J. A. Gipson Advisors, PLLC

414 Holly Grove Circle Telephone: (601) 519-1880
Braxton, MS 39044 Email: jag@)jagipsonadvisors.com

July 24,2023

Via USPS Priority mail 'ECEIVED

Mr. Darrell Nitschke

Executive Secretary JUL 28 2023

Public Service Commission of North Dakota

600 E. Boulevard, Dept. 408 NORTH DAKOTA
Bismarck, ND 58505 PUBLIC SERVICE COMMISSION

Re:  Boomerang Wireless LLC d/b/a enTouch Wireless (“Boomerang Wireless”)
Application of Seeking Partial Relinquishment of Designation as an Eligible
Telecommunications Carrier on a Wireless Basis (Low-Income Only) in a
Certain Service Area Previously Served by Underlying Carrier Verizon Wireless
and Removal of AT&T Mobility as an Underlying Carrier

Dear Mr. Nitschke:

Enclosed for filing on behalf of our client, Boomerang Wireless, LLC is the above
referenced Application. If you have any questions, please contact me or my legal assistant,
Sherry Boyd at 601-954-2286 / sherry@jagipsonadvisors.com.

Sincerely,

J.A. GIPSON ADVISORS, PLLC

Ml s Ao

A Andgew Gipson

JAG/ssb
Enclosure

ecc: Julia Redman-Carter
Lesli Rowe Marcee
Regulatory@enTouchwireless.com
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BEFORE
NORTH DAKOTA PUBLIC SERVICE COMMMISSION

IN THE MATTER OF PETITION

OF BOOMERANG WIRELESS, LLC DOCKET NO. PU-13-203
D/B/A ENTOUCH WIRELESS SEEKING

PARTIAL RELINQUISHMENT OF DESIGNATION
AS AN ELIGIBLE TELECOMMUNICATIONS
CARRIER ON A WIRELESS BASIS
(LOW-INCOME ONLY) IN A CERTAIN

SERVICE AREA PREVIOUSLY SERVED

BY UNDERLYING CARRIER VERIZON
WIRELESS AND REMOVAL OF AT&T
MOBILITY AS AN UNDERLYING CARRIER

PETITION OF BOOMERANG WIRELESS, LLC D/B/A ENTOUCH WIRELESS
SEEKING PARTIAL RELINQUISHMENT OF DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER ON A WIRELESS BASIS (LOW-INCOME

ONLY) IN A CERTAIN SERVICE AREA PREVIOUSLY SERVED BY UNDERLYING

CARRIER VERIZON WIRELESS AND REMOVAL OF AT&T
MOBILITY AS AN UNDERLYING CARRIER

L INTRODUCTION

Boomerang Wireless, LLC d/b/a enTouch Wireless, (“Boomerang”), by its undersigned
counsel, and pursuant to Section 214(e)(4) of the Communications Act of 1934, as amended
(the “Act”),' the Rules of the Federal Communications Commission (“FCC”),? and the rules
and regulations of the North Dakota Public Service Commission (the “Commission™), hereby
submits this application of Boomerang Wireless, LLC d/b/a enTouch Wireless’ Eligible
Telecommunications Carrier (“ETC”) for the partial relinquishment of its ETC designation in
the service area served by underlying carrier, Verizon Wireless and the removal of AT&T
Mobility as an underlying carrier, in the State of North Dakota (“Application”). Boomerang

was designated as a Lifeline-only ETC by Commission Order issued October 9, 2013, in Case

147 U.S.C. §214(c)(2)
247 C.F.R. §§ 54.101-54.207.
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No. PU-13-203 for purposes of receiving federal low-income Universal Service Fund (“USF”)
support®. On March 20, 2015, Boomerang advised the Commission that it would be adding T-
Mobile as an additional underlying carrier and subsequently on September 11, 2015, that
AT&T Mobility would also be utilized as an additional underlying carrier with no changes to
the existing service area previously approved by the Commission.

All correspondence, communications, pleadings, notices, orders and decisions relating to
this Application should be addressed to:

J. Andrew Gipson, Esq.

J. A. Gipson Advisors, PLLC

414 Holly Grove Circle

Braxton, MS 39044

Telephone: (601) 519-1880
Email: jag@jagipsonadvisors.com

IL BOOMERANG’S PROPOSED PARTIAL RELINQUISHMENT OF ITS ETC
DESIGNATED SERVICE AREA

Boomerang was designated by the Commission as an ETC in the State of North Dakota
in certain designated wire centers served by its underlying carriers including Sprint, Verizon
Wireless, T-Mobile and AT&T Mobility (the “ETC Designation Order”) as set forth in Exhibit
“A” hereto.

In February 2022, as previously noticed with the Commission in this docket, the
corporate ownership of Boomerang officially changed to ViaOne Services. As a result of a new
MVNE arrangement, Boomerang no longer utilizes the Verizon Wireless network as underlying

carrier. At the same time, Boomerang will continue to utilize the T-Mobile network, which

3 In the matter of the Application of Boomerang Wireless, LLC d/b/aenTouch Wireless jfor Designation
as a Federal Eligible Telecommunications Carrier in the State of North Dakota for the Limited Purpose of
Offering Wireless Lifeline Service to Qualified Households (Low Income Only), Report and Order (October 9,
2013) (“ETC Designation Order”).
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following its merger with the Sprint network includes an expanded service area. Attached as
Exhibit “B” is a listing of the zip codes in which Boomerang is requesting partial
relinquishment. As a result of these changes approximately 15 subscribers in the former Verizon
Wireless service area will be impacted. The impacted subscribers will need to choose whether to
port their service to Boomerang’s alternate underlying carrier in zip codes where an alternate
underlying carrier is available, or to transfer their service to a new ETC designated service
provider in their area. If the subscriber does not port their service to a Boomerang alternate
underlying carrier where available or transfer their service to another ETC service provider, their
services will be disconnected October 20, 2023. There are no subscribers on the AT&T Mobility
platform therefore no subscribers will be affected.

