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RE: In the Matter of Public Service Commission Investigation Into Home
Protection Plans
Case No. PU-25-148
Comments

Dear Mr. Kahl:

Otter Tail Power Company (Otter Tail Power) hereby submits to the North Dakota Public Service
Commission (Commission) its Comments in the above-referenced matter.

On July 2, 2025, the Commission issued an order requesting North Dakota Electric Public
Utilities to file initial comments addressing any business arrangements with HomeServe or other
similar organizations. Specifically, the Commission requested utilities to respond to the following
questions:

a. An explanation of the full extent of the business arrangement with HomeServe or other
organizations of a similar nature;

b. The utilization of utility branding pertaining to HomeServe or others relating to the
solicitation process;

c. Any other information that the Commission should consider.

Otter Tail Power does not currently partner with HomeServe or any other similar home services
provider in North Dakota. Otter Tail Power, to the best of its knowledge, has never hired or
partnered with HomeServe or any similar home services provider nor has any near-term plans to
partner in these service offerings to our customers. Otter Tail Power does not offer these services
to its customers in any of its three states where we provide electricity.
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Please contact me at (218) 739-8639 or jgrenier@otpco.com if you have any questions
regarding this filing.

Sincerely,

/S/ JASON GRENIER
Jason Grenier
Manager, Retail Energy Solutions
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