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Crockford, Konrad S.

From: Chad Fishell <chad.fishell@nemont.coop>
Sent: Wednesday, September 7, 2022 15:54
To: Crockford, Konrad S.
Subject: RE: Case Number DM-22-324
Attachments: FW_ PMT Complaint-Ben Email 1.pdf; FW_ RE_ PMT Complaint Ben Email 2.pdf; FW_ RE_ 

ND One- Call Complaint Against Summit Utility- Ben Email 3.pdf; RE_ Locates-Don Email 
1.pdf; RE_ PMT Locates - Don Email 2.pdf; RE_ Public Service Commission Complaint - 
Don Email 3.pdf; RE_ Public Service Commission Complaint - Don Email 4.pdf; FW_ RE_ 
PMT Complaint Ben Email 2.pdf

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Good Afternoon Konrad 
 
Wanted to Thank you for the extension of time to respond to our case number.  I have attached a series of back and 
forth emails between myself, Don Peters of Summit Utilities, and Ben Polis of PMT. 
 
On or about July 8th, it was brought to my attention that PMT and Summit were having issues getting locates resolved on 
time.  We rely on Summit as our contractor to ensure our network is located timely and according to ND State Dig 
Law.  To my knowledge, we have not had an issue with Summit closing tickets on time, however I do not see all the 
locates that are submitted nor see when they are closed.  I do see the invoicing that averages around $15,000 per week 
so you can imagine the quantity of locates that are processed in Williston.  Again as far as I have been made aware there 
were no known issues until PMT brought to my attention on or around the 8th of July. 
 
In my attached emails you will find the dialogue that Don and I had concerning the locates not getting completed on 
time according to Ben.  He assured me over a phone call that he had addressed the situation in July and the issues 
should go away.  He mentioned a resource shortage and bringing in more staff to take care of the massive amount of 
locate tickets that are called in for the Williston area.  He also mentioned that he was in direct contact with Ben if he 
couldn’t get the locates done on time. 
 
There were a few other emails that transpired in the month of August from Ben to me about locates getting missed, so I 
extended his contract days due to the lines not getting marked on time.  I believe I asked Don one more time and he said 
he would look into the situation again.  I didn’t hear too much after that second time so I made the assumption that it 
was under control. 
 
It wasn’t until we received the formal complaint in a letter from your office that Missouri Valley Communications was 
turned in for failure to locate facilities on time.  I did reach out immediately to Summit and gave him all the information 
from the complaint letter as he requested.  I also reached out to Ben and asked why MVC was named in this issue.  Back 
and forth conversations happened for me to understand why we were in this situation.  Again the attached email 
conversations are included to explain why he turned us in. 
 
In conclusion, I feel that I made every attempt to stay on top of this matter with Summit as our contractor to do what we 
hire them to do.  Nemont has been caught up in a dispute between two contractors over what PMT is claiming financial 
losses from lost productivity due to Summit not locating on time.  Summit is claiming they have either located on time or 
have been in contact with PMT when they could not locate on time.  Nemont has offered extra days to PMT for contract 
days lost for unproductive work where they claim lost production because of Summit not doing their job.  I can make the 
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statement that Nemont has been working with both parties and the emails from Ben’s apology to Summit and Nemont 
should be enough to absolve Nemont from any wrong doing.   
 
It is my hope that the commission will consider this information as statement of fact that Nemont acted in “good faith” 
to keep both contractors productive and accountable to what we hire them to do.  I do not believe this had anything to 
do with Nemont but since we are the operator, we had to be named in this dispute.  With Ben’s ask to rescind the 
complaint, Nemont is asking that you grant his request and we can have our case number closed with no fines. 
 
Please let me know if you need further documentation to support my response. 
 
Sincerely, 
 

 
 
 
Privilege and Confidentiality Notice 
The information in this message is intended for the named 
recipients only. It may contain information that is privileged, 
confidential or otherwise protected from disclosure. If you 
are not the intended recipient, you are hereby notified that 
any disclosure, copying, distribution, or the taking of any 
action in reliance on the contents of this message is strictly 
prohibited. If you have received this e-mail in error, do not 
print it or disseminate it or its contents. In such event, please 
notify the sender by return e-mail and delete the e-mail file 
immediately thereafter. Thank you. 

Chad Fishell 
Sr. Manager Engineering & Facilities 
O: 406-783-2308 
M:406-783-7975 
E: chad.fishell@nemont.coop 
www.nemont.com 
 
Broadband • Mobile • Landline • Data Management 
 
 
 
  

 
 

From: Crockford, Konrad S. <kcrockford@nd.gov>  
Sent: Friday, September 2, 2022 1:05 PM 
To: Chad Fishell <chad.fishell@nemont.coop> 
Subject: RE: Case Number DM-22-324 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Good Afternoon Chad, 
 
Thank you for reaching out, lest determine a fixed date that would work. for you.  With next week being a 
holiday week, could you have your response to me no later then September 9, 2022? 
 
Konrad Crockford 
Director, Compliance Division 
 
Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Auction Licensing  •  Risk Management  •  Damage Prevention 
 
701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov  
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From: Chad Fishell <chad.fishell@nemont.coop>  
Sent: Friday, September 2, 2022 13:58 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Subject: Case Number DM-22-324 
 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Mr. Crockford 
 
I am reaching out to you on this case number in hopes to have an extension to comment on this matter from PMT and 
our locating company.  I received some emails this week that I haven’t had a chance to compile the way I need to in 
hopes to explain what has happened in the case.  Would you be able to grant the extension and I will try and get the 
response to you next week or even by this weekend?  I have had other issues pop up this week preventing my full 
attention to the response. 
 
Please let me know 
 
Sincerely,  
 

 
 
 
Privilege and Confidentiality Notice 
The information in this message is intended for the named 
recipients only. It may contain information that is privileged, 
confidential or otherwise protected from disclosure. If you 
are not the intended recipient, you are hereby notified that 
any disclosure, copying, distribution, or the taking of any 
action in reliance on the contents of this message is strictly 
prohibited. If you have received this e-mail in error, do not 
print it or disseminate it or its contents. In such event, please 
notify the sender by return e-mail and delete the e-mail file 
immediately thereafter. Thank you. 

Chad Fishell 
Sr. Manager Engineering & Facilities 
O: 406-783-2308 
M:406-783-7975 
E: chad.fishell@nemont.coop 
www.nemont.com 
 
Broadband • Mobile • Landline • Data Management 
 
 
 
  

 
 
 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
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