
Pearce Durick PLLC

ATTORNEYS AT LAW
314 East Thoyer Avenue ■ P.O. Box 400 ■ Bismarck, North Dakota 58502

T 701.223.2890 ■ F 701.223.7865 ■ www.pearce-durick.com

Hand Delivered

Steven Kahl

Executive Director

ND Public Service Commission

Capitol
600 E. Boulevard, Twelfth Floor

Bismarck, ND 58505

Zachary E. Pelham
zep@pearce-durick.com

June 29, 2021
D
i © 11 11 W i

JUN 2 9 2021

NORTH DAKOTA
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RE; Midcontinent Communications Annual ETC Certification Filing and Submittal
Pursuant to N.D.A.C. §69-09-05-12.1/FCC Form 481 - Carrier Annual Reporting

Dear Mr. Kahl:

Enclosed for filing please find the following:

1. Midcontinent's Annual ETC Certification Filing and Submittal Pursuant to N.D.A.C. §69-
09-05-12.1;

2. Exhibit C—Lifeline Terms, Conditions, Advertising and Outreach;
3. Exhibit D - Affidavit;

4. Exhibit E - Form 481

By separate cover letter, and separately bound and placed in a sealed envelope labeled
■'PROTECTED INFORMATION - PRIVATE," is one copy of the Confidential Exhibits A and B
referenced in the document.

Expedited review has also been requested.

Thank you.

Sincerely,

PEARCE DURICK pllc

ZACHARY E.\PeKHAM
CouiWHo MidcOwunent Communications

ZEP/ak
Enclosures
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IN THE MATTER OF THE REQUESTOR )

MIDCONTINENT COMMUNICATIONS FOR ) ANNUAL ETC CERTIFICATION

CERTIFICATION REGARDING ITS USE OF ) FILING AND SUBMITTAL

FEDERAL UNIVERSAL SERVICE SUPPORT. ) PURSUANT TO N.D.A.C. § 69-09-05-12.1

Midcontinent Communications ("Midcontinent"), by and through its attorney, makes this filing

to seek certification from the Federal Communications Commission (the "FCC") as is required under

47 CFR 54.313 and to comply with the Commission's rules pertaining to ETCs. As part of this filing,

Midcontinent offers the following:

1. Pursuant to 47 C.F.R. § 54.314, each carrier that has been designated as an eligible

telecommunications carrier ("ETC") that is eligible to receive future federal universal service support

must file an annual certification with the FCC and the Universal Service Administrative Company

("USAC") stating that federal high-cost support provided to the carrier will be used only for the

provision, maintenance, and upgrading of facilities and services for which the support is intended. This

certification requirement applies to various categories of federal universal service support, including

support provided pursuant to 47 C.F.R. §§ 54.301, 54.305, and/or 54.307, and/or 47 C.F.R Part 36,

Subpart F (high-cost loop support, local switching support, safety net additive support and safety valve

support). Support provided under these FCC rule provisions will only in the future be made available if

the State Commission files the requisite certification pursuant to 46 C.F.R. § 54.314.

2. The certification required to receive federal universal service support for all four quarters

during calendar year 2022 is currently due to be filed with the FCC and USAC on or before October 1,

2021. The certification may be presented to these entities in the form of a letter from the State

Commission. The letter must identify which carriers in the State are eligible to receive federal support

during the 12-month period and must certify that the carriers listed will only use the support for the

provision, maintenance and upgrading of facilities and services for which the support is intended.

3. Midcontinent is a competitive local exchange telephone company that has previously been

designated by this Commission as a Competitive ETC (CETC). Midcontinent provides local exchange

telephone services, including all of the essential services that are included in federal definition of

universal service within its established service area in South Dakota, North Dakota, Kansas and

Minnesota.

4. As required by the provisions of §54.313(a)(3), Midcontinent is committed to providing

service throughout its existing service areas to all customers making a reasonable request for service.



Midcontinent has, since 2005, served as a competitive eligible telecommunications carrier within its

established service areas. Midcontinent already has extended wireline local exchange network facilities

throughout its service area as necessary to make all essential local exchange services that are support by

federal universal service available to end-user customers within its service area. Consistent with its past

practice, Midcontinent hereby certifies that it will provide service on a timely basis to all requesting

customers within its designated ETC service area. In certain cases, the provisioning of this service may

require a customer in a new location to first meet the requirements of Midcontinent's line extension

policies. These line extension policies are, however, consistent with the requirement under both federal

and state law to meet all reasonable requests for service. In those areas Midcontinent cannot provide

service on its own facilities there are agreements with the ILEC to lease or resell services. In 2020,

Midcontinent fulfiiled ail requests for telephone service in its service area. Midcontinent certifies that it

is complying with applicable service standards and consumer protection rules. Midcontinent also

certifies that in those exchanges where service is being offered, it offers local usage plans comparable to

the incumbent local exchange provider.

5. Midcontinent certifies that it has the ability to remain functional in emergency situations as

required by the provisions of §54.313(a)(6). Midcontinent is currently in compliance with this

Commission's "auxiliary and battery power requirements" set forth in §54.202(a)(2).

6. In accordance with §54.314, Midcontinent certifies that all federal high-cost support

received during 2020 and 2021 was and will be used for the provision, maintenance, and upgrading of

facilities and services for which the support is intended.

7. Midcontinent certifies that it does provide equal access to long distance carriers.

8. In addition to the information included in CONFIDENTIAL Exhibit A, the following

information is provided to meet the Commission's "Certification requirements" set forth In NO

Administrative Code §69-09-05.12.1:

•  Midcontinent's service quality improvement plan is to continue to upgrade its
telecommunications facilities and equipment as necessary to meet evolving service
requirements and maintain high quality service throughout its service area. As a
competitive local exchange carrier, Midcontinent upgrades and replaces facilities
and equipment as necessary. In furtherance of its service quality improvement
plan, Midcontinent will use any high-cost universal service amounts received by it to
offset expenditures incurred as it continues to upgrade and replace facilities and
equipment. Midcontinent's Actual Capital Expenditures for 2020 and Estimated
2020 Capital Expenditures are attached as CONFIDENTIAL Exhibit B.

•  During calendar year 2020, Midcontinent did not experience any unplanned service
outage affecting at least 10 percent of its end user customers, for a period lasting
longer than 30 minutes.



•  Midcontinent was able to provide service to all potential customers that requested

service during 2020, and as of December 31, 2020 Midcontinent had no unfulfilled

requests for service.

•  Midcontinent did not receive any complaints during calendar year 2020.

9. An eligible telecommunications carrier, under NO Administrative Code § 69-09-05-12.1, is

also required to demonstrate annually of its Lifeline and Link-up assistance program outreach.

Midcontinent's Lifeline outreach program includes information and application form on its website,

www.midco.com.

Midcontinent's telephone service brochures and the handbooks. Exhibit C, provided to new

telephone customers provide information on the availability of Lifeline assistance. Also, at least

annually Midcontinent advises customers of the program through its statement message, during 2020

messages ran in September. Midcontinent also ran commercial spots on cable TV periodically during

2020. All Lifeline advertising and outreach are included in Exhibit C.

Based on all of the forgoing information including the information provided on Confidential

Exhibits A and B, Midcontinent requests that this Commission issue an appropriate certification to the

FCC and USAC indicating that Midcontinent Communications is in compliance with 47 U.S.C. § 254(e)

and should receive all federal universal service support determined for distribution to Midcontinent in

2022. In order to ensure that certification is issued to the FCC prior to October 1, 2021, Midcontinent

would further ask the Commission to expedite the process that is initiated based on this filing.

Dated this 29th day of June 2021. Respectfully Submitted,

PEARCE DURilCKPLLC

ZACHARY O PEIJ^M, ND#05904
zep@Rgikrce-duricK.com

PATRICK W. DURICK, ND#03141

pwd@pearce-durick.com

314 E. Thayer Avenue

P.O. Box 400

Bismarck, ND 58502-0400

(701)223-2890

Individually and as Members of the Firm

Attorneys for Midcontinent Communications



Exhibits to Midcontinent's 2020 ETC Filing:

Exhibit A- Operation Expenses (CONFIDENTIAL - NOT FOR PUBLIC)

Exhibit B - Two Year Capital Expenditures (CONFIDENTIAL - NOT FOR PUBLIC)

Exhibit C - Lifeline: Terms and Conditions, Advertising and Outreach

Exhibit D - Affidavit

Exhibit E - Form 481
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Exhibit C

Lifeline Terms, Conditions

Advertising and Outreach



Terms & Conditions of Lifeline Plans

Lifeline provides discounts on Midco residential service plans that include voice service. Lifeline
discounts provided to qualified recipients include the $9.25 per month federal Lifeline discount for
broadband and $5.25 for voice plus state discounts, if applicable.

Midco's flat-rated residential voice service plans provide unlimited local calling. Lifeline discounts may

be applied to bundled service packages that include voice services, internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features such as
caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is available

to non-Lifeline customers. Toll limitation service is available to Lifeline customers at no charge.

Information concerning Midco's Lifeline program can be found on our Lifeline web page at
www.midco.com/lifeline/



LIFELINE ADVERTISING AND OUTREACH

Item Activity Description Dates Distributed

1 Midco website

Website content containing Lifeline program

information. URL www.Midco.com/Lifeline

Information includes, but is not limited to,

program qualifications and guidelines, program

links. Lifeline application link and contact

information for USAC Lifeline Support Center.

Perpetual

2 Customer Annual Notice

Regulatory requirement to customers to

include certain information about their

products and services, including, but not

limited to, installation and service maintenance

policies and practices, complaint resolution
procedures, and Lifeline reference information.

Annually

August

3
Customer Annual

Statement Notice

Regulatory requirement to notify customers of

Lifeline program. Statement language includes:

The federal Lifeline assistance program

provides discounted home phone and internet
services to low-income households. Find

program details and the application at

Midco.com/Lifeline or contact us at

1.800.888.1300.

Annually

4 Cable System Ads

Cross-channel commercials advertising Lifeline
program. Advertising spot includes the

following script:

At Midco, we believe being connected is

important. You use your internet and phone to

pay bills, complete homework and stay in touch
with family and friends. But we know for some

people, a home phone or internet connection is

just not affordable. We're here to change that
with the Lifeline assistance program. Qualifying

households can get home phone service at a

reduced monthly rate and broadband internet

for less than $10 a month. To find out if you
qualify for Lifeline assistance, call

1.800.888.1300 or visit Midco.com/Lifeline.

Monthly

Total NO

advertising soots

for 2020:

34,861

5
Assistance Programs -

Statement inserts

Assistance program information included on

customer statement if customers are behind on

bill payments. Messaging includes:

Assistance: Low-income telephone subscribers

may qualify for Lifeline Assistance Programs.

Visit Mido.com/Lifeline or call 1.800.888.1300

for details.

Perpetual



6
Lifeline-Customer

Service Contact

Agents share assistance program information
during customer contact with our call center, if
customer is behind on bill payments.

Perpetual

7
Lifeline Awareness

Week

Social media posting advertising Lifeline
assistance program with link to program
information. URL www.Midco.com/Lifeline

September 14-18

8
New Customer

Statement messaging

Assistance program information included on
customer's first statement. Messaging includes:

Assistance: Low-income telephone subscribers

may quality for Lifeline Assistance Programs.
Visit Midco.com/Lifeline or call 1.800.888.1300

for details.

Perpetual



2021 Annual Notice
Midcontinent Communications' ("Midco," "we" or "us") is committed to providing you, our
customer ("you" or "customer"), with state-of-the-art technology and exceptional customer
service. This Notice summarizes Midco's policies and practices that directly affect you as a
Midco* customer. Use of your Midco services indicates your agreement to abide by these policies
and terms. We will send you written, electronic or other appropriate notices when we make
material changes to these policies and practices and when they will take effect. If you find the
changes unacceptable, you have the right to cancel your service. However, if you continue to
receive services after the effective date of any change, this will serve as your acceptance of the
changes communicated to you.

CUSTOMER CARE - OUR PLEDGE TO YOU

For residential accounts only, if for any reason, you are not completely satisfied with your
new or upgraded service during the first thirty (30) days from installation, we will refund all
charges, including installation.

•  Under normal operating conditions, the average telephone call answer time by a customer

service representative will not exceed thirty (30) seconds after you have selected the
prompts to direct your call to the team that can assist you.

•  We will notify you a minimum of thirty (30) days in advance of any price or channel change
that is within our control. Changes in taxes or other government-related charges are not
within our control and will be communicated to you as soon as possible.

Service Calls/Installations:
We offer a variety of appointment schedules Monday through Friday. In some areas, evening
and Saturday appointments are also available. Based on the schedule, we will inform you of
the arrival time for the technician.

•  Specific service timeframes are not available in all areas. We then offer one-half day or full-
day appointment windows, as available.

Service Disruptions:
We will respond to any area service disruption within twenty four (24) hours. (An area
service disruption occurs when it impacts multiple customers.)

•  Under normal business conditions, we will begin working on individual customer service
disruptions promptly within twenty four (24) hours after receiving notice of any condition
within our control. We will begin actions to correct any other service problems within one
business day after we receive notification of the service problem.

•  Equipment may be mailed to your location for installation. You are responsible for that
equipment.

PRIVACY

General Privacy Policies
Authorized Users: If you choose to add an authorized user to your account, you are granting
total account access to that person. This means an authorized user can obtain billing and
service information, have access to call records, make payments, install, upgrade, downgrade or
disconnect services, as well as take over responsibility of the account by removing your name as
the account holder through the Change of Account Responsibility process.

Protection of Nonpublic Personal information: We consider the privacy of our subscribers
to be very important, and we are committed to keeping nonpublic personal information
about our subscribers secure and confidential. Midco's Privacy Policy can be viewed at
MIdcacom/Legal. This notice does not cover information that may be collected through any
other products, services or websites, even if accessed through our services or cable system. You
should read the privacy policies for these other products, services and websites to learn how
they handle your personal information.

Pertinent Personal information: "Personally identifiable information" is information that
identifies a particular person; it does not include aggregate data that does not identify a
particular person or persons. The personally identifiable information that we collect concerning
our customers in connection with the provision of our services includes (i) contact information
including your name, billing address, and home, business and mobile telephone numbers, as
well as email and text messaging addresses; (ii) social security and driver's license numbers; (iii)
billing, payment and deposit records, including credit card and bank account numbers used to
pay for our services; (iv) credit information, maintenance and complaint information, including
customer correspondence and communications records; and (v) the services you have chosen
to receive and information about the television sets, set-top boxes, and other equipment and
devices connected to our cable system. When you use our interactive or other transactional
services such as ON Demand video or pay-per-view, we may collect certain information about
your use of these services. If you rent your residence, we may have a record of whether landlord
permission was required prior to installing our cable facilities, as well as your landlord's name,
address and telephone number. We collect and use this information for billing and collections,
programming, marketing, maintenance, and other cable-related purposes, including the
detection of unauthorized reception of cable services. We may collect such information during
the period of time that you are receiving service and for a reasonable amount of time thereafter
(for purposes of follow-up billing, etc.), We may combine the personally identifiable information
that we collect about you as part of our regular business records with information about you
obtained from third parties for the purpose of creating an enhanced customer database to help
us identify other services we. or our affiliates, provide that might interest you. We will destroy
the personally identifiable information when the information is no longer necessary to conduct
our service-related activities and is not required by us for other legitimate business reasons
such as tax or accounting purposes. We also may collect anonymous and/or aggregate viewing
information which does not identify you personally for any reason, including determining which
programs are most popular, how many people watch the show, and which cable features are
used most often.

