
CO:'vf:'vllSS!0 1'1"ERS 

Randv Christmann 
Sh eri 'Haugen-Hoffart 
Julie Fedorchak 

Public Service Co1111nission 
State of North Dakota 

RESPONSE REQUIRED BY 
AUGUST 23, 2024 

July 30, 2024 

Corporation Service Company 
Registered Agent for North Central 
Service, Inc. (dba Central Service Incorporated) 
418 N 2nd St 
Bismarck ND 58501 

600 East Boule1·ard, Dept. 408 
Bismarck, Korth Dakota 58505-0480 

\Veb : wt•:w.µsc11 d.2:ov 
E-mail : 11dpsc.~nd.g01· 
Phone: 701-328-2400 

l\.TI Toll Free: 1-877-245-6685 
Fax: 70 1-328-2410 

TDD: 800-366-6888 or 71 1 

Brian Lundborg 
Donnie Coyle 
North Central Service, Inc. 
PO Box 310 
Bemidji MN 56619-0310 

Re: North Dakota Century Code Chapter 49-23: One-Call Excavation Notice System 

Enclosed is a copy of the North Dakota One-Call Complaints against North Central Service, Inc. 
received by the North Dakota Public Service Commission (Commission) from June 26, 2024 - July 
11, 2024, from Cass Rural Water District, Kindred, North Dakota, Case Numbers DM-24-262, 
DM-24-263, DM-24-292, and DM-24-293. The locations are identified in the complaints. 

I am sending you this information so that you are aware of the complaint and may respond with 
information concerning the complaint. Please respond to Executive Secretary, North Dakota 
Public Service Commission, 600 East Boulevard Avenue, Dept 408, Bismarck, ND 58505-0480 
by August 23, 2024, with your written account of the event, including the applicable One-Call locate 
ticket number(s) for work performed at the location indicated above and in connection with the 
enclosed complaint. 

Your response and the North Dakota One-Call Complaint will be reviewed to determine whether 
there may be a violation of the One-Call Excavation Notice System law. 

If I do not receive a response by the date noted, I will determine whether there was a violation without 
your side of the story, based on the facts contained in this complaint. If I conclude a violation did 
occur, I will file with the Commission a formal complaint against North Central Service, Inc. which 
may result in a civil penalty up to $25,000 per violation in accordance with North Dakota Century 
Code Section 49-07-01 .1. 

Please contact me at 701-328-4097 or kcrockford@nd.gov with any questions regarding this 
correspondence. 

~~ 
Konrad Crockford 
Director, Compliance Division 

Enclosure: North Dakota One-Call Complaints 
2    DM-24-262    Filed 07/30/2024     Pages: 26
      Letter Enclosing North Dakota One-Call Complaint
      Public Service Commission

2    DM-24-263    Filed 07/30/2024     Pages: 26
      Letter Enclosing North Dakota One-Call Complaint
      Public Service Commission

2    DM-24-292    Filed 07/30/2024     Pages: 26
      Letter Enclosing North Dakota One-Call Complaint
      Public Service Commission

2    DM-24-293    Filed 07/30/2024     Pages: 26
      Letter Enclosing North Dakota One-Call Complaint
      Public Service Commission



ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 5901:>7 liJ8'2G22 ) 

INSTRUCTIONS: To .S)lleg,;, 21 violation of the One-Call Excavalton !otice Sysiem 1N.O.C.C. Ctiar; ter 49-23 ). complete thi~ ior111 in its eniir€_i\'. 

SECTION I -- COMPLAINANT (Individual/entity completing form) 
Cr;mpany/EnHty NBrn ~ {;f ?.ipplicable) 
Cass Rur.a l W ater District 
-------- - ··----------------,--~----
Con tar;[ Per:;cn I E n~ c1il Addr;.;c;s 

--------------------- --- -----------·----
Te:9phone :' iumb;'!r 

...,s-,-r __ e.,...r_1 __ t,_B __ r,--i_n_k_r_n_a_n __________ _____ I b1·enl.lirin~~:.~~~c3:~.1:'.'.~:~~ Bt0rd is1ric i:_:_'.;_m_-+-7_0_1_- 4_2_8_-_3~1_3_:_3 _____ _ 

' ~
13'~r.;~\!~,;, st I ~ii~dred 

I Zip Code Stat:: 

ND 15805 '1 l . 

Cornplainan \ is v, illin~; and able to testify en the complain t if matter prcceeds to a icrmal hearin9 . !vi YES I n 
I L__j 

SECTION II - RESPONDENT (lndlvidualientity who allegedly violated the One-Call lawl 
Cr,111pany/ Entily N,inre ii/ 2.p1; lic.able) 

North Central Service INC. 
--- ·-- .-
Conract P er5or1 Email Adur<:s. Telephone ~lt::nber 

Brian Lundborg __ lundborgbrian@yahoo.com _ 320-372-0744 
-------··--··· 

Mi'liling Addr•::!SS Cily Slate 
,~~~Od1 5487 Hart Lane NW Bemidji mn 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR - A person or entity who owns or operates an undergrnund facility {i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear undergrouncl facility within 
loc<.ile period. ! □ Opera tor iailed to mark under~1round facility within 24 

inches horizontally. 

NO 

D ExccJv2. !1on siarlsr.l prior to under~vo:.ind facili ty loc:r1te . , [] 
El'..-;a,ator f,;iiecl lo prn11ide locate no!ic;:: prior to bP,ginning 
exca·1aiion. 

