Expert Telecom Compliance
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

July 27,2023

VIA FEDERAL EXPRESS RECEIVED

Executive Secretary

Public Service Commission JUL 28 2023
State Capitol
600 E. Boulevard Ave.
: NORTH DAKOTA
Bismarck, ND 58505-0480 PUBLIC SERVICE COMMISSION

(701) 328-2400

Re:  Case No. PU-22-196; Q Link Wireless, LLC
Annual ETC Report & Certification

Dear Sir/Madam:

Enclosed please find for filing in the above-referenced docket an original and seven (7)
copies of Q Link Wireless, LLC’s (“the Company”) Annual ETC Report and Certification,
including copy of FCC Form 481. Due to issues with the Universal Service Administrative
Company’s (“USAC”) Form 481 filing system, the form incorrectly shows as not certified. Please
see enclosed screenshot of USAC website showing certification. The Company will forward a
corrected copy of their Form 481 once it is available.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in
the enclosed, self-addressed, postage prepaid envelope.

If you have any questions regarding this filing, please contact me at 770-232-9200 or
etc@telecomcounsel.com.

Respectfully submitted,

Ypdhae ] B Joarn—

Rachael Sears, Regulatory Specialist
Expert Telecom Compliance

Enclosures

2 PU-23-60 Filed: 7/28/2023  Pages:34
ND Admin Code Section 69-09-05-12.1 Annual Report

Q Link Wireless LLC

Rachael Sears, Regulatory Specialiat



Q Link Wireless, LLC
Case No. PU-22-196
ETC Annual Report & Certification

2023

Pursuant to Case No. PU-22-196, and North Dakota Administrative Code §69-09-05-12.1,

Q Link Wireless, LLC (“the Company™) hereby provides the following:

Amount of high-cost universal service support received: Not applicable, the Company
is a Lifeline-Only ETC and does not receive high-cost universal service support.

Outage Information: The Company is not aware of any outages in the prior year.

Unfulfilled Service Requests: The Company is unaware of any unfulfilled service
requests in the prior calendar year from Lifeline-eligible customers who completed
the application process, including provision of all necessary documents required to
be enrolled.

Number of complaints per 1.000 handsets/lines: 2.74

Certification that the Company is complying with applicable service quality standards
and consumer protection rules: See attached Exhibit A

Certification that the carrier is able to function in emergency situations: See attached
Exhibit A

Certification that the carrier is offering a local usage plan comparable to that offered by
the incumbent LEC in the relevant designated service area: See attached Exhibit A

Certification that the carrier acknowledges that the federal communications commission
may require it to provide equal access to long distance carriers in the event no other
eligible telecommunications carrier is providing equal access within the designated
service area: See attached Exhibit A




Q Link Wireless, LLC

Case No. PU-22-196

ETC Annual Report & Certification
2023

Exhibit A

Certification



AFFIDAVIT

STATE OF FLORIDA )
)
COUNTY OF BROWARD )

Personally came and appeared before me, the undersigned Notary, the within named Issa
Asad, CEO of Q Link Wireless LLC (“Q Link”), and makes this his statement and Affidavit upon
oath and affirmation of belief and personal knowledge that the following matters, fact and things
set forth below are true and correct to the best of his knowledge.

. Q Link is in compliance with applicable service quality standards and
consumer protection rules (e.g., the CTIA consumer code for wireless
service);

. Q Link is able to function in emergency situations;

. Q Link is offering a local usage plan comparable to that offered by the

incumbent LEC in the relevant service area; and

Q Link acknowledges that the federal communications commission may require

it to provide equal access to long distance carriers in the event no other eligible

telecommunications carrier is providing equal access within the designated
service area.

S

Issa Asad, CEO
Q Link WIRELESS LLC

SWORN TO and subscribed before me, the
undersigned Notary Public, the 15 day of
¢ 2023

My Commission expiresNMovembet 25,2020

Notary PQylic | 8N UALERIEIRIZARRY :
] MY COMMISSION # HH 334085

EXPIRES: November 25, 2026

ND Annual



Q Link Wireless, LLC

Case No. PU-22-196

ETC Annual Report & Certification
2023

Exhibit B

FCC Form 481



Page 1
| ; FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OME Control No. 3060-0813
Data Collection Form December 2020
<010> Study Area Code 289030
<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024

<030> Contact Name: Person USAC should

Heath Kirb
contact with questions about this data carher HiEby

<035> Contact Telephone Number: (770) 232-7805
Number of the person identified in data line <030>

<035> Ext:

<039> Contact Email Address:

Email of the person identified in data line <030> stegteleconzounsel com

Filing Type Low Income (54.422)

30-06-2023 10:16:27 Page 1
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(200) Service Outage Reporting (Voice)

