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Crockford, Konrad S.

From: Les Taylor <les.taylor@anytimehydro.com>
Sent: Thursday, February 12, 2026 3:14 PM
To: Crockford, Konrad S.
Cc: samantha lafferty; Patrick Anytime Hydro
Subject: FW: Public Service Commission Complaint
Attachments: Operator Statement.pdf; State Letter.pdf; Triangle Electic One Call.pdf; Anytime One Call Ticket.pdf; 

Call Log 1.27.2025.pdf; Call Log 1.28.2025.pdf; GoFormz.pdf; Timeline of Events.pdf; Public Service 
Commission Complaint.pdf

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Please see attached. 

Thank you. 

Les Taylor 
General Manager 
Office: 701-509-9283 
Mobile: 406-860-0372 
Anytime Hydroexcavation Inc 
Dispatch: 701-509-9498 
Anytimehydro.com 

You don't often get email from les.taylor@anytimehydro.com. Learn why this is important  
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        Response to North Dakota One-Call Complaint

        Anytime Hydroexcavation Inc
        Les Taylor



PO Box 1784 • Minot, ND 58702 

Office : 701-509-9283 • Dispatch: 701-509-9489 • Fax: 701-420-2981 

Executive Secretary 
North Dakota Public Service Commission 
600 East Boulevard Ave 
Dept 408 
Bismarck, ND 58505-0480 

To whom it may concern, 

I will assure you that Anytime Hydroexcavation takes all one-calls very seriously and has not 

intentionally violated any laws. According to the complaint, it was said that we were working 

for Norther Valley Electric and their one call. We were working for Triangle Electric and had 

copied their approved one call. We were working on getting all four companies' approval on 

our one call because they had already approved the Triangle Electric one call. We had three of 

the four companies' approval and had left a message at Kinder Morgan. We arrived on location 

on the day of the said violation and shortly thereafter a Kinder Morgan employee showed up. 

He asked for our one call before any work had begun. He did not shut us down nor did he leave 

location while we worked for 6 Hours getting 75% to 80% of the job completed. Another Kinder 

Morgan employee showed up and shut us down saying they had not cleared us and we could 

not work off another company one call. I realize Kinder Morgan takes this very seriously as they 

should. They have billions of dollars of pipeline in the ground that they are protecting. We 

assumed we were cleared to work with the Kinder Morgan person on site. Again, this was prior 

to work beginning that day. Technically we were not clear to start work and have taken steps 

to ensure situations like this or any similar situations from happening in the future. I have 

attached a written timeline, the one ca ll from us and Triangle Electric, our call logs, go-forms 

and a handwritten statement by our Operator. All these things should show that we honestly 

thought we were doing the right thing. 

Respectfu I ly, 

~ 
Les Taylor 
General Manager Anytime Hydroexcavation Inc 



Timeline of Events 

1/27/2025 

JoAnn Robinson, Dispatcher for Anytime Hydro received a call from Kris Walcker from 
Triangle Electric to do a trenching job on the Continental Oil Hayes 6-7. Kris sent his 
approved one call ticket 25001511 (1). We used Triangle Electric’s ticket to create a one call 
ticket for Anytime Hydro 25003156 (2). On 1/27/2025, JoAnn called all the companies on 
Anytime’s one call ticket to get it cleared. Call log attached (3). All cleared except Kinder 
Morgan which she left a message. 

1/28/2025 

Copy of our Go-Form (4) showing on location arrival time at 9:00 AM on 1/28/2025. 
Statement from Anytime Operator, Scott Tasker (5) stating that a Kinder Morgan employee 
came to them prior to any work starting asked for Anytime’s one call number. This 
employee watched them for over 6 hours completing 75 to 80% of the work. Around 3:00 
PM, Ryan Farmer shows up and shuts us down saying Kinder Morgan had not cleared our 
one call. We stopped and while packing up they were marking the area. Call log for 
1/28/2025 attached annotating the job shut down (6). 
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Origmal call date 

