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Crockford, Konrad S.

From: Brent Brinkman <brent.brinkman@cassruralwaterdistrict.com>
Sent: Monday, August 5, 2024 16:09
To: Crockford, Konrad S.
Cc: Sean M. Fredricks
Subject: Struck lines 2024
Attachments: DOC085.pdf; DOC081.pdf; DOC082.pdf; DOC083.pdf; DOC084.pdf; DOC081.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Konrad 

Here is the response to  the ND One-Call Complaint on Cass Rural Water District.  If you have any questions 
please feel free to contact me. 

Thanks 

Brent Brinkman 
Assistant Manager 
Cass Rural Water District 
(701) 428-3139

 Please consider the environment before printing this email.
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      Response to North Dakota One-Call Complaint

       Cass Rural Water Users District
       Brent Brinkman



~ Cass Rural Water Users District V BOX 98 • 131 MAPLE STREET 

Public Service Commission 

600 East Boulevard, Dept.408 

Bismarck, North Dakota 58505 

RE: Respond to One-Call Complaint 

KINDRED, NORTH DAKOTA 58051 
PHONE: 701-428-3139 • TOLL FREE: 800-922-2798 

FAX: 701-428-3130 
www.cassruralwater.com 

AugustS,2024 

Enclosed is the response to the complaint from North Central Services INC. and in addition we 
have a response to the three other times North Central Services INC. struck our line with Cass Rural 
Waters operators handwritten response. 

I called and talked to BEK (Michael) about North Central Services first struck water line and about 
the ND One Call law 49-23-04 section 6-B & C. His response to me was that this matter was 
between Cass Rural Water and the contractor. I explained to him that all these lines were put in pre 
2013 and are not always easy to locate from as-builts and we would be happy to send an operator 
out to help them locate the lines. Michael explained to me that he is in a time crunch because of 
the grant that he has received, and he was not willing to do anything that would hold up the project. 
After this phone call we did not talk to BEK anymore. On the same day I called and talked to Rob 
from Finley Engineering, he is the project manager for BEK. I explained to him that all these lines 
were put in pre 2013 so all we have are as-builts that are not always accurate so if they stay at 42 
inches, they will never hit our line and if they must bore deeper then that they will have to look for 
the water line. He assured me that he would tell the contractor and the depth limit on the project 
was 42 inches so it shouldn't be a problem. I called Rob back two more times after North Central 
Services stuck our water lines. On the last strike he finally called me back. I pleaded with him to 
keep North Central Services at 42 inches so they wouldn't hit our lines and as of this date we have 
not had any other strikes to our water lines. Both my Underground Supervisor (Willie) and Operator 
(Lucas) have had many conversations with North Central Services Forman and office personal on 
NO One Call laws and the date in which the water line was installed and both have indicated to us 
they are not going to look for the water lines they will stay two feet away from the flags and if they hit 
the line it will be Cass Rural Waters, problem and they are not paying the bills to fix the water lines. 

Sincerely ;j ~ / 8>~ (;1~ ---·--

Brent Brinkman 

Assistant Manager 

We are an Equal Opportunity Provider and Employer 

Ouali 
~On~! 



ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08f2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavation Notice System (N.D.C.C. Chapter49-23), complete this form in its entirety. 

SECTION 1-COMPLAINANT (Individual/entity completing form} 
Company/Entity Name (if applicable) 
Cass Rural Water District 

Contact Person Email Address Telephone Number 
Brent Brinkman brent.brinkma n@cassruralwalerdislrict.com 701-428-3139 
Malling Address City State 

I 
Zip Code 

131 maple st Kindred ND 58051 

Complainant is willing and able to testify on the complaint if matter proceeds to a formal hearing. 1.---1 YES I I I NO 

SECTION 11- RESPONDENT (lndlvldual/entltv who allegedly violated the One-Call law) 
Company/Entity Name (if applicable) 
North Central Service INC. 
Contact Person Email Address Telephone Number 
Brian Lundborg lundborgbrian@yahoo.com 320-372-07 44 
Mailing Address City State 

I 
Zip Code 

5487 Hart Lane NW Bemidji mn 56601 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR -A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locate period. inches horizontally. 

EXCAVATOR- A person or entity who conducts excavation (i.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior lo underground facility locate. □ Excavator failed to provide locate notice prior to beginning 
excavation. 

~ Excavator failed to conduct the excavation in a careful and 
□ 

Excavator failed to renew locate request prior to expiration 
prudent manner. of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged violation that Is not listed under operator or excavator. 

□ Write Issue/Concern: 

SECTION IV - DESCRIPTION/DAMAGE 
Dale and Time of Event 

5-28-2024 
Location (Address, City, State I Nearest Intersecting Streets/ Lat & Long) 

Howes Township section 14 southwest quarter 
One-Call Ticket Number 

24046290 
Underground Facility Affected 

Electric D Gas Ocable Communications V Waler Sewer/Storm Waler Petroleum Other 
Material & Size of Underground Facility (Poly, Steel, Coated Pipe/ Fiberoptic / 2 KW/ 1.5 in, 2 in/ etc.) Operator(s) Affected 

pvc 1 .5 inch 5 
Estimated Value of Damage 

$4,631.36 
Injuries (List Number, If Any) 

Fatalities ln"uries 

Number of Customers Affected 

Hos ilalizations 8 
Description of the alleged violation/concern. If more space is required, attach additional page(s). 
On 5-28-24 NCS INC bored through our 1.5 water main. CRWD operator Lucas Ott had a locate request and located the waler line with a 
follow up phone call explained to the contractor that our line is located to the best of our ability (based on 1978 asbuilts)and they will have to 
pothole to detennine exact location or stay at 42 inches so they don't hit us. NCS confirmed to lucas and willie that they didn't attempt to 
look for the water main and kept the depth al 42 inches over the top of the water line flags and then dove down to 7 feet 15 ft away from the 
flags to go under another phone line and then hit the water main. Due to the hit line we had couslomers out of water for 6 hrs and 5 
operators that had lo work until 9:00 PM to get the water back on. 

