
CenturyLink 

200 South 5th Street, Room 2100 

Minneapolis, MN 55402 

612 663-6930  
612 663-4158 fax 

 

Andrew Schriner  

State Legislative Affairs Director 

 

 

 

February 24, 2022 

 

 

Mr. Steven Kahl 

Executive Secretary 

North Dakota Public Service Commission 

600 East Boulevard Avenue, 12th Floor 

Bismarck, ND 58505-0480 

 

Re: In the Matter of Qwest Corporation dba CenturyLink QC’s PIDs and PAP Revision 

Case No. PU-21-3 

 

Dear Mr. Kahl: 

 

Enclosed for filing are the following regarding the modified North Dakota Performance 

Assurance Plan: 

 

1. Performance Results Report for the months of January 2021 through January 2022; and  

 

2. Payment Report for the month of December 2021. 

 

Sincerely, 

 

 
Andrew Schriner 

State Legislative Affairs Director 

 

AS/bardm 

 

Enclosures 

 

 

john
Typewriter
31    PU-21-3    Filed 02/24/2022     Pages: 23
        Performance results Jan. 2021 - Jan. 2022 & Payment Report -  Dec. 2021�
        Qwest Corporation



 

 

CERTIFICATE OF SERVICE 

 

 

  I hereby certify that on this 24th day of February, 2022, the foregoing Performance 

Results Report for the months of January 2021 through January 2022 and the Payment Report for 

the month of December 2021 were served upon the following party: 

 

Mr. Steven Kahl 

Executive Secretary 

North Dakota Public Service Commission 

600 East Boulevard Avenue, 12th Floor 

Bismarck, ND 58505-0480 

 

and copies sent electronically, addressed to the following: 

 

Andrew Schriner  

State Legislative Affairs Director 

CenturyLink 

200 South 5th Street 

Minneapolis, MN 55402 

 

 



a
n

d
 a

n
y

 a
p

p
li

c
a

b
le

 P
A

P
 p

a
y

m
e

n
ts

, 
a

re
 s

o
m

e
ti

m
e

s
 r

e
q

u
ir

e
d

 t
o

 b
e

 d
if

fe
re

n
t 

th
a

n
 t

h
o

s
e

 u
s

e
d

 t
o

c
a

lc
u

la
te

 p
e

rf
o

rm
a
n

c
e

 i
n

 t
h

is
 r

e
p

o
rt

. 
S

e
e

 t
h

e
 R

e
a

d
in

g
 R

e
p

o
rt

s
 l

in
k
 o

n

C
e

n
tu

ry
L

in
k

's
 W

h
o

le
s

a
le

 W
e

b
s

it
e

 f
o

r 
d

e
ta

il
s

.

Q
w

e
s
t 

C
o

rp
o

ra
ti

o
n

 (
Q

w
e

s
t 

o
r 

C
T

L
-Q

) 
P

e
rf

o
rm

a
n

c
e

 R
e

s
u

lt
s

N
o

rt
h

 D
a

k
o

ta
  

  
  

  
  

  
  

  
  
  

  
  

  
  

  
  

  
  

  
  
  

  
  

  
  

  
  

  
  

  
  

  
  

 J
a

n
u

a
ry

 2
0

2
1

 -
 J

a
n

u
a

ry
 2

0
2
2

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

S
ta

ti
s

ti
c

a
l 

p
a

ra
m

e
te

rs
 u

s
e

d
 t

o
 c

a
lc

u
la

te
 w

h
e
th

e
r 

P
A

P
 s

ta
n

d
a

rd
s
 h

a
v

e
 b

e
e

n
 m

e
t 

o
r 

m
is

s
e

d
,



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

J
a
n

u
a

ry
 2

0
2

2
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

1
0

1
0

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

U
N

E
s
 a

n
d

 R
e

s
a

le
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
9

2
,5

6
4

9
2

,5
6

4
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

R
e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

st
ic

N
/A

8
2

8
2

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s 

a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

6
1

6
1

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

8
2

8
2

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,0

5
0

,3
7

4
1

,0
4

3
,2

8
3

1
.0

1

J
a
n

u
a

ry
 2

0
2

2
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

4
9

6
.7

9
2

,3
8

5
0

.2
1

J
a
n

u
a

ry
 2

0
2

2
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
X

M
L

D
ia

g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,8
4

0
  
  

 4
2

,8
4

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a
ir

R
e

p
a

ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,5
6

5
  
  

 4
1

,5
6

5
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,5
8

0
  
  

 2
6

,5
8

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e
 R

e
so

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e

le
a

se
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  

  
  

0
  
  

  
  

  
0

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a
ri
ty

N
/A

0
6

0
.0

0
%

0
.0

0
%

1
7

3
7

4
5

.9
5

%
4

9
.8

4
%

1
.7

7
7

2
3

8
0

.0
8

0
4

8
4

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
A

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
-D

is
p

 w
/i
 M

S
A

R
e

si
d

e
n

c
e

P
a

ri
ty

N
/A

1
7

:0
9

1
1

7
:0

9
0

:0
0

3
4

3
2

:2
7

4
4

7
8

:0
1

1
4

0
:2

6
-0

.4
2

8
5

2
1

-1
.2

6
0
5

2
2

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a

ri
ty

N
/A

6
0

5
:2

3
6

1
0

0
:5

4
9

9
:5

4
4

4
3

:4
6

3
5

1
2

:4
1

2
4

:2
0

3
.0

9
0

2
3

2
0

.8
7

8
7

2
8

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

3
6

6
:4

5
1

1
3

3
:2

0
8

0
:2

2
9

3
7

4
:5

2
1

1
5

8
1

:3
1

1
3

4
:4

3
-1

.1
3

3
2

4
1

-1
.6

8
8

9
6

2

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
1

7
0

.0
0

%
3

7
1

0
4

3
5

.5
8

%
4

7
.8

7
%

-2
.8

4
0

6
1

2
-2

.7
2

6
9

6
9

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,7

6
8

0
.0

0
%

0
9

,6
2

4
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
2

2
4

.5
5

%
2

0
.8

3
%

8
0

6
,9

0
7

1
.1

6
%

1
0

.7
0

%
0

.7
4

4
6

3
4

-0
.5

4
7

2
9

5

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

3
7

1
0

8
3

4
.2

6
%

4
7

.4
6

%
-0

.7
1

8
5

7
2

-1
.4

3
6

8
6

1

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

0
2

9
4

0
.0

0
%

0
2

7
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
8

0
0

.0
0

%
0

2
7

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

6
1

8
0

3
.3

3
%

1
7

.9
5

%
3

7
1

0
8

3
4

.2
6

%
4

7
.4

6
%

-5
.3

5
3

8
7

6
-4

.2
5

4
9

2
6

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
1

2
,0

8
3

0
.5

3
%

7
.2

5
%

1
2

8
1

2
,5

8
8

1
.0

2
%

1
0

.0
3

%
-2

.0
5

9
5

8
1

-2
.2

5
2

1
3

6

J
a
n

u
a

ry
 2

0
2

2
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-9
A

R
e

p
a
ir
 A

p
p

o
in

tm
e
n

ts
 M

e
t-

D
is

p
 w

/I
 M

S
A

R
e

si
d
e

n
c
e

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

4
4

5
0

8
8

.0
0

%
3

2
.5

0
%

-0
.3

6
5

6
3

6
-1

.2
2

2
2

9
1

J
a
n

u
a

ry
 2

0
2

2
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,8
2

4
0

.0
1

%
0

.0
5

%
-2

.9
5

7
3

6
8

J
a
n

u
a

ry
 2

0
2

2
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

J
a
n

u
a

ry
 2

0
2

2
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,8
2

4
0

.0
1

%

J
a
n

u
a

ry
 2

0
2

2
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

2
2

1
0

0
.0

0
%

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a
b

ili
ty

 T
im

e
lin

e
s
s 

w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

2
5

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
2

.0
0

  
  
  
  

 5
7

1
.0

9

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

7
7

.0
0

  
  
  
  

 5
7

3
.1

1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
3

9
.0

0
  

  
  
  

 5
7

4
.1

9

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
0

.0
0

  
  
  
  

 5
7

1
.0

5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
4

4
.0

0
  

  
  
  

 5
7

4
.2

8

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 A

s
s
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

6
1

.0
0

  
  
  
  

 5
7

1
.0

7

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 A

s
s
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

5
5

2
.0

0
  
  

  
  

 5
7

9
.6

8

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 A

s
s
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
1

3
.0

0
  

  
  
  

 5
7

1
0

.7
5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

7
3

.0
0

  
  
  
  

 5
7

1
.2

8

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

9
6

.0
0

  
  

  
  

 5
7

6
.9

5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
6

9
.0

0
  

  
  
  

 5
7

8
.2

3

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

5
7

.0
0

  
  
  
  

 5
7

1
.0

0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
8

3
.0

0
  
  

  
  
 5

7
3

.2
1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
4

0
.0

0
  

  
  
  

 5
7

4
.2

1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
3

.0
0

  
  
  
  

 5
3

1
.0

0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

5
9

.0
0

  
  
  
  

 5
3

3
.0

0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
1

2
.0

0
  

  
  
  

 5
3

4
.0

0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
7

.0
0

  
  
  
  

 5
6

1
.0

2

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

9
1

.0
0

  
  
  

  
 5

6
5

.2
0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
4

8
.0

0
  

  
  
  

 5
6

6
.2

1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
1

1
.0

0
  

  
  
  

 5
7

1
.9

5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
8

5
.0

0
  
  

  
  

 5
7

5
.0

0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
9

6
.0

0
  

  
  
  

 5
7

6
.9

5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

6
0

.0
0

  
  
  
  

 5
7

1
.0

5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
7

7
.0

0
  
  

  
  

 5
7

3
.1

1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
3

7
.0

0
  

  
  
  

 5
7

4
.1

6

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
9

9
9

.4
8

  
  
  
  

2
1

0
4

.7
6

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
0
5

.7
1

  
  
  

  
1

0
5

2
.9

1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

5
7

7
.7

8
  

  
  
  

1
0

5
5

.5
0

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

1
7

2
.3

0
  

  
  

  
2

1
0

0
.8

2



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

L
o

o
p

 Q
u

a
l T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

4
7
6

.4
7

  
  
  

  
2

1
0

2
.2

7

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

2
6

1
.9

3
  

  
  
  

1
0

5
2

.4
9

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

4
6

5
.3

2
  
  

  
  
1

0
5

4
.4

3

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

3
9

3
.6

7
  

  
  
  

1
0

5
3

.7
5

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(C

o
n

n
e

c
tin

g
 F

a
c
 A

s
s
g

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g
n

o
s
tic

N
/A

9
2

5
.0

9
  

  
  

  
1

0
5

8
.8

1

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

5
0

7
0

7
1

.4
3

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

0
2

1
9

5
.2

4
%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

5
0

5
2

9
6

.1
5

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

2
0

2
0

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 

A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

1
0

:2
0

6
1

:4
3

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

0
2

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
4

9
4

9
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

1
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

2
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

3
1

3
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a
ys

A
ll

D
ia

g
n

o
s
tic

N
/A

1
0

1
1

9
0

.9
1

%

D
e
c
e

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
9

7
,5

5
5

9
7

,5
5

5
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

sa
tio

n
D

ia
g

n
o

st
ic

N
/A

8
9

8
9

1
0

0
.0

0
%

D
e
c
e

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

s
tic

N
/A

1
0

0
1

0
0

1
0

0
.0

0
%

D
e
c
e

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a
l C

o
m

p
e

n
s
a
tio

n
D

ia
g

n
o

s
tic

N
/A

8
9

8
9

1
0

0
.0

0
%

D
e
c
e

m
b

e
r 

2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,2

4
2

,2
5

2
1

,2
3

4
,8

0
5

1
.0

1

D
e
c
e

m
b

e
r 

2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

3
5

0
.9

7
1

,0
5

0
0

.3
3

D
e
c
e

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 R

e
p
a

ir
E

B
T

A
D

ia
g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 R

e
p
a

ir
R

e
p

a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,1
8

0
  
  

 4
2

,1
8

0
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
7

,9
6

0
  
  

 2
7

,9
6

0
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e
ly

 O
u

ta
g

e
 R

e
s
o

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e
le

a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  

  
  

0
  
  

  
  

  
0

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p
a

b
le

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

1
5

2
8

5
3

.5
7

%
4

9
.8

7
%

0
.0

4
3

2
3

1
-0

.9
7

3
7

1
7

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
D

ia
g
n

o
s
tic

N
/A

0
2

0
.0

0
%

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

1
3

3
3

.3
3

%
4

7
.1

4
%

1
6

3
0

5
3

.3
3

%
4

9
.8

9
%

0
.0

5
8

8
4

-0
.9

6
4

2
2

8

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e
 c

le
a
re

d
 w

/i 
2
4

 h
o

u
rs

B
u

si
n

e
s
s

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

1
1

2
3

4
7

.8
3

%
4

9
.9

5
%

-1
.0

2
2

4
7

5
-1

.6
2
1

6
2

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

7
:2

6
1

7
:2

6
0

:0
0

3
9

0
:4

0
2

8
1

3
:5

7
2

6
:1

9
-0

.2
4

3
3

4
-1

.1
4

7
9

4

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

2
2

:1
3

2
1

1
:0

7
3

:0
6

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

3
0

:5
3

3
1

0
:1

8
1

0
:5

8
4

0
2

:1
4

2
9

1
3

:5
2

2
5

:5
1

-0
.2

2
8

0
4

1
-1

.1
3

8
6

3
9

D
e
c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
4

6
:4

6
1

2
1

2
:1

4
1

0
:1

7
4

5
8

2
:5

6
8

4
5

4
:3

4
5

9
:2

3
-2

.3
0

9
4

6
8

-2
.4

0
4

0
5

7

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

E
n

h
a
n

c
e
d

 E
xt

e
n

d
e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b
le

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

0
3

0
0

.0
0

%
0

.0
0

%

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

0
3

0
.0

0
%

0
.0

0
%

0
3

0
0

.0
0

%
0

.0
0

%

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

4
1

2
3

3
.3

3
%

4
7

.1
4

%
1

3
9

2
1

4
.1

3
%

3
4

.8
3

%
1

.2
5

1
1

7
4

-0
.2

3
9

3
4

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
1

8
5

.5
6

%
2

2
.9

1
%

2
8

1
0

4
2

6
.9

2
%

4
4

.3
6

%
-1

.8
8

7
0

1
2

-2
.1

4
7

2
2

2

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,7

4
4

0
.0

0
%

0
9

,6
0

0
0

.0
0

%

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

2
0

.0
0

%
6

8
7

,0
0

4
0

.9
7

%
9

.8
1

%
-0

.4
6

3
6

9
3

-1
.2

8
1

9
0

5

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

3
0

1
0

8
2

7
.7

8
%

4
4

.7
9

%
-0

.6
1

7
3

2
2

-1
.3

7
5

3
0

5

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

2
3

0
1

0
.6

6
%

8
.1

2
%

0
2

7
0

.0
0

%
-1

.0
0

2
3

4
3

-1
.6

0
9

3
8

1

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
8

1
0

.0
0

%
0

2
7

0
.0

0
%

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

3
1

9
1

1
.5

7
%

1
2

.4
3

%
3

0
1

0
8

2
7

.7
8

%
4

4
.7

9
%

-4
.8

5
9

9
0

4
-3

.9
5

4
6

1
2

D
e

c
e

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
2

2
,1

0
8

0
.5

7
%

7
.5

2
%

9
2

1
2

,7
3

9
0

.7
2

%
8

.4
7

%
-0

.7
6

8
1

2
-1

.4
6

6
9

8
4

D
e

c
e

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

,7
0

4
0

.0
0

%
0

.0
1

%
-2

.9
9

7
8

8
7

D
e

c
e

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

D
e

c
e

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
0

4
0

.0
0

%

D
e

c
e

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

D
e

c
e

m
b

e
r 

2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e

lin
e

ss
 w

ith
o

u
t 

L
o

o
p

 C
o

o
rd

L
N

P
B

e
n

c
h

m
a
rk

9
5

.0
0

%
5

5
5

5
1

0
0

.0
0

%

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
1

.0
0

  
  
  
  

 4
8

1
.0

6

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

5
2
.0

0
  
  

  
  

 4
8

3
.1

7

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
0

3
.0

0
  

  
  
  

 4
8

4
.2

3

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

5
4

.0
0

  
  
  
  

 4
8

1
.1

3

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
1

0
.0

0
  

  
  
  

 4
8

4
.3

8

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili
ty

 A
ss

ig
n

m
e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

4
6

.0
0

  
  
  
  

