/) Consolidated

5 Davis Farm Road
Portland, Maine 04103
www.consolidated.com

via email: ndpsc@nd.gov

April 1, 2021

Mr. Steve Kahl, Executive Secretary
North Dakota Public Service Commission
600 East Blvd, Dept. 408

Bismarck, ND, 58505-0480

RE:  Tariff Revision — Consolidated Communications Enterprise Services, Inc. — North Dakota P.S.C.
No. 1 — Vacation Service

Dear Mr. Kahl:

Consolidated Communications Enterprise Services, Inc. (CCES) hereby submits the following tariff pages
to become effective on May 1, 2021.

Section 3, Page No. 1, First Revised
Section 3, Page No. 16, Original

The purpose of this filing is to introduce Vacation Service. This service allows the customer to
temporarily deactivate their Basic Exchange Telephone Service for a minimum period of one month,
up to a maximum period of six months.

Please contact me at the number below or sarah.davis@consolidated.com if you have any questions
regarding this filing.

Sincerely,
[s/Sarah A. Davis

Senior Director Government Relations
Consolidated Communications

207.535.4188
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SECTION 3 - LOCAL EXCHANGE SERVICE

35 VACATION SERVICE
3.5.1 General

A Upon written or verbal request of a customer to any class of Basic Exchange
Telephone Service, the service may be placed on Vacation Service for a
minimum period of one month, up to a maximum period of six months. No
outward or inward service is given during the period of suspension.

1. Vacation Service may begin and terminate on any date of the month,
provided notice is given sufficiently in advance for arrangements to
be made. Customer must be current on all charges before Vacation
Service can be applied.

2. A customer will receive a 100 percent reduction of Basic Exchange
Telephone Service Charges during the period of Vacation Service.

3. A temporary out of service message will be received if someone calls
a customer's Basic Exchange Telephone Service line during Vacation
Service.

4. Vacation Service is available to Business and Residential
customers.

B. Rates and Charges for Vacation Service
RATE

l. Vacation Service Activation Rate $6.80

2. Vacation Service De-Activation Rate $6.80

3. No other service order & subsequent order charges will apply.
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