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Crockford, Konrad S.

From: Mike Aydt <Mike.Aydt@mpnexlevel.us>
Sent: Monday, March 27, 2023 08:49
To: Crockford, Konrad S.
Subject: FW: North Dakota One-Call Complaint
Attachments: Letter Enclosing ND One-Call Complaint 02-23-2023.pdf

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Keith 
Below is the explanation I received from our managers.  I apologize for the late response.  This was in my hands for the 
last 2 weeks: 
 
This letter is in response to One‐Call Complaint: CT Log Number 543303921 
 
MP received a work order for a gas service install at address 18 8th Ave N Unit A originally and called the address in for 
locates, later we received a work order for Unit B so this address was then called in for locates.  These two tickets were 
22152953 & 22152954 , following these two tickets being called in, we received notice that we needed to do a main 
extension to get these two properties gas, so another locate was called in for this work.   This is ticket 22157879.   
 
We were not able to get to the work of the original locates before the ticket expiration due to other urgent installs 
assigned to us by Xcel Energy.   We were also not able to get to this site in a timely manner due to the city shutting down 
the ROW for Winter work.   Xcel and the City worked out an agreement to allow us to install these services and main 
extension due to a “no heat” situation at both units.    This caused us to call in updates so our locates were valid prior to 
us digging.  Please note that 22157211 notes that it was called in to “extend life” so no new markings were requested to 
avoid adding extra work to the locator but MP would have a valid ticket when we received the green light from the city.  
 
When our crews arrived on site to do the install, the city would not allow us to install the main extension on the original 
design.   The city would only allow us to install the gas main on the opposite side of the sidewalk.  We then called in an 
emergency since this was a priority install from Xcel due to the “no heat” situation in the middle of December and MP 
could not install in the area originally located.   
 
I don’t feel that MP abused the Emergency Locate Ticket System due to the fact that “a condition that poses a clear and 
immediate danger of life or health or significant loss of property” was present with these two properties having no 
heat.    
 
I would also like to add that over the past season MP Technologies had only called in one other emergency locate.   
 
 
 
Please contact me directly with any questions. 
 

 

Michael Aydt 
Chief Financial Officer  
MP Nexlevel 
9938 State Hwy 55 NW 

  You don't often get email from mike.aydt@mpnexlevel.us. Learn why this is important  
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Annandale, MN 55302 
p:  320.963.2404  m: 651.442.8794 
w: www.mpnexlevel.com  e: mike.aydt@mpnexlevel.us

       
 

 
 

From: Amanda Goelz <Amanda.Goelz@mptechnology.us>  
Sent: Friday, March 24, 2023 2:56 PM 
To: Mike Aydt <Mike.Aydt@mpnexlevel.us> 
Subject: Fwd: North Dakota One‐Call Complaint 
 
Can you look into why we weren't notified of this one?  If it had gone to any other departments? 
 
Get Outlook for Android 

From: Crockford, Konrad S. <kcrockford@nd.gov> 
Sent: Friday, March 24, 2023 12:44:57 PM 
To: Amanda Goelz <Amanda.Goelz@mptechnology.us> 
Subject: North Dakota One‐Call Complaint  
  

Good Afternoon, 
  
This is a follow-up to the voicemail I left today at the following phone number 320-963-2829. 
  
I am following up on a Norther Dakota One Call Compliant filed against MP Technologies, LLC by Summit 
Utility Services, LLC.  On February 23, 2023, the we mailed MP Technologies a copy of the complaint 
(attached) and requested a response no later then March 14, 2023.  To date, we have not received a 
response. 
  
I wanted to reach out to give MP Technologies one last opportunity to respond.  Your response is requested no 
later then March 31, 2023.  Please feel free to call me to discuss. 
  
Thank you, 
  
Konrad Crockford 
Director, Compliance Division 
  
Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Auction Licensing  •  Risk Management  •  Damage Prevention 
  
701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov  
  

 
  
 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
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