215 South Cascade Street

PO Box 496

Fergus Falls, Minnesota 56538-0496
218 739-8200

www.otpco.com (web site)

October 5, 2023 O‘ITER fll".

POWER COMPANY

Mr. Steve Kahl

Director of Administration/Executive Secretary
North Dakota Public Service Commission

State Capitol Building

600 East Boulevard, Dept. 408

Bismarck, ND 58505-0408

RE: Otter Tail Power Company Monthly Disconnect Report
Case No. PU-23-03

Otter Tail Power Company hereby submits the Monthly Disconnect Report in
compliance with ND Rule 69-09-02-05.1, Subp. 3. The total number of disconnects for
the month of September is 116.

An original and copies have been sent to you via USPS.

If you have any questions regarding this report, please contact Collin Kremeier at
(218) 739-8443 or ckremeier@otpco.com.

Sincerely,

/s/ LAURA DEWEY
Laura Dewey
Regulatory Filing Coordinator

Enclosure

By electronic filing

cc: Collin Kremeier
Wendi Olson

9 PU-23-3 Filed: 10/5/2023

Pages: 4

September 2023 service disconnect report

Ortter Tail Power Company
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0SETmiT ND PSC Monthly Report

POWER COMPANY
September 2023
Details of Disconnects

Row Customer Class Delinquency Amount Disconnect Date Disconnect Time

1 NDRES $403.78 9/5/2023 11:02 AM

2 NDRES $441.07 9/5/2023 11:07 AM

3 NDRES $578.36 9/5/2023 11:11 AM

4 NDRES $556.19 9/5/2023 11:16 AM

5 NDRES $334.36 9/6/2023 8:41 AM

6 NDRES $382.58 9/6/2023 8:59 AM

7 NDRES $314.28 9/6/2023 9:00 AM

8 NDRES $369.30 9/6/2023 9:07 AM

9 NDRES $387.66 9/6/2023 9:15 AM
10 NDRES $500.60 9/6/2023 10:24 AM
11 NDRES $319.87 9/6/2023 11:07 AM
12 NDSMC $1,019.03 9/6/2023 11:16 AM
13 NDRES $407.03 9/6/2023 11:17 AM
14 NDRES $273.26 9/6/2023 11:18 AM
15 NDRES $942.15 9/6/2023 11:19 AM
16 NDRES $3,220.63 9/6/2023 11:21 AM
17 NDRES $1,280.87 9/6/2023 11:38 AM
18 NDRES $629.89 9/6/2023 11:42 AM
19 NDRES $318.86 9/7/2023 9:01 AM
20 NDRES $298.93 9/7/2023 9:11 AM
21 NDRES $539.44 9/7/2023 10:07 AM
22 NDRES $339.74 9/7/2023 10:39 AM
23 NDRES $284.45 9/7/2023 10:46 AM
24 NDRES $832.80 9/7/2023 11:20 AM
25 NDRES $328.34 9/7/2023 11:32 AM
26 NDRES $815.52 9/11/2023 9:18 AM
27 NDRES $471.13 9/11/2023 9:22 AM
28 NDRES $913.11 9/11/2023 9:23 AM
29 NDRES $561.69 9/11/2023 9:47 AM
30 NDRES $761.21 9/11/2023 10:01 AM
31 NDRES $446.39 9/11/2023 10:07 AM
32 NDRES $619.07 9/11/2023 10:31 AM
33 NDRES $252.15 9/11/2023 10:59 AM
34 NDRES $619.27 9/11/2023 11:05 AM
35 NDRES $285.65 9/11/2023 11:19 AM
36 NDSMC $294.56 9/11/2023 11:22 AM
37 NDRES $845.07 9/11/2023 11:25 AM
38 NDRES $251.71 9/12/2023 9:49 AM
39 NDRES $340.72 9/12/2023 9:54 AM
40 NDRES $398.10 9/12/2023 10:02 AM
41 NDRES $493.12 9/12/2023 10:03 AM
42 NDSMC $243.69 9/12/2023 10:03 AM
43 NDRES $283.89 9/12/2023 10:04 AM