IIl. BOOMERANG’S RELINQUISHMENT OF ETC DESIGNATION COMPLIES
WITH FEDERAL LAW

47 U.S.C. Section 214 (e)(4) requires a state regulatory commission to “permit an eligible
telecommunications carrier to relinquish its designation as such a carrier in any area served by
more than one eligible telecommunications carrier” under specific conditions. The conditions for
relinquishing ETC designation are: (1) there must be more than one ETC serving in the area of
the ETC seeking relinquishment; (2) the ETC seeking relinquishment must provide advance
notice to the relevant state commission; (3) the subscribers served by the relinquishing ETC must
continue to be served by an ETC; and (4) to the extent that additional facilities are required to
serve any of the relinquishing ETC’s subscribers, sufficient notice must be provided to ensure
that the construction or purchase of any additional facilities necessary to serve the relinquishing

ETC’s subscribers can be timely completed.*

“47U.S.C. §214 (e)(4).
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A. More than One ETC currently serves the ETC Service Area.

The Verizon Wireless service area is also currently served by more than one ETC as
required by 47 U.S.C. § 214(e)(4). Specifically, each of the areas listed in Exhibit “B” is
currently served by an Incumbent Local Exchange Carrier (“ILEC”), also an ETC. In addition,
the Commission has designated multiple other wireless ETCs to provide Lifeline service within
Boomerang’s current ETC designation area. Exhibit “C” is a list of alternate ETCs serving the
applicable zip code areas. These lists include Life Wireless (Docket No. PU-13-051) and Polar
Communications (Docket No. PU-08-213) that serve one or more of the service areas listed in
Exhibit “B.”*

Boomerang will continue to provide all services supported by the universal service
program, as detailed in Section 54.101(a) of the FCC’s Rules (47 C.F.R. § 54.101(a)), using T-
Mobile USA as its underlying carrier instead of Verizon Wireless and AT&T Mobility.
Boomerang’s Lifeline service provides broadband Internet access service (“BIAS™) in addition to
voice telephony service, and Boomerang commits that its Lifeline-supported services (both voice
and broadband) will continue to meet or exceed the minimum service standards set forth in 47
C.F.R. § 54.408, including as they change going forward.

B. Boomerang is Providing Advance Notice to the Commission

Consistent with 47 U.S.C. § 214 (e)(4), Boomerang is filing this petition in advance of its
requested effective date of relinquishment meeting the requirement to provide advance notice to

the Commission of its intent to relinquish such support. In addition, the affected subscribers will

5 A list of the designated ETCs whose service area includes the withdrawn service areas (by Zip Codes) listed in
Exhibit “B”. This information was obtained from USAC’s ‘Companies Near Me’ tool available at
hitps://enm.universalservice.org.
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receive proposed advance notices described in subsection “E” below which will be distributed
beginning 60 days prior to the proposed effective date of October 20, 2023.

C. Other ETCS Will Serve Consumers Within the ETC Service Area.

The Remaining ETCs (See Exhibit “C”) will remain available to serve the affected
subscribers in one or more of the applicable services areas, and subscribers are receiving advance
notice of their availability contemplated by 47 U.S.C. §214 (e)(4) following relinquishment of its
ETC designation, effective October 20, 2023

D. No Additional Facilities Will Need to Be Purchased or Constructed by the
Remaining Eligible Telecommunications Carriers.

To the best of Boomerang’s knowledge, none of the remaining ETCs will be required to
purchase or construct additional facilities to continue to serve consumers within the service area.

Because there is at least one additional ETC throughout Boomerang’s ETC service area,
there is no bar to prevent this Commission from allowing Boomerang to relinquish its service
area as set forth in Exhibit “B” in North Dakota, and the requirements set forth in § 214(e)(4) of
the Act, § 54.205 of the Rules have been met.

E. In addition, Boomerang is taking extra steps to notify all affected
subscribers.

Shortly after filing this Petition, Boomerang proposes to begin notifying each of its
impacted Lifeline subscribers on the Verizon Wireless network in North Dakota that if they want
to continue to receive their Lifeline benefit, they will need to choose whether to: i) port their
service to Boomerang’s alternate underlying carrier if the underlying carrier can serve that area;
or ii) transfer their service to a new ETC designated service provider in their area. If the
subscriber does not port their service to a Boomerang alternate underlying, where available,

carrier or transfer their service to another ETC service provider, their services will be
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disconnected October 20, 2023. If a Boomerang subscriber decides to obtain service from
another provider there will not be any early termination fees, as Boomerang subscribers are not
subject to such fees.

Boomerang’s impacted subscribers will receive multiple notices that Boomerang intends
to discontinue their service via text messages and mail. Boomerang may also follow-up with
phone calls/messages or emails if the subscriber has provided an email address. Text messages
have historically been the mechanism by which Boomerang communicated with its subscribers
and has been the most effective method of ensuring Boomerang’s subscribers receive this
important information.