SECTION V - SIGNATURE OF COMPLAINANT 
Printed Name 

Brent Brinkman I 
Date 

6-26-24 
Please email the completed form to ndpsc@nd.gov, fax to 701-328-2410, or mail to: Public Service Commission 

600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 



'°" Cass Rural Water Users District V BOX98 • 131 MAPLE STREET 
KINDRED, NORTH DAKOTA 58051 

PHONE: 701-428-3139 • TOLL FREE: 800-922-2798 
FAX: 701-428-3130 

www.cassruralwater.com 

Job Name: Line Hit-Howes Twp Section 14 Date: 5/29/2024 

ITEM BILLING UNITS QUANTITY UNIT PRICE EXTENSION 
Mobilization LumpSum 

EQUIPMENT 

78Komatsu Hours 6.0 $205.00 $1,230.00 
78 Komatsu/Braker Hours $230.00 $0.00 
Skid Loader Hours 2.0 $115.00 $230.00 
Skid loader/Harley Rake Hours $165.00 $0.00 
Trencher Feet $7.00 $0.00 
hydro vac Hours $105.00 $0.00 
Equipment Subtotal 

MATERIAL LOTHER 

Sand/ Gravel Yard 
Pipe and Fittings Lump Sum $421.36 
Taps LumpSum 

Valves/ Hydrants LumpSum 

Baring Feet $12.00 

LABOR 

5guys Hrs 25.0 $90.00 

Subtotal Labor 

GRAND TOTAL 

We ars an Equal Opportunity Provider and Employer 

~~! l!l 

SUBTOTAL 
$500.00 

$1,460.00 

$0.00 
$421.36 

$0.00 
$0.00 
$0.00 

$2,250.00 

$4,631.36 



ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08{2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavation Notice System (N.D.C.C. Chapter 49-23), complete this form in its entirety. 

SECTION 1-COMPLAINANT (lndlvldualfentltv completing form) 
Company/Entity Name (if applicable) 
Cass Rural Water District 
Contact Person Email Address Telephone Number 
Brent Brinkman brent.brinkman@cassruralwaterdistrict.com 701-428-3139 
Mailing Address City State 

I 
Zip Code 

131 maple st Kindred ND 58051 
Complainant is willing and able to testify on the complaint if matter proceeds to a formal hearing. lv'I YES I I I NO 

SECTION II - RESPONDENT (lndlvldual/entltv who allegedly violated the One-Call law) 
Company/Entity Name (if applicable) 
North Central Service INC. 
Contact Person Email Address Telephone Number 
Brian Lundborg lundborgbrian@yahoo.com 320-372-0744 
Mailing Address City State 

I Zip Code 
5487 Hart Lane NW Bemidji mn 56601 

SECTION Ill - ALLEGED VIOLATION 

OPERATOR-A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locale period. inches horizontally. 

EXCAVATOR -A person or entity who conducts excavation (I.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to underground facility locate. □ Excavator failed to provide locate notice prior to beginning 
excavation. 

~ Excavator failed to conduct the excavation in a careful and 
□ Excavator failed to renew locate request prior to expiration 

prudent manner. of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Write Issue/Concern: 

SECTION IV - DESCRIPTION/DAMAGE 
Date and Time of Event 

6-5-2024 
Underground y Affe 

Electric Gas 

Location (Address, City, State / Nearest Intersecting Streets I Lat & Long) 

Howes Township section 17 northwest quarter 
One-Call Ticket Number 

24046273 

Communications v' Water Sewer/Storm Water Petroleum Other 
Material & Size of Underground Facility (Poly, Steel, Coated Pipe/ Fiberoptic / 2 KW/ 1.5 in, 2 in/ etc.) Operator(s) Affected 

pvc 1.5 inch 4 
Estimated Value of Damage 

$13,248.69 
Injuries (Lisi Number, If Any) 

Fatalities ln"uries 

Number of Customers Affected 

Hos italizations 7 
Description of the alleged violation/concern. If more space is required, attach additional page(s). 
On 6-5-24 NCS INC bored through and with our 1.5 water main for 430 ft. CRWD operator Lucas Ott had a locate request and located the 
water line with a follow up on site meeting explained to the contractor that our line is located to the best of our ability (based on 1978 
asbuilts)and offered to help them pothole to determine exact location or stay at 42 inches so they don't hit us. NCS did not have a backhoe 
on site and didn't plan to pothole the water line and then bored the fiber line in at 7 ft deep. We could not fix the hit line that night so we 
temp a new line above ground for the night and then bored a new line in on 6-6-24. NCS inc confirmed to lucas that they didn't attempt to 
look for the water line because the flags were 20 ft away and bored their fiber in at 7 ft deep and hit the water main. Due to the hit line we 
had coustomers out of water for 6 hrs and 4 operators that had to work until 8:00 PM to get the water back on. 

SECTION V - SIGNATURE OF COMPLAINANT 
Signature Printed Name 

Brent Brinkman I 
Date 

6-26-24 
Please email the completed form to ndpsc@nd.gov. fax to 701-328-2410, or mail to: Public Service Commission 

600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 



~ Cass Rural Water Users District 
V BOX 98 • 131 MAPLE STREET 

KINDRED, NORTH DAKOTA 58051 
PHONE: 701-428-3139 • TOLL FREE: 800-922-2798 

FAX: 701-428-3130 
www.cassruralwater.com 

Job Name: Line Hit Howes Twp Sec 17 Date: 6/7/2024 

ITEM 

Mobilization 

EQUIPMENT 

78Komatsu 

78 Komatsu/Braker 

Skid Loader 

Skid loader/Harley Rake 

Trencher 

hydro vac 

Equipment Subtotal 

MATERIAL LOTHER 

Sand/ Gravel 

Pipe and Fittings 

Taps 

Valves/ Hydrants 

Boring 

LABOR 
4guys 

Subtotal Labor 

GRAND TOTAL 

BILLING UNITS QUANTITY UNIT PRICE EXTENSION 

Lump Sum 

Hours 10.0 $205.00 $2,050.00 

Hours $230.00 $0.00 

Hours 4.0 $115.00 $460.00 
Hours $165.00 $0.00 

Feet $7.00 $0.00 

Hours $105.00 $0.00 

Yard 

Lump Sum $1,478.69 

Lump Sum 

Lump Sum 

Feet 430.0 $12.00 

Hrs 40.0 $90.00 

We are an Equal Opporlunity Provider and Employer 

Q..uali 
8°'1~! 