Disclosure of Information - Personal Privacy Protection: Midco strives to protect your privacy
and will not release personally identifiable information we have collected about you in connection
with the operation of our cable system without your consent, except to those businesses or
individuals lawfully permitted to receive it. We may disclose personally identifiable information
about you to others without your consent if necessary to conduct a legitimate business activity
related to a service we provide to you. For example, if necessary, we may occasionally disclose
vour name, address, or other subscriber information we have collected to an affiliate or another

DOQ MIDCO
unrelated company for the following purposes: (a) to assist us in providing administrative
services and customer assistance; (b) to prepare, print, or deliver monthly invoices for our
services or other marketing or informational materials that we distribute to our customers; (c)
to prepare and conduct subscriber surveys that allow us to assess and enhance the services we
provide to our customers; (d) to collect a past due bill; or (e) to develop or maintain software for
us. You may prohibit or limit disclosure of your name and address for mailing lists by contacting
us at 1.800.888.1300.

We may be legally required to release your personal information to the government or a third
party due to a law. court order, subpoena, or other government order or legal process. We also
may release your personal information if we believe an emergency involving danger of death
or serious physical injury or a credible threat to children or public safety requires disclosure.
When allowed by law, we will notify you before releasing your personal information to give you
a chance, if you decide it is in your interest, to seek advice from an attorney. In some situations,
we are legally prohibited from providing you with any notification regarding the release of your
personal information.

Anonymized Information: Information that is anonymized (stripped of any information that
could be used to identify you) may be used by Midco for any reason and shared freely with
affiliates, partners and other third parties, including advertisers, content providers, audience
measurement and market research firms. These firms may combine this information with details
about you or your community (such as census neighborhood information) to generate audience
analysis data that helps us and our network partners decide which programs and channels to
carry, and to Improve our cable TV services. We may also use this information to provide a
more personalized experience by directing advertisers to channels that produce more sales as
they consider, design, and evaluate advertising campaigns. This information may then be further
aggregated (combined with information from many other users), and may include information
such as traffic patterns, trends in connection with various types of transactions, and other
information.

Home Network Services: In some areas, we may offer home network services to our customers.
To provide these services, we install software on equipment leased to our customers for use in
their homes. The software allows us to troubleshoot home networking problems and monitor
the use of electronic devices in the home which are connected to our network, including the
operational status, type and number of devices connected in your home at any particular
time, and their signal strength, data usage, and other performance measures. Any information
collected performing this service will be destroyed when the information is no longer necessary
to conduct our service-related activities and is not required by us for other legitimate business
reasons.

Voice Assistance Devices: If you link a voice assistance device to your home network or device,
that device may transmit data to its controlling outside entity or location. Midco has no control
over what you authorize, and your device has access to or what information that device does
transmit to an outside entity. Only you control that data access. For information on what that
device does access and share, review the privacy policy provided by that device's company.

Your Right to Review Personal Information: The personally identifiable information about you
that Midco collects and maintains is available for your review at a Midco Customer Experience
Center during normal business hours, or call 1.800.888.1300 for assistance. We will correct our
records if you make a reasonable showing that any of the information we have collected is
inaccurate.

VOICE PRIVACY POLICY

Do-Not-Call Policy; Midco has adopted its Do-Not-Call policy to ensure that we honor the
privacy preferences of our customers and potential customers. Our policy is to comply with
all applicable federal and state Do-Not-Call laws and to refrain from making any voice calling
solicitations to any person who has indicated a desire not to receive such calls. This policy shall
be followed by all persons who use the voice calling to market the residential services offered
by Midco. You may obtain a copy of this policy at one of our Customer Experience Centers, by
contacting us via mail at P.O. Box 5010, Sioux Falls, SD, 57117, or by calling 1.800.888.1300.

Cable Privacy Policy
Noncompliance: If you believe we have violated your cable television privacy rights as established
by law, we encourage you to contact us directly to resolve your question or concern. In addition
to other remedies that may be available to you under state law. you may bring a civil action
against us in a United States District Court to enforce the limitations imposed on us by federal
law with respect to your personally identifiable information.

GENERAL TERMS AND CONDITIONS

The following are genera! Terms and Conditions of the Agreement you accept when you receive
Midco's services. For purposes of this Agreement, Midco services may include, but are not limited
to, cable television service, internet service and voice service, each a "Service" and collectively
the "Services."

Midco may change prices, fees, the Services and/or the terms and conditions of this Agreement
in the future. Unless this Agreement or applicable law specifies otherwise, we will give you
thirty (30) days prior notice of any significant change to this Agreement. If you find the change
unacceptable, you have the right to cancel your Service(s). However, if you continue to receive
the Service(s) after the end of the notice period (the "Effective Date") of the change, you will be
considered to have accepted the changes. You may not modify this Agreement by making any
typed, handwritten, or any other changes to it for any purpose.

Midco reserves the right to refuse service if:
•  An applicant is indebted to Midco for past bills incurred and refuses to liquidate the debt;
•  An applicant refuses to pay a reasonable deposit, advance payment, or installation charge;
•  An applicant has been suspended or disconnected on three (3) prior occasions;
•  An applicant, although not personally liable to Midco, is attempting to return any Service

to an indebted household and no attempts are forthcoming to liquidate the debt of that
household;

An applicant fails to provide reasonable and leaal means of identification:



•  An applicant is in violation of governmental or Midco rules concerning evasion of payment,
use of a Service for unlawful purposes, annoyance of other patrons, or interference with,
or destruction of, Service facilities.

1. Some customers may receive one or more Services pursuant to a separate written
contract with Midco. When such a written contract exists, any contract terms relating to a
Service that are different from the general terms contained in this document shall govern
the specific Service provided to the customer. Terms and conditions of service contained
in this document that are not inconsistent with such a written contract also shall apply.

2. Use of Midco's interstate and intrastate Services constitutes acceptance of the current
version of the Terms and Conditions as posted on Midco's website (except for those
terms and conditions governed by a written contract as set forth above). These Terms
and Conditions of service may be modified from time to time at Midco's sole discretion,
consistent with applicable legal requirements. Continued use of Midco Services constitutes
acceptance of the modified Terms and Conditions of service as posted.

3. Midco's Services are provided subject to the availability of facilities and subject to the
applicable Terms and Conditions for such facilities. Services provided by Midco may be
connected with Services or facilities of other carriers, or may be provided over facilities
provided by carriers other than Midco. Any Service provided by Midco. however, is not
part of a joint undertaking with any other carrier providing telecommunications channels,
facilities, or services.

4. During normal installation, Midco may need to install equipment either on an exterior or
interior wall. That installation may require the drilling of a hole to mount the equipment. By
requesting service. Customer is deemed to consent to this installation.

5. Midco reserves the right to discontinue Service when the Customer is using the Service in
violation of the provisions of the applicable terms and conditions described in this Annual
Notice. Midco reserves the right to discontinue Service without notice when it receives
a threat of harm to the company, its equipment, or its employees. Customer agrees that
the Services provided by Midco will be utilized solely in accordance with all applicable
laws, and we reserve the right to discontinue a Service if it is being used in an unlawful,
unauthorized or fraudulent manner. Services will not be provided if any law enforcement
agency, acting within its jurisdiction, advises Midco that such Services are being used, or
are likely to be used, in violation of the law and/or in a fraudulent manner, or if required
by a court order or any order of any regulatory or law enforcement authority. If Midco
receives other evidence giving reasonable cause to believe that such Services are being
used, or are likely to be used, for unlawful, unauthorized and/or fraudulent purposes,
it may. in its sole discretion and without notice, immediately discontinue or refuse to
provide the Services and/or refer the matter to the appropriate law enforcement agency
in accordance with law.

6. Equipment leased from Midco to support each Service you receive remains the property
of Midco. Customers are responsible for the return of all Midco equipment in working
condition within five (5) calendar days of Service being disconnected. If equipment is not
returned, or returned in non-working or poor condition, applicable equipment charges
will be placed on the customer account and will be due immediately. If the equipment is
returned after five (5) calendar days, however, we will reverse the charges if the equipment
is in good, working condition. Equipment returned more than two (2) years after the
account is closed will not be credited.

7. A Service may be used for any lawful purpose for which the Service is technically
suited consistent with the transmission and switching parameters of the facilities used
in providing the service. Customer shall not resell or redistribute (whether for a fee or
otherwise) any Service, or any portion thereof, or otherwise charge others to use the
Service, or any portion thereof.

8. MIDCO SHALL NOT BE LIABLE TO CUSTOMERS FOR ANY INCIDENTAL, INDIRECT.
SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED

TO ANY LOSS OF USE, LOSS OF BUSINESS OR LOSS OF PROFIT. In no event shall Midco
be liable for the acts, omission, or delays imposed or caused by third-party vendors
providing necessary services to Midco. Any Midco liability to Customer for any damages
of any kind under this Agreement shall not exceed, in amount, a prorated share of the
charges for the Service involved; and these damages will apply only if there is a Service
interruption lasting at least twenty four (24) hours from the time you notify Midco of the
interruption. Remedies under this provision are exclusive and limited to those expressly
described herein. THERE ARE NO WARRANTIES. EXPRESS OR IMPLIED, INCLUDING

BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE.

9. If a voice customer's directory listing contains an error or omission. Midco will provide
customer's correct name and telephone number to a calling party. Midco's liability for

any errors or omissions in any voice directory listings is limited to the changes made or
charges for the listing itself. MIDCO SHALL NOT BE LIABLE TO CUSTOMERS OR OTHERS
FOR ANY INCIDENTAL. INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY
KIND. INCLUDING LOSS OF USE. LOSS OF BUSINESS, OR LOSS OF PROFIT, ARISING
FROM ERRORS OR OMISSIONS IN DIRECTORY LISTINGS. Midco reviews your submitted
directory listing information for accuracy. While we are careful to ensure your information
is accurately provided to the publisher, we cannot guarantee complete accuracy by the
publisher or be responsible for any errors in publishing by that party.

10. Midco shall not be liable for and shall be fully indemnified and held harmless by customer
against any claim or loss, expense or damage, defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name,
service mark, or proprietary or creative right, or any other injury to any person, property,

or entity arising out of the material, data, or information transmitted to or from any
customer over Midco's facilities.

11. Services are subject to forfeiture of volume discounts (where applicable) if payments
are made after the due date and are not in dispute. In addition, when your payment for
Services is not received by the due date, late payment charges will be assessed. A service
charge in the maximum amount allowed by the state where we deliver the Service to the
customer will be assessed if, for any reason, a customer payment to Midco is returned,
denied or payment is not in an acceptable form. The same service charges also are
applicable on unacceptable/denied payments made through My Account Online Bill Pay at
Midco.com/MyAccount or pay by telephone.

12. The customer is liable for any legal fees incurred by Midco in collecting a past-due
amount. The amount of these fees can be determined by a court if the proceedings are
fully litigated. If the customer agrees to Midco's demand for payment before a judgment
is rendered, Midco will bill the delinquent customer for costs incurred to that point. The
customer is entitled to a statement of legal fees that are being assessed.

13. Any governmental fees, taxes, assessments, or charges of any kind imposed upon Midco,
the customer, or the transaction between Midco and the customer shall be charged to

customers receiving Midco's Service within the territorial limits of the governmental
authority imposing such taxes and fees. Such taxes and fees will be allocated among
applicable customers uniformly on the basis of customer monthly charges for the types of
Service made subject to the taxes or fees.

14. Inquiries, general questions, or complaints may be directed informally to Midco at
Midco.com/Contact or in writing to Midco Communications, P.O. Box 5010, Sioux Falls.
SD, 57117. Business and residential customers can reach the Midco Customer Care team
by calling 1.800.888.1300. Complaints or questions concerning Midco's Internet Service
Performance. Terms, and Network Management Disclosure should be emailed to
netdiscovery@midco.net or mailed to Midco Network, 3901 N Louise Ave.. Sioux Falls,
SD 57107, Complaints concerning Midco's charges, practices, facilities, or Services will be
investigated promptly and thoroughly. Midco will keep records of each complaint, showing
the name and address of the complainant, the date and nature of the complaint, its
disposition, and all other pertinent facts dealing with the complaint that will enable Midco
to review and analyze its procedures and actions. If your complaint about a Service is not
resolved by Midco, you may file a complaint, as appropriate, with the state Public Utilities
Commission, the state Public Service Commission, Federal Communications Commission,
or local franchising authority for its consideration of your complaint concerning such
Service.

15. Prior to the disconnection of Service not requested by a customer, Midco shall, to the
extent feasible, provide a written notice to the customer setting forth the reason
for disconnection and the final date by which the account is to be settled or specific
action taken. The notice shall be considered rendered when deposited in the U.S. Mail
with postage prepaid. If delivery is by other than U.S. Mail, the notice shall be considered
rendered when delivered to the last known address of the person responsible for payment
for the Service. The notice will include information concerning how a Midco representative
can be reached to provide additional information about the disconnection. Customers are
responsible for the return of all Midco equipment in working condition in accordance with
Section 5 of these terms and conditions,

16. Service may be limited, reprioritized, refused, disconnected, or suspended immediately
without notice if Midco determines that; (a) a condition on the customer's premises is
hazardous, (b) the customer uses the Service in such a manner as to adversely affect
Midco's equipment or Midco's service to others; (c) equipment furnished, leased, or
owned by Midco is subject to tampering: (d) there is unauthorized use of Midco's Services,
equipment or facilities; or (e) the customer becomes abusive to Midco employees.

17. All Services are offered subject to availability, which may vary by geographic area and
may depend on the availability of facilities owned by or leased to Midco. Some Services
are not available in all areas.

18. Certain third-party applications and services that use voice lines do not conform to voice
industry standards. For that reason, Midco is not responsible for compatibility of third-
party applications and services with Midco voice products.

19. An authorized person 18 years of age or older must be present throughout the service
visit by our technicians. Our installation and service technicians will not enter your home
or complete the work order unless an authorized person is present.

Items 20 through 28 apply only to Midco Voice Service:
20. Through our voice service, Midco is committed to providing our customers with access

to police, fire and rescue services through 911/E911, a service that automatically provides
the address you have registered with Midco to your local 911 dispatcher when you call 911
and that permits your local dispatcher to call you back if necessary. Midco has engineered
its voice service to comply with the voice industry standards for reliability and access to
911. This includes the availability of backup power of up to twenty-four (24) hours for our
voice network and monitoring to provide additional backup for longer outages. As with
any other voice service provider. Midco voice service, including 911 calls and £911 service,
will be unavailable if the lines between your home and the network switch are disabled due

to a catastrophic condition, such as a storm, and E911 service may be unavailable due to
problems at the government's call center that are outside Midco's control. If you choose to
have a battery backup, as long as this battery backup unit is charged and functioning, your
Midco voice service will continue to work for up to the output time of the battery, but you
may not be able to make calls, including 911 calls, if there is a power outage for more than
the length of time specified in your battery backup. You have the option, at your expense,
to add a twenty-four (24) hour, backup battery. Contact us for ordering information. The
device and battery must be located in an area that is properly ventilated, but will not be
subject to damage by moisture, pets, temperature extremes or small children. The device
will usually be wall-mounted, where it will be accessible to our technicians and to the
customer.

21. You are responsible for monitoring the battery life of the voice equipment in your home
or business. If there is an indication that the battery needs to be replaced or the battery is
missing, please contact us. and we will send one to you at a reasonable charge so long as
you utilize Midco voice service. If you do not replace your batteries, your voice service may
not continue to work during a power outage.