Page 1 of 3



0SETmiT ND PSC Monthly Report

POWER COMPANY
September 2023
Details of Disconnects

Row Customer Class Delinquency Amount Disconnect Date Disconnect Time

44 NDRES $515.66 9/12/2023 10:05 AM
45 NDRES $362.58 9/12/2023 10:40 AM
46 NDRES $325.01 9/12/2023 11:05 AM
47 NDRES $298.89 9/13/2023 8:46 AM
48 NDRES $379.73 9/13/2023 8:58 AM
49 NDRES $238.75 9/13/2023 9:03 AM
50 NDRES $307.55 9/13/2023 9:08 AM
51 NDRES $512.52 9/13/2023 9:12 AM
52 NDRES $916.74 9/13/2023 9:19 AM
53 NDRES $423.63 9/13/2023 9:31 AM
54 NDRES $347.18 9/13/2023 9:37 AM
55 NDRES $428.91 9/13/2023 9:43 AM
56 NDRES $323.56 9/13/2023 9:50 AM
57 NDRES $823.77 9/13/2023 10:00 AM
58 NDRES $399.99 9/13/2023 10:24 AM
59 NDRES $432.23 9/13/2023 10:30 AM
60 NDRES $491.65 9/14/2023 9:29 AM
61 NDRES $1,197.13 9/14/2023 9:55 AM
62 NDRES $1,214.55 9/14/2023 9:56 AM
63 NDRES $1,145.19 9/14/2023 10:10 AM
64 NDRES $2,331.64 9/14/2023 10:18 AM
65 NDRES $1,123.36 9/14/2023 10:37 AM
66 NDRES $444.12 9/14/2023 11:04 AM
67 NDRES $904.85 9/18/2023 9:00 AM
68 NDRES $380.19 9/18/2023 9:05 AM
69 NDRES $463.88 9/18/2023 9:14 AM
70 NDRES $442.91 9/18/2023 10:42 AM
71 NDRES $289.26 9/18/2023 10:55 AM
72 NDRES $314.45 9/18/2023 10:56 AM
73 NDRES $363.37 9/18/2023 11:01 AM
74 NDRES $400.75 9/18/2023 11:01 AM
75 NDRES $253.01 9/18/2023 11:02 AM
76 NDRES $393.08 9/18/2023 11:03 AM
77 NDRES $298.49 9/18/2023 11:06 AM
78 NDRES $254.99 9/18/2023 11:07 AM
79 NDRES $469.81 9/18/2023 11:07 AM
80 NDRES $666.17 9/18/2023 11:14 AM
81 NDRES $757.07 9/18/2023 11:14 AM
82 NDRES $275.89 9/18/2023 11:24 AM
83 NDRES $655.03 9/18/2023 12:01 PM
84 NDRES $299.29 9/18/2023 12:02 PM
85 NDRES $236.21 9/18/2023 12:27 PM
86 NDRES $384.76 9/18/2023 12:30 PM
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Row Customer Class Delinquency Amount Disconnect Date Disconnect Time

87 NDRES $352.16 9/19/2023 8:34 AM
88 NDRES $521.55 9/19/2023 8:43 AM
89 NDRES $759.87 9/19/2023 8:50 AM
90 NDRES $506.92 9/19/2023 8:55 AM
91 NDRES $998.25 9/19/2023 11:23 AM
92 NDRES $315.97 9/20/2023 9:32 AM
93 NDRES $957.76 9/20/2023 10:37 AM
94 NDRES $551.07 9/20/2023 10:53 AM
95 NDRES $690.78 9/20/2023 11:31 AM
96 NDRES $632.72 9/20/2023 11:55 AM
97 NDRES $341.75 9/21/2023 8:54 AM
98 NDRES $304.02 9/21/2023 9:01 AM
99 NDRES $962.34 9/21/2023 10:32 AM
100 NDRES $454.43 9/21/2023 11:32 AM
101 NDRES $460.56 9/21/2023 11:54 AM
102 NDRES $611.41 9/25/2023 9:54 AM
103 NDRES $367.02 9/26/2023 8:45 AM
104 NDRES $293.02 9/26/2023 8:50 AM
105 NDRES $468.46 9/26/2023 8:55 AM
106 NDRES $396.27 9/26/2023 9:19 AM
107 NDRES $612.25 9/26/2023 10:01 AM
108 NDRES $279.00 9/26/2023 10:09 AM
109 NDRES $393.05 9/26/2023 10:18 AM
110 NDRES $406.71 9/26/2023 10:25 AM
111 NDRES $241.66 9/27/2023 11:27 AM
112 NDRES $320.33 9/27/2023 12:01 PM
113 NDRES $489.85 9/28/2023 10:09 AM
114 NDRES $390.68 9/28/2023 10:17 AM
115 NDRES $309.46 9/28/2023 10:20 AM
116 NDRES $556.32 9/28/2023 10:35 AM
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