
ONE-CALL COMPLAINT 
PUBLIC SERVICE COMMISSION 
SFN 59067 (08/2022) 

INSTRUCTIONS: To allege a violation of the One-Call Excavation Notice System (N.D.C.C. Chapter 49-23), complete this form in its entirety. 

SECTION I - COMPLAINANT (Individual/entity completing form) 
Company/Entity Name (if applicable) 
Oneok 

Contact Person Email Address Telephone Number 
Mike Hampton mike.hampton@oneok.com 918 935 2392 
Mailing Address City State I Zip Code 
100 West Fifth Tulsa OK 74103 

Complainant is willing and able to testify on the complaint if matter proceeds to a formal hearing. □ YES I □ NO 

SECTION II - RESPONDENT {Individual/entity who allegedly violated the One-Call law) 
Company/Entity Name (if applicable) 
S & S Landscaping Co Inc 

Contact Person Email Address Telephone Number 
David Linquin dlinquin@sandslandscaping.com 701 866 8673 
Mailing Address City State 

I 
Zip Code 

277 Fiechtner Dr Fargo ND 58103 

SECTION Ill -ALLEGED VIOLATION 

OPERATOR - A person or entity who owns or operates an underground facility (i.e.: natural gas, electric, sewer, etc.). 

□ Operator failed to mark or clear underground facility within □ Operator failed to mark underground facility within 24 
locate period. inches horizontally. 

EXCAVATOR- A person or entity who conducts excavation (i.e.: homeowner, property owner, company, etc.). 

□ Excavation started prior to underground facility locate. ~ Excavator failed to provide locate notice prior to beginning 
excavation. 

□ Excavator failed to conduct the excavation in a careful and 
□ 

Excavator failed to renew locate request prior to expiration 
prudent manner. of the 21-day period . 

OTHER - May be issue/concern with One-Call Center or other alleged violation that is not listed under operator or excavator. 

□ Write Issue/Concern: 

SECTION IV - DESCRIPTION/DAMAGE 
Location (Address, City, State/ Nearest Intersecting Streets/ Lat & Long) 
0 42nd St and 15th Ave S 

Communications Sewer/Storm Water Other 

Material & Size of Underground Facility (Poly, Steel, Coated Pipe/ Fiberoptic / 2 KW/ 1.5 in, 2 in/ etc.) Operator(s) Affected 

6" Underground High Pressured Steel Oneok 
Injuries (List Number, If Any) Number of Customers Affected Estimated Value of Damage 

0 o Fatalities o In·uries O Hos italizations 0 
Description of the alleged violation/concern. If more space is required, attach additional page(s). 

Incident details on Electronic reporting form attached in email. 

Post incident One Call ticket number 26046635 
Thanks! Mike 

SECTION V- SIGNATURE OF COMPLAINANT 

Signature··/ ltk• 
Printed Name 

Mike Hampton I Date 

05/28/2026 

Please email the completed form to ndpsc@nd.gov, fax to 701-328-2410, or mail to: Public Service Commission 
600 E. Boulevard Ave. Dept 408 
Bismarck, ND 58505-0480 
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        North Dakota One-Call Complaint

        ONEOK
        Mike Hampton



Health & Safety Impacts Fargo, ND One Call Violat
Profile: Main // Permission Group: Coordinator

Workspace Navigation

Any

ORIGIN

Entity FARGO - GRAND FORKS #1-6 IN
Related Event Fargo, ND One Call Violation
Case number 18921

IMPACT IDENTIFICATION

Title Fargo, ND One Call Violation
Date 05/21/26 11:50

Impact Date (Local Time) 05/21/26 11:50
TimeZone (UTC-06:00) Central Time (US & Canada)

IMPACT CLASSIFICATION

Impact Type Property / Equipment Damage
Impact SubType Meter/Line Hit

Revised Impact SubType <None>
Description  

Impact Type Details  
Preventable Preventable
DIRT Report

Where the event occurred Pipeline ROW

FINANCIAL LOSSES

Accounting Date  
Estimated  

Real  

RESOURCE INVOLVED

Type of Property  
Ownership  

One Call Ticket Number 26046634 (post Incident)

DIRT REPORT DATA

DIRT Report Item Owner (ONEOK) Hampton, Michael E

Home

Saved

Apps

Reports

Search

MH
Account

https://enablon.oneok.com/Enablon/go.aspx?v=/IMS/
https://enablon.oneok.com/Enablon/go.aspx?v=/IMS/Impacts
https://enablon.oneok.com/Enablon/go.aspx?u=/ims/PX&rid=5370
https://enablon.oneok.com/Enablon/go.aspx?u=/ims/Incident&pm=0&key=31909
https://enablon.oneok.com/Enablon/go.aspx


Who is submitting this
information?