22. With Midco voice service, your voice modem is set up to provide service to the address
you provided when you signed up for service, and will not work if you move it outside the
local Midco voice network. Please do not move this equipment to another location without
first contacting Midco at 1.800.888.1300 or at Midco. com/Contact, so we can change the
address to reflect the new location and ensure that the right information is provided if you
have to call 911. Changes in your location information will not be available to E911 operators
immediately because of limitations in the process for updating that information. If you
move the voice modem without informing Midco, you may still be able to call 911, but £911
service will not work properly,

23. Customers agree that the residential Service that Midco provides will be used solely for
customer's personal, residential, non-commercial use; Customer shall not use the Service
for any commercial or governmental activities, profit or non-profit, including, but not
limited to; home office, business, call center services, sales, telecommuting, transcription,
telemarketing, auto-dialing, continuous or extensive call forwarding, fax broadcast, fax
blasting or any other activity that would be inconsistent with normal residential usage.
Customer agrees that if customer uses the Service for any prohibited commercial or
governmental purpose, customer will pay any applicable higher rates for such use
during all past periods, and Customer will adhere to any and all Midco policies, rules and
regulations related to the Service, Customer acknowledges that Midco may adopt or
change such policies, rules and regulations at any time.

24. Midco reserves the right to disconnect Service without notice (except as required by
applicable law) for any prohibited transmissions or uses and to terminate the Service in
the event of a violation of the foregoing use restrictions or in the event of an excessive
number of calls durlna a fixed oeriod, heavv usaae durinq business hours, heaw usaoe



concentrated over consecutive dates, or usage that may be deemed to be business
or commercial use. Customers are responsible for the return of all Midco equipment
in iworking condition within five (5) calendar days of Services being disconnected in
accordance with Section 5 of terms and conditions,

25. The amount of long-distance minutes used by a customer may be monitored and the
customer may be required to provide all relevant voice records to Midco if there are
indications of usage abuse of this Service in violation of the service agreement.

26. Midco is not responsible for the operability or maintenance of any wiring between the
voice modem or network interface device, as applicable, and customer's telephone
("inside wiring"), whether that wiring is owned by customer or a third party. Customer
will be charged for a service call and all applicable repair charges if Midco responds to
a request for service and determines that the problem is caused by the inside wiring or
equipment owned by the customer or a third party.

27. Midco will use Its best efforts to comply with voice regulations that establish guidelines
for local exchange Service interruptions for maintenance. Where reasonably possible,
maintenance causing Service interruption will be conducted at times that cause minimal
inconvenience to customers. In all cases where Service interruptions are planned and are
likely to be extensive. Midco will make a reasonable effort to notify affected customers
in advance.

28. Midco does provide Lifeline voice or data service to income qualifying residential
applicants. For more information on Lifeline service, or to see if you qualify for Lifeline
service, please call 1.800.888.1300 or visit Mldco.com/Llfellne.

VOICE SERVICE INFORMATION

Notice of Rights Concerning Use of Customer Proprietary Network Information (CPNI): Midco
collects information about the voice services you purchase and how you use them. Some of
this information is known as "Customer Proprietary Network Information" or "CPNI," and the
collection and use of your CPNI is protected by federal law. CPNI includes any information on
the quantity, technical configuration, type, destination, location, amount of use of your voice
Service and calling patterns that we obtain because we are your voice carrier. CPNI, as regulated
by federal law, does not include names and telephone numbers published in directories or other
information we obtain as a result of providing video or internet service to you.

We use CPNI to monitor the quality of the Service we provide and to prepare your bills. We also
use CPNI to market all of our Services and equipment, as well as to notify you when our Services
may be out for maintenance or when there may be changes made to those Services. We share
CPNI with companies that are affiliated with us and with unaffiliated companies that provide
billing and other necessary services that we use to offer voice Service. When we share CPNI with
unaffiliated companies, we require them to enter into agreements to protect the confidentiality
of your information.

You have a right, and we have a duty, under federal law to protect the confidentiality of your
CPNI. We have the right under federal law to use CPNI to provide voice service, to bill you, to
market services related to the Services you already buy from us, to protect our rights, facilities
and property, as well as other carriers and users of our Services and to respond to lawful
demands from law enforcement agencies. You have the right to limit our use of your CPNI for
marketing services other than those that are related to Services you already buy from us and to
withdraw access to your CPNI at any time. Withdrawing access to your CPNI will not affect our
ability to provide voice service to you, or the quality of the Service we provide. However, if you do
withdraw access to your CPNI, it may be more difficult for us to help you if you want to purchase
the most cost-effective Service package. Allowing us to use your CPNI may enhance our ability
to offer products and Services tailored to your needs. If you want to allow us to use your CPNI,
you do not have to do anything.

If you do not wish to allow us to use your CPNI for marketing services other than those that are
related to Services we already provide to you. you can notify us at any time in writing at the
following address: Attn: CPNI Opt Out, Midco Communications, P.O. Box 5010, Sioux Falls, South
Dakota, 57117. The request must state that you want to deny access to your CPNI, include your
account number, list all of the telephone numbers that you wish to cover with the request and
be signed by someone who is an authorized party for your account. In accordance with Federal
Communications Commission ("FCC") rules, if you do not make a request to limit or disallow use
of your CPNI within thirty (30) days of this notice, we will assume that you have permitted us to
use your CPNI until you tell us otherwise. Whatever decision you make is binding on us for the
use of your CPNI outside of the Services to which you already subscribe until you affirmatively
revoke or limit your approval or denial.

Access to Call Records: The FCC regulates the records Midco retains about the voice calls you
make on our network. These regulations specify when we can have discussions with customers
regarding their call records. We are required to ensure that we are communicating with the
account holder, or a person you have specifically authorized to share information with, on the
account before we can release call record data.

Call Records: A call record is any information regarding a telephone call made to another party.
Call records include specific information regarding telephone usage, such as: telephone numbers
you have called or that have called you, city and/or state, call duration, and date and time.

If you or your authorized account user can provide specific call detail, we can continue with the
conversation as long as we have authenticated with whom we are speaking, but we can discuss
only calls on which you or your account user can provide specific detail, We cannot discuss or
bring up any other call records during the conversation. If you or the person you have authorized
on your account cannot provide call detail, we are only allowed to provide the information to you
by one of the following methods:

•  Arrange a time to call you, or your authorized account user, at the telephone number on
the account.

•  Mail or email information to the address on the account,

•  Provide the information to you if you produce a photo ID at a Customer Experience Center.
Additional information about how we collect, use and protect your CPNI can be found in our
voice Privacy Policy, which can be viewed online at Midco.com/Legal.

CABLE SERVICE INFORMATION

Installation and Service Maintenance Policies:

•  When you contact us for any reason, such as to order new Services or to schedule a service
appointment, we may ask you to provide your PIN number or to confirm other information
we have on file to helo orotect vour account from fraudulent access.

•  Please be sure your TVs are set up in your preferred location and moved away from the
walls so our technicians can connect Services. Our technicians do not move equipment or
furniture.

Standard installation charges may apply. If custom work is required, additional charges may
apply. These charges will be discussed with you prior to completing your service request.

Repair and Equipment Replacement Policy: Midco will repair or replace Midco's equipment used
to provide your cable TV service. While in some instances you may be charged a service call
fee to dispatch a service technician, you will not be charged for other costs to repair or replace
Midco's equipment, subject to the following:
•  In the event the equipment shows evidence of damage due to negligence beyond

normal wear and tear, Including but not limited to, damage due to smoke (tobacco or
other), beverage/food spills, fire or from being dropped or improperly cared for, Midco
may charge for the replacement or repair cost of the equipment.

•  If you are experiencing problems with our Service or equipment, and you call to schedule
a service appointment, Midco may also charge for a service call to correct problems not
related to Midco's equipment or facilities.

Call Before You Dig: There may be underground utility cables located in your yard. Digging
into an area with underground cable lines, voice lines, electric cable, gas lines or water and/or
wastewater lines could result in serious personal injury. Service interruptions, property damage
or pollution of the environment.

If utility lines are cut you may be liable for charges. Please call the number for your state to
locate underground utility cables at least two (2) days before you dig. You can access One-Call
centers by dialing 811, or in South Dakota, call 1,800,781.7474; in North Dakota, 1,800.795.0555;
in Minnesota. 1,800.252,1166; in Kansas, 1,800,344.7233; and in Wisconsin, 1.800,242,8511. Utility
companies do not locate private cables/lines or facilities,

MIDCO RESERVES THE RIGHT TO CHANGE PRICES, PACKAGES, AND PROGRAMMING AT
ANY TIME, INCLUDING WITHOUT LIMITATION, DURING ANY TERM AGREEMENT PERIOD TO
WHICH YOU HAVE AGREED.

Equipment Compatibility: "Cable-Ready" and "Cable-Compatible" Equipment: If you plan
to access cable services that we scramble or encrypt, you should make sure that any set-top
converter, navigation device, television, or other display device you purchase is compatible with
the Midco system providing service to you and is capable of working with separate security
devices (i,e., CableCARDs) that we must provide for your equipment to access encrypted services
delivered over Midco's cable system. Devices sold in retail outlets that are labeled as "digital
cable-ready" are certified to comply with the FCC technical standards and will have completed
a testing and verification process, indicating that they are compatible with Midco's network.
Devices purchased on the secondary market, however - such as used, imported or stolen devices
purchased from individuals or internet resellers - may never have been certified for retail sale and
may be incompatible or otherwise unsafe and unsuitable for connection to the Midco network.
Such devices may: (i) cause electronic or physical harm to the network; (ii) cause interference
with the service provided to other customers: or (iii) jeopardize system security or otherwise be
used to assist or be intended or designed to assist in the unauthorized receipt of communications
services, which are criminal and civil offenses. Therefore, unless authorized or provided by
Midco, the use of converters with internal or external descrambling units in a Midco system is
illegal. Set-top converters, CableCARDs, and other devices offered by Midco and other cable
operators generally are not interchangeable among various cable system networks because they
typically incorporate firmware that is proprietary to the system in which they previously were
installed, or system-specific and configured internal CableCARDs that were designed to perform
conditional access functions on the specific system in which they were installed, or both. These
devices may be incompatible with Midco's network and pose a heightened risk of signal theft,
network harm, and interference with other customers' service, even if they are the same make
and model number of a customer premises device that Midco deploys on its network. Midco
reserves the right to test and if necessary deny the attachment of any device (other than a
certified CableCARD-compatible device) that is incompatible with Midco's system for any of the
reasons discussed above. Upon request, we will provide you with the technical parameters that
are needed for any such device to operate with our security cards and cable system.

Some older models of televisions may be unable to receive all the channels that Midco offers. To
ensure that you can receive all the channels available with your cable TV service, you will need
to connect to a digital device leased from Midco. Older TVs without an internal digital tuner that
are not connected to Midco digital equipment may be able to view a limited number of channels
in some, but not all areas (possibly channels 2-22, and even this may vary among older TVs).

Even if you have a TV or other video equipment that was advertised as being "cable-ready" or
"cable-compatible" when you purchased It, the equipment may not perform as you expected
when connected directly to a cable system. According to current federal regulations, TVs and
other video equipment sold in the U.S. cannot be called "cable-ready" or "cable-compatible"
unless they comply with technical requirements adopted by the FCC, including the ability to
tune cable channels properly. Certain new digital televisions, recording devices, and other video
equipment, known as Unidirectional Digital Cable Products ("UDCPs"), that are connected to
digital cable systems may not be marketed using terms such as "digital cable-ready" unless
they are compatible with a separate "CableCARD" security device and comply with certain FCC
technical requirements. CableCARDS are available from Midco for a low monthly fee and allow
UDCPs to connect directly to digital cable systems without a set-top box, UDCPs, however,
cannot access two-way cable services such as pay-per-view events and ON Demand video
without a cable box that Midco will provide for a monthly fee. Digital adapters aiso cannot access
two-way cable services.

Midco offers a variety of high definition ("HD") and standard definition ("SD") digital
video programming. Midco currently offers customers digital adapters and receivers,
also known as set-top converter boxes or digital cable boxes, and compatible remote
control units to facilitate the reception of HD, SD and encrypted programming. These
digital cable boxes are provided by Midco for an additional monthly fee; however,
the remote control units are provided at no extra charge when you lease the digital
cable box.

The digital cable boxes may limit your ability to use certain advanced features on your TV
or other video equipment. These digital cable boxes will "convert" the cable channels to a
designated video input on your TV. The process of converting all of our channels to a designated
channel means that vou can onlv receive one channel on vour TV at a time throuqh the digital



cable box. You consequently may be unable to use certain features of your TV or other video
devices without additional equipment, such as recording one program while watching another,
recording two or more consecutive programs that appear on different channels and the use of
picture-in-picture may not be possible without additional equipment.

The remote control that may have come with your TV or other video equipment also may be
capable of controlling the digital cable box. If you choose, you may buy a "universal" remote
control unit from a retail store that is capable of working with our digital cable boxes. Although
features and functions of remote controls vary significantly, many universal remote control
models from Sony, RCA. and Universal Electronics may be programmed to operate our digital
equipment. For more information about the compatibility of your remote control unit with Midco
equipment, visit a Midco Customer Experience Center or at Midco.com/RemoteControls.

All set-top converter boxes and remote controls leased from us must be returned with the within
five (5) calendar days after disconnection of Service in accordance with Section 5 of the General
Terms and Conditions above. If our equipment is not returned or is damaged, replacement costs
will be charged to your account.

INTERNET ACCESS SERVICE

We provide internet access service subject to Midco's Subscriber Agreement, Acceptable User
Policy and Privacy Policy, each of which may be changed at Midco's discretion. Current versions
of these documents are available online at Midco.com/Legal.

Midco also provides its Internet Service Performance, Terms, and Network Management
Disclosure online at Midco.com/Legal. The disclosure may be changed or updated at any time
without notice.

Copyright Infringement Policy: While Midco does not monitor customer webpage views or
content of downloads, third parties may notify us of alleged copyright infringement. In those
instances, information is gathered independently by copyright holders or their agents. We will
send the complaint to our customers via email, the United States Postal Service and/or via web
alert.

Our main purpose is to ensure our customers are aware of alleged and potentially unknown
copyright infringement activity and of potential consequences associated with such activity. This
information was gathered independently by the copyright holder. Please note that Midco is not a
party to complaints such as these. We do not release a customer's identity to a copyright holder
unless required to do so by a court order or a valid subpoena, issued by a court with jurisdiction
over Midco.

If we receive repeated copyright infringement notices for a customer over a period of time and
after notifications have been sent to the customer, we may choose to take action up to and
including disconnection of service, due to violation of our Acceptable Use Policy.

For more information, please view our Copyright Infringement Policy online at
Midco.com/Legal.

BILLING

Policies and Procedures:

1. Midco's Services generally are billed one month in advance. The exceptions are for
Services such as long-distance voice calls and pay-per-view or ON Demand movies or
events, which are billed after they are provided to you.

2. Once your installation is complete, you will receive your first billing statement within 5-7
business days of the initial installation of service. If you make changes to your service,
charges or credits will appear on your next billing statement. If you disconnect all services,
you will receive your final bill within 5-7 business days. Charges for Services will begin on
the date they were installed or changed. Because Midco bills one month in advance, new
Services or Services that have been changed will likely fall in a month for which we have
already billed. Midco may require payment in advance for the partial month of service
by credit card or other electronic payment options. If the initial partial month payment
is not collected at the time service is initiated, your first bill following the purchase of
new Services probably will have partial month billing from the date you received the new
Services until the next billing cycle along with one month in advance for all the Services
you receive.

3. The bills you receive will show the total amount due and the payment due date. When
you subscribed to our Services, you agreed to pay us monthly by the payment due date
reflected on the monthly bill for that Service and for any other charges due, including
any administrative and related fees, charges, and assessments for late payments or non
payments, returned check fees, and other separate or additional fees. The due date is
indicated at the top of your monthly statement. Please allow for sufficient mailing time to
ensure that your payment reaches us by the due date. Electronic payments may take up
to three business days to process.