 4
5

1
.0

2



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

4
0
8

.0
0

  
  
  

  
 4

5
9

.0
7

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
5

4
.0

0
  

  
  
  

 4
5

1
0

.0
9

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
5

.0
0

  
  
  
  

 4
8

1
.1

5

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

3
3

.0
0

  
  

  
  

 4
8

6
.9

4

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
8

8
.0

0
  

  
  
  

 4
8

8
.0

8

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
1

.0
0

  
  
  
  

 4
8

1
.0

6

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

4
4

.0
0

  
  
  

  
 4

8
3

.0
0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
9

5
.0

0
  

  
  
  

 4
8

4
.0

6

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

4
6

.0
0

  
  
  
  

 4
5

1
.0

2

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

3
5
.0

0
  
  

  
  

 4
5

3
.0

0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
8

1
.0

0
  

  
  
  

 4
5

4
.0

2

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
0

.0
0

  
  
  
  

 4
8

1
.2

5

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

7
6
.0

0
  
  

  
  
 4

8
5

.7
5

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
3

6
.0

0
  

  
  
  

 4
8

7
.0

0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

8
4

.0
0

  
  
  
  

 4
8

1
.7

5

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
1

6
.0

0
  

  
  
  

 4
8

4
.5

0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
0

0
.0

0
  

  
  
  

 4
8

6
.2

5

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
1

.0
0

  
  
  
  

 4
8

1
.0

6

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

4
4

.0
0

  
  

  
  

 4
8

3
.0

0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
9

5
.0

0
  

  
  
  

 4
8

4
.0

6

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

7
7

6
.2

4
  

  
  

  
1

6
8

4
.6

2

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

0
0

.9
1

  
  
  

  
 8

4
2

.3
9

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

4
1

6
.7

6
  

  
  
  

 8
4

4
.9

6

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

4
8

.1
0

  
  
  
  

1
6

8
0

.8
8

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(L
o

o
p

 Q
u

a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

8
5

.7
1

  
  

  
  

1
6

8
1

.7
0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

2
2

5
.8

0
  

  
  
  

 8
4

2
.6

9

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n
o

st
ic

N
/A

3
6

5
.0

3
  
  

  
  

 8
4

4
.3

5

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
0

9
.8

3
  

  
  
  

 8
4

3
.6

9

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

C
o

n
n

e
c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g
n

o
s
tic

N
/A

4
2

0
.1

3
  

  
  
  

 8
4

5
.0

0

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

3
8

5
5

6
9

.0
9

%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
6

6
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
1

7
1

7
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

3
8

4
0

9
5

.0
0

%

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g

n
o

st
ic

N
/A

6
6

1
0

0
.0

0
%

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
1

7
1

7
1
0

0
.0

0
%

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s
 R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

3
0

:2
2

1
1

2
:4

6

D
e

c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

B
e

n
c
h

m
a

rk
9

5
.0

0
%

6
6

1
0

0
.0

0
%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a

rk
9

5
.0

0
%

1
7

1
7

1
0

0
.0

0
%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
3

6
3

6
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

3
1

3
1

0
0

.0
0

%

D
e
c
e

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s
 r

e
q

u
e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
1

2
1

2
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

8
8

1
0

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
9

7
,2

2
2

9
7

,2
2

2
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
st

ic
N

/A
8

9
8

9
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

s
tic

N
/A

1
0

4
1

0
4

1
0

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

8
9

8
9

1
0

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,2

0
4

,4
1

8
1

,1
9

6
,5

3
2

1
.0

1

N
o

ve
m

b
e

r 
2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

1
6

5
9

.0
8

1
0

,0
6

7
0

.1
6

N
o

ve
m

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

N
o

ve
m

b
e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 R

e
p
a

ir
E

B
T

A
D

ia
g
n

o
s
tic

N
/A

  
  

 4
1

,7
6

0
  
  

 4
1

,7
6

0
1

0
0

.0
0

%

N
o

ve
m

b
e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 R

e
p
a

ir
R

e
p

a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
0

,7
4

0
  
  

 4
0

,7
4

0
1

0
0

.0
0

%

N
o

ve
m

b
e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,8
8

0
  
  

 2
6

,8
8

0
1

0
0

.0
0

%

N
o

ve
m

b
e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e
ly

 O
u

ta
g

e
 R

e
s
o

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e
le

a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  
  
  

0
  
  

  
  

  
0

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p
a

b
le

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

0
1

0
.0

0
%

0
.0

0
%

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
D

ia
g
n

o
s
tic

N
/A

0
2

0
.0

0
%

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

0
1

0
.0

0
%

0
.0

0
%

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
:4

9
1

2
:4

9
0

:0
0

1
6

:4
4

1
1

6
:4

4
0

:0
0

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

2
1

:1
0

2
1

0
:3

5
1

:0
6

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

4
5

:2
9

2
2

2
:4

4
2

3
:1

9
1

6
:4

4
1

1
6

:4
4

0
:0

0

N
o

ve
m

b
e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

2
9

6
3

:0
4

2
0

1
4

8
:0

9
1

4
8

:5
4

1
8

1
0

8
:0

0
9

8
1

8
4

:4
7

2
6

7
:3

2
-0

.5
5

7
8

8
9

-1
.3

3
9

1
7

2



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b
le

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

0
1

9
0

.0
0

%
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

0
1

9
0

.0
0

%
0

.0
0

%
1

.3
0

9
1

7
2

-0
.2

0
4

0
8

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

2
2

0
1

0
.0

0
%

3
0

.0
0

%
1

5
1

1
0

1
3

.6
4

%
3

4
.3

2
%

-0
.4

3
5

9
0

5
-1

.2
6

5
0

1
2

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
1

8
5

.5
6

%
2

2
.9

1
%

1
1

0
5

0
.9

5
%

9
.7

1
%

0
.6

0
5

8
9

8
-0

.6
3

1
6

4

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,7

6
8

0
.0

0
%

0
9

,4
5

6
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

2
0

.0
0

%
8

1
7

,0
8

8
1

.1
4

%
1

0
.6

3
%

-0
.5

0
3

5
1

8
-1

.3
0

6
1

1
7

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

1
1

0
9

0
.9

2
%

9
.5

3
%

-0
.0

9
5

7
8

7
-1

.0
5

8
2

3
4

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

2
3

1
9

0
.6

3
%

7
.8

9
%

0
2

7
0

.0
0

%
-1

.0
3

5
6

2
5

-1
.6

2
9

6
1

5

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
8

1
0

.0
0

%
0

2
7

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
1

9
8

1
.0

1
%

1
0

.0
0

%
1

1
0

9
0

.9
2

%
9

.5
3

%
-0

.5
5

9
2

0
6

-1
.3

3
9

9
7

3

N
o

ve
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

2
0

2
,1

3
8

0
.9

4
%

9
.6

3
%

1
1

0
1

2
,8

4
6

0
.8

6
%

9
.2

1
%

0
.3

6
7

8
0

1
-0

.7
7

6
3

9
3

N
o

ve
m

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

,7
0

4
0

.0
0

%
0

.0
0

%
-3

N
o

ve
m

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

N
o

ve
m

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
0

4
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-3

E
In

te
rv

a
l 
Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-4

E
In

te
rv

a
l 
Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

6
1

6
.0

0
0

.0
0

N
o

ve
m

b
e
r 

2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
tio

n
 Q

u
a

lit
y

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

1
1

1
0

0
.0

0
%

0
.0

0
%

N
o

ve
m

b
e
r 

2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e

lin
e

ss
 w

ith
o

u
t 

L
o

o
p

 C
o

o
rd

L
N

P
B

e
n

c
h

m
a
rk

9
5

.0
0

%
3

8
3

8
1

0
0

.0
0

%

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
0

3
.0

0
  

  
  
  

 8
5

1
.2

1

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
5

6
3
.0

0
  
  

  
  

 8
5

6
.6

2

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

6
6

6
.0

0
  

  
  
  

 8
5

7
.8

4

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
0

0
.0

0
  

  
  
  

 8
6

1
.1

6

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
8

0
.0

0
  

  
  
  

 8
6

4
.4

2

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

9
6

.0
0

  
  
  
  

 8
5

1
.1

3

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

7
8
0

.0
0

  
  
  

  
 8

5
9

.1
8

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

8
7

6
.0

0
  

  
  
  

 8
5

1
0

.3
1

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
1

9
.0

0
  

  
  
  

 8
6

1
.3

8

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
6

8
8

.0
0

  
  

  
  

 8
6

8
.0

0

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

8
0

7
.0

0
  

  
  
  

 8
6

9
.3

8

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
7

.0
0

  
  
  
  

 8
5

1
.1

4

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

8
3

.0
0

  
  
  

  
 8

5
3

.3
3

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
8

0
.0

0
  

  
  
  

 8
5

4
.4

7

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
3

.0
0

  
  
  
  

 8
1

1
.1

5

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

6
3
.0

0
  
  

  
  

 8
1

3
.2

5

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
5

6
.0

0
  

  
  
  

 8
1

4
.4

0

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

8
6

.0
0

  
  
  
  

 8
4

1
.0

2

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
5

3
7
.0

0
  
  

  
  
 8

4
6

.3
9

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

6
2

3
.0

0
  

  
  
  

 8
4

7
.4

2

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
6

1
.0

0
  

  
  
  

 8
6

1
.8

7

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

4
3

9
.0

0
  

  
  
  

 8
6

5
.1

0

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
0

0
.0

0
  

  
  
  

 8
6

6
.9

8

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
0

3
.0

0
  

  
  
  

 8
6

1
.2

0

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

6
2

.0
0

  
  

  
  

 8
6

3
.0

5

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
6

5
.0

0
  

  
  
  

 8
6

4
.2

4

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

1
8

0
1

.3
1

  
  
  

  
2

9
4

6
.1

3

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
4

6
5

.2
9

  
  

  
  

1
4

7
3

.1
7

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili
ty

 C
h

e
c
k
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

8
3

4
.7

4
  

  
  

  
1

4
7

5
.6

8

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
3

0
8

.5
2

  
  
  
  

2
9

4
1

.0
5

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(L
o

o
p

 Q
u

a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
5

6
9

.7
3

  
  

  
  

2
9

4
1

.9
4

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

4
6

8
.9

3
  

  
  

  
1

4
7

3
.1

9

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n
o

st
ic

N
/A

8
3

3
.4

3
  

  
  
  

1
4

7
5

.6
7

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

6
7

1
.9

9
  

  
  

  
1

4
7

4
.5

7

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

C
o

n
n

e
c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g
n

o
s
tic

N
/A

1
4

9
5

.7
9

  
  
  

  
1

4
7

1
0

.1
8

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

5
0

6
6

7
5

.7
6

%

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
1

1
1

0
0

.0
0

%

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

9
3

1
9

3
.5

5
%

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

5
0

5
1

9
8

.0
4

%

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g

n
o

st
ic

N
/A

1
1

1
0

0
.0

0
%

N
o

ve
m

b
e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
s
tic

N
/A

2
9

2
9

1
0

0
.0

0
%



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

9
0

:3
1

2
0

4
:3

2

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

B
e

n
c
h

m
a

rk
9

5
.0

0
%

1
1

1
0

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a

rk
9

5
.0

0
%

2
8

2
8

1
0

0
.0

0
%

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
4

8
4

8
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a
rk

9
0

.0
0

%
2

2
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

1
1

1
1

0
0

.0
0

%

N
o

ve
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s
 r

e
q

u
e
s
tin

g
 L

IS
 T

ru
n

k
s.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
1

1
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

1
3

1
3

1
0

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

U
N

E
s
 a

n
d

 R
e

s
a

le
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
9

9
,1

7
4

9
9

,1
7

4
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

R
e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

st
ic

N
/A

8
9

8
9

1
0

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s 

a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

1
1

9
1

1
9

1
0

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

8
9

8
9

1
0

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,4

3
7

,5
6

2
1

,4
3

0
,9

8
3

1
.0

0

O
c
to

b
e

r 
2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

6
1

1
.2

9
2

,5
1

6
0

.2
4

O
c
to

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 R

e
p

a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,8
4

0
  
  

 4
2

,8
4

0
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 R

e
p

a
ir

R
e

p
a

ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,5
6

5
  
  

 4
1

,5
6

5
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,5
8

0
  
  

 2
6

,5
8

0
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e

 R
e

so
lu

tio
n

 a
ft

e
r 

S
o

ft
w

a
re

 R
e

le
a

se
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  

  
  

0
  
  

  
  

  
0

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

D
ia

g
n

o
st

ic
N

/A
0

1
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e
 c

le
a
re

d
 w

/i 
2

4
 h

o
u

rs
B

u
s
in

e
s
s

P
a

ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

1
7

2
9

5
8

.6
2

%
4

9
.2

5
%

-1
.1

4
9

2
1

-1
.6

9
8

6
7

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n
-L

o
a
d

e
d

P
a
ri
ty

N
/A

5
:3

7
1

5
:3

7
0

:0
0

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a

ri
ty

N
/A

1
1

:1
1

2
5

:3
5

0
:2

5

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

st
o

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

3
5

1
:4

3
2

3
1

5
:1

8
3

0
:1

7
8

5
9

3
:0

9
1

1
7

7
3

:2
7

1
6

2
:2

0
-1

.5
7

0
6

0
9

-1
.9

5
4

8
6

3

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

3
2

3
1

3
.0

4
%

3
3

.6
8

%
1

4
1

3
1

1
0

.6
9

%
3

0
.8

9
%

0
.0

4
1

3
9

9
-0

.9
7

4
8

3
1

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
1

8
0

.0
0

%
0

1
1

3
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,8

6
4

0
.0

0
%

0
9

,9
6

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

2
0

.0
0

%
9

8
7

,1
9

4
1

.3
6

%
1

1
.5

9
%

-0
.5

5
0

3
7

-1
.3

3
4

6
0

1

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

1
7

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

0
3

2
1

0
.0

0
%

0
2

7
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

1
8

1
1

.2
3

%
1

1
.0

4
%

0
2

7
0

.0
0

%
-0

.6
7

4
4

9
-1

.4
1

0
0

6
1

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
2

0
0

1
.0

0
%

9
.9

5
%

0
1

1
7

0
.0

0
%

0
.2

6
0

2
9

9
-0

.8
4

1
7

5

O
c
to

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

2
3

2
,1

7
6

1
.0

6
%

1
0

.2
3

%
1

3
1

1
3

,0
1

7
1

.0
1

%
9

.9
8

%
0

.2
1

8
9

3
1

-0
.8

6
6

8
9

9

O
c
to

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,7
7

6
0

.0
0

%
0

.0
0

%
-3

O
c
to

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

O
c
to

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
7

6
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

3
3

1
0

0
.0

0
%

0
.0

0
%

0
.2

5
3

3
4

7
-0

.8
4

5
9

7
6

O
c
to

b
e

r 
2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

9
1

9
.0

0
0

.0
0

O
c
to

b
e

r 
2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
ti
o
n

 Q
u

a
lit

y
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

3
3

1
0

0
.0

0
%

0
.0

0
%

O
c
to

b
e

r 
2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a
b

ili
ty

 T
im

e
lin

e
s
s 

w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
6

6
6

6
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
2

.0
0

  
  
  
  

 8
4

1
.1

0

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

5
1

.0
0

  
  
  
  

 8
4

4
.1

8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
4

3
.0

0
  

  
  
  

 8
4

5
.2

7

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
0

.0
0

  
  
  
  

 8
6

1
.0

5

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
6

9
.0

0
  

  
  
  

 8
6

4
.2

9

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 A

s
s
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

8
7

.0
0

  
  
  
  

 8
5

1
.0

2

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 A

s
s
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

7
3

5
.0

0
  
  

  
  

 8
5

8
.6

5

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 A

s
s
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

8
2

2
.0

0
  

  
  
  

 8
5

9
.6

7

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
9

.0
0

  
  
  
  

 8
6

1
.1

5

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
5

7
7

.0
0

  
  

  
  

 8
6

6
.7

1

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

6
7

6
.0

0
  

  
  
  

 8
6

7
.8

6

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

8
6

.0
0

  
  
  
  

 8
6

1
.0

0

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
7

3
.0

0
  
  

  
  
 8

6
3

.1
7

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
5

9
.0

0
  

  
  
  

 8
6

4
.1

7

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

8
6

.0
0

  
  
  
  

 8
0

1
.0

8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

4
0

.0
0

  
  
  
  

 8
0

3
.0

0

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
2

6
.0

0
  

  
  
  

 8
0

4
.0

8



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

8
8

.0
0

  
  
  
  

 8
6

1
.0

2

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
4

9
5

.0
0

  
  
  

  
 8

6
5

.7
6

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

5
8

3
.0

0
  

  
  
