
215 South Cascade Street 

PO Box 496 

Fergus Falls, Minnesota 56538-0496 

218 739-8200 

www.otpco.com (web site) 

An Equal Opportunity Employer 

September 10, 2025 

Mr. Steve Kahl 
Director of Administration/Executive Secretary 
North Dakota Public Service Commission 
State Capitol Building 
600 East Boulevard, Dept. 408 
Bismarck, ND 58505-0408 

RE: Otter Tail Power Company Monthly Disconnect Report 
Case No. PU-25-03 

Otter Tail Power Company hereby submits the Monthly Disconnect Report in 
compliance with ND Rule 69-09-02-05.1, subp. 3.  The total number of disconnects for 
the month of  August was 233. 

Copies have been sent to you via USPS. 

If you have any questions regarding this report, please contact Collin Kremeier at 
(218) 739-8443 or ckremeier@otpco.com.

Sincerely, 

Jana Hrdlicka 
Supervisor, Customer Care Administration 

Enclosure 
By electronic filing 
cc: Collin Kremeier 
      Laura Dewey 
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        August 2025 Service Disconnect Report
        Otter Tail Power Company
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Row Disconnect Time

1 9:01 AM

2 9:04 AM

3 9:07 AM

4 9:13 AM

5 9:17 AM

6 9:18 AM

7 9:21 AM

8 9:37 AM

9 9:51 AM

10 9:58 AM

11 10:00 AM

12 10:02 AM

13 10:03 AM

14 10:08 AM

15 10:10 AM

16 10:13 AM

17 8:35 AM

18 8:38 AM

19 8:45 AM

20 8:50 AM

21 8:53 AM

22 8:55 AM

23 8:58 AM

24 9:06 AM

25 9:12 AM

26 9:25 AM

27 9:35 AM

28 9:42 AM

29 9:51 AM

30 10:24 AM

31 10:35 AM

32 10:50 AM

33 11:06 AM

34 11:07 AM

35 11:13 AM

36 11:22 AM

37 9:30 AM

38 8:55 AM

39 9:22 AM

40 9:31 AM

41 9:37 AM

42 9:39 AM

Details of Disconnects

ND PSC Monthly Report

August 2025

NDRES $801.20 8/4/2025

NDRES $572.46 8/4/2025

Customer Class Delinquincy Amount Disconnect 

NDRES $821.87 8/4/2025

NDRES $876.61 8/4/2025

NDRES $652.30 8/4/2025

NDRES $1,089.05 8/4/2025

NDRES $400.62 8/4/2025

NDRES $433.46 8/4/2025

NDRES $271.61 8/4/2025

NDRES $583.46 8/4/2025

NDRES $633.88 8/4/2025

NDRES $604.50 8/4/2025

NDRES $612.93 8/4/2025

NDRES $355.47 8/4/2025

NDSMC $373.31 8/5/2025

NDRES $281.51 8/4/2025

NDRES $397.41 8/4/2025

NDRES $414.62 8/5/2025

NDRES $627.13 8/5/2025

NDRES $706.32 8/5/2025

NDRES $419.75 8/5/2025

NDRES $403.38 8/5/2025

NDRES $441.02 8/5/2025

NDRES $529.04 8/5/2025

NDRES $941.44 8/5/2025

NDRES $1,892.11 8/5/2025

NDRES $870.87 8/5/2025

NDRES $622.41 8/5/2025

NDRES $675.67 8/5/2025

NDRES $894.10 8/5/2025

NDRES $403.65 8/5/2025

NDRES $1,993.42 8/5/2025

NDRES $570.45 8/5/2025

NDRES $625.01 8/5/2025

NDRES $545.51 8/5/2025

NDRES $386.61 8/7/2025

NDRES $517.68 8/6/2025

NDRES $487.41 8/5/2025

NDSMC $459.24 8/7/2025

NDRES $464.15 8/7/2025

NDRES $354.28 8/7/2025

NDRES $614.41 8/7/2025
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ND PSC Monthly Report