4. When you subscribed to Midco's Services, you agreed to pay all city, state and federal fees
and taxes, franchise fees, regulatory fees, retransmission fees, and other charges, if any,
which are now. or may in the future be, assessed by governmental entities on the Services
you receive from us. Franchise fees are paid by us to the city or township in which you live
for use of public rights-of-way and the right to operate a cable television system in your
community, Regulatory fees are charges that the FCC assesses and uses to fund federal
government oversight and regulation of cable television operations. We typically identify
and include franchise and FCC regulatory fees and other governmentally-imposed fees
and taxes on your monthly bill.

5. A late fee of up to $10 will be assessed to accounts not paid in full each month by the
due date. When you subscribed to Midco's Service(s). you agreed that the amount of the
late fee bears a reasonable relation to probable damages suffered by Midco, and is not
disproportionate to any damages reasonably to be anticipated from the payment of less
than the full amount of your account,

6. If we are required to use a collection agency or attorney to collect money that you owe us
or to assert any other right that we may have against you, subject to applicable law, you
have agreed to pay the reasonable costs of collection or other action. These costs might
Include, but are not limited to, the costs of a collection agency, reasonable attorney's fees,
and court costs.

7. If you believe your bill contains an error or you otherwise wish to request a credit on your
bill, you must notify us within sixty (60) days from the time you receive the bill for which
you are seeking correction.

8. Subiect to applicable law. vour Service mav be suspended or disconnected if vou do not

pay your bill by the due date indicated on your monthly statement, and we may require you

to pay all past-due charges, an installation fee, and a minimum of one month's advanced

charges before we reconnect your service. If you have been suspended or disconnected
three times, you may not be eligible for reconnection. If you do not reconnect for any

reason, any rental equipment must be returned to us within five (5) calendar days

following the disconnection of Service(s) as specified in Section 6 of the General Terms

and Conditions above. A handling fee will be charged for returned checks. To have your

Service(s) reinstated after disconnection, you must pay a reconnect charge in addition to

the account balance and the next month's service fee. A fee may also be accessed if you

wish to expedite the reconnection of Service.

9, You may request that your cable TV. voice, or internet service be disconnected at any time.

Services cannot be disconnected the same day as the request; one (1) business day notice

Is required and billing for this Service will cease on the scheduled date. Your last billing
statement may include credits due to partial month billing of the disconnected Service. To

avoid any further liability, all leased equipment required for cable TV, voice, and internet

services must be returned to Midco within five (5) calendar days after disconnection of

Service(s) as specified in Section 5 of the General Terms and Conditions. If the equipment

shows evidence of damage due to negligence or beyond normal wear and tear, Midco may

charge for the replacement cost of the unit,

COMPLAINT RESOLUTION PROCEDURES

Customer Concern Resolution; If you have questions or concerns regarding your Midco Service,

please call Customer Service at 1.800,888,1300. This contact number is provided on your monthly

statement and online at Midcacom.

You can also: Submit your concern in writing. Be sure to include your name, address, best contact

telephone number and best time to contact you. Mail your concern to: Midco. Attn. Customer

Service, P.O. Box 5010, Sioux Falls, SD 57117.

In addition, if you are dissatisfied with our handling of your cable complaint, you may contact

your local franchising authority. You will find the address of the responsible officer for your

franchising authority on your monthly statement.

Questions or complaints concerning Midco's Internet Service Performance, Terms, and Network

Management Disclosure should be sent to netdiscoveryiSmidco.net or Midco Network. 3901 N.

Louise Ave.. Sioux Falls. SD 57107,

Signal Quality Complaint Resolution: Complaints concerning the technical quality of the cable

television signals we provide to you can be made in writing and sent to the following address:

Midco, ATTN: Customer Service, P.O. Box 5010, Sioux Falls, SD, 57117

Or if you prefer, call us at 1.800.888.1300 or reach customer service via live chat or social media

channels at Midco.com/Contact. A service technician will investigate complaints concerning the

technical quality of cable television signals within one business day of receipt, consistent with
our ability to access your premises if such access appears necessary to resolve the complaint.

If the problem can be resolved without a service call to your premises, you will be advised of

this immediately. All efforts will be made by our service technicians and other employees to
resolve any complaints concerning the technical quality of service promptly and efficiently. If our

service technician fails to correct the problem, you may call Midco or reach Customer Service via

Mldco.com/Contact, and we will review the complaint and the corrective action taken.

If we cannot take any further action to correct the problem, we will promptly inform you of our

determination and the reasons we cannot correct the problem. If you believe our investigation

and handling of a cable TV service complaint are deficient In some manner, you may contact the
local franchising authority listed on your monthly billing statement.

Local Voice Service Complaint Resolution: If you have a local voice service complaint you feel

is not being resolved to your satisfaction, you may contact your state public utility commission.

South Dakota: Public Utility Commission (PUC) at 1.800,332.1782

North Dakota: Public Service Commission (PSC) 1.701.328.2400

Minnesota: Public Utility Commission (PUC) 1.800,657.3782

•  Kansas: Kansas Corporation Commission (KCC) 1.800.662,0027

For interstate services, you may contact the Consumer and Governmental Affairs Bureau

of the Federal Communications Commission, 445 12th Street SW, Washington, D,C. 20554.

1.888,225,5322, TTY: 1888-835.5322,

MISCELLANEOUS GENERAL INFORMATION

Parental Controls: With the wide variety of programming available on cable channels, we

recognize that not all programs or channels are suitable for every member of the household.

For cable TV customers who have access to the program guide through their digital receiver,

HD digital adapter, DVR or TIVo* DVR, channels, ratings and programs can be blocked using the
remote and following the instructions on the guide. You may set controls on what programs may

be viewed through use of a PIN, In addition, you can restrict access to pay-per-view programming.

For further information, please call 1.800.888.1300 or visit Midco.com/Parentai-Controls.

Midco is an EEO/AA employer including Vets and Disabled,
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Lifeline is a federal program intended to put home phone and internet service within the reach of qualifying families - giving low-income households
affordable home phone or internet access.

This isn't a promotion or special offer. If you reside in a state where Midco is an eligible telecommunications carrier (ETC) and Midco services are

available at your home address, you may be eligible for this program if you meet the program qualifications.



Lifeline Assistance

Broadband Assistance

* Enjoy cost-effective connectivity, with no installation fee and

rent-free modems.^

• Credit can be applied to any tier of Midco interent services,

except Midco Internet Basics, and the 2 or 5 Gig levels.

Home Phone Assistance

• Get reliable, digital honr»e phone service at a reduced

monthly rate.''

' There's no installation fee. and it includes free long-distance

blocking upon request.

Eligibility

Lifeline Assistance is available to qualifying new and current customers who meet income guidelines. Some of the other eligibility requirements

Include:

* Only one Lifeline credit is allowed per household.

* Only one Lifeline credit is allowed per individual.

* Midco service must be in the eligible participant's name or they must certify that the program participant is a member of the household.

* You may be required to recertify household eligibility at any time. Failure to recertify may result in termination of the Lifeline benefit.

* Lifeline assistance cannot be transferred to another person.



How to Apply
There are three different ways to apply for the Lifeline Assistance Program.

1. Visit the FCC Lifeline site to check your eliglbilty status and to apply.

2. Download the PDF Lifeline application and mail it with your proof Of etigtbliity document(s) to USAC. Lifeline Support Center, PO Box 7081,

London, KY 40742.

3. Contact us at 1.800.888.1300. We'll mail you a form to fill out and send to USAC with your proof of eligibility document(s)

If you need help, call the Lifeline Support Center at 1.877.524.1325.

DOWNLOAD APPLICATION

Minnesota Customers

Having trouble paying for phone or intemet service? Mini

these services affordable to low-Income consumers.

) and the federal Lifeline program help make

TAP offers a $10 per month discount on home landline telephone service online. The Lifeline program offers a $5,25 per month discount on home

landline service or $9.25 per month discount on internet service. Program eligibility is based on income. Consumers enrolled in certain federal

programs may already be eligible.



FAQ

What qualifications must I meet to be eligibie?

i am currentiy a Midco customer. Can I switch to a Lifeiine pian?

i am not currentiy a Midco customer. Do i need to have active Midco service before I can apply ^
for Lifeline?

Do I quaiify for MN TAP program?

What steps do I take to renew my contract?

What other things should I be aware of before I begin my application?



FAQ

What qualifications must I meet to be eiigible? '

To qualify for the federal Lifeline service discount, you must be a resident at a Midco-serviceable address in Minnesota, North Dakota, South

Dakota or Kansas. You must reside within Midco's eligible telecommunications carrier (ETC) coverage area based on your home address.

Lifeline subsidies may only be applied once per household on either your landiine telephone or your broadband internet service. Lifeline service

may not be transferred to any other individual. Applicants must present documentation of household income or participation in qualifying

programs. Lifeline participants are required to submit documentation annually to confirm continued eligibility.

Qualifications may vary by state. You must also demonstrate that your total household income is below a certain threshold, or provide an award

letter or another document as proof that you qualify for one of these programs:

• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps

• Medtcaid

• Supplemental Security Income (SSI)

• Federal Public Housing Assistance (FPHA)

• Veterans Pension and Survivors Benefit

• Bureau of Indian Affairs General Assistance^

• Tribal Head Start (only households meeting the income qualifying standard)'

• Tribal Temporary Assistance for Needy Families (Tribal TANF)'

• Food Distribution Program on Indian Reservations*

You can also get Lifeline if your income is 135% or less than the Federal Poverty Guidelines. The guideline is based on your state and household

slze.^ If you're unsure about your household size, see the Lifeline Household Worksheet.

' You must reside on inbal land to use this program as qualification to participate m the Lrfelme assistance program

' A household is everyone who lives together at your address, including children and r<



I am currently a MIdco customer. Can I switch to a Lifeline plan?

If you meet eligibility requirements, submit the application from the links above for your state. After you submit the application online or by mail

and provide i^of of eligibility, if it is determined you are eligible, Lifeline discounts can be applied to future Midco statements.

I am not currently a MIdco customer. Do I need to have active Midco service before I can apply
for Lifeline?

You do not need to be an active Midco customer at the time you complete the Lifeline application. Prospective customers can complete the

Lifeline application for their state above, receive confirmation of eligibility, and then order the service.

Do I qualify for MN TAP program?

Consumers enrolled in the following programs may already be eligible:

* Federal Public Housing Assistance

* Medical Assistance

* Supplemental Nutrition Assistance Program

* Supplemental Security Income

* Veterans Pension or Survivors Pension Benefit

* Bureau of Indian Affairs General Assistance

* Tribaily-Administered Temporary Assistance for Needy Families

* Head Start

* Food Distribution Program



What steps do I take to renew my contract?

You must recertify each year that you are stiii eligible for the federal Lifeline assistance program. Annual certification is done through the

Universal Service Administrative Company (USAC), which will contact you directly.

ff you are no longer eligible or you fail to respond, Midco is notified by USAC to remove the discounts from your account, which will affect your
monthly Midco statement. We will notify you of program removal should you no longer be eligible or fail to respond.

What other things should I be aware of before I begin my application?

Before creating your application, these steps are highly recommended;

• Review the application in full.

• Determine and obtain the types of proof of eligibility you need to complete the application.

' Make sure that all documentation is dated within the past year.

• Complete the application in its entirety. If the application is incomplete, we will return it to you.

• Be aware that additional proof of identity may be requested if we are unable to verify your identity in the National Lifeline Accountability

Database (NLAD).

• We recommend using Google Chrome, Mozilla Firefox or Safari as your internet browser when submitting this form. Make sure you are using

the current version of your browser, and you have the latest security updates.



Questions or Complaints

For unresolved questions or complaints, you may contact the state utilities commission in your state;

Kansas
Kansas Corporation Commission,

Office of Public Affairs and Consumer Protection

1500 SW Arrowhead Road, Topeka, KS 66604

Toll-Free; 1.800.662.0027, or in Topeka: 785.271.3140

Hearing or speech impaired TCC Kansas Relay Center:

1.800.766.3777

North Dakota
North Dakota Public Service Commission

600 E Boulevard, Bismarck, ND 58505

Toil-Free: 1.877.245.6685 or in Bismarck; 701.328.2400

Minnesota

Minnesota Public Utilities Commission. Consumer Affairs

Office

121 7th Place E, Ste 350, Saint Paul. MN 55101

Toll-Free; 1.800.657.3782 or 651.296.0406

MN.aov

South Dakota
South Dakota Public Utilities Commission, Consumer Affairs

Capitol Building, 500 E Capitol Ave, Pierre, SD 57501

Phone; 605.773.3201

Services may not oe avai/aOla in all araat. anO some restrictions may apply.

 ■' Actual speeds may vary depending on your computer or moPHe device's capacity, the number of devices accesing tne internet at one time and web traffic. Speeds may also be //neacfetf Oypiirit-
party eouipment (suen as your computer or router) Ifyou enroll in Lifeline internet, download speeds are up to 25 Mbps lyiese speeds are not compatible witn our TiVo* service, wtuch requires a
minimum of SO Mtjps dovmtoads

^ Wtien Qualifying under tne Federal Telepnone Lifeline Program, if you live in Minnesota or Kansas, you win also Qualify for additional state assistance under the Minnesota m^tione Assistance
Pragiam (TAP) or the Kansas State Lifeline progtam

Taxes and other ^deral fees will mcr^e the cost on phone services FCC regulations state that broadband Lifeline recipienis mast remain with the same internet service provider (m this case.
Midco) ftv af least 12 months after first Qualifying for ttie Lifeline cfiscount After that, you are fiee to switch youi internet ana Qualify for a Lifeline benefit with a difrerent cotr^any. The FOC allows
an exception if you move to a different stare or area where your provider (Midco) doesn't offer service iftnafs the case, please contact us so we can nelp you transfer your broadbanO LiWine
benefit to your new internet provide/
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DOQ MIDCO
Contact Us: Midco.com or 1.800.888.1300

NEW CUSTOMER

123 SUNSHINE WAY

ANYTOWN, USA 51000

m a
Total Amount Due

Pay By

Account Number

$00.00

07/04/18

0123456789

News from Midco!

Welcome to Midco!

We know that you'll enjoy our reliable phone service. By
subscribing to the service, you agree to the terms and
conditions described in the enclosed agreement and at
Midco.com/Legal.

Assistance: Low-income telephone subscribers may qualify for
Lifeline Assistance Programs. Visit Midco.com/Lifeline or call
1.800.888.1300 for details.

4/erf.* Caller identification is susceptible to fraud known as

Caller ID Spoofing. Fraudulent parties can deliberately falsify a
number relayed to your caller ID to try to disguise their
identity and where the call was originated. For more
information visit www.fcc.aov/auides/caller-id-and-SDOofinq.

Your privacy is important at Midco. When requesting call
record information, we follow strict verification procedures
before releasing information.

Questions? Call 1.800.888.1300.

New Charges Summary

Phone Services 00.00

Additional Phone Services 0.00

Taxes, Surcharges & Fees 00.00

Total New Charges $00.00

Current Billing Summary
Previous Balance 0.00

Current Amount Before Savings 0.00

Total Monthly Savings 00,00

Total Amount Due $00.00

You Saved $0.00 This Month

Phone Package Disccunt -0.00

Detach and enclose the portion below with your payment. Please write your account number on your check. Do not send cash.

DOQ MIDCO
PO Box 5010, Sioux Palis, SD 57117-5010

9607 3 AB 0.408 011100//31786

NEW CUSTOMER

123 SUNSHiNE WAY

ANYTOWN, SD 51000

Total Amount Due

Pay By

Do Not Remit

07/04/18

Account Number

statement Code 001

I  I Name/Address Corrections Noted

Make checks payable to:

0123456789

Pay Online: Visit Midco.com. Register for or sign in to My Account.