Boomerang will send each affected Lifeline subscriber notices 60-days, 45-days, 30-days,
15-days and 5-days, beginning August 21, 2023, which is sixty (60) days prior to Boomerang’s
preferred relinquishment date of October 20, 2023. The messages will contain a link to a web
page with details and contacts for questions. During the final three weeks enTouch Customer
Service may reach out to impacted subscribers who have not responded to Customer Service via
the specially designated number. Boomerang may attempt to contact these subscribers via email
(if the subscriber has provided Boomerang with an email address) or telephone call. The
contents of these messages will include the following information: (1) Boomerang is changing
how we provide Lifeline service in your area which requires impacted subscribers to take action
to maintain their Lifeline services; (2) subscribers can make arrangements to keep their Lifeline
benefit and remain with Boomerang; or select another service provider that can provide Lifeline
benefit in your area, and provide a link where alternative Lifeline providers in your area in North
Dakota can be identified; (3) if the subscriber chooses another Lifeline service provider, the

subscriber must make arrangements to continue receiving Lifeline service before the disconnect
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date; and (4) a designated toll-free number will be provided that subscribers may call to reach
Boomerang’s subscriber service representatives for information or assistance with the transition.
See Exhibit “D” for a sample of the draft notices and information to be included on the Landing
Page.

Boomerang will continue to provide its existing Lifeline subscribers with the Lifeline
North Dakota discount and claim reimbursement for the Lifeline discount until Boomerang
discontinues the services provided via the Verizon Wireless network in North Dakota.
Boomerang expects to stop seeking reimbursement for the Lifeline discount in the service areas
noted in Exhibit “B” on or about October 20, 2023.
IV. CONCLUSION

Boomerang has met the conditions set forth in 47 U.S.C. §214 (e)(4) for relinquishment
of its designation as an ETC on a wireless basis (low-income only) in the service area previously

served by underlying carrier Verizon Wireless.
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WHEREFORE, Boomerang requests that the Commission:

1. Enter an Order approving Boomerang’s Application for (a) partial relinquishment
of its designation as an ETC on a wireless basis (low-income only) in the service area previously
served by underlying carrier Verizon Wireless and (b) the elimination of AT&T Mobility as an
underlying carrier for Boomerang Wireless.

2. Enter a final decision on the Application prior to the proposed effective date of

October 20, 2023.
Respectfully submitted,

BOOMERANG WIRELESS, LLC
D/B/A ENTOUCH WIRELESS

By: / /7/;5%4/ szdpm»@

J/Andrew Gipson, Esq. MSB #100792
J. A. GIPSON ADVISORS, PLLC
414 Holly Grove Circle

Braxton, MS 39044

Telephone: (601) 519-1880

Email: japg@jagipsonadvisors.com
Attorney or Boomerang Wireless, LLC

Document Ref: JBTAH-WOWMB-Z9G2U-QKHHA




CERTIFICATION

STATE OF ___ TEXAS

COUNTY OF DALLAS

Personally appeared before the undersigned, an officer duly authorized to administer oath, I,
Julia Redman-Carter, first being duly sworn, depose and state that I am the Regulatory and
Compliance Officer of Boomerang Wireless, LLC d/b/a EnTouch Wireless, Applicant in this
Petition, and have read the same and know the contents thereof, and confirm that the statements
made herein are true and correct to the best of and within my personal knowledge. Boomerang
further certifies that it will comply with the service requirements applicable to the low-income
support that it receives.

Ot ron (o

Julia Redman, Carter
Boomerang Wireless LLC dba EnTouch Wireless

Subscribed and sworn to before me this
24  day of July, 2023.

(Notary Seal)

Notary: __ Foala ¥

R P
& LA Paula Kay Sprabary
‘ T\ CLECTRONIC HGTARY FUBLIC

STATE OF TEXAS
COMMISSION # 1

My Commission expires:__{
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Certificate of Service

I, J. ANDREW GIPSON, hereby certify that [ have electronically filed the foregoing
Application of Boomerang Wireless, LLC d/b/a EnTouch Wireless for Partial Relinquishment of
Designation as an Eligible Telecommunications Carrier on a wireless basis (Low-Income Only)
in a Certain Service Area previously served by Underlying Carrier Verizon Wireless and the
Removal of AT&T Mobility as an underlying carrier:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 E. Boulevard, Dept. 408

Bismarck, North Dakota 58505-0480

This the day of July, 2023.