SUBTOTAL 

$500.00 

$2,510.00 

$0.00 
$1,478.69 

$0.00 

$0.00 
$5,160.00 

$3,600.00 

$13,248.69 



On May 28, 2024, NCS bored through our 1 ½" water main in Howes township in the 

southwest quarter of section14. Cass Rural Water operator Lucas Ott explained to the 

contractor that our line is located to the best of our ability and will need to be potholed to 

determine exact location. The line was installed in 1978 and is protected under ND One 

Call Law. NCS confirmed to Lucas and Willie that they did not attempt to look for the water 

main and bored anyway. Due to the line hit we had customers out of water for a total of 7 

hours until the repair was completed. Where the line was damaged NCS was boring at a 

depth of 7'. A bill was sent to NCS for $4,631.36 to repair the water main. 

On June 5, 2024, NCS bored though 430' of 1 ½" watermain in Howes township in 

the northwest quarter of section 17. Once again, they did not attempt to pothole our 

watermain to find its exact location and were boring at a depth of 7'. Cass Rural Water 

operator Lucas Ott met with the contractor and explained that NCS will have to find exact 

location before boring and offered to help. They did not have a backhoe on site and 

admitted that they did not look for the watermain because they were far enough away form 

the flags. Cass Rural Water had to run a temporary line above ground to provide water to 

the customers that were affected. Cass Rural Water customers were without water for 6 

hours until the repair was made. On June 6, 2024, Cass Rural Water had to bore in a new 

section of watermain for 430' to repair the damaged pipe. Willie Reis talked to Brian 

Lundborg from NCS on June 6, 2024, and was told if we want our line found we should 

come out in front of them and locate it for them. Willie explained that it is their 

responsibility to find the watermain. A bill was sent to NCS on June 7, 2024, for 

$13,248.69. 
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ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08/2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavation Notice System (N.D.C.C. Chapter 49-23), complete this form in its entirety. 

SECTION I - COMPLAINANT (Individual/entity completing form) 
Company/Entity Name (if applicable) 
Cass Rural Water District 
Contact Person Email Address Telephone Number 
Brent Brinkman brent.brinkman@cassruralwaterdistrict.com 701-428-3139 
Mailing Address City State 

I 
Zip Code 

131 maple st Kindred ND 58051 

Complainant is willing and able to testify on the complaint if matter proceeds to a formal hearing. tvJ YES I I j NO 

SECTION II - RESPONDENT (Individual/entity who allegedly violated the One-Call law) 
Company/Entity Name (if applicable) 
North Central Service INC. 
Contact Person Email Address Telephone Number 
Brian Lundborg lundborgbrian@yahoo.com 320-372-07 44 
Mailing Address City State 

!
Zip Code 

5487 Hart Lane NW Bemidji mn 56601 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR-A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.) . 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locate period. inches horizontally. 

EXCAVATOR -A person or entity who conducts excavation (I.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to underground facility locate. □ Excavator failed to provide locate notice prior to beginning 
excavation. 

~ Excavator failed to conduct the excavation in a careful and 
□ Excavator failed to renew locate request prior to expiration 

prudent manner. of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Write Issue/Concern: 

SECTION IV - DESCRIPTION/DAMAGE 
Date and Time of Event 

I 
Location (Address, City, State I Nearest Intersecting Streets/ Lat & Long) 

I 
One-Call Ticket Number 

6-5-2024 Howes Township section 17 northwest quarter 24046273 
Underground Facili!Y Affected 

□Electric □ Gas Ocable Ocommunications ~Water nsewer/Storm Water nPetroleum nother 
Material & Size of Underground Facility (Poly, Steel, Coated Pipe/ Fiberoptic / 2 KW/ 1.5 in, 2 in/ etc.) Operator(s) Affected 

pvc 1.5 inch 4 
Estimated Value of Damage 

I 
Injuries (List Number, If Any) Number of Customers Affected 

$13,248.69 Fatalities lniuries Hosoitalizations 7 
Description of the alleged violation/concern. If more space is required, attach additional page(s). 
On 6-5-24 NCS INC bored through and with our 1.5 water main for 430 ft. CRWD operator Lucas Ott had a locate request and located the 
water line with a follow up on site meeting explained to the contractor that our line is located to the best of our ability (based on 1978 
asbuilts)and offered to help them pothole to determine exact location or stay at 42 inches so they don't hit us. NCS did not have a backhoe 
on site and didn't plan to pothole the water line and then bored the fiber line in at 7 ft deep. We could not fix the hit line that night so we 
temp a new line above ground for the night and then bored a new line in on 6-6-24. NCS inc confirmed to lucas that they didn't attempt to 
look for the water line because the flags were 20 ft away and bored their fiber in at 7 ft deep and hit the water main. Due to the hit line we 
had coustomers out of water for 6 hrs and 4 operators that had to work until 8:00 PM to get the waler back on. 

