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May 15, 2023

Mr. Steven Kahl

Executive Secretary

North Dakota Public Service Commission
600 E Boulevard Avenue — State Capitol
Bismarck, ND 58505-0480

Dear Mr. Kahl:

Attached for filing with the Commission is the North Dakota Exchange and Network
Services Price Schedule No. 1.

This filing adds language addressing company-initiated termination of service if the
company’s access to a customer’s premises is denied, when such access is deemed
necessary by the Company for the maintenance, transfer, or other modification of service.
Customers will be notified in advance of a company-initiated suspension or termination of
service under this provision.

Additionally, administrative updates are included for the companies trademark section.
CenturyLink is requesting an effective date of June 1, 2023.

Sincerely,

Chngtina L. Clvshet
Christina L. Chushuk
ND2023-09
CHRISTINA L. CHUSHUK
Tariff Manager

Chris.Chushuk@lumen.com
6810 W. 1931 St.
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Qwest Corporation d/b/a CenturyLink QC
Exchange and Network Services

Price Schedule No. 1 SECTION 1
State of North Dakota Page 11
Effective: 06-01-2023 Release 3

1. APPLICATION AND REFERENCE
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

The following list of trade names, trademarks and/or service marks which may be
used for services offered in this Price Schedule are owned by CenturyLink (C)
Communications, LLC and are used by the Company with express permission.  (C)
Trademark and service mark designations will not be listed hereafter in the Price
Schedule. However, the laws regarding trademarks and service marks are

applicable.

Trade names, trademarks and service marks that are owned by CenturyLink (C)
Communications, LLC cannot be used by another party without authorization. ©
Service Mark/Trademark: Trade Name: ©
CenturyLink® CenturyLink

Lumen®

Lumen Technologies® ©

Price Schedule service names which are preceded by QWEST® or “Qwest,” and
Price Schedule services which include “Qwest” as a part of the service marked or
trademarked product name, may also be marketed and/or billed under the trade or
brand name CenturyLink, or may be marketed and/or billed without any trade or
brand name.

MARK

CENTRON®

QWEST®

QWEST RECEPTIONISTM

QWEST UTILITY LINE™

SINGLENUMBER®M

STAND-BY LINE®

ND2023-09

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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2.2
2.2.9

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
TERMINATION OF SERVICE - COMPANY INITIATED (Cont'd)

F. Restoration of Service

1.

If the service furnished a customer is temporarily suspended for nonpayment of
charges due or for any other violation of the regulations of the Company, such
service is restored only upon payment of a restoration of service charge consisting
of one service ordering charge and one central office access charge for each system
restored at the rates shown in Section 3 of this Catalog.

In cases where the facilities have been completely disconnected because of
discontinuance of service for nonpayment of charges due or for any other violation
of the regulations of the Company, service is reestablished only upon payment of
the charges that would apply for a new customer establishing service. Such charges
are in addition to any charges due for services and facilities furnished up to the
date of suspension of service and are found in this Section.

When a customer fails to pay outstanding charges for MTS calls provided by the
Local Exchange Company, (e.g., 0+, 1+, 0-, 101 XXXX), all MTS service will be
denied. This includes denial for third number billed, collect, and calling card calls.
If the customer's main line service remains connected, MTS will be reestablished
only upon payment of all outstanding MTS charges in addition to the following
MTS Restoration Charge.

USOC CHARGE
* Per line restored

- Residence NPAPL $27.54

G. Customer Denied Access

The Company may either temporarily suspend service or terminate the service to
any person, firm or corporation who fails to respond or who otherwise denies the
Company access to the premises when such access is deemed necessary by the
Company to maintain, transfer or otherwise modify service. The Company shall
notify the customer at least 30 days prior to service suspension or termination.
The Company shall waive any associated reconnection charges if such
reconnection is made within 30 days, except that the Company does not guarantee
the same phone number will be available if reconnection is requested.

ND2023-09

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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