
215 South Cascade Street 

PO Box 496 

Fergus Falls, Minnesota 56538-0496 

218 739-8200 

www.otpco.com (web site) 

An Equal Opportunity Employer 

June 10, 2024 

Mr. Steve Kahl 
Director of Administration/Executive Secretary 
North Dakota Public Service Commission 
State Capitol Building 
600 East Boulevard, Dept. 408 
Bismarck, ND 58505-0408 

RE: Otter Tail Power Company Monthly Disconnect Report 
Case No. PU-24-03 

Otter Tail Power Company hereby submits the Monthly Disconnect Report in 
compliance with ND Rule 69-09-02-05.1, Subp. 3.  The total number of disconnects for 
the month of  May is 220.   

Copies have been sent to you via USPS. 

If you have any questions regarding this report, please contact Collin Kremeier at 
(218) 739-8443 or ckremeier@otpco.com.

Sincerely, 

/s/ LAURA DEWEY 
Laura Dewey 
Regulatory Filing Coordinator 

Enclosure 
By electronic filing 
cc: Collin Kremeier 
      Wendi Olson 
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        May 2024 Service Disconnect Report
        Otter Tail Power Company

http://www.otpco.com/
mailto:ckremeier@otpco.com


Row Disconnect Time 

1 9:55 AM

2 10:27 AM

3 10:36 AM

4 10:40 AM

5 10:41 AM

6 10:56 AM

7 9:02 AM

8 9:15 AM

9 9:22 AM

10 10:16 AM

11 10:19 AM

12 10:29 AM

13 11:18 AM

14 11:38 AM

15 8:41 AM

16 10:03 AM

17 10:15 AM

18 10:42 AM

19 10:47 AM

20 10:51 AM

21 10:59 AM

22 11:03 AM

23 11:05 AM

24 11:08 AM

25 11:09 AM

26 11:13 AM

27 11:16 AM

28 11:20 AM

29 11:25 AM

30 11:36 AM

31 8:51 AM

32 9:11 AM

33 9:13 AM

34 9:19 AM

35 9:20 AM

36 9:45 AM

37 9:47 AM

38 9:58 AM

39 10:00 AM

40 10:01 AM

41 10:08 AM

42 10:14 AM

43 10:43 AM

44 11:20 AM

NDRES $938.27 5/1/2024

Customer Class Delinquency Amount Disconnect Date 

Details of Disconnects

ND PSC Monthly Report

May 2024

NDRES $836.73 5/2/2024

NDRES $736.26 5/2/2024

NDSMC $1,497.78 5/2/2024

NDRES $646.61 5/6/2024

NDRES $713.45 5/2/2024

NDRES $918.87 5/2/2024

NDRES $331.71 5/6/2024

NDRES $551.15 5/6/2024

NDRES $737.15 5/6/2024

NDRES $1,876.59 5/6/2024

NDRES $1,013.23 5/6/2024

NDRES $354.20 5/6/2024

NDRES $770.09 5/7/2024

NDRES $970.79 5/7/2024

NDRES $753.72 5/6/2024

NDSMC $1,673.30 5/7/2024

NDRES $298.95 5/7/2024

NDRES $850.73 5/7/2024

NDRES $500.04 5/7/2024

NDRES $544.55 5/7/2024

NDRES $539.45 5/7/2024

NDRES $693.84 5/7/2024

NDRES $367.39 5/7/2024

NDRES $864.22 5/7/2024

NDRES $320.87 5/7/2024

NDRES $1,043.02 5/7/2024

NDRES $482.98 5/7/2024

NDRES $628.29 5/8/2024

NDRES $994.60 5/7/2024

NDRES $474.51 5/7/2024

NDRES $379.92 5/8/2024

NDRES $256.94 5/8/2024

NDRES $873.23 5/8/2024

NDRES $518.99 5/8/2024

NDRES $313.19 5/8/2024

NDRES $575.37 5/8/2024

NDRES $607.06 5/8/2024

NDRES $540.69 5/8/2024

NDRES $449.40 5/8/2024

NDRES $564.18 5/8/2024

NDRES $712.67 5/8/2024

NDRES $604.71 5/8/2024

NDRES $579.58 5/8/2024
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Row Disconnect Time Customer Class Delinquency Amount Disconnect Date 

