
July 22, 2025 

Mr. Stephen Kahl 
Executive Secretary 
North Dakota Public Service Commission  
600 East Boulevard Avenue, Department 408 
Bismarck, ND 58505-0480 

Dear Mr. Kahl: 

Enclosed for filing is Qwest Corporation d/b/a CenturyLink QC’s (North Dakota) Annual Report to meet 
its North Dakota Annual Eligible Telecommunications Carrier filing requirement pursuant to sections 69-
09-05-12 and 69-09-05-12.1 of the North Dakota Administrative Code, and section 49-21-01.7(12) of the
North Dakota Century Code.  In 2015 the company accepted an offer of CAF Phase 2 support in North
Dakota.  CAF Phase 2 support for North Dakota ended in 2021, and Qwest Corporation (North Dakota) is
no longer receiving any federal high-cost support in 2025.

The Company respectfully requests that the Commission notify the FCC and USAC prior to October 1 of 
this year, that Qwest Corporation d/b/a CenturyLink QC is an eligible telecommunications carrier for 
2026. 

Please contact Ken Buchan at (318) 362-1538 if you have any questions. 

Sincerely, 

William Stacy Odom 
Senior Regulatory Analyst 
Lumen 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 22nd  day of July, 2025, the original and seven copies of the 
attached were served upon the following party: 

Mr. Stephen Kahl  
Executive Secretary 
North Dakota Public Service Commission 
600 East Boulevard Avenue, Department 408 
Bismarck, ND 58505-0480 
dnitschke@nd.gov 

and copies sent electronically, addressed to the following: 

Ken Buchan 
Senior Manager Regulatory Finance 
CenturyLink 
100 CenturyLink Drive 
Monroe, LA  71203 
Ken.buchan@lumen.com 

/s/ Dorothy Bonds 

Dorothy Bonds 









EXHIBIT A 



Exhibit A 

Qwest Corporation d/b/a CenturyLink QC (North Dakota) (“CenturyLink”) 

1. The amount of high-cost universal support the Company received in the prior
calendar year and estimate of the amount of high-cost universal support it
anticipates receiving in the next calendar year (the calendar year following the date
of this report) are listed below:

No high-cost support received so this is no longer applicable. 

2. Detailed information on any outage, as that term is defined in 47 C.F.R. section 4.5,
of at least thirty minutes in duration for each designated service area for any
facilities it owns, operates, leases, or otherwise utilizes that potentially affect at least
ten percent of the end users served in a designated service area, or a 911 special
facility, as defined in 47 C.F.R. section 4.5(e):

Please see confidential Exhibit B.  

The number of requests for service from potential customers within the designated 
service area that were unfulfilled during the past year. The carrier shall also detail how 
it attempted to provide service to those potential customers. 

CenturyLink had 0 unfilled orders as of the date of this filing. 

3. The number of complaints per one thousand handsets or lines.

There were approximately 1.23 complaints per 1000 voice customers. 

4. Certification that it is complying with applicable service quality standards and
consumer protection rules.

Please see Exhibit C for the Affidavit Certifying Compliance. 

5. Certification that the carrier is able to function in emergency situations.

Please see Exhibit C for the Affidavit Certifying Compliance. 

6. Certification that the carrier is offering a local usage plan comparable to that
offered by the incumbent LEC in the relevant designated service area.

CenturyLink is an incumbent LEC in its designated service area. 



Exhibit A 

7. Certification that the carrier acknowledges that the commission may require it to
provide equal access to long-distance carriers in the event that no other eligible
telecommunications carrier is providing equal access within the designated service
area.

See Attached Certification. 
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CenturyLink QC (North Dakota) EXHIBIT B

Outages

NORS Reference 

Number

Outage Start 

Date

Outage Start 

Time

Outage End 

Date

Outage End 

Time

Number of 

Customers 

Affected

Total Number 

of Customers

911 Facilities 

Affected (Yes / 

No)

Service Outage 

Description - 

Wireline 

(including cable) 

VoIP(Yes/No)

Service Outage 

Description - 

Wireline (including 

cable) Voice (non-

VoIP)(Yes/No)

Service Outage 

Description - 

Cellular(Yes/No)

Service Outage 

Description - Voice 

Over LTE (VoLTE) 

(Yes/No)

Service Outage 

Description - 911, 

E911 or NG911 

Services only(Yes/No)

Service Outage 

Description - 

Other(Enter up to 50 

characters of text)

Did This Outage 

Affect Multiple 

Study Areas (Yes / 

No)

Service Outage 

Resolution

Preventative 

Procedures
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