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020
<010>  Study Area Cade 389030
<015>  Study Area Name Q Link Wireless LLC
<020> Program Year 2024
<030> Contact Name - Person USAC should cantact regarding this data Heather Kirby
<035> Contact Telephone Number - Number of person identified in data line <030> (770) 232-7605
<039>  Contact Email Address - Email Address of person identified in data line <030> etcdtelecomcounsel.com
<210> For the prior calendar year, were there any reportable voice service outages?
<220> Upload Service Outage Data
Name of Attached Document
<a> <b1> <b2> <b3> <ba> <c1> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) luti Procedures
attachmentSortOrder=0,
attachmentPagelndexQn
eRatad=25
€oasCa—2L0;
T e ot 40
dUdUITITTIETTUNUTTIIROWS= 1S
Page 2

30-06-2023 10:16:27
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(400) Number of Complaints per 1,000 customers
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819
December 2020

<C10>

Study Arza Code

339030

<C15>

Study Area Name

Q Link Wireless LLC

<020>

Program Year

2024

<030>

Coatact Name - Person USAC should contact regarding this data

Heazhar Kirby

<C35>

Contact Telephene Number - Number of person idantified in data line <030>

(77012327805

<039>

Contact Email Address - Email Address of person identified in data line <030> etcztelecomcounsel.com

<400>

<410>

<420>

Select from the drop-down list to indicate how you would like to report
voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice

Complaints per 1000 custamers for mabile voice

30-06-2023 10.16:27



Pagz4

(500) Compliance With Service Quality and C P ion Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Cantrol No. 3060-0819
December 2020
<010>  Study Area Code 383030
<015>  Study Area Name Q Link Wireless LLC
<020>  Program Year 2024

this data Heather Xirby
77072327805

<030>  Contact Name - Person USAC should contact regardi

<035  Contact Telephone Number - Numnber of person identified in data line <030>

<039>  Contact Email Address - Emaii Address of person identified in data fine 030>  azcizelecomcounsel .com

<515> Certify compliance with apglicable minimum service standards

Pageq



(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

<010>  Study Area Code 389010

<015>  Study Area Name Q Link Wireless LLC
<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby

<035>  Contact Telephone Number - Number of person identified in data line <930> __ (7707232-7895

<039> Contact Email Address - Email Address of person identified in data line <030>  etcatelecomcounsel.com
<600> Certify compliance regarding ability to function in emergency situations

<610> Descriptive document for Functionality in Emergency Situations

Pages

Page5
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(800) Operating Companies

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020
<010> Study Area Code 189030
<015>  Study Area Name Q Link Wireless LLC
<020> Program Year 2024
<030> Contact Name - Persan USAC should contact regarding this data Heather Kirby
<035> Contact Telephone Number - Number of person identified in data line <030> (770)232-1505
<039> Contact Email Address - Email Address of person identified in data line <030>  etcatelecomcounsel.com
<810> Reporting Carrier
<811> Holding Company
<812> Operating Company
<813> Upload Operating Company Data
Namie of Attached Document
<al> <a2> <a3>
Affiliates SAC Doing As C or Brand D
attachrmdaoantC At rdar+4
RO ORYHaGtH1
P = PISCI V2N o 4

dlldCITTETTIF ageimuexquneDdsSeu=

27,

attachmentNumRowsE23

30-06-2023 10:16:27
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(900) Tribal Lands Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

<010>  Study Area Code 389030
<015>  Study Area Name Q Link Wircless LLC
<020> Program Year 2024
<030>  Contact Name - Persan USAC should contact regarding this data Heather Kirby
<035> _Contact Telephone Number - Number of person identified in data line <0305 (730)232-7805
<0338>  Contact Email Address - Email Address of persan identified in data line <030> etcitelecomcounsel .com
<900> Does the filing entity offer tribal land services? {Y/N)
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
<921>
RN
<922> Feasibility and sustainability planning;
<923>  Marketing services in 2 culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review pracesses
<929> Compliance with Tribal Businass and Licensing requirements.

30-06-2023 10:16:27 Page 7
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(1000) Voice and Broadband Service Rate Comparability
Data Collection Form

FCC Form 481
OMB Contral No. 3060-0986/0MB Control No. 3060-0819

December 2020
<010> Study Area Code 389030
<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024
<030> Contact Name - Person USAC should contact regarding this data Heather Kirby
<035> Contact Telephone Number - Number of person identified in data line <030> (770)232-7805
<039> Contact Email Address - Email Address of person identified in data line <030> etcatelecomcounsel.com
<1000> Vaice services rate comparability certification
<1010> Attach detailed description for voice services rate
comparability compliance
Name of Attached Document
<1020> Broadband comparability certification
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 8
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481
OMB Contral No. 3060-0986/0MB Control No. 3060-0819
December 2020

<010> Study Area Code

389010

<015> Study Area Name

Q Link Wireless LLC

<020> Program Year

2024

<030> Contact Name - Person USAC should contact regarding this data

Heather Kirby

<035> Contact Telephone Number - Number of person identified in data line <030>

(770)232-7805

<039> Contact Email Address - Email Address of person identified in data line <030>

etcatelecomcounsel.com

<1100> Certify whether terrestrial backhaul options exist (Y/N)

<1130>

Alaska Plan rate-of-return certification (yes, no, or not applicable) of

<1140> " .
compliance with approved performance plan.

