


One-Call Complaint – Public Service Commission 
 
Complainant – Montana Dakota Utilities (MDU) 
Respondent – Industrial Builders, Inc. 
Date and Time of Event – 10/12/203  10:00 AM 
Location – 410 D St S, Glen Ullin, ND  58631-7136 
One-Call Ticket Number – 23132579 
 
 
Description of the alleged violation/concern.   
 
On 10/12/23 Industrial Builders, Inc. reported a hit gas line on D St Between Elm Ave and Hwy 49, Glen 
Ullin, ND.  Gas was blowing.  MDU First Responder found that the service line at 410 D St S, Glen Ullin, 
ND was caught by Industrial Builders, Inc. milling machine.  MDU Crew repaired.  Brad Ketterling with 
Industrial Builders, Inc. was the equipment operator.  Mr. Ketterling was told at that time to verify depth 
of all crossings by MDU personnel. 
 
This was the first incident with Industrial Builders, Inc. in a 2-day timeframe.  Industrial Builders, Inc. also 
hit a ¾” plastic service line at 204 G St S, Glen Ullin, ND (filed in a separate complaint) on 10/14/23.   
 
Toby Gross, Manager, District Operations, MDU, visited with Industrial Builders, Inc. when they received 
invoice #53119 dated 11/03/23 for $1,293.59 (please see attached.) Toby Gross told Industrial Builders, 
Inc. they are responsible for payment, but at that time Industrial Builders, Inc. stated “they have dealt 
with this before and do not believe they need to pay since they were only doing road work.”  
 
Industrial Builders, Inc. dug prior to verifying marks by test hole (pothole). 
 
In both instances, when asked of the work description depth on the locate ticket, Industrial Builders, Inc. 
indicated the depth would be 5FT. 
 
MDU does not guarantee the depth of their facilities due to changes in grade or erosion. 
 
MDU received correspondence dated 11/27/23 from Industrial Builders, Inc.. Please see attached 
correspondence for Industrial Builders, Inc. response to payment of invoice #53119.  
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Incident Investigation Report # 29750 - 410 D St South, Glen Ullin, ND
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INCIDENT INVESTIGATION #234999

410 D St South, Glen Ullin, ND

LOCATION DETAILS

Event Date: 10/12/2023 10:00 AM America/Chicago

Right-of-Way: Unknown/Other

AFFECTED FACILITY

Event Type: Underground Damage

Type of Operation Affected: Gas

Line Size and Type: 3/4" Plastic

Facility part of joint trench: No

Asphalt or concrete removed: No

Damage Surface Type and Depth: Dirt 18

Arrival Date and Time: 10/12/2023 10:42 AM America/Chicago
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Distance from Ped to Ped: 0ft

Dimensions of Asphalt or Concrete Removed: 0

Repairs Taking Place Upon Arrival? Yes

Who Performed Repairs: Utility Company

Contractor Representative:

Contractor Representative Phone Number:

Personnel On Site:

Vehicles/Equipment Being Used For Repairs:

Guards or Barricades On Site:

Facilities Replaced or Repaired: Repaired

Replacement Type: Permanant

Occurred During: Business Hours

Time Occurred: 12:30 PM America/Chicago

DAMAGER

Company Name: Industrial builder's inc

Contact: Carl Hanson

Contact Phone: (701) 282-4977

Type of Work: Road work

Damage Responder: Logan, Gosch

UTILITY INFORMATION

Utility Company Name: Montana Dakota Utilities

Utility Contact Name: Tyler

Utility Contact Phone: (701) 595-4372

Utility Representative: Tyler

Utility Rep Tech#:

Utility Rep. Present on Arrival: No



Incident Investigation Report # 29750 - 410 D St South, Glen Ullin, ND
3

EXCAVATION INFORMATION

Excavator Type: Contractor

Excavation Equipment: Milling Equipment

Work Performed: Road Work

Excavator downtime? No

Downtime hours: 0

Downtime cost: $0

NOTIFICATION AND LOCATING

One Call Center notified: Yes

Locator Type: Contract Locator

Work area white-lined: Yes

Ticket Number: 23132579

Date Located: 10/11/2023 09:53 AM America/Chicago

Located By: Thomas Dadian

INTERRUPTION AND RESTORATION

Event cause Interruption: Yes

Interruption hours: 1

Customers Affected (approx.): 1
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ROOT CAUSE

