
Robert F. Russell 

 Sr. Regulatory Relations Specialist 

600 Sable Oaks Drive South 

Portland, ME 04106 

207.776.3244 

via email: ndpsc@nd.gov 

June 30, 2026 

Mr. Steve Kahl, Executive Secretary  

North Dakota Public Service Commission 

600 East Blvd, Dept. 408 

Bismarck, ND 58505-0480 

RE: Tariff Revision – Fidium Enterprise Services, LLC – North Dakota P.S.C.  No. 1 

Warm Line Withdrawal 

Dear Mr. Kahl: 

Enclosed for filing, Fidium Enterprise Services, LLC hereby submits the following tariff pages to 

become effective on July 30, 2026. 

Section 4, Page No. 11, Third Revised 

Section 4, Page No. 25, Second Revised 

Section 4, Page No. 29, Second Revised 

The purpose of this filing is to withdraw the Warm Line service.  The equipment supporting this 

service is outdated and cannot be reasonably maintained.  As a result, it is not technically feasible to 

continue providing this service. The one customer that currently has this service on their account will 

be notified that this service will no longer be available July 30, 2026.  The monthly charge for the 

service, if applicable, will be removed from the customer’s account at that time.   

A copy of the bill message is attached and will be placed on applicable customer June and July bills. 

Please contact me at the number above or at Robert.Russell@fidium.com or Carrie Patterson at 

carrie.patterson@fidium.com with any questions or concerns regarding this filing. 

Thank you for your assistance in this matter. 

Sincerely, 

/s/Robert F. Russell 

Sr. Regulatory Relations Specialist 
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FIDIUM ENTERPRISE SERVICES, LLC 

d/b/a CONSOLIDATED COMMUNICATIONS – CC 

d/b/a FIDIUM 

 

 

BILL MESSAGE – CUSTOMER NOTIFICATION 

 

 

 

Important Update Regarding Your Phone Service 
 

As of July 30, 2026, the Warm Line feature on your phone service will no longer be available. 

The equipment supporting this feature has reached end of life. As a result, the feature, and any 

associated monthly charge, will be removed from your account effective at that date. 

If you have any questions, please contact us at 1.844.434.3486. 



North Dakota P.S.C. No. 1  Section 4 
Fidium Enterprise Services, LLC Third Revised Page No. 11 
 Canceling Second Revised Page No. 11 

GENERAL TARIFF AND PRICE LIST 

Issued: June 30, 2026  Issued by:      Effective: July 30, 2026 
 Sr. Vice President-Regulatory & Public Policy 
 2116 South 17th Street 
 Mattoon, IL  61938 
 

 

 

 

SECTION 4 – EXCHANGE SERVICES 
 
4.4 CUSTOM CALLING SERVICES (Cont’d) 
 
 4.4.3 Individual Feature Rates 

 Monthly Rates 
Per Line 

 Residence Business 
Speed Calling (8 code) 5.00  2.00 
Speed Calling (30 code) 3.00 3.00 
Three-Way Calling  

- Flat Rate 
- Per Use 

 
6.00  
0.75 

 
3.00 
0.75 

Call Transfer 2.00 2.00 
Call Forwarding 6.00  3.00 
Remote Activation of Call Forwarding 5.00  2.00 
Call Waiting  8.00  5.00 
Cancel Call Waiting No Charge No Charge 
Hot Line 2.00 2.00 
   
Do Not Disturb 2.00 2.00 
Toll Control 2.00 2.00 
Caller I.D. Number 9.00  6.00 
Caller I.D. Name & Number 10.00  7.00 
Caller I.D. Blocking 

- Per Line 
- Per Call 

 
No Charge 
No Charge 

 
No Charge 
No Charge 

Repeat Dialing 
- Flat Rate 
- Per Use 

 
3.00 
0.75 

 
3.00 
0.75 

Call Return 
- Flat Rate 
- Per Use 

 
6.00  
0.75 

 
3.00 
0.75 

Special Call Rejection 3.00 3.00 
Priority Ringing 6.00  3.00 
Preferred Call Forwarding 6.00  3.00 
Special Call Acceptance 3.00 3.00 
Anonymous Call Rejection (ACR) 6.00  3.00 

 
 
 

 

(D) 



