Consolidated

communications

221 E Hickory St, Mankato MN 56001

via email: ndpsc@nd.gov

February 29, 2024

Mr. Steve Kahl, Executive Secretary
North Dakota Public Service Commission
600 East Blvd, Dept. 408

Bismarck, ND, 58505-0480

RE: Tariff Revision — Consolidated Communications Enterprise Services, Inc. — North Dakota
P.S.C. No. 1 — Residential Rate Increases

Dear Mr. Kahl:

Consolidated Communications Enterprise Services, Inc. (CCES) hereby submits the following tariff pages to
become effective on April 1, 2024.

Section 3, Page No. 2, Fifth Revised
Section 8, Page No. 2, Sixth Revised

The purpose of this filing is to increase the Residential Local Exchange Service rate and to increase the
Residential "OnePlan" Service Package rates (MTM, 1- and 2-year Terms) by $2.50.

A copy of the bill message language is attached and will be placed on applicable customer March bills.

Please contact me at the number below or Carrie Patterson at carrie.patterson@consolidated.com with
any questions or concerns regarding this filing.

Sincerely,
/s/Anita Yokiel

Sr. Regulatory Relations Specialist
Consolidated Communications
507.386.3661
anita.yokiel@consolidated.com
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CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES, INC. (CCES)
BILL MESSAGE - CUSTOMER NOTIFICATION

RESIDENTIAL:

Residential Local Exchange Service and Voice Bundles (OnePlan Service Package)
NOTICE OF PRICE INCREASE

At Consolidated Communications we strive to keep you informed of any changes to your billing and
service options. Effective with April's bill, your voice line or voice bundle will increase by $2.50 per
month.

We value your business and look forward to providing you with the best services possible. For more
information, please call 1.844.YOUR.CCI (1.844.968.7224).



North Dakota P.S.C. No. 1 Section 3
Consolidated Communications Enterprise Services, Inc. Fifth Revised Page No. 2
Cancels Fourth Revised Page No. 2

GENERAL TARIFF AND PRICE LIST

SECTION 3 — LOCAL EXCHANGE SERVICE

3. SERVICE TERRITORY:
Consolidated Communications Enterprise Services, Inc. will provide service in the following areas:
Fargo
West Fargo
3.1 RESIDENTIAL LOCAL EXCHANGE SERVICE
3.1.1  General

Residential Local Exchange Service provides a residential customer with a connection to
the Company’s switching network which enables the customer to:

A. Place and receive calls from other stations on the public switched telephone network;
B. Access the Company’s local calling service;
C. Access the Company’s operators and business office for service related assistance;

access toll-free telecommunications services such as 800 NPA; and access 911
service for emergency calling; and

D. Access the service of providers of interexchange service. A customer may
presubscribe to such provider's service to originate calls on a direct dialed basis or
to receive 800 service from such provider, or may access a provider on an ad hoc
basis by dialing the provider's Carrier Identification Code (101 XXXX).

3.1.2 Rates
Monthly Rate
Residential Access Service $31.50 (1)
Issued: February 29, 2024 Issued by: Effective: April 1, 2024

Director-Regulatory
221 East Hickory Street
Mankato MN 56001
(507) 387-1886



North Dakota P.S.C. No. 1 Section 8
Consolidated Communications Enterprise Services, Inc. Sixth Revised Page No. 2
Cancels Fifth Revised Page No. 2

GENERAL TARIFF AND PRICE LIST

SECTION 8 — PACKAGED SERVICES

8.1.1  “OnePlan” Service Package

Includes: a) Local exchange service identified in Section 3.
b) Any combination of custom calling features identified in Section 4.4,
excluding Speed Call 30.
¢) Voicemail Basic

8.1.2 Rates
Monthly Rate
Residence Business
Month-to-Month 41.50 () 48.95
1-Year Contract (V 40.50 (I) 46.95
2-Year Contract (¥ 39.50 (I) 43.95
3-Year Contract N/A 41.95
5-Year Contract N/A 36.95

() Contract termination charges may apply as described in Section 2.3.

Upgrade to VoiceMail Plus $1.00 additional
Per line per month

Upgrade to Speed Call 30 $1.00 additional
Per line per month

8.1.3  Availability

Effective March 14, 2020, the “OnePlan” Service Package is no longer available to new
customers. Existing customers may retain the package at their present location at existing
quantities only.

Issued: February 29, 2024 Issued by: Effective: April 1, 2024
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