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Crockford, Konrad S.

From: Wahlfeldt, Brandon H.
Sent: Wednesday, October 26, 2022 16:51
To: Crockford, Konrad S.
Cc: Bauske, Shelly A.
Subject: Report on Shalom Market
Attachments: Shalom Market.docx

Hello, 
 
Here is my write up on the Shalom Market incident. Please let me know if you want me to make changes. 
 
Thanks 
Brandon 
 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open 
Records Laws. 



Shalom Market 1 

Investigation of Shalom Market 

325 28th Ave SW 

Minot ND 58701 

 

 

Brandon Wahlfeldt 

Quality Assurance Inspector 

North Dakota Public Service Commission  
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Investigation of Shalom Market 

On 27 Sept2022, I was instructed by Konrad Crockford, the Director of Compliance, to 

proceed to Shalom Market located at 325 28th Ave SW, in Minot ND. To stop and test a scale that 

was reported as not tested and approved, by David Slack, with the North Dakota Meat and 

Poultry Inspection Program.  

Upon arrival I located an “ACS System Electronic Scale” on the counter, in the check out 

area. Upon inspection it was determined that the scale was not an NTEP approved device, and 

that the scale was not legal for trade. I then placed a North Dakota Non-Commercial Device tag 

number 30209 on the device. I explained to the staff working that the scale was not allowed to be 

used, because it was not legal for trade, and it did not meet North Dakota laws and rules.  

The employee, then put the owner on the phone (unknown name) Phone number 701-

721-7238, on the phone and I explained the situation to him. I informed him that the scale could 

not be used in commerce, because it was not legal for trade, and did not meet North Dakota laws 

and rules. He would need to call a registered service company and purchase one from them to 

avoid this situation. I did inform him that because Valley Store Supply, was no longer a 

registered service company, Capitol Scales from Bismarck was the closest. He was able to get 

their number from Google.  

On 12Oct2022, I did a follow up with Capitol Scales, to see if the owner of the Shalom 

Market had made contact and purchased a scale. Megan the owner of Capitol Scales, stated to me 

that he did call, but did not want to pay the approximately $400 for the scale that Capitol Scales 

quoted him.  

On 24Oct2022, while working in the Minot area, I stopped in at the Shalom Market, on a 

follow up to see if they had purchased a new scale, and if it was legal for trade. Upon entering 
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the store, I immediately caught the staff actively using the same scale as before and with the 

orange non-commercial sticker still in place. I asked the staff, “why are you using that scale, in a 

commercial transaction?” The staff explained, to the effect, that they had not received a new 

scale yet. I once again, explained that the scale was not legal for trade, and that actively using it, 

is illegal. The employee, put the owner on the phone again, and he explained that he ordered a 

scale from Capitol Scales, but he has not received it. I informed him as well that, that they cannot 

use the current scale, because it is still not legal for trade. The owner, asked if he could use it 

until the new one arrived, and I stated no. He then said to the effect, that he would call Capitol 

Scale and get a delivery date.  

On 26Oct2022, I followed up with Megan from Capitol Scales, and as of this date, they 

have not ordered a scale from them. It is possible that a scale was ordered from a different party, 

but per the owner of Shalom Market, he states he ordered from Capitol Scale.  
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Exhibits 



SHALOM MARKET 6 



SHALOM MARKET 7 

 





Invoice# BW 14255

Scale Test Report
North Dakota Public Service Commission
Testing and Safety Division
SFN 19243 (5/2002)

6951

Paul Nketia

Operator#

Contact:

Inspected Date: 11/9/2022 11:10:32 Date Last Tested: 9/27/2022

Variance Posted:

Location Of Device:

Serial #:

Approaches:

Printer:

Environmental Conditions:

Manufacturer:

Indicating Element:

Platform Size:

Shanghai DB Scale

Digital

22060008

LC

NA

NA

NA

NA

inside

Lever System/Weighing Elements:

Test Results

Item Code: 11 1

Section Test

Section Test Weight Error

1 N/A N/A

Initial Zero Test: 0

E Mail:

Capacity:

Pit Depth:

Printer SN:

Class:

30x.01/60x.02

III

NA

NA

Shalom International Market

325 28th Ave SW

Minot

701-833-2005Phone:

ND 58701

NA Balance Check: 

Sensitivity Response OR Discrimination Test

Distributed Test

Test Weight Error ErrorTest Weight

0 0 05

10 .01 .0215

20 .02 .0225

30 .02

ZeroLoad NA

Loaded NA

Load Pt. Test Weight Error

1 .0115 1

2 .0215 2

3 .0115 3

4 .0115 4

Shift Test

Balance Check: NA
REJECTED: YELLOW TAGGED. Out of tolerance 1 D. 60 Days to Repair. Did not meet acceptance tolerance

30 Day Caution

brandon

Remarks:

Scale is:

Inspected By
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Crockford, Konrad S.

From: Wahlfeldt, Brandon H.
Sent: Wednesday, November 9, 2022 11:09
To: Crockford, Konrad S.; Bauske, Shelly A.
Subject: Shalom Market Minot
Attachments: 17-054.pdf; IMG_1361.jpg; IMG_1362.jpg; IMG_1363.jpg

Hello, 
 
I was able to test the scale at Shalom Market. It is an NTEP approved device. However, the scale was yellow tagged for 
not meeting acceptance tolerance. It failed in corner 2, at 20lbs and at 30lbs. 
 