North Dakota P.S.C. No. 1  Section 4 
Fidium Enterprise Services, LLC Second Revised Page No. 25 
 Canceling First Revised Page No. 25 

GENERAL TARIFF AND PRICE LIST 

Issued: June 30, 2026  Issued by:      Effective: July 30, 2026 
 Sr. Vice President-Regulatory & Public Policy 
 2116 South 17th Street 
 Mattoon, IL  61938 
 

 

 
 
 

 

SECTION 4 – EXCHANGE SERVICES 
 
4.9 CENTREX SERVICE (Cont’d) 
 
 4.9.2 Definitions (Cont’d) 
 

P. Directed Call Pick-Up - Enables a station user to answer a call that is ringing at  
       another station within the Centrex group by dialing an access code and the ringing 
       station number.   
 
Q. Call Waiting - Provides a burst of tone to inform a station user with a call already 
       in progress that another call is waiting to be answered.  The station user may answer the 
       waiting call by hanging up or flashing the switchhook. 
 
R. Cancel Call Waiting - Allows a station user, on a per call basis, to deactivate Call 

Waiting by dialing an access code. 
 
S. Voice/Data Protection - Allows a station user to inhibit intrusion features such as 
       Call Waiting and Operator Verification which are directed to that line when it is busy. 
 
T. Do Not Disturb - Allows a station user to prevent incoming calls from ringing at 
       his/her station by diverting them to a tone or recorded announcement.  This feature can 
       be offered with a personal Identification Number (PIN) override option that selected 
       callers can dial to override Do Not Disturb. 
 
U. Speed Calling 8-Code - Enables a station user to call a list of up to 8 preselected  
       directory numbers by dialing one-digit codes instead of the directory numbers. 
 
V. Speed Calling 30-Code - Enables a station user to call a list of up to 30 preselected 
       directory numbers by dialing two-digit codes instead of the directory numbers. 
 
W. Hot Line Service - Allows a station user to automatically place a call to a preselected  
       directory number by lifting the receiver off the switchhook.  No dialing is required for 
       the calling party to reach the specified destination. 
 
X. Manual Line Service - Automatically places a call to the operator when the station 
       user lifts the receiver off the switchhook. 
 
Y.   Reserved for Future Use 
 

 

(C) 

 

 

(C) 



North Dakota P.S.C. No. 1  Section 4 
Fidium Enterprise Services, LLC Second Revised Page No. 29 
 Canceling First Reivsed Page No. 29 

GENERAL TARIFF AND PRICE LIST 

Issued: June 30, 2026  Issued by:      Effective: July 30, 2026 
 Sr. Vice President-Regulatory & Public Policy 
 2116 South 17th Street 
 Mattoon, IL  61938 
 

 

 

 

SECTION 4 – EXCHANGE SERVICES 
 
4.9 CENTREX SERVICE (Cont’d) 

4.9.3 Rates and Charges (Cont’d) 
A. Centrex Rates (Cont’d) 

 
2. The following per-line rates apply for service contract periods ranging from 

1 year to 5 years.  The customer is required to pay for the number of 
months for the service period selected: 

 
 Monthly Rate 

# Lines Month-to-Month 1-Year Contract 3-Year Contract 5-Year Contract 

1-5 N/A 32.95 30.95 28.95 

6-19 N/A 28.95 26.95 24.95 

20-49 N/A 24.95 22.95 20.95 

50+ N/A 19.95 17.95 16.95 

 
3. Service Establishment Charge  

per Line $10.00  Non-recurring charge 
 

4. The following individual station features can be provided at the monthly 
rates shown below in addition to other applicable rates and charges. 

 
$0.30 per Line 
Call Transfer – All Calls 

Toll Restriction 

Code Restriction & Diversion 

Outgoing Call Screening 

Hot Line 

Manual Line Service 

Night Service 

 
 
$1.00 per Line 
Attendant Camp-On 

Call Forwarding – Remote Activation 

Speed Call 30 

Repeat Dialing (External) 

Call Return (External) 

Call Rejection (External) 

Priority Ringing (External) 

Preferred Call Forwarding (External) 

Special Call Acceptance (External) 

Anonymous Call Rejection (External) 

  

$3.00 per Line 
Caller ID Name (External) or Caller ID Name & Number (External) 

 
5. Additions and Changes to Individual Station Features  

Per Line      $5.00  Non-recurring charge 

(D) 
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