···- · - ---------------·------- - -•· ····--· - --- ---·······--·-··------ -------·. - •• - .. . - ----·- -----------------····· --- ·····-- ---- ---- -·--·-·······----- -- - -· --- ------ -- -
[~ Exca·1ci{or faffed to conduct the -9 xcavati o11 in a carefu l and .: j J. 

JXL:dent manner. , 
c >':c,wator foiled lo renew loc21te request prior to ,::i,:piration 
oi n:2 21-day µer!o:J 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

D Write lssueiConcern: ----------------- - ------------ --------------- -------

SECTION IV - DESCRIPTION/DAMAGE 
Date and Time o; Event I ~ o~:~;~(~~1~:;,·sc~r/~q:;;:~~e1l~n:~:J•~li~-\~:;t~~i:~~~-ong) --

I One-Call Ticket Number 

5-28-2024 124046290 
-

Underground Facilily Aif:?.cteLI 

_OE1e_~:.Ci~--□Gas Ocable Oco~~~~J-~~cations [?]water []sew~~iStorm \Nater ilPetroleum ,--]0111er 

Material & Size of Underground Facility (Poly. Stee l. Coated Pipe I Fiberoplic i 2 KIN / 1.5 in. 2 in .1 eic.) Opernlor(s) .L\fieclecl 

pvc 1.5 inch 5 
-- --- · - -- ------ ·-----·- ·--· -- -- -··-· ·-··--··· -··--··-· 
Estimated \/aiua of Dan1agc l lnjur',;s ilisl Number. Ii Any) /\lumtl;,r oi Customers Aiier,ted 

$4,631 .36 ! Falalities Injuries - Hospitalizaiions 8 
--· ·- -· -- ~-

Description of tll ':: alleged viol~tion.1,:oncern. If more space is required , c1tl ach 11clditio11c1/ p,19;:(s). 
On 5-23-24 NCS INC bored through our ·1 .5 water main. CRWD operator· Lucas Ott i1ad a locate request an~i located the waler line wit11 a 
follow up phone call explainecJ to Hie contractor that our line is loc;;,ted to the best oi our ability (based on 1 tl78 asbuiltsJanci they will have lo 
pothole to dslem1ine e:«,1~t location or stay c1t 42 inches so they don'i hit us . NCS confirmed to IUCflS and Willie t11at they llicin'l attempt to 
look for lhe waler main and kept the depth at 42 inches over the top of the '-.Valer line flags and then dove down to 7 faet 15 ft away irom the 
flags to go under another phone line and then hil the water main. Dur~ to the hi t iine we had coustomers out or water for 6 hrs and 5 
Of)erators that hacf to work until 9:00 Pfvi to get the water back on . 

SECTION V - SIGNATURE OF COMPLAINANT 
'. Printed f\Jarne 

!Brent Brinkman 6-26-24 

Please emaii the cornpleietl forrn to nc!psc@nd.gov. iax to 70 1-328-2,1·10. or mail to: Pur;lic Servic;(;) Corn mission 
I DM-24-262 Filed 06/26/2024 Pages: 4 600 E. 8oule·/arcl Ave. Dept ,J08 

North Dakota One-Call Complaint 8ismc1rck . ND 58505-Q,.lBO 
Cass Rural Water District 

-·-

I 



L-/J) £t~. 
r'. ::,1C•RH1 ;.;'.)Tf... 5€')'3' 

Job Name: Line Hit-Howes Twp Sect ion lll Date: 5/29/ 2024 

ITEM BJLLING UNITS 

Mobilization Lump Sum 

EQUIPMENT 

78 Komatsu Hours 

78 Komatsu/Braker Hours 

Skid Loader Hours 

Skid loader/Harley Rake Hours 

Trencher Feet 

hydro voe Hours 

Equipment Subtotal ' 

MATERIAL/.. OTHER 

Sand/ Gravel Yard 

Pipe and Fitt ings Lump Sum 

Taps Lump Sum 

Valves/ Hydrants Lump Sum 

Boring Feet 

LABOR 

5 guys Hrs 

Subtotal Labor 

GRANO TOTAL 

QUANTITY UNIT PRICE EXTENSION -

6.0 

2.0 

25 .0 

uaJin· 
U :: " j;• 

I 
l 

I 

'.~2 05 .00 

$2 30.00 

$115.00 

$165 .00 

$7.00! 
$105.00 

.,.. 12.00 

$90.00 

$1,230.00 

$0.00 
$230.00 

$0.00 

$0.00 

$0.00 

$42 1.36 

SUBTOTAL 

$500.00 

$1,460.00 

$0.00 
$421.35 

$0.00 

$0.00 

$0.00 

$2,250.00 

$4,631.36 

i 
! 



0 ., May 28, ?..024_, NCS bo re d through our ·1 "...-2 '' v;cit,er mein in f O'NE!S township in r ,~ 

southw,3_,: quc:1rte r of se c':ion 14. C&:~.s Rursi l '✓at:, r · operm:cr Lucas On e;;p la ine,J to the 

·1-on•l·r:::1 ,··tcJ·r •l ha- ' , :- /ir7",.,, ,· s· ! (J :' .~>t;:.r j tn Tlfl 1···1P"' 1" if n,,,, a' 1' (i ty ;or1. IN·1tl fleP.c t o b(-' •Jnth r; [c d trJ •" . ~ -• .I I ••' .• , \;;: , . .J ;..\ .J .._ -.J • ,. ., , _,, ,;;. V ,.. , ..v . -. ,,,, • o4.J •J . .J ! - , . .., 1,;,;; ., -

det::irm ine exact location . The line~ we .. , insra·ted ir~ 1"'78 2nd is pro r.•?-cte ci unc:er f'!D One 

Cali. Lc:1 111. NCS confi rrner.! to Lucas ~11 d 1/'/il. J-J tha': the•/ cii.d nl.Jt a .t€, 1p1: to look for the water 

rna in ancl !Jo r;:";cJ anyvvay. Due to the li1 .& hit lfo ·1f1d custorners c ut of w ::1t1:)r for 8 tota l of 7 

hours umil the repE, i r vvas compl·3tf.:d . '-J :·1 .:: r:, thr:i line ·•ti EIS d.a m8ge-i NCS W::lS boring at a 

c.1epth cif 7'. .A. jJ!ll Weis sent to NCS for $,2 .631 .36 to r.epair the wa er n;a in. 

