
1

Getz, Erica

From: Miller, Bill P. <Bill.Miller@oneok.com>
Sent: Friday, September 26, 2025 8:56 PM
To: -Info-Public Service Commission
Cc: Casey A. Furey; Lisa Herberholz; Resendez, Abel; Swan, Timothy A.; Wade Mann; Dailey, 

Michael J.; Perry, Deborah A.
Subject: Case No. PU-25-172, ONEOK Tioga Extension Project, Condition No. 34 Notice

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Per our Order, Condition No. 34., “Company shall notify the Commission as soon as reasonably possible 
if any damage, as defined by North Dakota Century Code Chapter 49-23, occurs to underground facilities 
during construction conducted under the certificate or permit issued in this proceeding. In the event of 
any damage to underground facilities. Company shall suspend construction in the vicinity of the damage 
until compliance with One-Call Excavation Notice System requirements under North Dakota Century 
Code Chapter 49-23 has been determined.” 

On behalf of ONEOK, I am providing the following notice regarding an incident involving underground 
facilities of the R&T Water District.   

On 9.26.2025 at approximately 11:29 am, ONEOK’s Tioga Extension Project (Project) construction 
contractor received a call from R&T Water District regarding a water outage.  The Project’s horizontal 
directional drilling (HDD) subcontractor was immediately notified and stopped work at the HDD across 
74th Street NW, which has a R&T Water District water line crossing.  HDD operations at this location 
were suspended.  

R&T Water District personnel came out to the work site to investigate.  R&T Water District confirmed that 
water pressure had dropped on a 2-inch water line that feeds Argent/Silver Hill facility.  Given the water 
line’s depth below ground surface at this location, R&T District is planning to install a replacement 
section of water line via HDD or boring.   

ONEOK and the R&T Water District are collaborating on next steps and drill design/path for each 
company’s respective HDDs.  

ONEOK’s contractor determined that the One-Call rules were followed leading up to construction and 
during this incident today.  ONEOK’s contractor had obtained One-Call tickets and coordinated with R&T 
Water District regarding the location and depth of this water line.  The Project holds an R&T Water District 
crossing permit to install the Project pipeline at this location.   

Very respectfully, 

You don't often get email from bill.miller@oneok.com. Learn why this is important 
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Bill Miller 
Environmental, Projects 
2728 Patton Road 
Saint Paul, MN 55113 
www.oneok.com  

Phone: 612-257-3481  
Email: bill.miller@oneok.com  

 
 