  

 8
6

6
.7

8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
5

4
.0

0
  

  
  
  

 8
6

1
.7

9

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

4
1

7
.0

0
  
  

  
  

 8
6

4
.8

5

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

5
7

1
.0

0
  

  
  
  

 8
6

6
.6

4

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

8
5

.0
0

  
  
  
  

 8
5

1
.0

0

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

3
1

3
.0

0
  
  

  
  

 8
5

3
.6

8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
9

8
.0

0
  

  
  
  

 8
5

4
.6

8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

0
0

5
.6

8
  

  
  
  

2
9

6
6

.7
8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

s
tic

N
/A

4
6
7

.6
0

  
  
  

  
1

4
8

3
.1

6

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

8
1

1
.0

7
  

  
  
  

1
4

8
5

.4
8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

7
1

8
.7

6
  

  
  

  
2

9
5

2
.4

4

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

L
o

o
p

 Q
u

a
l T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

s
tic

N
/A

1
1

7
0

.4
8

  
  
  

  
2

9
6

3
.9

5

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

4
2

9
.6

0
  

  
  
  

1
4

8
2

.9
0

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

7
2

2
.2

0
  
  

  
  
1

4
8

4
.8

8

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

5
2

8
.9

6
  

  
  
  

1
4

8
3

.5
7

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(C

o
n

n
e

c
tin

g
 F

a
c
 A

s
s
g

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g
n

o
s
tic

N
/A

9
4

8
.0

9
  

  
  

  
1

4
8

6
.4

1

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

5
7

7
7

7
4

.0
3

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
1

1
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

1
2

3
9

1
.3

0
%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

5
7

6
0

9
5

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
1

1
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

2
1

2
2

9
5

.4
5

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 

A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

8
8

:2
1

3
1

2
:5

1

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

1
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

3
2

3
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

2
5

3
9

8
.1

1
%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a
rk

9
0

.0
0

%
2

2
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

7
1

7
1

0
0

.0
0

%

O
c
to

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s
 r

e
q

u
e

st
in

g
 L

IS
 T

ru
n

k
s.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
2

2
1

0
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

1
5

1
5

1
0

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
U

N
E

s 
a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

1
0

0
,7

3
0

1
0

0
,7

3
0

1
0

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

s
tic

N
/A

1
1

6
1

1
6

1
0

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

9
0

9
0

1
0

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

B
ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

st
ic

N
/A

1
1

6
1

1
6

1
0

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,7

3
0

,4
2

6
1

,7
1

9
,4

0
9

1
.0

1

S
e

p
te

m
b

e
r 

2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

3
5

7
.5

9
2

,0
4

4
0

.1
7

S
e

p
te

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 R

e
p

a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,7
6

0
  
  

 4
1

,7
6

0
1

0
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 R

e
p

a
ir

R
e

p
a

ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
0

,7
4

0
  
  

 4
0

,7
4

0
1

0
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,8
8

0
  
  

 2
6

,8
8

0
1

0
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e
ly

 O
u

ta
g

e
 R

e
s
o

lu
tio

n
 a

ft
e

r 
S

o
ft

w
a

re
 R

e
le

a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  

  
  

0
  
  

  
  

  
0

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e
 2

E
n

h
a

n
c
e
d

 E
xt

e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
D

ia
g
n

o
s
tic

N
/A

1
3

3
3

.3
3

%

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a

ri
ty

N
/A

1
3

3
3

.3
3

%
4

7
.1

4
%

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e

 c
le

a
re

d
 w

/i 
2

4
 h

o
u

rs
B

u
s
in

e
ss

P
a

ri
ty

N
/A

1
4

2
5

.0
0

%
4

3
.3

0
%

1
1

2
4

4
5

.8
3

%
4

9
.8

3
%

0
.2

0
9

3
3

3
-0

.8
7

2
7

3
4

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
A

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
-D

is
p

 w
/i
 M

S
A

R
e

si
d

e
n

c
e

P
a

ri
ty

N
/A

4
:0

7
1

4
:0

7
0

:0
0

5
4

7
7

:5
2

7
9

6
9

:2
0

6
7

:1
8

-0
.9

6
3

1
2

7
-1

.5
8

5
5

4

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a

n
c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
3

:4
7

2
6

:5
3

2
:3

6

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

1
5

:0
6

3
5

:0
2

1
:1

0

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a
b

le
P

a
ri
ty

N
/A

1
8

:4
9

3
6

:1
6

2
:5

6

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

8
2

:4
3

1
2

6
:5

4
6

:0
8

7
0

0
3

:1
2

1
2

1
5

7
:5

3
5

9
:4

6
-2

.8
1

8
8

2
8

-2
.7

1
3

7
2

6

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
A

R
e

p
a
ir
 R

e
p

e
a
t 

R
p

rt
 R

a
te

-D
is

p
 w

/I
 M

S
A

R
e

si
d

e
n

c
e

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

1
7

8
4

2
0

.2
4

%
4

0
.1

8
%

-0
.5

0
0

7
4

6
-1

.3
0

4
4

3
2

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e

 2
E

n
h

a
n

c
e
d

 E
x
te

n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p
a

b
le

P
a

ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

1
3

3
3

.3
3

%
4

7
.1

4
%

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
rit

y
N

/A
1

3
3

3
.3

3
%

4
7

.1
4

%

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

2
1

2
1

6
.6

7
%

3
7

.2
7

%
2

2
1

3
2

1
6

.6
7

%
3

7
.2

7
%

0
-1

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
1

8
1

1
.1

1
%

3
1

.4
3

%
0

1
1

3
0

.0
0

%
2

.0
9

7
6

4
4

0
.2

7
5

2
7

7

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,7

9
2

0
.0

0
%

0
9

,6
2

4
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
2

3
4

.3
5

%
2

0
.3

9
%

1
0

4
7

,3
0

6
1

.4
2

%
1

1
.8

5
%

0
.5

7
4

5
4

7
-0

.6
5

0
7



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

1
7

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

3
3

3
0

0
.9

1
%

9
.4

9
%

0
2

7
0

.0
0

%
-0

.8
0

3
9

6
3

-1
.4

8
8

7
7

5

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a
d

e
d

P
a

ri
ty

N
/A

0
8

7
0

.0
0

%
0

2
7

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

3
2

0
8

1
.4

4
%

1
1

.9
2

%
0

1
1

7
0

.0
0

%
0

.6
4

0
9

5
-0

.6
1

0
3

3

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a
lo

g
P

a
ri
ty

N
/A

1
2

2
,2

2
5

0
.5

4
%

7
.3

2
%

1
3

2
1

3
,1

5
9

1
.0

0
%

9
.9

7
%

-2
.0

3
0

3
7

8
-2

.2
3

4
3

8
2

S
e

p
te

m
b

e
r 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-9
A

R
e

p
a

ir
 A

p
p

o
in

tm
e
n

ts
 M

e
t-

D
is

p
 w

/I
 M

S
A

R
e

si
d

e
n

c
e

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

7
0

8
4

8
3

.3
3

%
3

7
.2

7
%

-0
.4

4
4

5
7

5
-1

.2
7

0
2

8
2

S
e

p
te

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,7
5

2
0

.0
0

%
0

.0
0

%
-3

S
e

p
te

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

S
e

p
te

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
5

2
0

.0
0

%

S
e

p
te

m
b

e
r 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

4
4

1
0

0
.0

0
%

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

8
1

8
.0

0
0

.0
0

S
e

p
te

m
b

e
r 

2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

st
a
lla

tio
n

 Q
u

a
lit

y
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

4
4

1
0

0
.0

0
%

0
.0

0
%

S
e

p
te

m
b

e
r 

2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e

lin
e

ss
 w

ith
o

u
t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

7
3

3
8

1
.8

2
%

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
9

0
.0

0
  

  
  
  

 6
1

3
.1

1

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

1
4

.0
0

  
  
  

  
 6

1
3

.5
1

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
0

4
.0

0
  

  
  
  

 6
1

6
.6

2

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
7

0
.0

0
  

  
  
  

 6
1

2
.7

9

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
4

1
.0

0
  

  
  
  

 6
1

7
.2

3

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 A
s
si

g
n

m
e

n
t)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
6

3
.0

0
  

  
  
  

 5
9

2
.7

6

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 A
s
si

g
n

m
e

n
t)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
5

4
4
.0

0
  
  

  
  
 5

9
9

.2
2

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 A
s
si

g
n

m
e

n
t)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

7
0

7
.0

0
  

  
  
  

 5
9

1
1

.9
8

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 C
h

e
ck

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
4

7
.0

0
  

  
  
  

 6
1

4
.0

5

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 C
h

e
ck

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

4
4

4
.0

0
  

  
  

  
 6

1
7

.2
8

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 C
h

e
ck

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
9

1
.0

0
  

  
  
  

 6
1

1
1

.3
3

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
7

5
.0

0
  

  
  
  

 6
0

2
.9

2

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
0

3
.0

0
  
  

  
  

 6
0

3
.3

8

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
7

8
.0

0
  

  
  
  

 6
0

6
.3

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
6

6
.0

0
  

  
  
  

 5
8

2
.8

6

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

7
6

.0
0

  
  
  

  
 5

8
3

.0
3

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
4

2
.0

0
  

  
  
  

 5
8

5
.9

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
4

0
.0

0
  

  
  
  

 6
1

2
.3

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

3
5

1
.0

0
  

  
  
  

 6
1

5
.7

5

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
9

1
.0

0
  

  
  
  

 6
1

8
.0

5

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
5

4
.0

0
  

  
  
  

 6
1

4
.1

6

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

0
1

.0
0

  
  
  

  
 6

1
4

.9
3

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

5
5

5
.0

0
  

  
  
  

 6
1

9
.1

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
8

9
.0

0
  

  
  
  

 6
1

3
.1

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
8

3
.0

0
  

  
  

  
 6

1
3

.0
0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
7

2
.0

0
  

  
  
  

 6
1

6
.1

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

1
1

0
3

.1
1

  
  
  

  
2

1
2

5
.2

0

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
1

2
.9

3
  

  
  

  
1

0
6

2
.9

5

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a
c
ili
ty

 C
h

e
ck

 X
M

L
)

X
M

L
 R

e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
6

1
6

.4
0

  
  

  
  

1
0

6
5

.8
2

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

0
1

.1
0

  
  
  

  
2

1
3

0
.9

4

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

L
o

o
p

 Q
u

a
l T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

7
3

9
.7

4
  

  
  

  
2

1
2

3
.4

9

S
e

p
te

m
b

e
r 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

6
5

1
.2

1
  

  
  

  
1

0
6

6
.1

4

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

il 
X

M
L

)
X

M
L

 R
e
q

u
e
s
t/
R

e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

5
6

5
.8

7
  

  
  

  
1

0
6

5
.3

4

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e
s
t/
R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
3

8
2

.8
2

  
  

  
  

1
0

6
3

.6
1

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e
s
(C

o
n

n
e
c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e
s
t/
R

e
sp

o
n

se
D

ia
g

n
o

st
ic

N
/A

6
5

8
.4

3
  
  

  
  

1
0

6
6

.2
1

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

5
4

7
3

7
3

.9
7

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
5

5
1

0
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
4

7
4

7
1

0
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

5
4

5
7

9
4

.7
4

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
5

5
1

0
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

4
7

4
7

1
0

0
.0

0
%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a
lly

P
ro

d
u

c
t 

A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

5
1

:5
2

1
1

4
:4

3

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
F

u
lly

 E
le

c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

5
1

0
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
F

u
lly

 E
le

c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5

.0
0

%
4

7
4

7
1

0
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
F

u
lly

 E
le

c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

2
5

2
1

0
0

.0
0

%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
E

le
c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

8
1

9
9

4
.7

4
%

S
e
p

te
m

b
e

r 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s
 r

e
q

u
e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
5

5
1

0
0

.0
0

%



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

A
u

g
u

s
t 
2
0

2
1

B
ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a
y
s

A
ll

D
ia

g
n

o
s
tic

N
/A

8
8

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

B
ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f
o

r 
E

rr
o

rs
U

N
E

s 
a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

1
0

2
,2

6
5

1
0

2
,2

6
5

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

B
ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f
o

r 
E

rr
o

rs
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

s
tic

N
/A

4
4

4
4

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

B
ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s 

a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
1

0
2

1
0

2
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

B
ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

sa
tio

n
D

ia
g

n
o

st
ic

N
/A

4
4

4
4

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,6

7
9

,0
8

3
1

,6
6

8
,7

0
3

1
.0

1

A
u

g
u

s
t 
2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

2
8

0
.4

2
9

8
8

0
.2

8

A
u

g
u

s
t 
2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
v
a
ila

b
ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
v
a
ila

b
ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
v
a
ila

b
ili
ty

 -
 R

e
p

a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,9
0

0
  
  

 4
2

,9
0

0
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
v
a
ila

b
ili
ty

 -
 R

e
p

a
ir

R
e

p
a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,8
2

0
  
  

 4
1

,8
2

0
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,8
8

0
  
  

 2
6

,8
8

0
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e
 R

e
so

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e
le

a
se

s
A

L
L

D
ia

g
n

o
s
tic

N
/A

  
  
  

  
  

0
  
  

  
  

  
0

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

D
ia

g
n

o
st

ic
N

/A
1

3
3

3
.3

3
%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

1
3

:2
0

3
4

:2
7

1
:4

0

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

6
:5

6
2

3
:2

8
0

:4
4

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
7

0
:4

6
2

3
7

:2
5

9
:3

3
4

8
2

1
:2

1
1

1
7

4
1

:1
2

4
2

:0
0

-3
.5

2
6

2
5

8
-3

.1
4

3
8

1
3

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

0
3

0
.0

0
%

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

0
2

3
0

.0
0

%
0

.0
0

%
2

7
1

2
6

2
1

.4
3

%
4

1
.0

3
%

-2
.3

0
3

1
4

-2
.4

0
0

2
1

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
1

8
0

.0
0

%
0

1
1

7
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,7

2
0

0
.0

0
%

0
9

,6
2

4
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

3
0

.0
0

%
8

0
7

,4
1

1
1

.0
8

%
1

0
.3

3
%

-0
.5

0
0

2
1

2
-1

.3
0

4
1

0
8

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

2
1

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

3
3

3
9

0
.8

8
%

9
.3

7
%

0
2

7
0

.0
0

%
-0

.8
2

0
7

0
3

-1
.4

9
8

9
5

2

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
8

9
0

.0
0

%
0

2
7

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
2

1
2

0
.9

4
%

9
.6

7
%

0
1

2
1

0
.0

0
%

0
.2

4
1

4
3

4
-0

.8
5

3
2

1
9

A
u

g
u

s
t 
2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

2
3

2
,2

9
4

1
.0

0
%

9
.9

6
%

1
2

6
1

3
,3

1
5

0
.9

5
%

9
.6

8
%

0
.2

5
7

3
0

5
-0

.8
4

3
5

6
9

A
u

g
u

s
t 
2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

,7
2

8
0

.0
0

%
0

.0
0

%
-3

A
u

g
u

s
t 
2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

A
u

g
u

s
t 
2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e
lin

e
ss

 w
ith

o
u

t 
L
o

o
p

 C
o

o
rd

L
N

P
B

e
n

c
h

m
a
rk

9
5

.0
0

%
3

3
3

5
9

4
.2

9
%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
3

.0
0

  
  
  
  

 5
6

1
.1

3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

4
1

.0
0

  
  

  
  
 5

6
4

.3
0

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
0

4
.0

0
  

  
  
  

 5
6

5
.4

3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d
u

le
r)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
0

.0
0

  
  
  
  

 5
7

1
.0

5

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d
u

le
r)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
5

8
.0

0
  

  
  
  

 5
7

4
.5

3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

s
s
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

6
3

.0
0

  
  
  
  

 5
7

1
.1

1

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

s
s
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

5
3

7
.0

0
  

  
  
  

 5
7

9
.4

2

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

s
s
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
0

0
.0

0
  

  
  
  

 5
7

1
0

.5
3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e
c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

8
0

.0
0

  
  
  
  

 5
7

1
.4

0

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e
c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

8
7

.0
0

  
  
  

  
 5

7
6

.7
9

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e
c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
6

7
.0

0
  

  
  
  

 5
7

8
.1

9

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
1

.0
0

  
  
  
  

 5
7

1
.0

7

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

9
5

.0
0

  
  
  

  
 5

7
3

.4
2

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
5

6
.0

0
  

  
  
  

 5
7

4
.4

9

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
4

.0
0

  
  
  
  

 5
3

1
.0

2

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

6
2

.0
0

  
  

  
  
 5

3
3

.0
6

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
1

6
.0

0
  

  
  