L

30-06-2023 10:16:27

Page 9
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form December 2020

<010> Study Area Code 389030

<015>  Study Area Name Q Link Wireless LLC

<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby

<035> Contact Telephone Number - Number of person identified in data line <030> (770)232-7805

<039> Contact Email Address - Email Address of person identified in data line <030>  .icatel 1.com

Q Link 1210 2023 generic tribal.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP  https://qlinkwireless.com/members/cart /quickpurchase . aspx

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for tall calls, and rates for each such plan.

30-06-2023 10:16:27 Page 10



Page 11

(2005) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers December 2020

<010>  Study Area Code 389030

<015> Study Area Name 0 Link Wireless LLC

<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby

<035> _ Contact Telephone Number - Number of perscn identified in data line <g30>  (7791232-7805

<039>  Contact Email Address - Email Address of person identified in data line <030>  etcatelecomcounsel.com

Select the appropriate responses below to nate compliance as a recipient of frozen High Cost support, High Cost support to offset access charge
reductions set forth in 47 CFR 54.313(c),(d). The information reported on this form is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) [ ]

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband L

Page 11
30-06-2023 10:16:27



Page 12

(3005) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

389030
Q Link Wireless LLC

<010> Study Area Code

<015> Study Area Name

<020> Program Year 2024

<030> Cantact Name - Persan USAC should contact regarding this data Heather Ki rby

<035> Contact Telephone Number - Number of person identified in data line <030> (770)232-7805

<039> Contact Email Address - Email Address of person identified in data line <030> etc@telecomcounsel.com
(3007) Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and

operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,
or the Administrator?

(3007a) (3007b)
Name of Consultant Name of Consultant Firm/Third Party

Page 12



Page 13

{3005) Rate Of Return Carrier Additional Documentation
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

<010> Study Area Code 389030

<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024

<030> Contact Name - Persan USAC should contact regarding this data Heather Ki rby

<035> Contact Telephone Number - Number of person identified in data line <030> (770)232-7805

<039> Contact Email Address - Email Address of person identified in data line <030> etcetelecomcounsel. com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3010A)

(30108)

(3012A)

(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)
(3024)
(3025)

(3026)

Certification of Public Interest Obligations {47 CFR &
54.313(f)(1)(i)}

Please Provide Attachment
Rate-of-Return Community Anchor Institutions

Indicate if the carrier newly deployed broadband
service to community anchar institution(s) in the
previous calendar year.

Please Provide Attachment

Using link, download template and list the number,
name and address for each community anchor
institution. Attach the document which contains the
community anchor institution details as required by
47 C.F.R. § 54.313(F)(1)(ii)

Is your company a Privately Held ROR Carrier {47
CFR § 54.313(f){2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

Document(s) for Balance Sheet, Income Statament
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no an line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject ta review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing
Required Information

(Yes/No)

O O
(Yes/No) O O

]
[ ]

Name of Attached Document Listing Required
Information

(Yes/No) O O

Hjigh

Jod 4

Name of Attached Document Listing Required

Information

30-05-2023 10.16:27
Page 13
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(3005) Rate Of Return Carrier iti {Contir FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
December 2020
<010>  Study Area Code 389030
<015>  Study Ar2a Name Q Link Wireless LLC
<020> _ Program Year 2024
<030>  Contact Name - I'erson USAC should centact regarding this data lleather Kirby

<035> _ Cortact Telephane Number - Mumber of person identified in data lne <03G> (770)232-7805
3> Contact Email Address - Email Address of persan ide:

<0

indataline <030> ot catelecomcounsel com

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

{3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

{3034) Dividends

Page 14
30-06-2023 10:16:27
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(4005) Rural Broadband Experiment Additional Documentation
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Contral No. 3060-0819
December 2020

<010> Study Area Code 389030

<015> Study Area Name Q Link Wireless LLC

<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby

<035> Contact Telephone Number - Number of person identified in data line <030> R
<039> Contact Email Address - Email Address of person identified in data line <030> . ..:c1ecomcounses .com

Rural Broadband Experiment

Autharized Rural Broadband Experiment (RBE) recipients must address the certification for public interest
obligations and provide a list of newly served community anchor institutions.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE

participants must provide a response to Line 4001.