Respectfully submitted,

4. Andrew Gipson, Esq.

J. A. GIPSON ADVISORS, PLLC
414 Holly Grove Circle

Braxton, MS 39044

Telephone: (601) 519-1880

Attorney or Boomerang Wireless, LLC
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EXHIBIT “A”

CURRENT APPROVED SERVICE AREA

11
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| SHORT'SWITCH | . 'ABBRE_QCN/NAME | “* ~ RCABBRE ~ [Rural(Y/N)]
BLFDNDBC ‘QWEST CORPORATION :BLLHLL N
BSMRNDBC ~ QWEST CORPORATION ‘BISMARCK ‘N
CMSTMNCO ~ QWEST CORPORATION 'HICKSON N
CSLTNDBC ‘QWEST CORPORATION 'CASSELTON N
DCSNNDBC ~ QWEST CORPORATION  DICKINSON N
FARGNDBC ~ QWEST CORPORATION ‘FARGO N
FRYWMTMA  QWEST CORPORATION E FAIRVIEW N
GDFRNDBC QWEST CORPORATION GRANDFORKS N
GFABNDBC 'QWEST CORPORATION EMERADO N
GFTNNDBA QWEST CORPORATION .GRAFTON N
GRNRNDBC QWEST CORPORATION 'GARDNER N
HLBONDBC ~ ‘QWEST CORPORATION  HILLSBORO N
'HTTNNDBC ~ QWEST CORPORATION 'HATTON N
JMTWNDBC ~ QWEST CORPORATION JAMESTOWN N
KNDRNDBC ~ QWEST CORPORATION 'KINDRED N
LNRDNDMW  .QWEST CORPORATION LEONARD N
LRMRNDBA  QWEST CORPORATION LARIMORE N
MANVNDBC ~ QWEST CORPORATION ' MANVEL N
MINTNDBA ~ QWEST CORPORATION MINTO N
MNDNNDBA  QWEST CORPORATION BISMARCK N
MYVLNDBC ~ QWEST CORPORATION MAYVILLE N
'NWODNDBC ~ :QWEST CORPORATION ‘NORTHWOOD N
'RYNLNDBC 'QWEST CORPORATION 'REYNOLDS N
"THSNNDBC ~ -QWEST CORPORATION THOMPSON N
VLCYNDBC {QWEST CORPORATION 'VALLEYCITY N
WFRGNDBC QWEST CORPORATION ‘FARGO ‘N
‘WHTNNDBC ~ QWEST CORPORATION 'WAHPETON N
ABRCNDXA RED RIV RURL TEL ND ABERCROMB! Y
ABSRNDXA ABSARAKA COOP TELCO  ABSARAKA v
ADMSNDXA  -POLAR COM MUTUALAID  ADAMS Y
‘ALAMNDXA  NORTHWEST COMM CORP  {ALAMO Y
/ALICNDXA /INTER-COMMUNITY TEL  *ALICE Uy
ALXNNDXA  RESERVATION TELCOOP  ‘ALEXANDER y
:/\MBRNDXF\ NEMONT TEL COOP V"AIVIBR-OSE :Y
ANTANDXA  POLAR COM MUTUALAID  ANETA v
ANTLNDXA 'SRT COMMUNICATIONS ~ 'ANTLER Y
ARNGNDXA  'RESERVATION TEL COOP  :ARNEGARD 8%
ARTHNDXA POLAR COM MUTUALAID  ARTHUR Y
. ASHYNDXA [DICKEY RURALCOMM ~ ASHLEY Y
BALTNDXA NORTH DAKOTA TEL CO BALTA v
BECHNDXA 'MIDSTATE COMM. INC. BEACH Y
BELHNDXA W RIVER TELECOM - ND  :BEULAH y
BFLONDXA INTER-COMMUNITY TEL  ‘BUFFALO %
BISBNDXA TURTLE MTN COMM BISBEE Y
BNFRNDXA GRIGGS COUNTY TELCO  BINFORD y
BRCKNDXA 'POLAR COM MUTUALAID  BROCKET y
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BRTHNDXA
BTNUNDXA
BUTTNDXA
BWBLNDXA
BWMNNDXA
CANDNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CGTNNDXA
CLFXNDXA
CLMBNDXA
CNTRNDXA
CPTWNDXA
CRPONDXA
CRRYNDXA
CRSBNDXA
CRSNNDXA
CRYSNDXA
CVLRNDXA
DAZYNDXA
DCSNNDAS
DCSNNDAS
DCSNNDAS
DELCNDXA
DGLSNDXA
DHLNNDXA
DNCTNDXA
DNSTNDBC
DNYBNDXA
DODGNDXA
DRAKNDXA
DRNGNDXA
DVLKNDXA
DVLKNDXA
DVLKNDXA
DYTNNDXA
EDBGNDXA
EDMRNDXA
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SRT COMMUNICATIONS
TURTLE MTN COMM
SRT COMMUNICATIONS

NORTHWEST COMM CORP

CONSOLIDATED TELCOM

'NORTH DAKOTA TEL co

DAKOTA CNTL TELECOM
DAKOTA CNTL TELECOM
DAKOTA CNTL TELECOM
DAKOTA CNTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
DAKOTA CTL TELECOM
RED RIV RURL TEL ND

‘NORTHWEST COMM CORP

W RIVER TELECOM - ND
GRIGGS COUNTY TEL CO
SRT COMMUNICATIONS
NORTH DAKOTA TEL CO

'NORTHWEST COMM CORP

W RIVER TELECOM - ND

POLAR COM MUTUAL AID
POLAR COM MUTUAL AID

INTER-COMMUNITY TEL
CONSOLIDATED TELCOM
CONSOLIDATED TELCOM
CONSOLIDATED TELCOM
SRT COMMUNICATIONS
RESERVATION TEL COOP

POLAR COM MUTUAL AID

CONSOLIDATED TELCOM
TURTLE MTN COMM

SRT COMMUNICATIONS
CONSOLIDATED TELCOM
NORTH DAKOTA TEL CO
SRT COMMUNICATIONS
NORTH DAKOTA TEL CO
NORTH DAKOTA TEL CO
NORTH DAKOTA TEL CO