  

 5
3

4
.0

8

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e

 A
v
a
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
8

.0
0

  
  
  
  

 5
7

1
.0

2

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e

 A
v
a
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

6
0
.0

0
  
  

  
  

 5
7

6
.3

2

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e

 A
v
a
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
1

8
.0

0
  

  
  
  

 5
7

7
.3

3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
s
e
rv

a
ti
o
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
1

6
.0

0
  

  
  
  

 5
7

2
.0

4

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
s
e
rv

a
ti
o
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

3
1

5
.0

0
  

  
  

  
 5

7
5

.5
3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
s
e
rv

a
ti
o
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
3

1
.0

0
  

  
  
  

 5
7

7
.5

6

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

6
0

.0
0

  
  
  
  

 5
7

1
.0

5

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

0
7

.0
0

  
  
  

  
 5

7
3

.6
3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
6

7
.0

0
  

  
  
  

 5
7

4
.6

8

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

1
2

8
4

.5
3

  
  
  

  
2

1
0

6
.1

2

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d
u

le
r 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n
o

st
ic

N
/A

3
3

4
.3

6
  

  
  
  

1
0

5
3

.1
8



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e
c
k
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
6

7
2

.3
4

  
  

  
  
1

0
5

6
.4

0

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

0
5

.6
3

  
  
  

  
2

1
0

0
.9

8

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(L

o
o

p
 Q

u
a

l T
o

o
ls

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n
o

st
ic

N
/A

8
6

7
.6

3
  

  
  
  

2
1

0
4

.1
3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

4
3

1
.3

4
  

  
  

  
1

0
5

4
.1

1

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e

 A
v
a
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
5

0
0

.0
9

  
  
  
  

1
0

5
4

.7
6

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
s
e
rv

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
3

6
1

.8
0

  
  

  
  
1

0
5

3
.4

5

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
C

o
n

n
e
c
tin

g
 F

a
c
 A

s
s
g

n
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

0
3

9
.5

3
  

  
  
  

1
0

5
9

.9
0

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

6
6

8
6

7
6

.7
4

%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

2
3

2
6

8
.7

5
%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

6
6

7
0

9
4

.2
9

%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g
n

o
s
tic

N
/A

2
2

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
s
tic

N
/A

2
2

2
2

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a
lly

P
ro

d
u

c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

8
6

:0
5

1
6

5
:2

3

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

B
e

n
c
h

m
a

rk
9

5
.0

0
%

2
2

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a

rk
9

5
.0

0
%

2
3

2
3

1
0

0
.0

0
%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
6

5
6

5
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a
l 
L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

1
1

1
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a
l 
L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

5
1

5
1

0
0

.0
0

%

A
u

g
u

s
t 
2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s 
re

q
u

e
st

in
g

 L
IS

 T
ru

n
k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
3

4
7

5
.0

0
%

J
u

ly
 2

0
2

1
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

1
2

1
2

1
0

0
.0

0
%

J
u

ly
 2

0
2

1
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

U
N

E
s 

a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
1

0
0

,4
8

2
1

0
0

,4
8

2
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

R
e
c
ip

ro
c
a

l C
o

m
p

e
n

sa
tio

n
D

ia
g

n
o

st
ic

N
/A

1
2

0
1
2

0
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

1
3

7
1

3
7

1
0

0
.0

0
%

J
u

ly
 2

0
2

1
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

st
ic

N
/A

1
2

0
1

2
0

1
0

0
.0

0
%

J
u

ly
 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,3

5
4

,5
3

4
1

,3
4

4
,7

4
1

1
.0

1

J
u

ly
 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

2
3

5
.7

8
9

8
4

0
.2

4

J
u

ly
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y
 A

va
ila

b
ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 L
S

R
X

M
L

D
ia

g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 R
e
p

a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
3

,1
4

0
  
  

 4
3

,1
4

0
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 R
e
p

a
ir

R
e

p
a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,9
2

5
  
  

 4
1

,9
2

5
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
7

,6
6

0
  
  

 2
7

,6
6

0
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e
 R

e
so

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e

le
a

se
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  
  
  

0
  
  

  
  

  
0

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
E

n
h

a
n

c
e
d

 E
xt

e
n

d
e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

D
ia

g
n

o
s
tic

N
/A

0
4

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e
 N

o
n

-L
o

a
d

e
d

D
ia

g
n

o
s
tic

N
/A

1
2

5
0

.0
0

%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e
 c

le
a

re
d

 w
/i 

2
4

 h
o

u
rs

B
u

s
in

e
ss

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

1
8

3
8

4
7

.3
7

%
4

9
.9

3
%

-1
.0

4
0

4
9

1
-1

.6
3

2
5

7
3

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
A

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

-D
is

p
 w

/i 
M

S
A

R
e

si
d
e

n
c
e

P
a

ri
ty

N
/A

2
5

:3
3

1
2

5
:3

3
0

:0
0

1
4

0
4

8
:0

2
1

0
3

1
3

6
:2

3
8

4
9

:2
5

-0
.1

2
9

8
6

-1
.0

7
8

9
4

9

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b
le

P
a
ri
ty

N
/A

2
:3

9
1

2
:3

9
0

:0
0

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

8
1

:4
2

4
2

0
:2

5
1

2
:0

6

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

P
a

ri
ty

N
/A

5
:1

5
2

2
:3

7
3

:4
1

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a
b

le
P

a
ri
ty

N
/A

1
2

:2
5

2
6

:1
2

8
:4

4

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

4
3

5
:3

6
3

0
1

4
:3

1
1

7
:0

0
3

2
8

2
2

:1
6

1
5

5
2

1
1

:4
5

1
1

1
7

:5
8

-0
.8

8
4

4
9

9
-1

.5
3

7
7

3
7

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
A

R
e

p
a
ir
 R

e
p

e
a
t 
R

p
rt

 R
a

te
-D

is
p

 w
/I
 M

S
A

R
e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

2
4

1
1

1
2

1
.6

2
%

4
1

.1
7

%
-0

.5
2

2
8

7
6

-1
.3

1
7

8
8

6

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

E
n

h
a
n

c
e
d

 E
xt

e
n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

1
4

2
5

.0
0

%
4

3
.3

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

P
a

ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

2
3

0
6

.6
7

%
2

4
.9

4
%

3
1

1
7

3
1

7
.9

2
%

3
8

.3
5

%
-1

.4
8

3
5

5
-1

.9
0

1
9

3
4

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
2

0
5

.0
0

%
2

1
.7

9
%

0
1

1
8

0
.0

0
%

1
.0

5
8

4
4

-0
.3

5
6

5
1

4

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,6

4
8

0
.0

0
%

0
9

,6
7

2
0

.0
0

%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
2

3
4

.3
5

%
2

0
.3

9
%

1
2

7
7

,5
1

0
1

.6
9

%
1

2
.8

9
%

0
.4

5
0

5
5

8
-0

.7
2

6
0

8

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

2
2

0
.0

0
%

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

4
3

4
9

1
.1

5
%

1
0

.6
4

%
0

2
7

0
.0

0
%

-0
.6

4
7

4
4

7
-1

.3
9

3
6

2

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

2
8

9
2

.2
5

%
1

4
.8

2
%

0
2

7
0

.0
0

%
-0

.2
2

0
1

0
8

-1
.1

3
3

8
1

6

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
2

1
7

0
.9

2
%

9
.5

6
%

0
1

2
2

0
.0

0
%

0
.2

2
9

9
3

9
-0

.8
6

0
2

0
7

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

3
0

2
,3

3
9

1
.2

8
%

1
1

.2
5

%
1

7
3

1
3

,4
5

2
1

.2
9

%
1

1
.2

7
%

-0
.0

1
3

6
8

7
-1

.0
0

8
3

2
1

J
u

ly
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-9
A

R
e

p
a
ir
 A

p
p

o
in

tm
e
n

ts
 M

e
t-

D
is

p
 w

/I
 M

S
A

R
e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

9
5

1
1

1
8

5
.5

9
%

3
5

.1
2

%
-0

.4
0

8
5

5
5

-1
.2

4
8

3
8

4

J
u

ly
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,7
2

8
0

.0
0

%
0

.0
1

%
-2

.9
9

3
3

3
3

J
u

ly
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

J
u

ly
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
0

%

J
u

ly
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

J
u

ly
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

3
3

1
0

0
.0

0
%

0
.0

0
%

J
u

ly
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

4
1

4
.0

0
0

.0
0

J
u

ly
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

st
a
lla

tio
n

 Q
u

a
lit

y
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

4
4

1
0

0
.0

0
%

0
.0

0
%

J
u

ly
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a
b

ili
ty

 T
im

e
lin

e
s
s 

w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
9

1
9

1
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
1

.0
0

  
  
  
  

 5
3

1
.7

2

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

8
5

.0
0

  
  

  
  

 5
3

5
.3

8

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
7

6
.0

0
  

  
  
  

 5
3

7
.0

9

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
0

4
.0

0
  

  
  
  

 5
3

1
.9

6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
9

6
.0

0
  

  
  
  

 5
3

5
.5

8

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

7
9

.0
0

  
  
  
  

 5
3

1
.4

9

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

5
4

4
.0

0
  

  
  

  
 5

3
1

0
.2

6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
2

3
.0

0
  

  
  
  

 5
3

1
1

.7
5

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

ck
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
1

7
.0

0
  

  
  
  

 5
3

2
.2

1

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

ck
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

9
9

.0
0

  
  
  

  
 5

3
7

.5
3

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

ck
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

5
1

6
.0

0
  

  
  
  

 5
3

9
.7

4

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
0

1
.0

0
  

  
  
  

 5
2

1
.9

4

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

8
6

.0
0

  
  
  

  
 5

2
3

.5
8

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
8

7
.0

0
  

  
  
  

 5
2

5
.5

2

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

7
6

.0
0

  
  
  
  

 5
1

1
.4

9

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

8
0

.0
0

  
  

  
  

 5
1

3
.5

3

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
5

6
.0

0
  

  
  
  

 5
1

5
.0

2

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
7

.0
0

  
  
  
  

 5
4

1
.0

6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

3
9

.0
0

  
  

  
  
 5

4
6

.2
8

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
9

6
.0

0
  

  
  
  

 5
4

7
.3

3

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
2

2
.0

0
  

  
  
  

 5
4

2
.2

6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
3

1
7

.0
0

  
  
  

  
 5

4
5

.8
7

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
3

9
.0

0
  

  
  
  

 5
4

8
.1

3

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
0

5
.0

0
  

  
  
  

 5
3

1
.9

8

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

7
4

.0
0

  
  
  

  
 5

3
3

.2
8

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
7

9
.0

0
  

  
  
  

 5
3

5
.2

6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

1
2

7
4

.3
7

  
  
  

  
2

1
0

6
.0

7

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
2

4
.4

9
  

  
  
  

1
0

5
3

.0
9

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

ck
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
6

9
3

.7
7

  
  
  

  
1

0
5

6
.6

1

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

8
1

8
.9

6
  
  

  
  

2
1

0
8

.6
6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(L

o
o

p
 Q

u
a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

9
7

9
.9

3
  

  
  
  

2
1

0
4

.6
7

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
7

3
.8

9
  

  
  

  
1

0
5

3
.5

6

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
5

1
3

.7
6

  
  

  
  
1

0
5

4
.8

9

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
4

6
6

.5
4

  
  
  

  
1

0
5

4
.4

4

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
C

o
n

n
e

ct
in

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
6

9
2

.2
2

  
  

  
  

1
0

5
6

.5
9

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

5
1

7
2

7
0

.8
3

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

9
3

8
7

6
.3

2
%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

5
1

5
8

8
7

.9
3

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g

n
o

st
ic

N
/A

2
2

1
0

0
.0

0
%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

2
9

2
9

1
0

0
.0

0
%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s
 R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

2
7

:0
1

1
6

1
:4

1

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

2
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5
.0

0
%

3
0

3
0

1
0

0
.0

0
%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
4

9
4

9
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a

rk
9
0

.0
0

%
8

8
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

2
1

2
1

0
0

.0
0

%

J
u

ly
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s 
re

q
u

e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
3

4
7

5
.0

0
%

J
u

n
e

 2
0

2
1

B
ill
in

g
B

I-
2

In
vo

ic
e
s
 D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

6
6

1
0

0
.0

0
%

J
u

n
e

 2
0

2
1

B
ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

U
N

E
s 

a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
1

0
2

,4
2

0
1

0
2

,4
2

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

B
ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

R
e
c
ip

ro
c
a

l C
o

m
p

e
n

sa
tio

n
D

ia
g

n
o

st
ic

N
/A

1
3

0
1
3

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

B
ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

7
8

7
9

9
8

.7
3

%

J
u

n
e

 2
0

2
1

B
ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

st
ic

N
/A

1
3

0
1

3
0

1
0

0
.0

0
%

J
u

n
e

 2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,5

3
0

,5
2

0
1

,5
2

0
,6

5
9

1
.0

1

J
u

n
e

 2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

2
6

7
.6

5
1

,1
8

5
0

.2
3



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

J
u

n
e

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 L
S

R
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 L
S

R
X

M
L

D
ia

g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 R
e
p

a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,7
6

0
  
  

 4
1

,7
6

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y
 A

va
ila

b
ili

ty
 -

 R
e
p

a
ir

R
e

p
a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
0

,7
4

0
  
  

 4
0

,7
4

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,8
8

0
  
  

 2
6

,8
8

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e
 R

e
so

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e

le
a

se
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  
  
  

0
  
  

  
  

  
0

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
E

n
h

a
n

c
e
d

 E
xt

e
n

d
e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

2
2

1
0

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

D
ia

g
n

o
s
tic

N
/A

0
1

0
.0

0
%

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
4

0
.0

0
%

0
.0

0
%

2
2

1
0

0
.0

0
%

0
.0

0
%

1
.5

0
1

0
8

6
-0

.0
8

7
4
0

5

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b
le

P
a

ri
ty

N
/A

0
:0

8
1

0
:0

8
0

:0
0

4
:3

5
2

2
:1

8
1

:0
2

-1
.7

1
8

7
8

4
-2

.0
4

4
9

4
6

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

4
:4

1
1

4
:4

1
0

:0
0

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a
b

le
P

a
ri
ty

N
/A

4
2

:4
0

4
1

0
:4

0
8

:2
1

4
:3

5
2

2
:1

8
1

:0
2

1
.6

5
4

6
2

8
0

.0
0

5
9

4
2

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
st

o
re

 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
1

3
:0

8
1

4
8

:0
5

5
:3

4
1

4
9

1
7

:1
8

1
4

7
1

0
1

:2
9

6
8

4
:4

1
-0

.4
8

7
7

0
3

-1
.2

9
6

5
0

2

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

E
n

h
a
n

c
e
d

 E
xt

e
n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

0
2

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

1
4

2
5

.0
0

%
4

3
.3

0
%

0
2

0
.0

0
%

0
.0

0
%

-0
.4

3
0

7
2

7
-1

.2
6

1
8

6
4

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

2
1

4
1

4
.2

9
%

3
4

.9
9

%
3

0
1

6
9

1
7

.7
5

%
3

8
.2

1
%

-0
.3

2
6

1
3

7
-1

.1
9

8
2

7
7

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
2

1
4

.7
6

%
2

1
.3

0
%

2
1

2
2

1
.6

4
%

1
2

.7
0

%
0

.3
0

2
0

7
9

-0
.8

1
6

3
4

9

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,5

7
6

0
.0

0
%

0
1

0
,4

1
6

0
.0

0
%

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

4
0

.0
0

%
1

2
3

7
,6

3
6

1
.6

1
%

1
2

.5
9

%
-0

.6
2

5
8

5
-1

.3
8

0
4

9

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

2
1

2
7

1
.5

7
%

1
2

.4
5

%
-0

.1
2

5
9

9
6

-1
.0

7
6

6

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

1
3

5
6

0
.2

8
%

5
.2

9
%

0
2

7
0

.0
0

%
-1

.4
7

2
1

0
6

-1
.8

9
4

9
7

7

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
8

9
0

.0
0

%
0

2
7

0
.0

0
%

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

4
2

2
1

1
.8

1
%

1
3

.3
3

%
2

1
2

7
1

.5
7

%
1

2
.4

5
%

-0
.2

9
8

2
-1

.1
8

1
2

9
3

J
u

n
e

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
4

2
,3

6
3

0
.5

9
%

7
.6

7
%

1
6

9
1

3
,6

4
4

1
.2

4
%

1
1

.0
6

%
-2

.6
2

1
9

8
5

-2
.5

9
4

0
5

4

J
u

n
e

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,7
2

8
0

.0
0

%
0

.0
2

%
-2

.9
9

1
6

6
7

J
u

n
e

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

J
u

n
e

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
0

%

J
u

n
e

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

J
u

n
e

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

1
1

1
0

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
B

e
n

c
h

m
a

rk
5

.5
0

5
1

5
.0

0

J
u

n
e

 2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

st
a
lla

tio
n

 Q
u

a
lit

y
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

2
2

1
0

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

st
a
lla

tio
n

 Q
u

a
lit

y
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p
a

b
le

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

J
u

n
e

 2
0

2
1

O
rd

e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a
b

ili
ty

 T
im

e
lin

e
s
s 

w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

6
6

1
6

6
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

3
2

9
5

.0
0

  
  

