
215 South Cascade Street 

PO Box 496 

Fergus Falls, Minnesota 56538-0496 

218 739-8200 

www.otpco.com (web site) 

An Equal Opportunity Employer 

May 9, 2025 

Mr. Steve Kahl 
Director of Administration/Executive Secretary 
North Dakota Public Service Commission 
State Capitol Building 
600 East Boulevard, Dept. 408 
Bismarck, ND 58505-0408 

RE: Otter Tail Power Company Monthly Disconnect Report 
Case No. PU-25-03 

Otter Tail Power Company hereby submits the Monthly Disconnect Report in 
compliance with ND Rule 69-09-02-05.1, subp. 3.  The total number of disconnects for 
the month of  April was 139. 

Copies have been sent to you via USPS. 

If you have any questions regarding this report, please contact Collin Kremeier at 
(218) 739-8443 or ckremeier@otpco.com.

Sincerely, 

/s/ JANA HRDLICKA 
Jana Hrdlicka 
Supervisor, Customer Care Administration 

Enclosure 
By electronic filing 
cc: Collin Kremeier 
      Laura Dewey 
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        April 2025 Service Disconnect Report

        Otter Tail Power Company

http://www.otpco.com/
mailto:ckremeier@otpco.com


Row Disconnect Time

1 9:52 AM

2 9:58 AM

3 10:06 AM

4 8:25 AM

5 8:44 AM

6 8:46 AM

7 8:52 AM

8 9:00 AM

9 9:03 AM

10 9:16 AM

11 10:19 AM

12 10:46 AM

13 10:49 AM

14 10:56 AM

15 8:39 AM

16 8:49 AM

17 9:16 AM

18 9:22 AM

19 9:23 AM

20 10:15 AM

21 10:23 AM

22 10:30 AM

23 10:34 AM

24 8:46 AM

25 8:49 AM

26 8:52 AM

27 9:03 AM

28 9:08 AM

29 9:09 AM

30 9:17 AM

31 9:20 AM

32 9:57 AM

33 10:08 AM

34 10:27 AM

35 10:28 AM

36 10:29 AM

37 10:34 AM

38 10:45 AM

39 10:51 AM

40 11:15 AM

41 11:26 AM

42 11:30 AM

43 11:32 AM

NDRES $2,193.53 4/1/2025

Customer Class Delinquency Amount Disconnect Date

Details of Disconnects

ND PSC Monthly Report

April 2025

NDSMC $6,136.18 4/2/2025

NDRES $570.76 4/1/2025

NDRES $1,326.04 4/1/2025

NDRES $948.94 4/2/2025

NDRES $1,132.56 4/2/2025

NDRES $853.86 4/2/2025

NDRES $1,059.27 4/2/2025

NDSMC $836.23 4/2/2025

NDRES $1,092.02 4/2/2025

NDRES $957.57 4/2/2025

NDRES $1,108.66 4/2/2025

NDRES $957.44 4/2/2025

NDRES $639.86 4/3/2025

NDRES $765.22 4/3/2025

NDRES $1,085.55 4/2/2025

NDSMC $597.43 4/3/2025

NDSMC $597.43 4/3/2025

NDRES $573.63 4/3/2025

NDRES $763.08 4/3/2025

NDRES $1,105.85 4/3/2025

NDRES $913.63 4/3/2025

NDRES $1,538.79 4/7/2025

NDRES $995.35 4/7/2025

NDRES $1,300.21 4/3/2025

NDRES $1,594.80 4/7/2025

NDRES $822.53 4/7/2025

NDRES $565.25 4/7/2025

NDRES $642.21 4/7/2025

NDRES $945.28 4/7/2025

NDRES $936.36 4/7/2025

NDRES $758.75 4/7/2025

NDRES $1,384.61 4/7/2025

NDRES $719.05 4/7/2025

NDRES $1,513.05 4/7/2025

NDRES $1,502.61 4/7/2025

NDRES $2,157.29 4/7/2025

NDRES $1,286.86 4/7/2025

NDRES $1,926.12 4/7/2025

NDSMC $1,085.28 4/7/2025

NDRES $920.01 4/7/2025

NDRES $1,099.99 4/7/2025

NDRES $626.72 4/7/2025

Page 1 of 4



Row Disconnect TimeCustomer Class Delinquency Amount Disconnect Date

Details of Disconnects
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April 2025