On .iune :5, 202,~ , NCS bcn:ici thoug/1430' •)f ·1 / / ' 'Nate r-m ain in H1J'N:;S township in 

the north' \f(:?3t quE1rter ol' sect ion ·, 7. ·) ,•:;e cigc!in , th i:::y did no~ gtte mpt to poth ole our 

w E1te rrT1::1in to find its ,:..:xact location 21nd ·.rvere boring ;.:.it a depth of 7'. C c.1ss Ru;al W21ter 

op<::Jrator Lucas Ott rn t::t w i h tile cont rac:to r:rnd eY- ·"Ji.a in2c t hat NC~3 w i\l. haw~ w fi nd exact 

locati on tH:ifo ,2 boring and offo red to h::.l.p. They clid n1.::,t hav--: a tJ2. ckhoe on site anci 

,Jdrnittecl that :!'1ey did not look for tt1 f.-:, ''Vc: t errn~: in t;l3cause 7 ~ey \,ve r .- far e 110:.,1gh 21 .1ay fo rm 

the flags. . .. a2s Ru ral \Nate r had to ru a temp ,. ary lin"3 a:.,cNe ground to provic!e Yc, terto 

the custo;T1ers th c:-:t vvere a~fected. '..:c1 ~1s Ru ra t \f\ieter custo .. ers vvere vvithout vv.a ter for 6 

Lune! Jo;·g from NC:3 on June o, 202-4, -:- i1d 1,12~ to\ if v;e vvar t -Jur I.in s fiJ 1nci we should 

co rm.~ out ;n front of t ilr::: rn and lcc.sn:e i,: :'or 1:hern . \N i lie ex.plained t h-1t \t is their 

respons ib ility t ,) f ind the vsrerm ain. ' , ··::U vvas sent ·o iC,..: on June 7, 2024, for 

$13,248 .69. 

\ 

-...,___::-



Bauske, Shelly A. 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Brent Brinkman < brent.brinkman@cassruralwaterdistrict.com > 

Wednesday, June 26, 2024 1 :44 PM 
-Info-Public Service Commission 
water line hits 
NCS two water line hits.pdf 

You don't often get email from brent.brinkman@cassruralwaterdistrict.com. c'c!;;;~·._ 1ifu'. thi:: i: ·,;,:;-:,;-:;~:.·. 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe.***** 

One-call Complaint 

BEK communications has a contractor North Central Service INC installing fiber line for them and they have struck 
our water line twice in a short period of time. I have contacted BEK and NCS about the struck lines and the unpaid 
bill. They have stated that they are not going to pay the bill because the water line flags where more then two feet 
off. I visited with both companies about the section in the ND one call Handbook 49-23-04 Excavation #6-C. 

Thanks 

Brent Brillkman 
Assistant Manager 
Cass Rural Water District 
(701) 428-3139 

• • '< 
, •• , ,l 

1 
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ONE-CALL COMPLAINT 
PUBL!C SERVICE COMMISSION 
SFN 59067 {0.3/2022) 

INST~UCTIONS: To aHe:,Je a violation oi the One-Call Excava tion Notice System (N. D.C.C . Cr1 apter 49-23j. compleie this form in i1e; eq tirety. 

SECTION l - COMPLAINANT (Individual/entity completing form) 
Corrip,my/Entily Name /if applicabl,::) 
Cass Rural Water District 

·~ ---.. -
Cont"r;t P:~ r::.or; E:maii Adclrns; 1 9lephone N1.1mii1:r 
Brent Brinkman br~~11l.iJrink111a11@c::1ssrL1ralwater<lisirict.com 701-428-:3139 
Ma;ling !\:!dress Cit~/ 

~t;-
3 I ~a8sJ1c 131 maple st Kindred 

Compla inant is will ing and able to testify on the w mplaint if matter proceeds to a formal h•::!aring. -~--YES ·ru-MO··--·-

SECTION II - RESPONDENT (Individual/entity who alleqedly violated the One-Call law) 
Cor.1p<1ny;Entity Name (i f applicable) 
North Central S,3rvice INC. 

·- -
Cent?.-: ! Pc!rso11 Email 1l,dclr?.sE Telephone Number 

Brian Lundborg lundborgbrian@yahoo.com 320-372-0744 
l:1f,iling Jl(!dress --··1 Zip Codc.; --City State 

5487 Hart Lane NW Bemidji mn 156601 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR - A person or entity who owns or operates an underground facility (i.e.: natural .gas, electric, sewer. etc.) . 

□ Opera tor fa iled to mark or clear undergrcund iaGilily within ! □ Operator failed to rnark underground facility within 24 
locate period. I inches horizontally. 