August 2025
43 9:51 AM

44 10:03 AM

45 10:18 AM

46 10:57 AM

47 11:40 AM

48 11:46 AM

49 8:16 AM

50 8:19 AM

51 8:20 AM

52 8:32 AM

53 8:36 AM

54 8:42 AM

55 8:46 AM

56 9:11 AM

57 9:13 AM

58 9:16 AM

59 9:17 AM

60 9:18 AM

61 9:21 AM

62 9:21 AM

63 9:24 AM

64 9:25 AM

65 9:25 AM

66 9:30 AM

67 9:30 AM

68 9:31 AM

69 9:31 AM

70 9:33 AM

71 9:35 AM

72 9:37 AM

73 9:39 AM

74 9:39 AM

75 9:43 AM

76 9:46 AM

77 9:47 AM

78 9:50 AM

79 9:51 AM

80 9:51 AM

81 9:56 AM

82 10:00 AM

83 10:07 AM

84 10:18 AM

85 10:33 AM

86 11:46 AM

NDRES $429.93 8/7/2025

NDRES $434.30 8/7/2025

NDRES $937.91 8/7/2025

NDRES $442.94 8/7/2025

NDRES $375.70 8/7/2025

NDRES $332.79 8/11/2025

NDRES $867.83 8/11/2025

NDSMC $423.72 8/7/2025

NDRES $330.05 8/11/2025

NDRES $432.67 8/7/2025

NDRES $316.79 8/11/2025

NDRES $290.82 8/11/2025

NDRES $477.48 8/11/2025

NDRES $633.27 8/11/2025

NDRES $530.71 8/11/2025

NDRES $547.10 8/11/2025

NDRES $1,204.48 8/11/2025

NDRES $1,215.41 8/11/2025

NDRES $825.40 8/11/2025

NDRES $459.78 8/11/2025

NDSMC $1,042.18 8/11/2025

NDRES $709.82 8/11/2025

NDRES $475.53 8/11/2025

NDRES $457.92 8/11/2025

NDRES $343.05 8/11/2025

NDRES $601.59 8/11/2025

NDRES $716.56 8/11/2025

NDRES $330.47 8/11/2025

NDRES $418.71 8/11/2025

NDRES $422.00 8/11/2025

NDRES $506.75 8/11/2025

NDRES $324.29 8/11/2025

NDRES $593.68 8/11/2025

NDSMC $2,500.94 8/11/2025

NDRES $508.66 8/11/2025

NDRES $440.07 8/11/2025

NDRES $467.41 8/11/2025

NDRES $425.95 8/11/2025

NDRES $542.39 8/11/2025

NDRES $1,047.83 8/11/2025

NDRES $543.17 8/11/2025

NDRES $679.83 8/11/2025

NDRES $389.56 8/11/2025

NDRES $307.94 8/11/2025
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ND PSC Monthly Report