<4001> Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent
with the category for which they were selected, including broadband speed, latency, usage capacity, and rates that
are reasonably comparable to rates for comparable offerings in urban areas.

RBE Community Anchor Institutions

<4003a> Indicate if the carrier newly deployed broadband service to community anchor institution(s) in the

previous calendar year

<4003b> Please Provide Attachment: Using link, Name of Attached Document Listing Required Information

download template and list the number, name
and address for each community anchor
institution. Attach the document which contains
the community anchor institution details as
required by FCC 14-98 (paragraph 79)

3006-2023 10:16:27

Page 15



Page 16

(5005) Alaska Plan Participants Additional Documentation
Data Collection Form

FCCForm 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

329030

<010> Study Area Code

<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby

<035> Contact Telephone Number - Number of person identified in data line <030>  (770)232-7805

<039> Contact Email Address - Email Address of person identified in data line <030> . cce1ecomcounset .con

5005 Alaska Plan

(5011}

(5012)

<5013>

Newly Available Terrestrial or other Satellite Backhaul (RoR Carriers)

Please indicate whether any terrestrial backhaul or other satellite backhaul became (Yes/No)

commercially available in the previous calendar year in areas previously served

exclusively by performance-limiting satellite backhaul.

Newly Available Terrestrial or other Satellite Backhaul (CETC Carriers)

(Yes/No)

If the filing carrier identified in its approved perfomance plans that it relies exclusively on
satellite backhaul for a certain poriton of the population in its service area, indicate whether any
terrestrial backhaul or other satellite backhaul became commercially available in the previoius
calendar year in areas that were previaiusly served exclusively by satellite backhaul.

Upload Backhaul Technology Data

<3>

Name of Attached Dacument

<b>

<Cc>

Description Of Backhaul Technology

Date Backhaul Available Newly Served Locations or Population

attachmpntSodQrder=2

attachm

AtRagelndexOneBased=

20
Z0;

att@achmenINUMROWS=23

Page 16
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(6005) Phase il Auction Reporting FCCForm 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020
<010> Study Area Code 289030
<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024
<030> Contact Name - Person USAC should contact regarding this data Heather Kirby
<035> Contact Telephone Number - Number of person identified in data line <030>  (770)232-780%

<039>

Contact Email Address - Email Address of person identified in data line <030>  ..cizeteccncounael .con

<6010>

<6011>

<6012a>

<6012b>

<6013>

<6014>

Enter the total amount of Phase Il Auction Support, if any, the carrier
used for capital expenditures.

Phase Il Auction and New York Funds Certification

Certify (either yes or na) regarding whether the recipient has available

funds for all project costs that will exceed the amount of support that will

be received for the next calendar year. This certification must be provided (Yes/No)
starting the first July 1st after receiving support until the recipient’s

penultimate year of support.

Phase Il Auction Community Anchor Institutions

Indicate if the carrier newly deployed broadband service to community
anchor institution(s) in the previous calendar year.

Please Provide Attachment Using link, download template and list the  Name of Attached
number, name and address for each community anchor institution. Document Listing Required
Attach the document which contains the community anchor Information

institution details as required by FCC 14-98 (paragraph 79).

Phase Il Auction FCC Form 470 Postings

For the filing due July 1 following full implementation of this
requirement answer yes, ng, or not applicable to this certification request.

Phase Il Auction Past-Final Deployment Milestone Perfoarmance Certification

Starting the first July 1st after meeting the final service milestone, certify
(yes, no, or not applicable) that the Phase ll-funded network that the Phase Il
auction recipient operated in the prior year meets the relevant perfarmance
requirements in § 54.309.

30062023 10:16:27
Page 17
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(7005) Phase-Down Suppart Reporting
Data Collection Farm

FCC Form 481
OMB Control No. 3060-0986/0OMB Contral No. 3060-0819
December 2020

<010> Study Area Code 389030

<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Xirby

<035> Contact Telephone Number - Number of person identified in data line <030> 0NEsEIens

<039> Contact Email Address - Email Address of person identified in data line <030> . .c.:econcounsel . con

<7010>  Price Cap Carrier and Fixed Competitive Eligible Telecommunications

Carrier Transitional Support Requirement Certification

Please provide a response (either yes or no) to this certification
request. Any price cap carrier or fixed competitive eligible

telecommunications carrier that elects to continue receiving support

pursuant to §54.312(d) or §54.307(e)(2)(iii) starting July 1, 2020 and
annually thereafter on July 1 for each subsequent year they receive
such support, that all such support the company received in the

previous year was used to provide voice service throughout the high-

cost and extremely high-cost census blocks where they continue to
have the federal high-cost eligible telecommunications carrier
obligation to provide voice service pursuant to §54.201(d) at rates
that are reasonably comparable to comparable offerings in urban
areas. This certification is required by 47 C.F.R. § 54.313(m).