POLAR COM MUTUAL AID
POLAR COM MUTUAL AID
POLAR COM MUTUAL AID

BERTHOLD
BOTTINEAU
BUTTE
BOWBELLS

BOWMAN
‘CANDO

CARRINGTON
COURTENAY
GACKLE
STREETER
SYKESTON
BOWDON
WINDSOR
EDMUNDS
GRACE CITY
MEDINA
YPSILANTI
WOODWORTH
COLFAX
COLUMBUS
CENTER
COOPERSTN
CARPIO
CRARY

<CROSBY

CARSON
CRYSTAL
CAVALIER
DAZEY

AMIDON
‘MOTT

DICKINSON

'DES LACS

DOUGLAS

DAHLEN

DUNNCENTER
DUNSEITH

'DONNYBROOK

DODGE
DRAKE
DEERING

'DEVILSLAKE

HAMPDEN

"OBERON
DRAYTON

EDINBURG

EDMORE
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ELOLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
'ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELDLNDXA
ELOLNDXA
ELDLNDXA
ELDLNDXA
ELOLNDXA
ELDLNDXA
ELDLNDXA
-ELDLNDXA
ELDLNDXA
ELGNNDXA
EMMTNDXA
ENDRNDXA
EPNGNDXA
ESMDNDXA
FADLNDXA
FAMTNDBC
FDVLNDXA
FLSHNDXA
FLXTNDXA
FNLYNDXA
FSNDONDXA
FTTTNDXA

FTUNNDXA

FTYTNDXA

GDRCNDXA
GLBGNDXA
GLBNNDXA
GLBYNDXA

GLNLNDXA
GLVYNDXA

GRBTNDXA
GRENNDXA
GRSNNDXA

DICKEY RURAL ACCESS
DICKEY RURAL ACCESS

~'DICKEY RURAL COMM
DICKEY RURAL COMM

DICKEY RURAL COMM
DICKEY RURAL COMM
DICKEY RURAL COMM
DICKEY RURAL COMM
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP

‘DICKEY RURL TEL COOP

DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
W RIVER TELECOM - ND
RESERVATION TEL COOP

'MOORE & LIBERTY TEL
NORTHWEST COMM CORP

NORTH DAKOTA TEL CO

POLAR COM MUTUAL AID
RED RIV RURL TEL ND
POLAR COM MUTUAL AID

W RIVER TELECOM - ND

NORTHWEST COMM CORP

GRIGGS COUNTY TEL CO
NORTH DAKOTA TEL CO
NORTH DAKOTA TEL CO
NEMONT TEL COOP

W RIVER TELECOM - ND
W RIVER TELECOM - ND

~ POLAR COM MUTUAL AID

SRT COMMUNICATIONS

POLAR COM MUTUAL AID

W RIVER TELECOM - ND

"W RIVER TELECOM - ND
.CONSOLIDATED TELCOM
NORTHWEST COMM CORP

RESERVATION TEL COOP
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LISBON

GWINNER
LAMOURE
'FORMAN

EDGELEY
ELLENDALE
KULM

"OAKES
‘DICKEY

CRETE
MILNOR
ELLENDALE
FORBES

'FORTRANSOM

FREDONIA

"FULLERTON

GUELPH
LITCHVILLE
JUD
KATHRYN
MARION

.MERRICOURT

VERONA
ELGIN
EMMET
ENDERLIN
EPPING
ESMOND
FAIRDALE
FAIRMOUNT
FORDVILLE
FLASHER
FLAXTON
FINLEY
FESSENDEN
FORTTOTTEN

‘FORTUNA

FORT YATES
GOODRICH

'GALESBURG

GLENBURN

.GILBY

GLEN ULLIN
GOLDEN VLY
GRASSY BTE

'GRENORA

GARRISON

<< <" <L << < <K< < < <

< < < < =<

< < < < < < < < <

< < =




GRTBNDXA
HAZNNDXA
HBRNNDXA
HKSNNDXA
HLDYNDXA
HNEDNDXA
HNTRNDXA
HOPENDXA
HPLENDXA

HRVYNDXA
HTNGNDXA
INKSNDXA

KEENNDXA

KLDRNDXA

KNMRNDXA
KNOXNDXA
KRLSNDXA

KRMRNDXA
LADDNDXA
LAKTNDXA

LEDSNDXA

LGNTNDXA
LGWDNDXA
LNDANDXA
LNFRNDXA

LNGDNDXA
LNKNNDXA
LNTNNDXA
LNTNNDXA
LNTNNDXA
MARTNDXA
MAX NDXA
'MCCSNDXA
MCGNNDXA
MCGRNDXA
MCHNNDXA
MCVLNDXA
MDCKNDXA
MEDRNDXA
MHLLNDXA
MKTINDXA

MLTNNDXA
MNABNDXA
MNCHNDXA
MNDRNDXA
MNKNNDAB
MNKNNDAB

RED RIV RURL TEL ND
W RIVER TELECOM - ND
W RIVER TELECOM - ND
RED RIV RURL TEL ND

-CONSOLIDATED TELCOM

INTER-COMMUNITY TEL
POLAR COM MUTUAL AID
INTER-COMMUNITY TEL

‘POLAR COM MUTUAL AID

NORTH DAKOTA TEL CO

.CONSOLIDATED TELCOM

POLAR COM MUTUAL AID
RESERVATION TEL COOP
CONSOLIDATED TELCOM
RESERVATION TEL COOP
NORTH DAKOTA TEL CO
SRT COMMUNICATIONS
TURTLE MTN COMM
CONSOLIDATED TELCOM
POLAR COM MUTUAL AID
NORTH DAKOTA TEL CO
NORTHWEST COMM CORP
RED RIV RURL TEL ND