SECTION V - SIGNATURE OF COMPLAINANT 
Printed Name 

Brent Brinkman I 
Date 

6-26-24 
Please email the completed form to ndpsc@nd.gov, fax to 701-328-2410, or mail to: Public Service Commission 

600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 



°" Cass Rural Water Users District V BOX 98 • 131 MAPLE STREET 
KINDRED, NORTH DAKOTA58051 

PHONE: 701-428-3139 • TOLL FREE: 800-922-2798 
FAX:701-428-3130 

www.cassruralwater.com 

Job Name: Line Hit Howes Twp Sec 17 Date: 6/7/2024 

ITEM BILLING UNITS QUANTITY UNIT PRICE EXTENSION 

Mobilization Lump Sum 

EQUIPMENT 

78Komatsu Hours 10.0 $205.00 $2,050.00 

78 Komatsu/Braker Hours $230.00 $0.00 

Skid Loader Hours 4.0 $115.00 $460.00 

Skid loader/Harley Rake Hours $165.00 $0.00 

Trencher Feet $7.00 $0.00 

hydra vac Hours $105.00 $0.00 
Equipment Subtotal 

MATERIAL LOTHER 

Sand/ Gravel Yard 

Pipe and Fittings LumpSum $1,478.69 

Taps Lump Sum 

Valves/ Hydrants LumpSum 

Boring Feet 430.0 $12.00 

LABOR 

4guys Hrs 40.0 $90.00 

Subtotal Labor 

GRAND TOTAL 

We era an Equal Opportunity Provider and Employer 

~ l!/On~! 

SUBTOTAL 

$500.00 

$2,510.00 

$0.00 
$1,478.69 

$0.00 
$0.00 

$5,160.00 

$3,600.00 

$13,248.69 



On May 28, 2024, NCS bored through our 1 ½" water main in Howes township in the 

southwest quarter of section14. Cass Rural Water operator Lucas Ott explained to the 

contractor that our line is located to the best of our ability and will need to be potholed to 

determine exact location. The line was installed in 1978 and is protected under ND One 

Call Law. NCS confirmed to Lucas and Willie that they did not attempt to look for the water 

main and bored anyway. Due to the line hit we had customers out of water for a total of 7 

hours until the repair was completed. Where the line was damaged NCS was boring at a 

depth of 7'. A bill was sent to NCS for $4,631.36 to repair the water main. 

On June 5, 2024, NCS bored though 430' of 1 ½" watermain in Howes township in 

the northwest quarter of section 17. Once again, they did not attempt to pothole our 

watermain to find its exact location and were boring at a depth of 7'. Cass Rural Water 

operator Lucas Ott met with the contractor and explained that NCS will have to find exact 

location before boring and offered to help. They did not have a backhoe on site and 

admitted that they did not look for the watermain because they were far enough away form 

the flags. Cass Rural Water had to run a temporary line above ground to provide water to 

the customers that were affected. Cass Rural Water customers were without water for 6 

hours until the repair was made. On June 6, 2024, Cass Rural Water had to bore in a new 

section of watermain for 430' to repair the damaged pipe. Willie Reis talked to Brian 

Lundborg from NCS on June 6, 2024, and was told if we want our line found we should 

come out in front of them and locate it for them. Willie explained that it is their 

responsibility to find the watermain. A bill was sent to NCS on June 7, 2024, for 

$13,248.69. 
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ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08/2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavation Notice System (N.D.C.C. Chapter 49-23), complete this form in its entirety. 

SECTION I - COMPLAINANT (lndivldual/entltv completing form) 
Company/Entity Name (if applicable) 
Cass Rural Water District 
Contact Person Email Address Telephone Number 
Brent Brinkman brent.brinkman@cassruralwaterdistrict.com 701-428-3139 
Mailing Address City Stale 

I 
Zip Code 

131 maple st Kindred ND 58051 
Complainant is willing and able to testify on the complaint if matter proceeds to a formal hearing. [vJ YES I I I NO 

SECTION 11- RESPONDENT (lndlvldual/entitv who allegedly violated the One-Call law) 
Company/Entity Name (if applicable) 
North Central Services Inc 
Contact Person Email Address Telephone Number 
Donnie Coyle d111.coyle1987@gmail.com 612-741-8241 
Mailing Address City State 

I 
Zip Code 

5487 Hart Lane NW Bimidji MN 56601 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR- A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locate period. inches horizontally. 

EXCAVATOR-A person or entity who conducts excavation (i.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to underground facility locate. □ Excavator failed to provide locate notice prior to beginning 
excavation. 

~ Excavator faHed to conduct the excavation in a careful and 
□ Excavator failed to renew locate request prior to expiration 

prudent manner. of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Write Issue/Concern: 

SECTION IV - DESCRIPTION/DAMAGE 
Dale and Time of Event 
July 8,2024 

Location (Address, City, State l Nearest Intersecting Streets/ Lal & Long) 

SE corner of williams st & 5th st in wheatland 
One-Call Ticket Number 

24066560 
Underground Facility Affected 

Electric Gas Ocable Ocommunications V Water Sewer/Storm Water Petroleum Other 
Matenal & Size of Underground Fa<:ilLty (Poly, Steel, Coated Pipe/Fiberoptlc/ 2 KW f 1.5 in, 2 in/ etc.) Operator(s) Affected 

Pvc 2 inch Crew of three guys 
Estimated Value or Damage Injuries (List Number, If Any) Number of Customers Affected 
2461 .36 Fatalities ln'uries Hos italizations 9 houses 
Description of the alleged violatlon/ooncem. If more space is required. attach additional page(s). 
On July 8, 2024 North Central Services bored through our 2 inch pvc waterline at 8 ft of depth in the southeast corner of 
willams st and 5th st in wheatland ND. Our waterline was marked with blue locate flags and was located to the best of our 
ability off of our 1980 as-builts. The flages where 11 ft off from where they hit the waterline NCS had a Backhoe on site but 
they would not look for the water line and proceeded to bore without verifying our water line location or depth. Where the 
water line was damaged NCS was boring at a depth of 8 feet. As a result, CRWD had 9 people out of water for a total of 4 hrs 
until the repair was completed. Abill was sent to NCS for $2461.36 

Printed Name 

Brent Brinkman I 
Date 

7-10-2024 
Please email the completed form to ndpsc@nd.gov, fax to 701-328-2410. or mail to; Public Service Commission 

600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 



On July 8, 2024 North Central Services bored through our 2" pvc watermain in the 

southeast corner of Willams St and 5th St in Wheatland ND. Our waterline was marked with 

blue locate flags and was located to the best of our ability using as-builts from 1978. NCS 

had a backhoe on site and did not look for our line and proceeded to bore without verifying 

our water line location or depth. Where the water line was damaged NCS was boring at a 

depth of 8'. As a result, CRW had 9 people out of water for a total of 4 hours until the repair 

was completed. A bill was sent to NCS for $2461.36. 