EXCAVATOR - A person or entity who conducts excavation (i.e .: homeowner, property owner, company, etc ,}. 
--· - •• -•-•• • - - • - ••• •• •••P 

□ Excavation started prior to unclergrounri faci lity locate. 
I 

l □ 
Exca •1ator failerl to provide iocate noti•~e prior to be9inning 

I excavation. 

~ 
Excavator failed to conduct the excavation in a careful and / □ Excc!Vi::l tor f;;ii led to renew locate request prior lo expirntion 
pwdent manner. i of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged vi olation that is not listed under operator or excavator. 

□ Write lssueiConcern: 

SECTION IV - DESCRIPTION/DAMAGE 
Dfl!e and Time of Event I Location (.i\dcJress. City. Slate I Ne;;irnsl Intersecting Streets/ Lal & Lon~J ) I ~4~~~1;~;1 Nu1nber 
6-5-2024 jHowes Township section '17 northwest quarter 
Underoround Facililv J\.ffectecl 

_DE~ectnc □-Gas Ocable Ocommunications .l v' l1;va ter 1]sewer/Storm W2;ter nPetroleum Ooum 
Ma!eri11 l & Size o; Unrlergrouncl Facility iPoly. Steel. Coated Pipe/ Fi!:eroplic 12 KW I 1.5 in, 2 in ! etc .) Operator(s) Afiected 

pvc 1.5 inch 4 
Estirn1.1ted Value oi Damage ·1 lnjur,es (Lisi Nu1r.ber. If Anyj Number of Customers Affected 

$13,248.69 --·· --·-- ·--J ·- ·· Fatalities __ Injuries Hospitalizations [ 7 ·-··- --·- ·-
IJes,:ription of !he alleged violalion/co11cern. If rnc,re space is required. ,11tach additional pag•,(s i. 
On 6-5-24 NCS INC bored through and •:vith Ollr ·1 .5 water main ior 430 ft. CRWD operator Lucas Ott ilad a loca te request and located the 
water line with a follow up on site meeting explained to the contractor thc,t our line is localed to the best of our ability (based on ·J 978 
asbuilts)and offered to help them pothole to determine exact lccation or stay at 42 inci,es so they dcn'i hit us. NCS did not have a backhoe 
on site and didn 't plan to pothole ihe water line and then borecl the fiber line in at 7 fl cieep. We could not fix ti1e hit lino, that night so we 
temp a new line above ground for the night and then bored a new line in on 6-6-24. NCS inc confirmed to lucas that they didn't atternpl to 
look for the water line because I.he ilags were 20 ft away and borec1 their fiber 1n at 7 ft deep and hit the water main. Due to the hit line we 
had coustomers out of water for 5 hrs and 4 operators that hacl to ·.var'< un til 8:00 PM to gei the water back on. 

SECTION V - SJGNATURE OF COMPLAINANT 
Signature I Printecl N~!11e 

I ~ - / ·.~ ·, !Brent Brinkman 

Please email the completed form to ndpsc@nd.gov. fax to 70··1-328-2410, or mail lo: 

I DM-24-263 Filed 06/26/2024 Pages: 4 
North Dakota One-Call Complaint 
Cass Rural Water District 

O,iie 

6-26-24 

Public Service Commission 
600 E. Boulevard /1.ve . Dept 408 
Bisrna;ck. ND 58505-0480 



C 
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;-<;i , ·--·R:::O. : ~O , TH Dl-i<C"r/ 580~~ 

Job Name : Line Hit Howes Twp Sec 17 Date : 6/7/ 2024 

ITEM Bllll NG UNITS QUANTITY UNIT PRICE EXTENSION SUBTOTAL 
Mobilization Lump Sum $500.00 
.EQUIPMENT I 

78 Komatsu Hours 10.0 $205 .00 $2,050.00 
78 Komatsu/Braker Hours $230. 00 $0.00 
Skid Loader Hours 4.0 $115.00 $460.00 
Skid loader/Harley Rake Hours $165.00 $0.00 
Trencher Feet $7.00 .$0.-00 

hydro vac Hours $105.00 $0.00 
Equipment Subtotal $2,510.00 

MATERIAL LOTHER 

Sand/ Gravel Yard $0.00 
Pipe and Fittings Lump Sum $1,478.ti9 $1,478.69 

Taps Lump Sum $000 
Valves I Hydrants l.ump Sum $0.00 
Boring Feet 430.0 $12 .00 $5, 160.00 

LABOR 

4 guys Hrs 40.0 $90.00 $3,600 .00 

Subtotal Labor 

GRAND TOTAL $13,248.69 

'.::_, .. 



'ln M.ay :?.B, ;?.024, NCS bored through our ·1 / ~'' wa·G r· main in HrnNes town.ship in ti e 

sourhv.;est qua rter o f section '14. C,1s:s Rurnl Water oper~1tor Lucas Ot expl8ir ed to the 

confrfi ctor thai: our line is (ocated to tho be:t of our a 1ii.ity ~md witt 1~,e .. c:! to be pot r1oi 0,d to 

det-2rrnine ezact !.ocat ion. The .:ne ,nas installed in ·1978 and is pro tec t.eel under r, D 0 111;; 

Cal Law. NCS confirmr3c! to Lucas 2.nd V'-/il.!.ie th ti t t hey <i,id nc_ t attempt 'Lo look fo; the water 

ma:,-; and be-red anyway. Due to the ti1,r-1 hit 'Ne i1a1_: ,::ustomers out rJf v1ste r fo r a tornl of 7 

hours until the repair was cornpieted. \/,/here the tin e vvas cJ""1r:·1:::1ged t✓ CS v;as t)oring gt 2, 

depth of 7'. ft. bill was sent to , !CS for $4,631.36 to repair the watl:! r mc1 in. 