Liquid Pipeline

DIRT Event Type Underground Near Miss
State ND

County ND-Cass
Line / Index Number 6265

Line OD (inches): 6
Latitude 46.858334

Longitude -96.85078
Right of Way Type Pipeline

Is this a regulated pipeline?

Line Status Active
What type of facility operation

was affected?
Liquid Pipeline

Was this a cross bore location? False
Responsible party 3rd Party (Unaffiliated with ONEOK)

If damage was underground,
what type of damage occurred?

 

Facility Depth (in) Unknown
Was product released? False

What type of facility was
affected?

Transmission

Was this a joint trench? False
Was the facility owner a member

of One-Call Center?
True

Excavator Type Contractor
Excavator Company Name S And S Landscaping Co, Inc

Excavator Contact Name David Liquin
Excavator Phone 701-866-8673

Excavator Address 2777 Fiechtner Dr Fargo, ND 51803
Excavator Email dliquin@sandslandscaping.com

Type of excavation equipment: Unknown/Other
Type of work performed Irrigation

Was the one call center notified? False
Was work area white lined?  

Was excavator exempt from
notifying the one call center or

facility owner?

False

Did the excavator experience
down time related to this

damage?

False

Was service interrupted? False
(DIRT Report) Root cause of

damage
No notification made to One-Call Center / 811

Damage Cause (Root cause not
listed above)

 

Additional Comments Fargo operator was driving by the West Acres Mall in Fargo, ND on 5/21 at 12:00 
when he spotted a contractor digging over the pipelines. He then called  the area 

https://enablon.oneok.com/Enablon/go.aspx


maintenance coordinator who did not have a locate ticket in for the work taking 
place. Operator and the maintenance coordinator met with one of the landscapers 
on site and he gave us the contact information for the foreman of the landscape 
company. The Maintenance coordinator called the landscaping company, and he 
stated that he did not need a one call ticket to remove rock and grub bushes. 
Maintenance coordinator told the landscaping company that he did need a one 
call ticket and doing this work was a violation of state one call laws. landscaping 
Forman stated he was going to move his guys off the pipeline ROW to another 
part of the project and call in a one call ticket. as of 9:00 on 5/22 the Forman has 
not called in a one call ticket. Operator drove by the site at 8:00 on 5/22 and they 
are not working and the pipeline flags are still in place on site.

DATA IDENTIFIERS

ID 18921
ONE Report ID  

GUID  

Created by Michael Hampton (OKE19376) {Main} on 05/28/26 14:30:31
Last modified by Michael Hampton (OKE19376) {Main} on 05/28/26 14:30:31

https://enablon.oneok.com/Enablon/go.aspx


Facility Type

NORTH DAKOTA ONE CALL 
------------------------------------------------------------------------------- 
NOTICE OF INTENT TO EXCAVATE        LORQ ROUTINE 
Send To: WMPIPE01  Seq No:    5     Map Ref:  

Request #: 26046634 
Link To Tkt: https://nd.itic.occinc.com/TJ82-AS5-CUF-42D 

Original Call Date: 05/22/26        Time:  9:13 AM  CT    Type: WEB 
Transmission Date : 05/22/26        Time:  9:21 AM  CT 
Work to Begin Date: 05/28/26        Time: 12:01 AM  CT 

------------------------------ Work Information ------------------------------- 
Location:  County: CASS 
City    / Place  : FARGO                                  City Limits: Y 
Address / Street : 0 42ND STREET S 
Near Intersection: 15TH AVENUE S 

Map   Twp: 139N Rng: 49W  Sect-Qtr: 15-NE 

ExcavationType: Depth: 4FT        Explosives: N   Tnling/Boring: N 
White lining/site identification: PROJECT STAKING 
Type of Work  : PLANTING TREE AND IRRIGATION 
Extent of Work: TRAVEL FROM THE ABOVE INTERSECTION APPROX 200FT N THEN MARK
     IN BEDS ON W SIDE OF PARKING GOING N APPROX 750FT AND E APPROX 150FT
     TO THE DRIVEWAY LANE 
     LOCATE PLANTING BEDS ALONG WEST PARKING LOT 
Remarks:  

------------------------------ Caller Information ----------------------------- 
Company     : S & S LANDSCAPING CO INC       Call Back:  
Address     : 2777 FIECHTNER DR; FARGO, ND  58103 
Email       : dliquin@sandslandscaping.com 
Work For    : WEST ACRES MALL 
Contact Name: DAVID LIQUIN                   Phone    : 701-866-8673 
Type        : CONTRACTOR 
Alt. Name   :                                Alt Phone:  

------------------------------ Members Notified ------------------------------- 
CABLE101= SPARKLIGHT                    CASELE01= CASS COUNTY ELECTRIC COOP      
CTLND01 = CTLQL-CENTURYLINK             ENVTEN01= CONSOLIDATED COMMUNICATIO      
FARGO01 = CITY OF FARGO SEWER           FARGO2  = CITY OF FARGO TRAFFIC          
FARGO3  = CITY OF FARGO WATER           MIDCON39= MIDCONTINENT CABLE             
NDXCEL02= XCEL ENERGY                   WMPIPE01= MAGELLAN MIDSTREAM PARTNE      