Ticket No: 

Original Call Date: 
Op: 

Work to Begin Date: 
Op: 

Expiration Date: 

North Dakota One Call 
24066560 
LORQ ROUTINE 
06/17/24 06:45 pm 
webusrl2 
06/20/24 12:01 am 
webusrl2 
07/ 11 /24 12:01 am 

CALLER INFORMATION 
Company Name: NORTH CENTRAL SERVICES 

Contact Name: DONNIE COYLE 
Phone: ,....6 I"2- /4 l-8241 

Alt Contact: BRIAN 
Alt. Phone: 320-372-0744 

Caller Address: 5487 HART LN BEMIDJI, MN 56601 
Email Address: di 11.coyle l 987@gmail.com 

DIG SITE INFORMATION 
Type of Work: MAIN LINE FIBER 

Work Being Done For: BEK TELEPHONE 
Depth: 8FT 

Explosives: N 
Tunneling/Boring: Y 
White Lining/Site 

Identification: PROJECT STAKrNG 

DIG SITE LOCATION 
County: 

Place: 
City Limits: 

Address: 
Street: 

Intersecting Street: 
Location of Work: 

Remarks: 
Map Twp: 

Rng: 
Sect-Qtr: 

Map Coord NW Lat: 
Lon: 

SE Lat: 

CASS 
WHEATLAND CDP 
y 

FRONT ST 
5THST 

MARKING INSTRUCTIONS: MARK 75 FT EITHER SIDE OF THE FLAGGED 
ROUTE - MARK 75 FEET EITHER SIDE OF FLAGGED ROUTE. MARK 
FOLLOWING THE ROUTE E FOR 429 FT, THEN SE 55 FT, THEN S 62 FT. 

GOOGLE DRIVING DIRECTIONS: 
FROM THE INTERSECTION OF FRONT ST AND 5TH ST, HEAD EAST ON FRONT 
ST/WILLIAM ST FOR 13 FT HEAD SSW FOR 25 FT TO THE BEGINNING OF THE 
ROUTE. 

140N 
53W 
27-SE,26-SW 
46.9074649 
-97.3457973 
46.9067077 



Lon: -97.3433282 

MEMBERS NOTIFIED 

Legend: 

District Company Name 

ACAM0l BEK COMMUNICATIONS 

ATT0I AT&T CORP. 

CASWTR0l CASS RURAL WATER DISTRICT 

OTPNDE0l OTTER TAIL POWER COMPANY 

SPRINT0I SPRINT NEXTEL 

.___ .... !Locate Polygon 

Related Polygon 

!Locale & Related Polygon 
'-----'overlap 

Marking Concerns 

701-475-1230 

800-252-1133 

701-428-3139 

800-257-4044 

800-521-0579 

Lat/Lon 46.907828 -97.345040 

Status 

Clear/No conflict 

Marked (AKC) 

Marked 

Marked 

Clear/No conflict 



Front St 

Brown st 

Go gle 

Fro St 
... 

G:J'Villiam St 
~ ::r 
(/) -

Brown St 
C11 
:T 
en ... 

Map data ©2024 Google 20 m 

I"' ., 

L, J 

Front St 

Report a map error 



On July 8, 2024 North Central Services bored through our 2" pvc watermain in the 

southeast corner of Willams St and 5th St in Wheatland ND. Our waterline was marked with 

blue locate flags and was located to the best of our ability using as-builts from 1978. NCS 

proceeded to bore without verifying our water line location or depth. Where the water line 

was damaged NCS was boring at a depth of 8'. As a result, CRW had 9 people out of water 

for a total of 4 hours until the repair was completed. A bill was sent to NCS for $2461.36. 
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ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08/2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavation Notice System (N.D.C.C. Chapter49-23), complete this form in its entirety 

SECTION I - COMPLAINANT (Individual/entity completing form) 
Company/Entity Name (ir applicable) 
Cass Rural Water District 
Contact Person Email Address Telephone Number 
Brent Brinkman brent.brinkman@cassruralwaterdistrict.com 701-428-3139 
Mailing Address City State 

I 
Zip Code 

131 Maple st Kindred ND 58051 

Complainant is willing and able to testify on the complaint if matter proceeds to a formal hearing. lvl YES I I I NO 

SECTION II - RESPONDENT (lndividual/entitv who alleaedly violated the One-Call law) 
Company/Entity Name (if applicable) 
North Central Services INC. 
Contact Person Email Address Telephone Number 
Donnie Coyle d111.coyle1987@gmail.com 612-741-8241 
Mailing Address City State 

I 
Zip Code 

5487 Hart Lane NW Bemidji MN 56601 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR-A person or entity who owns or operates an underground faclllty (i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locale period. inches horizontally. 

EXCAVATOR - A person or entity who conducts excavation (I.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to underground facility locate. □ Excavator failed to provide locate notice prior to beginning 
excavation. 

~ Excavator failed to conduct the excavation in a careful and 
□ 

Excavator failed to renew locale request prior to expiration 
prudent manner. of the 21-day period. 