Pay by EFT: Currentiy enroiied in Automatic Payment

Pay by Phone: Call 1.800.888.1300 to make an automated payment.

Pay by Mail: Return this stub with payment. Do not send cash.

MIDCONTINENT COMMUNICATIONS

P.O. BOX 5010

SIOUX FALLS, SD 57117-5010

ii|.i||i.|||ii|Mii|iii||.i|i|i|i.
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DOQ MIDCO
Contact Us: Midco.com or 1.800.888.1300

Total Amount Due

Pay By

Account Number

Page 2 of 8

$0.00

07/04/18

0123456789

Phone Services $00.00
Frequently Asked Questions

Home Phone Package

Discounts;

Phone Package Discount

06/15-07/14 00.00
(Unpackaged Price 500.00/

-$00.00

Get calling with a basic phone line ((701) 751-1569), 8 calling
features, unlimited local & domestic long-distance calling, plus
voicemail with eVOICE.

Additional Phone Services -$0.00

For Telephone: (701) 751-1569
06/15-07/14Federal Lifeline Support -0.00

Taxes, Surcharges & Fees $0.00

Phone

Federal Access 0.00

Federal Excise Tax 0.00

Universal Service Fee 0.00

Local Number Portability 0.00

County Govt 911 Emergency Surcharge 0.00

Federal TRS & Administration Fee 0.00

Access Recovery Charge 0.00

Telecom Relay Services 0.00

Gross Receipts Tax 0.00

Local Sales Tax 0.00

County Sales Tax 0.00

State Sales Tax 0.00

What are Federal Access Charges?

These charges - proposed and authorized by the Federal Communications
Commission (FCC) - provide for access to and maintenance of the local
network.

What is the Federal Excise Tax?

The federal government mandates this tax, which is imposed on local and
wireless phone services.

What Is the Universal Service Fee?

In May 1997, the Federal Communications Commission adopted rules
mandating all telecommunications carriers pay into a federal program called
the Universal Service Fund (USF). The fund helps provide affordable

telecommunications services for both low-income customers and customers

in rural areas. It also provides discounts on internet access for eligible
schools, libraries and rural healthcare providers.

What Is the Local Number Portability Fee?

The Federal Communications Commission permits phone companies to add

this charge to all phone lines as compensation for creating systems that allow
residential and business phone customers to retain their existing local phone
numbers (at the same location) when switching from one local phone service
to another.

What Is the County Government 911 Emergency Surcharge?

Local governments mandate this surcharge to help pay for emergency
services such as fire and rescue.

Closed CapSoning Inquiry: If you need assistance with closed captioning, you
may contact us via email at closed_caption@midco.net, call us at
1.800.888.1300 or send a fax to 605.271.1986. For written inquiries, please
contact Scott Anderson, Chief Legal Officer, 3901 N Louise Avenue, Sioux Falls,
SO 57107.



DOQ MIDCO
Contact Us: Midco.com or 1.800.888.1300

Total Amount Due

Pay By

Account Number

Page 3 of 8

$34.91

07/04/18

0123456789

What is the Federal Telecom Relay Service (IRS) and Administration Fee?

All carriers providing interstate telecommunications must support IRS, which
enables phone conversations between people with speech/hearing
impairments and those without. The Federal TRS surcharge is assessed as a
percentage of interstate toll charges.

What is the Access Recovery Charge (ARC) Fee?

The Access Recovery Charge (ARC) is a fee related to changes in FCC rules.
This monthly fee is a way to recover the costs of providing access to the
phone network.

What is the Telecom Relay Service Charge?

This state service charge helps to pay for the state relay center, which
transmits and translates calls for hearing-impaired people.

What is the Gross Receipts Tax? This tax is on gross receipts derived from
the furnishing of phone services. The service provider collects the tax and
reports the collections annually to the Department of Revenue.

What are State and Local Taxes?

State, local and municipal governments mandate these taxes on goods and
services.

What is Midco's policy on refunds for credit card transactions?
When a customer pays money on an account by credit or debit card, and
there needs to be a partial or full refund to that card because of the

customer's transaction, it is Midco's policy to issue a credit to the customer's

account as long as it is within 30 days of the credit transaction. If there was
an error in the amount charged to card by Midco, we may issue a credit to

the customer's credit card with a manager's approval.

What is Midco's policy for returned payments?

If any payment is returned unpaid, Midco will apply a fee to your next
monthly statement. The fee will be determined by the maximum
non-sufficient funds (NSF) fee allowed by applicable law.

For customers who have authorized recurring payments: You authorize

Midco to make a one-time electronic funds transfer (EFT) from your account

to collect a fee. The fee will be determined by the maximum non-sufficient

funds (NSF) fee allowed by applicable law.

If you plan on moving, please call 1.800.888.1300 or visit Mldco.com/Move at
least two weeks prior to your move to ensure a smooth transition of services.
Then complete a change of address form with the U.S. Postal Service at

USPS.com to make sure your mail always reaches you.

Call Before You Dig There may be underground wires located in your yard.
Digging into an underground wire could result in serious personal Injury,
service interruptions or property damage. If utility lines are cut, you may be
liable for charges. Please call 811 or the appropriate number for your state to

locate underground utility cables:
South Dakota 1.800.781.7474

North Dakota 1.800.795.0555

Minnesota 1.800.252.1166

Wisconsin 1.800.242.8511

Kansas 1.800.344.7322



A LA CARTE RATES

Service and Pricing for ANYTOWN, USA

Page 4 of 8

Basic Cable $69.95 Whole Home Wi-Fi $7.95 Add/Activate Outlet $25.00

Essentials Cable $39.95 Modem Monthly Lease $3.00 Special Phone Feature Install $25.00

Limited Cable $19.95 Wireless Modem Monthly Lease $5.00 Home Service Call $50.00

CInemax $16.00 Local Home Pbone Line $20.00 Directory Listing Change Fee $6.00

HBO $16.00 Additional Home Pbone Line $9.95 Modem Purchase DOCSIS 3.1 $149.00

SHOWTIME $16.00 Caller ID $3.95 Wireless Modem Purchase DOCSIS 3.1 $199.00

STARZ ENCORE $16.00 Voicemall $5.95 Midco SmartHOME Installation $100.00

Tbe Movie Channel $16.00 Tbree-Way Calling $3.95 Reconnect Fee $75.00

Variety Package $3.50 Call Forwarding $3.95 CR123 Battery $5.00

Spanish Package $4.00 Call Waiting $3.95 CR2 Battery $5.00

Sports & Variety Package $9.00 Speed Call-30 Number $3.95 64GB 80 Card $29.00

CableCARD Monthly Lease $4.00 Speed Call-8 Number $3.95 Motion Detector Beam $74.00

Digital Receiver Lease $4/ea $4.00 Call Forward-Busy/Don't Answer $3.95 Door/Window Sensor $39.00

Digital Adapter Lease $3/ea $3.00 International Long Distance Service $0.00 Deadbolt Door Lock - Nickel $229.00

DVR Lease $16/ea $16.00 Non-Listed Directory Service $3.95 Deadbolt Door Lock - Bronze $229.00

HD Receiver Lease $8/ea $8.00 Non-Publisbed Service $3.95 Firefighter Wireless Audio Detector $74.00

HD/Dlgital Adapter Lease $3/ea $3.00 Distinctive Ring $3.95 Glass Break Detector $119.00

TIVo Service Fee $4.00 Last Call Return $3.95 Garage Door Sensor $74.00

TIVo DVR $16.00 Continuous Redial $3.95 Motion Detector $89.00

TIVo Mini Lease $8.00 Call Waiting-Identification $3.95 Smart Bulb $24.00

TIVo Stream Lease $5.00 Additional Directory Listing $3.95 Indoor Camera $154.00

MIdco Internet 50 $49.95 Selective Call Rejection $3.95 Outdoor Camera $219.00

Midco Internet too $59.95 Toll Denial Block $3.95 Outlet Control $59.00

Midco Internet 150 $69.95 Terminating Call Manager $0.00 Smoke/CO Detector $149.00

MIdco Internet 200 $99.95 Unlimited Domestic Long Distance $10.95 Thermostat $129.00

Midco Gig Internet $99.95 Installation $50.00 Water Sensor $69.00

PACKAGES

ULTIMATE QUAD $215.80 ULTIMATE TRIO $185.85 THEATRE TRIO $168.85

Ultimate Theatre Suite Ultimate Theatre Suite Theatre Suite

Midco Internet 150 Midco Internet 150 Midco Internet 100

Home Phone Package Home Phone Package Home Phone Package

Midco SmartHOME Three Service Discount Three Service Discount

Four Service Discount

PREFERRED TRIO $152.85 MIDCO INTERNET & THEATRE SUITE $145.90 MIDCO INTERNET & PREFERRED CABLE $129.90

Preferred Cable Theatre Suite Basic Cable

Midco Internet too Midco Internet 100 Preferred Cable

Home Phone Package Two Service Discount Midco Internet 100

Three Service Discount Two Service Discount

BASIC TRIO $129.90 ULTIMATE SUITE $127.95 MIDCO INTERNET & BASIC CABLE $119.90

Basic Cable Preferred Cable Basic Cabie

MIdcc Internet too HBO Midco Internet too

Local Home Pbone Line Stara/Encore Two Service Discount

Three Service Discount Cinemax

Showtime

The Movie Channel

Sports & Variety Package

THEATRE SUITE & HOME PHONE PKG $118.90 THEATRE SUITE $95.95 MIDCO INTERNET & HOME PHONE PKG $82.90

Theatre Suite Preferred Cable Midco Internet 100

Home Phone Package 1 Premium Movie Package Home Pbone Package

Two Service Discount Two Service Discount

PREFERRED CABLE $79.95 SMARTHOME BUNDLE $39.95 HOME PHONE PACKAGE $32.95

Basic Cable Midco SmartHOME Local Home Phone Line

Preferred Cable Midco SmartHOME Touchscreen Monthly Lease Caller ID

Optional Voicemall
3-Way Calling
Call Forward

Speed Call-30 Number
Distinctive Ring
Last Call Return

Continuous Redlal

Call Waltlng-ldentlflcatlon
Unlimited Domestic Long Distance
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Service and Pricing for ANYTOWN, USA

LIMITED HBO SUITE

Limited Cable

HBO

Digital Receiver Monthly Lease

$26.95 TELEPHONE 8 FEATURE GROUP

Caller ID

Ttiree-Way Calling
Call Forwarding
Speed Call-30 Number
Distinctive Ring
Last Call Return

Continuous Redial

Call VVaiting-ldentification

S9.95 TELEPHONE 3 FEATURE GROUP

3 Features

$7.95

CUSTOMER SERVICE

Call 1-800-888-1300 PC Box 5010

Sioux Falls, SD 57117-5010

Visit Our Website

midco.com



DOQ MIDCO

Statement Quick Guide
Review this quick guide to better understand your new Midco®

statement. For more information, call 1.800.888.1300 or visit

Midco.com/Contact.

0

y

ACCOUNT

INFORMATION

This shows the

name and address

that receive Midco

services (may or may

not differ from billing

address).

NEWS FROM

MIDCO

Read important

messages

about service

updates, new

programming,

and products for

your area.

AMOUNT DUE, PAY BY DATE, ACCOUNT NUMBER

Use your account number when inquiring about any customer service issues or
when using online bill pay through Mldco.com/MyAccount. To avoid a late fee,

please pay the total amount due by date indicated.

/

DOQ MIDCO
ConUcI lb: Midco.com or 1.800.eBB.1!DO

CUSTOMER NAME

ADDRESS LINE 1
crrv SD S7000-1111

Total Amount Due $154.62

Pay By 11/04/15

Account Number OOOOOOOOO

News from Midco'

Due to a recent Federal Communications Commission order,

you'll notice an adjustment to the Universal Service Fee on your
statement. Vou may also see slight increases In your federal
access and federal TPS fees.

Starz/EiKor« and HBO/Cin«max will offer Free Previews In
November. Starz/Encore free preview wlH be November 2S-29

and tiie HBO/Cinemax free preview will be November 26-29.

The Free Preview may contain PG, PG-13, TV-14, TVttA. NC17

and R rated programs. If you do not want to see the preview,
use the parental controls to block the programming. If you
have questions on how to block programming, contact us at

Midco.com/ContactUs.

New Channel: KSFY-Me TV (ch. S92) has been added to the

Midcontinent channel lineup as of 9/1/15. MeTV showcases

classic shows from the 50s through the 80s.

With NHL Center Ice. the game lives where you do. Call Midco

today at 1.800.888.1300 to order NHL Center Ice at the special
Early Bird price of $131.56 or 4 payments of $32.89.

Hit Series. New Seasons. Don't miss the new si

Showtime's Original Series, HOMELAND and THE AFFAIR,
All new episodes air Sundays in October.

Nwr Chargii Summtry

BurfdIed Services 112.90

Additk>t3al Cable TV Services 28.00

Additional Internet Services 5M

Additional Phone Services 6.BB

Additional Discounts •J0.00

Taxes. Surcharges & Fees 3384

IbMMewChwge* <13482

Current BiHfns Siinim«ry

Previous Balance 185.70

Payment Received 9/28/15 -185.70

Current Amount Before Savings 202.62

Total Monthty Saving •48X»

ToMAmmmlDiit $154.62

You Savod $48.00 This Month

SQXSO

-l&OO

DOQ MIDCO

CUSTOMER NAME
ADDRESS LINE 1

CITY SD 67000-1111

Total Amount Due $154.62

Pay By 11/04/15

ooooooooo

Pay OnMna: Visit Micko.com. Register for or sign in to My Account.

Pay by EFT: Set uo an automated payment. (See reverse side.)

Pay by Phone: Crf I.BOoasa.iSOO to make an automated oaymenL

Pay by MaR: Return this stub with paymenL Do not send cash.

Account Number

Staterrent Code 001

O Name/Address Corrections Noled

Hake cheeks payabia tw

MIDCONTINENT COMMUNICATIONS

P.O. BOX 5010

SIOUX FALLS, SO 57117-5010

I

1 B 3a 10m73ia3Dl ODGlSMta IDIIVBIBIDI DDDlSMkB 3

NEW CHARGES

SUMMARY

View monthly

charges billed in
advance depending

on services: Internet,

cable TV and phone
(includes leased

equipment).

CURRENT

BILLING

SUMMARY

See balance,

payments received,

new charges and
amount due.

SUMMARY OF

SAVINGS

See promotional and/
or service discounts.

PAYMENT OPTIONS

For your convenience, there are several ways
to pay for your Midco services.

For easy online bill pay, register at

Midco.com/MyAccount today!

REMITTANCE FORM

Return this with payment in the enclosed envelope.

Be sure you can see the Midco address in the envelope window. No

remittance is necessary if you have recurring payments through
auto-pay or Midco online hill pay.

Continued on next page.



DOQ MIDCO

ADDITIONAL

CABLE TV

SERVICES

Equipment lease

ADDITIONAL

INTERNET

SERVICES

Equipment

lease and

related charges

ADDITIONAL

PHONE

SERVICES

Long distance,

directory

assistance and

operator-assisted calls

OTHER

CHARGES AND

ADJUSTMENTS

ON Demand and

pay-per-view

purchases

BUNDLED SERVICES

Current month's services and charges for any combination of packages
or bundles for Internet, cable TV and phone services

DOQ MIDCO
Total Amount Due $154.62

Pay By 11/04/15

Account Number 000000000

Bundiftd $«rv1CM

Three Service Discount

Includes verwty of Baac CaMe piogramnnng featuring genre
IS, kids and home. Plus, f<tidco Xstream

(605) 555-5555 Basic Phone Una.