On June 5, :~024, i\lCS bornci th rJ ugh 430 ' of -1 -Y/ " v;&.te rmai n in How0s t ownship in 

'the nort!1vvest quarter of seer.ion 17. Once c:gain , they cli cl not atter 1pt to potllo!.e our 

wcitermain to find it.s exact loccition and were boring at 1:i de th of 7'. Cass Ru rat Water 

opera tor Lucas Ott met wit h the cont ractor snd explci ined rhat f\JC3 'Nill have to fine exact 

location before boring and offered to help. ThE!Y c!id not h::w,?. 8 backhoe:: ""Jn site anc! 

aclrnitted that they ctid not look for the wat =mT1ain because th'2y W{sre fa enough a Nay form 

the flags . Cass Ru rat Water held to run a ternpo:-ary line above ground to provicle waterto 

the customers that were affect'.;'cl. Cass Rural \Nater custo:ners 'Nere without water for 6 

hours unti i. H1e n:=Jp8ir wa,. n-;acie. On June 6, 202-4 , Cass Ru ral Water hc,iei to bo r-' in a new 

section of wotE~!" n-'ci in fo r 4- ~W' to r ·)pciir tii e d,rn, agec! pipe. 'fv'ill;e Re is t r.-iikeci t c- Brian 

Lunci lJ :)rg fwm NCS on June 6, 2024, and 'N a.:, told if ;,,,e •Nam ,)ur tine fo :nd w2 sl.ou1.d 

comi::: out in front of th,::;m :::in ci locate it for tllem . \/Vil.lie explained th,:i t it is rhf1ir 

responsibil ity to f ind the vveterma in. P., bill ,12,s sent to NCS on hme 7, 2024, fo r 

$"13,~!48.69. 

\ 



Bauske, Shelly A. 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Brent Brinkman < brent.brinkman@cassruralwaterdistrict.com > 
Wednesday, June 26, 2024 1 :44 PM 
-Info-Public Service Commission 
water line hits 
NCS two water line hits.pdf 

You don't often get email from brent.brinkman@cassruralwaterdist rict.com. _,:,:;rr·. ,_,,:- ;5:\ ': ': , ;· -, , _ __.._-, , 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

One-call Complaint 

BEK communications has a contractor North Central Service INC installing fiber line for them and they have struck 
our water line twice in a short period of time. I have contacted BEK and NCS about the struck lines and the unpaid 
bill. They have stated that they are not going to pay the bill because the water line flags where more then two feet 
off. I visited with both companies about the section in the ND one call Handbook 49-23-04 Excavation #6-C. 

Thanks 

Brent Brinkman 
Assistant Manager 
Cass Rural Water District 
(701) 428-3139 

.,} !,:,,, .. ,· . .. • ,·j .. ,,, l 

1 



ONE ·CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08i2022) 

INSTRUCTIONS: To alh~g(! a '1ic latio11 of the One-Cail Exca,,ation Notice System (N .O.C.C. Chap'.er 49-23). complete this form in its entirety. -

SECTION J - COMPLAINANT (Individual/entity completing form) 
Corr.p,my/En!ity Na1v., 1,r appli~ab!e; 
Cass Rural Water District 
c,.1ntac! Person Ernail /l.ddn,;s-- Te!ephon1::- Number 

Brent Brinkman brent.lJ1·ink111an@cassruralwalerdistrict.r;om 70'1-4.28-3139 
Ma•ling Addre5s City 

·-----· 
State I Zip Code 

131 maple st Kindred ND j58051 
-

Complainant is willing and able to testify on the complaint if matter proceecJs to a formal hearing. !vi YES I I I NO 

SECTION II - RESPONDENT (Individual/entity who .alleqedly vi-elated the One-Call law} 
CompanyiEntity N.;irn~ (if ,.1ppli<;,1ble) 
t·Jorth Central Services Inc 
Contact Person !=mail Address Telephone Mumber 

Donnie Coyle d111.coyle1987@gmail.com 612-741-8241 
·-Mailing fa.ddress Cil:; Stale 

I 
Zip Code 

5487 Hart Lane NW Bimidji MN 56601 

SECTION III -ALLEGED VIOLATION 

OPERATOR -A person or entity who owns or operates an underground facility (i.e. : natural gas, electric, sewer. etc.). 

□ Operator failed to mark or clear underground facility within 
! □ 

Operator failed to mark underground facility within 24 
locate pe.-iocl. inches horizontally. 

EXCAVATOR-A person or entity who conducts excavation (i.e.: homeowner, property owner, company, etc.). 
--·-

□ Excavation siartecl prior to underground facility locate. ! □ 
Exc::avator failed lo provid,:! locate notice prior to b.;;9inni11g 

; excavation. . - ·-·-··--·-- --· --· - ·• - --- --·--· ----- ·--- - -. -----~--"· --------------------·--· .• -------···---- -·-- ------i- ···--·--·--------- - - -

~ E,;cavator failed to conduct the exca11ation in a careful anci l □ 
E, cava tor failed to renew iocc1le request prior to expiration 

prudent manner, I of the 21 -day period. i 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ \>\/rite /ssua/Concem: -- ·---····-

SECTION IV - DESCRIPTION/DAMAGE 
Date and Time of Event j Location (Aclclress, Ciiy. State I Nearesi Intersecting Strer,ts /Lat&. Long) I ~;~~;6~1 NwniJer 
July 8,2024 :SE corner of williams st & 5th st in wheatland 