Root Cause: Excavator dug prior to verifying marks by test-hole (pot-hole)

COMMENTS

Assessment Comments: Industrial builders Inc are doing roadwork in Glen Ullin on D st S.
Contractor is using milling equipment to dig up the street. Contractor dug without verifying
the gas lines on D st s. Contractor hit the 3/4" plastic service to 410 D St s.
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INCIDENT AND SURVEY COMPARISON PHOTOS

SURVEY PHOTO

Date: 10/11/2023 10:45 AM America/Chicago

Latitude: 46.811667

Longitude: -101.825000

Heading: 244 degrees

INCIDENT COMPARISON PHOTO

Date: 10/12/2023 10:10 AM America/Chicago

Latitude: 46.811881

Longitude: -101.825220

Heading: 274 degrees
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SURVEY PHOTO

Date: 10/11/2023 10:45 AM America/Chicago

Latitude: 46.811667

Longitude: -101.825000

Heading: 244 degrees

INCIDENT COMPARISON PHOTO

Date: 10/12/2023 10:11 AM America/Chicago

Latitude: 46.811882

Longitude: -101.825215

Heading: 269 degrees
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SURVEY PHOTO

Date: 10/11/2023 10:45 AM America/Chicago

Latitude: 46.811667

Longitude: -101.825278

Heading: 111 degrees

INCIDENT COMPARISON PHOTO

Date: 10/12/2023 10:12 AM America/Chicago

Latitude: 46.811867

Longitude: -101.825285

Heading: 72 degrees
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SURVEY PHOTO

Date: 10/11/2023 10:45 AM America/Chicago

Latitude: 46.811667

Longitude: -101.825278

Heading: 111 degrees

INCIDENT COMPARISON PHOTO

Date: 10/12/2023 10:12 AM America/Chicago

Latitude: 46.811868

Longitude: -101.825289

Heading: 72 degrees
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SURVEY PHOTO

Date: 10/11/2023 10:45 AM America/Chicago

Latitude: 46.811667

Longitude: -101.825000

Heading: 244 degrees

INCIDENT COMPARISON PHOTO

Date: 10/12/2023 10:13 AM America/Chicago

Latitude: 46.811911

Longitude: -101.825255

Heading: 263 degrees
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NEW INCIDENT PHOTOS

Date: 10/12/2023 09:53 AM America/Chicago

Latitude: 46.811948

Longitude: -101.825391

Heading: 61 degrees

Date: 10/12/2023 09:53 AM America/Chicago

Latitude: 46.811957

Longitude: -101.825388

Heading: 88 degrees
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Date: 10/12/2023 09:54 AM America/Chicago

Latitude: 46.811952

Longitude: -101.825352

Heading: 66 degrees

Date: 10/12/2023 09:54 AM America/Chicago

Latitude: 46.811943

Longitude: -101.825346

Heading: 99 degrees
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Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811915

Longitude: -101.825279

Heading: 82 degrees

Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811919

Longitude: -101.825281

Heading: 82 degrees



Incident Investigation Report # 29750 - 410 D St South, Glen Ullin, ND
13

Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811912

Longitude: -101.825299

Heading: 105 degrees

Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811913

Longitude: -101.825309

Heading: 75 degrees
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Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811900

Longitude: -101.825264

Heading: 312 degrees

Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811896

Longitude: -101.825265

Heading: 256 degrees
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Date: 10/12/2023 10:14 AM America/Chicago

Latitude: 46.811915

Longitude: -101.825266

Heading: 264 degrees



Line Due Date Descripiton Amount

INDUSTRIAL BUILDERS
1307 CO RD 17 N
WEST FARGO ND 58078

SOLD TO:

Please return upper portion of invoice with payment.
Terms: DUE IN 30 DAYS Reference: 410 D ST S, GLEN ULLIN, ND

Invoice Number:

Customer Number:

Invoice Date:

Reference Number:

Amount Due:

Due Date:

53119

1247293

11/03/23

BIS MDUG-20231012-20437

$1,293.59

12/03/23

INVOICE

001 12/03/23 REPAIR GAS SERVICE LINE 1,293.59

$741.86 - LABOR

$335.35 - EQUIPMENT

$39.24 - MATERIALS

$177.14 - SUBCONTRACT

OPERATOR: BRAD KETTERLING

DATE OF INCIDENT: 10/12/2023

Payment Options:
By Phone: A credit/debit card payment can be made by
calling our independent service provider.
A fee for each transaction will apply.
MDU -- 844-385-0116
Great Plains -- 844-385-0117

Total Tax Rate Tax Total Amount Due

$1,293.59

Direct Inquiries To:
877-610-4881

$1,293.59

MDU - www.montana-dakota.com/invoices
Great Plains - www.gpng.com/invoices

Montana-Dakota Utilities Co.
Attn: Revenue Accounting
400 North 4th St
Bismarck, ND 58501-4022

Online:

Mail:

Please put invoice number 53119 on payment.