OTHER - May be Issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Write Issue/Concern: 

SECTION IV - DESCRIPTION/DAMAGE 
Date and Time of Event 

I 
Location (Address, City, State/ Nearest Intersecting Streets/ Lat & Long) 

I 
One-Call Ticket Number 

July 10,2024 wheatland twp section20 sw qtr north side of 34th st 24073034 
Underground Facility Affected 

□Electric □Gas Ocable Ocommunications ~Water nsewer/Storm Water nPetroleum nother 
Material & Size of Underground Facility (Poly, Steel, Coated Pipe/ Fiberoptic / 2 KW/ 1.5 in, 2 in/ etc.) Operator(s) Affected 

4 inch pvc 5 CRWD operators 
Estimated Value of Damage 

I 
Injuries (List Number, If Any) Number of Customers Affected 

$4,638.64 Fatalities Injuries Hospitalizations 66 house holds out of water 
Description or the alleged violation/concern. If more space is required, attach additional page(s). 
On 7-10-2024 NCS bored through 30 htet ol 4 Inch PVC watermain. CRWD opera1or Tom Wilm was notified by a customer wtlh low Pressure so he went OYt to investigate on his travels he seen NCS boring 
machine so he stopped and asked the equipment operator II he hit a waler line and he said he did about 45 minutes ago so Tom asked him why he dldn'C call It In and his respon~ was he doonnl have time to. 
NCS railed to notify CRWO that they hit the watermaln. NCS was paralleing Ille walermain and hit It at a depth of 7 reel. They were installing fiber la< BEK communications. The watermain was localed to the 
best of CRWD ability using as-bulns from 1979 watermain was about 10 It off the marl<. NCS failed lo locate the watermain to determine the exact location and depth. Due lo Iha damage thal occurred CRWD 
had 66 customers out or water for 7 hn; until Iha repair was completed al 1 :30 AM NCS went home at 8:30 pm alter they hit the line. A blll has been sent lo NCS for $4,638.64 for the damages occurred As you 
can see in the pictures lhey polholed every utility out lhere olher then lhe water line. NCS has told use they are not going to pay Iha bills. 

SECTION V - SIGNATURE OF COMPLAINANT 
Printed Name 

Brent Brinkman I 
Date 

7-11-2024 

Please email the completed form to ndpsc@nd.gov, fax to 701-328-2410, or mail to: Public Service Commission 
600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 
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On July 10, 2024 NCS bored through 30' of 4" PVC watermain. The operator Tom Wilm 

was notified by a customer with low pressure. NCS failed to notify CRWD that they had hit 

the line. NCS was paralleling the watermain and hit it at a depth of 7'. They were installing 

fiber for BEK communications. The watermain was located to the best of CRW ability using 

as-builts from 1979. NCS failed to locate the watermain to determine the exact location 

and depth. Due to the damage that occurred CRW had 66 customers out of water for 7 hrs 

until the repair was completed. A bill has been sent to NCS for $4,638.64 for the damages 

occurred. 



~ Cass Rural Water Users District 
V BOX 98 • 131 MAPLE STREET 

KINDRED, NORTH DAKOTA 58051 
PHONE: 701-428-3139 • TOLL FREE: 800-922-2798 

FAX: 701-428-3130 
www.cassruralwater.com 

Job Name: Line Hit Wheatland Twp S 20sw Date: 7/11/2024 

ITEM 
Mobilization 

EQUIPMENT 

78Komatsu 

78 Komatsu/Braker 

Skid Loader 

Skid loader/Harley Rake 

Trencher 

hydro vac 

Equipment Subtotal 

MATERIAL LOTHER 

Sand/ Gravel 

Pipe and Fittings 

Taps 

Valves I Hydrants 

Boring 

LABOR 
4guys 

Subtotal Labor 

GRAND TOTAL 

BILLING UNITS QUANTITY UNIT PRICE EXTENSION 

Lump Sum 

Hours 7.0 $205.00 $1,435.00 

Hours $230.00 $0.00 

Hours $115.00 $0.00 

Hours $165.00 $0.00 

Feet $7.00 $0.00 

Hours $105.00 $0.00 

Yard 

Lump Sum $813.64 

Lump Sum 

Lump Sum 

Feet $12.00 

Hrs 21.0 $90.00 

We ere an Equal Opportunity Provider and Employer 

C\uaJi 
~On~! s 

SUBTOTAL 

$500.00 

$1,435.00 

$0.00 
$813.64 

$0.00 
$0.00 
$0.00 

$1,890.00 

$4,638.64 



·. 

Ticket No: 

Original Call Date: 
Op: 

Work to Begin Date: 
Op: 

Expiration Date: 

North Dakota One Call 
24073034 
LORQ ROUTINE 
06/26/24 0 l :49 pm 
webusrl2 
06/29/24 12:01 am 
wcbusrl2 
07/20/24 12:01 am 

CALLER INFORMATION 
Company Name: NORTH CENTRAL SERVICES 

Contact Name: DONNIE COYLE 
Phone: 612-741-824 l 

Alt Contact: BRIAN 
Alt. Phone: 320-372-0744 

Caller Address: 5487 HART LN BEMIDJI, MN 56601 
Email Address: d 111.coylc l 987@gmail.com 

DIG SITE INFORMATION 
Type of Work: MAIN LINE FIBER 

Work Being Done For: BEK TELEPHONE 
Depth: 8FT 

Explosives: N 
Tunneling/Boring: Y 
White Lining/Site 

Identification: WHITE MARKING 

DIG SITE LOCATION 
County: 

Place: 
City Limits: 

Address: 
Street: 

Intersecting Street: 
Location of Work: 

CASS 
WHEATLAND TWP 
N 

34TH ST SE 
145THAVE SE 

MARKING INSTRUCTIONS: MARK 150 FT EITHER SIDE OF THE FLAGGED 
ROUTE - MARK 150 FEET EITHER SIDE OF WHITE FLAGGED ROUTE. MARK 
FOLLOWING THE ROUTE E FOR 3. 75 MILES. 