Additional Cabia TV Services $28.90

HO/Digrlal Adapter Lease S2/ea

HD/Oig Adapter Lease Waived

TiVo Digital Video Recorder

10/15-11/14

10/15-11/14

10/15-11/M

lO/15-ll/W

KI/15-I1/M

Additional Internat Services

tidcoNei Modem it

Additiwial Phone Services

For Telepbone. (60S) 555-5555

Long Distatsce Charges

CaHer ID

Other Charges end Adjustments $8.00

ON Demand or Pay-Per-V'

Movie Title I

Movie Title?

Additional Discounts

Offer Extension (10/2015 -10/2016)

Taxes, Surcharges 8 Fees $33.84

CaUeTV

FCC Fee

Loral Broadcast Relrarumisslcn Fee

Franchse Fee

Federal Access

Federal Exctse laii

Universal Service Fee

Local Nunsbar Portabdity

County GovT 911 Emergency Surdtarge

Federal IRS 6 Admmrslralion Fee

Access Recovery Charge

Telecom Relay Services

Gross Receipts Tax ̂
Local Sales Tax

State Sales Tax

Telephone Datall

OtrectaniUaUiiB

This IS how your dvsctorylastmg WH appear m the local teldphona dirsctory, If
you wish to make changes to your duectory kstng. please log In to Midctuom.

Cuftomei Name Address Lme 1 Crty '■■--(605) 5S5-55S

H9-SSS-S9M Long MiUnce ChirgM

CURRENT
MONTH'S

SERVICES AND
CHARGES

ADDITIONAL
DISCOUNTS

Promotional and
other savings

not included in
package discounts

TAXES,
SURCHARGES

& FEES

Mandated taxes,
surcharges and fees

(by service)

TELEPHONE
DETAIL

Summary of usage
charges on each

phone line

B sraas-Oiir «•«* aosjiMaa

DOQ MIDCO

Automatic Payment Authorization (EFT)

AUTOMATIC PAYMENT AUTHORIZATION FORM

Electronic funds transfer (EFT) authorization form if you want your
payments automatically debited from a bank account each month

DOQ MIDCO
Contact Ui: Midca.com or 1,600.688.1500

tOS-SSS-SSU Uag OWmk# OMrgee I

Lsaa SWeiKe OuraM f«r«0»-m-UU

Frequently Asked Questions

Th« maionty Of th* taNvqion programming you mm <5 ownad by tAadb
companias otDat m«i MMconCinnx Communicatiom. From tlma-to-im wt
4r« required to negotiate with broedcast and cable net works for tha rfgm
to tranamt the* tigrtoh to you. Visit kfedcacam/PrDgramning for the latest
programmmg updataL

What Is tite Local Broadcast Rairaaimlsiloa Fae?

A portion of the amount paid to local broadcast stab
their signals to you.

WiM are Federal Access Charges?
These are charges proposed arid
Conmissan (FCC), for providing id maaitenance d. the local

What h the FedarU Eidse Tear

Total Amount Due

Pay By
Account Number

Pega Jets

$154.62
11/04/15

000000000

at govemminL Thay are imposed on local and
is telephone sarvkeL

WhMIs the IMvanal Jwvka FaeT
In May of 1997. the Federal Communications Commission (FCC) adopted rules
Chat mandated all tdecommunications rarriers pay into a federal program
called the Universal ServKt Fund (USE). This fund helps provide affordable
talecommunicatians services lor lowmcome customers and customers in rural
areas. It also provides discounts on imernet access for eligible schoofs, hbranes

and rural healthcare prowderv

What Is Ike Local Nwibar PorttHMy FeeT
The Federal Cunimurucabons Cumrnission permits lelepTione compaixes to add

this charge to al lelaphone lines es compensation for creating systerrss which
allow residential and business teUphone customers the abibty to retain, at the
same location, their existing local telephone numbers when switching from one
local telephone service Is another.

WliM Is tbe Coynty Oeyeimwiid 9t1 Emergehcy Surtbarge?
This surcharge is mandated by local governments to help pay fur emergency
services such as hre and rescue.

Whit Is the Federd Triacom IWay Swvlce (TBS)

AH carriers providing mtarpaie telecommunicaticns muit support TRS.
wtMdi enables telephone conversations between people with tpeeOVhcarsng
impairmenis end those without The Federal TRS surcharge is asseiseO es e
percentage of interstate lol charges.

WH* I* Che Aeeea Reeevery Owge (ARC) Fee?
The Access Recovety Charge (ARC) is a telephone fee releted to changes in FCC
rules, TNs monthly fee is e way to lecover the costs of provKfeng access to tf
telephune network.

WlWb the TeNcem Relay Servl» Owge?
This state service charge helps to pay for the relay center which transmits an
translates eels lor hearing-impaired people.

What it the Orws Receipts Tu?
Tnis tax IS on gross leceipts derived from ti

The service providei colecis the tax and le
Department of Revenue.

What are StMe aid Local Taaes?

on goods and service
id muniopal govommants

Cal Before roe Mg
There may be underground wires located m your yard. Diggng mto an
underground wire couM resiHl In serious personal irgury, service mterruplions
or property damage. If utRty knes are cut you may be liaUe for charges. Please
cal 811 or the appropriate nuntter foi your state to locate underground utdity
cables:

South DRtota I,80a78l7474

North Dakota IB00,79&.I>55S

Mkinesota l.eCX),2S2.1l6«

1 1,800,2418511

FREQUENTLY ASKED
QUESTIONS

Additional details about service charges,
fees, taxes, surcharges and other Midco

service information

The numtieT ofpagesanddetalinyMjrstetenientwSvaryilependiiigoiiservKes, charges and usage.



DOQ
MIDCO

Home Phone

Quick Start Guide
Review these helpful instructions to understand
your Midco® honne phone service and its nnany
convenient features.
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staying Connected Has Never Been Easier

Thank you for choosing Midco as your home phone provider!

You asked for It, and we answered the call to bring you great phone features.

This quick start guide provides helpful Information to get you started with MIdco

home phone service.

We have even more tips and tools at Mldco.com/PhoneSupport, where you can

learn more about your MIdco phone features, volcemall and assistance programs.

You can also discover details on long-distance and international calling.
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Equipment and Features

Voicemail

Volcemall allows you to access your phone messages while you're at home or

away from home. Customize your greeting to let people know they've reached

the right person.

Other robust voicemail functions include:

Storage for up to 100 messages

Messages up to three minutes long

Retain new and saved messages for 30 days (saving messages as new does

not reset the saved time)

To access voicemail from your home phone:

1. Dial 611 and follow the prompts. Your 10-digit mailbox number is your area

code + phone number. If auto login is on, then skip to steps 2 and 3.

2. Press #.

3. If requested, enter your password, then #. Your default password is 0000.

To access your voicemail from another phone:

1. Dial 1.877.700.2224, and follow the prompts. Your 10-digit mailbox number

is your area code + phone number.

2. If requested, enter your password and then #. Your default password

is 0000.

To manage your voicemail:

Press 1 to play message.

Press 2 to save message and go to next one.

Press 3 to delete message and go to next one.

Press 4 to save message as new.

Press 7 to back up three seconds.

Press 8 to pause/continue message.

Press 9 to go forward three seconds.

Press * to return to the main menu.

To navigate the main menu:

Press 1 to retrieve messages.

Press 7 to hear current date and time.

Press 9 for your mailbox setup menu.
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To set up your mailbox:

Press 1 for greeting options.

Press 2 to change password.

Press 4 to enable/disable auto login.

Press 8 to record your name.

Press * to return to the main menu.

To set up your voicemail greeting:

Press 1 from the setup menu, and then choose one of these options:

Press 1 to listen to your greeting.

•  Press 2 to record greeting.

•  Press 3 to delete greeting.

•  Press * to return to the setup menu.

To change your password:

1. Press 2 from setup menu.

2. Enter your new password, followed by #. Your password can be up to 16

digits long. Be sure to remember your new password for future reference.

3. Re-enter your new password to verify it.
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eVOICE

eVOICE is an option you can add on to your voicemail, so you can retrieve your

voicemail using your phone and email. You'll receive an email informing you of a

message, and you can listen to the message as an audio attachment. From the

email, you can choose to save or delete the message as well.

You can manage the email address where you'd like to receive these voice

messages at Midco.com/MyAccount, or you can contact us at 1.800.888.1300

for assistance with setting up eVOICE on your account. Learn more about

using eVOICE at Midco.com/PhoneSupport. Select Voicemail & eVOICE, and

then eVOICE.
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Long-Distance & International Calling

If you are changing to Midco's long-distance service, you must notify your

current carrier that you want to terminate your long-distance service with them.

Some carriers will require written authorization.

If you choose to keep your current long-distance carrier, you must notify

them that Midco is now your local phone service provider.

Midco must be designated as your long-distance carrier in order to

take advantage of our Home Phone Package with unlimited, domestic

long-distance calling. With this package, you can call certain countries as a

long-distance call without paying international rates.

To make a long-distance call:

Dial 1 + area code + seven-digit phone number.

To make an international cal l:

•  To reach countries with specified area codes next to the rate, dial 1 + (area

code) + (local number).

•  To reach countries without an area code specified, dial Oil + (country code)

+ (phone number).

For a current list of country codes, visit Midco.com/PhoneSupport and select

Long-Distance & International Calling. You'll also find international calling

rates to other countries not included in unlimited long-distance for Home

Phone package customers, plus standard country calling rates for Basic Home

Phone customers.
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Terminating Caii Manager

Terminating call manager is a feature you can add to your Midco phone service

for a one-time activation fee. This service automatically block robocalls,

telemarketers, polling services and other unsolicited calls.

•  Terminating call manager from Midco "screens" all your home phone calls,

and allows local calls to connect automatically.

When unwanted callers attempt to reach you, they hear the announcement,

"The number you have reached does not accept calls from telemarketers. If

you are a telemarketer, please add this number to your Do Not Call Registry

and hang up now. Otherwise, please press 'T or stay on the line."

Regular long-distance callers will hear the announcement the first time they

call, and then the service learns that they are an accepted caller.

To manage terminating call manager settings through your home phone:

Dial *95, and follow the voice prompt to access privacy control. Press 2, and

select from these menu options:

Press 0 to block the last caller.

Press 1 to add a number to the blocked list.

Press 2 to remove a number from the blocked list.

Press 3 to remove al l numbers from the blocked list.

Press 4 to add a number to the allowed list.

Press 6 to turn the entire service on.

Press 7 to turn the entire service off.

Press 8 to block private callers.

Press 9 to allow private callers.

Press * to repeat menu options.

Dial *96 to add the last caller's number to the blocked number list. No

further calls from that number wil l be allowed.

Contact us at MIdco.com/Contact or 1.800.888.1300 to add terminating call

manager to your phone service.

000018



Three-Way Calling

To add a third person to a call;

1. Place your first caller on hold by pressing and quickly releasing

the flash or receiver button on your phone.

2. After you hear a second dial tone, enter the second phone number.

3. When the second caller answers, press and quickly release

the flash or receiver button to connect all callers.

If the second caller does not answer or if you get a busy signal, press

and release the flash or receiver button to return to the first caller.

If one party disconnects, you can continue talking with the

remaining person.

4. To end the call completely, simply hang up.

Call Forwarding Universal

Call forwarding allows you to forward calls temporarily to another number. Long

distance charges may apply to calls forwarded outside your local call area.

To forward calls to another number, even your cel l phone:

1. Lift your handset, and press *72.

2. When you hear the dial tone, enter the phone number where you want to

receive your forwarded calls. Wait for the person to answer.

To forward your calls to a long-distance number, be sure to press 1

before the 10-dlglt number.

3. If no one answers the phone, or the line is busy, hang up and repeat steps

1 and 2. When cal l forwarding universal has been activated, you will hear a

fast busy signal.

4. Verify that call forwarding is in effect by pressing *72 on your phone. An

announcement or two short tones followed by a dial tone confirm call

forwarding is activated.

To deactivate cal l forwarding:

Lift your handset, and press *73. A stutter tone and a fast busy signal indicate

that calls are no longer forwarding.

You can also manage this phone feature in My Account. For details, visit

Mldco.com/PhoneSupport. Select Phone Features and then Call Forwarding.
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Anonymous Call Rejection

Reject all incoming calls that have been blocked or marked as private or

anonymous calls. Please note some calls do not have caller ID information,

because of equipment limitations of the caller's service provider.

To activate anonymous cal l rejection:

Lift your handset, and press *77. You'll hear two fast busy signals to confirm that

the service has been activated.

To deactivate anonymous cal l rejection:

Lift your handset, and press *78. A stutter tone indicates the service has been

cancelled.

You can also manage this phone feature in My Account. For details, visit

Mldco.com/PhoneSupport. Select Phone Features and then Call Blocking &

Screening.

Selective Call Rejection

With selective cal l rejection, you can block up to 10 phone numbers from making

incoming calls to your home phone number. In most instances, you may only be

able to add a rejected number to your list after you've received a call from the

unwanted number. We recommended you activate this feature immediately after

hanging up from a call from the number you'd like to reject.

To activate and deactivate selective cal l rejection:

1. Lift your handset, and press *60.

2. Follow the recorded instructions.

000020
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Call Waiting

With call waiting, you hear a quick tone signaling you have another incoming

call when you're already on the phone. If you have activated the call waiting ID

feature, your caller ID equipment will also display the incoming caller's name

and number.

To activate call waiting:

1. When you hear the tone, press and release the flash or receiver button on

your phone to talk with the new caller.

2. To alternate between calls or return to your first caller, press and release

the flash or the receiver button on your phone.

3. To end either conversation, simply hang up.

If one of your callers is still on the line, your phone will ring. When you pick up

the call, you will be connected to the caller.

To turn off call waiting before a call:

1. Push *70. You will hear three short tones followed by a dial tone.

2. Place your call.

When you hang up, your call waiting feature is restored.

To turn off call waiting during a call:

1. During your conversation, press and quickly release the flash or

receiver button on your phone.

If you do this while a call is coming in, you will answer the

incoming call.

2. Push *70 on your phone. You will hear three short tones followed by a

dial tone.

3. Press and quickly release the flash or receiver button on your phone to

return to your conversation.

When you hang up, your call waiting feature is restored.
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Caller ID

With caller ID, you can find out who is calling you without having to pick up the

phone! To use caller ID, your phone must have a display unit that stores names

and numbers of recent callers. If not, you may purchase caller ID equipment

separately.

To use caller ID:

When your caller ID service is activated, follow the directions with your display

unit. Private or anonymous calls come from callers who have their names and

numbers blocked.

To block/unblock your caller ID:

Upon initial installation of your digital phone service, your name and number will

not be blocked unless you have chosen non-published service.

Caller ID Block

By default, your name and phone number will appear on the caller ID equipment

of those you call, unless you have chosen non-published service. If you'd like to

block your information from displaying before making a call, you can activate a

caller ID block.

To use caller ID block:

1. Lift your handset, and press *67.

2. Enter the phone number you'd like to call. If the receiving party has caller ID,

it will display "Private," rather than your name and number.

To unblock caller ID:

1. Lift your handset, and press *82.

2. Enter the phone number you'd like to call. If the receiving party has caller ID,

it will display your name and number.

000022

12



Distinctive Ring

Distinctive ring lets you know who's calling by sounding a special ring tone.

To use distinctive ring:

1. To set up or turn distinctive ring on or off for the most recent phone number

that called you, pick up your phone after your call has ended, and dial *61.

2. Follow the recorded instructions.

See more menu options at Midco.com/PhoneSupport. Select Phone Features

and then Distinctive Ring.

Speed Call 30

Also known as speed dial, this service allows you to store frequently called

numbers and call them with quick codes instead of the entire phone number.

Speed Call 30 allows you to store up to 30 frequently called numbers.

To program speed call 30:

1. Lift your handset, and press *75.

2. After the stutter tone, enter a two-digit speed code (choose any number,

00-29).