Work lo begm <.IJte 

Expiration date 

Ca,ler 11 fori,1dt1on 
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Caller Address 

Contact name 

Alt. Contact 

Email address 

019 s11e nforrwJl1on 

Type of work 

Work being done for 

Tunnehng/Bormg 

J ;:i ..;, te location 

County 

Address 

Address/street 

lntcn,ectmg 

Lo1;at1on of work 

Remarks 

Caller Map Twp ' 1N 
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NW Lat .. :,.u911J l 
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.\orth Dakota One Call 

ll 

I I -\ ,I Et t•, mIc 

'vie IS 1 ( N ND 1)880 I 

K 
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.. ~ Pl!> '2. 0~ 7-
Company name District Marking concerns Status 

CONTINENTAL RESOURCES CNT04 701-641-1491 Marked (For 

questions regarding 

' locate please call 

Jessica (701-978-

8428).) 

KINDER MORGAN/HILAND KMHLND10 701-339-6090 Marked 

MOUNTRAIL/WILLIAMS ELECTRIC CO MOUNT01 701-577-3765 Marked 

NORTHWEST COMMUNICATIONS NWCOMM02 406-214-5089 Clear/No conflict 

COOP 

Map 
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Exp1rat1on date 
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Alt. Contact 
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Explosives 
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Phone 
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Place 
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CONlHA!_.TOR 

701 509-9498 

101-tio9-949e 

10FT 

WHITc MARKING 

TWELVE MILE TWP 

N 

MA,{KING INST ~UCTIONS MARK A 250 FT RADIUS AROLJND THE CENTER POINT -

f,iA's.r..I1\/C l'JSfRUC TIONS MARK A 250 FT RADIUS AROUND THE CENTER POINT-TANK 
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AVE NW FOR 0.998 Ml. TURN RIGHT FOR 0.191 Ml HEAD N FOR 150 FT TO THE CENTER 

POINT. 

Caller Map Twp 153N 

Map Twp 153N 

NW Lat 48.0977095 

Members notified 

Company name 

CONTINENTAL RESOURCES 

Rng 99W 

Rng 99W 

Lon -103.4586452 

District 

CNT04 

KINDER MORGAN/HILAND KMHLND10 

MOUNTRAIL/WILLIAMS ELECTRIC CO MOUNT01 

NORTHWEST COMMUNICATIONS NWCOMM02 

COOP 

Map 

Sect-qtr 6-SE 

Sect-qtr 7-NE,6-SE 

SE Lat 48.0963405 

Marking concerns 

701-641-1491 

701-339-6090 

701-577-3765 

406-214-5089 

Lon -103.4565954 

Status 

No Locate-Spoke to 

Excavator, 

Excavation 
completed (For 

questions regarding 

locate please call 

Jessica (701-978-

8428).) 

Marked 

Clear/No conflict 

Clear/No conflict 
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called to see if she would clear onecall ticket for today she saj\f she will loc 
! ~ef 

1/27/2025 10:03AM Jessica Continental OneCall into it. Called me back and cleared ticket 

1/27/2025 10:06am Kinder Morgan OneCall called to see if they will clear one call ticket left a message 

Mountrail called to see if they will clear one call ticket she said she will have someone call 

1/27/2025 10:07am Janet electric OneCall me 

NW 

1/27/2025 10:13am Dillon communication OneCall called to see if they will clear one call ticket he said yes 
called to return my missed call told him I talked to Jessica and it has been 

1/27/2025 10:46am LantTitus Continental OneCall handled he said ok 



~) 1/278/ 2~ 
~ called a Kinder Morgan co man is onlocation stopping work because 

our onecall isnt cleared even though the one I copied for Triangle 

1/28/2025 3:08pm Scott electrics was cleared 

called to let him know that Kinder Morgan stopped work we have to 

1/28/2025 3:17pm Kris Walcker Triangle Electric Hayes 6-7 wait for him to let us start working again 

called and let him know that I just told Kris that we have been 

1/28/2025 3:19pm Scott stopped by Kinder Morgan 

called to find out what happened at location today he said we HAVE 

TO WAIT until the OneCall is cleared just because the other ticket is 

1/28/2025 3:57pm Ryan Kinder Morgan cleared doesn't mean we can go they have to be on location 

called to let me know the one call will be cleared on Thursday and 

Kinder Morgan they will have to be there on Friday told him we need them there on 