August 2025
87 9:00 AM

88 9:05 AM

89 9:16 AM

90 10:08 AM

91 10:17 AM

92 10:56 AM

93 11:19 AM

94 8:45 AM

95 8:48 AM

96 9:00 AM

97 9:04 AM

98 10:04 AM

99 10:07 AM

100 10:41 AM

101 10:49 AM

102 10:56 AM

103 8:21 AM

104 9:31 AM

105 10:10 AM

106 10:14 AM

107 10:15 AM

108 10:18 AM

109 10:26 AM

110 10:29 AM

111 10:35 AM

112 10:40 AM

113 10:42 AM

114 10:43 AM

115 10:49 AM

116 10:50 AM

117 10:53 AM

118 10:56 AM

119 10:58 AM

120 11:00 AM

121 11:01 AM

122 11:09 AM

123 11:11 AM

124 11:19 AM

125 11:19 AM

126 11:20 AM

127 11:20 AM

128 11:21 AM

129 10:07 AM

130 10:27 AM

NDRES $643.32 8/12/2025

NDRES $453.03 8/12/2025

NDRES $379.25 8/12/2025

NDSMC $346.11 8/12/2025

NDRES $366.71 8/12/2025

NDRES $534.58 8/12/2025

NDRES $809.50 8/13/2025

NDRES $627.45 8/13/2025

NDRES $1,023.92 8/12/2025

NDRES $662.17 8/13/2025

NDRES $344.50 8/13/2025

NDRES $1,438.80 8/13/2025

NDRES $461.91 8/13/2025

NDRES $348.97 8/13/2025

NDRES $763.89 8/13/2025

NDSMC $940.29 8/14/2025

NDRES $607.32 8/14/2025

NDRES $301.68 8/13/2025

NDRES $439.72 8/14/2025

NDRES $527.29 8/14/2025

NDRES $459.91 8/14/2025

NDRES $415.44 8/14/2025

NDRES $451.13 8/14/2025

NDRES $549.94 8/14/2025

NDRES $587.37 8/14/2025

NDSMC $446.24 8/14/2025

NDSMC $301.70 8/14/2025

NDSMC $830.73 8/14/2025

NDRES $467.48 8/14/2025

NDRES $717.30 8/14/2025

NDRES $302.46 8/14/2025

NDRES $398.18 8/14/2025

NDRES $1,218.52 8/14/2025

NDRES $275.80 8/14/2025

NDRES $445.28 8/14/2025

NDRES $421.00 8/14/2025

NDRES $371.41 8/14/2025

NDRES $322.01 8/14/2025

NDRES $371.34 8/14/2025

NDRES $369.85 8/14/2025

NDRES $362.26 8/14/2025

NDRES $358.48 8/14/2025

NDRES $379.05 8/18/2025

NDRES $409.83 8/18/2025
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ND PSC Monthly Report

August 2025
131 10:47 AM

132 11:30 AM

133 8:46 AM

134 8:56 AM

135 8:58 AM

136 8:59 AM

137 9:00 AM

138 9:01 AM

139 9:04 AM

140 9:04 AM

141 9:06 AM

142 9:07 AM

143 9:11 AM

144 9:22 AM

145 9:36 AM

146 9:39 AM

147 9:48 AM

148 9:51 AM

149 9:54 AM

150 10:02 AM

151 10:02 AM

152 10:22 AM

153 11:16 AM

154 11:19 AM

155 11:26 AM

156 11:28 AM

157 11:35 AM

158 7:45 AM

159 8:19 AM

160 8:20 AM

161 8:22 AM

162 8:38 AM

163 8:45 AM

164 9:14 AM

165 9:15 AM

166 9:18 AM

167 9:22 AM

168 9:24 AM

169 9:39 AM

170 9:42 AM

171 9:45 AM

172 9:46 AM

173 9:47 AM

174 9:48 AM

NDRES $515.94 8/18/2025

NDRES $355.12 8/19/2025

NDRES $376.33 8/19/2025

NDRES $455.25 8/18/2025

NDRES $354.45 8/19/2025

NDRES $349.92 8/19/2025

NDRES $404.96 8/19/2025

NDRES $482.05 8/19/2025

NDRES $328.17 8/19/2025

NDRES $368.48 8/19/2025

NDRES $447.58 8/19/2025

NDRES $278.11 8/19/2025

NDRES $322.36 8/19/2025

NDRES $334.97 8/19/2025

NDRES $731.72 8/19/2025

NDRES $325.62 8/19/2025

NDRES $405.63 8/19/2025

NDRES $267.97 8/19/2025

NDRES $794.79 8/19/2025

NDRES $362.25 8/19/2025

NDRES $323.37 8/19/2025

NDRES $335.35 8/19/2025

NDRES $551.71 8/19/2025

NDRES $315.62 8/19/2025

NDRES $451.28 8/19/2025

NDRES $403.14 8/20/2025

NDRES $477.52 8/19/2025

NDSMC $416.74 8/19/2025

NDRES $527.07 8/20/2025

NDSMC $470.71 8/20/2025

NDRES $432.12 8/20/2025

NDRES $670.52 8/20/2025

NDRES $367.42 8/20/2025

NDRES $368.21 8/20/2025

NDRES $310.34 8/20/2025

NDRES $300.28 8/20/2025

NDRES $272.02 8/20/2025

NDRES $517.01 8/20/2025

NDRES $740.96 8/20/2025

NDRES $429.32 8/20/2025

NDSMC $663.41 8/20/2025

NDSMC $363.77 8/20/2025

NDSMC $663.41 8/20/2025

NDSMC $363.77 8/20/2025
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ND PSC Monthly Report

