
Public Service Commission 

Sheri Haugen-Hoffart 

Danny Haller 
Extreme Underground HOD LLC 
PO Box 1406 
Dickinson ND 58602-1406 

Randy Christmann 

RESPONSE REQUIRED BY 
MARCH 4, 2026 

February 11, 2026 

Jill Kringstad 

Re: North Dakota Century Code Chapter 49-23: One-Call Excavation Notice System 

600 East Boulevard Ave 
Dept 408 
Bismarck, ND 58505-0480 
701-328-2400 
ndpsc@nd.gov 

Enclosed is a copy of the North Dakota One-Call Complaint against Extreme Underground HOD LLC 
received by the North Dakota Public Service Commission (Commission) on November 10, 2025, 
from Prairie Heights, LLC, Case Number DM-25-293. The location is identified in the complaint. 

I am sending you this information so that you are aware of the complaint and may respond with 
information concerning the complaint. Please respond to Executive Secretary, North Dakota 
Public Service Commission, 600 East Boulevard Avenue, Dept 408, Bismarck, ND 58505-0480 
by March 4, 2026, with your written account of the event, including the applicable One-Call locate 
ticket number(s) for work performed at the location identified in the complaint and in connection with 
the enclosed complaint. 

Your response and the North Dakota One-Call Complaint will be reviewed to determine whether 
there may be a violation of the One-Call Excavation Notice System law. 

If I do not receive a response by the date noted, I will determine whether there was a violation without 
your side of the story, based on the facts contained in this complaint. If I conclude a violation did 
occur, I will file with the Commission a formal complaint against Extreme Underground HOD LLC 
which may result in a civil penalty up to $25,000 per violation in accordance with North Dakota 
Century Code Section 49-07-01 .1. 

Please contact me at 701-328-4097 or kcrockford@nd.gov with any questions regarding this 
correspondence. 

Sincerely, 

Konrad Crockford 
Director, Compliance Division 

Enclosure: North Dakota One-Call Complaint 
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INSTRUCTIONS: 

ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSI N 

0 22) 

v, lion N Ii Syslom ( I.D.r..c. 

com lctim form 

Email i\ddress 
rrnorvan@1784holdings.com 
Cil 
Scottsdale 

tify on lhc compl[1inl if matter proceeds to a forrnal hearing. 

who alle edl violated the One-Call law 

Email ,\ddrcss 
danny@dennyselectricnd.com 

City 
Dickirson 

SECTION Ill - ALLEGED VIOLATION 

Telephone lumber 
701-227-060 
Slate 
ND 

ZipCooe 
58601 

OPERATOR - A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facil ity within □ Operator failed to mark underground facih y wi hin 2 
locate period. inches horizontally. 

EXCAVATOR -A person or entity who conducts excavation (i.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to u derground fac,li iy locate. 0 Excavator failed to provide locate notice prior to begi 
excavation. 

ir g 

~ 
Excavalor fa iled lo conduct the excavation in a careful and 

□ 
Excavator failed to renew locate request prior lo expira i n 

prudent manner. of the 21-day period. 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Wnte Issue/Concern : 

8-12" plastic sewer pipe 

Location (Address. City, Slale / Nearest lnlcrsecting Sirccls / Lat & Long) 

401 10th Street SW /3rd Ave SW 

Communical1ons 
. Steel. Coaled Pipe/ Fiberoplic / 2 KW / 1.5 in , 2 in / etc.) 

Injuries (List Number. If Any) •um· er or C 

Fatalities lri'uries Hos italizatio1 s 125 
Ocscnpuo or the alleged violation/concern. If more space ,s required. allach add1liormt pagc(s) 
While boring electrical power lines for MDU, Extreme Boring bored through my sewer pipe. I ha 
this unti l Watford City Public Works reached out to tell me my sewer line was damaged. Th 

e sewer main line in the road, and the MDU electrical line is currently running through 111 w r lin 
nappened back in August 2023 and was never reported. To my knowledg - , we wer n r cont 
utilities. I reached out to MDU, Extreme Boring, Watford City, and ND One Call f 

I Oat 

rnplclcd lorrn lo ndp c a nd,gov, f;i r 70 1- 20- 410, or ,n·Jil t . 
I DM-25-293 Filed 11/10/2025 Pages: 3 408 

North Dakota One-Call Complaint 
Prairie Heights, LLC 
RedMorvan 

Scanned with 

~ CamScanner" 



Bauske, Shelly A. 

From: 
Sent: 
To: 
Subject: 
Attachments: 

-Info-Public Service Commission 
Monday, November 10, 2025 10:44 AM 
Bauske, Shelly A.; Crockford, Konrad S. 
FW: One-Call Complaint 
Complaint form 11 .7.25.pdf 

From: Red Morvan <rmorvan@l 784ho1dings.com> 
Sent: Friday, November 7, 2025 9:22 AM 
To: -Info-Public Service Commission <ndpsc@nd.gov> 
Cc: Red Morvan <rmorvan@1784holdings.com> 
Subject: One-Call Complaint 

You don't often get email from rmorva n (a) 1784holdings.com. Le a rn w hy t his i s important 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. *** * * 

Good Morning, 

My Name is Red Morvan with Prairie Heights Apartments in Watford City, ND. I have attached a complaint form 
regarding an issue I have at my apartment complex. 

A contractor bored an electrical line through my sewer line. I was informed of this issue by Watford City Public 
Works Department back on 8/18/25. After some research, I discovered that MDU hired Extreme Boring to perform 
the work in question. I contacted both companies and they are not accepting responsibility. I also spoke with 
Justin Smith (Watford City Engineer) several times and had a meeting in his office. I also spoke with several people 
at ND One Gall. Ryan Schmaltz is the Director of Education/PR and after numerous conversations he said I should 
file a compla int. 

This damage occurred back in August of 2023. I have read the ND Century Code and I think the contractor should 
be liable for damages. The estimate I received was $44,000 for repairs . My sewer was working perfectly fine · 
before the contractor caused these damages. 

I lool< forward to hearing back from your office. 

Thank you, 

1784 Holdings 1=:ec! iVl orvan 

Project Manager 



8800 N. Gainey Center Dr. , Ste 
275 

Scottsdale AZ 85258 
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