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Crockford, Konrad S.

From: Farmer, Ryan <Ryan_Farmer@kindermorgan.com>
Sent: Wednesday, July 30, 2025 11:52 AM
To: Crockford, Konrad S.
Subject: RE: Complaint

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

No worries at all.  Here is what I came up with.  Paints a pretty good picture as to what happened.  The ticket that 
we have for Sheldon Ranch is 25088344.  I also have some photos that were taken on 7/24 (the day prior to the 
start date and time) that depict the fence work being done.  If those would help.   
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Thanks! 
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Ryan Farmer 
Damage Prevention Supervisor Div. 15/13 
Cell: (701) 339-6090 
Office: (701) 774-6110 ext. 40139 
611 37th Avenue SE, Building 29  | Williston, ND 58801 

Think Zero, Act Zero, Be Zero
A Mindset, A Discipline, A Standard 
Not a Goal, but a Way of Life 

From: Crockford, Konrad S. <kcrockford@nd.gov>  
Sent: Wednesday, July 30, 2025 11:36 AM 
To: Farmer, Ryan <Ryan_Farmer@kindermorgan.com> 
Subject: RE: Complaint 

[This email message was received from the Internet and came from outside of Kinder Morgan.] 

WARNING: EXTERNAL EMAIL: PROCEED WITH CAUTION.  

Do not respond, click on links or open attachments unless you recognize the sender or know 
the content is safe. 
Ryan, 

Thanks for the quick response.  If you have the screenshot handy I’d appreciate seeing it, but if you have to 
recreate it, please don’t worry about it. 

Thanks, 

Konrad Crockford 
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov 

From: Farmer, Ryan <Ryan_Farmer@kindermorgan.com>  
Sent: Wednesday, July 30, 2025 11:34 AM 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Subject: RE: Complaint 
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***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Good morning Konrad, 

So when we discovered the work being done they were nearly completed with the span they were working on which 
ran N/S.  I can send you a screenshot that I drew up for the work that was done if that would help.  It also includes 
the scope of work that the landowner had called in for fence work.   

As for if they are still on site and working I’m not entirely sure.  I believe work was just to place/replace that single 
span.   

Thanks! 

Ryan Farmer 
Damage Prevention Supervisor Div. 15/13 
Cell: (701) 339-6090 
Office: (701) 774-6110 ext. 40139 
611 37th Avenue SE, Building 29  | Williston, ND 58801 

Think Zero, Act Zero, Be Zero
A Mindset, A Discipline, A Standard 
Not a Goal, but a Way of Life 

From: Crockford, Konrad S. <kcrockford@nd.gov>  
Sent: Wednesday, July 30, 2025 11:23 AM 
To: Farmer, Ryan <Ryan_Farmer@kindermorgan.com> 
Subject: RE: Complaint 

[This email message was received from the Internet and came from outside of Kinder Morgan.] 

WARNING: EXTERNAL EMAIL: PROCEED WITH CAUTION.  

Do not respond, click on links or open attachments unless you recognize the sender or know 
the content is safe. 
Good Morning Ryan, 

I was doing a quick review of this complaint and when comparing it to the 811 system I’m not seeing that H&H has 
submitted a one-call ticket for the fencing as of today.  I wanted to see if you knew anything further or if they 
completed the work. 
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Thanks, 

Konrad Crockford 
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov 

From: -Info-Public Service Commission <ndpsc@nd.gov>  
Sent: Wednesday, July 30, 2025 8:34 AM 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Cc: Bauske, Shelly A. <sbauske@nd.gov> 
Subject: Complaint 

From: Farmer, Ryan <Ryan_Farmer@kindermorgan.com>  
Sent: Tuesday, July 29, 2025 4:24 PM 
To: -Info-Public Service Commission <ndpsc@nd.gov> 
Cc: Bingham, Travis <Travis_Bingham@kindermorgan.com> 
Subject: Complaint 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Good afternoon, 

Last week on of our KM employee discovered H&H Fencing on location constructing a barbed wire fence on a 
property near Ray ND without a One Call.  Attached is the complaint form for the unauthorized work.  Please let me 
know if you need any other info.   

Thanks! 

Ryan Farmer 
Damage Prevention Supervisor Div. 15/13 
Cell: (701) 339-6090 
Office: (701) 774-6110 ext. 40139 
611 37th Avenue SE, Building 29  | Williston, ND 58801 

Think Zero, Act Zero, Be Zero
A Mindset, A Discipline, A Standard 
Not a Goal, but a Way of Life 
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This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open 
Records Laws.