I explained to the staff working that they can still use the scale for 60 days. However, if it is not recalibrated by a 
registered service company by that time it will be made noncommercial. I asked the staff working if they wanted to call 
Paul the owner so I could explain and she stated he was not available, but texted him a picture of the yellow tag.  
 
Thanks 
Brandon  
 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open 
Records Laws. 



Certificate Number: 17-054 
Page 1 of 2 

1135 M Street, Suite 110 / Lincoln, Nebraska 68508 
The National Conference on Weights and Measures (NCWM) does not approve, recommend or endorse any proprietary product or material, either as a single item or as 
a class or group. Results shall not be used in advertising or sales promotion to indicate explicit or implicit endorsement of the product or material by the NCWM. 

For: 
Computing Scale 
Digital Electronic 
Model: DLP-300 
nmax: 3000 
emin: 0.005 lb/0.01 lb or 0.01 lb/0.02 lb 
Capacity: 15/30 lb or 30/60 lb 
Platform: 14.3 in x 11.1 in 
Accuracy Class: III 

 
*Submitted By: Contact Info. Updated October 2020 
SHANGHI DB SCALE CO., LTD 
100 Temple Avenue 
Hackensack, NJ 07601 
Tel: 201-679-7793 
Contact: Joe Kim 
Email: kjipys@hotmail.com 
 

 

Standard Features and Options 
 

 Multi-Interval Scale 
 Automatic Zero Tracking (AZT) 
 Initial Zero Setting Mechanism (IZSM) 
 Semi-Automatic (Push Button) Zero 
 Keyboard Tare 
 Programmable Tare 
 Tare Save Key 
 AC Power (Nominal 120 VAC) 
 Customer Display 
 Gross/Net Display 
 Liquid Crystal Display (LCD) 
 Unit of Measure: lb 

 
 
 
 

Temperature Range: -10 C to 40 C (14 F to 104 F) 
This device was evaluated under the National Type Evaluation Program and was found to comply with the applicable technical requirements of “NIST Handbook 44: 
Specifications, Tolerances and Other Technical Requirements for Weighing and Measuring Devices.” Evaluation results and device characteristics necessary for 
inspection and use in commerce are on the following pages. 

 

 

 

 

 

Kristin Macey                                                                                    Jerry Buendel 
Chairman, NCWM, Inc.  Committee Chair, National Type Evaluation Program Committee

Issued: May 4, 2017
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SHANGHI DB SCALE CO., LTD 
Computing Scale / DLP-300 

Application: This is a computing scale used in general purpose weighing for direct sale, or prepacking.  There are two DLP-300 
models covered by this certificate (15/30 lb x 0.005/0.01 lb Multi-Interval or 30/60 lb x 0.01/0.02 lb Multi-Interval) 

Identification: The required marking information is on a metal ID tag riveted to the side of the scale, or on the post mounted display.   

Sealing: On the bottom of the scale there is a plate that is secured by a wire seal threaded through two drilled head screws preventing 
access to the calibration switch.  (See picture below) 

Operation: Near the bottom of the weight display on the right side there are a series of annunciators (R, X, S, Z) Below is a brief 
description of what the annunciators represent. 
R Mode : R mode is used to perform most daily operations such as weighing commodities, recalling programmed commodities and 
issuing labels.   After normal power on procedures the scale will be in the R mode. 
X Mode : X mode is used to perform Sales Reports using information obtained during normal daily operations of the scale. 
S Mode : S mode is where most of the programmed information used during daily operations is directly entered at the scale. 
Z Mode : Z mode is used to reset information in the scale back to a factory default configuration or clearing the programmed 
information out of memory. 

 Test Conditions: The emphasis of this evaluation was on device design, marking requirements, operation, performance, and 
compliance with influence factors.  Two DLP-300 scales were submitted for evaluation (15/30 lb x 0.005/0.01 lb and 30/60 lb x 
0.01/0.02 lb).  Several increasing/decreasing load and shift test were performed.  A zone or uncertainty/ discrimination test, warm up 
test, power interruption test, and suitability of level indicator test were also performed.  Both scales were tested over a temperature 
range of   -10 °C to 40 °C (14 °F to 104 °F).  A load of approximately ½ of the scale capacity was applied more than 100 000 times.  
The scale was tested periodically during this time.  Additionally, tests were conducted using 102 VAC and 132 VAC power supplies.  
The checklist from Pub 14 was used to ensure the scales met zero, tare, price computing, marking, motion, and all other requirements. 

Evaluated By: T. Buck (OH) 

Type Evaluation Criteria Used: NIST Handbook 44 Specifications, Tolerances, and Other Technical Requirements for Weighing 
and Measuring Devices, 2017 Edition. NCWM Publication 14 Weighing Devices, 2017 Edition. 

Conclusion: The results of the evaluation and information provided by the manufacturer indicate the device complies with applicable 
requirements. 

Information Reviewed By: J. Truex (NCWM) 

Examples of Device:  
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