Details of Disconnects

ND PSC Monthly Report

May 2024

45 11:52 AM

46 8:26 AM

47 8:31 AM

48 9:03 AM

49 9:40 AM

50 9:48 AM

51 9:53 AM

52 9:57 AM

53 10:02 AM

54 10:03 AM

55 10:09 AM

56 10:38 AM

57 10:43 AM

58 10:50 AM

59 11:05 AM

60 11:16 AM

61 11:34 AM

62 11:35 AM

63 11:41 AM

64 11:52 AM

65 8:53 AM

66 8:57 AM

67 8:58 AM

68 9:00 AM

69 9:00 AM

70 9:03 AM

71 9:05 AM

72 9:06 AM

73 9:09 AM

74 9:11 AM

75 9:14 AM

76 9:21 AM

77 9:24 AM

78 9:28 AM

79 9:34 AM

80 9:52 AM

81 10:06 AM

82 10:07 AM

83 10:11 AM

84 10:14 AM

85 10:23 AM

86 10:47 AM

87 10:49 AM

88 11:03 AM

NDRES $721.79 5/9/2024

NDRES $593.17 5/8/2024

NDRES $933.39 5/9/2024

NDRES $661.36 5/9/2024

NDRES $671.29 5/9/2024

NDRES $1,234.22 5/9/2024

NDRES $1,214.11 5/9/2024

NDRES $686.26 5/9/2024

NDRES $408.73 5/9/2024

NDRES $1,086.54 5/9/2024

NDRES $628.92 5/9/2024

NDRES $595.32 5/9/2024

NDRES $707.26 5/9/2024

NDRES $1,062.47 5/9/2024

NDRES $244.69 5/9/2024

NDRES $466.22 5/9/2024

NDRES $1,211.09 5/9/2024

NDRES $559.58 5/9/2024

NDRES $593.62 5/9/2024

NDRES $420.14 5/9/2024

NDRES $332.22 5/13/2024

NDRES $477.60 5/13/2024

NDRES $386.63 5/13/2024

NDRES $362.17 5/13/2024

NDRES $292.60 5/13/2024

NDRES $266.85 5/13/2024

NDRES $333.96 5/13/2024

NDRES $442.27 5/13/2024

NDRES $748.15 5/13/2024

NDRES $546.20 5/13/2024

NDRES $532.61 5/13/2024

NDRES $1,151.37 5/13/2024

NDRES $796.25 5/13/2024

NDRES $396.07 5/13/2024

NDRES $411.20 5/13/2024

NDRES $1,269.12 5/13/2024

NDRES $708.95 5/13/2024

NDRES $301.35 5/13/2024

NDRES $355.65 5/13/2024

NDRES $320.00 5/13/2024

NDRES $279.26 5/13/2024

NDRES $235.92 5/13/2024

NDRES $430.19 5/13/2024

NDRES $598.79 5/13/2024
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Row Disconnect Time Customer Class Delinquency Amount Disconnect Date 