SRT COMMUNICATIONS
SRT COMMUNICATIONS
UNTD TEL MUTUAL AID
POLAR COM MUTUAL AID
BEK COMM COOPERATIVE
BEK COMM COOPERATIVE
BEK COMM COOPERATIVE
SRT COMMUNICATIONS

'RESERVATION TEL COOP
‘W RIVER TELECOM - ND

POLAR COM MUTUAL AID
NOR'THWEST COMM CORP
GRIGGS COUNTY TEL CO
NORTH DAKOTA TEL CO
NORTH DAKOTA TEL CO
MIDSTATE TEL CO - ND
SRT COMMUNICATIONS
RESERVATION TEL COOP
UNTD TEL MUTUAL AID

‘SRT COMMUNICATIONS
"UNTD TEL MUTUAL AID
-RESERVATION TEL COOP

BEK COMM COOPERATIVE
BEK COMM COOPERATIVE
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GREAT BEND
HAZEN
HEBRON
HANKINSON
HALLIDAY
HANNAFORD

HUNTER

HOPE
HOOPLE
HARVEY
HETTINGER
INKSTER
KEENE
KILLDEER
KENMARE
KNOX
KARLSRUHE
KRAMER
LADD
LAKOTA
LEEDS

LIGNITE

LIDGERWOOD
LANDA
LANSFORD
LANGDON
LANKIN
STRASBURG
HAZELTON
LINTON

'MARTIN
'MAX
‘MCCLUSKY

MICHIGAN
MCGREGOR
MCHENRY
MCVILLE
MADDOCK
MEDORA
MOHALL
MAKOTI
MILTON

MINOT AFB
‘MUNICH

MANDARCEE

‘WING

MCKENZIE

X < < 4 < X <€ <X < << <L < << < << < <

<< << << <K< <K< < << < < =<

< < < < <

< < =




MNKNNDAB
MNKNNDAB
MNKNNDAB
MNKNNDAB
MNNGNDXA

'MNOTNDXA
MNWKNDXA
MRCRNDXA
MRMNNDXA

MRTNNDXA
MTGSNDXA

MXBSNDXA
NCHENDXA
NEKMNDXA
NELDNDXA
NGRANDXA
NOMENDXA
NONANDXA
NORMNDXA
NWBGNDXA
NWRKNDXA

NWSLNDXA
NWTWNDXA
PAGENDXA

PEKNNDXA

PENNNDXA
PKCYNDXA
PKRVNDO1
PKRVNDO1
PKRVNDO1
PLAZNDXA
PMBNNDBC
PRSHNDXA
PRTLNDXA
PTBGNDXA
PWLKNDXA
RAY NDXA
RBSNNDXA
RBSNNDXA
RCHDNDXA
RCLKNDXA
RDERNDXA
RDPRNDXA
RGBYNDXA
RGNTNDXA
RHMENDXA
RLTENDXA

BEK COMM COOQPERATIVE
BEK COMM COOPERATIVE

'BEK COMM COOPERATIVE
{BEK COMM COOPERATIVE
'CONSOLIDATED TELCOM
'SRT COMMUNICATIONS
'NORTH DAKOTA TEL CO
‘W RIVER TELECOM - ND
NORTHWEST COMM CORP
RED RIV RURL TEL ND

SRT COMMUNICATIONS
SRT COMMUNICATIONS
POLAR COM MUTUAL AID

'POLAR COM MUTUAL AID

CONSOLIDATED TELCOM

‘POLAR COM MUTUAL AID
INTER-COMMUNITY TEL
'NORTHWEST COMM CORP

RESERVATION TEL COOP
SRT COMMUNICATIONS

NORTH DAKOTA TEL CO

W RIVER TELECOM - ND

‘RESERVATION TEL COOP
INTER-COMMUNITY TEL

NORTH DAKOTA TEL CO

NORTH DAKOTA TEL CO

W RIVER TELECOM - ND

.POLAR COM MUTUAL AID

POLAR COM MUTUAL AID
POLAR COM MUTUAL AID
RESERVATION TEL COOP
POLAR COM MUTUAL AID
RESERVATION TEL COOP

'MIDSTATE TEL CO - ND

POLAR COM MUTUAL AID

"NORTHWEST COMM CORP

NORTHWEST COMM CORP

BEK COMM COOPERATIVE

BEK COMM COOPERATIVE
CONSOLIDATED TELCOM
UNTD TEL MUTUAL AID

.CONSOLIDATED TELCOM

NORTHWEST COMM CORP
NORTH DAKOTA TEL CO

'CONSOLIDATED TELCOM

CONSOLIDATED TELCOM
TURTLE MTN COMM
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REGAN
STERLING
TUTTLE
WILTON
MANNING