CUSTOMER:  

1.07%

Electric

 or Gas UNITS RATE AMOUNT UNITS RATE AMOUNT UNITS RATE AMOUNT TOTAL

E Work Lead/Dist Rep 0.00 76.80 0.00 0.00 91.05 0.00 0.00 121.40 0.00 0.00

E LineTech/Service Tech 0.00 71.73 0.00 0.00 85.04 0.00 0.00 113.39 0.00 0.00

G Work Lead/Dist Rep 5.00 70.89 354.45 0.00 84.05 0.00 0.00 112.07 0.00 354.45

G Welder/Service Tech 3.00 64.46 193.38 0.00 76.42 0.00 0.00 101.90 0.00 193.38

G Fitter Oper/Serv Fitter 3.00 62.06 186.18 0.00 73.58 0.00 0.00 98.11 0.00 186.18

E/G Laborer 0.00 27.85 0.00 0.00 33.02 0.00 0.00 44.02 0.00 0.00

E/G Oper Superv/Senior Eng 0.00 95.68 0.00 0.00 113.43 0.00 0.00 151.24 0.00 0.00

11.00 734.01$     0.00 -$            0.00 -$         734.01$              

7.85$                  

741.86$              

MILES RATE AMOUNT TOTAL

0 1.28 0.00 0.00

0 1.68 0.00 0.00

0 1.95 0.00 0.00

60 2.28 136.80 136.80

60 3.25 195.00 195.00

0 4.18 0.00 0.00

HOURS RATE AMOUNT TOTAL

0.00 66.00 0.00 0.00

0.00 85.33 0.00 0.00

0.00 100.50 0.00 0.00

0.00 51.50 0.00 0.00

0.00 72.00 0.00 0.00

0.00 45.00 0.00 0.00

0.00 57.00 0.00 0.00

0.00 24.00 0.00 0.00

331.80$              

REPAIR GAS SERVICE LINE 3.55$                  

410 D ST S, GLEN ULLIN, ND 335.35$              

BRAD KETTERLING 175.26$              
10/12/2023 1.88$                  

177.14$              

33.76$                

15% 5.06$                  

38.82$                

Sub 0.42$                  

Resource Acct. 39.24$                

122 5941 28920 1,274.83$          

Gas Loss = 12ND 4950 017 18.76$                

1,293.59$          

Bismarck-120, Mobridge-210, Minot-200, Jamestown-280 ---> SUBTOTAL =

GAS LOSS/GA=

TOTAL =

GA Loading =

MUP MATERIALS =

MARKUP @

MATERIAL SUBTL =

Cost 

Center

GA Loading =

MATERIAL COST =

SUBCONTRACT CHARGES =

Large trucks (including line trucks, truck tractors) Class 26

HOURLY VEHICLES & EQUIPMENT

Manlift & other trucks under 33,000 GVW Class 31

Manlift & other trucks over 33,000 GVW Class 33

Line Trucks Class 43

Walk-behind Trenchers Class 51

Ride-on Trenchers/Plows Class 53

Backhoes Class 59

Welder Class 77

GA Loading =

Mini Excavator/Skid Steer Class 58

1/2 ton pickups and full-size SUVs (managers & supv) Class 14

3/4 ton pickups & all vans (serv tech, gas district rep.) Class 16

1 ton pickups & trucks (welding trucks) Class 18

1 ton manlifts Class 20

Trucks 19,501-33,000 GVWR (including heavier manlifts) Class 22

MILEAGE VEHICLES

MISC ACCTS RECEIVABLE - T & M BILLING CALCULATOR {as of 10/1/21}

INDUSTRIAL BUILDERS 1247293 REFERENCE: BIS MDUG-20231012-20437

GA RATE as of 1/01/18=

CLASSIFICATION
REGULAR TIME LABOR OVERTIME LABOR DOUBLETIME LABOR

GA Loading =



28920



1247293
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