TICKETS ANALYTICS AERIAL PATROL REMINDERS WORK

Ticket Details: 26046634

Choose action for this ticket...

javascript:ToggleKWHighlighting();
javascript:ToggleKWHighlighting();
https://www.irth.com/Irthnet/Modules/#
javascript:GotoPreviousTicket();
javascript:GotoNextTicket();
javascript:DisplayAutoProcessResult();
javascript:__doPostBack('ctl00$BodyContentPH$viewTicketToolbarAboveUC$btnFind','')
https://www.irth.com/Irthnet/TicketManager/TicketManager.aspx
javascript:ShowHideMap(1);


------------------------------ Location Information --------------------------- 
Number of Excavation Locations: 1 
Coordinates for each location:  
  Latitude     Longitude    Latitude     Longitude    Latitude     Longitude 
Polygon  1 
(46.8586261, -96.8499335) (46.8586261, -96.8510269) (46.8589455, -96.8510269)
(46.8610657, -96.8509679) (46.8610657, -96.8498852)

 

Ticket Hyperlinks:
https://nd.itic.occinc.com/TJ82-AS5-CUF-42D

Related Items

202605260277 [Watch and Protect, Open]

Update Filter 
  5/22/2026 9:22:08 AM: Received 
    DETAILS:  Ticket received for registration code WMPIPE01

  5/22/2026 9:22:08 AM: Ticket Score Calculated  Score Details 
    DETAILS:  After Hours Emergency calculated. Score value: 0

  5/22/2026 9:22:08 AM: Ticket Score Calculated  Score Details 
    DETAILS:  Screening Score calculated. Score value: 0

  5/22/2026 9:22:08 AM: Auto Process 
    DETAILS:  Ticket Folder Recommended: RPC Minneapolis 203

  5/22/2026 9:33:09 AM: Put in Folder 
    DETAILS:  Put in RPC Minneapolis 203 by Kaycee Stanton

  5/26/2026 2:20:38 PM: Responded 
    DETAILS:  Conflict - Located and Marked (Ongoing): added by Justin Benge, Locate Time: 5/26/2026 2:17:01

PM
Distance to Pipeline: <= 10 ft
Work being done for ONEOK?: No
Was a Site Visit Conducted?: Yes
Was Contact Made to the Excavator?: Yes
Will the Excavation be Monitored?: Yes
Agreed Upon Monitoring Date: 6/3/2026
Was there a Line Crossing or Enchroachment?: Yes
Excavator Communications: Distance from the pipeline that must be kept, or representative must
be present

  NOTE:  David, per our conversation you will be running a new communication line between the two boxes
you had flagged on 42nd st. Magellan pipeline is 1' from those communication boxes. I will need to
be on site for all work and we will need to spot the pipelines. please call Justin Benge 651-491-
7015 to set that up. pipelines are flagged and painted. No mechanical excavation within 25' of
pipelines unless a Magellan representative is on site.

  PRIVATE
NOTES: 

pipelines are flagged and painted through the entire mall property. David needs to run a wire from
two boxes 1' from the pipeline. He will call me later this week to set that up for next week sometime.
he is going to talk to west acers mall to see if he can avoid working around the pipeline.

  5/26/2026 2:20:51 PM: Ticket Score Calculated  Score Details 
    DETAILS:  Second Screening calculated. Score value: 0

  5/26/2026 2:20:51 PM: Positive Response to Center Queued 
    DETAILS:  Positive Response to Center queued for delivery

TICKETS ANALYTICS AERIAL PATROL REMINDERS WORK

Ticket Details: 26046634
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  5/26/2026 2:20:51 PM: Positive Response to Excavator Queued 
    DETAILS:  Positive Response to Excavator queued for delivery to dliquin@sandslandscaping.com

  5/26/2026 2:20:56 PM: Positive Response to Center Delivered 
    DETAILS:  Positive Response to Center successfully sent

  5/26/2026 2:21:04 PM: Linked to Watch and Protect 
    DETAILS:  Linked to Watch and Protect 202605260277

  NOTE:  Per Ticket Rule: Create Watch and Protect - Responded

  5/26/2026 2:21:49 PM: Attempt to Deliver Positive Response to Excavator Failed  Click to Resend or Forward 
    DETAILS:  Attempt to deliver Positive Response to Excavator to dliquin@sandslandscaping.com failed

  NOTE:  Item Not Ready

  5/26/2026 2:22:08 PM: Positive Response to Excavator Delivered  Click to Resend or Forward 
    DETAILS:  Positive Response to Excavator successfully sent to dliquin@sandslandscaping.com

TICKETS ANALYTICS AERIAL PATROL REMINDERS WORK

Ticket Details: 26046634
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