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From: Eberl, Stacy L.

Sent: Monday, July 8, 2024 4:15 PM

To: mducomplaints@mdu.com

Cc: Eberl, Stacy L.

Subject: ND PSC: Consumer Complaint (Riley Kuntz, Dickinson ND)
Attachments: Riley_Kuntz_Complaint_Forms.pdf

' Public Service Commission
Be Legendary.”
ATTN Caitlin Straabe,

Public Comment Detail
Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc.

Informal Complaint
Logged 2024.07.08 04:12 pm

Riley Kuntz

238 5th Ave West
Dickinson ND 58601
701.260.9263
kuntzr10@icloud.com

Please see information regarding a consumer complaint received at the Commission. Any information
about this incident would be appreciated (please see attachments).

Subject:
MDU - Trespassing/Utility Markings

Comment:

Please see the attachments. Mr. Kuntz sent the Commission two One-Call Complaint forms (they appear
to be the same information). The complaints were forwarded to be processed as an informal complaint,
as they don't appear to be formal One-Call complaints. Mr. Kuntz is upset that MDU was on his property
spray painting and posting signs...assuming utilities were being marked? Can someone from MDU look
into this and let me know if they were marking utilities at this address and why? Complaint forms say it
was on June 17, 2024. He also mentions an incident in 2021 where his garden was dug up.

Thanks,
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Stacy Eberl
Consumer Affairs/Public Outreach Specialist

701.328.4082 ¢ steberl@nd.gov ®* www.psc.nd.gov
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‘ Public Service Commission

Be Legendary.
ATTN Caitlin Straabe,

Public Comment Detail
Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc.

Informal Complaint
Logged 2024.07.08 04:12 pm

Riley Kuntz

238 5th Ave West
Dickinson ND 58601
701.260.9263
kuntzrlO@icloud.com

Please see information regarding a consumer complaint received at the Commission. Any information about this
incident would be appreciated (please see attachments).

Subject:
MDU - Trespassing/Utility Markings

Comment:

Please see the attachments. Mr. Kuntz sent the Commission two One-Call Complaint forms (they appear to be the same
information). The complaints were forwarded to be processed as an informal complaint, as they don't appear to be
formal One-Call complaints. Mr. Kuntz is upset that MDU was on his property spray painting and posting
signs...assuming utilities were being marked? Can someone from MDU look into this and let me know if they were
marking utilities at this address and why? Complaint forms say it was on June 17, 2024. He also mentions an incident in
2021 where his garden was dug up.

Thanks,

Stacy Eberl
Consumer Affairs/Public Outreach Specialist

701.328.4082 e steberl@nd.gov * www.psc.nd.gov