Details of Disconnects

ND PSC Monthly Report

May 2024

89 11:12 AM

90 11:17 AM

91 8:52 AM

92 9:00 AM

93 9:01 AM

94 9:08 AM

95 9:16 AM

96 9:25 AM

97 9:28 AM

98 9:36 AM

99 9:44 AM

100 9:55 AM

101 10:17 AM

102 10:32 AM

103 10:13 AM

104 10:18 AM

105 11:57 AM

106 12:01 PM

107 8:34 AM

108 8:40 AM

109 8:46 AM

110 8:55 AM

111 9:16 AM

112 9:18 AM

113 9:24 AM

114 9:26 AM

115 9:33 AM

116 9:34 AM

117 9:38 AM

118 9:41 AM

119 9:47 AM

120 9:47 AM

121 9:48 AM

122 9:50 AM

123 9:52 AM

124 9:53 AM

125 9:57 AM

126 10:01 AM

127 10:05 AM

128 10:07 AM

129 10:11 AM

130 10:12 AM

131 10:12 AM

132 10:19 AM

NDRES $672.66 5/14/2024

NDRES $318.70 5/13/2024

NDRES $557.15 5/13/2024

NDSMC $263.45 5/14/2024

NDSMC $424.67 5/14/2024

NDRES $287.40 5/14/2024

NDRES $1,618.22 5/14/2024

NDRES $550.71 5/14/2024

NDRES $434.74 5/14/2024

NDRES $488.84 5/14/2024

NDRES $546.64 5/14/2024

NDRES $425.80 5/14/2024

NDRES $428.67 5/15/2024

NDRES $692.76 5/14/2024

NDRES $616.75 5/14/2024

NDRES $280.61 5/15/2024

NDRES $480.13 5/15/2024

NDRES $636.24 5/15/2024

NDRES $2,162.43 5/16/2024

NDSMC $498.42 5/16/2024

NDRES $249.57 5/16/2024

NDRES $663.01 5/16/2024

NDRES $1,058.47 5/16/2024

NDSMC $1,186.34 5/16/2024

NDRES $869.62 5/16/2024

NDRES $802.25 5/16/2024

NDRES $316.86 5/16/2024

NDRES $499.13 5/16/2024

NDRES $605.20 5/16/2024

NDRES $545.94 5/16/2024

NDRES $656.89 5/16/2024

NDRES $442.15 5/16/2024

NDRES $569.64 5/16/2024

NDRES $928.59 5/16/2024

NDRES $402.65 5/16/2024

NDRES $308.23 5/16/2024

NDRES $253.07 5/16/2024

NDRES $802.56 5/16/2024

NDRES $550.23 5/16/2024

NDRES $480.02 5/16/2024

NDRES $425.98 5/16/2024

NDRES $263.46 5/16/2024

NDRES $343.83 5/16/2024

NDRES $606.95 5/16/2024
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Row Disconnect Time Customer Class Delinquency Amount Disconnect Date 

