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Hamre, John G.

From: Thomas Schultz <tom@customcontractingsolutions.com>

Sent: Wednesday, November 9, 2022 4:33 PM

To: Crockford, Konrad S.

Subject: Re: Case Number DM-22-343

Attachments: PC Response Letter.pdf; MAP.pdf; Calendar July.jpg; WBI Line 1.jpg; WBI Line 2.jpg

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Konrad, 
     Attached is my response to what we spoke about on the 7th.  Sorry I had a couple of other things to take 
care of with the storm that's coming or I would of got this to you yesterday.  Let me know if you have further 
questions. 
 
If you have any questions, please feel free to contact me. 
 
Thank you. 
 
Custom Contracting Solutions, LLC 

Brickhouse Frozen Products, LLC 

Thomas Schultz 
8151 36th St SE 
Jamestown, ND  58401 
 
(701) 251-8106 Phone 
(701) 952-2114 Fax 
tom@customcontractingsolutions.com 

From: Crockford, Konrad S. <kcrockford@nd.gov> 
Sent: Monday, November 7, 2022 4:21 PM 
To: Thomas Schultz 
Subject: RE: Case Number DM-22-343  
  
Tom, 
  
Thank you for your time today.  As we discussed, if you could provide the following information as it relates to 
the East side of Jamestown no later then November 16, 2022: 
  

 Dates construction took place and was completed to include dirt work and installation of sleeves. 
 Date hydroseed was applied. 
 Did dirt work take place specifically at the point where WBI’s pipeline crossed the highway? 
 What type of dirt work took place? 
 Do you have construction pictures of this area you can provide? 
 Any other information you want to include. 

  

Konrad Crockford 
Director, Compliance Division 
  

john
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Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Auction Licensing  •  Risk Management  •  Damage Prevention 
  
701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov  
  

 
  

From: Crockford, Konrad S.  
Sent: Thursday, August 25, 2022 08:03 
To: Thomas Schultz <tom@customcontractingsolutions.com> 
Subject: RE: Case Number DM-22-343 
  
Tom, 
  
Thank you for the additional information.  I will add that all of this is placed into our docketing system which is 
open to the public if someone were to choose to go look at it.  I will review what you submitted thoroughly and 
as I put the pieces together I’ll reach out for additional information if necessary. 
  
Thank you! 
  

Konrad Crockford 
Director, Compliance Division 
  
Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Auction Licensing  •  Risk Management  •  Damage Prevention 
  
701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov  
  

 
  

From: Thomas Schultz <tom@customcontractingsolutions.com>  
Sent: Wednesday, August 24, 2022 16:42 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Subject: Re: Case Number DM-22-343 
  

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless 
you know they are safe. ***** 

Thanks Konrad.  I'm assuming you will be asking for a response from WBI on this and would prefer you not to 
share the information I've provided until you have a response to your questions from them.  Based on their 
complaint they referenced ticket #22016636 which was a ticket that was called in on 4/21/22.  As I've shown 
this ticket was updated on 7/14/22.  Markings from WBI were made after 7/26/22, I'm assuming 7/27/22 since 
this is the day they reference the violation occurring.  To me it looks like they overlooked that the ticket got 
updated and had happened to be driving by and saw posts standing up in the ditch which triggered him 
stopping to look for their line.  Also hydraulic mulch was put in place on 7/20/22 and when it is applied it is 
green until it gets rained on.  When the mulch is sprayed on you can still see the paint marks and flags.  Once 
the mulch gets rained on it turns brown.  As you can see in the pictures they provided our orange mark that 
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was sprayed on 7/25/22 is almost gone.  WBI's marks are fresh and have been painted on top of the 
mulch.  Had the marks been there before we installed the sleeves and posts they would look like our orange 
marks or not be there at all.  Hopefully all of the information helps. 
  
If you have any questions, please feel free to contact me. 
 
Thank you. 
 
Custom Contracting Solutions, LLC 

Brickhouse Frozen Products, LLC 

Thomas Schultz 
8151 36th St SE 
Jamestown, ND  58401 
 
(701) 251-8106 Phone 
(701) 952-2114 Fax 
tom@customcontractingsolutions.com 

From: Crockford, Konrad S. <kcrockford@nd.gov> 
Sent: Wednesday, August 24, 2022 3:11 PM 
To: Thomas Schultz 
Subject: RE: Case Number DM-22-343  
  
Tom, 
  
I am in receipt of Custom Contracting Solution’s response to PSC case no. DM-22-343.  Staff will review your 
response and reach out if we have questions. 
  
Thank you, 
  

Konrad Crockford 
Director, Compliance Division 
  
Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Auction Licensing  •  Risk Management  •  Damage Prevention 
  
701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov  
  

 
  

From: Thomas Schultz <tom@customcontractingsolutions.com>  
Sent: Wednesday, August 24, 2022 16:01 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Subject: Case Number DM-22-343 
  

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless 
you know they are safe. ***** 

Konrad, 
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     Please see attached our response to Case Number DM-22-343.  Please confirm you received this. 
  
If you have any questions, please feel free to contact me. 
 
Thank you. 
 
Custom Contracting Solutions, LLC 

Brickhouse Frozen Products, LLC 

Thomas Schultz 
8151 36th St SE 
Jamestown, ND  58401 
 
(701) 251-8106 Phone 
(701) 952-2114 Fax 
tom@customcontractingsolutions.com 

  

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open 
Records Laws. 