  
1

,3
9

5
2

.3
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
6

8
4

7
.0

0
  

  
  

1
,3

9
5

4
.9

1

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
0

1
4

2
.0

0
  
  

  
1

,3
9

5
7

.2
7

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

3
0

1
2

.0
0

  
  

  
1

,3
8

0
2

.1
8

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

1
2

6
4

1
.0

0
  
  

  
1

,3
8

0
9

.1
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
5

6
4

.0
0

  
  

  
1

,3
7

8
1

.8
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
1

8
0

9
.0

0
  
  

  
1

,3
7

8
8

.5
7

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

1
4

3
7

3
.0

0
  
  

  
1

,3
7

8
1

0
.4

3

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

3
3

1
4

.0
0

  
  

  
1

,3
8

1
2

.4
0

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
9

6
4

2
.0

0
  
  

  
1

,3
8

1
6

.9
8

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
2

9
5

6
.0

0
  
  

  
1

,3
8

1
9

.3
8

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
9

7
5

.0
0

  
  

  
1

,3
7

7
2

.1
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
4

7
5

1
.0

0
  
  

  
1

,3
7

7
3

.4
5

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

7
7

2
6

.0
0

  
  

  
1

,3
7

7
5

.6
1

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
6

5
6

.0
0

  
  

  
1

,2
8

6
2

.0
7

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
4

3
7

8
.0

0
  

  
  

1
,2

8
6

3
.4

0

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

7
0

3
4

.0
0

  
  

  
1

,2
8

6
5

.4
7

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
6

9
9

.0
0

  
  

  
1

,3
5

3
1

.2
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
8

4
0

6
.0

0
  
  

  
1

,3
5

3
6

.2
1

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
0

1
0

5
.0

0
  
  

  
1

,3
5

3
7

.4
7

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

3
7

8
2

.0
0

  
  

  
1

,3
8

1
2

.7
4

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
7

1
5

2
.0

0
  
  

  
1

,3
8

1
5

.1
8

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
se

rv
a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
0

9
3

4
.0

0
  
  

  
1

,3
8

1
7

.9
2

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
9

3
2

.0
0

  
  

  
1

,3
7

8
2

.1
3

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
4

3
5

6
.0

0
  
  

  
1

,3
7

8
3

.1
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
L

o
o

p
 Q

u
a
l 
T

o
o

ls
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

7
2

8
8

.0
0

  
  

  
1

,3
7

8
5

.2
9

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
ss

 V
a
lid

a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

7
6

6
.4

7
  

  
  

  
1

2
6

6
.0

8



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

p
p

t.
 S

c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

2
7

7
.0

6
  
  

  
  

 6
3

4
.4

0

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(F

a
c
ili

ty
 C

h
e

ck
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
4

2
8

.8
3

  
  
  
  

 6
3

6
.8

1

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(G

e
t 

C
S

R
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

9
3

.7
4

  
  
  

  
1

2
6

1
.5

4

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(L

o
o

p
 Q

u
a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
9

8
.2

9
  

  
  
  

1
2

6
3

.1
6

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(M

e
e

t 
P

o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
0
3

.4
0

  
  
  
  

 6
3

4
.8

2

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(S

e
rv

ic
e
 A

v
a
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
3

2
8

.2
4

  
  
  

  
 6

3
5

.2
1

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(T

N
 R

e
s
e
rv

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

8
4

.6
1

  
  
  
  

 6
3

4
.5

2

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s(
C

o
n

n
e

ct
in

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
4

8
5

.7
2

  
  
  

  
 6

3
7

.7
1

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

5
8

7
9

7
3

.4
2

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
5

5
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
1

3
2

3
5

6
.5

2
%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

5
8

5
8

1
0

0
.0

0
%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g

n
o

st
ic

N
/A

5
5

1
0

0
.0

0
%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

1
3

1
3

1
0

0
.0

0
%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

4
6

:2
7

2
0

2
:1

9

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

5
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5
.0

0
%

1
5

1
5

1
0

0
.0

0
%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

7
5

7
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a

rk
9
0

.0
0

%
1

0
1

0
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

3
1

3
1

0
0

.0
0

%

J
u

n
e

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s 
re

q
u

e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
1

1
1

0
0

.0
0

%

M
a
y 

2
0

2
1

B
ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
D

ia
g
n

o
s
tic

N
/A

7
7

1
0

0
.0

0
%

M
a
y 

2
0

2
1

B
ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

U
N

E
s 

a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

9
5

,2
9

9
9

5
,2

9
9

1
0

0
.0

0
%

M
a
y 

2
0

2
1

B
ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

R
e

c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

1
3

6
1

3
6

1
0

0
.0

0
%

M
a
y 

2
0

2
1

B
ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

s
tic

N
/A

1
1

0
1

1
0

1
0

0
.0

0
%

M
a
y 

2
0

2
1

B
ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
ci

p
ro

c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

1
3

6
1

3
6

1
0

0
.0

0
%

M
a
y 

2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,5

8
4

,4
6

0
1

,5
7

3
,7

7
9

1
.0

1

M
a
y 

2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

3
4

5
.9

4
1

,6
3

5
0

.2
1

M
a
y 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

M
a
y 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

M
a
y 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 R

e
p

a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,8
4

0
  
  

 4
2

,8
4

0
1

0
0

.0
0

%

M
a
y 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a
y 

A
va

ila
b

ili
ty

 -
 R

e
p

a
ir

R
e

p
a

ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,5
6

5
  
  

 4
1

,5
6

5
1

0
0

.0
0

%

M
a
y 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
v
a
ila

b
ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,5
8

0
  
  

 2
6

,5
8

0
1

0
0

.0
0

%

M
a
y 

2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e

 R
e
s
o

lu
tio

n
 a

ft
e

r 
S

o
ft
w

a
re

 R
e

le
a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  
  
  

0
  
  

  
  

  
0

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i
 4

 H
o

u
rs

-Z
o

n
e
 2

E
n

h
a

n
c
e
d

 E
x
te

n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i
 4

 H
o

u
rs

-Z
o

n
e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
D

ia
g

n
o

st
ic

N
/A

1
2

5
0

.0
0

%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i
 4

 H
o

u
rs

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p
a

b
le

P
a

ri
ty

N
/A

1
6

:4
3

2
8

:2
2

0
:0

1

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

7
:5

1
2

3
:5

5
0

:1
2

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a
ri
ty

N
/A

6
:4

4
1

6
:4

4
0

:0
0

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

7
8

:0
5

1
1

7
:0

6
6

:1
5

3
0

4
1

:0
5

1
0

7
2

8
:2

5
2

7
:2

5
-2

.4
5

5
5

7
7

-2
.4

9
2

8
8

5

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

E
n

h
a

n
c
e
d

 E
x
te

n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a

p
a

b
le

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
1

1
9

.0
9

%
2

8
.7

5
%

1
9

1
2

6
1

5
.0

8
%

3
5

.7
8

%
-0

.5
3

2
2

7
7

-1
.3

2
3

6
0

2

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
2

4
8

.3
3

%
2

7
.6

4
%

0
1

3
0

0
.0

0
%

1
.9

8
7

6
0

8
0

.2
0

8
3

8

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,4

8
0

0
.0

0
%

0
1

0
,0

3
2

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

4
0

.0
0

%
9

5
7

,7
6

0
1

.2
2

%
1

1
.0

0
%

-0
.5

4
4

5
5

4
-1

.3
3

1
0

6
5

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

3
6

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

2
3

6
4

0
.5

5
%

7
.3

9
%

0
2

7
0

.0
0

%
-1

.1
0

9
9

8
-1

.6
7

4
8

2

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
9

0
0

.0
0

%
0

2
7

0
.0

0
%

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
2

2
5

0
.4

4
%

6
.6

5
%

0
1

3
6

0
.0

0
%

-0
.3

1
4

0
7

7
-1

.1
9

0
9

4
5

M
a
y 

2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
1

2
,4

0
2

0
.4

6
%

6
.7

5
%

1
2

6
1

3
,8

5
4

0
.9

1
%

9
.4

9
%

-2
.1

5
2

0
0

3
-2

.3
0

8
3

2
5

M
a
y 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a
ri
ty

N
/A

0
1

,7
2

8
0

.0
0

%
0

.0
0

%
-3

M
a
y 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

M
a
y 

2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
0

%

M
a

y 
2

0
2

1
N

e
tw

o
rk

 P
e
rf

o
rm

a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

M
a

y 
2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a
b

ili
ty

 T
im

e
lin

e
s
s 

w
it
h

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e
n

c
h

m
a
rk

9
5

.0
0

%
2

5
2

5
1

0
0

.0
0

%

M
a

y 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
6

7
8

.0
0

  
  

  
1

,1
3

0
2

.3
7

M
a

y 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

5
3

0
1

.0
0

  
  

  
1

,1
3

0
4

.6
9

M
a

y 
2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s 
(A

d
d

re
s
s 

V
a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

7
9

7
9

.0
0

  
  

  
1

,1
3

0
7

.0
6



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
4

1
4

.0
0

  
  

  
1

,1
1

6
2

.1
6

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

1
0

4
1

1
.0

0
  
  

  
1

,1
1

6
9

.3
3

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a
c
ili
ty

 A
s
si

g
n

m
e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
1

0
0

.0
0

  
  

  
1

,1
1

6
1

.8
8

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a
c
ili
ty

 A
s
si

g
n

m
e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

s
tic

N
/A

9
3

0
1

.0
0

  
  
  

1
,1

1
6

8
.3

3

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a
c
ili
ty

 A
s
si

g
n

m
e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

1
1

4
0

1
.0

0
  
  

  
1

,1
1

6
1

0
.2

2

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a
c
ili
ty

 C
h

e
c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
6

8
4

.0
0

  
  

  
1

,1
1

7
2

.4
0

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a
c
ili
ty

 C
h

e
c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

7
5

5
6

.0
0

  
  
  

1
,1

1
7

6
.7

6

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a
c
ili
ty

 C
h

e
c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
0

2
4

0
.0

0
  
  

  
1

,1
1

7
9

.1
7

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
3

7
4

.0
0

  
  

  
1

,1
1

6
2

.1
3

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

3
7

9
9

.0
0

  
  
  

1
,1

1
6

3
.4

0

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

6
1

7
3

.0
0

  
  

  
1

,1
1

6
5

.5
3

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
1

3
0

.0
0

  
  

  
1

,0
3

9
2

.0
5

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

3
5

1
8

.0
0

  
  

  
1

,0
3

9
3

.3
9

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

5
6

4
8

.0
0

  
  

  
1

,0
3

9
5

.4
4

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
3

1
4

.0
0

  
  

  
1

,0
9

7
1

.2
0

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
R

E
S

P
O

N
S

E
D

ia
g
n

o
s
tic

N
/A

6
7

4
4

.0
0

  
  
  

1
,0

9
7

6
.1

5

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

8
0

5
8

.0
0

  
  

  
1

,0
9

7
7

.3
5

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e

se
rv

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

3
0

5
9

.0
0

  
  

  
1

,1
1

8
2

.7
4

M
a
y 

2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e

se
rv

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

5
6

2
0

.0
0

  
  
  

1
,1

1
8

5
.0

3

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

T
N

 R
e

se
rv

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

8
6

7
9

.0
0

  
  

  
1

,1
1

8
7

.7
6

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
3

9
1

.0
0

  
  

  
1

,1
1

5
2

.1
4

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g
n

o
s
tic

N
/A

3
5

2
7

.0
0

  
  
  

1
,1

1
5

3
.1

6

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

5
9

1
8

.0
0

  
  

  
1

,1
1

5
5

.3
1

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

A
d

d
re

s
s 

V
a

lid
a

tio
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

3
6

8
.9

0
  

  
  
  

2
1

0
6

.5
2

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

8
8

4
.2

7
  

  
  

  
1

0
5

8
.4

2

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

F
a
c
ili
ty

 C
h

e
c
k
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

6
2

3
.1

0
  

  
  
  
1

0
5

5
.9

3

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

G
e
t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

2
5

7
.1

4
  

  
  
  

2
1

0
1

.2
2

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

L
o

o
p

 Q
u

a
l T

o
o

ls
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

7
3

5
.7

2
  

  
  

  
2

1
0

3
.5

0

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

M
e
e

t 
P

o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
s
p

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
5

9
4

.5
1

  
  
  
  

1
0

5
5

.6
6

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

S
e
rv

ic
e

 A
va

il 
X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

5
3

2
.6

8
  

  
  

  
1

0
5

5
.0

7

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
 (

T
N

 R
e

se
rv

a
tio

n
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

5
0

4
.7

4
  

  
  
  
1

0
5

4
.8

1

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e
r 

R
e

sp
o

n
s
e
 T

im
e

s
(C

o
n

n
e
c
tin

g
 F

a
c
 A

s
s
g

n
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e
s
p

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

8
7

3
.3

6
  

  
  

  
1

0
5

8
.3

2

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

6
2

8
2

7
5

.6
1

%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

9
3

6
8

0
.5

6
%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

6
2

6
5

9
5

.3
8

%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
s
tic

N
/A

2
9

2
9

1
0

0
.0

0
%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n
u

a
lly

P
ro

d
u

c
t 

A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

5
7

:3
2

1
7

3
:2

3

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
F

u
lly

 E
le

c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a

rk
9

5
.0

0
%

3
0

3
0

1
0

0
.0

0
%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
F

u
lly

 E
le

c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
6

0
6

0
1

0
0

.0
0

%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
E

le
c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a

rk
9

0
.0

0
%

8
8

1
0

0
.0

0
%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f
o

r 
E

le
c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

8
1

8
1

0
0

.0
0

%

M
a
y
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s 
re

q
u

e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
2

2
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a
ys

A
ll

D
ia

g
n

o
s
tic

N
/A

8
8

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f
o

r 
E

rr
o

rs
U

N
E

s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

s
tic

N
/A

1
0

5
,1

2
9

1
0

5
,1

2
9

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f
o

r 
E

rr
o

rs
R

e
c
ip

ro
c
a
l C

o
m

p
e

n
s
a
tio

n
D

ia
g

n
o

s
tic

N
/A

1
4

2
1

4
2

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g
n

o
s
tic

N
/A

1
0

2
1

0
2

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
 (

M
O

U
):

R
e

c
ip

ro
c
a
l C

o
m

p
e

n
s
a
ti
o
n

D
ia

g
n

o
s
tic

N
/A

1
4

2
1

4
2

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,6

6
5

,7
3

8
1

,6
5

4
,4

6
4

1
.0

1

A
p

ri
l 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

3
6

0
.6

6
1

,6
3

2
0

.2
2

A
p

ri
l 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y
 A

va
ila

b
ili

ty
G

A
-1

G
a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  

  
 4

3
,2

0
0

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y
 A

va
ila

b
ili

ty
G

A
-1

G
a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
X

M
L

D
ia

g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  

  
 4

3
,2

0
0

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y
 A

va
ila

b
ili

ty
G

A
-3

G
a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a

ir
E

B
T

A
D

ia
g
n

o
s
tic

N
/A

  
  

 4
1

,7
6

0
  

  
 4

1
,7

6
0

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y
 A

va
ila

b
ili

ty
G

A
-3

G
a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a

ir
R

e
p

a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
0

,7
4

0
  

  
 4

0
,7

4
0

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y
 A

va
ila

b
ili

ty
G

A
-4

S
ys

te
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,8
8

0
  

  
 2

6
,8

8
0

1
0

0
.0

0
%

A
p

ri
l 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y
 A

va
ila

b
ili

ty
G

A
-7

T
im

e
ly

 O
u

ta
g

e
 R

e
s
o

lu
tio

n
 a

ft
e

r 
S

o
ft
w

a
re

 R
e

le
a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  

  
  
  

0
  
  

  
  

