
john
Typewriter
1    DM-22-325    Filed 07/13/2022     Pages: 2
        North Dakota One-Call Complaint�
        Larry Larson



1

Hamre, John G.

From: -Info-Public Service Commission

Sent: Wednesday, July 13, 2022 11:20 AM

To: Crockford, Konrad S.

Subject: FW: One call information on problem with Centery Link at 1330 N 23rd St, Bismarck, ND 

ticket #22064543

One-call complaint  
 
 
 

From: Larry L. Larson <lalarson@bis.midco.net>  
Sent: Wednesday, July 13, 2022 10:26 AM 
To: -Info-Public Service Commission <ndpsc@nd.gov> 
Subject: One call information on problem with Centery Link at 1330 N 23rd St, Bismarck, ND ticket #22064543 
 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

This is to provide information on the problem of getting buried telephone lines at my home that was 
requested in Ticket # 22064543, dated June 30, 2022, and follow up Ticket # 22069524, dated July 8,2022. 
  
The original ticket requested underground utilities be marked at my home at 1330 N 23rd Street, Bismarck, ND 
58501.  The request was for the specific location of Gas and Telephone.  The gas line was marked on July 5, 
2022 and no telephone lines.  A call to 811 as a follow up and was told to supply the name of the owner of the 
telephone lines as I understood they were not aware of anyone owning buried cable.  A follow up call to the 
PSC provided the probable owner of the buried telephone lines would be Century Link.  A new ticket was 
issued on July 8, 2022, # 22069524 listing Century Link for the telephone lines. 
  
The locator came to our home on July 12th.  I met with the person as he was locating our personal line and 
was not aware of any lines in the easement.  (I was aware of them due to a location done in 2018 including 
multiple lines in the easement.)  The locator said the map they had showed the lines as being overhead.  The 
locator then located the pedestal 3 lots north of our lot and attempted to locate the multiple buried lines 
which was not successful due to very weak or problems with the trace lines. 
  
I know my own private cable is no longer in service as our home phone is provided by the cable 
company.  However, I would like to see Century Link correct the map and verify if the lines are no longer in 
service, as ours service is, so that future locations are correctly marked or documented to be out of service., 
  
Thank you for any help you can provide.  My contact is email: lalarson@bis.midco.net, home phone; 701-255-
1287, or cell phone: 701-220-5096. 
  
Larry L. Larson 


