperative Testing - Premium $51.75
9.20.8  |Nonscheduled Manual Testing, per Half Hour or fraction thereof
9.20.8.1 Nonscheduled Manual Testing - Basic $30.67
9.20.8.2  |Nonscheduled Manual Testing - Overtime $41.22
9.20.8.3 [Nonscheduled Manual Testing - Premium $51.75
9.20.8  |Intentionally Left Blank
9.20.10 |Intentionally Left Blank
9.20.11 |Additional Dispatch, per Order $85.58
9.20.12 |Intentionally Left Blank
9.20.13 |[Design Change, per Order $49.74
9.20.14 |Expedite Charge, per Day Advanced $400.00
9.20.15 |Cancellation Charge ICB
9.20.16 |Maintenance of Service, per Half Hour or fraction thereof
9.20.16.1 |Maintenance of Service - Basic $31.09
9.20.16.2 |Maintenance of Service - Overtime $41.35
9,20.16.3 |Maintenance of Service - Premium $51.63
8.20.17 |Intentionally Left Blank
9.25 Loop Mux Combination (LMC)
9.25.1 Loop Mux 2-Wire Analog, DSO
9.25.1.1 LMC 2-Wire Loop Installation
9.25.1.1.1 First $258.49
9.25.1.1.2 Each Additional $144.17
9.25.1.2 |2-Wire Analoc Loop (see rates in 9.2.1.1)
9.25.1.2.1 Base Rate Area $22.39
0.25.1.2.2 Zone 1 $31.70
9.25.1.2.3 Zone 2 $35.33
9.25.1.2.4 Zone 3 $40.45
9.25.2  |Loop Mux 4-Wire Analog, DSO
9.25.2.1 LMC 4-Wire Loop Installation
9.25.2.1.1 First $258.49
9.25.2.1.2 Each Additional $144.17
9.25.2.2 |4-Wire Analoc Loop (see rates in 9.2.1.3)
9.25.2.2.1 Base Rate Area $43.27
9.25.2.2.2 Zone 1 $61.91
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0.252.23

Zone 2

$69.16

9.25.2.2.4

Zone 3

$79.40

12.0| Operational Support Systems

| 12.1/Development and Enhancements, per Order $5.63
| 12.2|Ongoing Operations, per Order $1.15
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