  
0

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4

 H
o

u
rs

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

D
ia

g
n

o
s
tic

N
/A

2
4

5
0

.0
0

%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e
 c

le
a
re

d
 w

/i 
2

4
 h

o
u

rs
B

u
s
in

e
s
s

P
a

ri
ty

N
/A

8
8

1
0

0
.0

0
%

0
.0

0
%

1
9

2
9

6
5

.5
2

%
4

7
.5

3
%

-1
.8

1
6

6
2

9
-2

.1
0

4
4

3
2

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
A

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
-D

is
p

 w
/i
 M

S
A

R
e

si
d

e
n

c
e

P
a

ri
ty

N
/A

2
:0

6
1

2
:0

6
0

:0
0

2
3

9
2

:4
9

5
7

4
1

:5
9

4
4

:4
1

-0
.8

8
4

8
1

3
-1

.5
3

7
9

2
8

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

1
9

:2
8

4
4

:5
2

2
:4

9

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

7
8

:5
6

9
8

:4
6

8
:1

2
3

7
8

5
:0

0
1

0
1

3
7

:2
9

4
2

:0
5

-1
.9

6
0

4
6

6
-2

.1
9

1
8

7
9

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
A

R
e

p
a
ir
 R

e
p

e
a
t 
R

p
rt

 R
a

te
-D

is
p

 w
/I
 M

S
A

R
e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
3

3
3

.3
3

%
4

7
.1

4
%

7
6

0
1

1
.6

7
%

3
2

.1
0

%
0

.4
1

4
2

3
3

-0
.7

4
8

1
6

4



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a
te

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

rit
y

N
/A

0
4

0
.0

0
%

0
.0

0
%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a
te

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a
lo

g
P

a
ri
ty

N
/A

1
9

1
1

.1
1

%
3

1
.4

3
%

1
1

1
0

8
1

0
.1

9
%

3
0

.2
5

%
-0

.3
4

8
1

7
1

-1
.2

1
1

6
7

3

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

7
0

.0
0

%
0

1
3

7
0

.0
0

%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,4

0
8

0
.0

0
%

0
1

0
,0

5
6

0
.0

0
%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

3
2

4
1

2
.5

0
%

3
3

.0
7

%
7

6
7

,8
9

0
0

.9
6

%
9

.7
7

%
2

.9
3

5
3

0
1

0
.7

8
4

5
3

6

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

3
8

0
.0

0
%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

4
3

7
3

1
.0

7
%

1
0

.3
0

%
0

2
7

0
.0

0
%

-0
.6

9
1

2
7

1
-1

.4
2

0
2

6
3

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
9

0
0

.0
0

%
0

2
7

0
.0

0
%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

3
0

0
.0

0
%

0
1

4
3

0
.0

0
%

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

9
2

,4
3

1
0

.3
7

%
6

.0
7

%
1

0
8

1
4

,0
4

9
0

.7
7

%
8

.7
3

%
-2

.0
7

7
1

7
6

-2
.2

6
2

8
3

3

A
p

ri
l 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-9
A

R
e

p
a

ir
 A

p
p

o
in

tm
e
n

ts
 M

e
t-

D
is

p
 w

/I
 M

S
A

R
e
s
id

e
n

c
e

P
a

ri
ty

N
/A

3
3

1
0

0
.0

0
%

0
.0

0
%

5
0

6
0

8
3

.3
3

%
3

7
.2

7
%

-0
.7

5
5

9
2

9
-1

.4
5

9
5

7
2

A
p

ri
l 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,7
2

8
0

.0
0

%
0

.0
0

%
-3

A
p

ri
l 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

A
p

ri
l 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
D

ia
g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
0

%

A
p

ri
l 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

A
p

ri
l 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-1

5
A

In
te

rv
a

l f
o

r 
P

e
n
d

in
g

 O
rd

e
rs

 D
e

la
ye

d
 P

a
s
t 
D

u
e

 D
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

3
8

4
1

3
8

4
.0

0
0

.0
0

1
3

,5
9

5
6

2
2

6
5

.8
3

1
2

9
0

.4
3

-1
.3

5
0

1
2

3
-1

.8
2

0
8

1
7

A
p

ri
l 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-1

5
B

-R
D

P
e

n
d

in
g

 O
rd

e
rs

 D
e

la
ye

d
 f

o
r 

F
a
c
ili
ti
e
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

1
6

1
6

.6
7

%
3

7
.2

7
%

3
.7

1
9

0
1

6
1

.2
6

1
0

0
1

A
p

ri
l 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e
lin

e
ss

 w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
9

3
9

3
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
7

7
0

.0
0

  
  
  

  
8

1
4

2
.1

7

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

3
6

2
6

.0
0

  
  

  
  

8
1

4
4

.4
5

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

5
3

9
6

.0
0

  
  
  

  
8

1
4

6
.6

3

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
6

7
9

.0
0

  
  
  

  
8

0
9

2
.0

8

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
9

0
5

.0
0

  
  
  

  
8

0
9

8
.5

4

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
4

6
7

.0
0

  
  
  

  
8

1
0

1
.8

1

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

6
5

7
1

.0
0

  
  
  

  
8

1
0

8
.1

1

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

8
0

3
8

.0
0

  
  
  

  
8

1
0

9
.9

2

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
8

9
2

.0
0

  
  
  

  
8

1
0

2
.3

4

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
5

1
4

9
.0

0
  

  
  

  
8

1
0

6
.3

6

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

7
0

4
1

.0
0

  
  
  

  
8

1
0

8
.6

9

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
6

5
7

.0
0

  
  
  

  
8

0
9

2
.0

5

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
7

1
2

.0
0

  
  
  
  

8
0

9
3

.3
5

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
3

6
9

.0
0

  
  
  

  
8

0
9

5
.4

0

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
5

2
6

.0
0

  
  
  

  
7

6
6

1
.9

9

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

4
7

4
.0

0
  
  

  
  

7
6

6
3

.2
3

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
0

0
0

.0
0

  
  
  

  
7

6
6

5
.2

2

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
1

3
.0

0
  

  
  

  
7

9
9

1
.1

4

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
4

8
5

9
.0

0
  

  
  
  

7
9

9
6

.0
8

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

5
7

7
2

.0
0

  
  
  

  
7

9
9

7
.2

2

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
2

0
4

.0
0

  
  
  

  
8

1
1

2
.7

2

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

3
8

0
1

.0
0

  
  
  

  
8

1
1

4
.6

9

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

6
0

0
5

.0
0

  
  
  

  
8

1
1

7
.4

0

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
6

8
6

.0
0

  
  
  

  
8

0
8

2
.0

9

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
5

2
2

.0
0

  
  
  

  
8

0
8

3
.1

2

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
2

0
8

.0
0

  
  
  

  
8

0
8

5
.2

1

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

0
3

3
.8

3
  
  

  
  

1
6

9
6

.1
2

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
st

ic
N

/A
6

3
2

.3
2

  
  
  

  
 8

4
7

.5
3

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
s
tic

N
/A

5
4

8
.3

0
  
  

  
  

 8
4

6
.5

3

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

1
4
.3

7
  
  

  
  

1
6

9
1

.2
7

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

L
o

o
p

 Q
u

a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
st

ic
N

/A
3

9
3

.0
3

  
  

  
  
1

7
0

2
.3

1

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
3

3
6

.2
1

  
  
  

  
 8

4
4

.0
0

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
4

1
8

.8
6

  
  
  
  

 8
4

4
.9

9

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
8

0
.3

8
  
  

  
  

 8
5

4
.4

8

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(C

o
n

n
e

c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
s
tic

N
/A

7
8

6
.9

8
  
  

  
  

 8
5

9
.2

6

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

7
0

1
0

0
7

0
.0

0
%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

3
6

6
.6

7
%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
3

4
4

6
7

3
.9

1
%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

7
0

7
5

9
3

.3
3

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
3

4
3

4
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s
 R

e
je

c
te

d
 M

a
n

u
a
lly

P
ro

d
u

c
t 

A
g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
5

6
:0

0
1

9
2

:5
7

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

5
2

5
1

0
0

.0
0

%



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5

.0
0

%
3

6
3

6
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
6

1
6

1
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
B

e
n
c
h

m
a
rk

9
0

.0
0

%
1

1
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n
c
h

m
a
rk

9
0

.0
0

%
1

2
1

2
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
2

7
2

7
1

0
0

.0
0

%

A
p

ri
l 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s 
re

q
u

e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
2

2
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a
ys

A
ll

P
a

ri
ty

 b
y 

D
e

si
g

n

N
/A

9
3

9
3

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f
o

r 
E

rr
o
rs

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

s
tic

N
/A

1
1

1
,2

5
1

1
1

1
,2

5
1

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f
o

r 
E

rr
o
rs

R
e

c
ip

ro
c
a
l C

o
m

p
e

n
s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

1
4

7
1

4
7

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g
n

o
s
tic

N
/A

6
9

6
9

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a
l 
C

o
m

p
e

n
s
a
tio

n
D

ia
g
n

o
s
tic

N
/A

1
4

7
1

4
7

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,7

1
2

,7
0

8
1

,6
9

6
,6

4
4

1
.0

1

M
a
rc

h
 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

3
6

5
.4

4
1

,7
2

5
0

.2
1

M
a
rc

h
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
X

M
L

D
ia

g
n

o
s
tic

N
/A

  
  

 4
4

,6
4

0
  
  

 4
4

,6
4

0
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a

ir
E

B
T

A
D

ia
g
n

o
s
tic

N
/A

  
  

 4
3

,2
0

0
  
  

 4
3

,2
0

0
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a

ir
R

e
p

a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,1
8

0
  
  

 4
2

,1
8

0
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
7

,9
6

0
  
  

 2
7

,9
6

0
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e

 R
e
s
o

lu
tio

n
 a

ft
e

r 
S

o
ft

w
a
re

 R
e

le
a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  

  
  

0
  
  

  
  

  
0

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4
 H

o
u

rs
-Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
D

ia
g

n
o

s
tic

N
/A

1
2

5
0

.0
0

%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

D
ia

g
n

o
st

ic
N

/A
0

1
0

.0
0

%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e
 c

le
a
re

d
 w

/i 
2

4
 h

o
u

rs
B

u
s
in

e
s
s

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

2
2

2
8

7
8

.5
7

%
4

1
.0

3
%

-0
.5

1
3

1
5

-1
.3

1
1
9

7
3

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
A

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
-D

is
p

 w
/i
 M

S
A

R
e

si
d

e
n

c
e

P
a

ri
ty

N
/A

2
3

:0
6

1
2

3
:0

6
0

:0
0

2
1

3
6

:4
5

7
1

3
0

:0
6

2
7

:5
3

-0
.2

4
9

1
0
6

-1
.1

5
1

4
4

6

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
N

B
U

N
D

L
E

D
 L

O
O

P
 -

 A
D

S
L

 C
O

M
P

A
T

IB
L

E
P

a
ri
ty

N
/A

9
:5

8
2

4
:5

9
1

:5
2

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

P
a
ri
ty

N
/A

5
:2

3
1

5
:2

3
0

:0
0

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

5
5

:5
5

1
0

5
:3

6
3

:5
6

2
9

3
9

:1
9

1
0

5
2

8
:0

0
2

9
:2

3
-2

.3
0

3
1

3
4

-2
.4

0
0

2
0

6

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
A

R
e

p
a

ir
 R

e
p

e
a
t 
R

p
rt

 R
a

te
-D

is
p

 w
/I
 M

S
A

R
e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

9
7

5
1

2
.0

0
%

3
2

.5
0

%
1

.1
1

8
9

5
8

-0
.3

1
9

7
2

2

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a
te

-Z
o

n
e

 2
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

rit
y

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a
te

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e
 N

o
n

-L
o

a
d

e
d

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 
R

e
p

o
rt

 R
a
te

-Z
o

n
e

 2
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a
lo

g
P

a
ri
ty

N
/A

0
1

0
0

.0
0

%
0

.0
0

%
1

6
1

1
4

1
4

.0
4

%
3

4
.7

4
%

-1
.2

2
5

1
4

8
-1

.7
4

4
8

3
7

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

7
0

.0
0

%
0

1
3

7
0

.0
0

%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,5

7
6

0
.0

0
%

0
1

0
,0

8
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
2

5
4

.0
0

%
1

9
.6

0
%

8
2

8
,0

1
1

1
.0

2
%

1
0

.0
7

%
0

.7
4

2
4

5
1

-0
.5

4
8

6
2

2

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

3
8

0
.0

0
%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

2
3

7
9

0
.5

3
%

7
.2

5
%

0
2

7
0

.0
0

%
-1

.1
3

2
3

8
8

-1
.6

8
8

4
4

3

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a
d

e
d

P
a

ri
ty

N
/A

1
9

2
1

.0
9

%
1

0
.3

7
%

0
2

7
0

.0
0

%
-0

.7
4

9
1

2
6

-1
.4

5
5

4
3

6

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

3
3

0
.0

0
%

0
1

4
3

0
.0

0
%

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
0

2
,4

7
7

0
.4

0
%

6
.3

4
%

1
1

4
1

4
,2

6
5

0
.8

0
%

8
.9

0
%

-2
.0

4
0

3
5

9
-2

.2
4

0
4

5

M
a
rc

h
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-9
A

R
e

p
a

ir
 A

p
p

o
in

tm
e
n

ts
 M

e
t-

D
is

p
 w

/I
 M

S
A

R
e
s
id

e
n

c
e

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

6
8

7
5

9
0

.6
7

%
2

9
.0

9
%

-0
.3

1
8

7
2

7
-1

.1
9

3
7

7
2

M
a
rc

h
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,5
6

0
0

.0
0

%
0

.0
0

%
-3

M
a
rc

h
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

M
a
rc

h
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
D

ia
g
n

o
s
tic

N
/A

5
1

,7
2

8
0

.2
9

%

M
a
rc

h
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-1

5
A

In
te

rv
a

l f
o

r 
P

e
n
d

in
g

 O
rd

e
rs

 D
e

la
ye

d
 P

a
s
t 
D

u
e

 D
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

4
4

4
2

2
2

2
.0

0
1

9
7

.9
9

1
3

,4
3

9
6

2
2

3
9

.8
3

1
2

9
0

.4
3

-1
.9

1
5

1
2

3
-2

.1
6

4
3

1
2

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-1

5
B

-R
D

P
e

n
d

in
g

 O
rd

e
rs

 D
e

la
ye

d
 f

o
r 

F
a
c
ili
ti
e
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

1
6

1
6

.6
7

%
3

7
.2

7
%

3
.7

1
9

0
1

6
1

.2
6

1
0

0
1

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
B

e
n

c
h

m
a

rk
9

0
.0

0
%

2
2

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
B

e
n

c
h

m
a

rk
6

.0
0

1
0

2
5

.0
0

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
ti
o
n

 Q
u

a
lit

y
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
ti
o
n

 Q
u

a
lit

y
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

2
3

2
4

9
5

.8
3

%
1

9
.9

8
%

1
.0

3
3

1
4

-0
.3

7
1

8
9

6

M
a
rc

h
 2

0
2

1
O

rd
e
ri
n
g

 a
n

d
 P

ro
vi

s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e
lin

e
ss

 w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

5
5

1
5

5
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
1

4
9

.0
0

  
  
  

  
5

0
0

2
.3

0

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
2

4
6

.0
0

  
  

  
  

5
0

0
4

.4
9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
3

9
5

.0
0

  
  
  

  
5

0
0

6
.7

9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
0

4
1

.0
0

  
  
  

  
4

9
5

2
.1

0

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
9

7
5

.0
0

  
  
  

  
4

9
5

8
.0

3

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

9
2

4
.0

0
  

  
  

  
4

9
6

1
.8

6

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

4
0

3
3

.0
0

  
  
  

  
4

9
6

8
.1

3

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
9

5
7

.0
0

  
  
  

  
4

9
6

9
.9

9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
1

9
7

.0
0

  
  
  

  
4

9
6

2
.4

1

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

9
8

0
.0

0
  

  
  

  
4

9
6

6
.0

1

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
1

7
7

.0
0

  
  
  

  
4

9
6

8
.4

2



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
0

3
2

.0
0

  
  
  

  
4

9
5

2
.0

8

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
6

4
8

.0
0

  
  
  
  

4
9

5
3

.3
3

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
6

8
0

.0
0

  
  
  

  
4

9
5

5
.4

1

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

9
8

4
.0

0
  

  
  

  
4

7
1

2
.0

9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

4
9

4
.0

0
  
  

  
  

4
7

1
3

.1
7

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

2
4

7
8

.0
0

  
  
  

  
4

7
1

5
.2

6

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
8

3
.0

0
  

  
  

  
4

8
9

1
.1

9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
2

9
7

1
.0

0
  

  
  
  

4
8

9
6

.0
8

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
5

5
4

.0
0

  
  
  

  
4

8
9

7
.2

7

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
4

0
1

.0
0

  
  
  