30-06-2023 10:16:27

(Yes/No)

Page 18




Page 19

(8005) Uniedo a Puerto Rico Fixed and Mabile Funds Certification FCC Form 481
Data Collection Form

OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

<010>

Study Area Code 389030

<015>

Study Area Name Q Link Wireless LLC

<020>

Program Year 2021

<030>

Contact Name - Person USAC should contact regarding this data Heather Kirby

<035>

Contact Telephone Number - Number of person identified in data line <030> ~ (772)232-780s

<039>

Contact Email Address - Email Address of person identified in data line <030>

etcatelecomcounsel .com

<8010>

<8011>

<8012a>

<8012b>

<8013>

<8014>

<8020>

<8030>

<8040>

<8050>

<8060>

Uniendo a Puerto Rico Stage 2 Fixed — Capital Expenditures

Enter the total amount of Uniendo a Puerto Rico Stage 2 fixed support, if any, the
carrier used for capital expenditures.

Uniendo a Puerto Rico Stage 2 Fixed — Available Funds Certification

Certify (either yes or no) regarding whether the recipient has available funds for all project
costs that will exceed the amount of support that will be received for the next calendar
year. This certification must be provided starting the first July 1 after receiving support until
the recipient’s penultimate year of support.

Unienda a Puerto Rico Stage 2 Fixed — Community Anchor Institutions

Indicate if the carrier newly deployed broadband service to community anchor institution(s)
in the previous calendar year.

Please Provide Attachment

Using link, download template and list the number, name and address for each community Name of Attached

anchor institution. As required by 47 CFR Section 54.313(e)(2)(i)(A), attach the document Document Listing Required
which contains the community anchor institution details. Information

Uniendo a Puerto Rico Stage 2 Fixed — FCC Form 470 Postings

For the filing due July 1 following full implementation of this requirement answer yes, no,
or not applicable to this certification request.

Uniendo a Puerto Rico Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

Starting the first July 1 after meeting the final service milestone, certify (yes or no) that the
Uniendo a Puerto Rico Stage 2-funded network that the Stage 2 recipient operated in the prior
year meets the relevant performance requirements in § 54.309.

Uniendo a Puerto Rico Stage 2 Fixed — Support Reimbursement Certification

54.313(n): Recipients of Uniendo a Puerto Rico Fund Stage 2 fixed support shall certify that
such support was naot used for costs that are (or will be) reimbursed by other sources of
support, including of federal or local gavernment aid or insurance reimbursements; and that
support was not used for other purposes, such as the retirement of company debt unrelated
to eligible expenditures, or other expenses nat directly related to network restoration,
hardening, and expansion consistent with the framewaork of the Uniendo a Puerto Rico Fund.

Uniendo a Puerto Rico Stage 2 Fixed — Disaster Preparedness and Response Documentation

54.313(n): Recipients of fixed suppart from Stage 2 of the Uniendo a Puerta Rico Fund shall
certify that they have conducted an annual review of the documentation required by section
54.1515(a)-(c) to determine the need for and to implement changes or revisions to disaster
preparation and recovery documentation.

Uniendo a Puerta Rico Stage 2 Mobile — Support Reimbursement

54.313(n): Recipients of Uniendo a Puerto Rico Fund Stage 2 mobile support shall certify that
such support was not used for costs that are (or will be) reimbursed by other sources of
support, including of federal or lacal government aid or insurance reimbursements; and that
support was not used for other purpases, such as the retirement of company debt unrelated
to eligible expenditures, or other expenses nat diractly related to network restoration,
hardening, and expansion consistent with the framewark of the Uniendo a Puerto Rico Fund.

Uniendo a Puerto Rico Stage 2 Mobile — Disaster Preparedness and Response Documentation

54.313(n): Recipients of mobile support from Stage 2 of the Uniendo a Puerto Rico Fund shall
certify that they have conducted an annual review of the documentation required by section
54.1515(a)-(c) to determine the need for and to implement changes or revisions to disaster
preparation and recovery documentation

Uniendo a Puerto Rico Stage 2 Mobile — Mobile Disbursements Certification

54.313(0): Recipients of Unienda a Puerto Rico Fund Stage 2 mahile suppart shall certify that they are in
compliance with all requirements for receipt of such support to cantinue receiving Stage 2 mabile
disbursements

Page 18

30-06-2023 10:16:27



Page 20

(9005) Connect USVI Fixed and Mobile Funds Certification FCC Form 481
Data Callection Form OMB Cantrol No. 3060-0986/OMB Contral No. 3060-0819

December 2020

<010>

Study Area Code 289030

<015>

Study Area Name Q Link Wireless LLC

<020>

Program Year 2024

<030>

Contact Name - Person USAC should contact regarding this data Heather Kirby

<035>

Contact Telephone Number - Number of person identified in data line <030> ~ (772)232-7205

<039>

Contact Email Address - Email Address of person identified in data line <030>

etcatelecomcounsel.com

<8010>

<9011>

<G9012a>

<9012b>

<9013>

<9014>

<9020>

<9030>

<9040>

<9050>

<5060>

Connect USVI Stage 2 Fixed — Capital Expenditures

Enter the total amount of Connect USVI Fund Stage 2 fixed support, if any, the carrier used
for capital expenditures.