3. Enter the phone number you want assigned to that speed code (for long

distance numbers, include a "1" and the area code).

4. Press #. A fast busy signal indicates the number has been stored.

To change a number in your speed cal l 30 list:

1. Lift the handset, and dial *75.

2. After the stutter tone, enter the two-digit code you wish to change.

3. Enter the new phone number (for long-distance numbers, include a "1" and

the area code).

4. Press the # key. A fast busy signal indicates the number has been stored.

To use speed cal l 30:

1. Lift the handset, and listen for a dial tone.

2. Dial * followed by the desired two-digit speed code.
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Directory Listing

As a Midco phone customer, your information is entered into the directory for

assisted phone calling and more.

•  Non-published service ensures your number is not listed in the phone book

or available for 411 information. Plus, your caller ID is automatically blocked

on all outgoing calls.^

Non-listed service keeps your phone number from being listed in the phone

book, but it will be available from 411 information.^

For details about your current listing status or to make changes, please cal l us

at 1.800.888.1300.

1 Additional charges apply for non-published and non-listed service,
000024

14



Assistance Options

Hearing & Speech Assistance

We provide hearing and speech support assistance to disabled customers

throughout our region. With Telecommunications Relay Service (IRS),

commonly known as relay calling, operators help facilitate communication

between the calling and receiving parties. Simply dial 711 from your Midco home

phone. For state-specific relay service numbers and other relay information,

visit Mldco.com/PhoneSupport. Choose Assistance Programs and then Relay

Services.

Midco Lifeline

Low and fixed-income phone subscribers can apply for this government-

assistance program, which helps them with their phone bill. Get more

information and an application at Midco.com/Lifeline.

Directory Listing Exemption

Midco provides free directory-assistance calls to individuals with impaired vision

or a qualifying disability that prevents the use of a phone book or other means

of locating a phone number. Midco phone customers are eligible to receive this

exemption, which does not include long-distance charges.

To apply for this exemption:

1. Visit Midco.com/PhoneSupport. Select Assistance Programs and then

Directory Assistance.

2. Complete the application fields, and click Submit.

3. Once you have received approval from Midco, simply dial 0 to connect with

the operator.

Need additional assistance? Contact us at Midco.com/Contact or 1.800.888.1300

to find out if your need can be accommodated.
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Common Phone Questions

What happens if I lose power? Will I lose phone service or 911 service?

It's important to us that your safety is guarded in the event of a power outage.

Your phone service equipment is backed up with constantly charging

battery packs.^ If a power outage occurs, the battery backup will provide up

to eight hours of dial tone access if you use a corded phone.

You may also purchase a 24-hour battery backup for your phone service

equipment for extended dial tone access. Battery backups can be

purchased at various retailers or by contacting us at 1.800.888.1300 or

Midco.com/Contact.

During a power outage, it's recommended that you limit phone usage so the

dial tone is available for emergencies.

•  In the event of a power outage, DO NOT touch the batteries, connections or

equipment, as this can affect the battery life. If the batteries are removed

during a power outage, dial tone will be lost until the power is restored, even

if the batteries are replaced. Once power is restored, the batteries will begin

charging again.

As with al l of Midco services, we monitor the quality of our service 24/7. We

respond immediately to any and all service interruptions.

What should I doif I don't have a dial tone?

1. Make sure none of your phones are off the hook.

2. If using a cordless phone, check that the battery is charged.

3. Check for lights on the front of your phone modem (eMTA). If you don't see

any lights on the eMTA, make sure it is not plugged into an outlet controlled

by a light switch or a power strip that may have switched off.

4. Unplug any devices connected to a phone jack, including answering

machines, fax machines, and computers that use dial-up internet. Wait five

minutes, and then check each phone jack for a dial tone with a corded phone

to see if it is isolated to a single phone or jack.

5. Plug a corded phone into port 1/2 on your eMTA to check for dial tone. If you

have dial tone at the eMTA, the issue may be related to your inside wiring.

If you still do not have a dial tone after performing the above steps, please call us

from a different phone at 1.800.888.1300 for additional assistance.

2 Not available in all areas. Most Midco phone modems do have a battery backup.. 000026
16



How do I receive fewer calls?

You can receive fewer telemarketing calls by registering your home and cell

phone number with national and state Do Not Call listings. To sign up, call

the national registry, or connect to your state's registry by phone or online.

Remember to call from the phone you want registered on the list.

Do Not Call Registries

NATIONAL NORTH DAKOTA

Phone: 1.888.382.1222 Phone: Call the national registry

Website: DoNotCall.gov Email: ndagcastate.nd.us

Website: attorneygeneral.nd.gov/

and click on Consumer Resources.
MINNESOTA

Phone: Call the national registry

Website: ag.state.mn.us/Consumer/ SOUTH DAKOTA

and click on Unwanted Calls. Phone: Call the national registry

Website: SDDoNotCall.com

Terminating Call Manager

While do not call registries provide protection, scammers continue to innovate

new ways to work around the registry. Technology advances make it cheap and

easy for scammers to make illegal calls from anywhere in the world and to hide

from law enforcement by displaying fake caller ID information.

Terminating call manager is a feature you can add to your Midco phone service

to block unwanted calls from telemarketers, polling services and other nuisance

callers. You pay only a one-time activation fee.

Learn more about using this service on page 8 of this guide. Contact us at

Midco.com/Contact or 1.800.888.1300 to add terminating call manager to your

phone service.

000027
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Why do I receive a "dial 1" message when i call a local number using

redial on my phone?

If you are receiving a "dial 1" message when you try to call a local number using

redial on your phone, it's because the caller ID feature only displays numbers in a

ten-digit format. When you use redial, your device will try to dial the full ten-digit

telephone number. You are receiving the message because local calls do not

require the area code.

To avoid this message, either manually dial the seven-digit local number or check

with your caller ID manufacturer to see if it is possible to remove the area code

before redialing.

Why do I hear clicks or beeps when dialing a phone number?

Your phone may be set for tone and not pulse. Adjust your phone to set it

for pulse.

000028
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Online Resources

Helpful Tools and Tips

Your experience with Midco matters to us. We want to help you get the most

out of your services. We offer many helpful tools and resources for you at

Midco.com. Check it out today!

Midco.com/Support

Visit our online library of helpful tools and information for you. Get help

with using long-distance and international calling, setting up your voicemail

and more.

Midco.com/MyAccount

View your current statement to see your list of services, and check out past

bills online. Set up auto pay or make a one-time payment. Don't forget to go

green by enrolling in e-statements!

Sign up to receive email and text updates about your account.

Manage your home phone services.

•  Get your Connect-A-Friend referral savings code.

Don't have My Account access yet? Go to Mldco.com/MyAccount, and select

Register. After you've created a My Account, you can also download the Midco

My Account app from the App Store® or Google Play™.^

Policies

Midco provides home phone service to our customers subject to policies

established for the protection of our users, our company and our communities.

Visit Midco.com/Legal, which include these and others:

Acceptable Use Policy

Phone Service Terms and Conditions

Cable, Internet and Phone Subscriber Privacy Notice

Online Privacy Policy

24/7 Support

Have a question? Let us know! Reach out to us in person at one of our local

Customer Experience Centers. We also offer customer service by phone, email,

live online chat and through social media. Just visit Midco.com/Contact.

3 Apple and the Apple logo are trademarks of Apple Inc., registered In the U.S. and other countries. App Store Is a service mark oiYppfelflc. Android,
Google Play, and the Google Play logo are trademarks of Google Inc.
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State of South Dakota )
)ss

County of Miimehaha )

AFFIDAVIT

As an authorized representative of Midcontinent Communications, I, Patrick J. Mastel, hereby

affirm familiarity with and an understanding of the requirements of the Federal Communications

Act of 1934 as amended by the Telecommunications Act of 1996 with respect to the receipt of

any federal universal service funds received as high-cost loop support, local switching support,

safety net additive support, and/or safety valve support and hereby affirm that any such support

amounts received by Midcontinent Communications will be used only for the provision,

maintenance, and upgrading of facilities and services for which the support is intended consistent

with 47 U.S.C. §254(e).

Midcontinent further certifies that under ARSD 20:10:32:54 (6), (7), (8), and (9), it provides

equal access within its service area, it is in compliance with requirements for service quality

standards and can perform under emergency situations. Midcontinent certifies that it provides

consumer protection and has comparable local usage plan offered by the incumbent local

exchange carrier.

Patrick J. Mastel

SVP & General Counsel

Midcontinent Communications

Subscribed and sworn to before me this day of ̂^flZ^2021.

Dee

;  \ \ ^j^T^oFary Public
s cfl :

/O,

j^EA^^LlC' //J"/ Notary Print Name:
\  My Commission Expires:
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FCC Form 481

FCC Form 481 - Carrier Annual Reporting 0MB Omtrot No. 3060-0986/OMB Control No. 30600819

Data Collection Form
December 2020

A
O

O
V

Study Area Code 389011

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name: Person USAC should contact
with questions about this data

Patrick Mastel

<035> Contact Telephone Number:
Number ot the person identified in data line <030>

6052710594 ext.

<039> Contact Email Address:

Email ot the person identified in data line <030>
pat.mastelOmidco.com

Form Type 54.313 and 54.422

Page 1
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Page 2

(200) Service Outage Reporting (Voice)

Data Collection Form

FCC Form 481

0MB Control No. 30G0-O986/OMB Control No. 3060-0819

December 2020

<010> Study Area Code 389011

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030>
6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelSmidco.com

<210>

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>

NORS

Reference

Number

Outage Start

Date

Outage Start

Time

Outage End

Date

Outage End

Time

Number of

Customers Affected Total Number of

Customers

911 Facilities

Affected

(Yes / No)

Service Outage

Description (Check

all that apply)

Did This Outage

Affect Multiple

Study Areas

(Yes / No)

Service Outage

Resolution

Preventative

Procedures
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(400) Number of Complaints per 1,000 oistomers FCCFOTin4Sl

OMBOmtrotNo. 3MO0986/0MB Ctmtrd N<a. 3060-0819

December 2020

<010> Study Area Code

<015> Study Area Name

<020> Program Year

MIDCONTINEKT COMMUNICATIONS

<030> Contact Name - Person USAC should contact regarding this data
Patrick Hastel

<03S>
Contact Telephone Number - Number of person identified in data line
<030>

<039>
Contact Email Address - Email Address of person identified in data line
<030>

<400>

<410>

<420>

Select from the drop-down list to indicate how you would like to report
voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice

Complaints per 1000 customers for mobile voice



1(500] Compliance With Senrice (^ality Standards and Consumer Protection Rules
Data Coliectwn Form

FCC Form 481

OMB Control f«o. 306(MI986/OMB Cbntrol No. 9060-0B19
December 2020

<010> Study Area Code 389011

<015> Study Area Name HIDCOKTIKEKT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Maatel

<035> Contact Telephone Number - Number of person identified in data line <030>
6052710594 ext-

<039> Contact Email Address - Email Address of person Identified in data line <030> pat .mascelemidco .cocn

<51S> Certify compliance with applicable minimum service standards



(600) Functlonaifty in Emergency Situatims

Data Collection Form

KC Form 481

OMB Control No. 306(H»86/OMB Control No. 3060-0819

December 2020

<Q10> Study Area Code

<Q15> Study Area Name Ca4WUNICAT10NS

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<03S> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> :eliinnidco .com

<600> Certify compliance regarding ability to function in emergency situations

<610> Descriptive document for Functionality in Emergency Situations
Functionality in Emergency Situations (600).pdf



Page 6

[800} Operating Companies

Data Coiiection Form

Fd: Form 481

0MB Control No. 3060-0986/OMB Control No. 3060-0819

December 2020

<010> Study Area Code 389011

<015> Study Area Name

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelemidco.com

<810> Reporting Carrier Midcontinent Communications

<811> Holding Company Midcontinent CommunicaCions

<812> Operating Company Midcontinent Communications

<al-»

Affiliates SAC Doing Business As Company or Brand Designation



Page?

pafffsiwMssstis*"
Data Collection Form

FCCForm481

0MB Control No. 3060-09B6/OMBCantrotNo. 3060-0819

DKemter2020

<010> Study Area Code
389011

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year
2022

<030> Contact Name - Persorr USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number • Number of person identified in data line <030>
6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat .masteldmidco.com

<900> Does the filing entity offer tribal land services? (Y/N) No

<910> Tribal Land(s} on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(5) includes:

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select

Yes or No or

Not Appiicabie

Page?



(1(K)0) Voice and Broadband Service Rate Comparability

Data Collection Form

Page 8

FCC Form 481

OMB ConO^ol No. 3060-0986/OMBCont oINd. 3060-0819

Decani^

<010> study Area Code

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Teiephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelomidco.com

<1000> Voice services rate comparability certification

Attach detailed description for voice services rate

comparability compliance

(1000) voice Services Rate Comparability Certification_389011.pdf

Name of Attached Document

Broadband comparability certification
Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

Attach detailed description for broadband

comparability compliance

(1020) Broadband Comparability Certification_389011.pdf

Name of Attached Document

Pages



Page 9

(llMTNo^rrestriai Backfiaul Reporting
Data Collection Form

FCC Form 481

0MB Control No. 3060-0986/OMB Controi No. 3060-0819

December 2020

<010> Study Area Code 389011

<015> Study Area Name MIE>CONTINEKT COMMUNICATIONS

<020> Program Year 2022

<0S0> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<03S> Contact Telephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelSnidco.com

Certify whether terrestrial backhaul options exist (Y/N)

Please select the appropriate response (Yes, No, Not Applicable) to conflnn the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

<1140>
Alaska Plan rate-of-return certification (yes, no, or not applicable) of

compliance with approved performance plan.

Page 9
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[1200) Terms and Condition for Lifeline Ojstomers

Lifeline

Data Collection Form

FCC Form 481

OMB Controi No. 3060-0986/OMB Control No. 3060-0819

December 2020

<010> Study Area Code 369011

<015> Study Area Name MIDCONTINENT COMMUNICATIOKS

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Dat .inaBtel®midco.com

Terms & Conditions for Lifeline Plans (1210).pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220> Link to Public Website

Name of Attached Document

«.midec.com/lifelii

"Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice DZ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan.

<1223> Additional charges for toll calls, and rates for each such plan.

Page 10



[2(X)S) Price Cap Carrie Additional Documentation

[}ata Collection Form

FCC Form 481

CMB Control No. 3060-0986/OMB ConUvl No. ̂ >6&4)8i9

December 2020

<010> Study Area Code 369011

<01S> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030>
5052716594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelomidco.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support. High Cost support
to offset access charge reductions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached beiow is accurate.

<201S> 2015 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

Price Cap Carrier Connect America iCC Support {47 CFR § 54.313(d)}

[

<2016> Certification support used to build broadband

Connect America Phase II Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase II recipient?

<2017C> Total amount of Phase II support, if any, the price cap carrier used for

capital expenditures in 2018.

<2018> Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to

broadband service in the preceding calendar year - 54.313(e)(l)(ii)(A)

Name of Attached Document Listing

Required Information

Connect America Phase II - FCC Form 470 Postings

<2019> For the filing due July 1 following full implementation of this requirement,
answer yes, no, or not applicable to this certification request



(3005) Rate Of Return Carrier Additional Documentation

Data Collection Form

FCC Form 481

0MB Control No. 3060-0986/OMB Control No. 3060-0819

December 2020

<010> Study Area Code 389011

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelOmidco.com

(3007) Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,
or the Administrator?