MINOT

MINNEWAKAN

MERCER

MARMON
MOORETON
METIGOSHE
MAXBASS

'NECHE

NEKOMA
NEWENGLAND
NIAGARA
NOME
NOONAN
NORMA
NEWBURG
NEW ROCKFD
NEW SALEM

NEW TOWN
 PAGE
PEKIN
'PENN

PICK CITY
INKSTER

NIAGARA

PARK RIVER
‘PLAZA

PEMBINA
PARSHALL

PORTAL
‘PETERSBURG

POWERSLAKE

RAY
PETTIBONE

ROBINSON

RICHARDTON

ROCK LAKE

REEDER

ROUNDPRAR!
RUGBY
REGENT
RHAME
ROLETTE
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ROLLNDBC
ROSSNDXA
RSGLNDXA
RYDRNDXA
SCTNNDXA
'SHLNNDXA
SHRTNDXA
SHWDNDXA
SHYNNDXA
SLRGNDXA
SNBRNDXA
SNTNNDXA
SORSNDXA
SPNCNDXA
'SPRRNDXA
"SRLSNDXA
STATNDXB
STELNDXA
STELNDXA
‘STNLNDXA
STRKNDXA
STTMNDXA
SWYRNDXA
TIOGNDXA
TOLNNDXA
“TOLYNDXA
TRLKNDXA
TWCYNDXA
TWNRNDXA
UNWDNDXA
UPHMNDXA
VLVANDXA
VNTRNDXA
VNTRNDXA
WALSNDXA
WBSTNDXA
WHOPNDXA
WLCTNDXA
‘'WLCYNDXA
WLDRNDXA
“WLHLNDXA
WLSTNDBC
WRWKNDXA
 WSBNNDXA
'WSHKNDXA
WSHKNDXA
WSHKNDXA

TURTLE MTN COMM
RESERVATION TEL COOP

"RESERVATION TEL COOP

RESERVATION TEL COOP
CONSOLIDATED TELCOM
.MOORE & LIBERTY TEL
'CONSOLIDATED TELCOM
SRT COMMUNICATIONS
NORTH DAKOTA TEL CO
W RIVER TELECOM - ND
INTER-COMMUNITY TEL
W RIVER TELECOM - ND
TURTLE MTN COMM
RESERVATION TEL COOP
SRT COMMUNICATIONS
'UNTD TEL MUTUAL AID
‘W RIVER TELECOM - ND
'BEK COMM COOPERATIVE
BEK COMM COOPERATIVE
MIDSTATE TEL CO - ND
'NORTH DAKOTA TEL CO
"POLAR COM MUTUAL AID
SRT COMMUNICATIONS
NORTHWEST COMM CORP
NORTH DAKOTA TEL CO
SRT COMMUNICATIONS
W RIVER TELECOM - ND
INTER-COMMUNITY TEL
SRT COMMUNICATIONS
W RIVER TELECOM - ND
SRT COMMUNICATIONS
SRT COMMUNICATIONS
'DICKEY RURL TEL COOP
DICKEY RURL TEL COOP
UNTD TEL MUTUAL /\lD
NORTH DAKOTA TEL CO
SRT COMMUNICATIONS
WOLVERTON TEL ND

“TURTLE MTN COMM

NORTHWEST COMM CORP
UNTD TEL MUTUAL AID

MO VALLEY COMMS

NORTH DAKOTA TEL CO

~WRIVER TELECOM - ND _
BEK COMM COOP[RATIVE

BEK COMM COOPERATIVE
BEK COMM COOPERATIVE
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.ROLLA

ROSS
ROSEGLEN

'RYDER

SCRANTON

SHELDON
'SOUTHHEART

SHERWOOD

SHEYENNE
SELFRIDGE

SANBORN
STANTON

SOURIS

SPENCER

SO PRAIRIE
SARLES

ST ANTHONY
TAPPEN
STEELE

‘STANLEY

STARKWETHR
ST THOMAS
SAWYER

‘TIOGA

TOLNA

.TOLLEY
.TURTLELAKE

TOWER CITY
TOWNER
UNDERWOOD
UPHAM

VELVA
NELVIK
'VENTURIA

WALES
WEBSTER
WESTHOPE
WALCOTT

‘WILLOWCITY
'WILDROSE

WALHALLA

WILLISTON

WARWICK

WASHBURN
{KINTYRE
"WISHEK

LEHR
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WSHKNDXA
WSHKNDXA
WTCYNDXB
WVTNMNXW
WYNDNDBA
YORKNDXA
ZAP NDXA

BEK COMM COOPERATIVE
BEK COMM COOPERATIVE
RESERVATION TEL COOP
WOLVERTON TEL ND

RED RIV RURL TEL ND
MIDSTATE COMM. INC.

‘W RIVER TELECOM - ND
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‘NAPOLEON

ZEELAND

'WATFORD CY

CHRISTINE
WYNDMERE
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ZAP
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58001
58002
58004
58005
58006
58007
58008
58009
58011
58012
58013
58017
58018
58021
58027
58029
58030
58031
58038
58040
58042
58043
58048
58049
58051
58053
58056
58057
58058
58059
58060
58061
58062
58063
58064
58065
58067
58068
58069

EXHIBIT “B”

VERIZON WIRELESS SERVICE AREAS TO BE RELINQUISHED

58205
58210
58216
58218
58219
58220
58222
58223
58224
58227
58229
58230
58233
58235
58236
58238
58240
58241
58243
58244
58250
58255
58256
58258
58259
58260
58261
58262
58265
582606
58269
58271
58272
58273
58277
58278
58281
58310
58311
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58313
58321
58323
58327
58332
58335
58339
58341
58343
58345
58346
58351
56352
58353
58355
58357
58361
58362
58363
58365
58367
58369
58370
58374
58377
58379
58380
58381
58382
58384
58385
58386
58415
58416
58418
58422
58423
58424
58428