44 8:17 AM

45 9:11 AM

46 2:18 PM

47 9:25 AM

48 10:21 AM

49 10:23 AM

50 10:24 AM

51 10:24 AM

52 10:30 AM

53 10:32 AM

54 10:58 AM

55 11:21 AM

56 11:27 AM

57 11:28 AM

58 11:33 AM

59 2:06 PM

60 10:10 AM

61 10:13 AM

62 10:15 AM

63 12:00 PM

64 8:37 AM

65 8:46 AM

66 9:31 AM

67 10:09 AM

68 10:10 AM

69 10:13 AM

70 10:18 AM

71 10:21 AM

72 10:26 AM

73 10:32 AM

74 10:33 AM

75 8:43 AM

76 8:50 AM

77 8:58 AM

78 9:03 AM

79 9:07 AM

80 9:12 AM

81 9:15 AM

82 9:25 AM

83 9:32 AM

84 9:41 AM

85 9:42 AM

86 9:53 AM

NDRES $1,464.11 4/7/2025

NDRES $1,136.16 4/8/2025

NDRES $1,772.44 4/8/2025

NDRES $640.07 4/9/2025

NDRES $701.14 4/9/2025

NDRES $1,602.32 4/9/2025

NDRES $743.73 4/9/2025

NDRES $1,043.69 4/9/2025

NDRES $2,704.89 4/9/2025

NDRES $797.46 4/9/2025

NDRES $751.08 4/9/2025

NDRES $2,008.32 4/9/2025

NDRES $566.79 4/9/2025

NDRES $615.12 4/9/2025

NDRES $4,418.16 4/9/2025

NDRES $1,567.93 4/10/2025

NDRES $698.93 4/10/2025

NDRES $847.86 4/9/2025

NDRES $817.55 4/14/2025

NDRES $1,387.66 4/10/2025

NDRES $755.67 4/10/2025

NDSMC $3,694.00 4/14/2025

NDRES $1,239.30 4/14/2025

NDRES $689.75 4/14/2025

NDRES $600.42 4/14/2025

NDRES $885.63 4/14/2025

NDRES $1,342.97 4/14/2025

NDRES $763.86 4/14/2025

NDRES $1,195.80 4/14/2025

NDRES $1,475.03 4/14/2025

NDRES $2,329.49 4/15/2025

NDRES $1,901.17 4/15/2025

NDRES $781.63 4/14/2025

NDRES $790.52 4/15/2025

NDRES $1,435.84 4/15/2025

NDRES $851.85 4/15/2025

NDRES $726.95 4/15/2025

NDRES $1,147.11 4/15/2025

NDRES $1,018.11 4/15/2025

NDRES $589.71 4/15/2025

NDRES $658.81 4/15/2025

NDSMC $4,802.81 4/15/2025

NDRES $634.05 4/15/2025

Page 2 of 4



Row Disconnect TimeCustomer Class Delinquency Amount Disconnect Date

Details of Disconnects

ND PSC Monthly Report

April 2025

87 9:57 AM

88 9:58 AM

89 10:02 AM

90 10:08 AM

91 11:07 AM

92 11:13 AM

93 9:11 AM

94 10:36 AM

95 8:51 AM

96 9:12 AM

97 9:17 AM

98 9:56 AM

99 9:58 AM

100 10:01 AM

101 11:15 AM

102 11:45 AM

103 11:48 AM

104 7:41 AM

105 9:01 AM

106 9:08 AM

107 9:10 AM

108 9:10 AM

109 9:13 AM

110 9:14 AM

111 9:19 AM

112 9:26 AM

113 9:34 AM

114 10:02 AM

115 10:04 AM

116 10:08 AM

117 10:34 AM

118 10:36 AM

119 11:15 AM

120 11:26 AM

121 8:13 AM

122 8:17 AM

123 9:44 AM

124 10:14 AM

125 11:03 AM

126 11:10 AM

127 11:21 AM

128 8:31 AM

129 8:34 AM

NDRES $832.87 4/15/2025

NDRES $1,038.44 4/15/2025

NDRES $1,492.60 4/15/2025

NDRES $690.47 4/15/2025

NDRES $816.69 4/15/2025

NDRES $838.09 4/16/2025

NDRES $660.83 4/16/2025

NDRES $1,110.00 4/15/2025

NDRES $747.09 4/21/2025

NDRES $1,006.57 4/21/2025

NDRES $1,505.78 4/21/2025

NDRES $667.25 4/21/2025

NDRES $1,330.74 4/21/2025

NDRES $742.16 4/21/2025

NDRES $1,152.21 4/21/2025

NDRES $1,862.08 4/21/2025

NDRES $684.11 4/21/2025

NDRES $1,739.36 4/22/2025

NDSMC $2,470.50 4/22/2025

NDRES $856.83 4/22/2025

NDRES $1,246.03 4/22/2025

NDRES $2,392.96 4/22/2025

NDRES $1,857.45 4/22/2025

NDRES $1,525.53 4/22/2025

NDRES $1,157.53 4/22/2025

NDRES $638.01 4/22/2025

NDLGC $7,719.19 4/22/2025

NDLGC $7,719.19 4/22/2025

NDRES $1,057.13 4/22/2025

NDRES $605.14 4/22/2025

NDRES $678.04 4/22/2025

NDRES $846.24 4/22/2025

NDRES $750.79 4/23/2025

NDRES $571.01 4/22/2025

NDRES $1,075.38 4/22/2025

NDRES $730.08 4/23/2025

NDRES $815.96 4/23/2025

NDRES $755.58 4/23/2025

NDRES $1,305.17 4/23/2025

NDRES $4,002.90 4/23/2025

NDSMC $1,802.98 4/23/2025

NDRES $624.03 4/24/2025

NDRES $567.41 4/24/2025
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Details of Disconnects

ND PSC Monthly Report

April 2025

130 10:02 AM

131 10:16 AM

132 10:27 AM

133 10:36 AM

134 10:42 AM

135 8:11 AM

136 8:54 AM

137 9:29 AM

138 9:34 AM

139 9:58 AM

NDRES $889.72 4/24/2025

NDRES $1,174.55 4/28/2025

NDRES $1,484.05 4/28/2025

NDRES $563.05 4/28/2025

NDRES $1,250.35 4/30/2025

NDRES $844.41 4/30/2025

NDRES $2,937.72 4/29/2025

NDRES $743.61 4/30/2025

NDRES $559.60 4/30/2025

NDSMC $887.53 4/30/2025
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