Consolidated

communications

221 E Hickory St, Mankato MN 56001

via email: ndpsc@nd.gov

May 1, 2024

Mr. Steve Kahl, Executive Secretary
North Dakota Public Service Commission
600 East Blvd, Dept. 408

Bismarck, ND 58505-0480

RE: Tariff Revision — Consolidated Communications Enterprise Services, Inc. — North Dakota
P.S.C. No. 1 - Residential Voice Feature Increases

Dear Mr. Kahl:

Consolidated Communications Enterprise Services, Inc. (CCES) hereby submits the following tariff
pages to become effective on June 1, 2024.

Section 4, Page No.11, First Revised
Section 4, Page No. 21, First Revised

The purpose of this filing is to increase the following Residential voice feature rates by $3.00 per

month:
Speed Calling (8 Code) 3-Way Calling (Flat Rate) Call Forwarding
Remote Activation of Call Forwarding Call Waiting Caller I.D. Number
Caller I.D. Name and Number Call Return (Flat Rate) Priority Ringing
Preferred Call Forwarding Anonymous Call Rejection Hunting Service

A copy of the bill message language is attached and is being placed on applicable customer May bills.

Please contact me at the number below or Carrie Patterson at carrie.patterson@consolidated.com with
any questions or concerns regarding this filing.

Sincerely,
/s/Anita Yokiel

Sr. Regulatory Relations Specialist
Consolidated Communications
507.386.3661
1 PU-24-172 Filed 05/01/2024 Pages: 4
Enclosure Revisions to North Dakota Tariff No. 1
Consolidated Communications Enterprises Services, Inc.
Anita Yokiel, Sr. Reg. Relations Spc.
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CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES, INC. (CCES)
BILL MESSAGE - CUSTOMER NOTIFICATION

Effective with next month's bill, you will see an increase in the monthly rate for your voice features
and/or voicemail. We strive to deliver the best services and customer support available. As part of that
commitment, we are continually investing to improve your services. If you have any questions, please
contact customer service at 1.844. YOUR.CCI (1.844.968.7224).



North Dakota P.S.C. No. 1

Consolidated Communications Enterprise Services, Inc.

GENERAL TARIFF AND PRICE LIST

Section 4
First Revised Page No. 11
Cancels Original Page No. 11

SECTION 4 - EXCHANGE SERVICES

4.4 CUSTOM CALLING SERVICES (Cont’d)

443 Individual Feature Rates

Monthly Rates

Per Line
Residence Business

Speed Calling (8 code) 5.00 (D 2.00
Speed Calling (30 code) 3.00 3.00
Three-Way Calling

- Flat Rate 6.00 (D 3.00

- PerUse 0.75 0.75
Call Transfer 2.00 2.00
Call Forwarding 6.00 (D 3.00
Remote Activation of Call Forwarding 5.00 (I) 2.00
Call Waiting 8.00 () 5.00
Cancel Call Waiting No Charge No Charge
Hot Line 2.00 2.00
Warm Line 2.00 2.00
Do Not Disturb 2.00 2.00
Toll Control 2.00 2.00
Caller I.D. Number 9.00 (D 6.00
Caller I.D. Name & Number 10.00 (I) 7.00
Caller 1.D. Blocking

- Per Line No Charge No Charge

- PerCall No Charge No Charge
Repeat Dialing

- Flat Rate 3.00 3.00

- PerUse 0.75 0.75
Call Return

- Flat Rate 6.00 (D 3.00

- Per Use 0.75 0.75
Special Call Rejection 3.00 3.00
Priority Ringing 6.00 (D 3.00
Preferred Call Forwarding 6.00 (D 3.00
Special Call Acceptance 3.00 3.00
Anonymous Call Rejection (ACR) 6.00 (D 3.00

Issued: May 1, 2024

Issued by:
Director-Regulatory
221 East Hickory Street
Mankato MN 56001
(507) 387-1886

Effective: June 1, 2024



North Dakota P.S.C. No. 1 Section 4
Consolidated Communications Enterprise Services, Inc. First Revised Page No. 21

Cancels Original Page No. 21
GENERAL TARIFF AND PRICE LIST

SECTION 4 - EXCHANGE SERVICES

4.8 HUNTING SERVICE
4.8.1 General

Hunting Service is an optional arrangement available to customers with two or more business
or residence line services at the same location. Where facilities permit, lines are arranged so
that incoming calls to a busy line overflow to another line in the hunting arrangement. Hunting
starts with the called line and test for busy on each line in a prearranged group until either an
idle line is found or the end of the group is reached.

4.8.2 Rates:
Non-Recurring Installation Rate $25.00 Per Line
Business - Monthly Rate $ 5.00 Per Line ©)
Residence — Monthly Rate $ 8.00 Per Line (I) )
Issued: May 1, 2024 Issued by: Effective: June 1, 2024

Director-Regulatory
221 East Hickory Street
Mankato MN 56001
(507) 387-1886
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