I 

Unctergrm.incn=ii"c~iiyArte·c1iKJ··--·· --- -·· ··--·-- -

□Electric □Gas Ocabl: Oco111rnunicat1ons l?Jv~c1te! 1]sewer/Sto~~--~1.ater nPetroleum Oother 
Material & Size of Unc!ergrounc! Facil!l'.i (Poly. Slee I. Coated Pipe I Fiberoplic i 2 Kv'I ! ·1 .5 in. 2 in/ etc. i 0pem!cr(s) Affected 

Pvc 2 inch Crew of three guys 
-· ----·· -·· ~----·---·--

J lr,jur:es (List Number. If i\ny) Number of Customers Affecl.ecl Estimated Value or Damage 

2461.36 I 9 houses '-~ . Fatalities ... - ---~~ Injuries ~ - • w - Hospitalizations 
Description of the allege(! violation/c;onc?.m tr more space is required. atl<1cl1 aclditional page(s). 
On .Juiy 8. 2024 North Central Services bored through our 2 inch pvc wa1erline al 8 ft of deptl1 in the soutl1eas! corner of 
willams st and 5th st in wheatlancl ND. Our waterline was marked with blue locate flags and was located to the best of our 
ability off of our 1980 as-builts. Tt1e flag es ,,.,.,here ·1 ·1 ft off from where they hit the waterline NCS had a Backhoe on site but 
they would not look for t11e water line and proceeded to bore without verifying our water line location or depth . Where the 
water line was damaged NCS was boring at a depth of 8 feet. As a result, CR\t\/O had 9 people out of water for a total of ,1 hrs 
until tl1e repair w as completed. ,L\bill was sent to NCS for $246 'i .36 

SECTION V - SIGNATURE OF COMPLAINANT 
Signa!ure ~- . 

l· ;, \._. 1 

Please email [hs completed fo1-m to ntipsc@nd.gov. fax to 70 ·1-328-24 ·10. or mail to : 
I DM-24-292 Filed 07/10/2024 Pages: 7 

North Dakota One-Call Complaint 
Cass Rural Water District 

7-·10-2024 

Public Service Commission 
600 E. Boulevard f.\·1e. Dept .:108 
Bismarck, ND 58505-0480 
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On July 8, 2024 North Central Services bored through our 2" pvc watermain in tl1e 

southeast comer o-f Willarns St ancl 5to, St in Wheatland ND. Our waterline was marked witl1 

blue loc ate flags and w~1s loc.ated to the best of our ability using as-builts from 1978. NCS 

had a backhoe on site and did not look for our line and proceecled to bore without verifying 

our water line location or depth. Where the water line was damagecl NCS was boring at a 

depth of 8'. As a result , CRW had 9 people out of water for a tota l of 4 l1ours until t11e rep8ir 

was completed . . A bitl was sent to NCS for $246.1.:36. 



Bauske, Shelly A. 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Brent Brinkman < brent.brinkman@cassruralwaterdistrict.com > 
Wednesday, July 10, 2024 12:48 PM 
-Info-Public Service Commission 
William Reis 
Hit Water line 
img2024071 o_ 12350126.pdf 

You don't often get email from brent.brinkman@cassruralwaterdistrict.com. L':.::'<, _.,r,, r.;-: .:_t__:r.,'J'): :,;;.~.;: 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Cass Rural Water District has had problems with a project of BEi< communications installing fiber line this will be 
the 4th time we have been hit on this project and the contractor refuses to look for our waterline and they have told 
use the will not be paying the bills for repairs to the water lines they have hit. I have summited this complaint along 
with two others to the PSC. I have never went through this prosses before just wondering what the standard 
protocol is. 

Thanks for your time 

Brent Brinkman 
Assistant Manager 
701-428-3139 

1 



ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 f03/2022j 

INSTRUCTIONS: To allege a violation of the One-Call ExcavaOon Notir:P. System (N.O.C.C. Chapter 49-23), complete this form in its.entirety. 

SECTION I - COMPLAINANT ('lndividt1al/entity completing form) 
Company/Entity Name (i f applir;a !J!e) 
Cass Rural Water District 
Conlar;t Per_;.on Email ArJdres~ Teleuhone Number 
Brent Brinkman brent.brinkman@ccissruraiwaterciistrict.com 701-428-3139 

-·--·--·· Mililing Address I Zip Code Cily State 
131 Maple st 1Kindred ND 158051 
Complainanl is willing and able to testify on the complaint if rnalrer proceeds to a formal hearing. Iv! YES I □ NO 

SECTION II - RESPONDENT (Individual/entity who alleqedfy violated the One-Call law) 
Cnmpc1nyiEntitf Narne (if applicable i 
l\lortt1 Central Services INC. 
Conlacl Person I Email Address Telephone Number 

Donnie Coyle d111.coyle1987@grnaif.com 612-741-8241 
Mailin9 Address Ci ty Stale IJ~~a'1 5487 Hart Lane NW Bemidji MN 

SECTION Ill - ALLEGED VIOLATION 

OPERATOR -A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.). 
---

□ Operator failed to mark or clear underground faciiity within 
I □ Operator failed to mark underground facility within 24 

locate period. 
I 

inct1es horizornally. 

