
825 Rice Street 
Saint Paul, MN 55117 

 
 

May 1, 2023 
 
 

Steve Kahl, Executive Secretary 
North Dakota Public Service Commission  
600 East Boulevard, Dept. 408  
Bismarck, ND 58505‐0480 

 
Subject: Case Number DM-23-153 

Dear Mr. Kahl: 

On April 14, 2023, Northern States Power Company (NSP), a Minnesota company and wholly owned 
subsidiary of Xcel Energy Company, received a copy of the ND One Call Complaint against Xcel Energy 
from Montana-Dakota Utilities Company (MDU).  The location, identified in the One-Call Ticket Number 
22080151, is 205 10th Avenue Southeast, Minot, ND. 
 
On June 29, 2022, NSP cleared One-Call Ticket Number 22061578 based on the description under 
“Location of Work.”  The work was delayed, and Montana-Dakota Utilities Company submitted an 
updated One-Call Ticket request.  On July 25, 2022, NSP cleared One-Call Ticket Number 22080151 
based on the description under “Location of Work.”  
 
ND Century Code 49-23-04, Subsection 2, paragraph a, requires site identification information unless 
“[t]he precise location of excavation can be clearly and adequately identified on the location notice and 
is limited to a single street address or a platted lot number of record.”  The polygon on ticket numbers 
22061578 and 22080151 includes an area from the north side of the building, southward to extend into 
the property on the south side of 10th Avenue SE.  Polygons are notification areas, not the precise 
location of the excavation that is described under the "Location of Work." 
 
NSP's investigation determined that its electric line damaged by MDU was outside the precise location 
of excavation listed under “Location of Work” on the One-Call Ticket.  Further, the excavator performed 
excavation outside of the precise location of a valid One-Call Ticket in violation of ND Century Code 49-
23-04, subsection 1. 

 
NSP is actively working with MDU to resolve this matter. If you need further information or clarification 
regarding the enclosed response, please contact Lisa Kallberg at 651‐788‐0648. 

 
 

Sincerely, 

 
Jeffery Cremin, Manager Pipeline Compliance & Standards 
 
cc: Alex Nisbet, Christine Schwartz 
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