  
4

9
7

2
.8

2

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

2
1

8
1

.0
0

  
  
  

  
4

9
7

4
.3

9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
5

8
2

.0
0

  
  
  

  
4

9
7

7
.2

1

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

1
0

4
3

.0
0

  
  
  

  
4

9
4

2
.1

1

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
5

6
9

.0
0

  
  
  

  
4

9
4

3
.1

8

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
6

1
2

.0
0

  
  
  

  
4

9
4

5
.2

9

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
d

d
re

ss
 V

a
lid

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
9

4
7

.4
8

  
  

  
  

1
6

8
5

.6
4

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
st

ic
N

/A
5

7
1

.3
5

  
  
  

  
 8

4
6

.8
0

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

F
a

c
ili

ty
 C

h
e

c
k
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
s
tic

N
/A

4
4

6
.9

1
  
  

  
  

 8
4

5
.3

2

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

G
e

t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

2
3
.5

4
  
  

  
  

1
6

8
1

.3
3

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

L
o

o
p

 Q
u

a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
st

ic
N

/A
4

2
8

.8
9

  
  

  
  
1

6
8

2
.5

5

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

M
e

e
t 

P
o

in
t 

In
q

u
ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
5

6
0

.3
9

  
  
  

  
 8

4
6

.6
7

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

S
e

rv
ic

e
 A

va
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
4

4
9

.7
1

  
  
  
  

 8
4

5
.3

5

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
 (

T
N

 R
e
se

rv
a

tio
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

3
3

0
.0

7
  
  

  
  

 8
4

3
.9

3

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e

s
(C

o
n

n
e

c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e

q
u

e
st

/R
e

sp
o

n
s
e

D
ia

g
n

o
s
tic

N
/A

7
8

1
.4

0
  
  

  
  

 8
4

9
.3

0

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

9
4

1
2

4
7

5
.8

1
%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

3
6

6
.6

7
%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
1

9
2

6
7

3
.0

8
%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

9
4

9
6

9
7

.9
2

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g

n
o

st
ic

N
/A

2
2

1
0

0
.0

0
%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
1

9
1

9
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a
lly

P
ro

d
u

c
t 

A
g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
4

1
:0

5
2

0
2

:0
3

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

2
1

2
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5

.0
0

%
2

1
2

1
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
8

9
8

9
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
B

e
n
c
h

m
a
rk

9
0

.0
0

%
2

2
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n
c
h

m
a
rk

9
0

.0
0

%
6

6
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

7
1

7
1

0
0

.0
0

%

M
a
rc

h
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s 
re

q
u

e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
3

3
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

B
ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
P

a
ri
ty

 b
y 

D
e

si
g

n

N
/A

1
1

1
1

1
1

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

B
ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
9

5
,2

4
8

9
5

,2
4

8
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

B
ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n
ts

 f
o

r 
E

rr
o

rs
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
st

ic
N

/A
1

6
5

1
6

5
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

B
ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s
 a

n
d

 R
e

sa
le

 A
g

g
re

g
a

te
D

ia
g

n
o

s
tic

N
/A

1
6

0
1

6
0

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

B
ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

1
6

5
1

6
5

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

C
o

llo
c
a
tio

n
C

P
-2

C
C

o
llo

c
a
tio

n
s
 w

it
h
 I

n
te

rv
a

ls
 L

o
n

g
e

r 
th

a
n

 1
2

0
 D

a
ys

A
ll

D
ia

g
n

o
s
tic

N
/A

2
2

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,2

2
6

,5
0

0
1

,2
1

7
,2

0
2

1
.0

1

F
e

b
ru

a
ry

 2
0

2
1

D
a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

5
6

3
.4

5
2

,6
1

8
0

.2
2

F
e

b
ru

a
ry

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 L

S
R

G
U

I
D

ia
g
n

o
s
tic

N
/A

  
  

 4
0

,3
2

0
  
  

 4
0

,3
2

0
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 L

S
R

X
M

L
D

ia
g
n

o
s
tic

N
/A

  
  

 4
0

,3
2

0
  
  

 4
0

,3
2

0
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 R

e
p
a

ir
E

B
T

A
D

ia
g
n

o
s
tic

N
/A

  
  

 3
8

,8
8

0
  
  

 3
8

,8
8

0
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili
ty

 -
 R

e
p
a

ir
R

e
p

a
ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 3
7

,8
6

0
  
  

 3
7

,8
6

0
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
4

,7
2

0
  
  

 2
4

,7
2

0
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

E
le

c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e
ly

 O
u

ta
g

e
 R

e
s
o

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e
le

a
s
e
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  
  
  

0
  
  

  
  

  
0

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s
 -

 D
S

1
 C

a
p
a

b
le

P
a

ri
ty

N
/A

0
2

0
.0

0
%

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s
 C

le
a

re
d

 w
/i 

4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
X

O
u

t 
o

f 
S

e
rv

ic
e
 c

le
a
re

d
 w

/i 
2
4

 h
o

u
rs

B
u

si
n

e
s
s

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

2
4

3
1

7
7

.4
2

%
4

1
.8

1
%

-0
.5

3
1

5
5

6
-1

.3
2

3
1

6
3

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

E
n

h
a
n

c
e

d
 E

xt
e

n
d

e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
2

:3
6

2
6

:1
8

2
:3

6

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

2
:0

4
1

2
:0

4
0

:0
0

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e
s
to

re
 I
n

te
rv

a
l Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

1
1

7
:2

1
2

5
4

:4
2

4
:4

3
4

4
5

6
:2

7
9

2
4

8
:2

6
1

8
9

:3
9

-1
.0

2
2

7
0

1
-1

.6
2

1
7

5
8

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

E
n

h
a
n

c
e
d

 E
xt

e
n

d
e
d

 L
o

o
p

s 
- 

D
S

1
 C

a
p

a
b
le

P
a
ri
ty

N
/A

1
2

5
0

.0
0

%
5

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 D

S
1

 C
a
p

a
b

le
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a
ir
 R

e
p

e
a

t 
R

e
p

o
rt

 R
a

te
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

9
2

5
3

6
.0

0
%

4
8

.0
0

%
6

1
0

8
5

.5
6

%
2

2
.9

1
%

3
.5

7
2

1
1

3
1

.1
7

1
6

9
1



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

2
2

9
6

.9
0

%
2

5
.3

4
%

0
1

3
8

0
.0

0
%

1
.8

9
1

3
2

0
.1

4
9

8
4

1

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,6

4
8

0
.0

0
%

0
1

0
,3

6
8

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

5
0

.0
0

%
6

7
8

,1
2

2
0

.8
2

%
9

.0
4

%
-0

.4
5

5
3

1
-1

.2
7

6
8

0
9

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

0
1

3
9

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

0
3

8
1

0
.0

0
%

0
3

1
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

0
9

2
0

.0
0

%
0

3
1

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

1
2

3
4

0
.4

3
%

6
.5

2
%

0
1

4
4

0
.0

0
%

-0
.3

0
2

9
8

-1
.1

8
4

1
9

9

F
e

b
ru

a
ry

 2
0

2
1

M
a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

2
5

2
,5

1
0

1
.0

0
%

9
.9

3
%

1
0

8
1

4
,4

5
0

0
.7

5
%

8
.6

1
%

1
.3

3
4

8
4

1
-0

.1
8

8
4

7
4

F
e

b
ru

a
ry

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

,7
2

8
0

.0
0

%
0

.0
0

%
-3

F
e

b
ru

a
ry

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

F
e

b
ru

a
ry

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a
n

d
e

m
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

N
e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-1

5
A

In
te

rv
a

l f
o

r 
P

e
n

d
in

g
 O

rd
e

rs
 D

e
la

ye
d

 P
a

st
 D

u
e

 D
a
te

U
n

b
u

n
d

le
d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

3
9

8
2

1
9

9
.0

0
1

9
7

.9
9

1
3

,3
0

3
6

2
2

1
7

.1
7

1
2

8
1

.4
4

-1
.9

2
8

8
7

6
-2

.1
7

2
6

7
3

F
e

b
ru

a
ry

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-1

5
B

-R
D

P
e

n
d

in
g

 O
rd

e
rs

 D
e
la

ye
d

 f
o

r 
F

a
c
ili

tie
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

1
6

1
6

.6
7

%
3

7
.2

7
%

3
.7

1
9

0
1

6
1

.2
6

1
0

0
1

F
e

b
ru

a
ry

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-3

E
In

te
rv

a
l 
Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
B

e
n

c
h

m
a

rk
9

0
.0

0
%

2
2

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-4

E
In

te
rv

a
l 
Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
B

e
n

c
h

m
a

rk
6

.0
0

1
5

3
5

.0
0

F
e

b
ru

a
ry

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
tio

n
 Q

u
a

lit
y

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

3
3

1
0

0
.0

0
%

0
.0

0
%

2
1

2
2

9
5

.4
5

%
2

0
.8

3
%

-0
.3

5
4

5
6

2
-1

.2
1

5
5

5
8

F
e

b
ru

a
ry

 2
0

2
1

O
rd

e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a

b
ili

ty
 T

im
e

lin
e

ss
 w

ith
o

u
t 

L
o

o
p

 C
o

o
rd

L
N

P
B

e
n

c
h

m
a
rk

9
5

.0
0

%
1

2
1

2
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
5

5
.0

0
  

  
  

  
2

3
5

2
.3

6

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

0
3
2

.0
0

  
  
  

  
2

3
5

4
.3

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
5

8
7

.0
0

  
  
  

  
2

3
5

6
.7

5

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

4
7

9
.0

0
  

  
  

  
2

2
9

2
.0

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

1
8

0
5

.0
0

  
  
  

  
2

2
9

7
.8

8

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

4
3

1
.0

0
  

  
  

  
2

3
0

1
.8

7

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

1
9

2
0
.0

0
  
  

  
  

2
3

0
8

.3
5

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 A

ss
ig

n
m

e
n

t)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

2
3

5
1

.0
0

  
  
  

  
2

3
0

1
0

.2
2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

5
8

0
.0

0
  

  
  

  
2

3
0

2
.3

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
7

6
4

.0
0

  
  

  
  

2
3

0
3

.3
2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
3

4
4

.0
0

  
  
  

  
2

3
0

5
.8

4

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

4
7

6
.0

0
  

  
  

  
2

2
9

2
.0

8

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
7

7
4

.0
0

  
  

  
  
2

2
9

3
.3

8

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
2

5
0

.0
0

  
  
  

  
2

2
9

5
.4

6

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

4
6

1
.0

0
  

  
  

  
2

1
9

2
.1

1

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
7

0
0
.0

0
  

  
  
  

2
1

9
3

.2
0

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
1

6
1

.0
0

  
  
  

  
2

1
9

5
.3

0

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
5

3
.0

0
  

  
  

  
2

2
5

1
.1

2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
1

3
5

8
.0

0
  

  
  

  
2

2
5

6
.0

4

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
ila

b
ili

ty
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
6

1
1

.0
0

  
  
  

  
2

2
5

7
.1

6

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

6
4

5
.0

0
  

  
  

  
2

3
1

2
.7

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

8
8

5
.0

0
  
  

  
  

2
3

1
3

.8
3

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

1
5

3
0

.0
0

  
  
  

  
2

3
1

6
.6

2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

4
9

2
.0

0
  

  
  

  
2

2
8

2
.1

6

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
st

ic
N

/A
6

8
9

.0
0

  
  

  
  

2
2

8
3

.0
2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-G
U

I
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

L
o

o
p

 Q
u

a
l T

o
o

ls
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
1

8
1

.0
0

  
  
  

  
2

2
8

5
.1

8

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
d

d
re

ss
 V

a
lid

a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

4
4

9
.7

0
  

  
  
  

 7
2

6
.2

4

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(A
p

p
t.
 S

c
h

e
d

u
le

r 
X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

8
7

.5
4

  
  
  

  
 3

6
5

.2
1

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(F
a

c
ili

ty
 C

h
e

ck
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

2
3

8
.4

1
  

  
  
  

 3
6

6
.6

2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(G
e
t 

C
S

R
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
9

1
.5

3
  
  

  
  

 7
1

1
.2

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(L
o

o
p

 Q
u

a
l 
T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
8

6
.8

7
  
  
  

  
 7

1
1

.2
2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(M
e
e

t 
P

o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

7
2

.8
2

  
  
  
  

 3
6

2
.0

2

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(S
e

rv
ic

e
 A

v
a
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n
o

st
ic

N
/A

1
6

8
.7

1
  
  

  
  

 3
6

4
.6

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s 

(T
N

 R
e

s
e
rv

a
ti
o
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

1
0

2
.8

3
  

  
  
  

 3
6

2
.8

6

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e

 T
im

e
s(

C
o

n
n

e
c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

se
D

ia
g
n

o
s
tic

N
/A

4
0

2
.6

6
  

  
  
  

 3
6

1
1

.1
8

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

8
1

9
9

8
1

.8
2

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
1

1
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
1

2
2

7
4

4
.4

4
%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

8
1

8
3

9
7

.5
9

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
 W

/O
 U

N
E

-P
-P

O
T

S
D

ia
g

n
o

st
ic

N
/A

1
1

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a
te

D
ia

g
n

o
st

ic
N

/A
1

2
1

2
1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s
 R

e
je

c
te

d
 M

a
n

u
a
lly

P
ro

d
u

c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

2
6

:4
6

1
8

1
:2

9

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

B
e

n
c
h

m
a

rk
9

5
.0

0
%

9
9

1
0

0
.0

0
%



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a

rk
9

5
.0

0
%

1
3

1
3

1
0

0
.0

0
%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
7

6
7

6
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

4
1

4
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

4
1

4
1

0
0

.0
0

%

F
e

b
ru

a
ry

 2
0

2
1

P
re

-O
rd

e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s
 r

e
q

u
e
s
tin

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
2

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
B

ill
in

g
B

I-
2

In
vo

ic
e

s 
D

e
liv

e
re

d
 w

ith
in

 1
0

 D
a

ys
A

ll
P

a
ri
ty

 b
y 

D
e

si
g

n

N
/A

1
1

0
1

1
1

9
9

.1
0

%

J
a
n

u
a

ry
 2

0
2

1
B

ill
in

g
B

I-
3

A
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

U
N

E
s
 a

n
d

 R
e

s
a

le
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
8

6
,8

2
3

8
6

,8
2

3
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
B

ill
in

g
B

I-
3

B
B

ill
in

g
 A

c
c
u

ra
c
y 

- 
A

d
ju

s
tm

e
n

ts
 f

o
r 

E
rr

o
rs

R
e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a
tio

n
D

ia
g

n
o

st
ic

N
/A

1
5

2
1

5
2

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
B

ill
in

g
B

I-
4

A
U

N
E

s 
a
n

d
 R

e
s
a
le

 A
g

g
re

g
a
te

U
N

E
s 

a
n

d
 R

e
sa

le
 A

g
g

re
g

a
te

D
ia

g
n

o
s
tic

N
/A

9
2

9
3

9
8

.9
2

%

J
a
n

u
a

ry
 2

0
2

1
B

ill
in

g
B

I-
4

B
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

 (
M

O
U

):
R

e
c
ip

ro
c
a

l C
o

m
p

e
n

s
a

tio
n

D
ia

g
n

o
s
tic

N
/A

1
5

2
1

5
2

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

B
A

ll
L

ID
B

D
ia

g
n

o
s
tic

N
/A

1
,6

5
7

,2
6

7
1

,6
4

6
,7

5
6

1
.0

1

J
a
n

u
a

ry
 2

0
2

1
D

a
ta

b
a
s
e
 U

p
d

a
te

s
D

B
-1

C
-1

A
ll

D
ir
e

c
to

ry
 L

is
tin

g
D

ia
g

n
o

st
ic

N
/A

5
7

0
.2

6
2

,6
5

3
0

.2
1

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
IM

A
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 2
9

,8
8

0
  
  

 2
9

,8
8

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
S

IA
D

ia
g
n

o
s
tic

N
/A

  
  

 2
9

,8
8

0
  
  

 2
9

,8
8

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-1
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 L
S

R
X

M
L

D
ia

g
n

o
s
tic

N
/A

  
  

 2
9

,8
8

0
  
  

 2
9

,8
8

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a
ir

E
B

T
A

D
ia

g
n

o
s
tic

N
/A

  
  

 4
2

,8
4

0
  
  

 4
2

,8
4

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-3
G

a
te

w
a

y 
A

va
ila

b
ili

ty
 -

 R
e

p
a
ir

R
e

p
a

ir
G

U
I

D
ia

g
n

o
s
tic

N
/A

  
  

 4
1

,5
6

5
  
  