EXCAVATOR -A person or entity who conducts excavation (i.e.: homeowner, property owner, company, etc.). 
--· - -•-h-- •••- • 

□ Excavation started prior to underground facility locate. I □ 
Excavator failed tc provide locate notice prior to t,eg111ning 
excavation. ·--- ·-- ·--- ________ .. ___________ .. _-··---· ···-------·· .. - ·-···"·--.. ---.--·-······----ITT-··- - ·- ----.. - -----·---- ...... _. ___ ·---- ··· ·-------··--

~ 
Excavator failed to conduct the excavation in a careful anr:I □ Excavator failed to ;enew locale request prior to expiration 
prudent manner. of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Write Issue/Concern : 

SECTION IV - DESCRIPTION/DAMAGE 
Dale and Time of Event 

July '10,2024 
/ Loc;;tion (AdcJress. Ci 11, St;i.e / Nearest Intersecting Slreets / Lat & Long) ,, One-Call Ticket Number 

(wheatland twp section20 sw qtr north side of 34th st 24073034 
-------------~------------1 U11rJerground Facility Affected 

□Electric □Gas Ocable Ocommunications ~Wa~er nsewer/Storrn Waler nPetroleum □Other 
Material & Size of Underground Facility (Poly. Steel. Coaled Pipe! FibP.roptic 1 2 KW I 1.5 in. 2 in/ elc.j Operalor(s) Affected 

4 inch pvc 5 CRWD operators 
Eslimc1tecl Value oi D,11nage J Injuries (List NumlJer. If ,l.\ny) Number of CL1stomers .L\ffected 

1-$_4_,_6_3_8_._6_4 ___ ~ _____ __,,l-=~-Fa_t_at_.it_ie_s~=•-l_n..,_j_L_ff_ie __ s ·=•= Hospitalizations 66 house holds out of water 
Description of the alleged •1iclation/concern. Ii more space is rP.quirecl. c1ltach adclitionc1I page(s). 

; ,~ ;:;::~~-~~~~:::,'!~:;~-~~i::!l-;~ ~ ::~~:~: ::'/:,:=~:1 
.• ci:.\f:~l~r~~.;~;: t: !~~~.~:-I~;;~ .~~i~:~-~1" ~~~~: ... r_-~~~:J \:

1
~:r:~,~- :~:'\

1
.:~l; _; ~:1 '.~~i l; •i~;-l~;:)'1~~ ~-r.,;~,, ;~~·~ ::::\~:~~; ~~.~;-~~i~tc;;~:;:,t i~:: i'i01~

1
~~d l~~'~c~i;~~:.~r~-:~:

1
~1~::!::~~. r-:~.~ :_~,~~;I~~:,, 

~~;5~ :,? !'.~/).~~,;~·~:;-~~~~:\~ ~~:~~.:::!;;·/,',~!a:~-¥ ;-;~t~;:':::•;;~J r;!~-~1.: ::~:;:·:;Ii~;:;·;~/:;;:-~ j~:~::. '. '·~;51•:.·-:.;~~-~-, ·.=,~ 1il;~~::;\:;1'./~_:,;,::~:;.:,,;,1.~~;·:: :~~l~~-~:-!•,'~~1; _!.~~:1!~3~;t ~~~l ~~~~i!~a~~;~sl;? ;~~·-~: ~~~~lti~\lJ~--~~.~:·::;~;~-~;~\~~~ 
11 .,r1 i'iii ;:l:~:on: ,"'r·, ::•lll ,'"lf .-.. 1:r:~ ;c.· 7 h r:: , .,~i,l 1:-:e r,:r, ,1ir ,., ii: i:,:ir1:p :-;- : :.-~t 11 1 .1:; ,.:. ;. : ,'ICS : , •:·11'. ;1r:-·: ::! ·, : 6 :..:u pm ,, : :~~ •

1·1;·/ t1i: ·,· -: lrr1:- . :\ bill j•1 ·.• r.,- o r: ·,,;n l Iv i'ICS for S~_;"i;:! 3 ,;;,; '(,r lht; ,·!,1m.:se:.', c,:r.1. •rr,rJ ,\:,:. ·ir,u 
,:.-.,~ s ~~ :1 lh ·: :' , :!~11 ~:~ :•1~; pr.,:ii:: :-:! if 1~v•·r ,1 ·.1· i•:1 ,11.1: 1t:i'••e o''i;~; :f ·•rn :n<..- ·:.:l\t;r i ..... e. i•lCS it~-: s ·~11:! , 1:•f: u·•.::,· , 1rc1 n:.:a ~~:li~I 1r, fH1J •1,=: :'liJJs 

SECTION V - SIGNATURE OF COMPLAINANT 
: Printer.I Name Date 

:srent Brinkman 7-11-2'024 
I 

Please email the completed form to ndpsc@nd.gov, fax to 701-328-24'10. or mail to: Public Service Commission 
1 DM-24-293 Filed 07/11/2024 Pages: 10 600 E. Boulevard Ave. Dept 408 

North Dakota One-Call Complaint Bismarck. ND 58505-0480 
Cass Rural Water District 
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On July 10, 202.a NCS boreci through 30' of 4" PVC watermain. The operator Tom Wilm 

was notified by a customer with low pressure. NCS fai led to notify CRWD that they had l"lit 

the llne. NCS was para llel(ng the watermain an·d.hit it at~~ deptr-1 ot 7'. They wei·e installing · 

fibe r for BEK communications. The watermain Wfi S located to the best of CRW ability using 

as-buiits fro m 1979. NCS failed to locate tr1 e watermain to determine the exact location 

and dept1·1. Due to the damage that occurred CRV✓ t·1 ad 66 customers out of water for 7 hrs 

until the repair vv:o. s completed. A !Jill has been sen t to NCS for $4,638 .64 for the damages 

occurred. 