GOOGLE DRIVING DIRECTIONS: 
FROM THE INTERSECTION OF 34TH ST SE AND 145TH AVE SE, HEAD NORTH 
ON 145TH AVE SE FOR 22 FT HEAD E FOR 9 FT TO THE BEGINNING OF THE 
ROUTE. 

Remarks: ADDITIONAL TRSQ: T-140N R-53W S-19SE,T-140N R-53W S-19SW,T-140N R-53W 
S-20SE,T-l40N R-53W S-20SW,T-140N R-53W S-21SE,T-140N R-53W S-2ISW,T-140N R-53W S-22SE,T-140N R-
53W S-27NE,T-140N R-53W S-27NW,T-140N R-53W S-28NE,T-140N R-53W S-28NW,T-140N R-53W S-29NE,T-
140N R-53W S-29NW,T-140N R-53W S-30NE,T-140N R-53W S-30NW,T-140N R-54W S-24SE,T-140N R-54W S-
25NE 

Caller Twp: 140N 
Rng: 53W 



. Sect-Qtr: 22-SW 
Map Twp: 140N 

Rng: 53W 
Sect-Qtr: 30-NW-NE,29-NW-NE,28-NW-NE,27-NW-NE,22-SW-SE,21-SW-SE,20-SW-SE, 19-SW-

SE 
Map Twp: 140N 

Rng: 54W 
Sect-Qtr: 25-NE,24-SE 

Map Coord NW Lat: 46.9199281 
Lon: -97.4302465 

SE Lat: 46.9188731 
Lon: -97 .3497099 

MEMBERS NOTIFIED 

District Company Name 

ACAMOI 
BEK 
COMMUNICATIONS 

CASELE0l 
CASS COUNTY 
ELECTRIC COOP 

CASWTR0l 
CASS RURAL WATER 
DISTRICT 

CTLND0l 
CTLQL-
CENTURYLINK 

MIDCON39 
MIDCONTINENT 
CABLE 

OTPNDE0I 
OTTER TAIL POWER 
COMPANY 

WBI ENERGY 
WILSTN03 

TRANSMISSION 

Legend: ___ __,! Locate Polygon 

Lat/Lon 

Related Polygon 

!Locate & Related Polygon 
..____....,Overlap 

Marking 
Status 

Concerns 

701-475-
Clear/No conflict 

1230 

701-356-
Marked 

4471 

701-428-
Marked 3139 

800-283-
Marked 

4237 

Marked (Marked Mains Fibers, for 
605-271- any crossing please call me at 
0202 7014291705 if there's confusion 

about any marked.) 

800-257-
Clear/No conflict 

4044 

888-859-
Marked (Marked with flags. please 

7291 
call Dave 701-412-5839 for 
potholing and crossing pipeline) 

46.938970 -97.405084 
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Public Service Commission 
State of North Dakota 

COMMISSIONERS 

Randv Cliristmann 
Sbeti'Haugm.ffoffart 
Julie Fedomialt 

Brent Brinkman 
Cass Rural Water Users District 
131 Maple St 
Kindred ND 58051 

RESPONSE REQUIRED BY 
AUGUST 23, 2024 

July 30, 2024 

600 East Boulevard, Dept 408 
Bismarck, North Dakota 58505-0480 

Web. \\"1\-w.psc.nd.l!a,, 
E-mail. adpsc@ad.p · 
Phase: 701•328--2400 

ND Toll Free; 1-877.245•6685 
Fax· 701-328--2410 

mo: 800-366-6888 or 111 

Re: North Dakota Century Code Chapter 49-23: One-Call Excavation Notice System 

Enclosed is a copy of the North Dakota One-Call Complaint against Cass Rural Water Users District 
received by the North Dakota Public Service Commission (Commission) on July 15, 2024, from North 
Central Service, Inc., Bemidji, Minnesota, Case Number DM-24-304. The location is identified in the 
complaint. 

I am sending you this information so that you are aware of the complaint and may respond with 
information concerning the complaint. Please respond to Executive Secretary, North Dakota 
Public Service Commission, 600 East Boulevard Avenue, Dept 408, Bismarck, ND 58505-0480 
by August 23, 2024, with your written account of the event, including the applicable One-Call locate 
ticket number{s) for work performed at the location indicated above and in connection with the 
enclosed complaint. 

Your response and the North Dakota One-Call Complaint will be reviewed to determine whether 
there may be a violation of the One-Call Excavation Notice System law. 

If I do not receive a response by the date noted, I will determine whether there was a violation without 
your side of the story, based on the facts contained in this complaint. If I conclude a violation did 
occur, I will file with the Commission a formal complaint against Cass Rural Water Users District, 
which may result in a civil penalty up to $25,000 per violation in accordance with North Dakota 
Century Code Section 49-07-01.1. 

Please contact me at 701-328-4097 or kcrockford@nd.gov with any questions regarding this 
correspondence. 

Konrad Crockford 
Director, Compliance Division 

Enclosure: North Dakota One-Call Complaint 



ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08/2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavallon Notice System (N.D.C.C. Chapter 49-23), complete this form in its entirety. 

SECTION 1-COMPLAINANT (Individual/entity completlna fonnl 
Company/Enllty Name (If app&cable) 
North Central Services Inc. 
Contact Person Email Address Telephone Number 
Mike Schuppert schuppertmike@gmail.com 218-368-6351 
Malllng Address City Slale 

I 
Zip Code 

5487 Hart Lane Nw Bemidji MN 56621 
Complainant ls willing and able lo testify on the complaint If matter proceeds to a formal hearing. lv-J YES I I I NO 

SECTION II - RESPONDENT (lndlvlduaUentltv who alleaedlv violated the One-Call law) 
Company/Entity Name Qf appftcable) 
Cass Rural Water Users Dlstricl 
Contact Person Email Address Telephone Number 
Brent cassruralwater.com 701-428-3130 
Mailing Address City Stale 

]
Zip Code 

131 Maple Street Kindred ND 58051 

SECTION Ill-ALLEGED VIOLATION 

OPERATOR-A person or entity who owns or operates an underground facility (I.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locate period. inches horizontally. 