1/28/2025 4:30pm Ryan Burris Line Locator Hayes 6-7 locatoin at 8:00am on Friday 1/31 



® 
AFE: DL 16035 

□ Drilling 

CJ Production 

D Completion 

~ Maintenance 

Invoice: GF 40207 

Remit payment to: 
PO Box 1784, Minot, ND. 58702 

Date: 1/28/2025 
□ Environment Office:701-509-9283•Dispatch:701-509-9498•Fax:701-420-2981 

cillnpany: Continental 

Location: Hayes 6-7 

County: McKenzie 

Company Man: Mike Einarson Phone: 641-24 7-1497 

Operator: S Tasker R Garcia C Montano Truck#: H06 ------------------------ ----
Container#: 

Charges 
Roll-Off Truck Hours: Rate: 

Hydrovac Truck Hours: 10 Rate: $300.00 

Fuel Surcharge: $3,000.00 Rate: o 

Pickup Truck Hours: Rate: 

Dumpster Rent: Rate: 

Dumpster Rent: Rate: 

Dumpster Rent: Rate: 

Dumpster Rent: Rate: 

Ramp Rent: Rate: 

Filter: Cost: 

Misc: Rate: 

Misc: Rate: 

Mis.c: Rate: 

Tax: l;late: $0.05 

Description 
Go to location and continue trenching for electrical lines. Dlsposal is onsite 

"'*sending 3 man crew only charging for 2** 

Driver Comments 
730 Shop time pre trip on location 9am ... 
Trenching for electric lines. Cut 30 feet 3 feet deep 1 foot wide 
530 end of day post trip papeiwork 

Authorizing Signature: 

Ramp#: 

$0.00 

$3,000.00 

$0.00 

$0.00 

$0.00 

$0,00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

TOTAL: $3,000.00 

Date: 



Public Service Commission 

Randy Christmann Ji11 Kringstad 

RESPONSE REQUIRED BY 
, ,-", ,. February 25, 2026 

February 4, 2026 

r ·. 

600l!as!Boutevtn1Av• 
Depl.40& 
Bi,mard<,ND ,ssos-0!80 
701-328-2400 
ndpsc@ndgov 

Registered Agent Solutions, Inc. '0 
.... Anytime Hydroexcavation Inc. 

Registered Agent for ·, •· , PO Box 1784 
Anytime Hydroexcavation Ille. Minot ND 58702-1784 
1109 N 19'!1 srstet3,;'r, },:''rtJ¼;i;?,, .. .-. "":;)"',"'·:, ·<::::~·":c·-~~-•-· ·- - .. ·-,~- '.c::,••-;''·' ,:~'"''"""-?A,''""· 
Bismarck ND 58501-2121 

' . Re: North Dakota Century,Code Chapter 49°23: One0Gall.Exca\lation Notice System 
1 

>.-= .. --~,., .. :-:. ·• ,.-~ .. -.,.~:_:"-'"},-;:::/ t'\~- -~-- • ~:--•--• .. -t-('""'s,· \ 

Y#riclosed is a copy of the Nor:th [)akota'bfie~c~ii'complaintagair:iSt,Anytime Hydroexcavation Inc. 
received by the North Dak,ota Public Service Commission (Conimission}on February 11, 2025, from 

. /Jtt~~.der Morgan - Hiland'qrud,~;'Qase t;i,ur:n_ber_D,1".1c2~"?2:'The 109,ation;,is identified in the complaint. 
'-'?·,:.';._>f.,1."_" , r •-; ,.~-_.·"'."'"' -~- , __ ,..._~•\ks ~i•· -.,~-= 