Connect USVI Stage 2 Fixed — Available Funds Certification

Certify (either yes or no) regarding whether the recipient has available funds for all project
costs that will exceed the amount of support that will be received for the next calendar
year. This certification must be provided starting the first July 1 after receiving support until
the recipient’s penultimate year of support.

Connect USVI Stage 2 Fixed — Community Anchor Institutions

Indicate if the carrier newly deployed broadband service ta community anchor institution(s)
in the previous calendar year.

Please Provide Attachment

Using link, download template and list the number, name and address for each community Name of Attached

anchor institution. As required by 47 CFR Section 54.313(e){2)(i)(A), Attach the document Document Listing Required
which contains the community anchor institution details. Information

Connect USVI Stage 2 Fixed — FCC Form 470 Postings

For the filing due July 1 following full implementation of this requirement answer yes, no, ar
not applicable to this certification request.

Cannect USVI Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

Starting the first July 1 after meeting the final service milestone, certify (yes or no) that the Cannect
USVI Fund Stage 2-funded natwork that the Stage 2 recipient operated in the prior year meets the
relevant performance requirements in § 54.309.

Connect USVI Stage 2 Fixed — Support Reimbursement Certification

54.313(n): Recipients of Connect USVI Fund Stage 2 fixed support shall cartify that such support was
not used for costs that are (or will be) reimbursed by other sources of support, including of federal
or local government aid or insurance reimbursements; and that support was not used for other
purposes, such as the retirement of company debt unrelated to eligible expenditures, or other
expenses not directly relatad to network restoration, hardening, and expansion consistent with the
framewaork of the Connect USVI Fund.

Connect USVI Stage 2 Fixed — Disaster Preparedness and Response Documentation

54.313(n): Recipients of fixed support from Stage 2 of the Connect USVI Fund shall certify that they
have conducted an annual review of the documentation required by section 54.1515(a)-(c) to
determine the need for and to implement changes or revisions to disaster preparation and recovery
documentation.

Connect USVI Fund Stage 2 Mobile - Support Reimbursement Certification

54.313(n): Recipients of Connect USVI Fund Stage 2 mabile support shall certify that such support
was not used for costs that are (or will be) reimbursed by other sources of support, including of
federal or local government aid or insurance reimbursements; and that support was not used for
other purposes, such as the retirement of company debt unrelated to eligible expenditures, or other
expenses not directly related to network restaration, hardening, and expansion consistent with the
framework of the Connect USV! Fund. Recipients of mobile support from Stage 2 of the Connect
USVI Fund shall certify that they have conducted an annual review of the documentation required by
section 54.1515(a)-(c) to determine the need for and to implement changes or revisions to disaster
preparation and recovery documentation.

Connect USVI Fund Stage 2 Mobile - Disaster Preparedness and Response Documentation

54.313(n): Recipients of mobile support from Stage 2 of the Connect USVI Fund shall certify that
they have conducted an annual review of the documentation required by section 54.1515(a)-{c) to
determine the need for and to implement changes or revisions to disaster preparation and response
documentation.

Connect USVI Fund Stage 2 Mobile - Mobile Disbursements Certification

54.313(0): Recipients of Connect USVI Fund Stage 2 mobile support shall certify that they are in
compliance with all requirements far receipt of such support to continue receiving Stage 2 mobile
dishursements.

30-06-2023 10:16:27
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{10005) Rural Digital Opportunity Fund Certification FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Contral No. 3060-0819
December 2020
<010> Study Area Code 389030
<015> Study Area Name Q Link Wirelesa LLC
<020> Program Year 2024
<030> Contact Name - Person USAC should contact regarding this data Heather Kirby
<035> Contact Telephone Number - Number of person identified in data line <030>  (77)232-7%05

<039> Contact Email Address - Email Address of person identified in data line <030>

etcatelecomcouncel.com

RDOF Capital Expenditures

Starting the first July 1 after receiving support until the July 1 after the recipient's support
term has ended, recipients of Rural Digital Opportunity Fund support must submit the total
amount of support, if any, the recipient used for capital expenditures in the previous
calendar year. This is required by 47 C.F.R. § 54.313(e)(2)(i)(B).