58430
58431
58438
58439
58440
58441
58445
58448
58451
58452
58455
58460
58464
58466
58472
58475
58476
58477
58478
58479
58484
58486
58487
58488
58490
58492
58495
58497
58520
58521
58523
58524
58529
58531
58532
58535
58538
58540
58541

58542
58549
58558
58559
58560
58562
58563
58565
58566
58569
58570
58573
58575
58579
58580
58581
58626
58627
58630
58631
58632
58636
58638
58641
58642
58646
58647
58649
58650
58652
58653
58710
58711
58712
58713
58716
58721
58723
58725

58731
58733
58734
58735
58737
58740
58744
58748
58750
58752
58755
58756
58757
58758
58759
58762
58765
58768
58769
58771
58772
58775
58776
58779
58781
58783
58785
58787
58788
58792
58793
58794
58830
58833
58843
58853
58856




EXHIBIT “C”

ALTERNATIVE ETC PROVIDERS

Life Wireless

NDNC (SRT Wireless)

BEK Communications

AT&T Mobility

Verizon Wireless

CenturyLink

Red River Communications
Polar Communications
Midcontinent Communications
United Telephone Mutual Aid Company
Midstate Communications

Reservations Telephone Cooperative
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EXHIBIT “D”

SUBSCRIBER NOTICES — DRAFT
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FIRST NOTICE — 60-DAYS PRIOR TO END DATE
DELIVERY BY SMS

Lifeline Alert: IMPORTANT MESSAGE: enTouch Wireless's coverage area changes
require you to ACT before October 20, 2023 to keep or continue your Lifeline and/or ACP
services. Learn more at [bit.ly link] or call [Dedicated CS#].

SECOND NOTICE — 45-DAYS PRIOR TO END DATE
DELIVERY BY US MAIL

First + Last Name
Address Line 1
Address Line 2
City, State 99999

In reference to account ending in <Number>
Dear <Name>,

Thank you for choosing enTouch Wireless to provide your Lifeline service and/or
Affordable Connectivity Program (ACP) service.

enTouch Wireless is making changes to our coverage area that will impact the Lifeline
benefit and ACP services in your area on October 20, 2023. If you still qualify to receive Lifeline
benefit and/or ACP services, there are various options available to you that may enable you to
keep your Lifeline benefit and/or ACP service. But you must act before October 20, 2023. For
more information about the options, contact enTouch Customer services at [Dedicated CS#]
and we can assist you or provide information about the options available to you.

The options available to you and the actions that you will need to take depend upon the
Lifeline benefit, ACP service or combination thereof that you have with enTouch Wireless.

Subscribers with a Lifeline benefit and ACP services —

¢ Who want to stay with enTouch Wireless as your Service Provider, call enTouch
Customer Service at [Dedicated CS#] for arrangements to port your Lifeline benefit
and/or phone number to our alternate underlying carrier. And we can put both your
Lifeline benefit and ACP service on one device, which will upgrade your Lifeline service
with Lifeline and ACP services on one device.

e Who want to change Service Providers for either their Lifeline benefit or ACP service or
in a service area where enTouch Wireless does not have an alternate underlying carrier,
and if you still qualify to receive Lifeline benefit and/or ACP services, you can transfer
your Lifeline benefit or ACP service to another provider. You can find information about
other Lifeline and ACP service providers in your area using USAC’s ‘Companies
Near Me’ tool available at https://cnm.universalservice.org. There are no fees or
charges for ending your service with enTouch Wireless.
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If you do not contact enTouch Customer services at [Dedicated CS#], to confirm
arrangements to keep your Lifeline benefit and/or ACP service with enTouch Wireless or do not
transfer your Lifeline benefit, ACP service, and/or assigned telephone number(s) to another
service provider(s) before October 20, 2023, you will be de-enrolled from the Lifeline
program and/or ACP program, and your device(s) and services will be disconnected on
October 20, 2023.

If you have any questions, please contact us at [Dedicated CS#].

Thank you again for choosing enTouch Wireless. We appreciate the opportunity to
provide Lifeline and/or ACP service to you.

Best Regards,
enTouch Wireless

THIRD NOTICE - 30 DAYS PRIOR TO END DATE
DELIVERY BY SMS

Lifeline Alert: IMPORTANT MESSAGE: enTouch Wireless's coverage area changes
require you to ACT before October 20 2023 to keep or continue your Lifeline and/or
ACP services. Learn more at [bit.ly link] or call [Dedicated CS#].

FOURTH) NOTICE - 15-DAYS PRIOR TO END DATE
DELIVERY BY SMS

Lifeline Alert: IMPORTANT MESSAGE: enTouch Wireless's coverage area changes
require you to ACT before October 20 2023 to continue your Lifeline and/or ACP
services. Learn more at [bit.ly link] or call [Dedicated CS#] NOW.

FIFTH NOTICE — 5-DAYS PRIOR TO END DATE
DELIVERY BY SMS

Lifeline Alert: FINAL NOTICE: Your enTouch Lifeline and/or ACP services will end and
your device(s) will be disconnected October 20 2023. Call [Dedicated CS#] NOW. See
[bit.ly link].
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