·?!f~ sending you this'information so0 that,you are aware ofthe complaint and may respond with 
.,,,;,:{_iiifcirmation concerning the ,complaint Please respond fo Executive Secretary, North Dakota 
"}J·Pyblic Service Commissionj-600 East Boulevard Avenue, Dept408, Bismarck, ND 58505-0480 

-- ,,•·;i:ifFebruary 25. 2026;,withyour y,tritten account of the 'event, including the applicable One-Call' 
::locate ticket number(s), fpr;work performed at the' loc:aticir1 identified in the complaint and-in 
connection with the encfq_11ed complaint. h'"'"'' .. ! C, '..,- '.,; .. :::.,;~: . ,, • _ ;, 

:'·· ·, ,:' , -,~::~ .... •• /,,, ,.}•t .. _•\ •-;~,, '"'(--" »" ••-~•-~, ¼,.f• ., ,",''. , 1';•, ~ 
,, ' Your response and the N_orth Dakota One-Call Complaint will be reviewed to determine whether; 

:tJJere may be a violation otfl)e()ne-<::allE~gavation ~oticeSystemJ~),V/ . ,, 

_-,'Jffdo not receive a response by the date noted, I. will determine whether there was a violation without 
., ;}l'<ii.ir si.de of the story, based on the facts contained in this complaint. :'lfl conclude a violation did 

Ji¢ur, I will file with the Commission a formal complaint against AnytimeHydroexcavation Inc, which 
_C '}m,~y.result. in a civil penalty Up to $25,000 per violation in. accordai:ice.Yfith North Dakota Centu(Y 

/Bflp_e~E!ct1on 49-07001;1.., x • , . .,. ,_ , -~c~,;;,; '\ , ,,. i 

• Pleas'1(#mtact me 11t;7of-3i8.:.i/097:. or kcrcickford@fnd.gov With iany:tju~S:tions regarding this 
eorrespcindence,. ,, ;.' . ' ,- .. ,,,?. __ , '' .,•., ,,,L,:>•:••C"""" 

·l,;\'' ,. ;y • --~~ 

-~- /• \· .. ,,;.- -~- ;\:,iJf, s;r,c;;fery,_:1~1~:~;;;~;f':.1f~; • ., ,_;,_ ~' 
~--- v .;,, ·c_~,~- - ., ./\JrJl'.(~.-,,.. :-:.ftf-:/,:tf;t, 

~ :-~--. ;. ·:~) 

f<pnr . _ roc!<ford __ , , 
Directqr, Qomplianci:i Dl11i11ion • ' ·- \· 

,eo~;;,r~, •• , • ~ ·~ .'.::~~ :::iI:;,2';}£'.';;:J/t,;, 
t ~~ ; \ ", ~- :~ '~· ~ 

I ;. • ::,!{~-



ONE-CALL COMPLAINT"' 
PUBLIC SERVICE COMMISSION 
SFN 59087 (0B/2022) 

INSTRUCTIONS: To allega a vlolaUan or tha Ona-Gall Excavallan Noll ca System (N.D.G,C. Chapter 49-23), complete this fonn In Ifs enHrety. 

SECTION I-COMPLAINANT llndlvlduallentltv co 101 lino form I m • 
Campany/EnUly Name Qr appTicable) 
l<lnder Margan - Hiland Crude 

•' 

Contatl Person EmeU AddroSll Telephone Number 
Ryan Fanner ' iyan rarmer@klndermorgan.com 701-339-6090 
Ma11lng Address Olly Stale IZlpCode 
611 37th Ave SE bldg. 29 Wllllslon ND 58801 

Complalnant Is wllllng and able to testify on the complaint If matter proceeds to a formal hearing. l✓ I YES I I I NO 

SECTION 11-RESPONDENT (lndlvldu lie tltv h 11 ,m div I I I d th O Call law\ a n w oa o o voao 0 ne• 
Company/Enfily Name Qr appUcable) . 
Anytime Hydroexcavation 
contact Pemon Eman Address Telephone Number 
Amy Hopkins dlspatch@anytlmehydro.com 701-509-9498 
Malling Address City Stale IZlpCode 
4087 143rd Ave NW WIIITston ND 58801 

SECTION 111 ALLEGED VIOLATION -
OPERA TOR- A peraon or entity who owns or operates an underground fac111ty (I.e.: natural gas, electric, sewer, etc.), 

□ Operator failed to marl< or clear underground facility within □ Operator faHed to marl< underground facility within 24 
locate period, Inches horizontally. 