August 2025
175 9:56 AM

176 10:03 AM

177 10:05 AM

178 10:07 AM

179 10:52 AM

180 12:00 PM

181 8:32 AM

182 9:02 AM

183 9:05 AM

184 9:06 AM

185 9:07 AM

186 9:10 AM

187 9:20 AM

188 9:22 AM

189 9:35 AM

190 9:39 AM

191 9:39 AM

192 9:41 AM

193 9:42 AM

194 9:42 AM

195 9:48 AM

196 10:04 AM

197 10:11 AM

198 10:28 AM

199 10:36 AM

200 10:39 AM

201 10:42 AM

202 10:42 AM

203 10:44 AM

204 10:45 AM

205 10:49 AM

206 10:52 AM

207 10:58 AM

208 11:08 AM

209 8:46 AM

210 10:17 AM

211 10:28 AM

212 10:46 AM

213 10:52 AM

214 10:58 AM

215 11:06 AM

216 11:33 AM

217 8:40 AM

218 8:45 AM

NDRES $296.28 8/20/2025

NDRES $976.17 8/20/2025

NDRES $458.60 8/20/2025

NDSMC $319.05 8/20/2025

NDSMC $485.49 8/20/2025

NDRES $604.68 8/21/2025

NDRES $482.61 8/21/2025

NDRES $621.05 8/20/2025

NDRES $1,031.98 8/21/2025

NDRES $455.47 8/21/2025

NDRES $975.56 8/21/2025

NDSMC $4,703.13 8/21/2025

NDSMC $4,703.13 8/21/2025

NDRES $336.39 8/21/2025

NDRES $549.83 8/21/2025

NDRES $823.57 8/21/2025

NDRES $369.27 8/21/2025

NDRES $613.85 8/21/2025

NDRES $413.45 8/21/2025

NDRES $996.04 8/21/2025

NDRES $335.53 8/21/2025

NDRES $480.92 8/21/2025

NDRES $529.84 8/21/2025

NDRES $329.92 8/21/2025

NDRES $306.27 8/21/2025

NDRES $339.79 8/21/2025

NDRES $721.42 8/21/2025

NDRES $310.97 8/21/2025

NDRES $315.32 8/21/2025

NDRES $345.08 8/21/2025

NDRES $624.24 8/21/2025

NDRES $307.40 8/21/2025

NDRES $605.78 8/25/2025

NDRES $398.80 8/21/2025

NDRES $320.26 8/21/2025

NDRES $348.50 8/25/2025

NDRES $483.37 8/25/2025

NDRES $518.52 8/25/2025

NDRES $623.46 8/25/2025

NDRES $715.00 8/25/2025

NDRES $374.00 8/25/2025

NDRES $1,227.25 8/26/2025

NDRES $539.97 8/26/2025

NDRES $293.78 8/25/2025
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ND PSC Monthly Report

August 2025
219 9:58 AM

220 10:26 AM

221 11:04 AM

222 11:26 AM

223 11:27 AM

224 9:42 AM

225 9:46 AM

226 9:51 AM

227 9:51 AM

228 9:54 AM

229 9:57 AM

230 9:57 AM

231 10:00 AM

232 10:20 AM

233 9:03 AM

NDRES $556.31 8/26/2025

NDRES $228.08 8/26/2025

NDRES $319.73 8/26/2025

NDRES $339.65 8/27/2025

NDSMC $467.15 8/26/2025

NDRES $787.59 8/26/2025

NDRES $851.18 8/27/2025

NDRES $308.20 8/27/2025

NDRES $238.12 8/27/2025

NDRES $474.27 8/27/2025

NDRES $451.91 8/27/2025

NDRES $405.86 8/27/2025

NDRES $1,325.88 8/28/2025

NDRES $722.15 8/27/2025

NDRES $335.98 8/27/2025
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