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August 16, 2023 

 
Executive Secretary 
North Dakota Public Service Commission 
State Capitol Building 
Bismarck, ND 58505-0480 
 
Re:  One Call Complaint 
 

Montana-Dakota Utilities Co. (Montana-Dakota) herewith submits its response to the 
One-Call Complaint issued by the North Dakota Public Service Commission on July 25, 
2023, which has been included as Attachment A of this response. 

The Complaint alleges that Montana-Dakota was not responsive to Burlington 
Construction, LLC’s One-Call inquiry and would not be willing to compensate for 
waiting an hour to dig. 

Montana-Dakota provides the following timeline and discovery related to the incident. 

 
Timeline: 
A North Dakota One-Call locate (request #23051703) was transmitted and received on 
Friday, June 9, 2023.  Montana-Dakota Utilities transmitted the ticket from Utilisphere 
(Montana-Dakota’s ticket management system) immediately to the Company’s PCAD 
system.  The PCAD system created a locate order on Friday, June 9, 2023, at 2:30 pm 
Central.  A service technician was dispatched (PCAD-MDUG-20230609-21409) to 
complete the locate request on Tuesday, June 13, 2023, at 8:30 am Central and 
determined the excavation area was clear for excavation and responded likewise on 
the locate order and closed the locate order on Tuesday, June 13, 2023, at 2:30 
Central Time.  On June 15, 2023, an individual with Burlington Construction contacted 
Shane Homiston, Williston District Manager, to inquire regarding the locate status of 
the locate request #23051703.  Shane informed the Burlington Construction 
representative that the locate request was “clear, no conflict”.  Shane contacted the 
damage prevention group to inquire why the positive response had not posted to the 
locate request with the North Dakota One-Call Center. 
 
Discovery:  
On May 24, 2023, Montana-Dakota began the process of integrating the one-call ticket 
management software across all of the Company’s operating areas and was 
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experiencing sporadic issues transmitting positive response to the North Dakota One-
Call Center.  On June 16, 2023, Montana-Dakota discovered positive response was 
disconnected for the MDU06 district/registration code, which encompasses the Carpio, 
North Dakota area, and a manual positive response was immediately submitted as 
“clear/ No conflict” on June 16 at 10:15 am Central to the North Dakota One-Call 
Center. 

Based on the Company’s investigation, Montana-Dakota offers the following 
conclusion:  

1. Montana-Dakota failed to provide a positive response to the North Dakota One-
Call Notification Center within the prescribed timeframe.

2. However, North Dakota Century Code does not provide relief to excavation
contractors who are delayed in commencing excavation by an operator not
providing positive response to the notification center within the timeline outlined
in the Century Code.  The Company believes providing the requested
compensation to excavation contractors would establish a negative and
unbearable precedent.

Please contact me at (701) 222-7855 or at travis.jacobson@mdu.com with any 
questions regarding this filing.   

Sincerely, 

Travis R. Jacobson 
Director of Regulatory Affairs 

Attachment 
cc:  Brent Pingal, Williston District 
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