<10010>

RDOF Available Funds Certification

Please provide a response (either yes or no) to this certification request for any recipient of
Rural Digital Oppartunity Fund suppart that the recipient has available funds for all project
costs that will exceed the amount of support that will be received for the next calendar
year. This certification must be provided starting the first July 1 after receiving support until
the recipient’s penultimate year of support, as required by required by 47 C.F.R. § 54.313(e)
(2)(ii).

<10011>

RDOF Community Anchor Institutions

Recipients of Rural Digital Opportunity Fund support must attach a list containing the
number, names, and addresses of community anchor institutions to which the eligible
telecommunications carrier newly began providing access to broadband service in the
preceding calendar year. This filing is required by 47 C.F.R. § 54.313(e}{2)(i)(A).

<10012a>

Please Provide Attachment

<10012b>  Using link, download template and list the number, name and address for each community =~ Name of Attached
anchor institution. As required by 47 CFR Section 54.313(e)(2)(i)(A), Attach the document Document Listing
which contains the community anchor institution details. Required Information

RDOF FCC Form 470 Postings

<10013> For the filing due July 1st following full implementation of this requirement, please provide
a response (either yes, no, or not applicable) to this certification request. Recipients of Rural
Digital Opportunity Fund must respond affirmatively that they bid on category one
telecommunications and Internet access services in response to all FCC Form 470 postings
seeking broadband service that meets the connectivity targets for the schools and libraries
universal service support program for eligible schools and libraries (as described in §
54.501) located within any area in a census block where the carrier is receiving Rural Digital
Opportunity Fund, and that such bids were at rates reasonable comparable to rates charged
to eligible schools and libraries in urban areas for Instructions for Completing FCC Form 481
OMB Contral No. 3060-G386 (High-Cost) OMB Control No. 3060-0819 (Low-Incame)
November 2020 Page 44 comparable offerings. This filing is required by 47 C.F.R. §
54.313(e)(2)(i)(C). This certification will not be required until the July 1st following the E-
Rate program year that this obligation has been fully implemented. Modernizing the E-Rate
Program for Schools and Libraries et al., WC Docket. Nos. 13-184, 10-20, 29 FCC Rcd 15538,
15566-67, para. 72 (2014),

RDOF Post-Final Deployment Milestone Performance Certification

<10014>  Starting the first July 1st after a Rural Digital Opportunity Fund recipient meets its final
service milestone until the July 1st after the support recipient’s support term has ended,
please provide a response (either yes, no, or not applicable) that the Rural Digital
Opportunity Fund-funded network that the support recipient operated in the prior year
meets the relevant performance requirements in 47 C.F.R. § 54.309. This filing is required by
47 C.F.R. § 54.313(e)(2)(iii).

Page 21
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Certify Filing FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0819
December 2020

389030

<010> Study Area Cade

<015> Study Area Name Q Link Wireless LLC

<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby
(770)232-7805

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> escitelecomcounael.com

| certify under penalty of perjury that no universal service support has been or will be used to purchase,
aobtain, maintain, improve, modify, or otherwise support any equipment or services produced or provided
by any company designated by the Federal Communications Commission as posing a national security
threat to the integrity of communications networks or the communications supply chain since the
effective date of the designations.

Please Provide Waiver Document
Allowable File Type (pdf only)

Name of Attached Document Listing Required
Information

| certify that no Federal subsidy made available through a program administered by the Commission that

provides funds to be used for the capital expenditures necessary for the provision of advanced

communications services has been or will be used to purchase, rent, lease, or otherwise obtain, any
covered communications equipment or service, or maintain any covered communications equipment or
service previously purchased, rented, leased, or otherwise obtained, as required by 47 C.F.R. § 54.10.

Please Provide Waiver Docurment
Allowable File Type (pdf only)

Name of Attached Document Listing Required
Information

Answer yes or no (| am participating in the reimbursement program and the removal, replacement, and
disposal term has not expired) if the reporting ETC does not use covered communications equipment or

services published on the Covered List, as required by 47 C.F.R. Section 54.11

3006-2023 10.16:27
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020
<010> Study Area Code 389030
<015> Study Area Name Q Link Wireless LLC
<020> Program Year 2024
<030> Contact Name - Persan USAC should contact regarding this data Heather Kirby

<035> Contact Telephone Number - Number of person identified in data line <030> (970}23227805

<039> Contact Email Address - Email Address of person identified in data line <030> etc@telecomcounsel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual
reporting requirements for universal service support recipients; and, to the best of my knowledge, the information
reported on this form and in any attachments is accurate.

I understand that making willful false statements in any part of this report and/or in these certifications is D
punishable by fine or imprisonment pursuant to 47 U.S.C. Sections 416(c), 503(b)(1){B), and 18 U.S.C. Section 1001.