 4
1

,5
6

5
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-4
S

y
st

e
m

 A
va

ila
b

ili
ty

 -
 A

S
R

E
A

S
E

D
ia

g
n

o
s
tic

N
/A

  
  

 2
6

,5
8

0
  
  

 2
6

,5
8

0
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
E

le
c
tr

o
n

ic
 G

a
te

w
a
y 

A
va

ila
b

ili
ty

G
A

-7
T

im
e

ly
 O

u
ta

g
e
 R

e
so

lu
tio

n
 a

ft
e
r 

S
o

ft
w

a
re

 R
e

le
a

se
s

A
L

L
D

ia
g
n

o
s
tic

N
/A

  
  
  
  
  

0
  
  

  
  

  
0

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-5
B

A
ll 

T
ro

u
b

le
s 

C
le

a
re

d
 w

/i 
4
 H

o
u

rs
-Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

D
ia

g
n

o
s
tic

N
/A

0
1

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n
-L

o
a
d

e
d

P
a
ri
ty

N
/A

5
:3

0
1

5
:3

0
0

:0
0

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-6
E

M
e
a

n
 T

im
e

 t
o

 R
e

s
to

re
 I
n

te
rv

a
l 
Z

o
n

e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

5
9

:3
4

1
2

4
:5

8
3

:1
2

2
1

0
3

:2
6

8
5

2
4

:4
5

3
5

:4
4

-1
.7

9
5

1
3

9
-2

.0
9

1
3

6
7

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 -
 2

 W
ir
e
 N

o
n

-L
o

a
d

e
d

P
a

ri
ty

N
/A

0
1

0
.0

0
%

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-7
E

R
e

p
a

ir
 R

e
p

e
a
t 

R
e

p
o

rt
 R

a
te

-Z
o

n
e
 2

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

3
1

2
2

5
.0

0
%

4
3

.3
0

%
8

9
2

8
.7

0
%

2
8

.1
8

%
1

.2
0

5
5

3
5

-0
.2

6
7

0
8

7

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
E

n
h

a
n

c
e

d
 E

xt
e
n

d
e

d
 L

o
o

p
s
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

9
0

.0
0

%
1

1
3

8
0

.7
2

%
8

.4
8

%
-0

.4
1

8
2

3
5

-1
.2

5
4

2
6

9

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
1

2
,6

4
8

0
.0

0
%

0
1

0
,3

6
8

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
R

e
s
id

e
n

c
e

P
a

ri
ty

N
/A

0
2

5
0

.0
0

%
6

3
8

,2
8

8
0

.7
6

%
8

.6
9

%
-0

.4
3

6
9

3
6

-1
.2

6
5

6
3

9

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
S

U
B

-L
O

O
P

 U
N

B
U

N
D

L
IN

G
P

a
ri
ty

N
/A

0
1

0
.0

0
%

1
1

3
9

0
.7

2
%

8
.4

5
%

-0
.0

8
4

8
2

1
-1

.0
5

1
5

6
8

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

N
B

U
N

D
L

E
D

 L
O

O
P

 -
 A

D
S

L
 C

O
M

P
A

T
IB

L
E

P
a

ri
ty

N
/A

0
3

8
3

0
.0

0
%

0
3

1
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 2
 W

ir
e

 N
o

n
-L

o
a

d
e
d

P
a

ri
ty

N
/A

1
9

3
1

.0
8

%
1

0
.3

1
%

0
3

1
0

.0
0

%
-0

.6
7

4
4

9
-1

.4
1

0
0

6
1

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 -

 D
S

1
 C

a
p

a
b

le
P

a
ri
ty

N
/A

0
2

3
5

0
.0

0
%

1
1

4
4

0
.6

9
%

8
.3

0
%

-0
.7

9
0

1
8

3
-1

.4
8

0
3

9
7

J
a
n

u
a

ry
 2

0
2

1
M

a
in

te
n

a
n

c
e

 a
n
d

 R
e
p

a
ir

M
R

-8
T

ro
u

b
le

 R
a

te
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

1
2

2
,5

3
2

0
.4

7
%

6
.8

7
%

9
2

1
4

,6
7

8
0

.6
3

%
7

.8
9

%
-0

.9
0

0
0

3
3

-1
.5

4
7

1
8

1

J
a
n

u
a

ry
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
A

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
i 
T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

0
1

,7
2

8
0

.0
1

%
0

.0
2

%
-2

.9
8

3
3

3
3

J
a
n

u
a

ry
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
B

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

i T
G

S
R

 e
xc

l
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

0
5

2
8

0
.0

0
%

0
.0

0
%

-3

J
a
n

u
a

ry
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
C

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 T
a

n
d

e
m

 O
fc

 w
/o

 T
G

S
R

 e
x
cl

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
1

,7
2

8
0

.0
1

%

J
a
n

u
a

ry
 2

0
2

1
N

e
tw

o
rk

 P
e

rf
o

rm
a
n

c
e

N
I-

1
D

T
ru

n
k
 B

lo
c
k
a

g
e

 t
o

 C
T

L
-Q

 E
n

d
 O

fc
 w

/o
 T

G
S

R
 e

xc
l

L
IS

 T
ru

n
k

D
ia

g
n

o
s
tic

N
/A

0
5

2
8

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-1

5
A

In
te

rv
a

l 
fo

r 
P

e
n

d
in

g
 O

rd
e
rs

 D
e

la
ye

d
 P

a
st

 D
u

e
 D

a
te

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

6
2

6
3

2
0

8
.6

7
1

4
9

.1
3

1
3

,1
9

6
6

2
1

9
9

.3
3

1
2

6
8

.6
9

-2
.2

1
9

0
0

2
-2

.3
4

9
0

5
7

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-1

5
B

-R
D

P
e

n
d

in
g

 O
rd

e
rs

 D
e

la
ye

d
 f
o

r 
F

a
c
ili

tie
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
P

a
ri
ty

N
/A

2
3

6
6

.6
7

%
4

7
.1

4
%

1
6

1
6

.6
7

%
3

7
.2

7
%

3
.7

1
9

0
1

6
1

.2
6

1
0

0
1

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-3

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
B

e
n

c
h

m
a

rk
9

0
.0

0
%

2
2

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

L
IS

 T
ru

n
k

P
a

ri
ty

N
/A

5
1

5
.0

0
0

.0
0

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-4

E
In

te
rv

a
l Z

o
n

e
 2

 A
re

a
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
n

a
lo

g
B

e
n

c
h

m
a

rk
6

.0
0

1
0

2
5

.0
0

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
ti
o
n

 Q
u

a
lit

y
L

IS
 T

ru
n

k
P

a
ri
ty

N
/A

1
1

1
0

0
.0

0
%

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-5

A
N

e
w

 S
e

rv
ic

e
 I
n

s
ta

lla
ti
o
n

 Q
u

a
lit

y
U

n
b

u
n

d
le

d
 L

o
o

p
 A

n
a

lo
g

P
a

ri
ty

N
/A

2
2

1
0

0
.0

0
%

0
.0

0
%

3
4

3
4

1
0

0
.0

0
%

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
O

rd
e
ri
n

g
 a

n
d

 P
ro

vi
s
io

n
in

g
O

P
-8

C
N

u
m

b
e
r 

P
o

rt
a
b

ili
ty

 T
im

e
lin

e
s
s 

w
ith

o
u

t 
L

o
o

p
 C

o
o

rd
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

4
5

1
4

5
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

8
9

6
.4

8
  
  

  
3

,2
8

4
0

.2
7

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

7
4

9
.7

3
  

  
  

1
,6

5
6

0
.4

5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
6

4
6

.2
1

  
  

  
3

,2
8

4
0

.5
0

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
6

7
.0

0
  

  
  

  
4

6
0

0
.5

8

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d

u
le

r)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

4
9

3
9

.5
0

  
  
  

  
4

6
0

1
0

.7
4

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

F
a
c
ili

ty
 A

s
si

g
n

m
e

n
t)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
4

4
.0

0
  

  
  

  
2

0
0

0
.7

2

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

F
a
c
ili

ty
 A

s
si

g
n

m
e

n
t)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

4
7

7
6

.0
0

  
  

  
4

,6
8

2
1

.0
2

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

F
a
c
ili

ty
 A

s
si

g
n

m
e

n
t)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

4
9

2
0

.0
0

  
  
  

  
2

0
0

2
4

.6
0

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

F
a
c
ili

ty
 C

h
e
c
k
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

4
1

7
.4

8
  

  
  

  
2

8
9

1
.4

4

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

F
a
c
ili

ty
 C

h
e
c
k
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

3
2

0
7

6
.3

8
  
  

 2
6

,2
9

1
1

.2
2

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

F
a
c
ili

ty
 C

h
e
c
k
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

3
2

4
9
3

.8
6

  
  
  

  
2

8
9

1
1

2
.4

4



M
o

n
th

P
ID

 C
a

te
g

o
ry

P
ID

P
ID

 T
itl

e
P

ro
d

u
c
t 

C
a
te

g
o

ry
S

ta
n

d
a
rd

B
e

n
c
h

m
a

rk
C

L
E

C
 

N
u

m
e

ra
to

r

C
L

E
C

 

D
e

n
o

m
in

a
to

r

C
L

E
C

 R
e
s
u

lt
C

L
E

C
 S

ta
n

d
a

rd
 

D
e
v
ia

tio
n

C
T

L
-Q

 

N
u

m
e

ra
to

r

C
T

L
-Q

 

D
e

n
o

m
in

a
to

r

C
T

L
-Q

 R
e

s
u

lt
C

T
L

-Q
 S

ta
n
d

a
rd

 

D
e

vi
a

tio
n

M
o

d
ifi

e
d

 Z
 

S
c
o

re

P
a
ri
ty

 S
c
o

re

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

G
e
t 

C
S

R
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

4
7

1
.5

0
  

  
  

  
4

6
8

1
.0

1

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

G
e
t 

C
S

R
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

6
4

8
6

.0
0

  
  

  
5

,6
4

0
1

.1
5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

G
e
t 

C
S

R
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

6
9

5
7

.5
0

  
  
  

  
4

6
8

1
4

.8
7

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

1
5

7
8

.6
1

  
  

  
1

,3
9

7
1

.1
3

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

6
7

0
5

.6
0

  
  
  

5
,7

8
0

1
.1

6

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

8
2

8
4

.2
1

  
  

  
1

,3
9

7
5

.9
3

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

3
9

2
.0

7
  
  

  
1

,1
2

0
0

.3
5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
R

E
S

P
O

N
S

E
D

ia
g

n
o

st
ic

N
/A

3
3

0
.3

0
  
  

  
1

,6
5

6
0

.2
0

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

S
e
rv

ic
e

 A
va

ila
b

ili
ty

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

7
2

2
.3

7
  
  

  
1

,1
2

0
0

.6
5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

A
C

C
E

P
T

D
ia

g
n

o
s
tic

N
/A

1
5

3
5

.1
6

  
  

  
4

,9
5

1
0

.3
1

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

R
E

Q
U

E
S

T
D

ia
g
n

o
s
tic

N
/A

2
7

9
.1

2
  

  
  

  
4

8
9

0
.5

7

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

R
E

S
P

O
N

S
E

D
ia

g
n

o
s
tic

N
/A

8
5

3
6

.4
2

  
  
  
4

,5
6

4
1

.8
7

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

se
rv

a
tio

n
)

T
O

T
A

L
D

ia
g
n

o
s
tic

N
/A

1
0

3
5

0
.7

0
  

  
  

  
4

8
9

2
1

.1
7

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
Q

U
E

S
T

D
ia

g
n

o
s
tic

N
/A

2
2

4
.7

0
  

  
  

  
4

1
4

0
.5

4

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
R

E
S

P
O

N
S

E
D

ia
g
n

o
s
tic

N
/A

3
3

6
9

.0
8

  
  
  

  
4

1
4

8
.1

4

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-I
M

A
 

G
U

I

P
re

-O
rd

e
r 

R
e
s
p

o
n

s
e
 T

im
e
s
(L

o
o

p
 Q

u
a

l T
o

o
ls

)
T

O
T

A
L

D
ia

g
n

o
s
tic

N
/A

3
5

9
3

.7
8

  
  
  

  
4

1
4

8
.6

8

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
d

d
re

s
s 

V
a

lid
a
tio

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

0
8

2
8

.1
8

  
  
  

6
,5

2
3

1
.6

6

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

A
p

p
t.

 S
c
h

e
d
u

le
r 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

1
0

3
0

.1
7

  
  
  
4

,4
7

9
0

.2
3

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

F
a

c
ili

ty
 C

h
e

c
k
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
7

4
7

7
3

9
2

.0
0

  
  

7
8

7
,0

9
3

9
.5

0

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

G
e

t 
C

S
R

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
2

5
8

8
0

.9
4

  
  

  
7

,3
1

1
3

.5
4

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

L
o

o
p

 Q
u

a
l T

o
o

ls
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

4
0

9
7
4

.9
6

  
  
  
4

,5
6

8
8

.9
7

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

M
e

e
t 

P
o
in

t 
In

q
u

ir
y 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
3

9
9

1
.2

5
  

  
  
  

7
7

5
5

.1
5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

S
e

rv
ic

e
 A

va
il 

X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
1

9
8

0
0

.0
0

  
  

  
5

,2
8

0
3

.7
5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
 (

T
N

 R
e

s
e

rv
a

tio
n

 X
M

L
)

X
M

L
 R

e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
st

ic
N

/A
9

3
6

8
.8

0
  

  
  

3
,3

4
6

2
.8

0

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-1

-X
M

L
P

re
-O

rd
e

r 
R

e
sp

o
n

s
e
 T

im
e
s
(C

o
n

n
e

c
tin

g
 F

a
c
 A

s
sg

n
 X

M
L

)
X

M
L

 R
e
q

u
e

st
/R

e
sp

o
n

s
e

D
ia

g
n

o
s
tic

N
/A

5
9

5
8

.1
2

  
  

  
1

,7
2

2
3

.4
6

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

D
ia

g
n

o
s
tic

N
/A

1
2

0
1

4
1

8
5

.1
1

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
R

e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

A
A

ll 
E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
5

5
6

3
8

7
.3

0
%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

L
N

P
D

ia
g
n

o
s
tic

N
/A

1
2

0
1

2
6

9
5

.2
4

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

R
e
s
a
le

 A
g

g
re

g
a
te

 W
/O

 U
N

E
-P

-P
O

T
S

D
ia

g
n

o
st

ic
N

/A
2

2
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-2

B
A

ll 
F

lo
w

-t
h

ro
u

g
h

 E
lig

ib
le

 L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
g

g
re

g
a

te
D

ia
g

n
o

st
ic

N
/A

5
5

5
5

1
0

0
.0

0
%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-3

X
E

le
c
tr

o
n

ic
 L

S
R

s 
R

e
je

c
te

d
 M

a
n

u
a

lly
P

ro
d

u
c
t 
A

g
g

re
g

a
te

D
ia

g
n

o
st

ic
N

/A
2

9
:5

9
1

9
1

:3
5

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
R

e
sa

le
 A

g
g

re
g

a
te

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

5
1

5
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
U

n
b

u
n

d
le

d
 L

o
o

p
 A

G
G

-E
E

L
s

B
e

n
c
h

m
a
rk

9
5

.0
0

%
5

5
5

5
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

A
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

F
u

lly
 E

le
c
tr

o
n

ic
 L

S
R

s
L

N
P

B
e

n
c
h

m
a
rk

9
5

.0
0

%
1

1
5

1
1

5
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

a
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

R
e

sa
le

 A
g

g
re

g
a

te
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

1
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

b
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

U
n

b
u

n
d

le
d

 L
o

o
p

 A
G

G
-E

E
L

s
B

e
n

c
h

m
a
rk

9
0

.0
0

%
8

8
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

B
-(

c
)

F
O

C
s 

o
n

 T
im

e
 f

o
r 

E
le

c
tr

o
n

ic
/M

a
n

u
a

l L
S

R
s

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
1

8
1

8
1

0
0

.0
0

%

J
a
n

u
a

ry
 2

0
2

1
P

re
-O

rd
e
ri
n

g
P

O
-5

D
F

O
C

s 
p

ro
vi

d
e

d
 f
o

r 
A

S
R

s
 r

e
q

u
e

st
in

g
 L

IS
 T

ru
n

k
s
.

L
IS

 T
ru

n
k

B
e

n
c
h

m
a
rk

8
5

.0
0

%
1

1
1

0
0

.0
0

%



NORTH DAKOTA PAP SUMMARY - DECEMBER 2021

State
Reporting

Period
PID PID Description Product

Current

Month

Payment

Incremental

Rerun

Payment
Interest

Total

Monthly

Payment

ND . NO DATA . . . .


