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Crockford, Konrad S.

From: VanDiepen, Jennifer L. <Jennifer.Shea@oneok.com>
Sent: Monday, May 18, 2026 10:22 AM
To: Crockford, Konrad S.
Subject: Re: (External) RE: One Call Violation-ONEOK Rockies Midstream

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Hey Konrad, 

After following up with our local field operations team in North Dakota, there are no photographs of the 
original site markings provided by ONEOK Rockies Midstream to verify placement discrepancies within 
the excavator's response provided. While documenting markings is a recommended internal practice, it 
is not a procedural requirement. ONEOK does, however, align with industry best practices when locating 
and marking underground facilities. With that being said, the ONEOK operator performed site markings 
within the work area identified by the excavator (approximately 25 feet on either side of the power poles, 
defined on the ticket).This specific section where damage occurred of the overall 3.5-mile excavation 
scope was not identified as one of the areas of being in conflict with ONEOK facilities at the time of 
the original locate; therefore, no flags or markings were required or placed in that area.  

The photographs provided by the excavator are not time-stamped; therefore, the timing of the site 
conditions on the original positive response date are unknown. The site markings that were placed from 
the original positive response had been exposed to site conditions for up to 30 days prior to the incident. 
ONEOK did not receive a remark request from the excavator at any point prior to the damage requesting a 
revisit to the site to provide further clarity or replace markings.  

We appreciate the opportunity to provide this information and are available to discuss further if needed. 

Jennifer Shea (VanDiepen) 
Regulatory Compliance Specialist II 
Damage Prevention | Public Awareness 
100 W. Fifth Street 
Tulsa, Okla. 74103 
Phone: 918-732-1337 | Mobile: 918-409-6883 
SharePoint: Damage Prevention 
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From: Crockford, Konrad S. <kcrockford@nd.gov> 
Sent: Monday, May 11, 2026 4:29 PM 
To: VanDiepen, Jennifer L. <Jennifer.Shea@oneok.com> 
Subject: RE: (External) RE: One Call Violation-ONEOK Rockies Midstream  

Good afternoon, Jennifer, 

I’m working on this one-call complaint and I’m attaching the response we received from 4T Construction.  In their 
response they provided pictures of the line strike and there are no locate flags within the area.  They are not 
disputing that they were digging outside the window, but I wanted to follow up with you regarding the lack of locate 
flags.  The response said they spoke to a ONEOK employees named Brighton. 

Please review and provide a response. 

Thanks, 

Konrad Crockford
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov 

From: VanDiepen, Jennifer L. <Jennifer.Shea@oneok.com>  
Sent: Monday, March 24, 2025 3:27 PM 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Cc: Bauske, Shelly A. <sbauske@nd.gov> 
Subject: FW: (External) RE: One Call Violation-ONEOK Rockies Midstream 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

See the responses below. 

Jennifer 

From: Crockford, Konrad S. <kcrockford@nd.gov>  
Sent: Monday, March 24, 2025 1:55 PM 
To: VanDiepen, Jennifer L. <Jennifer.Shea@oneok.com> 
Cc: Bauske, Shelly A. <sbauske@nd.gov> 
Subject: (External) RE: One Call Violation-ONEOK Rockies Midstream 

Jennifer, 

I am confirming we are using the attached one-call complaint submitted by ONEOK today.  This was the 
second one which was sent. Correct, apologies for that confusion 



3

Additionally, I reviewed the complaint form and noted that it mentioned a line strike and I have a few follow 
up/clarifying questions: 

1. The location intersection listed, 1st St. SW & 93rd Ave NW, is outside of the excavation location for
both locate ticket numbers.  Is this location accurate?

2. Was the line struck by the excavator? If so, Could you please provide some additional details about the
strike such as:

a. Did this cause an outage? No
b. Did this affect any customers, if so, how many? No
c. What was the estimated value of the damage caused, did the excavator pay for the damage?

Unknown
d. Was the excavator installing power poles or an underground power line? Installing anchors for

power poles
e. Location of the damage 47.3866714,-102.514967
f. How was the line damaged? Powered auger, boring, etc? auger
g. How did ONEOK find out about the damage? Pipeline operator patrolling row
h. Any additional details you wish to provide. Photos attached

Thank you, 

Konrad Crockford
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov [psc.nd.gov] 

From: -Info-Public Service Commission <ndpsc@nd.gov>  
Sent: Monday, March 24, 2025 11:49 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Cc: Bauske, Shelly A. <sbauske@nd.gov> 
Subject: One Call Violation-ONEOK Rockies Midstream 
Importance: High 

From: VanDiepen, Jennifer L. <Jennifer.Shea@oneok.com>  
Sent: Monday, March 24, 2025 10:49 AM 
To: -Info-Public Service Commission <ndpsc@nd.gov> 
Subject: RE: One Call Violation-ONEOK Rockies Midstream 
Importance: High 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Please disregard the original submittal, corrected violation form is attached. 

Jennifer 

You don't often get email from jennifer.shea@oneok.com. Learn why this is important [aka.ms] 
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From: VanDiepen, Jennifer L.  
Sent: Monday, March 24, 2025 10:00 AM 
To: ndpsc@nd.gov 
Subject: One Call Violation-ONEOK Rockies Midstream 

To whom it may concern, 
Attached is a one call complaint form submitted on behalf of ONEOK Rockies Midstream. 

If you have further questions, please let me know. 

Thanks, 

Jennifer Shea (VanDiepen) 
Damage Prevention Specialist II 
Damage Prevention/Public Awareness 
100 W. Fifth Street 
Tulsa, Okla. 74103 
Phone: 918-732-1337 | Mobile: 918-409-6883 
SharePoint: Damage Prevention 
[oneok.sharepoint.com] 

 [call811.com] 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open 
Records Laws.