Details of Disconnects

ND PSC Monthly Report

May 2024

133 10:23 AM

134 10:26 AM

135 10:32 AM

136 10:32 AM

137 10:33 AM

138 10:37 AM

139 10:38 AM

140 10:41 AM

141 10:46 AM

142 10:49 AM

143 10:55 AM

144 10:58 AM

145 10:59 AM

146 11:00 AM

147 11:13 AM

148 11:15 AM

149 11:21 AM

150 11:38 AM

151 9:27 AM

152 9:44 AM

153 10:05 AM

154 10:07 AM

155 10:18 AM

156 10:26 AM

157 10:53 AM

158 11:20 AM

159 8:19 AM

160 8:25 AM

161 8:28 AM

162 8:37 AM

163 8:38 AM

164 8:40 AM

165 8:41 AM

166 9:06 AM

167 9:09 AM

168 9:13 AM

169 9:24 AM

170 10:29 AM

171 10:35 AM

172 11:21 AM

173 8:31 AM

174 8:33 AM

175 9:00 AM

176 9:06 AM

NDRES $290.29 5/16/2024

NDRES $329.40 5/16/2024

NDRES $652.53 5/16/2024

NDRES $411.36 5/16/2024

NDRES $373.23 5/16/2024

NDRES $456.89 5/16/2024

NDRES $377.90 5/16/2024

NDRES $542.00 5/16/2024

NDRES $374.38 5/16/2024

NDRES $562.97 5/16/2024

NDRES $263.65 5/16/2024

NDRES $468.92 5/16/2024

NDRES $280.94 5/16/2024

NDRES $478.10 5/16/2024

NDRES $226.34 5/16/2024

NDRES $367.98 5/16/2024

NDRES $345.16 5/20/2024

NDRES $593.19 5/16/2024

NDRES $435.22 5/16/2024

NDRES $420.70 5/20/2024

NDRES $1,399.58 5/20/2024

NDRES $511.03 5/20/2024

NDRES $428.16 5/20/2024

NDRES $1,015.65 5/20/2024

NDRES $427.91 5/20/2024

NDRES $634.89 5/21/2024

NDRES $517.93 5/21/2024

NDRES $702.72 5/20/2024

NDRES $437.67 5/21/2024

NDRES $237.19 5/21/2024

NDRES $434.42 5/21/2024

NDRES $341.88 5/21/2024

NDRES $508.52 5/21/2024

NDRES $362.63 5/21/2024

NDRES $650.41 5/21/2024

NDRES $570.12 5/21/2024

NDRES $983.45 5/21/2024

NDRES $602.08 5/21/2024

NDRES $394.80 5/21/2024

NDRES $1,130.23 5/21/2024

NDRES $386.99 5/22/2024

NDRES $416.51 5/22/2024

NDRES $957.90 5/22/2024

NDRES $1,189.19 5/22/2024
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Row Disconnect Time Customer Class Delinquency Amount Disconnect Date 

Details of Disconnects

ND PSC Monthly Report

May 2024

177 9:07 AM

178 9:28 AM

179 9:57 AM

180 10:32 AM

181 10:36 AM

182 10:37 AM

183 10:45 AM

184 10:46 AM

185 11:01 AM

186 11:08 AM

187 11:27 AM

188 11:28 AM

189 8:49 AM

190 9:05 AM

191 9:19 AM

192 8:34 AM

193 8:35 AM

194 8:42 AM

195 8:43 AM

196 8:44 AM

197 8:52 AM

198 8:54 AM

199 9:01 AM

200 9:03 AM

201 9:47 AM

202 10:08 AM

203 10:08 AM

204 10:25 AM

205 10:38 AM

206 10:40 AM

207 10:47 AM

208 10:49 AM

209 10:54 AM

210 11:05 AM

211 11:07 AM

212 11:11 AM

213 11:33 AM

214 11:46 AM

215 9:58 AM

216 10:23 AM

217 11:39 AM

218 9:13 AM

219 9:26 AM

220 11:14 AM

NDRES $985.51 5/22/2024

NDRES $548.07 5/22/2024

NDRES $292.72 5/22/2024

NDRES $704.71 5/22/2024

NDRES $335.79 5/22/2024

NDRES $620.23 5/22/2024

NDRES $448.14 5/22/2024

NDRES $421.75 5/22/2024

NDRES $239.60 5/22/2024

NDRES $512.91 5/22/2024

NDRES $349.42 5/22/2024

NDRES $401.47 5/23/2024

NDRES $338.81 5/23/2024

NDRES $583.69 5/22/2024

NDRES $342.08 5/28/2024

NDRES $307.33 5/28/2024

NDRES $1,122.39 5/23/2024

NDRES $572.08 5/28/2024

NDRES $400.50 5/28/2024

NDRES $451.08 5/28/2024

NDRES $393.76 5/28/2024

NDRES $427.26 5/28/2024

NDRES $458.30 5/28/2024

NDSMC $275.54 5/28/2024

NDRES $324.14 5/28/2024

NDRES $530.98 5/28/2024

NDRES $1,290.14 5/28/2024

NDRES $730.28 5/28/2024

NDRES $616.76 5/28/2024

NDRES $340.76 5/28/2024

NDRES $1,030.51 5/28/2024

NDRES $441.94 5/28/2024

NDRES $442.20 5/28/2024

NDRES $647.43 5/28/2024

NDRES $252.89 5/28/2024

NDSMC $472.90 5/28/2024

NDRES $264.96 5/28/2024

NDRES $286.35 5/28/2024

NDRES $589.48 5/29/2024

NDRES $476.60 5/29/2024

NDSMC $361.14 5/29/2024

NDRES $618.73 5/30/2024

NDRES $640.47 5/30/2024

NDRES $454.31 5/30/2024
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