(3007a) (3M7M

Name of Consultant Name of Consultant Firm/Third Party



Of Carrier AddRloraii Ooeumentcioii

iData CoRection Fom

FCCF«nn48S |
0MB Control No. 30&0-0986/OMB Control No. 30604)819 |
December 2020 1

<010> Study Area Code TRqm 1

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>
pat.mastelsmidco.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(l)(iii)

Certification of Public Interest Obligations (47 CFR §

54.313(f)(l)(i)}

Please Provide Attachment

Rate-of-Return Community Anchor Institutions

Indicate if the carrier newly deployed broadband

service to community anchor institution(s) in the

previous calendar year.

Please Provide Attachment

Using link, download template and list the number,

name and address for each community anchor

institution. Attach the document which contains the

community anchor institution details as required by

47 C.F.R.§54.313(f)(l)(ii)

Is your company a Privately Held ROR Carrier (47
CFR § 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the

attached PDF, on line 3017, contains the required

information pursuant to § 54.313(f)(2) compliance

requires:

Electronic copy of their annual RUS reports

(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

If the response is yes on line 3014, attach your

company's RUS annual report and all required

documentation

If the response is no on line 3014, Is your company

audited?

If the response Is yes on tine 3018, please check the

boxes below to confirm your submission on line

302G pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or

(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that

performed the company's financial audit.

If the response is no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format

comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer

certification.

Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing

Required Information

(Yes/No) O O

(Yes/No) O O

□

□

Name of Attached Document Listing Required
Information

(Yes/No) O O

□

n

n

o

n
n
□

Name of Attached Document Listing Required
Information



Page 14

3005) Rate Of Ratum CMTtar Addraona! DocumantatlMi {ConttnuMn

3ata CoH«cdon Form

KXFmmdSl

OMB CoRtt'Bl No. SOaMJMfi/OMBContrdNo. SOfiO-OBUF

Ctaeombor 2020

<010> Study Area Code 389011

<01S> Study Area Name MIDCONTINEKT COMMUNICATIONS

<020 Program Vear 2022

<03Q> rnntart Name - Person USAC should contact regarding this data Patrick Mastel

<03S> Numl>er - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line<030> oat ■maatelfflmidcca. com

Financial Data Summary

(3027)Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

Name of Attached Document Listing Required information

Page 14
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{4005} Rural Broadband Experiment Additional Documentation
Data Collection Form OMB Control No. 3060^98£/OMB Control No. 30«K}819

December 2020 ,

Study Area Code

Study Area Name MIDCONTIKEKT COMMUNICATIONS

Program Year

<030> Contact Name - Person USAC should contact regarding this data Patrick Mas:e^

<03S> Contact Telephone Number - Number of person identified in data line <03Q>

<039> Contact Email Address - Email Address of person identified in data line <030> pat.mastelemidco.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest
obligations and provide a list of newly served community anchor institutions.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29,78)
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE
participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent
with the category for which they were selected, including broadband speed, latency, usage capacity, and rates that
are reasonably comparable to rates for comparable offerings in urban areas.

RBE Community Anchor Institutions

<4003a> Indicate if the carrier newly deployed broadband service to community anchor institution(s) in the
previous calendar year

<4003b> Please Provide Attachment: Using link, Name of Attached Document Listing Required Information
download template and list the number, name

and address for each community anchor

institution. Attach the document which contains

the community anchor institution details as

required by FCC 14-98 {paragraph 79)



(5(X}5} Alaska Plan Participants Additional Documentation
Data Ccrilectitm Form

FCC Form 481

0MB Control No. 3060-0986/OMB Control No. 3060-0819

December 2020 ,

<010> Study Area Code
38901:

<015> Study Area Name KIDCOKTINENT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Hascel

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> pat .maBtelamldco.cotn

5005 Alaska Plan

Please indicate whether any terrestrial backhaul or other satellite backhaul became

(5011) commercially available in the previous calendar year in areas previously served
exclusively by performance-limiting satellite backhaul.

(Yes/No)

If the filing carrier identified in its approved perfomance plans that it relies exclusively on
(5012) satellite backhaul for a certain poriton of the population in its service area, indicate whether

any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

(Yes/No)

<5013>

Description Of Backhaul Technology Date Backhaul Available Newly Served Locations or Population



Data Collectfon Form

FCC Form 4!1

0MB Control No. 3aS(Va9g6/OMB Control No. 3060.0819

December 2020

Study Area Code

Study Area Name MIDCOKTINENT COMHUKICATIONS

Program Year

Contact Name - Person USAC should contact regarding this data Patrick Mastel

«D52';iO!.g4 ext.

Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> par .mascelAniidco.coin

<6010> Enter the total amount of Phase II Auction Support, If any, the carrier used
for capital expenditures

Phase If Auction and New York Funds Certification

604444.68

<6011> Certify (either yes or no) regarding whether the recipient has available
funds for all project costs that will exceed the amount of support that will
be received for the next calendar year. This certification must be provided
starting the first July 1st after receiving support until the recipient's
penultimate year of support

(Yes/No)

Phase II Auction Community Anchor Institutions

<6012a> Indicate if the carrier newly deployed broadband service to community
anchor institution(s) in the previous calendar year

No - No New Conummity Anchors

<6012b> Please Provide Attachment Using link, download template and list the
number, name and address for each community anchor institution.
Attach the document which contains the community anchor

institution details as required by FCC 14-98 (paragraph 79)

Name of Attached

Document Listing Required

Information

<6013>

Phase II Auction FCC Form 470 Postings

For the filing due July 1 following full implementation of this
requirement answer yes or no to this certification request

Phase II Auction Post-Final Deployment Milestone Performance Certification

<6014> Starting the first July 1st after meeting the final service milestone, certify
(yes or no) that the Phase ll-funded network that the Phase II auction
recipient operated in the prior year meets the relevant performance
requirements in § 54.309



(70(S) Phase-Down Support R^KWting
Data Collation Form

FCC Form 481

0MB Control No. 3(»{M»86/OMB Control No. 3060-0819

DeceHrtHff«eo

<015> Study Area Name KI^COK-riKEKT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person idtsntified in data line <030> pat .^Btai^nidcc .coa.

<7010> Phase II Auction recipient performance requirements certification (Yes/No)

■"! ' ... ■■ ■ 1

,v "



(8005) Uniedo a Puerto Rico Fixed and Mobile Funds Certification
Data Collection Form

FCCForm4ai

0MB Control No. 3060-0S86/OMB Control No. 3060-0819

December 2020

<010> Study Area Code 389011

<015> Study Area Name MIJCONTINEKT COMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Paorick Maszel

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> pac .maetelamidco.cDin

<8010> Uniendo a Puerto Rico Stage 2 Fixed - Capital Expenditures

Enter the total amount of Uniendo a Puerto Rico Stage 2 fixed support, if any, the

carrier used for capital expenditures.

<8011> Uniendo a Puerto Rico Stage 2 Fixed - Available Funds Certification

Certify (either yes or no) regarding whether the recipient has available funds for all project
costs that will exceed the amount of support that will be received for the next calendar

year. This certification must be provided starting the first July 1st after receiving support
until the recipient's penultimate year of support.

Uniendo a Puerto Rico Stage 2 Fixed - Community Anchor institutions

Indicate if the carrier newly deployed broadband service to community anchor institution{s)
in the previous calendar year.

Please Provide Attachment

<8012b> Using link, download template and list the number, name and address for each community
anchor institution. Attach the document which contains the community anchor institution

details as required by 47 C.F.R. § 54.313(e)(2)(A). Allowable File Types.

Name of Attached

Document Listing Required

Information

Uniendo a Puerto Rico Stage 2 Fixed - FCC Form 470 Postings

<8013> For the filing due July 1 following full implementation of this requirement answer yes, no, or
not applicable to this certification request.

<8014> Uniendo a Puerto Rico Stage 2 Fixed - Post-Final Deployment Milestone Performance Certification

Starting the first July 1st after meeting the final service milestone, certify (yes or no) that the
Uniendo a Puerto Rico Stage 2-funded network that the Stage 2 recipient operated in the prior
year meets the relevant performance requirements in § 54.309.

<8020> Uniendo a Puerto Rico Stage 2 Fixed - Support Reimbursement Certification

54.313(n): Recipients of Uniendo a Puerto Rico Fund Stage 2 fixed support shall certify that

such support was not used for costs that are (or will be) reimbursed by other sources of
support, including of federal or local government aid or insurance reimbursements; and that
support was not used for other purposes, such as the retirement of company debt unrelated
to eligible expenditures, or other expenses not directly related to network restoration,
hardening, and expansion consistent with the framework of the Uniendo a Puerto Rico Fund.

<8030> Uniendo a Puerto Rico Stage 2 Fixed - Disaster Preparedness and Response Documentation

54.313(n): Recipients of fixed support from Stage 2 of the Uniendo a Puerto Rico Fund shall

certify that they have conducted an annual review of the documentation required by section
54.1515{a)-(c) to determine the need for and to implement changes or revisions to disaster
preparation and recovery documentation.

<8040> Uniendo a Puerto Rico Stage 2 Mobile - Support Reimbursement

54.313(n); Recipients of Uniendo a Puerto Rico Fund Stage 2 mobile support shall certify that
such support was not used for costs that are (or will be) reimbursed by other sources of
support, including of federal or local government aid or insurance reimbursements; and that
support was not used for other purposes, such as the retirement of company debt unrelated

to eligible expenditures, or other expenses not directly related to network restoration,
hardening, and expansion consistent with the framework of the Uniendo a Puerto Rico Fund.

<8050>
Uniendo a Puerto Rico Stage 2 Mobile - Disaster Preparedness and Response Documentation

54.313(n): Recipients of mobile support from Stage 2 of the Uniendo a Puerto Rico Fund shall

certify that they have conducted an annual review of the documentation required by section
54.1515(a)-(c) to determine the need for and to Implement changes or revisions to disaster
preparation and recovery documentation

Uniendo a Puerto Rico Stage 2 Mobile - Mobile Disbursements Certification

54.313(o): Recipients of Uniendo a Puerto Rico Fund Stage 2 mobile support shall certify that they are in
compliance with all requirements for receipt of such support to continue receiving Stage 2 mobile
disbursements

Page 19



nxed and MDMe Funds Certrflcatlon

i Data CoU»:ti<m Form

FCCForm481

0MB Control No. 306(MI986/OMBCOiitrolNo. SOBCKSIS

December 2020

<015> Study Area Name MIDCWriKENT CXJMMUNICATIONS

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030>
60S2-71Q594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat .mastelsinidco.cocn

<9010> Connect USVI Stage 2 Fixed - Capital Expenditures

Enter the total amount of Connect USVI Fund Stage 2 fixed support, if any, the carrier used

for capital expenditures.

<9011> Connect USVI Stage 2 Fixed - Available Funds Certification

Certify {either yes or no) regarding whether the recipient has available funds for all project
costs that will exceed the amount of support that will be received for the next calendar year.

This certification must be provided starting the first July 1st after receiving support until the
recipient's penultimate year of support.

<9012a> Connect USVI Stage 2 Fixed - Community Anchor Institutions
Indicate if the carrier newly deployed broadband service to community anchor institution(s)
in the previous calendar year.

Please Provide Attachment

Using link, download template and list the number, name and address for each community
anchor institution. Attach the document which contains the community anchor institution

details as required by 47 C.F.R. § 54.313(e)(2)(i)(A).

Name of Attached

Document Listing Required

Information

Connect USVI Stage 2 Fixed - FCC Form 470 Postings

For the filing due July 1 following full implementation of this requirement answer yes, no, or
not applicable to this certification request.

<9014>

Connect USVI Stage 2 Fixed - Post-Final Deployment Milestone Performance Certification

Starting the first July 1st after meeting the final service milestone, certify (yes or no) that the
Connect USVI Fund Stage 2-funded network that the Stage 2 recipient operated in the prior year
meets the relevant performance requirements in § 54.309.

<9020

Connect USVI Stage 2 Fixed - Support Reimbursement Certification

54.313(n): Recipients of Connect USVI Fund Stage 2 fixed support shall certify that such support was
not used for costs that are (or will be) reimbursed by other sources of support, including of federal
or local government aid or insurance reimbursements; and that support was not used for other
purposes, such as the retirement of company debt unrelated to eligible expenditures, or other
expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVI Fund.

Connect USVI Stage 2 Fixed - Disaster Preparedness and Response Documentation

54.313(n): Recipients of fixed support from Stage 2 of the Connect USVI Fund shall certify that they
have conducted an annual review of the documentation required by section 54.1515(a)-(c) to

determine the need for and to implement changes or revisions to disaster preparation and recovery

documentation.

Connect USVI Fund Stage 2 Mobile - Support Reimbursement Certification

S4.313(n): Recipients of Connect USVI Fund Stage 2 mobile support shall certify that such support
was not used for costs that are (or will be) reimbursed by other sources of support, including of
federal or local government aid or insurance reimbursements; and that support was not used for
other purposes, such as the retirement of company debt unrelated to eligible expenditures, or other

expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVI Fund. Recipients of mobile support from Stage 2 of the Connect

USVI Fund shall certify that they have conducted an annual review of the documentation required by

section S4.151S(a)-(c) to determine the need for and to implement changes or revisions to disaster
preparation and recovery documentation.

Connect USVI Fund Stage 2 Mobile - Disaster Preparedness and Response Documentation

54.313(n): Recipients of mobile support from Stage 2 of the Connect USVI Fund shall certify that
they have conducted an annual review of the documentation required by section S4.1S15(a)-(c) to
determine the need for and to implement changes or revisions to disaster preparation and response
documentation.

<9060>

Connect USVI Fund Stage 2 Mobile • Mobile Disbursements Certification

S4.313(o): Recipients of Connect USVI Fund Stage 2 mobile support shall certify that they are In
compliance with all requirements for receipt of such support to continue receiving Stage 2 mobile
disbursements.

Page 20
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Certtfication - Reporting Carrier

Data Collection Form

FCC Form 481

0MB Control No. 3Q6(H)986/DMB Control No. 3060-0819

December 2020

<010 study Area Code

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<035> Contact Telephone Number - Number of person identified in data line <030> 6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat .mastel®midco. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy of the Data Repotted for the Annual Reporting for CAF or Li Recipients

certify that I am an officer of the reporting carrier; my responsibiiities inciude ensuring the accuracy of the annual reporting requirements for universai service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: midcontinent comuNICATlONS

Signature of Authorized Officer:
CERTIFIED ONLINE 06/22/2021

Printed name of Authorized Officer:
. Patrick Mastel

Titie or position of Authorized Officer: general Counsel

Telephone number of Authorized Officer-  6053107212 ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form: Of/Ol/^OSI

Persons wiilfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481

Data Coiiection Form 0MB Control No. 3060<0986/OMB Control No. 3060-0819
December 2020

<010> study Area Code

<015> Study Area Name
MIDCONTINENT COMMUNICATIONS

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Patrick Mastel

<03S> Contact Telephone Number - Number of person identified in data line <030>
6052710594 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> pat .mastelsmidco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. I
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to die authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of ̂ ent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b). or fine or imprisonment under Title
18 ofthe United States Code, 18 U.S.C. § 1001.
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Ctrtify

:^ata Collection Form
KCFonn481

0MB Control No. 3060-0S86/OMB Contrd No. 3060-0819

December 2020

<010> Study Area Code

Study Area Name
MIDCONTINENT COMMUNICATI<»S

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

60S2710&94 <

<035> Contact Telephone Number - Number of person Identified in data line <030>

<039> Contact Email Address • Email Address of person Identified in data line <030>
iBtelemldco.con

I certify under penalty of perjury that no universal service support has been or \will be used to purchase,
obtain, maintain, improve, modify, or otherwise support any equipment or services produced or provided
by any company designated by the Federal Communications Commission as posing a national security
threat to the integrity of communications networks or the communications supply chain since the
effective date of the designations

Please Provide Waiver Document

Allowable File Type (pdf only]

Name of Attached Document Listing Required

Information
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