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Crockford, Konrad S.

From: Rick LeBaron <rlebaron@4tconstructioninc.com>
Sent: Wednesday, February 25, 2026 7:12 AM
To: Crockford, Konrad S.
Cc: Jared DeHaven
Subject: 4T Construction one call complaint

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Konrad,  

I am responding about the incident on 3/14/25 that took place with 4T Construction hitting Oneok 6” poly gas line. 

When the gas line was struck, 4T Construction Inc. notified Oneok immediately. The previous mail I received noted 
that Oneok found the damage by patrolling. Which is incorrect.   

Our one call at that time was expired when the pipeline was hit. The Photos I received with the response in the mail 
showed there were photos with locate flags visual. There were no locate flags ever in that area. Attached are 
photos of the day the pipeline was struck with no flags visible. 

I have previously put in one calls in for the whole job two other times that had no locates spotted or marked. The 
previous one call tickets are 25000889,25000890 (Call in date 1-8-25) and 25004902,25004903 (call in date 2-11-
25). There were wooden stakes sticking out of the ground that marked anchors where they were originally 
supposed to go (photo attached). The anchors got moved in with the updated workorder by Mtn. Plains but were 
never removed. The new locate anchor wooden lath was nowhere to be found which is why the anchors were put in
that location. One of our employees did not see any other stakes so he proceeded to put the anchor in where the 
stakes were with no reason to have questioned the location. After having a conversation with one of Oneok’s 
employees, Brighton, at the time, they said to me directly they are not sure why it wasn’t located. There was an 
unmarked high pressure line just to the north of the poly line that was hit. Our one call was expired there is no 
disputing that. With no locates ever in that area there were locates visual through the rest of the entire job from 
existing one calls.  

I hope we can resolve this issue with what seems to be a few mishaps from all ends. Feel to reach out with any 
further questions.  

Thank you,  

Rick LeBaron 

You don't often get email from rlebaron@4tconstructioninc.com. Learn why this is important  
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