C s r 
.. 31 :/ .t;; LE STRr:: ~J 

K1N. RE·D
1 

tJCJJ \ . ; iJ.~ ... )TP .;:.; .J}!j •i 

? i~r.::rJE. ;·v l-42 -'.313~ TSU. fREi:: : 800-222-27-'.":E.; 

Job Name: Line Hit Wheatland Twp S 20sw Date: 7/1 1/2024 

ITEM BILLING UNITS QUANTITY UNIT PRICE fXTENS'ION 
Mobilization Lump Sum 

EQUIPMENT 

78 Komatsu Hours 7.0 $205.00 $1,435 .00 
78 Komatsu/Braker Hours .$230.00 $0.00 
Skid Loader Hours $115.00 $0.00 
Skid loader/Harley Rake Hours $165.00 $0.00 
Trencher Feet $7.00 $0.00 
hydro vac Hours $105.00 $0.00 
Equipment Subtotal I 

MATERIAL/._ OTHER 

Sand/ Gravel Yard 

Pipe and Fittings Lump Sum $813.64 

Taps Lump Sum 

Valves I Hydrants Lump Sum 

Boring Feet $12 .00 

I 

LABOR 

4guys Hrs 21.0 $90.00 

Subtotal Labor 

GRAND TOTAL 

C 

SUBTOTAL 

$500.00 

$1,435.Ql0 

$0.00 
$813.64 

$0.00 

$0.00 

$0.00 

$1,890.00 

$4,638.64 

I 



Original Call Date: 
Op: 

Work to Be~in Date; 
Op: 

Expiration n ~1k: 

North Dakota One Call 
24073034 
LORQ ROUTJ~E 
06 16 2-l- () 1 :49 pm 
wdrnsrl 2 
06'?. IJ. 24 12:0 I am 
wcbusr 12 
OE~0 2-1- l ::!:IJJ am 

CALLER I:\FOR,\L\TJ0.\1 
Comrrnuy :"/amt': ;\iORTl I CENTRAL SERVJ CTS 

Contact :\ame: DONNIE COYLE 
Phone: 6 I 2- 741-8241 

Alt Cont.u:t: BR!...\;'\ 
Alt. Phorw: 320-3 72-07--+-1-

Callt'r Address: 54fn J 1.-\RT LN BE'MID.lf. :'1 1: 1 5(1(,0I 

Email Address: dill .1..·o~·kl9S7(ij gmaiL:om 

DIG SITE l:\ f ORMATIOi\ 
T~pc of Work: ,\li\lN LJNE FIBER 

Work Being Done For: BEK TELEPHONE 
Depth: SFT 

Explosives: \l 
Tunndiug/Boring: Y 
White Lining/Site 

Identification: \\'HITE MARKING 

DIG SHE LOCATJO,'\ 
County: CASS 

Plat·c: \YHE;\TL\ND TWP 
City Limits: N 

Address: 
Stnet: 34TH ST SE 

Intersecting Street: 145TH ,\VE SE 
Location of Work: ;VI ARKING INSTRUCTIONS: MARK 150 FT EITHER SJDE OF THE FLAGGED 

ROL·TE - i\1/\RK 150 FEFT ElTHER SIDE UF WHlTE FLAGGED ROUTE. iVIARK 
FOLLOWING THE RO'l.'TE E FOR 3.75 iVliLES. 

GOOGLE DRJVING DIRECTIONS: 
FROM THE INTERSECTION Of 34TH .ST SE AND 145TH AVE SE. l lE:\D NORTH 
ON 145TH A VE SE FOR .22 FT HE,.\D E FOR 9 FT TO THE BEGINNING OF THE 
ROUTE. 

Remarks: ADDITION,\L TRSQ: T-1-WN R-53\\' S-l9SF.T-l'-ION R-53\.V S-l9S\V.T-140N R-5:.W 
~-20SE.T- I 40N R-5."1 \V S-20S\V.T- I :.+ON R-5."1\V S-2 I SE,T-1--l-ON R-53\V S-2 I S\V.T- I 40N R-53\V S-22SE.T- J.:HlN R-
53\V S-27NE.T-l--HJN R-53\V S-.27N\V,T-l 0WN R-53\V S-28NE.T-1 40N R-53\V S-2~N\V.T-l -+ON R-53\V S-:2lJNE.T­
I-ION R-:'i:l\V S-2ll\'\V.T-140N R-5Wv' S-:'\ONE.T-1-H.lN R-53W S-30NW.T-!40N R-5-l\V S-24SE.T-1..J.ON R-5°(\V S-
25NE 

C,tlkrTwp: !.:+ON 
Rng: 53\V 





Bauske, Shelly A. 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Brent Brinkman < brent.brinkman@cassruralwaterdistrict.com> 
Thursd;3y, July 11,_2024 1:21 PM 
-Info-Public Service Commission 
William Reis 
water line hit 
july10th hit line.pdf 

You don't often get email from brent.brinkman@cassruralwaterdistrict.com. l -'=''-"· ,' j.,; thi ,_j.,;Jm.:0r1.an 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe.***** 

Public Service Commission 

Cass Rural Water District got hit by NCS on July 10 at 7:00 pm it took us a while to find it because they didn't call it 
in after they hit the main. This is NCS's 4th hit this summer second this week with the same customers out of water 
both times. CRWD office and Board members have taken a lot of angry calls from people out of water and rusty 
water from the strikes. 

Thanks 

Brent Brinkman 
Assistant Manager 

1 