Name of Reporting Carrier: @ Link Wireless LLC

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Study Area Code of Reporting Carrier: 389030 Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonmant
under Title 18 of the United States Code, 18 U.S.C. § 1001.

30-06-2023 10:16:27 Page 22
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Data Collection Form

(200) Service Outage Reporting (Voice)

FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819
December 2020

<010> Study Area Code

389030

<015>  Study Area Name

Q Link Wireless

LLC

<020> Program Year

2024

<030> Contact Name - Person USAC should contact regarding this data

Heather Kirby

<035>  Contact Telephone Number - Number of persan identified in data line <030>

(770)232-7805

<039>  Contact Email Address - Email Address of person identified in data line <030>

etcatele

1l.com

Below is a preview of the CSV file attached for this section. To view all the data, please select “Full OMB Form with Attachments".

<220> Upload Service Outage Data

Name of Attached Document

<220> 55 <b1> <b2> <b3> <ba> <c1> <c2> <d> <e> <f> <g> <h>
p— Somvi Did This Outage
Outage Outage Number of | Total ervice Outage Affect Multiple
:E'T{::ce Outage Start  Start Outage End| End Customers | Numberof | Affected Description (Check Study Areas Service Outage Preventative
um Date Time Date Time Affected Ci Yes / No) all that apply) (Yes / No) i Procedures

30-06-2023 10:16:27




(800) Operating Companies FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
December 2020

Data Collection Form

<010>  Study Area Code 389030

<015>  Study Area Name Q Link Wireless LLC
<020> Program Year 2024

<030> Contact Name - Person USAC should contact regarding this data Heather Kirby

<035>  Contact Telephone Number - Number of person identified in data line <030> (770) 232-7805

<039>  Contact Email Address - Email Address of person identified in data line <030> etcitelecomcounsel.com

<813> Upload Operating Company Data

Name of Attached Document
Below is a preview of the CSV file attached for this section. To view all the data, please select “Full OMB Form with Attachments".

«<813> <al> <al> <a3>

Affiliates SAC Doing Busi As Company or Brand D

30-06-2023 10.16:27



(5005) Alaska Plan Participants
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

December 2020
<010>  Study Area Code Je3030
<015>  Study Area Name Q Link Wireless LLC
<020> Program Year 2024
<030>  Contact Name - Person USAC should contact regarding this data Heather kirby
<035> Contact Telephane Number - Number of person identified in data line <030> 7701 232-7805
<039>  Contact Email Address - Email Address of person identified in data line <030>  etc@telecomcounsel.com

<5013>

Upload Backhaul Technology Data

Below is a preview of the CSV file attached for this section. To view all the data, please select “Full OMB Form with Attachments".

<5013>

<a>

<b>

Name of Attached Document

<Cc>

Description Of Backhaul Technology

Date Backhaul Available

Newly Served Locations ar Population




Form 481 section 1210 Q LINK WIRELESS LIFELINE OFFERING

Non-Tribal:

Lifeline Bundle Plan (Q LINK ALWAYS ON)
1,000 anytime minutes per month

Unlimited text and picture messaging

4.5 GB data per month

Minutes & data do not rollover

Net cost to Lifeline customer: $0

Lifeline/ACP Combo Plan
Unlimited minutes

Unlimited text and picture messaging
Unlimited data

(No hotspot)
Net cost to Lifeline/ACP customer: $0

Tribal:

Tribal Lifeline Plan

Unlimited minutes

Unlimited text and picture messaging
Unlimited data

(No hotspot)
Net cost to Tribal Lifeline customer: $0

Tribal Lifeline/ACP Plan

Unlimited minutes

Unlimited text and picture messaging
Unlimited data

(Unlimited hotspot)

Net cost to Tribal Lifeline/ACP customer: $0

All packages include:

* Free SIM card, or free/discounted data-capable device for qualified applicants
* Free calls to Q LINK Customer Service

e Free calls to 911 emergency services

* Free access to Voicemail, Caller-ID, and Call Waiting features

* Voice minutes may be used for Domestic Long Distance at no extra charge

Additional airtime available for purchase
Current rates published at https://qlinkwireless.com/members/cart/quickpurchase.aspx
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Q Link Wireless LLC

State: ND
SAC: 389030
498 |D: 143036544

Form History
Displaying 1 of 1 submission periods

Submission Date Filing  Filing A

Period Submitted Period # Status Actions Download
Certified

2024 07/03/2023 Closed 2 -On Create CR* i -
Time
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2024 Closed 1 Not Edit Ay
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*CR stands for Confidentiality Request. You can submit a Confidentiality
Request to request USAC keep certain data fields private. Learn more 4.
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