Crockford, Konrad S.

From: Craig <Craig@ttkenterprises.net>
Sent: Friday, December 15, 2023 13:47
To: Crockford, Konrad S.

Cc: Trevor Kalberer; Brett Hudson
Subject: PSC Case No. DM-23-304

You don't often get email from craig@ttkenterprises.net. Learn why this is important

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know
they are safe. *****

Konrad Crockford

Director, Compliance Division

North Dakota Public Service Commission
600 East Boulevard Avenue, Dept. 408
Bismarck, NK 588505

Re: Case Number DM-23-304
Dear Mr. Crockford:

Please allow this communication to serve as a response to your letter of September 13, 2023 regarding North Dakota
One-Call Complaint, Case Number DM-23-304.

Kindly note that with regards to the Highway 85 Project referred to in this complaint, TTK Enterprises LLC supplies
equipment and laborers to Central Specialties, Inc. of Alexandrea, MN. It is our understanding that Central Specialties is
the awardee of the contract for this project. It is TTK Enterprises further understanding that Central Specialties was
responsible for administering One-Call locate requests on this job, and that Central Specialties did, in fact, have a current
One Call during the time we were working for them on the Highway 85 Project.

As a result of having received this One-Call Complaint, TTK Enterprises has changed internal procedures when working as
a supplier of laborers to contractors. In such cases, TTK Enterprises will actively ask the contractor if there is a current
One Call locate request for any applicable job, and ensure that the contractor has complied prior to beginning any
excavation work.

Finally, we apologize for having responded later than the requested date of September 29, 2023 regarding this
complaint. There was some confusion regarding whether Central Specialties’ response in this matter would satisfy TTK
Enterprises’ requirement to respond.

It is always the intention of TTK Enterprises to comply with all regulations, including One-Call. We view this case as a
learning opportunity that can assist us in our goal of continuous improvement.

Sincerely,

Craig Chamberlain
CFO
TTK Enterprises, LLC