EXCAVATOR-A person or entity who conducts excavation (I.e.: homeowner, property owner, company, etc,). 

Ill ExcavaUon started prior lo underground facRlty locate. □ Excavator falled to provide locate naUce prior ta beginning 
excavation. 

□ Excavator felled to conduct the excavaUan In a careful and □ Excavator failed ta renew locate request prior to explraUan 
prudent manner. .. of the 21-day period. 

OTHER- May be Issue/concern with One-Call Center or other alleged vlolaUon that Is not listed under operator or excavator. 

□ Write lssue/Cancem: 

LocaUan (Address, City, Slale I Nearest Intersecting Slree_ls /Lat & Long) 
1281h Ave NW &471h SlN'v\-' al Hayes 6-SH Jocallon Lat 48.096879 Long: ·103.468181 

Other 
o n ,Slee\Caaledl'lpe 1.51n,2ln/elc.) O ra e 

10" Poly natural gas pipeline and°4"•Stee.1 crude oil pipeline 1<1nil~rMorganHllandPartnera/HllandCrude 
Esflmaled Va/Ue of Damage lnjutles (list Nwnber, If AnY) Number or Customers AJ!ecled 
0 O FalallUes O In urles O Has llallzallans O .Jc' 
Desalpllon orlhe alleged vlolaUon/cancem. Jf more sp~ae Is required, allech add!Uonal page(s), • . 'l ,, 
Contractor began excavation prior to start dale and time on their One Call locate request. 

Pllnled Nwne ,., 
Ryan Farmer 

Dale 
2/11/25 

all the completed form ta ndpsc@nd.gov, fax to 701-328-2410, or mall to: Public Service Commission 
• DM-25-72 Flied 02/11/2025 ; Page~ 2 600 E. Boulevard Ave. Dept 408 
Nortll'Dako1aOne,c.JICompWnt Bismarck, ND 68505-0480 

.Kinder Morgan 



Bauske, Shelly A. 

l'rom: 
Sent: 
To: ., 
Cc: 
Subject: 
Attachments: 

Good afternoon, 

Farmer, Ryan <Ryan_Farmer@kindeimorgan.com> 
Tuesday, February 11, 2025 4:34 PM 
-Info-Public Service Commission 
Walker, Paul 
Complaint 
NDPSC Complaint Form Anytime Hydroexcavation 1-28-2S.pdf 

On:1/28725 a KM tech~1tian~isit;d th;iite of a·o~; Call tick~~ for ii.;yii~ Hydro_;-xca~ti~~ and fou~d th~m.to b~ 
excavating prior to their One tall ti~kefoecomlng valid. When stopped and presented with this information. reps from· 
Anytime Hydroexcavatfon statedthey·were working•offNortherValley Electric's One Call, I explained to them thatthey 
-aren't able to work-off another'contractor's One-Call ticket. Let me know if you need any other info. ' . 

Thanks! 

Ryan Farmer 
• Damage Prevention Supervisor Div .. 15/13 
Cell: {701) 339-6090 , 
Office: (701) 774-6110 ext, 40139 
611.37!l' Avenue SE, Buildint29 !·Williston, ND 58801 

Thinlt Zero. Oct Zero. Be Zero 
A Mindset, A Discipline, A Stand_ard . '' 
Not a Goal, but a Way of Ufe' . 

KINDEedf'AORGAN:,. 
Ddlmlng &iagy to Imp,..,., Uns 

Wiiifufi 

' ' ' ,,-::·\\ 
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