EXCAVATOR -A person or entity who conducts excavation (I.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to underground facility locate. □ Excavator failed to provide locale notice prior to beginning 
excavation. 

□ Excavalor failed lo conduct lhe excavation in a careful and 
□ Excavalor failed to renew locate request prior to expiration 

prudent manner. of the 21-day period. 

OTHER - May be Issue/concern with One-Call Center or other alleged violation that Is not listed under operator or excavator. 

~ Write lssue/Concem: Operator cannot accuratley locate there own existing water plant 

Location (Address. City, Slate I Nearest Intersecting Streets/ Lat & Long) One-Call Ticket Number 

Communications v' Waler Sewer/Storm Water Other 
Material & Size or Underground Fac~ity (Poly, Slee~ Coated Pipe / Fiberoptlc / 2 KW/ 1.5 in, 2 In/ etc.) Opera o s ec 

2" Cass Rural Water 
Estimated Value or Damage 

13,248.69 
Injuries (Ust Number, If Any) 

Fatalities ln"uries 

Number or Customers Affected 

Hos italizations 2 
Description of the alleged violation/concern. If more space is required, attach additional page(s). 
Bryan and Donnie from NCS met with Lucas from Cass Rural water and Lucas informed them that the 
prints stated the line was 15ft. east from the centerline of 140th st. SE. NCS was able to move their 
running line out to 55ft. from centerline to ensure a safe distance from waterline while paralelling them. 
In the process of doing so the line was hit and was approximately 40ft. from where Cass Rural water 
thought it was. 

SECTION V-SIGNATURE OF COMPLAINANT 
Signature 

Michael Schuppert 
Printed Name 

Michael Schuppert I 
Date 

7-8-2024 
Please email the completed form lo ndpsc@nd.gov. fax to 701-328-2410, or mall to: PubUc Service Commission 

I DM-24-304 Filed 07/15/2024 Pages: J 
North Dakota One-Call Complain! 

North Central Service, Inc. 

600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 
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NORTH CENTRAL SERVICE INC 

Date: $'-dS' 8t./ 

P.OBOX310 
BEMIDil, MN 56601 
PHONE:218-444-3855 

DAMAGE REPORT 

Locate#: J':fctt <,~'lb/a'® W 'He Locate Called in By (Employee Nam~): :;Donni C. l_y 4,... 

Address When: Damage OcCUITed: (or,-,u of 3cttl ~J .Se ~ 143 .Ilk Sr!. 

City and State: 1= \(lcl(\f\ p D. 

Company Name ofDamaged Utility: {l\>lS· {cu.bl•., R....,,~ I 1AAW 
I 

Type of Utility Damaged (phone, electric, water, etc.):._-'[.61&&0:v:~~----...,...,..--------

Check A. B, or C: 

A. Located __ B. OffLocate_L By How Milch? _3LFI' __ IN€HES C. Not Located:.__ __ _ 

Machine Operator: Tho ""1"- S ,#"4 .-r<.A 

Foreman: two..1 b\wu,.,-.),.-. 

Comments: lwttMc \,4, i,J&:, hii wk;/... P'"l'm. ~ ft?S.t 3~ JI,. sJ: \P 
ft.... l•t4k t:-l'tJ, L,,1..,,u 3.5·' £,,f.: o[.P al-" lta1s"K ~ BY••' \.o111,,\-v V\Yv«'.'I 

Sketch of Job Where Accident Occurred: 

-~ .... o( 
~ 

YCllialA¥' 

~ Wm: Niimi 
ad U....WLiocd 

Wmlil; i...... o( ,.,__ 

tlinm,o o(Hord, 



NORTH CENTRAL SERVICE INC 
POBOX310 

BEMIDn, MN 56601 
PHONE: 218-444-3855 

DAMAGE REPORT 

Locate Called in By (Employee Name): :Dohi,i <. l..c,.,~ 

Address Where Damage Occurred: )l.'-'>\- Jqo, µ._ ,sK '.\S 1i e, 1 '1 o ~~ .,!-\I-( SJ;. 

City and State: lh,..)6 \,:,, t!!J> 

Company Name of Damaged Utility: [a.Q; l 0W1~'7 ~l4•s,\ tuc. +-w 

Type ofUtility Damaged (phone, electric, water, etc.):.--l~~""'!::!:~~'-'!!·.:..:'"-::::..._ ______________ _ 

Check A, B, or C: 

A. Located___ B. Off Locate V By How Much? -. FT __ INCHES C. Not Located ____ _ 

Maclrine Operator: tlu,, ... M .1t't.vjc;.o-,-'1'-

Comments: q,~,.., c.,-,.1 D1..nn, 1 ..,,.n. vi\.'- \t.'t!'$ 1,..;\1.,. c .... u rlt•-, \ , .,_._k,-

Ctl· c\ i"- t,. .... .,,, .., • \:bs}. t4,. ..,c,....,.1·"'1, IN M 5 L., .. .,. o.._ ;1y.1.- lx':ic l • :h 6::s (S: f«..'-" E .. \ )-

Sketch of Job Where Accident Occurred: 

._ Tn,odo •• ,r 
Dom,p. 

l.oc:mli ,1 Dq,11, 

Dw::tio,: flllo,tk , 
'. ..... --□ 


	Memo Style.pdf
	Combined.pdf
	DOC085.pdf
	DOC0811.pdf
	DOC082.pdf
	DOC083.pdf
	DOC084.pdf
	DOC081.pdf




